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Két qua thue hién chiim s6c nguoi bénh theo mé hinh phan cong chim séc chinh
cua diéu duwdong tai Bénh vién Pa khoa tinh Hiai Dwong nam 2023

Ha Thi Lién', Pao Duy Hung’
"Trueong Pai hoc Phenikaa; *Bénh vién Da khoa tinh Hai Duong
TOM TAT

Muc tiéu: M6 ta két qua thuce hién cong tic cham séc nguoi bénh cia diéu dwong theo mé hinh phan cong
cham séc chinh theo don nguyén tai Bénh vién Pa khoa tinh Hai Dirong nam 2023. Péi twgng va phwong phdp
nghién ciru: Nghién ciru mé td cdt ngang trén 274 diéu dudng lam viéc tai 22 khoa ldm sdng sang thuee hién mé
hinh phén céng cham séc chinh tai Bénh vién Pa khoa tinh Hai Dirong tir ngdy 01/04/2023 dén ngay 30/10/2023.
Két qua: Theo mé hinh phdn cong cham séc chinh: Ve phan cong nhén lwc dat > 80%: C6 15 khoa dat 100%, 7
khoa dat 80%. Trdt tu noi vu va vé sinh buéng bénh dat 90,9%. Co 16 khoa dat 100%, 4 khoa dat 75% va 2 khoa
dat 50%. Phuong tién cham soc dat 96,9%: Co 20 khoa dat 100%, 2 khoa dat 66,67%. Thuc hién yéu cau trong
cham séc dat 89,8%: C6 8 khoa dat 100%, 4 khoa dat tir 90% dén dwdi 100%, 6 khoa dat tir 80% dén dwdi 90%,
2 khoa dat < 70%. Tdp hudn vé mé hinh phan cong cham soc chinh dat 90,9%: Co 18 khoa dat 100%, 4 khoa dat
50%. Kétlugn: Két qua thiec hién cong tdc cham séc nguwoi bénh ciia diéu dwong theo mé hinh phén céng cham

soc chinh theo don nguyén tai Bénh vién Pa khoa tinh Hai Duong nam 2023 kha 16t hau hét déu dat trén 80%.

Tir khod: Piéu dwéng, phan cong chiam séc chinh, nguoi bénh.

Results of nursing patient care implementation according to the primary care
assignment model by unit at Hai Duong Provincial General Hospital in 2023

Ha Thi Lien', Dao Duy Hung’
'Phenikaa University; >Hai Duong Provincial General Hospital

ABSTRACT

Objectives: Reviewing the results of nurses’ implementation of patient care according to the primary
care assignment model by unit at Hai Duong Provincial General Hospital in 2023. Methods: Cross-sectional
descriptive study was carried out on 274 nurses working in clinical departments implementing the primary care
assignment model at Hai Duong Provincial General Hospital from April 1, 2023 to October 30, 2023. Results:
According to the primary care assignment model: Regarding human resource assignment reaching > 80%: There
were 15 departments achieving 100%, 7 departments achieving 80%. Internal order and hospital room hygiene
reached 90.9%: There were 16 departments achieving 100%, 4 departments achieving 75% and 2 departments
achieving 50%. Care facilities reached 96.9%: There were 20 departments achieving 100%, 2 departments
achieving 66.67%. Fulfillment of care requirements reached 89.8%: There were 8 departments achieving
100%, 4 departments achieving from 90% to under 100%, 6 departments achieving from 80% to under 90%, 2
departments achieving < 70%. Training on the primary care assignment model reached 90.9%: There were 18
departments achieving 100%, 4 departments achieving 50%. Conclusion: The results of nurses’implementation
of patient care according to the unit-based primary care assignment model at Hai Duong Provincial General
Hospital in 2023 were quite good, most reaching over 80%.
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PAT VAN PE

Vai tro cta nguoi didu dudng (PD)
quan trong nhat chinh 1a cham séc strc khoé
cho nguoi bénh (NB) mdt cach toan dién,
giup cho NB phong ngtra bénh tat va nhanh
chong binh phuc. Chinh vi thé ngudi PD
phai 1a nguoi c6 chuyén mon, k¥ nang dugc
dao tao bai ban va chuyén nghiép. Viéc thuc
hién hoat dong PD trong bénh vién phai
bao dam c6 su tham gia, phdi hop cia cac
don vi va cac chttc danh chuyén mon khac
trong bénh vién (BV) '. Trong cac md hinh
chim soc diéu dudng nhu: M6 hinh phan
cong theo nhom, md hinh phan cong theo
doi, mo hinh cham soc theo cong viéc, mo
hinh phan cong chdm séc chinh (PCCSC)
hay mé hinh diéu dudng chim séc chinh -
“Mot diéu dudng mot xe tiém”.

T nhiing nam 2017 Bénh vién DPa
khoa tinh Hai Duong di trién khai mo hinh
PCCSC, dé thuc hién chim soc ngudi bénh
toan dién dd dwoc Bénh vién wu tién trién
khai thuc hién thi diém tai Khoa Ngoai 3,
Trung tim Ung budu dén nay da ap dung
va ting budc hoan thién. M6 hinh PCCSC
theo don nguyén cho céc trung tam, khoa
lam sang trong toan Bénh vién dem lai hiéu
qua rat tot. Qua danh gia cho thay, viéc ap
dung mo hinh nay c6 uu diém lén, mot DD
¢ thé cham soc toan dién cho mot s6 NB
trong thoi gian nhat dinh. S6 lwong NB do
mot DD cham soc thong thuong 1a tor 5-7
NB tuy thudc vao tinh trang bénh ly cua
NB. BD dugc giao nhiém vu tryc tiép nhan
dinh, lap ké hoach cham séc, thuc hién ké
hoach, dédnh gid va theo doi lién tuc, chiu
trach nhiém vé NB cua minh, chi dong xem
cac xét nghiém cua NB, trao ddi tinh trang
bénh voi Béc si trén co s& nim duoc toan
trang, nhitng van dé can cham soc, y 1énh
tong thé, dién bién, tién trién cua NB, dam
bao NB duogc theo doi cham soc toan dién,
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lién tuc voi sy an toan cao. Cung vdi mo
hinh nay — “Mot diéu dudng mdt xe tiém”,
nguoi PD cling nang cao trach nhi€ém hon
trong quan 1y cac trang thiét b trén xe cta
minh, nghiém tic thyc hién chao héi, gidi
thiéu tén, cam on NB... Tuy nhién tai bénh
vién chua c6 nghién ctru, danh gia chinh
thirc lién quan dén mo hinh chim séc diéu
dudng.

Vi vay chiing toi tién hanh nghién ctru
dé tai voi muc tiéu: Nhdn xét két qua thuc
hién céng tac cham séc ngueoi bénh ciia diéu
duong theo mo hinh phdn cong cham soc
chinh theo don nguyén tai Bénh vién Pa
khoa tinh Hai Duong nam 2023.

POI TUQNG VA PHUONG PHAP
NGHIEN CcUU

Po6i twong nghién ciu: 13 didu dudng
lam viéc tai cac khoa 1am sang Bénh vién
Da khoa tinh Hai Duong

Tiéu chuan chon mau: Diéu dudng dang
lam viéc tai cac khoa lam sang sang thuc
hién mo hinh phan cong cham soc chinh.

Tiéu chudn logi trir: Piéu dudng trong
thoi gian nghi thai san, khong c6 mat trong
thoi gian nghién ciu. Diéu dudng tir chbi
tham gia nghién ctru.

Thoi gian va dia diém nghién ctru:
Nghién ctru dugc thuc hién tor ngay
01/04/2023 dén ngay 30/10/2023 tai céac
khoa lam sang Bénh vién Pa khoa tinh Hai
Duong.

Thiét ké nghién ciru: Nghién ctru theo
phuong phép dich t¢ hoc mo ta vdi cude
di€u tra cdt ngang

Phwong phap chon miu: Chon miu
toan b 22 khoa lam sang. Trong thoi gian
nghién ctru lya chon dugc 274 diéu dudng
ciia 22 khoa 1am sang du tiéu chuan lya
chon tham gia nghién ctru.
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B¢ cong cu nghién ciru

- Phan 1: Théng tin chung vé ddi tuong
nghién ctu

- Phan 2: Panh gia mé hinh phan cong
cham so6c chinh tai cac khoa lam sang
bao gém cac ndi dung dwa theo Thong tu
31/2021/TT - BYT quy dinh vé hoat dong
diéu dudng trong bénh vién ': Phan cong
nhan lyc, Trat ty ndi vy, Phuong tién dung
cu cham soc, Thyc hi¢n yéu cau trong cham
soc, Tap huan vé cham séc chinh, T6 chic
thuce hién mo6 hinh cham séc chinh. Téng
diém 1a 31 diém.

Piém danh gi4 thyc hién mé hinh
PCCSC cua cac DD dugc danh gid theo
timg khoa 1am sang: Dat khi tong s6 diém >

70% tong so tiéu chi danh gia (dlém to 21,7
tr¢ 1én) ; Khong dat khi téng sd diém < 70%
téng s6 tiéu chi danh gia (ducn 21,7 diém).

Phwong phap phéan tich 56 lidu: S lidu
thu thap trong nghién ctru dugc nhap li€u va
xtr 1y theo phuong phap thdng ké y hoc, sir
dung phan mém IBM SPSS 20.0. Két qua
nghién ctru dugce trinh bay theo ty 1€ % cua
céc bién sb.

Dao dirc cia nghién ciru: Nghién clru
duoc su chép thuan cua Ban lanh dao Bénh
vién Pa khoa tinh Hai Duong va Hoi dong
duyét d& cuong theo quyét dinh s6 3132/
QDb-BV ngay 9/11/2023, su tu nguyén tham
gia cua cac dbi twong nghién ctru. Moi
thong tin lién quan dén c4 nhéan chi phuc vu
cho muyc dich nghién ctru.
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Biéu d6 1. Két qua chung trong thye hién mé hinh PCCSC
cia diéu dudong theo khoa (n = 274)
Tt cé cac khoa lam sang déu thyc hién t6t md hinh PCCSC dat trén 85% . Trong do
3 khoa 1am sang: Ngoai , Noi 4, Da li€u ty 1¢ dat twong ing 1a 85,8%; 86,4%; 85,8%. Cac

khoa con lai déu dat trén 92%.
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Biéu do 2. Phan céng nhén lyc trong thwe hién md hinh PCCSC
cia dieu dudong theo khoa (n =274)

Tét ca cac khoa 1am sang déu thyc hién tt noi dung phan cong nhan luc trong thuc hi¢n
md hinh PCCSC (ty 1€ dat > 80%).
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Biéu do 3. Trét tw va vé sinh trong thuc hién md hinh PCCSC
cia dieéu dudng theo khoa (n = 274)

16 khoa lam se‘mgdéu thuc hién rét tt noi dung trat tu va v€ sinh trong thyc hién mo
hinl~1 PCCSCNVc’ri ty 1€ dat 100%. Trong d6 4 khoa lam sang dat ty 1¢ 75% la N§)i 2, Truyén
nhiém, Da licu, HM-PTTM ; 2 khoa 1am sang dat 50% la TT Ung budu va Than kinh.
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Biéu d6 4. Phwong tién chiam séc trong thwe hién mé hinh PCCSC
cia dieéu dudong theo khoa (n = 274)

Hau hét cac khoa 1am sang (20 /22) déu thuc hién rat t6t néi dung phuong tién chiam soc
trong thyc hi€én mé hinh PCCSC (ty 1¢ dat 100%). Khoa Ung budu va Noi 2 ¢o ty 1€ dat chi
o0 muc 66,7%
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Biéu do 5. Thue hién yéu cau trong thue hién md hinh PCCSC
cia diéu dudong theo khoa (n = 274)

18 khoa lam sang déu thuc hién ,tét ndi dung thuc hién yéu cau trong thuc hién mo6 hinh
PCCSC ‘(t}"f 1¢ dat > 80%).‘ Khoa Mat, Tai Miii Hong ty 1€ dat 1a 75%; khoa HHLC-TM va
khoa Than kinh ty 1€ dat lan lugt 1a 68,8% va 62,5%.
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Biéu dd 6. Tap huin trong thye hién mé hinh PCCSC
cia diéu dudong theo khoa (n= 274)

Biéu d6 6 cho thay tit ca 18 khoa 1am sang déu thuc hién rat t6t noi dung tap huén trong
thuc hién mé hinh PCCSC véi ty 1€ dat 100%. 4 khoa 1am sang c6 ty 1€ dat chi & mtrc 50%:

Ngoai 2, Da 1i8u, Than kinh, Lio khoa.
BAN LUAN

Nhin chung tit ca cic khoa lam sang
déu thyc hién t6t mo hinh PCCSC theo don
nguyén voi ty 1€ dat trén 80%; trong do cod
7 khoa 1am sang c6 ty 1& dat t6i da 100%
la Ngoai 3, Truyén nhiém, Pot quy, Than
kinh, YHCT, Kham BDTTN va HM-PPTM;
c6 3 khoa lam sang c6 ty 1¢ dat trén 80% va
dudi 90% 1a Ngoai 1, Noi 4 va Da lidu; sb
cac khoa con lai c6 ty 1€ dat trong khoang
tir 90% dén dudi 100%. Ty 1 & nghién ciru
nay thap hon so vé&i cac nghién ctru trude
nhu Nghién clru cia Bénh vién Hiru Nghi
nam 2012 dat >90%, nghién clru ctia Bénh
vién Hoa Binh- Thanh phd Hai Duong nim
2018 dat 95,8%. Nguyén nhan c6 thé do
thiéu nguén luc diéu dudng tai cac TT/khoa
lam sang do di hoc, nghi truc, thai san, nghi
dm, phép, cong tac kiém tra giam sat chua
thuyc sy phat huy hiéu qua hodc do y thuc
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cia diéu dudng vién chua cao. Hon nita
diéu dudng nhiéu cic cong viéc gian tiép
nhu: tha tuc thanh toan vién phi, vao thudc,
ghi phiéu cham séc, di linh thudc,... nhiing
cong viée nay chiém qua nhiéu thoi gian ctia
diéu dudng khién cho viéc cham sdc ngudi
bénh bi anh huong 3.

O ndi dung phan céng nhan lyc trong
thuc hién mo hinh PCCSC theo don nguyén
tat ca cac khoa 1am sang déu thyuc hién tot
voi ty 1€ dat tr 80% tro 1én, trong d6 co 15
khoa lam sang c¢6 ty 1€ dat 100%, con lai 7
khoa 1am sang c6 ty 1¢ dat thap nhit 80%
14 Noi 2, Noi tiét, Than kinh, YHCT, Than-
TNT, HM-PTTM va HHLS-TM. Nguyén
nhan thap c6 thé do lyc lugng diéu dudng
cha yéu 1a nir, d6 tudi con khé tré nén viéc
nghi tam thoi do thai san, con 6m dan dén
thiéu nhéan lyc, khong dam bao dugc mot
didu dudng chim soc va theo ddi nguoi
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bénh tir lac vao vién dén lac ra vién, sy phéi
hop trong cong viée cua diéu dudng truong
don nguyén va diéu dudng vién chua dugc
phat huy.

Vé cong tac trat tu ndi vu duoc duy tri
kha tbt, ty 1& dat 90,9%, c6 16 khoa l1am
sang thuc hién rat tot véi ty 1& dat 100%. So
v6i két qua cua nghién ctru ciia Pham Thi
Nhuyén, Tran Trong Hai, Nguyén Pirc Son
va Nguyén Thu Ha tai bénh vién Hoa Binh-
Thanh phd Hai Duong dat ty 18 94% va Két
qua cua nghién ctu cua bénh vién Trung
uong Thai Nguyén (2019) dat 100% la
twrong dong. Diéu nay co thé 1y giai do hién
nay Bénh vién da thué mdt cong ty chuyén
vé cong tac v¢ sinh trong Bénh vién nén
cling giam tai cong viéc cho nhan vién y té.
Tuy nhién trong d6 cé 4 TT/khoa dat 75%
la Noi 2, Truyén nhiém, Da liéu va HM-
PTTM; c6 2 TT/khoa lam sang c¢o ty 1€ dat
chi & muc trung binh 50% la Ung budu va
Than kinh va 2 TT/Khoa dat 50%. Nguyén
nhan c6 thé do lugng bénh nhan va ngudi
nha dong, budng bénh chat chdi, ¥ thic giir
vé sinh chung con chua cao 4.

Trong ndi dung phuong tién cham soc,
c6 toi 20 khoa 1am sang thyc hién rat tot
voi ty 1€ dat 100%, tuy nhién c6 2 khoa 1am
sang co ty 1€ dat chi & mac 66,67% (dudi
70%) 1a Ung budu va Noi 2 nguyén nhan &
hai TT/Khoa nay luong bénh nhan luon &
miurc cao, su phéi hop v6i mot s6 TT/khoa/
phong con gap nhiéu khé khin do cung tng
may moc, vat tu ti€u hao, viéc bao cdo stra
chita, hong hoc con cham tré.

O noi dung thuc hién yéu cau, da s cac
khoa 1am sang déu thuc hién tét voi ty 16
dat tr 80% tro 1én, trong d6 c6 8 khoa lam
sang co ty 1¢ dat 100% la Ngoai 1, Ngoai
2, Tim mach, Noi tiét, Tmyén nhiém, Dot
quy, Nhi-SS va Than-TNT; 4 khoa lam
sang co ty 1é dat trong khoang tir 90% dén
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dudi 100% la Ngoai 4, Ung budu, Noi 2 va
YHCT; 6 khoa lam sang c6 ty 1€ dat trong
khoang tir 80% dén dudi 90% la Ngoai 3,
Noi 4, Da liéu, Lao khoa, Kham DTTN va
HM-PTTM. Ty 1¢ nay tuong dong vdi céc
nghién ctru trude cua Bénh vién Trung wong
Thai Nguyén nam 2019 vé ty 1¢ cac khoa
thyc hi¢n mo hinh cham so6c ngudi bénh
theo d6i (100%), nghién ctru cia Bénh vién
da khoa Hoa Binh- Thanh phé Hai Duong
nam 2018 dat 95,8%. Tuy nhién c6 2 khoa
1am sang c6 ty 1¢ dat chi & mirc 75% la Mt
va Tai miii hong, 2 khoa lam sang c6 ty 1¢
dat chi & mtc dudi 70% 1a Than kinh va
HHLS-TM. Nguyén nhan thip c6 thé do
day 1a cac chuyén khoa 1 nén cong tac kiém
tra giam sat chua sat sao, nguon nhan lyc
con tré, kinh nghiém chua nhiéu va y thirc
cta diéu dudng vién chua cao >*

No6i dung Thyc hién nhiém vy cham
soc cua diéu dudng: Ty 1¢ Nhan dinh, lap
ké hoach chim soc NB qua phiéu ghi chép
& phiéu nay dat ty 18 kha cao 1a 81% dén
100% & nhiéu noi dung. Két qua cho ta thay
cac PD da thé hién dugc cong viéc thuong
quy hang ngay cua minh nhu Tlep xuc NB,
liy cac du hiéu cac chi sb sinh ton, va ghi
nhiing viéc minh da thyc hién, can thiép vao
phiéu. Cac phiéu duoc treo tai dau givong
ctiia NB, phiéu di dugc cai tién dé thuan loi
va giam tai trong qua trinh cham s6c NB ma
bénh vién c¢6 nhiing quy dinh cu thé. Tuy
nhién phan ghi théng tin ca nhan va thong
tin rd rang, dé doc, dé phan biét chi dat ty 1¢
lan luot 13 66,4% va 18,9%. Nguyén nhan
c6 thé do s6 thong tin dwoc ghi lap lai & cac
phiéu nhu: Tén, tudi, gidi tinh, s6 HSBA.
Ty 1¢ & phiéu ndy cao hon mot sb tac gia
da nghién ctru trude (Nghién ctru Bénh vién
Trung wong Thai Nguyén nam 2019 dat
71%) @6 1a do Hoi dong Piéu dudng, Phong
Diéu dudng trinh Giam ddc phé duyét ban
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hanh quy dinh vé viéc ghi chep cua PD,
da tap huan huong dan chi tiét va thuong
Xuyén xudng truc tiép cac khoa hudng din
cu thé va cling qua cac budi giao ban DD
truong da chi ra nhitng wu diém va nhing
ton tai trong qua trinh ghi chép cua cac PD.
Chi r5 tam quan trong cta viéc ghi chép dbi
v6i viée cham soc diéu dudng cling nhu
diéu tri NB 5.

Pdi voi nodi dung tap huén, c6 toi 18
khoa lam sang thyc hién rat tot véi ty 1€
dat 100%, ty 1& nay twong dong voi két qua
nghién ctu cua Bénh vién da khoa Hoa
Binh- Thanh phé Hai Duong nam 2018 la
100%. Tuy nhién c6 4 khoa lam sang c¢6 ty
1€ dat chi & muc trung binh 50% la Ngoai
2, Da lidu, Than kinh va Lao khoa. Nguyén
nhan thip ¢ 04 khoa nay do diéu dudng
truong chua thyc sy chu trong cong tac tap
huan cho diéu dudng vién: chat lugng bai
giang chua phu hop voi phuong phéap diéu
tri cua khoa minh, y thtrc linh hdi cua diéu
dudng vién chua cao va chua cé sy don dbc,
giam sat tr 1anh dao khoa, cac phong ban
churc nang 2.

Nhu vay, nhin chung cac khoa lam sang
déu thyc hién tot cac ndi dung trong mé hinh
PCCSC theo don nguyén, tuy nhién con mot
s6 khoa con thuc hién chua thuc sy tot &
mot s6 ndi dung, bao gdm céac khoa: Truyén
nhiém va HM-PTTM ¢ noi dung trat tu va
vé€ sinh; Ung budu va Noi 2 ¢ ndi dung trat
tu va v€ sinh va phuong tién cham soc; Da
liéu & noi dung trat ty va vé sinh va tap huén;
Than kinh & ndi dung trat tuy va v¢€ sinh, thuc
hién yéu cAu va tap huén; Mat, Tai miii hong
va HHLS-TM ¢ ndi dung thyc hién yéu cﬁu;
Ngoai 2 va Lio khoa ¢ noi dung tap huan.
Céc ndi dung thuc hién chua tét dugc nhic
dén nhiéu nhat theo thtr tu giam dan 13 trat
tu va v€ sinh, thuc hién yéu cau, tap huén va
phéan cong nhan luc.
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KET LUAN

Két qua chung trong thuc hién mé hinh
phén cong cham séc chinh cua céac khoa dat
trén 80%: Co6 7 khoa dat 100%, 12 khoa dat
tur trén 90%, 3 khoa dat tir 80%-90%.
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