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Tém tdt: Chuyén doi s trong gido duc dai hoc hién nay dang dién ra rdt nhanh chdng va dnh hudng sdu sdc dén toan bé qud trinh
gidng day va hoc tp. Xu hudng chuyén ddi s6' ndy nhdm tao ra méi trurong hoc tdp théng minh hon, tan dung stic manh cia céng
nghé dé ting cuong hiéu qud va chdt lugng gidng day, dong thoi tao ra nhimg co hdi hoc tdp linh hoat va da dang hon cho sinh vién.
(dc truomg dai hoc hién nay dang dp dung nhiéu cong nghé tién tién nhu hoc truc tuyén, hoc tap két hap, hoc qua cdc ting dung trén
dién thoai, mdy tinh bdng, hé théng qudn Iy hoc tdp truc tuyén, hé théng thu vién s6, cdc phdn mém hé trg hoc tap va ddnh gid két
qud hoc tdp cta sinh vién. Vi vdy, vdn dé chuyén dai sd trong linh vrc ndy lai cang tré nén cdp thiét han bao gicr hét. Dy vira la thdch
thiic ciing vira la co hdi In @€ ndng cao hon nita chdt hiong dao tao dai hoc tai Trutng Bai hoc Cong dodn. Trong bai viét ndy, nhom
tdc gid ludn gidi tdm quan trong cta chuyén ddi s trong dao tao dai hoc; chi ra nhing ndi dung co bdn cia chuyén ddi sé trong dao
tao dai hoc. Trén co's¢ do nhém tdc gid dé ra nhimg gidi phdp chinh nhdm nding cao chdt luong dao tao tai Truong Dai hoc Cong doan
trong bdi cdnh chuyén doi sd hién nay.

Tir khéa: Chuyén ddi s6; ndng cao chdt luong dao tao; gido duc dai hoc.

DIGITAL TRANSFORMATION TO ENHANCE THE QUALITY OF EDUCATION AT TRADE UNION UNIVERSITY
IN THE CURRENT PHASE

Abstract: Higher education institutions (HEls) have been permeated by the technological advancement that the Industrial Revolution
4.0 brings with it, and forces institutions to deal with a digital transformation in all dimensions. Applying the approaches of digital
transformation such as online learning, blended learning, learning through applications on phones, tablets, online learning manage-
ment systems, digital library,... Therefore, the issue of digital transformation in this field becomes more urgent than ever. This is both
a challenge and a great opportunity to further improve the quality of higher education at Trade Union University. The objective of this
paper is to summarize the importance of digital transformation in higher education; points out the basic contents of digital transfor-
mation in higher education. On that basis, the authors propose key solutions to improve the quality of training at Trade Union
University in the current digital transformation context.

Keywords: Digital transformation; improving training quality; higher education.

1.Dat van dé

Trong b6i cdnh chuyén déi s6 dang dién ra manh
mé trong cac linh vuc, gido duc dai hoc cling khéng
ngoai lé. Viéc nang cao chat lugng dao tao dai hoc
trong qua trinh chuyén déi s6 la mot van dé cap
bach. Dac biét, sy phat trién clia cdng nghé théng tin
va truyén théng dang thic ddy su phat trién cda gido
duc tryc tuyén va hoc tap linh hoat. Tuy nhién, nang
cao chét lugng dao tao dai hoc trong chuyén déi s6
doi hoi cac trudng dai hoc phai d6i mat véi nhiéu
théch thuc, bao gom:

- Thé nhat, cac trudng can dau tu vao ha tang
céng nghé thong tin, cac phan mém ho trg hoc tap

truc tuyén dé dam bao viéc truyén tai kién thiic mét
cach hiéu qua.

- Thi hai, cac trudng dai hoc can cé cac giai phap
dam bao chat lugng dao tao truc tuyén, bao gém
danh gia két qua hoc tap, hé trg hoc tap va dao tao
cho giang vién vé phuong phap giang day truc
tuyén.

- Thi ba, can tao moi trudng hoc tap truc tuyén
chat lugng cao, dap ting nhu cau clia cac sinh vién va
giang vién.

- Th tu, nha trudng luén luén cdi thién cac
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chuang trinh dao tao va phuong phap giang day dé
dap Ung yéu cau cla thi trudng lao déng trong thai
dai kinh té€ s6 va cong nghiép 4.0.

- Cudi cling, cac trudng dai hoc can xay dung mét
mo hinh hoc tap linh hoat, phu hgp véi da dang nhu
cau cua sinh vién, ti hoc tap truc tuyén dén hoc tap
tai trudng.

Vi vay, viéc nang cao chat lugng dao tao dai
hoc trong chuyén ddi s6 dang la mét thach thic
I6n d6i vai cac trudng dai hoc, nhung cling dem lai
co hoi phat trién méi dé nang cao chat lugng dao
tao va dap ung nhu cau cla sinh vién va thi trudng
lao dong.

2. Chuyén ddi s6 va tam quan trong cda
chuyén déi sé trong dao tao dai hoc

Chuyén déi s6 trong dao tao dai hoc khéng don
gian chi la qua trinh thay d6i cach day, cach hoc hay
la chuyén tuir day va hoc truc ti€p sang day va hoc
truc tuyén. Chuyén déi s6 trong dao tao dai hoc thuc
chat la dua toan bd hoat dong dao tao lén moi
trudng s6, la su thay ddi cach van hanh cda hoat
ddng dao tao trén cac ndi dung trong tam nhu: hoat
dong gidng day, hoat déng hoc tap, hoat déng
nghién ctu va hoat déng qudn ly.. dua trén moi
trudng s6. Trong moi trudng nay, giang vién sé déi
mdi ndi dung va cach day dua trén bai gidng dién tu,
sinh vién dugc cht dong hon, trai nghiém nhiéu hon
qua tuang tac trén méi trudng sé, hoc dugec  moi lic
moi nai, tr d6 ndm bat kién thdc dugc dé dang han
va chat lugng dao tao dugc nang cao hon. Nhg cé
hoc liéu s6 va méi trudng hoc tap s6 ma hinh thic,
céach thic day hoc, cach thic quan ly dugc déi mai
theo hudng hiéu qud hon, gidm bét tha tuc hanh
chinh, gidam chi phi, m& ra co hoi hoc tap cho nhiéu
ngudi trong xa hoi. Vi vay, chuyén déi s6 la khau dot
phé, la nhiém vu quan trong can tap trung nguén luc
trién khai thuc hién dé nang cao chat lugng dao tao
nguén nhan lyc trudéc nhing yéu cau mdi, thach
thiic méi trong xu thé hoi nhap quoc té.

3. Chuyén déi sé trong dao tao dai hoc tai
Truong Pai hoc Cong doan

DPé c6 thé chuyén cac hoat dong quan ly, dao
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tao sang moi trudng s6, tuc la thuc hién chuyén doi
s6 trong dao tao dai hoc, doi hoi Trudng Pai hoc
Cong doan phai thuc hién tin hoc hoa, tic s6 hoa
cac théng tin dau vao lién quan ngudi day, ngudi
hoc, tai liéu, nguén luc, quy trinh... Day chinh 1a
budc chuyén déi théng tin tur thé gidi thuc sang
dinh dang ky thuat s6. Trén cg s& hé thong dir liéu,
viéc ing dung ky thuat s dé lién két, st dung dir
liéu s6 lam cho hoat déng dao tao trd lén thuan Igi
hon, nhanh va hiéu qua hon so véi cach thuc hoat
déng dao tao truyén théng. Cac hoat déng dién ra
trén moi trudng s6 clng sé lam gia tang cac nguén
d liéu sé vé hoat dong dao tao dai hoc cling nhu
ma ra phuong cach dao tao va quan ly hoat déng
dao tao méi.

Trong dao tao, qua trinh chuyén déi s6 c6 thé thé
hién & nhiéu mat:

Nén tang hoc tap truc tuyén: Cac trudng dai hoc
dang chuyén d&i sang hinh thdc hoc tap truc tuyén,
tao diéu kién cho sinh vién c6 thé hoc tap tu xa, linh
hoat va thuan tién hon.

St dung phan mém hoc tap truc tuyén: S dung
phan mém hoc tap truc tuyén nhu Google
Classroom, Moodle, hay Blackboard dé t& chiic hoc
tap va tuong tac gilia sinh vién va giang vién.

Coéng nghé mai: St dung cong nghé mai nhu tri
tué nhan tao, thuc té€ 3o, trdo chaoi dién ti va cac
thiét bi di dong dé cai thién trai nghiém hoc tap va
tang cudng kha nang tuong tac gitta sinh vién va
gidng vién.

Tich hop cong nghé vao gidng day: Gidng vién st
dung céng nghé dé tao ra cac bai gidng truc tuyén,
st dung video, hinh dnh va am thanh dé giang day.
Ho ciing st dung céc céng cu ho trg nhu phan mém
dé hoa, phan mém x{t ly am thanh va phan mém lam
video dé tao ra cac tai liéu hoc tap chat lugng cao.

Thong tin dién td: Gido vién st dung hé théng
quan ly théng tin dé quan ly di liéu va théng tin cda
hoc sinh, gitip quan ly I6p hoc hiéu qua hon.

Hoc tap linh hoat: Hoc tap linh hoat cho phép
sinh vién hoan thanh khéa hoc theo y muén cua ho,
tang cudng kha nang hoc tap doc lap va cha dong.
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Chuyén déi s6 trong gido duc dai hoc con tao ra
nhiéu co hoi cho cac hoat ddng nghién ctiu khoa hoc
va phat trién cong nghé, tao ra moéi trudng hoc tap
tuong tac, sang tao va khuyén khich cac sinh vién
phat trién ky ndng séng va ky nang mém nhu kha
nang lam viéc nhém, kha nang giai quyét van dé, kha
nang giao tiép, kha nang lanh dao va quan ly. Giang
vién va sinh vién dugc tiép xuc, khai thac cac tai liéu
khoa hoc trén moi trudng s6 phuc vu cho qua trinh
nghién ctu khoa hoc nhu: cac séch chuyén khao, céc
coéng trinh nghién ctu khoa hoc da céng bé.

Muén thuc hién qua trinh chuyén déi s6 trong
trudng dai hoc thi khong thé khéng dé cap tdi ha
tdng cdng nghé cho chuyén déi s6. Ha tang cong
nghé dién hinh cho chuyén déi sé dau tién phai dau
tu'la dudng truyén Internet toc do cao, hé thng may
cha dé quan tri dir liéu trong toan hé théng nha
trudng, hé théng phan mém dé diéu hanh théng
nhat trong toan bo co cau quan ly. Bén canh dé, ha
tdng céng nghé cda trudng dai hoc khi chuyén déi
s6 can c6 la céng thong tin dién ti dé két ndi véi thé
gidi trong khdng gian s6, thu vién s6 dé sinh vién cé
thé truy cap tai liéu hoc tap tu xa.

Tuy nhién, chuyén déi s6 cling dat ra mot sé
thach thiic nhu dam bao an toan théng tin va bao vé
quyén riéng tu cla sinh vién, dam bao su tuong tac
va giao tiép gilta giang vién va sinh vién dugc tot
nhat, dam bao tinh minh bach va céng khai ctia qua
trinh hoc tap va danh gia két qua. Do dé, viéc dao tao
va nang cao nang luc cho céc gidng vién va sinh vién
vé cdng nghé va an toan thong tin la rat can thiét.

An ninh mang la moét trong nhiing thanh phan
quan trong cla qua trinh chuyén d&i s6 tai cac
trudng dai hoc. Mudn thuc hién chuyén déi s6 mot
cach an toan, bdo mat va git dugc ban quyén cac tai
san tri tué cda nha truong thi trudng dai hoc phai xay
dung quy ché an ninh mang, bado mat hé théng tai
khoan trong trudng; thiét lap cac tudng Ita va cai dat
cac phan mém diét virus dé dam bao an toan théng
tin cho tat ca cac thiét bi cong nghé thong tin (CNTT)
tai trudng.

Vén héa nha trudng cliing la mét trong nhing

thanh phan gitp cho qua trinh chuyén déi sé clta
trudng dai hoc dat hiéu qua cao. D& nha trudng van
hanh c6 hiéu qua trong chuyén déi s6, Trudng Dai
hoc Cong doa phai xay dung dugc van héa lam viéc
tuUr xa thay cho van hoa lam viéc truc ti€p nhu truyén
théng; xay dung dugc quy tac ing xt chudn muc clia
can bo vién chuc, sinh vién khi lam viéc trén khong
gian mang; xay dung dugc van hoéa hoc tap suét doi
trong d0i ngd can bo, gidng vién, chuyén vién va
thic day su liém chinh vé hoc thuat khi ma cac dir
lieu dugc khai thac dé dang qua Internet.

Van dé quan trong nhat, c6 tinh quyét dinh dén
qua trinh chuyén déi s trong dao tao dai hoc chinh
la van dé dao tao nhan su dap Uing yéu cau chuyén
déi s6. Poi ngl phai dugc dao tao dau tién la gidng
vién vi gidng vién quyét dinh chat lugng dao tao clia
trudng va giang vién la nhan t6 chd chét van hanh
hé théng dao tao, hang ngay tié€p xuc véi sinh vién
trén moi trudng s6. Gidng vién phai dugc dao tao dé
c6 thé st dung céac cong cu s6 trong gidng day truc
tuyén, danh gia sinh vién truc tuyén va ho trg sinh
vién hoc tap truc tuyén. Giang vién ciing phai la
ngudi thanh thao trong viéc khai thac cac tai nguyén
truc tuyén cho coéng tac nghién ctu khoa hoc va
hudng dan sinh vién nghién ctu khoa hoc. Déi ngi
th( hai phai dugc dao tao thich ting véi chuyén déi
s6 la doi ngl can bo quan ly, chuyén vién clia cac
don vi chiic nang lam nhiém vu quan ly nha trudng
bang cac cong cu s6. Doi ngli nay phai dugc dao tao
dé sir dung thanh thao céc nghiép vu trén nén tang
s6 nhu: quan ly dao tao, quan ly sinh vién, quan ly
nhan su, quan ly tai chinh, quan ly co s& vat chat,
quan ly tai nguyén sé... Cudi cling la doi ngti ky thuat
vién quan ly va bdo tri phai dugc dao tao mot cach co
hé théng dé c6 thé van hanh va bdo tri toan bd thiét
bi phan ciing va phan mém cda nén tang s6 trong
trudng dai hoc.

4. Gidi phap chuyén ddi s6 nham nang cao
chat lugng dao tao dai hoc tai Truéng Pai hoc
Cong doan hién nay

Dé thic day chuyén déi s6 trong dao tao dai hoc,
gép phan nang cao chat lugng dao tao tai Trudng
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Dai hoc Céng doan hién nay, trudc mat can tap trung
vao mét s6 giai phép sau:

M6t la, tiép tuc ndng cao nhdn thuc, trdch nhiém
cho cdc chd thé, luc lugng tham gia trong qud trinh dao
tao dai hoc vé tdm quan trong va néi dung qud trinh
chuyén déi sé trong dao tao dai hoc

bay la gidi phadp c6 y nghia quan trong vi nhan
thic khéng dung thi khéng c6 chu truong, bién
phép thuc hién ding va hiéu qua. Do do, can tiép tuc
nang cao hon nira nhan thuc va trach nhiém ctia cac
cht thé luc luong tham gia dao tao dai hoc vé tam
quan trong, néi dung qua trinh chuyén déi s6 trong
dao tao dai hoc. D& chuyén déi s6 trong Trudng Dai
hoc Céng doan c6 hiéu qua cao doi hoi nha truong
phai tiép tuc chuyén déi tu duy cung nhan thiic dugc
rang, chuyén doi s6 mang lai nhiéu gia tri, co hoi dé
thay d8i, dé ti€p can tri thic va phai trg thanh nhu
cau tu than cla méi ngusi. T do, dé ra cac bién
phép ding dén, sang tao va nang cao hon nia trach
nhiém trong hoat dong quan ly, hoat dong day va
hoc, gop phéan nang cao chat lugng dao tao dai hoc
trong béi canh chuyén d6i s6 hién nay.

Hai la, tiép tuc ddu tu ha tang CNTT va co sé vat
chdt déng bé cho qud trinh chuyén déi sé trong dao
tao dai hoc

Day la giai phap rat quan trong quyét dinh dén
viéc chuyén déi s6 trong dao tao dai hoc c6 thanh
cong va dat chat lugng hay khong. Do dé, Trudng
Pai hoc Cong doan can dac biét quan tam dau tu ha
tdng CNTT va cd s& vat chat phuc vu chuyén déi s6
tai trudng. Cac hang muc can dugc dau tu trudc tién
dé la hé théng cac phan mém két noi, phan mém
phuc vu quan ly, giang day, phan mém chuyén dung
phuc vu cho chuyén mén dao tao ting nganh tung
linh vuc; Thu vién théng minh vai di liéu dugc s6
héa va lién két vsi thu vién trong toan qudc; Hé
théng tudng Ita, trang bi phan mém diét virus, quan
ly cdc AD, Domain dam bao tét vé an ninh mang, an
toan trong mai trudng mang; Pudng truyén Internet
cap quang toc do cao dé phuc vu cho viéc két néi
mang trén khong gian s6, dao tao truc tuyén; Phong
quay video chuyén nghiép dé dung céac bai giang
truc tuyén; Dau tu Trung tdm md phdong dé ngudi
hoc c6 thé vao ddng vai, tuong tac, thado ludn nhém
sau khi da hoc truc tiép... D€ thuc hién dugc gidi
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phap nay doi héi nha trudng phai phat huy téng hgp
cac nguén luc.

Ba la, xdy dung chuong trinh, k€ hoach dao tao
nhan su phuc vu cho chuyén déi s6é

Dé thao tac thuan thuc va phat huy téi da gia tri
ctia chuyén déi s6 trong dao dai hoc, cac chu thé, luc
luong thuc hién dao tao dai hoc phai co kién thic, ky
nang thao tac, st dung, phuong phap su pham trén
cdng nghé trong moi trudng so.

Doi ngl gidng vién clia nha trudng phai la luc
lugng tién phong va di dau trong thuc hién chuyén
déi s6, vi vy, nha trudng phai té chuc tap hudn cho
toan bd gidng vién tu nhiéu phia, trong do6 co tu
trudng, ti cac déi tac,... vé phuong phéap giang day
tu xa, lam hoc liéu theo chudn SCORM dé chia sé truc
tuyén, st dung cac cdng cu giang day truc tuyén, tap
huan s dung cac phan mém chuyén dung nhu
Clo3D, ERP, Janet.. Bén canh d6, d6i ngld can bo
quan ly, chuyén vién phai dugc t§ chiic tap huan su
dung cac phan mém cho chuyén mén nhu: phan
mém quan ly dao tao, phan mém ké toan, phan mém
tuyén sinh...; tap hudn ky nang giao ti€p vai sinh vién
trén khéng gian mang cho déi ngl ¢6 van hoc tap va
phong cong tac sinh vién. Sinh vién cling phai dugc
hudng dan dé nang cao truy cap, tim tai liéu phuc vu
qua trinh hoc tap, nghién ctru, nhat la kién thidc ky
nang phong tranh tac dong xau khi tham gia vao
moi trudng mang, nang cao tinh ty gidc va trach
nhiém khi hoc truc tuyén. Déi ngi ky thuat vién tin
hoc phuc vu chuyén déi sé cing phai dugc cac
truong dai hoc dac biét quan tam véi viéc dau tu cho
déi ngl nay du cac khéa tap huan clia Microsoft,
CISCO, B6 Thong tin va Truyén thong vé thiét ké hé
théng mang, quan tri mang, bao tri, bAo mat hé
thong CNTT.

Bén la, tdng cudng xdy dung kho hoc liéu sé, ting
buéc sé héa hoc liéu s6

Trong ky nguyén s6, viéc két noi, chia sé hoc liéu
gilta cac nha trudng, hinh thanh kho hoc liéu s6, hoc
lieu m& dung chung co6 y nghia rat Ién d6i véi muc
tiéu xay dung xa hoéi hoc tap, ddc biét la viéc nang
cao chat lugng dao tao & cac trudng dai hoc hién
nay. Truéc tac ddong nhiéu mat cta dich Covid-19
dén gido duc néi chung, dao tao dai hoc noi riéng

(Xem tiép trang 60)
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s6 héa cac tai liéu hoc tap hién nay dang la mét van
dé rat dang quan tam va can thiét thuc hién vi nhiing
vai trd clia nd; nhung trén thuc té c6 kha it nhiing
nghién ctiu mét cach hé théng vé thuc trang s6 hoéa,
hodc nhiing thuan Igi hay thach thuc trong qué trinh
nay tai cac truong dai hoc, kem theo nhiing giai
phap dé giup viéc s6 hoda cac tai liéu hoc tap hiéu
qua hon. Qua d6, cé thé thay day la ggi m& cho
nhiing nghién ctiu vé chl dé nay trong tuong lai. Q

Tai lieu tham khao

Tiéng Viét:

1. Pham Thanh Cudng (2019), Ndng cao ky nding st dung tai liéu hoc tap
trong qud trinh tu hoc cta sinh vién trudng Dai hoc ky thugt cong nghiép
- Bai hocThdi Nguyén, Tap chi Thiét bi gido duc s6 197, ky 2 - 7/2019.
2.6 Van Hung (2019), Tai nquyén gido duc md - yéu td'tich cuc cho ddi
mdi gido duc dai hoc va muc tiéu phdt trién bén viing qudc gia, Hoi thao
Quéc té Viét Nam hoc lan thi 5: Phat trién bén viing trong bi canh bién
dai toan cau, NXB Dai hoc KHXH&NV.

3. Nguyén Minh Hiép (2006), Thur vién sd'vdi hé thdng ngudn md; Ban tin
(dng nghé thong tin thu vién, Trudng Dai hoc KHTN, tr.2-6.

4.V Thi Luu (2020), Xdy dung ting dung web dé chia sé tai liéu hoc tap
cho sinh vién nganh cong nghé thong tin - hoc vién néng nghiép Viét Nam,
Tap chi Khoa hoc Nong nghiép Viét Nam, 2021, 19(4).

5. Bui Loan Thuy (2013), Khd ndng chia sé tai nquyén dién tir va vdn dé
bdn quyén trong thu vién dai hoc, Ky yéu Hoi thao Chia sé ngudn luc
thdng tin dién t{ trong hé thdng thu vién cao déng, dai hoc Viét Nam,
Dai hoc Cong nghiép TP. Ho Chi Minh.

Tiéng Anh:

6. Nguyen Thi Kim Duyen (2016), “Perception of students of the
University of Social Sciences and Humanities, Hanoi National University on
open learning materials”, Building an open learning platform for
Vietnamese higher education: policy recommendations, community
creation and technology solution development (In Vietnamese), pp.
198-209, 2016.

7. S. Kumar, P. Kulkarni, H.S. Kavitha, et al. (2016), "Study skills and
strategies of the medical students among medical colleges in Mysore dis-
trict, Karnataka, India,” Int ) Community Med Public Health, Vol. 3. No.
9, pp. 2543- 2549.

8. Nguyen Chi Trung (2016), "Needs of learning materials for students of
the University of Social Sciences and Humanities - the premise for building
open learning materials to meet the requirements of credit training",
Building an open learning platform for Vietnamese higher education:
policy recommendations, community creation and technology solution
development (In Vietnamese), pp. 413-424.

9. UNESCO (2016), Open educational resources, http://www.unesco.
org/new/en/communication-and-information/access-to-knowledge/
open-educational-resources.

A 'Y 4
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thi viéc xay dung kho hoc liéu s6 can dugc thuc hién
nhanh hon dé ddm bao cho giadng vién va sinh vién
¢6 nhiéu nguén tai liéu phong phd phuc vu cho
hoat déng day va hoc, gidm dugc nhiéu s6 sach, tha
tuc, tlr d6 giam ap luc cho gidng vién. Diéu nay gép
phan xay dung xa héi hoc tap va ddy manh hoc tap
suot dai.

5. Két luan

Su tac dong manh mé cla cuéc Cach mang
cong nghiép 4.0 dang anh hudng sau sac dén moi
mat clia d&i song xa hoi, dac biét doi véi hoat dong
dao tao dai hoc hién nay trong béi cadnh chuyén
d8i s6. Trudc nhing thdi co va thach thuc trong
béi canh do, Trudng Pai hoc Cong doan can nhan
thiic ré tdm quan trong cla chuyén déi sé trong
qua trinh dao tao dai hoc. Pay chinh la co hoi tét
dé nha trudng nang cao han nia chat luogng dao
tao dai hoc, tao ra nguén nhan luc chat lugng cao

60 | Tap chi Nghién ciru khoa hoc cong doan

S6 30 thang 5/2023

phuc vu qua trinh cong nghiép hda, hién dai hoa
dat nudc, gop phan nang tam uy tin va chat lugng
dao tao clia nha truong khong chi & trong nudc ma
con & qudc té. O
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