Nghién ctru & Luan ban
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on xa hoi la mot nguon hyc
quan trong nhung it dugc
su quan tam doi véi cac

nha nghién ctru kinh t va quan tri
doanh nghi¢p VN do chua c6 mot
khung phan tich tong quét cho diéu
kién VN. Nghién ctru nay bat dau
bang viéc luge khao cac Iy thuyét
xd hdi hoc va kinh té hoc thuc
nghiém trong nhimg ndm gan day
da tim ra nhitng dac trung can ban
ctia von xa hoi trong doanh nghiép
14 cAu trac mang ludi va chat lugng
mang ludi lién két ciia doanh
nghlep Sau do, két hop ly thuyét
von xa hoi véi cac 1y thuyét quan
tri doanh nghi¢p hién dai dé xay
dung cac phuong phép do luong
luong von x4 hoi ciia doanh nghiép
trén ba phuong dién 1a von xa hoi
bén trong, von xa hoi bén ngoai va

TRONG DOANH NGHIEP
CHO DIEV KIEN VIET NAM

Tong quan Iy thuyét va ¢ic nghién ciiu thwe nghiém

von xa hoi thuoc vé ¢4 nhan cla
lanh dao doanh nghiép. Cubi cliing
1a xdy dung khung phan tich v6n
xa hoi tac dong dén cac hoat dong
c¢6 anh huong dén hiéu suat kinh
doanh toan di¢én ctia doanh nghi¢p
thong qua viéc nang cao nang luc
doanh nghlep (st dung hi¢u qua
ngudn lyc to chirc) va tinh than
doanh nhan cta nguoi lanh dao.
1. GiGi thiéu

Céc doanh nghiép cua VN da
phén 12 vira va nho, rit han ché von
vat thé va trinh do cong nghé nén
dé bi roi vao vong luan quan la:
kém loi thé canh tranh - thiéu von
— kho tiép can tin dung — khong
cai tién cong nghé - kém loi thé
canh tranh. Nguon lyc trong doanh
nghi¢p khong chi la céc tai san
hitu hinh ma con 1a nhiing tai san
v6 hinh (Itami, 1987). Da c6 nhiéu
nghién ctru cho rang cac gid tri tai
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san vo hinh tac dong dén hiéu suét
kinh té thong qua viéc sir dung hiéu
qua cac ngudn luc hitu hinh. Nhidu
nghién ctru gan day da dé cap dén
mot ngué)n Iue v hinh ton tai trong
cac mdi quan hé xa hoi ciia cd nhan
va to chue, nguén lyc do goi la
von x3a hoi. Cac nghién cuu thuc
nghiém da chimg minh von xa hoi
tac dong c6 y nghia rat 16n dbi voi
cac hoat dong kinh t& vi mé 1an vi
mo.

Phat hién cua cac nghién cuu
gan day vé vai tro ctia von xa hoi
ddi véi cac hoat dong kinh t& phai
chang 1a mot khoi dau gitp cac
doanh nghlep VN thoat ra khoi
vong luAn quan cta viéc thiéu
nguon luc? Bai nghién ciru nay
1a sy nd lyc xay dung mot khung
phén tich vé v6n xa hoi kha di co
thé ap dung va do ludng cho cac
doanh nghiép VN vé&i mure d6 tong
luoc cac 1y thuyét va nghién ctu
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thyc nghiém lién quan dén vén xa
hdi trong va ngoai nudc. Khung
phan tich v6n x4 hoi tir nghién ctru
nay mai chi dimg lai & mo hinh khai
ni¢m, viéc do luong & murc do dinh
lugng cho vbn xa hoi trong didu
kién VN s€ dugc nhom nghién ctiru
cong bd vao mot bai viét khac.

2. Cac ly thuyét vé von xa hoi

2.1 Cic quan diém vé dinh
nghia von xi hji

Vén x3 hoi di tré thanh mot
trong nhimg khai niém phd bién
xuat phat tir cac ly thuyét xa hoi
hoc va chua duoc théng nhét vé
dinh nghia (Burt, 1999). Cac nha
nghién ciru xa hoi hoc mo ta von xa
hoi 14 nhitng méi quan hé c4 nhan
trong xa hdi (Yli-Renko, Autio &
Sapienza, 2001) va phan anh ban
chit cuia s ton tai xa hoi (Putnam,
1993). Tuy nhién, trong thoi gian
gan day khai niém von xa hoi dugc
str dung dé phan tich trong nhiéu
linh vure chang han nhu cong dong
dan sy (Putnam, 2000), kinh doanh
(Cohen va Field, 1998; Yuan K.
Chou, 2003; Resjean Landry,
Nabil Amara va Moktar Lamari,
2000...) v hiéu suét kinh té vi mo
(Knack va Stephen, 1999)

Cac quan diém tiéu biéu vé
dinh nghia v6n x4 hoi c6 thé ké dén
Bourdieu (1986), Coleman (1988),
Putnam (1993, 2000), Fukuyama
(1995, 1997) va Nahapiet Ghosal
(1998) da dugc nhom nghién clru
tong két. Cac dinh nghia vé von
xa hoi tuy khac nhau nhung lai
b6 sung cho nhau. Cac quan diém
nay co thé duoc hé thong khai quét
g0m vdi cac dic trung: (1) Von xa
hoi chi ton tai khi c4 nhan hodc t6
chuc tham gia mang ludi xa hoi;
(2) Nhimg ca nhan hay t6 chuc
tham gia mang luéi déu nhan duoc

161 ich tr mang ludi d6 1a st dung
hi¢u qua hodc huy dong duoc hoac
¢6 nhiéu co hoi tlep cac cin ngudn
luc khac nhu vt thé, tai chinh, con
nguoi...; (3) Cac dac trung cua
mang ludi xa hoi bao gém nghia
vu va ky vong dua trén niém tin,
céc chuan muc duoc thira nhan, sy
hé tro 1An nhau. Nhu viy von xa
hdi duogc sur dung trong nghién ctru
nay la: Nhitng loi ich nhan dugc
cta ¢4 nhan (hodc t6 chic) tham
gia mang Iudi quan hé xa hoi voi
cac dic trung bao gdbm nghia vu va
su ky vong dua trén niém tin, cac
chudn muc duoc thira nhan va hd
tro 1an nhau. Loi ich nhan duogc tir
mang lu6i x3 hoi 13 nhitng didu
kién thuan loi dé chu thé tham gia
huy dong va str dung hi¢u qua cac
nguén luc khac nhu von vat thé,
von tai chinh, cong nghé va von
con nguoi.

Dinh nghia trén bao gdm hai
thanh phan chi yéu cua von xa
hoi 14 cAu trac mang ludi chu
thé tham gia va chat lugng mang
luéi.. Mang lu6i cua chu thé tham
gia duoc cdu thanh tir gia dinh,
ban beé, hang x6m, dong nghiép,
cac to chirc (chinh phu, phi chinh
phu, thuong mai) va nhiing nguoi
quen biét nhung khong than. Mang
ludi xa héi duge phan thanh cac
loai mang ludi bao g6m co cum
lai, vuon ra ngoai va lién két; cAu
tric mang ludi bao gdbm quy mo,
do6 mo, cach thirc truyén thong,
tinh tam thoi va sttc manh cac mdi
quan h¢; va mang ludi giao dich
bao gdm chia sé su hd trg, chia sé
kién thurc, sy dam phén va su thira
nhan. Chét lugng cta mang ludi
biéu hién qua chudn muc va hanh
xu theo myc dich chung cua nguoi
tham gia. Chuan muc chung bao
gém su tin can, su co di c6 lai, v

thirc hop tac hiéu qua va chap nhan
su khac biét. Hanh xtr theo muc
dich chung dugc biéu hién qua su
tham gia cac hoat dong cong dan,
su than thién, sy tinh nguyén va hd
tro c6ng dong.

“Von” la mot dieu kién tién
quyét nhét trong hoat dong kinh
doanh va can thiét phai co mot
quan diém vé von xa hoi dé co thé
so sanh v6i von vat chat va cac loai
v6n khéac. Mot trong nhiing nd luc
hoan thién nhat cho dén nay vé
so sanh khai niém von xa hoi véi
nhitng hinh thai vén c¢6 dién da
dugc Westlund va Bolton (2003)
khing dinh kha 15 rang. Westlund’s
va Bolton cho thiy c¢6 nhitng tuong
dong 16 rang cling nhu la nhung su
khac biét dé nhan thay gilra von xa
hoi va nhiing loai von khéc. Vi vay,
néu khai niém vén duoc st dung
cho vén xa hoi, thi can thiét phai
nhén biét dugc nhimg sy khac biét
do, va dua vao d6 dé phat trién cac
nhimg phuong phap maéi trong viée
do luong va phan tich.

2.2 Vén xi hji trong cdc nghién
ciru kinh té

Vén xa hoi 1a mot thuat ngir
xudt phat tir cac ly thuyét xa hoi
hoc. Tuy nhién thoi gian gan day
cac nha nghién ciru kinh té st dung
dé giai thich cac van dé kinh té va
quan tri. Cac nha nghién ctru kinh
té xac dinh von xa hoi theo nhiéu
goc do tiép can khac nhau va cling
cho ra nhiéu két qua khac nhau vé
viéc tac dong cua von xa hoi dén
cac hoat dong kinh té.

Cach tié}) can von xa héi cua
cdc nha nghién ciru kinh té.

Hau hét cac nghién ctru kinh té
tiép can von xa hoi theo hai huéng
la pham viva cau trac. Pai dién tiéu
biéu ctia nghién ciru tiép can pham
vi ¢6 thé ké dén Terrence Casey
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(2002), Yuan K. Chou (2003) va
Narayan va Pritchett (1999). Cac
tac gia nay xac dinh von x hoi bao
gom ba mirc d6 1a vi mé (trong mot
t6 chlrc nhu la mang ludi cua cac
mdi quan hé chinh tn luat phap,
toa an...). Tlep can cau trac von xa
hoi trong doanh nghiép duoc dé cap
& ba khia canh: ciu truc, quan h¢
va nhan thirc, Nahapiet & Ghosal
(1998). Cac nghién ciru tiéu biéu
do luong von xa hoi dua trén tiép
can ciu trac 13 Resjean Landry,
Nabil Amara va Moktar Lamari
(2000) vé& von xa hoi tac dong dén
sy cai tién coa doanh nghiép &
Canada; Cheng-Nan Cheng, Lun-
Cheng-Tzeng, Wei-Min Ou va
Kai-TiChang (2006) vé viéc xem
xét tac dong cuia von xa hoi dén
tinh than doanh nhan, nguén luc
to chirc va higu suat kinh t&; Kurt
Annen (2000) vé vai trd ciia von
xd hoi trong viée giai quyét cac
bai toan hop tac; Partha Dasgupta
(2000) vé v6n xa hoi tac dong dén
hiu suét kinh té.

Tac dong cua von xa héi dén
cac hoat dong doanh nghiép.

Vén x4 hoi tac dong co ¥ nghia
dén hoat dong doanh nghlep,
ching han nhu tic dong ciia vén
x3 hoi dén sy ddi méi trong doanh
nghi¢p (Yuan K. Chou, 2003;
Resjean Landry, Nabil Amara va
Moktar Lamari, 2000); von xa
hoi anh huong dén tinh than kinh
doanh (Cheng-Nan Cheng, Lun-
Cheng-Tzeng, Wei-Min Ou va
Kai-TiChang, 2006); von xi hoi
anh huong dén hiéu suit kinh té
(Terrence Casey, 2002; Woolcock ,
2001; Narayan va Pritchett, 1999;
Partha Dasgupta, 2000); von xa
hoi anh huong dén su hop tac kinh
doanh (Kurt Annen, 2000); v6n xa
hoi anh huong dén co hoi va sy

thanh cong cua cong ty (Robyn
Davis, 2006; Bart Minten va Marcel
Fafchamps, 1999); von xa hoi anh
huéng dén qué trinh khoi nghiép
(Maria I Marshall va Whitney N.
Oliver, 2005). Cac nghién curu trén
chi do luong von xa hoi dua vao
mot vai khia canh ma ho quan tam,
van chua c6 mot khung do luong
va khung phéan tich dong gop cua
von xa hoi mot cach toan dién trong
doanh nghi¢p. Trong cac nghién
ciru ndy, hau hét déu co diém
chung la vbn xa hoi nén duge xem
xét dua trén moi truong hoat dong
cta doanh nghiép & hai cip do 1a
vi mo ndi tai va vi mo bén ngoai,
trong d6 vai tro lanh dao ctia nguoi
dimg dau doanh nghiép 1a hét stic
quan trong, va hon nita cac nhan
ctia nguoi lanh dao doanh nghi¢p
14 nguoi thé hién vén xa hoi nhidu
nhit va néu van dung von xa hoi
hiéu qua thi hiéu sudt doanh nghiép
s€ duoc cai thién.

Hoat dong trong doanh nghié¢p
dugc xac dinh trong mo hinh chudi
gia tri cua Michael Porter (1985)
bao gdm: cac hoat dong dau vao,
véan hanh, dau ra, marketing, dich
vu, thu mua, phat trién cong nghé,
quan tri nhan sy va quan tri tong
quat. Cac hoat dong nay nham vao
muc tiéu tao ra loi nhuan cho doanh
nghiép. Céac hoat dong trong doanh
nghiép nham huéng dén cac muc
tiéu chién lugc theo bang diém
cin bang (Balanced Scorecard
- BSC) cua Kaplan va Norton
(1996) 1a Tai chinh: tao ra gia tri
cho ¢6 dong; Khach hang: gia tri
nhan dugc tr khach hang maéi va
khach hang hién tai; Noi tai: nhiing
quy trinh ndo can vuot troi dé dat
dugc nhirng muc ti€u vé tai chinh
va khach hang; Nhan thirc va Dbi
moi: tiép tuc hoan thién va tao ra
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gia tri trong tuong lai. Hoat dong
doanh nghlep s& can cac ngudn lyc,
trong d6 von xa hdi 1a mot trong
nhitng ngudn luc duge khang dinh
la c6 dong gop c6 y nghia tir cac
nghién ctru thue nghiém khéac nhau
da néu. Cac hoat dong nay déu
nhim dén cac muc tiéu chién luoc
theo mot ké hoach co y thirc cua
doanh nghiép nhdm tao ra mét can
bang BSC hiéu qua nhit théng qua
két hop cac bon muyc tiéu: tai chinh,
yéu t6 noi tai, khach hang, va doi
moi. Viée dat cac muc ti€u nay &
mot trang thai cn bang t6i uu s&
nang cao hiéu sudt doanh nghiép.
Nang cao hiéu sudt doanh nghiép
voi su dam bao can béng bdn muc
tiéu trong BSC vé dai han s& dam
bdo hoan thanh 5t tim nhin va
chién Iugc cua doanh nghiép da
hoach dinh

3. Cau trac va do ludng von xa
hoi trong doanh nghiép

Viéc xdy dung céic thang do
luong khai niém von xa hoi trong
doanh nghiép dua trén dac trung
cta von xa hoi duge nhom nghién
ctru hé thdng lai tir viée tong quan
Iy thuyét va cac nghién ciru thuc
nghiém bao gdm cau tric mang
luéi va chat lugng mang ludi ctia
doanh nghiép; két hop véi moi
truong hoat dong bén trong, bén
ngoai va tinh thin doanh nhan cua
ngudi lanh dao doanh nghiép. Vén
xa hdi s€ dugc xem xét & ba goc
do tuong ung la bén trong doanh
nghiép, bén ngoai doanh nghi¢p
va thudc vé ¢ nhan cua lanh dao
doanh nghiép duoc tom tit véi
nhiing dac trung trong Bang 1.

3.1 Vén xi héi bén ngodi
doanh nghiép

Vén xi hoi bén ngoai doanh
nghiép duoc xac dinh dua trén hai
goc do tiép can 1a mbi quan hé cta
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doanh nghiép theo chiéu doc va
chiéu ngang dé x4c dinh chét luong
cta cac mobi quan hé cua doanh
nghiép véi cac chu thé trong mang
ludi bén ngoai doanh nghi¢p. Cac
chu thé quan hé theo chiéu doc (Vé
moi truong kinh doanh va mang
ludi cum) cua doanh nghiép bao
g0m cac ca nhan thudc van phong
chinh phu, cac B nganh, chinh
quyén dia phuong. Cac chu thé
quan hé theo chiéu ngang (vé san
phim) bao gdm khach hang, nha
cung cép, dbi thu canh tranh, cac
hiép hoi. Chat luong ciia cac mbi
quan h¢ dugc xem xét dudi hai
khia canh 1a thuc té (56 lugng céac
mdi quan hé dugce hd tro) va tiém
ning (danh gia vé mic do chat
ch& cia cac mdi quan hé va murc
d6 nhén thirc tim quan trong cua
mdi quan hé) duoc danh gia boi sy

chinh, ban hang, dich vu khach
hang, hd trg va nghién ciru phat
trién. Mtrc d6 hop tac giita cac bd
phan dugc do luong biang thang
do tiém ning (cam nhan vé cac
mdi quan hé).

3.3 Vén xi hoi thujc vé cd
nhdn nguwoi lanh dao doanh
nghiép

Nhu phan tich ¢ phan trén,
nguoi 1anh dao dong vai tro quan
trong trong viéc xac tao 1ap nang
luc ¢t 16i cia doanh nghiép,
la nguoi gitr vai tro quan trong
trong vi¢c tao 1ap tinh than doanh
nghiép. Do viy, can thiét phai
xem xét von xa hoi cua lanh dao
doanh nghiép khi phan tich vé
dong gop cua von xi hoi trong
doanh nghiép. Vén xi hoi cua
lanh dao doanh nghi¢p dugc do
luong 6 géc d6 tuong tac gitra

do muc d6 vé su ky vong hoac
cam nhén vé mirc d6 dong y/ quan
trong/ quan tam/ tin cay/ tinh
nguyén... cia cac ca nhan tham
gia mang ludi xa hoi dé danh gia
vbn x3 hoi. Céac thang do nay co
vu diém 1a d& do ludong, dé thu
thap s6 liéu trong cac cudc diéu
tra. Tuy nhién c6 mot han ché 1a
déng nhét mic d6 cam nhan cao
v6i von xd hoi cao, diéu nay chua
chéc la dang. Béi vi sy cam nhan
chi 14 sy ky vong ting von xa hoi
trong twong lai. Do vay, viéc do
luong vén xa hoi nén s dung
cac thang do thuc té, don vi do 1a
s6 luong dé danh gia liéu luong
von xa hoi thuc té. Chi c6 sb
luong vé cac moi quan hé/ s 1an
nhén duge su hd tro/ s6 1an nhan
co hoi/ s6 1an giai quyét cac van
dé kho khan. .. trong mot don vi

Bang 1: Tom tit cach thire do lwdng von xa hdi ciia doanh nghiép

Vén xa hoi bén trong

Vén xa hoi ca nhan cua

Nguén vén xa héi bén ngoai doanh nghiép

doanh nghiép

lanh dao doanh nghiép

V& s&n phadm

V& méi truong

Mang lwéi cum

Sw hop tac gitra cac bo
phan trong doanh nghiép

Mbi lién hé/ lien két cta ca
nhan lanh dao doanh nghiép
V@i cac ca nhan bén trong va
ngoai cong ty

S liéen hé/méi quan
hé vo&i nha cung
ng, khach hang,
dbi tac dé hop tac va

Sv lién hé/mdi quan hé voi
moi trwong & dia phuong,
cac nha lam chinh sach
V.v... (khd nang van dong

Khu vuwc kinh doanh tao
ra nhitng co’ hoi va tuyén
dung nhan vién tét cho
doanh nghiép.

phat trién

hanh lang v.v..)

Nguén: Téng hop ctia nhém nghién ctru khi loc khdo vén xa hoi

tin cdy, ho tro, chia sé va thong tin
1an nhau gitta doanh nghiép véi cac
chu thé duogc dé cap.

3.2 Vén xa hoi bén trong
doanh nghiép

Po ludong mdi lién hé hop tac
giita cac bd phan trong to chic.
Tuy vao dic thu cua cac td chirc
ma xac dinh cac bd phan cy thé,
nhung vé cin ban thudong dugc
dé cap dén bao gdm nhén sy, tai

ca nhan nguoi lanh dao doanh
nghiép véi cac chu thé trong va
ngoai doanh nghiép theo cac khia
canh dugc trinh bay boi Nahapiet
va Ghoshal (1998) 1a céu truc,
mdi quan hé va nhan thic.

3.4 Thang do von xi héi
doanh nghiép

Phén 16n cac nghién ciru thyuc
nghiém vé vén xa hoi trong cac
hoat dong kinh té sir dung thang

thoi gian ¢d dinh mai phan anh
dugc lidu luong vén xa hoi thuc
té cua chu the.

4. Khung phan tich von xa hoi
trong doanh nghiép

Vén x3 hoi 1a mot nguén luc
vo hinh t6n tai bén ngoai, bén
trong va thudc vé ca nhan cua
ngudi lanh dao doanh nghiép. Dé
xdy dung mo hinh phan tich vén
xa hoi trong doanh nghiép, can
phai xem xét dén cac khia canh

S6 6 - Thang 8/2010 PHAT TRIEN & HOI NHAP




26

Nghién ctru & Luan ban

do tac dong dén cac hoat dong
trong doanh nghiép.

Doanh nghiép c6 nhiéu hoat
dong va chu thé lién quan duoc dé
cap dén boi Porter (1985) nham
dat duoc két qua kinh doanh toan
dién theo mo hinh bang diém can
bang dugc dé xuit boi Kaplan va
Norton (1996). bé dat dugc hiéu
suit kinh doanh trén cac khia
canh cua bang diém can bang thi
cac hoat dong cua doanh nghiép
nham vao viéc nang cao hiéu qua
st dung cac ngudn luc to chirc
(hay con goi la nang lyc doanh
nghiép). Cac hoat dong do6 ton tai
trong moi truong kinh doanh co
mang ludi quan hé phuc tap véi
cac cap quan 1y nha nudc (chiéu
doc) va cac nha cung cip, khach
hang, ddi tha canh tranh va hiép
hoi (chiéu ngang) tao ra diéu kién
thuan loi, co hoi va thach thirc
sy thanh bai ciia doanh nghiép.
Néu nhan duoc su hd tro tir cac
tdc nhan cua moéi truong kinh
doanh s€ thuan loi hon cho cac
hoat dong cua doanh nghiép, gop
phan nang cao ning luc to chirc;
thong qua do doanh nghiép s¢ dat

duoc hiéu suit kinh doanh toan
dién trén bang diém can bang.
Nang lyc cua doanh nghlep
con phu thude nhidu vao pham
chat, ning luc cta cac cd nhan
va b phan chuyén mén trong to
chtc. Piéu nay khong co nghia
la doanh nghiép s& hitu nhirng
ca nhan c6 nang luc, trinh do
chuyén mon cao (nhiing vién
kim cuong) thi mang lai hi¢u
qua cao trong cac hoat dong. S&
khong c¢6 y nghia gi néu nhiing
vién kim cwong d6 khong gin
két duoc véi nhau, hay noi cach
khac la cac ca nhan hodc bd phan
trong doanh nghiép thiéu su hop
tac. Su hop tac, hd trg, va sy tin
tudong 12 nhitng biéu hién chu yéu
ctia von xa hoi bén trong doanh
nghiép. D c6 nhiéu nghién ciru
két luan chung c6 tac dung lam
giam chi phi giao dich trong
doanh nghiép, gop phan sur dung
hiéu qua cua ngudn lyc t6 chirc.
Nhu vay, vén xa hoi duoc gia
thuyét 1a c6 tic dong dén hiéu
sudt kinh doanh toan dién cho
doanh nghlep thong qua hiéu qua
sir dung ngudn luc t6 chirc (nang
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cao nang lyc doanh nghi¢p).

Cac hoat dong trong doanh
nghiép dat nang suét cao hay thap
con phu thudc vao dong luc lam
viéc cua nguoi lao dong duoc
lanh dao doanh nghiép khuyén
khich trong méi truong lam viéc.
Léanh dao cén ¢ tinh than doanh
nhan dé tao ra méi trudng lam
viéc than thién, cho nguoi lao
dong thay duoc vién canh tot dep,
long tin cua nhan vién va trung
thanh véi nhitg cam két da hira,
dé ngudi lao dong tin vao két qua
cta nhitng ¢ gang cua ho. Tinh
than doanh nhan duoc tao ra khi
nguoi lanh dao c6 dugce céac mbi
quan hé va sy hd trg thong tinh
tir cac chu thé bén trong va ngoai
doanh nghiép tét hay noi cach
khac 1a von xa hi tot. Vén xa hoi
t6t s& 1a dong luc dé giup doanh
nghiép ti€n phong thyuc hién cac
linh vuc hoac phuong phap kinh
doanh méi, nguoi lao dong lam
viéc tu nguyen lanh dao nhiét
tinh va truyén su nhiét tinh dén
nguoi lao dong, 1anh dao doanh
nghiép chap nhan rui ro va manh
dan cai tién. Hay néi cach khéc,
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Vén xa hoi

bén trong

Vén xa hoi

lanh dao

Vén xa hoi

bén ngoai

Nguén luc

t6 chre

Tinh than

doanh nhan -

BSC
Tam nhin

va Chién lwoc

Hinh 1. Khung phén tich von xa hgi trong doanh nghiép

Nguon: Tong hop ciia nhom tac gia tir lugc khao cac nghién ctru von xa hoi

von x3 hoi tac dong dén hiéu suét

kinh doanh thong qua viéc nang

cao tinh than doanh nhan.
Khung phan tich vbn xa hoi

nhu dugc nhom nghién ctru trinh

bay khai quat & Hinh 1.

5. Thay loi két

Sau khi Iwoc khao cac 1y thuyét
va cac nghién ctru thuc nghiém vé
von x4 hoi trong céc hoat dong kinh
té két hop véi cac Iy thuyét quan tri
doanh nghiép hién dai cho théy von
x3 hoi ton tai trong cac hoat dong
bén trong, bén ngoai va thudc vé
ca nhan cua nguoi lanh dao. Vén
x4 hoi duoc gia thuyét 1a c6 dong
gop vao cac hoat dong cua doanh
nghiép gdp phan lam nang cao tinh
than doanh nhan va su dung hi¢u
qua ngudn lyc to chirc (nang cao
nang lyc hoat dong ). Thong qua
do gop phﬁn lam tang hi¢u suat
kinh doanh ctia bbn khia canh cua
bang diém cén bang doanh nghiép.
Tuy nhién, khung phan tich duoc
dé xudt méi chi dimg lai @ md hinh
khai niém, chua dugc kiém chiing

trong bdi canh doanh nghiép VN,
do vay can ¢6 cac nghién ctru thuc
nghiém dé kiém chimg cac mbi
quan hé nay. Néu vbn xd hoi tac
dong c¢6 y nghia theo gia thuyét
cua khung phan tich nay cho diéu
kién doanh nghiép thi s& cung cip
mot ludn ctr 1 vén xa hoi néu duoc
dau trr ding mirc va minh bach s&
gitip cac doanh nghiép nang cao
hiéu suét hoat dong bén canh viéc
phdi hop cac nguén lyc hitu hinh
khac®

TAI LIEU THAM KHAO

1. Andriessen, D. (2001), Weightless
Wealth, Paper for the 4th world congress
on the management of intellectual
capital. Mc Master University. January
17-19. Hamilton, Ontario, Canada. Pp.
1-10.

2. Annen, Kurt. 2000.
within the Urban Small-Firm-Sector

“Social Capital

in Developing Countries: A Form of
Modern Organization or a Reason for
Economic Backwardness?” Presented

at “Constituting the Commons: Crafting
Sustainable Commons in the New
Millennium,” the Eighth Conference of
the International Association for the Study
of Common Property, Bloomington,
Indiana, USA, May 31-June 4, 2000.
http://dic.dlib.indiana.edu/documents/
dir0/00/00/10/06/index.html  (truy cap
ngay 22/04/2009)

3. Barney, J. B. (1991), “Firm Resources
and Sustained Competitive Advantage”,
Journal of Management, 17(1), 99-120.
Bourdieu, P, (1986), “The Form of
Capital”’, in Richardson, J. E. (ed.)
Handbook of Theory of Research for the
Sociology of Education, 241-258, New
York:Greenwood.

4. Burt, R, (1999), The Network of
Structure of Social Capital, downloaded
http://gsbwww.uchicago.edu/
fac/ronald.burt/research on Nov. 28,
1999.27

5. Cheng-Nan Cheng, Lun-Cheng-
Tzeng, Wei-Min Ou va Kai-TiChang
(2006), “The Relationship among Social
Capital,
Organizational

from

Entrepreneurial  Orientation,

Resources and

S6 6 - Thang 8/2010 PHAT TRIEN & HOI NHAP

27



28

Nghién ctru & Luan ban

Entrepreneurial Performance for New
http://bai2006.atisr.org/CD/
Papers/2006bai6030.doc (truy cap ngay
03/03/2010).

6. Cohen, S.S. and Fields, G., (1999),
“Social capital and capital gains in Silicon

Ventures”

Valley”, California Management Review,
41 (2): 108-130.

7. Coleman, J., (1988), “Social capital
in the Creation of Human Capital’,
American Journal of Sociology, 94: s95-
s120.

8. Coleman, J., (1990), Foundations
of Social Theory, Cambridge: Harvard
University Press.

9. Dasgupta, Partha, 2000, “Economic
Progress and the Idea of Social
Capital”, in Partha Dasgupta and Ismail
Serageldin (eds.), Social Capital: A
Multifaceted Perspective, \Washington
DC: The World Bank, pp. 325-424.

10. Fukuyama, F., (1995), Trust: The
Social Virtues and the Creation of
Prosperity, London: Penguin Books.

11. Fukuyama, Francis, 1997, The
End of Order, London: Centre for Post-
collectivist Studies.

12. Haares, K. and Fjeldstad, O. (2000),
European Management Journal, Vol. 18,
N° 1, Pp. 52-54

13. Itami, H., Roehl T. (1987), Mobilizing
Invisible Assets, Harvard University
Press. Cambridge.

14. Karner (2000), “Tracy Social
Capital”’, Edgar Borgatta F.-Rhonda J.V.
Montgomery Encyclopedia of Sociology,
Second Edition, Macmillan Reference,
pp.2637-2641, USA, 2000.

15. Kaplan R. and Norton D. (1996), The
Balanced Scorecard, Harvard Business
School

16. Lee, C., Lee, K. & Pennings, J.
M.(2001), “Internal Capabilities, External
Networks, and Performance: A Study on
Technology-Based Ventures”, Strategic
Management Journal,22, 615-640

17. Knack, Stephen, 1999, Social

Capital, Growth and Poverty: A Survey
of Cross-Country Evidence, Social
Capital Initiative Working Paper No. 4.
Washington, DC: The World Bank.

18. Marcel Fafchamp, Bart Minten (1999)
“Social Capital and the Firm: Evidence
from Agricultural Trade”, http://www.
appropriate-economics.org/materials/
social_capital_and_the_firm.pdf  (truy
cap ngay 10/03/2010)

19. Maria I. Marshall, Whitney N. Oliver
(2005) “ The Effects of Human, Financial,
and Social Capital on the Entrepreneurial
Process for Entrepreneurs in Indiana”,
http://www.aeaweb.org/annual_mtg_
papers/2005/0107_0800_0404.pdf (truy
cap ngay 03/03/2009)

20. Moktar Lamari, Resjean Landry
va Nabil Amara (2000), “Does Social
Capital Determine Innovation? To What
Extent?”
francais/pdf/apropos/publication5.pdf
(truy cap ngay 02/02/2008).

21. Nahapiet, J. and Ghoshal, S., (1998),
“Social

http://kuuc.chair.ulaval.ca/

Capital, Intellectual Capital,
The
Academy of Management Review, 23
(2): 242-266.

22. Narayan, D. and Woolcock, M.,
(1999), capital:
for development theory, research

World Bank Research

and Organizational Advantage”,

“Social implications
and policy”,
Observer.
23. Narayan & Pritchett (1999) “Social
capital: evidence and implications”
www.exclusion.net/images/pdf/778_
teadi_narayan_pritchett.pdf (truy cap

ngay 10/04/2009)
24. Ou, W.-M., Abratt, R., & Dion,
P.(2006), The Influence of Retailer

Reputation on Store Patronage, Journal
of Retailing and Consumer Services,
13(3), 221-230.

25. Prahalad, C.K. and Hamel G.
(1990),
corporation”, Harvard Business Review,
May-Jun. Pp.79-91.

“The core competence of the

PHAT TRIEN & HQI NHAP S6 6 - Thang 8/2010

26. Prahalad, C.K. and Hamel G. (1992),
Harvard Business Review, May-June.
Pp. 164-165.

27. Porter, M. E. (1985), Competitive
Advantage, Free Press. New York.

28. Porter, M.E. (1990), The Competitive
Advantage of Nations, Free Press. New
York.

29. Putnam, Robert D. (1993), “The
Prosperous Community. Social Capital
and Public Life”, The American Prospect
Vol. 13, pp. 35-42.

30. Putnam, Robert D., 2000, Bowling
Alone. The Collapse and Revival of
American Community, New York, NY:
Simon & Schuster.

31. Ray, G., Barney, J. B., & Muhanna,
W. A.(2004),
processes, and competitive advantage:

“Capabilities, business

Choosing the dependent variable in
empirical tests of the resource-based
view”, Strategic Management Journal,
25(1),

32. Roberts, P. W.,, & Dowling, G.
R.(2002),
and

“Corporate reputation

sustained  superior  financial
performance”, Strategic Management
Journal, 23(12), 1077-1093.

33. Robyn Davis (2006), “

capital among small urban enterprise in

Social

Asuncion”
http://wc3.ns.utoronto.ca/plac/pdf/CIS-
CADEP/Documento%20N0.%2010%20
%20R.%20Davis%20-%20Social%20
Capital.pdf

(truy cap ngay 12/12/2009)

34. Sullivan, H. P. (2000), Value-Driven
Intellectual Capital, John Wiley & Sons
Inc. New York. Pp. 3-18.

35. Terrence Casey (2002) “Social
Capital and Economic Performance
in the American States”, http://www.
rosehulman.edu/~casey1/US%20
Social%20Capital%20(Casey-Christ).
pdf (truy cap ngay 27/02/2009)



