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CULTURAL FACTORS IN TEACHING AND LEARNING FOREIGN LANGUAGES

Abstract: Linguists recognize that understanding coltures is essentil in teaching and leaming foreign languages. Therefore, in
Teaching forejgn languages in general Fnglish in particulby, feachers should hefp learmers recognize the differences and similuities between
languages in terms of culure, understand the Westyle and customs of the Westerners, thereby, leamers wil be able to avoid regretful
misunderstanding in their use of forejgn languages with foralgners. To ilistate, #his arficke mentions the most practical examples prachised
in the forejgn lenguage dlasses at Trade Union University
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DAT VAN DE

Trong qua trinh gidng day, ching téi nhan thay
su khdc biét vé van hoa la mét trong nhiing rao cén
quan trong nhat clia viéc day va hoc tiéng Anh. Mot
s8 khong it cac sinhvién thigu kién thic nén vé van
hod han ch& phan nao viéc tiép thu va ting dung
tiéng Anh trong céc tinh hudng cu thé. Didu nay hién
dang tré thanh mét van dé dang chay. Trong nhiing
nam gan day, muc tiéu giang day tiéng Anh khéng
chi dirng & viéc gilp cho ngudi hoc st dung thanh
thao cac kj nang nghe, néi, doc, viét truyén théng,
ma bén canh dé nhu cau vé kién thie nén van hoa
trong hoc ngdn ng da dan dan dugc quantam. Do
d6, qua bai viét nay chang téi muén nhdn manh rang
gido vién tiéng Anh can tim hiéu su khac biét vé van
hoa, giup ngudi hoc ndm bat dugc m&u chét cla
ngon nglr va phat trién kha n&ng Anh ngtr toan dién.

MOI QUAN HE GIG'A VAN HOA VA NGON NGU

C6 rat nhiéu dinh nghia vé van hoa.Theo quan
diém cla Bates (1990, tr. 84), “Van hoa la mét hé
théng niém tin, gia tri, phong tuc, hanh vi va hién
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véat (artifacts) dugc chia sé giia cac thanh vién trong
x& hdi cta ho va duoc truyén tirthé hé nay sang thé
hé khac théng qua hoc tap “ “Van héa bao gom tat
ca cac san pham dugc chia sé trong x& hoi loai ngudi”
(Robertson 1981: 67). Diéu nay khéng chi c6 nghia
van héa la nhitng gi c6 thé nhin thay dugc nhu cac
biéu tugng, cac t6 chic va trudng hoc, ma con la
nhiing thir phivat chat nhu'y tudng, phong tuc, chuén
muc gia dinh, ngén ngt, v.v. Bon gian hon, van hoa
dé cap déntoan bd cach séng clia mét xa hoi, ctia
nhng con ngudi.

N6ivé su lién quan gitta van héa va ngdn ng,
nha van My-Brown Rita Mae nhan dinh: “Language
is the road map of a culture. It tells you where its
people come from and where they are going> tam
dich 1a: “Ngon ngl 1a ban dé van héa, cho ban biét
moi ngudi dén tir dau va ho dang di tdi noi nao».
Theo Allwright, D., & Bailey, K. M. (1991) thi hoc
mot ngoai nglr mdi lién quan dén hoc mot nén van
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héa mai. Emmitt & Pollock (1990) lai cho réng: “Ngén
ng( la mét hién tuong phuc tap va triru tugng ma cé
thé dugc nhan biét théng qua cac ma béng 16i n6i va
khong bang I n6i”. Ngén nglr khéng chi 1a mét phéan
clia van hod, ma con déng mét vai tro rat quan trong
trong su phat trién ctia van hoa. Nhiéu nha xa hoi
hoc xem ngoai ngl 1a nén tang ctia van hoa. Ho tin
rang, khéng c6 ngdn ngl, van hoa sé khéng dugc
bao tén va phat trién. Béng thdi, ngén ngl bi &nh
hudng va hinh thanh bdivan hoa, né phdn anh vén
héa. Do dé, van hoa déng vai tro rat quan trong trong
viéc giang day ngén ngi, dac biét la véi ngdn ngir
ma dugc ca thé gidi biét d&n nhutiéng Anh.

Tu cach day nhiéu thap ky, muc tiéu clia viéc hoc
moét ngoai ng da ludn dugce xac dinh la “kha nang
strdung nd, hiéu y nghia ctia né vé ngén ngitva van
hoa muc tiéu, va kha nang hiéu dugc cach ndi va
viét cla ngudi ban x(” (Lado, 1964: 25). Do dé, viéc
giang day ti€ng Anh khong tranh khdi lién quan dén
viéc giang day van hoa vé ngdn nglr huéng dén.

SU KHAC BIET GIUA VAN HOA VIET NAM
VAVANHOA AU - MY

Van hoa truyén thdng clia Viét Nam da timg budc
bién ddi trong mét thai ky lich st dai. Tuy nhién ching
ta thé hién ban than trong céc phuong thuc tu duy
va hanh vi, va trong ca céc khia canh khac clia van
hoa ma tir xua dé&n nay van cé anh hudng ré rét.
Gido su'Nguyén Héng Phong, trong cuén “Tim hiéu

tinh cach dan téc” (1963) da nhan manh dén cac gia
tri vén héa truyén thdng Viét Nam nhu: 1/ Tinh tap
thé - cong déng; 2/ Tinh trong dao duc, can kiém -
gidn di; 3/ Oc thuc tién; 4/ Tinh than yéu nudc bat
khuat; 5/ Long yéu chudng hoa binh, nhan dao, lac
quan.

Khéc vdi van héa Viét, Van hoa Au - My dugc
xem la “da nguyén van héa”. Trong sudt chiéu dai
lich st nuéc My, ludn cé sy da dang héa van hoa
clia cac bo toc ngudi My ban dia khac nhau, nhiing
ngudi dinh cu Tay Ban Nha & phia Tay Nam va &
bang Florida, cac n6 & chau Phi, cac thuong nhan
Phap va thuc dan Anh. Trong sudt hon hai tram nédm,
ngudinhap cu da lam tang su da dang héa dé. Van
hoa My thudng duoc coi la mot nén van hoa ca nhan,
G do cac ca nhan phu thudc vao cac muc tiéu cla
tap thé dé dat dugc muc dich ca nhan clia ho. Theo
tac gid John J. Macionis (2005), quan diém théng
nhat cGia hau hét cac nha xa hdi hoc My ma dién
hinh 1a Robin Williams vé gia tri c6t 16 hay niém tin
tr lau da phat trién theo cac gid tri truyén théng cla
My, d6 la: sy tu do cd nhan, su tu luc, su binh déng

vé co hoi, su canh tranh trong xa hoi, tién lgi vé vat
chat, v.v. Cling nhu van héa My, giao tiép trong van
héa phuong Tay ciing ¢6 nhiéu khéac biét véi phuong
bong. Khi mdi gap, ngudi phuong Tay thudng dat
cac cau hdiveé thoi tiét; suic khde, tranh nhitng cau
hoi bi xem 1a td mo vé dai tu véi ngudi mai bigt nhu
“Are you married?’(Ban lap gia dinh chua?); “How
much can you earn a month?” (Thu nhap 1 thang
cla ban la bao nhiéu?), v.v., ho tranh viéc ban chuyén
chinhtri, t6n gido, chiing tdc, vi nhiing dé tai nay dé
gay tranh luan gay gat, khéng tao bau khong khi vui
vé. Ho coi trong quyén riéng tu va quyén tu quyét,
nén khéng mudn ai can thiép vao chuyén céa nhan
hay gia dinh cla ho.

Phan I&n cac gido trinh tiéng Anh hién nay dang
dugc giang day & céac trudng dai hoc déu it nhiéu
lién quan dén cac nét van hod tiéu biéu cha phuong
Tay va My. Do do gigo vién day ngoai ngtr can huéng
dan sinh vién tim hiéu thém cédc nén van héa nay
qua tai liéu tham khao & thu vién nha trudng hodc
tim ki€m thong tin tir cac ngudn tin cay trén mang
internet nhu trang Web ctia UNESCO - t6 chic Gido
duc, Khoa hoc va Véan héa cla Lién hiép quéc hay
Hoi dong Anh - British Council, v.v.

NHUNG VAN BDE TRONG VIEC DAY- HQC
NGOAI NGU LIEN QUANPEN VAN HOA

Su khac biét vé van hoa dugc dé cap & trén ddi khi
¢6 thé dan dén su hiéu nhAm, mac du trén phuong
dién ng{ phap va ti vung, ngdn ngilt dugc st dung
trong giao tiép khéng bi 16i. Nhiing tr nglr hodc cach
dién dat tuong duong c6 thé khéng giéng nhau ddi véi
céac dantdc khac nhau. Trong giang day truyén théng,
méc du sinh vién ndm dugc cach phat am, nglr phap,
tlrvung va céc ki nang vé nghe, néi, doc, viét va dich
nhung van khéng strdung thanh thao dugc tiéng Anh.
Nhu trén chiang t6i da dé cap, tiéng Anh, gidng nhu
cdc ngoai nglr khac, la sy thong nhét cla ngdn nglr
va vén hoa. Mét trong nhiing muc dich clia viéc day
tiéng Anh la nang cao nhan thiic clia ngudi hoc vé su
khéc biét vé van hod phan anh bang ngén ngtr. Giao
vién phai gitp ngudi hoc hiéu dugc rang nhiting suy
nghi va quan diém clia cac quéc gia va cac cong déng
x4 hdi la khac nhau. M&c du huéng dan cho sinh vién
hiéu vé& van hoa c6 thé khong phai 1a didéu méi mé dbi
vGi hau hét céc giao vién ti€ng Anh trong moi trudng
day hoc ti€ng Anh hién nay, tuy nhién van con mét
chang dudng dai trude khi ching ta dat duoc két qua
kha quan. Quabaiviét nay, ching téi mudn trinh bay
nhiing gi thuc t& nhat dugc thuc hanh trong gid hoc
ngoai ngur.
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Hién nay sinh vién tai nhiéu trudng dai hoc trong
dé cé Pai hoc Cong doan hoc mén ti€ng Anh co
ban theo bd gido trinh Solutions (2" edition) cla
cac tac gid Tim Falla va Pau A Davies. BDay mot
gido trinh quy chuan dugc dénh gia la cé nhiéu
théng tin cdp nhéat, hitu ich va phong pha. o] phan
Listening trong tirng don vi bai hoc, sinh vién phai
nghe cac doan bang va tra 16i cau hdi kiém tra kha
nang nghe hiéu. Qua thuc t& gidng day, chang téi
thdy cac em c6 thé ndm bét dugc théng tin nhung
doi khi dua ra cau trd Ioi khéng chinh xac, ¢d thé
mot phan la do su khéc biét vé quan niém gilta cac
nén van hoa: Anh- My va Viét Nam. Xin néu mot vi
du cu thé & Unit 9 (bai 9): Crime scene (trang 84-
Pre-intermediate). Chi dé cla bai nay néi vé
céac toi ac. Khi nghe mé ta vé hanh dong Joyriding:
driving somebody>s car for pleasure without permis-
sion (di choi bang phuong tién ctia ngudi khac ma
khoéng xin phép), thi hau hét sinh vién déu khong
cho d6 1a mot toi ac (crime), nhung phan tra 1oi
trong ndi dung bai hoc lai nhu vay.

Su khéc biét vé phong tuc va théi quen ciing thé
hién & cach moi ngudi bay 4 va hiéu nhiing gi ngudi
khac noi theo van hoa cilia ho. Vi du & phan Writing
trong Unit 1 (bai 1- trang 11), gido trinh Solutions
Pre-intermediate ma gidng vién B6 mén Ngoai ng
chuing t6i hién dang giang day, sinh vién dugc yéu
cau viét mot bai cung cép cac théngtin cho hd soca
nhan (Personal profile). Trén thuc t&, cac yéu cau
nhuth& nay 1a kha phé bién nhung c6 thé thay ngudi
hoc d&n tir cac nén vén hoa truyén théng khac nhau
thi cach viét khac nhau. O cac bai mau ciia gigo trinh
nay, sinh vién dén tir chau Au néu ré rang va thdng
than vé nhiing nhugc diém ctia ca nhan nhu ludi hoc
(lazy about schoolwork), thi§u kién nhan, nong voi
(impatient), khdng bao dung (intolerant),..., tuy nhién
rat it ban sinh vién Viét Nam clia chiing ta thira nhan
cac diém yéu clia minh. Bai viét thuc hanh cda céc
em ndp cho ching t6i chdm chi yéu la dé cap dén s&
thich va s trudng ma khong dé cap dén céac sé doan
hay théi quen xau ca ca nhan minh.

Qua d6 c6 thé thay gido vién can gidp sinh vién
nhan ra hoc ti€ng Anh t6t c6 nghia la biét nhiéu hon
viéc chi don thuan thao phat am, ngl phap, tirvung
va thanh ngt, diéu dé cé nghia la hoc ngoai ngir tét
cling nhu nhin thé giéi nhu ngudi ban xu, hoc cach
st dung ngdn ng phan anhy tudng, phong tuc tap
quan va hanh vi clia xa hoi.

Mac du mét s sinh vién co kién thiic tuong doi
t6t, nhung ho thuding mac sai lam trong viéc ap dung
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ngdn ngl vao cudc sdng thuce, bai vi tai liéu gidng
day chu trong dén cac hinh thiic ngén ngl nhung
chua nh&n manh céc y nghia x& héi va ing dung
ngdn ngl trong thuc t&. Khi yéu cau sinh vién hoi
thoai, &p dung céac mau cau da dugc hoc & 3 bai dau
clia giao trinh Solutions - Elementary, ching t6i da
ghi lai mét sG héi thoai tu do thuc hanh theo cép
(pairwork) cla sinh vién nhu sau:

1. A: What»s your name?

B: My name is Minh.

A: How old are you?

B: I'm eighteen.

2. A: Where are you going?

B: I'm going to the school- canteen.

3. A: What are you going to do now? Are you
making a phonecall to your boyfriend?

B: Yes, [ am.

A: How often do you call him?

B: Every day.

Téat cd cac cude hoithoai & trén la su két hop clia
tu duy ngudi Viét va hinh thiic ngdn ngi ti€ng Anh.
Gigo vién can luu y vdi sinh vién |a: méc du cac mau
cau nay chinh xac vé mat ngén ngl nhung ching
khong thich hop khi giao tiép vdi ngudi nudc ngoai.
Ngoai trir cac bénhvién, van phong nhap cu va cac
dia diém tuong tu nhu vay, trong giao ti€p ngudi
Anh trdnh dat cdac cau hdi nhu: “(Anh/ chi) dang di
dau ddy?” hay “Ban bao nhiéu tudi?” Phan ung tu
nhién lai cau hédi clia ngudi Viét néi ti€ng Anh vdi 1o
chao nhu: “Ban dang di dau day? Ban sé lam gi
hém nay?” c6 thé la ngudi nudc ngoai sé nghi: “Tai
sao ban lai héi cu thé nhuth&? hoic “D6 khong phéi
la viéc clia ban”. Cac cau hdinhu “Ban ¢é goi dién
cho ban trai/ ban gai khéng?” sé bi xem la xam nhap
vao sy riéng tu cda mot nguai.

Tai liéu giang day la clia ngudi ban xu, nhung
néu gido vién ngoai ng déi khi khéng chd y nhiéu
dén su khéac biét gitta cac nén van hod, khong hudng
dan day du cho sinh vién, thi sé dan dén viéc sinh
vién thudng sao chép co hoc nhiing gi ho da hoc
dugc, hiéu qua ing dung chua cao. Dudi day la mét
vi du ma chung t6i da quan sat sinh vién thuc hanh
& Lesson 7A (gido trinh Solutions Pre-intermediate).

(Conversation between A and B, they are class-
mates.)

A: Hey, it was very kind of you to help the dis-
abled student on the corridor yesterday afternoon.
Her friends gave you a thumbs up!

B: Oh, my God! What did they give me? What
happened with her thumbs?
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A: ohlll (astonished because B misunderstood
what he meant)

(Poan hdi thoai gitta A va B, ho la ban hoc cuing
I5p).

A: Nay, cau da rat tét bung gidp dé ban sinh vién
tan tat trén hanh lang chiéu hdm qua. Cac ban ctia
¢6 ay “gave you a thumbs up!” (dich nghia den: dua
cho ban ngén tay cai, nghia béng: tan thanh, khen
ngoi ban)

B: Oi, trai 6il Ho dua cho td cai gi vay? Chuyén
gi da xay ra vai ngén tay cai clia ¢6 ay chi?

A: Oi... (ngac nhién vi B hiéu nhdm y clia minh)

Trong gidng day tiéng Anh, ching t6i thdy nhiéu
sinh vién phan nan rang da danh nhiéu thai gian dé
luyén tap nhat la k§ nang doc va nghe, nhung van
chua dat dugc két qua tot. Ly do la gi? Mot mat,
c6 thé kién thic va ky nang ti&ng Anh clia mot s6
sinh vién con han ché, chua ¢é phuong phap hoc,
hoac ho gap khé khan trong viéc tim tai liéu tham
khao, v.v... Mat khac, mét ly do quan trong hon la
ho khdng quen thudc vdi nén van hod cia My va
Anh. Hién nay, day - hoc ngoai ng(t néi chung, tiéng
Anh ndiriéng, phai hudng dén viéc ngudi hoc dat
dugc céc tiéu chudn dat ra theo khung tham chiéu
Chau Au, thuc t& la kiém tra nang luc toan dién
clia mot ngudi, bao gdm trinh dé ti€ng Anh, pham
vi ki€n thiic, kha néng phéan tich va tri tuéng tuong.
C6 1&é ngudi hoc khi doc hay nghe mét cai gi dé
quen thudc vdi ho, bat ké diéu gi ho quan tam,
thong thudng ho sé& thay dé hiu hon. Ngay c¢a khi
c6 mot s6 tir mdi trong cac chd dé phé bign, ngudi
hoc ¢6 thé doan dugc y nghia cda chang theo ngit
canh cla nd. Tuy nhién, khi ching ta gap moét s
tai liéu khéng quen thudc hodc ¢o lién quan méat
thiét vdi nén van hoa nao dé, chingta co thé sé
thay kho khan. Ngay ca khitai liéu nay kha dé dang,
ngudi doc chi biét nghia den, nhung khéng thé hiéu
th&u y nghia &n sau clia né, bdi vi ching ta thigu
ki€n thiic vé nén van hoa. Dudi day la mot cau
trong mét bao cdo: “The path to November is uphill
all the way” - “Con dudng dén thang mudi mét bi
déc...” “November” nghia den la “thang mudi mot
clia nam”. Nhung & day dé cap dén “cudc bau cli
Téng théng sé& dugc t6 chirc vao thang mudi mot”.
M6t vi du khac la “red-letter days” - d6 1a mét cum
tlr don gian dé dich va dé& nghe, tuy nhién nhiéu
sinh vién khéng biét nghia clia né la ngay 1& Giang
sinh hay nhiing ngay dac biét quan trong khac.
Tuong tu nhu vay, ¢d thé thay nhidu cach ndi vi
von & tiéng Viét cling khéng dich tuong duong sang

ti€ng Anh duoc. Vi du nhu cum tu: “An khée nhu
trau” thi & tiéng Anh la: “Eat like a horse” (&n nhu
ngua). Do nén van hoa khac nhau, hinh anh con
ngua (horse) chit khong phai la con vat khac nhu
trau, bo... thudng xuét hién trong cdc thanh nga,
tuc ngtt ctia ngudi chau Au. Chéng han, thanh ng:
“cam dén chay trudc 6 16”, & ti€ng Anh cach dung
tr khac han dé la: “put the cart before the horse”
(tam dich: kéo xe trudc con ngua). Tuy nhién sinh
vién thudng khong thé hiéu chiing ma khong cé 15i
giai thich clia gido vién. Theo quan diém nay, viéc
giGi thiéu nén van hod la can thiét trong viéc day
tiéng Anh.

KET LUAN

Nhin chung, cdc yéu té van hoa déng mét vai tro
quantrong trong giang day tiéng Anh. Muc dich clia
viéc day tiéng Anh la nang cao kha nang Anh ng
toan dién clia ngudi hoc bang cach hoc ngdn ngtt va
déng thai hoc vé van hoa cla ngudi ban xu. Hiéu
dugc ngdn ngl muc tiéu déi véi ngudi hoc la khong
dé dang va diéu quan trong la phai nhan thuc dugc
su khéac biét vé van hod, chi vdi diéu dé ngudi hoc
mdi biét cach ton trong cac nén van hoa khac va s
dung ngdn ngl ctia ho cling nhu mét ngoai ngtt khac
tot hon. Gido vién ngoai ngl nén gidp ngudi hoc tim
hi€u va nghién cttu nhitng khac biét dé tranh hiéu
nham trong hoc tap va giao tiép. Bang cach lam nhu
vay, sinh vién cé thé nang cao kha nang toan dién
vé ngoai ng(f clia ho. Biéu nay ¢ y nghiia quan trong
trong viéc hoan thanh muc tiéu gidng day ngoai ngi
ndi chung, tiéng Anh néi riéng. O
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