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Tom tdt: Mdi mot thai ki, mgt thé hé méi xudt hign déu ddin dén sy thay doi da dang cda xu huéng i ding. Nhu cdu cda
khdch hang d vé han va ludn ludn thay ddi, i vy, ciic doanh nghigp luén phdi nghian ciu kipthoi va thudng xuyén sy thay ddi cia
xu hudng tigu dong cta khdch hang dé dva ra gidi phép pho hop. Trong théi dgi 4.0 hién nay, ¢6 5 xu huéng tiéu dong dang dugc
nhiéu ngudi tidu dong quan taim do la mua sim da kénh, hudng 16i thyc phiim sgch, tidu dong xanh, fim i sy tignlgi va huong t6i

cfic sdnphdm méi.

Tor khéa: xu huéng tigu dong; mua sim da kénh; tiéy dong xanh.

CURRENT CONSUMPTION TRENDS OF VIETNAMESE PEOPLE

Abstract: Eachtime, o new generation appears to lead to a diverse change of consumption frends. The needs of customers are
infinite and always changing, so businesses must always research promptly and frequently the change of custorners” consumer trends
to come up with suitable solutions. 4.0 currently, there are 5 consumer trends that are interested by many consumers, namely multi-
channel shopping, towards dean food, green consumption, convenience and new products.

Keywords: consumer frends; multi-channel shopping; green consumption.

1. Pt van dé

Xu hudng tidu dung ludn la van d& quan trong
ma cdc doanh nghiép phai quan tdm trong béat ki
mot thdi dai ndo clla nén kinh t&. Cac doanh nghiép
ludn phéi tim hiéu, di sau nghién cttu nhu cau cla
nguai tidu ding dé cé thé dua ra cac sdn pham phu
hop nhdm thda mén nhu cau clia khdch hang. Trong
khi dé, nhu cau khach hang lai ludn ludn thay ddiva
theo xu hudng tang I&n, vi vay, hoat déng nay phai
thuc hién thudng xuyén. Mdi th& h&, mdi quéc gia,
dia phuang lai cd nhng dac trung riéng tac ddng
dén nhu ciu clia ngudi tiéu dung ciia thé hé dé, khu
vuc dd, nhanghién cu phaithuc hién nhiing phuang
phap cu thé cho tiing ddi tuong dé cd duoc két qua
chinhxac nhat.

C6 nhiéu nha nghién clfu da chi ra rang hanh vi
ngudi tidu ding la mdt hoat ddng rat phic tap va
cén phai nghién clu qua trinh quy&t dinh hanh vi
ngudi tidu dung, ndm bat duogc xu hudng ngudi tiéu
ding mdi cé thé dap ting nhu cu clia ho mdt cach

t8i da. Theo Solomon (1996), hanh vi cla ngudi tiéu
diing la mét nghién cldu v& qué trinh tham gia khi
cac cd nhan ho&c cdac nhém chon, mua, st dung
hodc hily bé céc s&n pham, dich vu, d8 dép tng nhu
cAuva ham muén. Trong bd tir dién céc thuat ngit
Marketing clia Hiép hdi Marketing Hoa Ky, hanh vi
ngudi tidu dung duge dinh nghta la “su tac ddng qua
lai gita cac y&u td kich thich clia méi trudng vdi
nhan thirc va hanh vi clia con ngudi méa qua su tuong
tac dd, con ngudi thay déi cudc séng clia ho”. Nhu
vay, hanh vi clla ngudi tiéu ding 1a k&t qué cllaqua
trinh tac ddng gilta cac nhan & mai trudng véi nhan
thirc clia con ngudi. Tiép can tir gée dd cu thé han,
Kotler va Keller (2006) cho rang hoat déng nghién
clru hanh vi ngudi tiéu ding la "hoat ddng nghién
cltu xem cac ¢ nhan, nhém, 18 chic thug hién qua
trinh lua chon, mua s8m, st dung va tir chdi sén
ph&m, dich vu”.

* Trudng Bai hoc Cong doén
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Vivay, nghién cliu xu huéng tiéu diing clia khach
hang la mét van dé buc thiét ma doanh nghiép nao
mudn kinh doanh bén viing trén thi trudng déu phai
thuc hién va ndm ré.

2. Xu huéng tiéu duing cua Viét Nam hién nay

2.1. Tiéu dung théng minh

Ngay nay, véi thdi dai bung né céc cong nghé
hién dai nhu Internet, dién thoai di ddng, robot, tri
tué nhantao,... hanh vitiéu dung clia ngudi Viét da
thay déi rat nhidu, ho tiéu dung ngay cang théng
minh hon. Thay vi hang ngay phai dichg, chontliing
md rau, con ¢a, ngudi tiéu dung da cé nhiéu sy lua
chon khac tiét kiém thai gian hon, tién lgi hon, hién
dai hon nhiéu so véi thé hé trude day. Trong thoi
gian trudc, khach hang ludén cé théi quen phai tu
minh di mua sdm, d&n tan noiban hay clta hang dé
c6 thé s& tan tay, tan mét danh gia nhitng san pham
minh mudn mua nhung hanh vi d6 s& lam mét nhiéu
thai gian, cong suc va su lua chon cling rat han ché.
Mua sdm da kénh la mét trong nhiing sy trg gidp
hiéu qua cho ngudi tiéu dung trong qua trinh nay,
day dang la xu thé ma nhiéu ngudi lua chon. Nhiing
kénh mua s&m mdi ra ddi nhu nhimng siéu thi nhd,
clra hang tién loi, thuong mai dién ti dang thu hat
s6 lugng I6n khach hang.

Theo bdo cdo cla congty nghién ctiu Kantar tir
s6 lieéu Worldpanel, tai Viét Nam, ba kénh ban 1é
dang dan dau vé tang truéng FMCG la thuong mai
dién t&, hé théng siéu thi nhé/ clra hangtién lgi va
m& hinh chuyén doanh.
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(Nguén: Brands Vietnam)
C6 thé thay kénh Thuong mai dién tir dang dan
dau v&i muc tang trudng 91,2%, va con s6 nay sé
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ngay cang tang Ién khi ngudi ban hoan thién hon
trong hoat ddng giao hang va thanh toan thuan tién.

Theo béo céo Digital 2020 cia We are social,
Viét Nam ¢é 96,9 triéu dan; sd lugng thué bao di
dong la 145,8 triéu thué bao (chiém ty 1&é 150% so
v6iténg dan s6 ca nudc); s6 lugng ngudi dung internet
|4 68,17 triéu thué bao (chiém ty 1é 70% sd dan); s6
lugng ngudi dung mang x& héi la 65 triéu ngudi (chiém
ty 1& 67% sd dan). Bay la moét thi trudng rong 16n
cho nhting doanh nghiép hay nhing ngudi ban nhd
1& c6 thé khai thac triét d& nhd tan dung nhiing uu
diém clia mua sdm qua cong nghé hién dai nay.

Mét b phan ngudi tiéu dung trung thanh vdi chg
truyén théng (chg céc) véi uu diém la gan nha, tién
loi di chuyén, ¢6 nhitng ngudi ban quen thudc, dugc
mac ¢a thi gio day da cé nhung siéu thi nhd, clra
hang tién loi dang dan xam chiém thi phan nay nhung
chua thé thay th& hoantoan k&nh mua sdm nay.

Trong thdi gian tdi, xu thé mua s&m da kénh van
phét trién do ngudi tiéu dung van huéng dén nhiing
nhu cau cao hon dé 1a: Giao hang nhanh hon, thanh
toan tién lgi hon, phan khic mua sédm ré rang hon,
tréi nghiém mai mé, sdn phadm mdi, la,...

2.2. Hudng tdi san pham sach

Khi nén san xuét néng nghiép van git vai trd chi
dao, cac ho gia dinh van gitt duoc qué trinh tréng
trot, chan nudi ddm béo vé sinh an toan thuc pham,
ngudi tiéu diing hoan toan yén tam véi nhiing san
pham néng nghiép. Nhung cling vdi su phét trién
manh mé ctia nén kinh t&, ctia khoa hoc cong nghé,
muc tiéu logi nhuan ciing cao hon va sy 6 nhiém moi
truong khong thé tranh khdi da tac dong I6n qua
trinh sén xuét néng nghiép. Ngay nay, thuc pham
ban ngay cang trd nén phd bién, du lugng thudc trir
séu quéa nhiéu, chét ting trong, chét tao nac, dan
dé&n nhu cau dugc st dung thuc phdm sach va an
toan va xu thé tat yéu.
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Theo 6 ligu clia Bo Y t&, Viét Nam dang la mét
trong nhimg nudc co ty 1& ung thu tang cao nhat
trén th& gidi, chidm t6i 35%. Mainam, Viét Nam
danh 0,22% GDP chitra cho 6 can bénh ung thuma
nguyén nhan chinh la do thuc pham ban.

S8 ngudi mac ung thu hang ndm van tang 18n
dang k&, va 65% |a dothuc phdm bén, ngusi Xua cé
cau “Bénhtirmiéng ma ra” van |uén ding trong nhidu
trudng hgp. Vay giai phap nao cho “vannan” nay?

Mét & cita hang kinh doanh thue phdm sach da
chdp thdicova ra d&i hang leat dap Uing dugce nhu
cau nguditidu ding dang mong méi. Thé hé tré vai
su ti€p cé&n nhanh chéng véi hé théng théng tin da
dang, phong phu tir rét nhiéu ngudn tin cay, d& chon
che minh mét hudng tiéu dung mdi dé la an “healthy”,
s(r dung nhifng san pham sach va t6t cho stic khoe.
Khi m&i xuét hién, nhing cira hang thuc phdm sach
nhanh chéng thu hat duge sy quan tdm cia ngudi
tiéu dung, ctia hang ldc nao cling déng nghet nguai.
Nhung mdt thoi gian sau, rdt nhidu clra hang lai phai
dong clra, nguyén nhan la vi thoi quen tiéu ding
ngusi tisu dung Viétkho thay di. Nhimng li do nhu
“‘quaxanha”, “gia dat”, “khong biét sach that khdng”
da |a rao cén dé& ngudi tidu ding ducc tip can gan
v6i nhitng sdn pham sach thuc su. Nha san xuét
cling khéng thé dam bao dugc muc tidu lgi nhuan
nén nhanh chéng tir b. Tuy nhién, van ¢ nhitng
doanh nghiép theo dudi duoc muc tidu cung cap san
pham sach cho ngudi tiéu ding nhu bac Tém, Séi
bidn, Meat Deli,.. va ngay cang dugc khach hang ua
chudng va tim dén.

Quy md cic cong ty kinh doanh chudi thire phim sach
(Pon vi doanh thu: Ty dong)
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(Nguén: Céng ty c8 phdn Nghién cttu nganh va Tu
van Viéi Namy}

Theo s8 liéu tir Cang ty ¢8 phan Nghién ciru nganh
va Tuvan Viét Nam (VIRAC) cé thé thdy Séi Bién
vGi 38 clra hang dang dén dau vé doanh thu, dat 86
t déng. Bing thif hai la Céng ty TNHH Thue Pham
Sach Dalat GAP s& hitu 3 clra hang ban |1é Da Lat
GAP dat 23 ty ddng. Bi quyét thanh céng ma cac
doanh nghiép chia sé dé |a phai chirng minh dugoc
chokhéach hang nguén gdc Xuat Xa ré rang clia san
pha&m, clra hang dugc trang tri bat mét, sach s&, tao
stran tAm cho khach hang. Dia diém nén & gan cac
khu dan cu, trudng hoc, ché dé xe thuan tién rong
réi, tao thuan lgi cho khach hang. Mot vai van dé
khéc nhuthuong hiéu, marketing va nhan sy cling
cén phaidau tur dé tao hinh &nh, an tugng tét nhat
véi Khach hang.

2.3. Xu huong tiéu ding xanh

Theo 6ng Albert T. Lieberg, trréng daidién T4
chtre Lién hiép quéc (FAO) & Viét Nam thi nudc ta
la mét trong 5 quéc gia hang dau phdi chiu trach
nhiém cho khoang 13 triéu t&n rac nhua dugc thai
ra dai duong méindm. Lugng réc thainhua dé ra
bi&n mdindm chi riéng tai Viét Nam la khoang 0,28
- 0,73 triéu tan/nam (chiém gan 6% téng luong rac
thdinhua xa rabién clia th& gidi) va s8 luong nay
ngay cang tang. Trung binh mdi phut trén thé gidi
c6 khoang 1 trigu chainhua dugc ban ra, moi nam
c6 khodng 5000 ty tdinilon dugc tiéu thu. Con taj
Viét Nam, binh quan moi hd gia dinh s dung
khoang 1kg tui nilon/thang, riéng hai thanh phd I6n
la TP. Ha Noiva TP. HCM, trung binh moi ngay
thai ra méi trudng khoang 80 tan nhua va nilon.
Viét Nam d& cé nhifng hoat déng tuyén truyén,
khuyén khich viéc phan loai, thu hdi va x& |i rac
thai, tuy nhién hidu qua clia viéc nay con rat han
ché&. Cangvi nguyén nhéan, ching ta chua cé mét
quy trinh X Ii rac chuyén nghigép cng nhu may
méc hién dai dé tdi san xu4t lainhiing san phdm
tir rac thai, phuc vu cho nhu cau, nén céc gia dinh
cling chua co y thic phan loai rac tir nha. Luong
chdt thai nhura va tui nilon & Viét Nam, chiém
khodng 8-12% chét thai ran sinh hoat. Nhung 10%
s6 luong chat thai nhua va tdinilon khdng duoc tai
s dung, ma thaibd hoan toan ra ngoai méi truong.

Xu huéng gidm nhuyra va bao vé mai truéng dang
la mdt hoat déng duge nhiéu ngudi ing hd va thuc
hién ngay cang sau réng. Giditré lai chinh |a thanh
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phan ndng cét dé thay ddi thdi quen tidu dung,
nhiing s&n pham gay hai cho madi trudng nhu nhua,
tdi nilon, nhng s&n phdm khé phan hiy trong mai
trudng. Di dau trong xu hudng dé hang loat céc
quén café, tra slia, clta hang &n da chuyén tr 8ng
hit nhua sang &ng hit inox, dng hdt cd, 8ng hut
gao, &ng hlttre,... GAcclia hang cling khuyén khich
khach hang tu mang binh ¢d nhan hodc cdc dén
dung thiic udng nhu tra sfa, café sé duge gidm
gia nhu: quan tra sita Yifang cd chinh sach gidm
ngay 10% khi cAm theo binh c4 nhan d&n mua
nude, hay mdt thuong hidu cafe ndi tiéng la
Starbucks cling ¢é chuang trinh gidm 10.000d vdi
céc khach hang cam cdc Starbucks tdi dung. Xu
hudng gidm nhua dé trd thanh mdt phong céch
sdng chit khéng phai 1a mdt trao luu don thuan,
md&t s8 chudi sidu thi Ién nhu Goopmart hay
Lottemart, 14 chudi d& duoc diing dé géi, dung thuc
ph&m thay cho tdi nilon. Diu nay lam cho khach
hang cam thay rét thich thi va cdm thay quen thudc
v&i mét hang st dung 14 cay quen thudc tai Viét
Nam. Bé&n canh dd, trén thi trudng cling da xuat
hién nhing loai tdi nilon lam tt bét ngd d& phén
hly, than thién vdi mdi trudng, cling la su lua chon
cla cdc cla hang, sidu thi. Viét Nam la mét nudce
c6 lgi th& vé sdn xudt sdn pham tir may, tre, gb....
do dé day cling la mdt co hdi vdi cac doanh nghiép
Viét Nam cé thé phat trién sdn phAm mdi dap ting
nhu cau tiéu diing xanh nay bang nhiing nguyén
lidu s&n cé cla Viét Nam va rat than thién vdi mdi
trudng nhu bat, dia, thia, dia,... d&n nhling sén
ph&m phuc tap han nhu ban, gh&, giudng, td,...
ddy manh hoat déng xu&t khdu dén céc nudc trén
th& gidi.

2.4. Xu hudng tim sutién loi

Quan ni&m truyén th&ng cli cho rang thi&n chic
clia ngudi phu n(t la sinh con va cham séc con, nha
clra, ngudi phu nit khdng duge di hoe, dilam, chiing
t4 ban than ma chi quanh quén & nha, tu tay lam tat
cd cdc cong viée nha. Xa hdi ngay cang phat trién,
vai trd clia phu nii trong xa hdi cling ngay cang thay
ddi, nhiéu phu ni da rat chi ddng vé tai chinh, tham
gia vae luc luong lac ddng cling nhu hoat déng déng
gbp cho cdng ddng. Vi vay, ho can d&n tim dén nhiing
su thay thé trong viéc cham séc nha clra. Rat nhiéu
san pham da ra ddi d& phuc vu nhu cu buc thigt dé
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nhu may giat, sdy, may rlta bat, robot lau nha, may
hat bui, ndi chién khdng dau,... dugc khéch hang
nhiét tinh dén nhan.

Nhitng cong viée nha khdng hé don gidn va nhe
nhang nhu nhiéu ngudi nham tudng. N&u khéng cd
su chia sé cllanhiing thanh vién khac trong gia dinh
thi nhing ngudi phu n sé ludn cam thay dc ché,
nang né va gap khé khan trong cudc séng gia dinh.
Tuy nhién, véi su trg gilp clia nhing “tro thd” tham
l&ng thi nhi*ng cdng viée “thién chiic” dé da duge
thuc hién nhanh chdéng va higu qua han. Nhiing phu
nit th& hé tré hién dai da ¢ nhidu thdi gian hon dé
phén d&u trong cdng viée va cac hoat déng xa hai,
khi trd v& nha tam trang clia nhiing ngudi “gi |Ga”
cho gia dinh cling thodi mai han, khéng khi trong
nha clng trd nén vuivé va hanh phic han.

Tuy nhién, bita com gia dinh lai la trach nhiém
khéng nén dugc giam tai, vi day la khoang thdi gian
quy bau trong ngay dé nhitng thanh vién trong gia
dinh ¢6 thé chia s&, k& chuyén nhiing hoat déng da
dién ra trong ngay hay don gidn chi lam cam gidc
duge &n mdt blta com “gia dinh”. Nhung cling vi sut
ban rdn clia cdng viée va nhitng hoat déng khéc dan
d&n nhidu gia dinh d& tim d&n nhiing thuc pham
tién loi nhu dd &n nhanh hay cac thuc phdm ché&
bi&n s&n. Cdc nha hang, siéu thi cling rat nhanh
chéng ndm bét xu hudng nay clia ngudi tidu ding vi
vay hau nhu nhifng maén &n ti don gidn cho dén
phiic tap clia bita com nha déu duoc céc co sd kinh
doanh dap Ung day du.

Theo bao céo clia Neisen ti & giao dd &n dang
ngay cang tang ca trén th& gidiva & Viét Nam, day
cling la mét thuc trang khdng thé tranh véi xu hudng
mdi clia ngudi tidu dung.

2.5, Hudng téi san pham méi

Ngay ttr khi nén kinh t& hang héa phat trién, céc
doanh nghiép d& dan dan th&m nhuan mét quy tac
dé 1a nhu cau clia khdch hang la vé han va ludn
ludn thay ddi, didu dé ddng nghta vdiviée céc doanh
nghiép phai thudng xuyén thay ddi, cai tién sdn
ph&m dé cho ra ddi cac sén phdm mdi. Trong thdi
dai 4.0 ngay nay va vdi déi tugng khdch hang la
th& hé tré thi xu hudng tiéu ding céac sdn pham
mdicangré rang.

Qua diéu tra, cdng ty Nghién cdu thi trudng
Nielsen tai Viét Nam, cho bigt, Viét Nam |a nudc cd
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t6c do tang trudng cao, GDP cla Viét Nam ndm
trong top 3 nude trong khu vue Chau A ¢é 1 18 GDP
cao, dan cu tré, vdi sé lugng ngudi st dung internet
cao, 64 tridu users, chiém 66%, chi ding sau
Malaysia (77%); ThaiLand (82%) va Singapore (83%).
Pay la nhiing con s6 cho théy ti 18 khach hang tré &
Viét Nam dang chiém ti 18 cao nh&t va la ddi tuong
céc doanh nghiép ¢can quan tam. Clng theo nghién
cliu clia Nielsen, ngudi tiéu ding hién nay yéu thich
trdi nghiém san pham mdi c6 47% ngudi tiéu diing
hiing tha trdi nghiém céc san phadm mdi mé, céac
thuang hidu mdi. Mite dé gén bé véi thuong hidu ¢l
chi chi&m 7%. Xu hudng tiéu ding thé hién rd su
thay di theo thé hé, nhiing ngudi tré khao khat mudn
kham phd cdi mdi, trdi nghiém nhing dich vu mdi,
va phai la nhitng thit chua cé ai biét t6i dé thé hién
gid tri cla ho trong x& hdi.

Bt kip xu hudng dé, cac doanh nghiép thudng
tung ra nhifng “chiéu bai” dé khach hang luén cam
thdy duoe sit dung sdn pham mdi, duge hudng nhiing
dich vu khac biét, tuy nhién céi gi dén nhanh thi
cling di nhanh, trao luu cla gidi tré cling chi ton tai
mdt thdi gian ngén rdi lai thoai trao va bién mat cac
san pham nhu: mi cay 7 c&p, mi bay, cac trd chai
dién 1 truyén théng,... Vi vay, bén canh “cdi mdi”
thi cac doanh nghiép cling can tap trung vao Igi ich
san phdm cé thé thda mén duoc nhu ciu clia khach
hang mdt cach bén virng va |au dai.

3. Két luan

B4t ki doanh nghiép nao cling mudn ton tai va
phat trién nhat |a trong thi trudng ngay cang canh
tranh gay gét hién nay. P3i tuong ma cac doanh
nghiép can quan tAm nhéat khéng phai la di thi canh
tranh ma chinh la nhing khach hang clia minh, ca
khéach hang hién tai va khach hang tiém &n. Ngay tur
khi bat dau chién luoc kinh doanh, cac doanh nghiép
da phai tién hanh nghién clu c&n k& va chon cho
minh d8i tugng khach hang phl hop dé phuc vu.
Clng vdi thdi gian va su phét trién kinh t&, khdch
hang ludn ¢d su gia ting v& thu nhép, suy nghiva
dan d&n su thay d6i chéng mat vé& xu hudng tidu
dung. Bdng trude hién trang dé, cac doanh nghiép
cln luén sin sang dé thay ddi chinh minh, tao su
khéc biét ddc dao dé thu hit khach hang va dén dau
xu hudng tiéu duing clia khdch hang dé ghi duoc diu
dn sau dam va dau tién trong tam tri khach hang.

Lam dugc didu dd, céc doanh nghiép mdi cé thé dat
duge muc tidu va ki vong lau dai clia minh trong
cudc chién khdc liét nay. O
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“NRA NUGE KIEN TRD PHAT TRIEN”...

(Tiép theo trang 92,

hon. Dé ¢dng tac tuyén dung mang tinh “ddng” va
“m&” doi hdi cong téc quén ly, phat trién ngudn nhan
luc phdi dua trén co s& cac hoat ddng phén tich,
danh gia v& ngudn nhan luc hién tai dé du bao vé
ngudn nhan lue tueng lai, cdc yéu té tdc ddng, anh
hudng dén nén céngvu.

Péng hanh cling viéc ddi mdi tuyén dung céng
chuic, phéi tap trung thuce hién chinh sach nhan tai,
c6 ch& d8, co ch& chinh sdch gép phan phat hién,
tuyén chon, ti&n ¢, bdi dudng, trong dung va dai
ngd nguidi ¢d tai néng trong hoat ddng cong vu. Nghién
cliu xay dung va xac dinh ding ndi ham clia khai
niém nhan tai, tranh hinh thitc, danh ddng nhan tai
vdi ngudi cé bang cap cao nhung thidu ki nang nghé
nghiép ¢an thiét clianén cong vu. Nghién ctiu chién
luge cdn co, dai han vé& chinh sdch nhan tai cha
khéng phai la cdc chinh sdch mang tinh nhat thdi.
Phai xay dung dugc bé tidu chi xac dinh nhén tai dé
cd coch&, chinh sach phii hop nudi dudng va phat
trién. Phéi x4c dinh nhan tai bao gdm c& nhiing cdng
chuic dang hoat ddng trong nén céng vu chit khdng
phéi chi thu hit t b&n ngoai vao nén cdng vu dé cd
ché dé dai ngd tuongxuing. O
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