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Tom tdt: Bai viét dua trén k&t qud nghién cGu “Sy hai long v cudc song cta cong nhan KCN Yén Phong - Bdc Ninh” cia

tac gidindm 2017. Nghign cou ndy st dung cdu hoi Likert véi thang do 5 bac (1=rdt khang hai long; 5= rét hai long) véi dung
lugng mdu 300. Co ctiu mdu dugc chon ngu nhign nhiing cong nhan dang sinh song va lam viée tai KON Yén Phong tinh Béc
Ninh cy thé: o cdu gidi tinh ¢6 46,7% Ia nam gii, 53,3% a n gidi; co cdu tui duge phan chia thanh cdc nhém: 26,1% la ti
18-25,56,6% la cong nhén 1o 26 - 35 tudi, 17,3% Ia cong nhan ¢6 dg tudi tir 35 tr 1&n; trinh dg hoc viin/chuyén man ¢o
12,7% dusi trung hoc co ¢8, trung hoc phd thang v6i 50,3%,cao ddng, dai hoc véi 21,7%,15,3% trung céip/ngh; tham nign
loo dgng la 2,78 nam.

T khda: Sy hailong, viéc lam, thu nhap, diéu kign nha & coa cong nhén.

THE LEVELS OF SATISFACTION OF WORKERS, LIVES IN YEN PHONG, BACNINH PROVINCE

Summary: This article is based on the result of research “Satisfaction in life of workers at Yen Phong industrial zone - Bac
Ninh” by me in 2017 This research uses Likert question with 5 level scale (level 1=very dissatisfied; level 5 = very sutisfied)
with volume of 300 samples. Structure of samples is selected randomly with workers who are living and working at Yen Phong
industrial zong in Bac Ninh province, specifically in gender proportion, 46,7% is male and 53,3% is female; age proportion is
divided into different groups, namely: 26,1% of workers aged from 1810 25, 56,6% of workers aged from 2610 35, 17, 3%
of workers aged over 35; in education /profession proportion there is 12,7% of them under secondary school level, 50,3% with

high school level, 21,7% with college and university level; 15,3% with vocational school level; seniority is 2,78 years.
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& xay dung “phat trién GCCN ca vé s6 luong
Dvé chat lugng; nang cao ban linh chinh tri,

trinh d6 hoc van, chuyén mén, kj nang nghé
nghiép, tac phong cong nghiép, ky luat lao ddéng cla
cdng nhan”' theo tinh than Nghi quyét Bai héi Xl
cla Bang. Viéc nghién ctu sy hailong vé cude song
clia céng nhan trong b&i canh hién nay la can thiét
va mang nhiéu y nghia quan trong trong cong cudc
cong nghiép hoa - hién dai hda dat nude. Trong khudn
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% Ed Diener et al, The satisfaction with life scale, Journal of
Personality Assessment, Vol 49. 1985.
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khé bai viét, tac gid chitrinh bay muc do hailong vé
cudc sdngclia cong nhan KCN Yén Phong dua trén
mot s6 khia canh nhu viéc lam, thu nhap va diéu
kién nha &.

1. Khai niém su hai long

“Hai long la cdm thay viray vi dap ting dugc day
du nhitng doi hdida dat ra™. Nhuvay, su hai long vé
cudc s6ng la moét qua trinh danh gia nhan thic chd
quan, nd c6 thé dugc dinh nghia la “mét su danh gia
t8ng thé vé chat lugng cudc s6ng clia mot ca nhan
dua trén nhiing tiéu chuén cda chinh anh ta”®. Qua
trinh danh gia vé su hai long dua vao su so sénh
gilta thyc trang doi séng clia ca nhan vdi nhing gi
ma ca nhan dé lua chon lam tiéu chuén dé danh gia,

* Tuong ST quan Chinh tri - Bé Quoc phong
** Ban T6 chuc huyén Duy Tién tinh Ha Nam
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n6 hoan toan mang tinh ca nhan chi quan. Va viéc
cac ca nhan hai long hay khéng hai long véi cudc
s6ng clia minh la dya vao sy so sanh clia hotrén co
s6 cac chuén muc cu thé chuir khong phaitrén cac
gia tri.

Co tac gia da phan dinh su hai long & 4 khia
canh, muc dé khac nhau*:

1) Cam giac dé chiu, thda man: Ton tai cam giac
thda man nhéat thoi véi nhiing khia canh nhat dinh
clia cudc séng, ¢6 thé vé nhiing khia canh vat chat
nhu danh gia mét mén an ngon, hay khia canh tinh
than nhu tham du mét cude di choivuivé. Tinh than
clia cai goi la “chd nghia khodi lac” chinh la quan
niém vé sy gia tang t6i da nhimng cam gidc thda
man dang nay.

2) Sy hai long mang tinh bd phan: viéc trai qua
nhifng su hai ldng (mang tinh 6n dinh) ddi vgiting
giai doan, tirng linh vuc cta cudc song, vi nhu hai
long vé cong viéc, vé hén nhan.

3) Kinh nghiém dinh cao: su hai long thodng qua
vé toan bod cudc séng khi nhiing danh gia tich cuc
ton tai & nhiéu khia canh v&i muc do cao tai cling
mot thoi diém.

4) Sy hai long vai cude séng: cam giac théa man,
hai [dng ton tai lau dai vé cudc séng clia mot ca
nhan®.

Trong 4 muc @6 dugc dé cap & trén, muc do 4
chinh 1a khai niém su hai ldng vé cudc séng.

o] géc do ly thuyét, cé thé cé nhiing géc nhin
khac nhau vé sy hai long véi cudc sdng ciia mot ca
nhan. Theo Jussi Suikkanen [dan theo Nguy&n Thi
Van Hanh (2013) ], ton tai 3 cach ly giai mang tinh ly
thuyét khdc nhau vé su hai long trong cudc séng.

Theo mét cach ti€ép can khac, sy hai long clia
khdch hang la trang thai cdm xutc d8i véi sdn pham
dich vu da tirng st dung (Spreng va cong su, 1996).
Bachelet (1995) dinh nghia hai long cda khach hang
la mét phan ing mang tinh cam xdc ctia khach hang
dap lai v6i kinh nghiém ctia ho véi mét san pham
hay dich vu. Sy hailong clia khach hang la muc do
cUa trang thai cadm giac clia mét ngudi bat ngudn tir
viéc so sanh két qua thu dugc tr viéc tiéu dung san
pham/dich vu véi nhitng ky vong cta anh ta (Kotler,
1996). Nhin chung cac nha nghién ctu xem xét su
hai long la cam giac thodi mai khi khach hang dugc
dap tng nhu ky vong clia ho vé san pham, dich vu.
Su hailong chung vé dich vu duge xem xét nhu mot
bién riéng trong m&i quan hé vdi cac thanh phan

chat lugng dich vu (vi du: Atilgan et al (2003), Chow
and Luk (2005), Mostafa, 2005; Ahuja et al, 2011;
Chakraborty and Majumdar, 2011; Ahmad. and
Samreen., 2011; Zarei. et al, 2012),...)

C6 quan diém cho rdng mot ¢a nhan nao dé chi
c6 thé cdm thay hailong véi cude séng cla ho tai
mot thai diém khi ma ho ¢6 nhitng suy nght, nhan
thuc, hinh dung hay tham chi k& hoach cu thé vé
cudc ddi ho cho t6i thoi diém dé va ho cdm nhan
dugc rang cudc séng thuc t& ctia ho vé co ban hodc
hoan toan phu hop vdi nhing hinh dung hay mong
doi hodc k& hoach clia bédn than ho. Quan diém nay
dugc goi la nhitng quan diém thudc ly thuy&t nhan
thiic vé su hai long vdi cude song.

M6t s6 nha khoa hoc cho réng quan diém mang
tinh nhan thic nay qua cing nhac va doi héi ca
nhan phai xem xét cudc séng clia minh mét cach ly
tri. D6i vdi ho, cdm giac haildong clia ca nhan c6 thé
chi b&t nguén tir cdm xuc hét sic chd quan cta ca
nhan dé ma khong bao ham sy doi chiéu hay so
sanh vdi doi séng thuc t&. Pay la quan diém duoc
goi la nhing ly thuy&t xic cdm vé su hai long voi
cudc s8ng. Quan diém nay cho ring mét ca nhan sé
cam thay hai long véi cudc séng cua ho khi tai thoi
diém dua ra danh gia ho ¢6 nhiing cdm xuc tich cuc
va thda man véi nhiing gi ma ho da va dang cé.

Bén canh do, tén tai dang quan diém mang tinh
tich hop vé su hai long ddi véi cudc sng clia ca
nhan. Theo dé, tai mot thoi diém nhat dinh, c& nhan
¢6 nhan thiic, hinh dung, mong doi hay ké hoach
cho cudc ddi clia minh va ban than ho cam thay hai
Iong, théa man véi nhiing gi ma ho ¢, so sanh doi
chiéu vdi nhitng gi ma ho mong dgi.

Nhuvay, cé thé ndi nghién ctu vé su hai long
la mét hudng nghién ctru da chiéu, nhiéu canh, va
du & khia canh nao thi huéng nghién ctru nay hién
nay ciing dang dan tré nén phd bién do tinh nhan
van va y nghia quan trong ctia né déi véi doisdng
clia con nguai.

2. Muc dd hailong cia céng nhdn KCN Yén
Phong vé viéc lam, thu nhap va diéu kién nha &

* Murc do hai long cta cdng nhan vé viéc lam

4 Nguyén Thi Van Hanh: Su hai long vé cudc séng ciia ngudi Viet
Nam hién nay xét trén géc do nghé nghiép, viéc lam va muc
séng. Tap chi Khoa hoc Bai hoc Qudc gia Ha Ni, Khoa hoc
X4 hoi va Nhan van, tap 29, s0 3 (2013) 10-18.

5 Ed Diener et al, The satisfaction with life scale, Journal of
Personality Assessment, Vol 49. 1985.
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Nghé nghiép, viéc lam |a nhing tiéu chi quan
trong trong danh gia vé su hai long cudc séng clia
ngudi cong nhan tai cac khu céng nghiép (KCN) hién
nay. B&i vi chinh tir co s& clia viéc lam, gid tri nghé
nghiép sé la tién dé cho viéc thda mén cac nhu cau
khéc trong cudc séng. (xem biéu dé 1)

Biéu dé 1: muc dé hai long cua céng nhdn KCN
Yén Phong vé viéc lam
(BVT: %)
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(Nguén: Piéu tra cla tdc gid nam 2017)

Theo két qua khdo sat & biéu dé 1 chungta thay
muc dé hai long clia cong nhan KCN hién nay la
54,7% c6ng nhan hailong vé viéc lam tai thai diém
hiéntai. Tuy vay, van cé tdi 38,0% cong nhan dugc
khao sat td ra it hai long v&i cong viéc hién tai, dac
biét van con tGi 2,3% cong nhan cho rang rat khong
hailong va 3,7% céng nhan khéng hailong vai gia
tri nghé nghiép, viéc lam hién tai. Trong khi d6 chi
c6 ty 1é rat nho 1,3% cong nhan td ra rat hai long voi
coéngyviéc hiéntai.

Tu nhiing s liéu trén ching ta c6 thé nhan dinh
phan I&n céng nhan hai long vé gia tri nghé nghiép,
viéc lam. Tuy nhién muc dé hai long cdia cong nhan
chua cao. Nhan dinh trén con dugc khing dinh thong
qua ti€n hanh phdng van sau khi két qua lan nira
cho thdy s6 liéu dinh luong trén hoan toan cé thé
tin tudng.

“Em tuong d&i hai long vé cdng viéc cia minh
hién tai nhung khong cao. B3i vi, cong viéc hién tai
clia em ciling chua ddp tng dugc nhiéu nhing ky
vong clia ban than va gia dinh. N6 chua thuc su
mang lai cho em mét tuong lai vitng chic va én dinh
ngay tai bay gi& va ca tuong lai phia trudc” - Nguyén
Quang C. (Ngudn: Diéu tra clia tac gia ndm 2017)

*Mue dé hai long cua c6ng nhén vé thu nhap

Thu nhap la sy phan anh cda trinh dé lao dong,
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kha nang lam viéc cling nhu sy céng hién cla cong
nhan déi véi cong viéc, déi véi doanh nghiép va gidi
chli. Théng quathu nhap clia céng nhan sé cho chiing
ta nhan dién dugc phan nao néng suét lao dong clia
¢béng nhan hién nay.

Muc thu nhap binh quan clia cong nhan tai KCN
Yén Phong hién nay 6.595.000 dong/ngudi/ thang®.
S& thu nhap trén 1a téng hop cla tién luong co ban,
tién tir lam thém, tién ting ca va ca tién thudng clia
doanh nghiép nhan cac dip 1& t&t trong d6 ngudn thu
nhap chinh van la tién luong co ban.

Biéu dé 2: Mitc dé hai long cda céng nhan
vé thu nhdp
Bon vi tinh: %
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Nguén: Khdo sdt cla tdc gid (2017)

Qua bang trén ching ta thay, vé co ban cong
nhan da c6 su hai long vé murc thu nhap hién tai tuy
nhién muc do thyc sy hai long van chua cao, cu thé:
chi ¢6 0,7% cdng nhan dugc khao sat rat hai long va
42,3% cong nhan té ra hai long véi muc thu nhap
hién tai; c6 51,0% cong nhan dugc khéo sat van con
¢6 sy hai long chua cao (it hai 1ong) v&i muc thu
nhap hién tai; 5,0% cdng nhan la khdng hai long; va
van con c6 ty 1& % cong nhan t4 ra rat khéng hai
[ong v&i muc thu nhap hién tai.

“Vdi muc thu nhdp cua ching em hién tai la
13.000.000 déng/thang ching em van khéng cé du
trong qud trinh sinh séng. BJi ngoai chi phi cho tién
nha tro (phong tro cua em 700.000 déng/thdng) va
céc chi phi khac nhu &n uéng, mua sam, tién &n tién
hoc cho con cing rdt tén kém. Thanh ra vo chong
em chua thuc su hai long vé thu nhdp cda minh”
Lé Thi N.

*Mure dé hai long vé diéu kién nha &

Cong nhan sinh s6ng va lam viéc tai KCN Yén

§ (Ngudn: Diéu tra cia tdc gid ndm 2017).



KINH NGHIEM - THUC TIEN

Phong vé hinh thiic nha & ¢6 co cdu tuong ddi da
dang, trong dé: 51,7% la di thué ctia nhan dan ban
dia, 34,7% la nha s hitu gia dinh, con lai chiém ty
1& khdng cao 6,0% la nha thué clia congty, 2,3% la
thué cta chinh quyén va 5,3% la nha di mugn hoac
& nh& ngudi than. Tuong Ung véi do la 46,7% cong
nhan dang song trong nhiing cdn phong tro don gian,
nha c8p 4 1a 18,7%, nha mai bang 22% va chi ¢
12,7% nha cao tang.
Biéu dé 3: Muc dé hai long vé diéu kién nha &
cla céng nhan
Pon vi: %
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Nguén: Khdo sdt cla tdc gia (2017)

S6 lugng cdng nhan dugc khédo sat thuc sy hai
long vé diéu kién nha & tuy da ¢6 nhung van chua
cao, cu thé: 40,7% cdng nhan la hai long va mét ty
I& rat thap 0,7% c6ng nhan la rat hai long. Trong
s6 59,6% con lai cé dén 49,3% cbdng nhan dugc
hai it hai long, 8,6% khong hailong, 0,7% rat khong
hai long. Nhitng con sé trén la mét minh ching cho
nhing han ché&, bat cap vé diéu kién nha & cla
¢6ng nhan hién nay nhu: chua bdo dam vé sinh va
cac diéu kién sinh hoat co ban 33%, chua bao dam
an ninh, an toan 35,7%; qua nhd va néng 41%;
cach xa khu vuc lam viéc 40,3%. Trong dé, doi vdi
¢6ng nhan & cac phong tro don gian dugc thué cla
nha dan thi ¢6 t6i 92,5% céng nhan cho rang chua
dam bao vé sinh, cac diéu kién sinh hoat co ban va
90% c6ng nhan cho rang cac phong tro hién nay
con nhd va néng’.

TU nhiing két qua nghién cuu trén, trong thoi
gian t¢i dé gép phan nang cao hon nita chét lugng
cudc sbng toan dién clia ngudi cong nhan. Can phai
c¢6 su phdi hop chit ché, dong bo va quyét liét gida
céc cht thé chinh quyén, doanh nghiép, cac co quan
doan thé xa hoi trong viéc thuc hién cac gidi phap co
ban sau:

Thir nhdt, nang cao haon nlta muc thu nhap cho

¢6ng nhan. Tién hanh phantich danh gia gia tri lao
doéng, nang suét lao ddng clia ngudi cong nhan dé
¢6 nhing budc di can thiét trong viéc nang luong,
cai thién thu nhap. P& dam bao ngudi cdng nhan ¢
thé c6 muic séng tr trung binh so vdi mét béng dan
cu ttr ngudn thu nhap cta chinh minh.

Thir hai, can xay dung va tao lap méi trudng lam
viéc than thién, an toan, it 6 nhiém, khong doc hai
dé ngudi cong nhan ¢é thé yén tam lam viéc, céng
hi&n. B&i vGi cdc doanh nghiép can tao nhiéu diéu
kién ca vé co sG vat chat, thoi gian, khdng gian cho
¢6ng nhan dugc tiép can, hoc hdi nang cao ki néng
nghé nghiép, tao lap sy viing chic trong kha nang
viéclam cho cong nhan.

Thut ba, doanh nghiép va chinh quyén dia phuong
day nhanh hon nita tién do cla viéc ra soat, nghién
ctru kha thi, xay dung nha 6 xa hoi, nha tro tap thé
cho cong nhan thué &. Bay la nhiém vu hét stic cap
bach trong bdi cdnh cé dén trén 80% ngudi lao ddng
con lai phai tu thu x&p ché &, thué tro rdi réc trong
cdc khu dan cu vdi chat lugng nha & sinh hoat kém,
khong dam bao vé sinh méi trudng, an toan va stc
khoé cho ¢ong nhan.

Thit tu, Bang, Nha nudc can thudng xuyén bam
sat tinh hinh phat trién ca vé sé lugng, chéat lugng
clia GCCN dic biét la cong nhan KCN dé c6 nhiing
chu truong, chinh sach sat vdi thuc tién doi séng
ngudi cdng nhan. D& méi chi truong, chinh sach
dua ra sé di truc ti€p vao nang cao, cai thién chat
lugng sGng cla ngudi cong nhan. O
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