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Tém tdt: Tdm quan trong cGa phan tich nhu cu ngudi hoc trong cic khéa hec figng Anh chuyén nganh ld khéng thé phi
nhin. Tuy nhign, viéc phan tich nhu iy cia nguadi hoc trude khi thigt ké cdc khda hoc nay chua duge chi trong & cdc frvdmg dgi
hoc tai Vigt Nam. M6i mé hinh phan tich nhu cu nguéi hoc 6 céic digm manhva digm yéu khdc nhau. Bdi bdo ndy tap trung gii
thigu ba phuong phip phén tich nhu diu ca nguéi hoc dé 6 thé xdy dyng cdc khda hoc fiéng Anh chuyén nganh hidu qud gidp

ngudi hoc say mé hoc 1p véi dong lyc mgnh mé.

Tir khéa: Tigng Anh chuyén nganh, nhu cdu nguai hoc, phan tich nhu cdu, cdc phuong phép phan tich nhu cdu.
LEARNER NEED ANALYSIS MODELS IN ESP COURSES AT UNIVERSITIES

Abstract: The importantance of Need Analysis in ESP courses is undenialble. However, there has beena lnck of analyzing
learners’ needs before designing these courses at universities in Vietnarn. Different models of analyzing needs have theirs own
advantages and disadvantages. This article focuses on three models to analyse needs of leamers in order to have effective ESP
courses inwhich students are into learning with strong motivation.

Keywords: ESP, students’ need, need andlysis, need analysis models.

&ng Anh chuyé&n nganh (English for specific
purposes (ESP)) déng mét vai trd quan trong
trong chuongtrinh hoe tai cac trudng dai hoc,

nhat |a trong bdi canh toan céu hoa hién nay, khima
co hdi nghé nghiép xuyén quéc gia dang mé ra trudc
mat, doi hdi ngudi lam viéc cé kha nang tiéng Anh
thanh thao. Tuy nhién, cac khda hoc tiéng Anh chuyén
nganh tai cac trudng dai hoc nédi chung va Trudng
Pai hoc Coéng doan ndi riéng chi dép ting dugc mét
phan nhd nhu ciu hoc thuc su cla cac ddi tugng
hoc. Chiing téi da phat 300 phi&u hdi cho sinh vién
da hoc Tiéng Anh chuyén nganh tai Trudng Pai hoc
Céng doan. K&t qua, 25% sinh vién cho rang ho hai
long véi hoc phan TiEéng Anh chuy@n nganh. 75% s8
sinh vién cén lai cho bit cdn nhiéu didu khién ho
chua hailong. Hon 50% s8 sinh vién cho rdng sau
khi hoc xong hoc phan Tiéng Anh chuyé&n nganh &
truding, ho khéng thé ding né trong edng viée hang
ngay. 84 sinh vién nay cling bay t& mong mudn dugc
diéu tra v& nhu cau hoc clia minh, nhung chua cé
mdt cude didu tra nghiém tlc nao dé sinh vién ¢
th& ndi |&n nhu ciu thuc su, tao cho ho déng luc hoc
mdt khda hoc tiEng Anh chuyén nganh va thu dugc
i ich |&n nhéat t khéa hoe d6. C& thé thay phan
tich nhu cau dang la budc con thidu trong viéc xay
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dung hoc phan ting Anh chuy&n nganh & Trudng
Dai hoc Céng doan. Vivay, baiviét nay dé cap dén
céc md hinh phan tich nhu cau hoc khac nhau véi
cac uu diém va han ch& nham gilip céc nha thigt k&
khda hoc tiEng Anh chuy@n nganh khéng chi & Trugng
Pai hoc Céng doan ma con & céc trudng dai hoc
khéc ting dung diém manh, khéc phuc diém y&u dé
xay dung mdt chuong trinh hoc phi hop véinhu céu
ngudi hoc, mang lai hitng thd va hiéu qué cao.

1. Phan tich nhu cau ngudi hoc

Nhu ciu la cdng viée hodc yéu cau cla ngudi
hoc. D6 1a diéu ma ngudi hoc cén dé thuc su tiép
nhan mdt ngdn ng’ (Widdowson, 1983). Nhu cau
cling dugc cho 1a “nhldng thd ma ngudi dung - hoc
vién hay mét co quan ¢an ho&c mong muén dugce
hoc tir mdt chuong trinh ngdn ngl”’ (Mountford, 1981).
Robinson (1991) xac dinh nhu cau 14 thi ma ngudi
hoc mudn linh hdi tir mdt khda hoc ngdn ngld. Nhu
cau ddi khi duoc xem nhu su “thidu hut’ (“lacks”).
Ngudi hoc véi nhing thi&u hut khéng cd kién thic
hay kh& n&ng tiéng Anh. Hutchinson va Waters (1987)
dua ra mét dinh nghta don gidn hon v& nhu cau dé
l&: nhu céu la Ii do hoc ti€ng Anh clia ngudi hoc.
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Céc dinh nghia khac nhau v& nhu cau dan t6i céc
cach khac nhau dé phan loai nhu cAu. Brindley (1989)
chia nhu cau thanh nhu cau chi quan va khéch quan.
Nhu cé&u khach quan lién quan d&n céc thong tin clia
ngudi hoc nhu su thanh thao v& ngdn ngl hién tai,
trong khi dé nhu cau chil quan 1a tinh cach, thai do
ho&c ki vong cla ngudi hoc ddi vdi viée hac. Theo
Berwick (1989), nhu ciu bao gdm céc nhu cau tiép
nhan va cdm nhan. Hai loai nhu cau nay ¢é nhidu
diém chung v&i nhu c&u khach quan va nhu cau chil
quan. Nhu cau con duge phéan chia thanh nhu céu
dich va nhu cau hoc (Hutchinson & Waters, 1987).
Nhu c&u dich li&n quan dén “thi ma ngudi hoc céan
dé lam trong tinh hudng dich” va nhu cau hoc 1a “thi
ma ngudi hoc cn dé lam dé hoc”. Robinson (1991)
gidi thidu nhu cau dinh hudng muc dich va nhu cau
dinh hudng qué trinh. Hai loai nhu ciu nay cling dé
cép nhiing van dé tuong tu nhu nhu cau dich va nhu
cau hoc déa ndi & trén.

Phan tich nhu cAu la budc dau tién ma khéng thé
bd qua khi thi€t k& mdt khda hoc tiEng Anh chuyén
nganh. Rebinson (1991) cho rdng phan tich nhu cau
A “tidéu chu&n d8i v&i ting Anh chuyén nganh”. Phan
tich nhu cau ciing dugce dinh nghia nhu 1a su két
hap cac hoat ddng trong qua trinh thu thap théng tin
dat nén tdng cho chuong trinh hoc trong dé nhu céau
cla ngudi hoc duge chd trong (Brown, 1995).
Hutchinson va Waters (1987) dua vao khai niém “nhu
cau”, “thidu hut’ va “mong muén” dé dinh nghia phan
tich nhu ciu. Theo nhitng tac gid nay, nhu c4ula
nhing “tht ma ngudi hoc mudn biét” trong khi thiéu
hutla “I6 héng gitta su thanh thao hién tai va su
thanh thao dich”. Khai niém mong mudn duge xem
la nhu cAu riéng va mong mudn riéng clia ban than
ngudi hoc. Witkin va Altschuld (1995) cho réng phan
tich nhu cau la mét qua trinh duoc thuc hién ting
budc dé thiét Iap wu tién, céitién chuong trinh hodc
t6 chirc va phan bd ngudn luc. Tém lai, phan tich
nhu cAu 1a “budc t8i thi€u khéng thé rit gon trong
céch ti€p can tiéng Anh chuyén nganh ddi vdi thiét
k& khda hoc” (Hutchinson & Waters, 1987).

2. Tam quan trong cua phan tich nhu cau
ngudi hoc

Phén tich nhu cau déng mét vai trd quan trong
trong dao tao tiE€ng Anh chuyén nganh. Né duoc coi
|4 nén tang cla ti€ng Anh chuyén nganh. Theo
Robinson (1991) phan tich nhu cau 1a thit chinh y&u
trong khi thi&t k& mdt khda hoc ti€ng Anh chuyén
nganh. Dudley-Evans va St John (1998) phat biéu
rang phan tich nhu cau lién quan t&i cac nhu céu cu
thé ddi vdi “cac hoat ddng ma sinh vién cén thuc
hién”. Theo Berwick (1989), phan tich nhu cau quan

trong ddi véi nhitng nha ra quyé&t dinh khi thiét k&
khda hoc. Hawkey {1980) cho rAng phan tich nhu
cau 1A mot cong cu dé thiét k& mot khéda hoe, Nhd ¢é
phan tich nhu céu, nha phan tich khéa hoc ¢é thé
k&t ndi ndi dung chuong trinh hoc vdi nhu ciu cla
sinh vién (Riddell, 1921). Tém lai, phan tich nhu cau
rat quan trong trong tiéng Anh chuyén nganh. “Phan
tich nhu cAu 1a diém khd&i dau hay mét hudng dan
cho viée thigt k& mét khda hoc, thiét k& chuong trinh
hoc, lra chon tai liéu, ddnh gia va tham chi ca cac
hoat ddng trong I&p hoc” (Astika, 1999).

3. Cac phuong phap phan tich nhu cau
ngudi hoc

3.1. Phan tich tinh huéng dich (Target situa-
tion analysis (TSA))

Trong dinh nghta clia Chamber (1980), phan tich
tinh hudng dich la “giao ti€p trong tinh huéng dich”.
Munby (1978) phat biéu rAng, TSA lién quan d&n
viéc phan tich giao ti€p ngdn ngl trong tinh hudng
dich. Quy trinh ph&n tich nhu cau giao tiép clia Munby
bao gdm chin thanh phan: ngudi tham gia, ndi dung
muc dich, bdi cdnh, tuong tac, cdng cu, tir vung,
trinh dé dich, su kién giao ti€p va chia khda giao
ti€p. Trong mdi thanh t6, tac gia dua ra mét loat cac
cau hdi dé tim kiém nhu cau giao ti€p clia ngudi hoc
trang thé gidi thue. Hutchinson va Waters (1987) cling
dé cap dén cdc cau hdi khi dinh nghia TSA nhu 1a
“mot van dé dat cau hdi v tinh hudng dich va théi
dé dai vdi tinh hudng dé clianhiing thanh vién tham
gia trong qua trinh hoc.” Theo nhdém tac gid nay,
khung chuang trinh clia TSA bao gdm mét sé-ri cac
cau hai. Phan tich tinh huéng dich 1a thu thap ciu
tr& 1&i cho Il do clla nhu cau ngdn ngl, cach thic sl
dung ngdn ngl, cdc mang ndi dung, nhitng ngudi
ma sinh vién st dung ngdn ng vdi, dia diém sl
dung va thdi gian st dung ngdn nglt. Tém lai, TSA
la phan tich nhitng gi sinh vién can dé€ duang dau
vdi tinh hudng dich.

Gling theo Robinsan, phuong phap TSA ¢ anh
hudng Idn ddi vdi ti€ng Anh chuyén nganh bdivi né
|& “md hinh phan tich nhu cAu dau tién dua trén khai
niém su thanh thao giao tiép”. Mé hinh TSA ddnh
d&u su chuyén dich clia viée day va hoc tiéng Anh tir
“hé& thdng ngdn ng d&n st dung ngdn ngd”. Thém
vao dé, phuang phap phan tich nhu cau nay duara
mot dang thite ngdn ngd hoc sau séc ma mét ngudi
hoc ti&ng Anh chuyén nganh cé kha ning st dung
trang v s8 cac tinh hudng thuc t& méi trudng lam
viée dich clla minh (Songhori, 2008). M& hinh TSA
cung cap “nhiing thit ma ngudi hoc can dé biét nham
hoat déng hiéu qud trong tinh huéng dich”
{Hutchinson va Waters, 1987). Hobinson (1991) cling
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nh&n manh réng phuong phép nay dugc sit dung dé
thu thap ngén hang dt lidu va su thé hién trinh d6
dich. Phuong phép TSA ¢é thé xdc dinh diém ma
tai d6 su thanh thae clia ngudi hoc dl t6t dé dap
(rng y&u cau céng viéc (West, 1994). Phan tich nhu
cdu dich ¢é thé tdn thdi gian dé “tim cang kT cang
t61” cdc théng tin ma madi sinh vién ¢én trong tinh
hudng dich cla minh (Songhori, 2008). Hutchinson
va Waters cling ddng quan diém khi ho cho réng viét
mdt bd di lidu dich cho mdi sinh vién thee méd hinh
clia Munby t&n mét lugng thdi gian 16n.

3.2. Phén tich tinh huéng hién tai (Present
situation analysis (PSA))

Thuat ngir phén tich tinh hudng hién tai PSA Ian
dau tién duge gidi thiéu béi Richterich va Chancerel
(1980). Hai tdc gid nay dua ra ba ngudn théng tin co
ban: sinh vién, su thi€t 1ap viéc day ngdn ngl, va
dia diém lam viéc. Théng tin d& thu thap lién quan
dén trinh dé ngudi hoc, tai chinh clia ho, quan niém
clia ho vé viée day va hoc ngdn nglt, va théi dé claxa
héi ddi vdi viée day va hoc ngdn nglt. Khi cd céc thng
tin nay cdc nha thiét k& khéa hoc sé& ndm dugc nhu
cAu tai thai diém hién tai clia ngudi hoc, tir dd cé thé
xay dung mdt khda hoc phi hgp. Theo Robinson
(1991), PSA tim kiém d& thiét 1ap nhing diéu ma
sinh vién thich ngay tir ddu khoda hoc, diéu tra diém
manh va diém y&u clia ho. Dudley-Evans va St. John
(1998) cling déng quan diém khi ho dé cap “PSA udc
lrang diém manh va diém y&u trong kinh nghiém hoc
ki n&ng ngdn ngl’. PSA quan tadm t&i diém t6t va
diém chua t8t vi thé nd cé thé duge coinhu la mot su
hoan thanh nhu cau phan tich tinh hudng dich. Tém
lai, md hinh TSA cung cap “tinh trang ngdn ng hién
tai cla sinh vién trudc khichuong trinh hoc ngdn ngtt
b&t dAu duge thue hién va khda hoc bét dau duoe
trién khai. (Guo & Yang, 2013).

Phuong phap PSA duge danh gia cao vi nd cung
c8p nhiing hudng dan va ki thuat chi ti&t v& loai
théng tin ma né bao gdm. Phuong phap TSA cd thé
cung c8p day di théng tin v& nang lue clia ngudi hoc
g hién tai (Senghori, 2007). Md hinh nay, tuy nhién,
ddi lic van bi phé binh bdi vi nd “yéu cau mdt ddi
ngl cdc chuyén gia mdi ¢é thé thuc hién duge
(Aharby, 2005).

3.3. Phén tich tinh huéng hoc tap (Learning
situation analysis (LSA))

Theo Hutchinson va Waters (1987), phan tich tinh
hu&ng hoc tap 1a thu thép thong tin v& céi ma sinh
vién cén phailam dé hoc. Nhing viée can thiét phai
lam dé dugc hoc mdtkhda hoc phit hop va hiéu qua
duoc bigt d&n nhu nhu céu clia ngudi hoc. Céc thdng
tin cén thu thap sé lién quan d&n “cac van d& ngdn
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ng(, kT nang, chién thuat, kién thitc v& mén hoc,
v.v’ NEu TSA dugc coila mdt chuy&n dibat dau vdi
nhitng thigu hut, k&t thic bang cdc nhu cAu va mat
80 trd ngai (mong mudn) trong sudt hanh trinh thi
LSA gifng nhu mdt con dudng. Hai tac gid nhén
manh rdng con dudng cung c¢dp cho ching ta “céch
chling ta dang di ttr diém xuét phét cho dén dich sé
nhu thé nao?” Ndi cach khac, phuong phap nay chi
ré “cach céc chuyén gia giao ti€p hoc céc van dé
ngdn ngl, cAc ki ndng va chién thuat ma ho st dung’
(Smith, 1987). Theo Songhori (2008), LSA “phai lam
vdi céc chién thuat ma ngudi hoe diing dé hoe ngdn
ngl khac". Hutchinson va Waters (1987) dua ra mét
chuong trinh thuc hi&n md hinh LSA. Chugng trinh
bao gdm mot loat cac cau hdilién quan dén |i do ma
sinh vién chon khéa hog, cach hoc clia sinh vién, cac
nguén gido vién thanh thao clng nhu tai liéu hay
diéu kién hoc tap sén cd, dia diém clia cac khéa hoc
ti€ng Anh chuyén nganh, thdi gian khda hoc, déc
biét ban than ngudi hoc.

3.4. Sir dung két qua cida cac mé hinh xéc
dinh nhu cdu ngudi hoc

Sau khi ti€n hanh cac phuang phép xac dinh nhu
cAu ngudi hoc duoc dé cap & trén, k&t qua didu tra
86 dugc t8ng hop va phan tich ky ludng. Can luuy
réng, cac két qua nay khéng nén duoc coi la tidu chi
duy nhat khi thiét k&€ mat khda hoc tiéng Anh chuyén
nganh. Nhu cau ngudi hoe cén duge xem xét trong
mdi tuong quan so sanh vdi cdc thdng tin khac thu
thap dugce tr gidng vién, cuu sinh vién hay cac nha
tuyén dung. Trén tiéu chi “ldy ngudi hoc la trung
tdm”, hau h&t cac nhu cau clia ngudi hoe déu dugc
thda man & mic d6 cao nhét, tat nhién 1a ¢d coi
trong cac yéu td lién quan nhu co s& vat chat hay
céc yéu cau nghé nghiép trong tuang lai.

Két luan

Theo Mc Donough (1984}, phuong phap PSA bao
gdm “céc thanh t8 co ban” can duoc luu tam trudc
khi ti€n hanh phuong phdp TSA. Robinson chi ra
rang trong mét khda hoce tiéng Anh chuyén nganh,
thdng tin lién quan dén cad TSA va PSA dugc thu
thap ngay lap tic, vivay “phan tich nhu can dugc
xem nhu su két hop clia TSA va PSA”. Thém vao
dd, Hutchinson va Waters (1987) nhan manh tam
quan trong cla viée phan tich tinh huéng hoc LSA.
Theo ho, “ca tinh hudng dich va tinh hudng hoc ¢én
duoc chi trong”. Tém lai, phan tich nhu ciu 1& “mot
qua trinh phtic tap bao gdm nhiéu hon |4 mét céi
nhin don thuén vao nhiing thit ma ngudi hoe s& phéi
lam trong tinh huéng dich”. Clng vdi TSA, nhiing
ngudi lién guan d&n mat khda hoce tiEng Anh chuyén
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chinh ngudi quan Iy phang ban dé ho&c moét nhan
vién thao viéc trong phong. Viéc dao tao cling can
thi&t khi cdng ty cé su thay ddi vé hé thdng quén ly
phan mém hay 4p dung mdt quy trinh s&n xuét méi.

Doanh nghiép can quan tdm nhiéu hon d&n cac
chuong trinh dao tao clia minh. Pao tao khéng chi
tap trung vao kién thife chuyén mén cong viéc ma
con phai bao gdm ca ki nang quan ly, giao ti&p,
thuong lugng, gidi quyét van d&, quén ly thdi gian,
v.v. N& khdng chi gilip nhan vién hoan thanh tét nhiém
vu hién tai ma con gidp ho lam t8t hon cling nhu
trang bi cho ho nhiing kién thic can thiét cho su
thang ti&n.

Cudi cling, doanh nghiép phai chitng minh cho
toan th& nhan vién thdy nhifng ngudi cé ning luc va
nd luc trong cdng viée sé duoc tao didu kién dé thang
tién. Khicd vi tri quan Iy tréng trong doanh nghiép
can uu tién xem xét nhifng ngudi da nd luc, déng
gdp cho doanh nghiép hon la tuy&n ngudi quan ly
mdi tir b&n ngoai. Quan ly y&u kém, khdng phat trién
dugc nén thay bdi ngudi cé ndng luc, khéng nén ol
duy tri quan Iy nhu vAy sé& lam cho doanh nghiép
khéng phat trién.

Phic lgi

Bén canh viéc tiép tuc duy tri céc phlc lgi co ban
(dang ¢ su thda mén can), ngudi st dung can luuy
cai thién phc lgi cdng thédm cho nhan vién, nhan t&
¢é sur thda man thap nhat trong sau nhan 16 ¢d dnh
hudng dén su thda méan cdng viée, chi dat 2.9642.
Doanh nghiép ¢é thé cho nhan vién duge mua cé
phigu cdng ty uu dai, duge hd trg muanha &, v.v.
cling vd&i viéc néng cao hiéu qué hoat ddng céng
doan trong doanh nghiép nhdm béo vé nhiéu hon lgi
ich clla ngudi lao déng.

Trong cac phuc loi cdng thém trén, doanh nghiép
nao ciing cé thé st dung mdtcdngcu la cd phan clia
doanh nghiép. C8 phan nay cho phép nhan vién ndm
gitt né dugc chia ¢d tirc nhat dinh hang nam ciing
nhu tao th&m déng luc |am viéc t8t hon vi khi ndm
gitt ¢ phan thi ban than nhan vién da la mét cd
déng trong doanh nghi&p. Ty trudng hop cu thd ma
doanh nghi&p cé thé cho tang (vdi didu kién rang
buéc nhat dinh) hay tao diéu kién cho nhan vién mua
v&igia vu dai. d
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