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X4y dung khung ning luc ¢6t 16i cho diéu dudng ndi tri Nhi
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IBénh Vién Pa khoa Quéc té Vinmec Times City
TOM TAT

Muc tiéu: Nghién ciru nay nham muc dich xdy dung khung ndng luc cot 16i cho diéu dudng ngi trii
nhi. Poi twong va phwong phdp nghién ciru: Nghién ciru dp dung phirong phdp Delphi thong qua 3
vong danh gid ciia 32 Piéu dudng chuyén khoa Nhi tai cdc bénh vién trong hé thong Y té Vinmec va cdc
bénh vién Nhi cong lap tir thang 10/2023 dén thang 2/2024. Két qua: Tai vong 1 sau khi nhin khodng
5-10 ndng lwc cét 16i cia cdc diéu dwéng sé diege tong két dé giri dén cdac diéu duong trong vong 2. Tai
vong 3, chiing téi hoi lai thir tw wu tién 1 lan nita. Danh sach cdc nang hee cot 16i cudi ciing phdi dioc
dong ¥ cia cdc diéu dudng (70%). Két qua cudi ciing ¢6 12 nang e cot 16i dwoe dwa ra bao gom 1 s6
nang lyc dwoc danh gia va wu tién mirc do cao nhu cham séc tré s6t cao co gidt (9.59), BLS o tré nho
(9,45), phong ngira cac nguy co (nga, ton thwong da, nhiém khudn chéo) (9.24). Két ludn: Day la nghién
cuu ddu tién tai Viét Nam xdc dinh nang lec cot 16i cia diéu dwong Nhi. Qua d6 la nén tang cho phat
trién nhitng chwong trinh dao tao tai cac trung tam/khoa Nhi cho cdc Piéu dwéng Nhi bao gom cdc ning

liee phit hop véi tiéu chudn cia Vinmec va Quoc té.

Tir khéa: Phiong phdp Delphi, Nang lyc cot 16i, Piéu dwéng Nhi

Identify core competencies of pediatric nurses in the inpatient unit
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Nguyen Thi Ngoc Nam', Nguyen Thi Nu ', Than Thi Nha', Doan Thi Mien'

Vinmec Times city International hospital

ABSTRACT

Objectives: This study aimed to identify nurses’ core competencies in the inpatient unit. Methods:
A three-round e-Delphi study including a panel of 32 expert pediatric nurses from Vinmec Healthcare
system, and several governments of Pediatric Hospital was conducted from October 2023 to February
2024. Results: The first round sought a list of 5 -10 competencies from each participant which they were
asked to prioritize in Round 2. In Round 3, they were asked to prioritize again with the knowledge of
the priorities identified in Round 2. The final list of competencies was those achieving 70% agreement
among participants. We identified 12 core competencies spanning a range of areas of competence such
as febrile seizure, BLS, and prevention pressure injuries, risk of fall, and infection. Conclusion: This
is the first study in Vietnam to delineate pediatric nurses’ core competencies. As such, it provides a
foundation for the development of educational programs for pediatric nurses including competencies
that are congruent with vinmec/ international standards.
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PAT VAN DE

Do nhiing tién bd nhanh chéng vé khoa
hoc, cong nghé, y hoc va xu thé phat trién
ctia nganh diéu dudng doi hoi diéu dudng
n6i chung va diéu dudng Nhi khoa noi riéng
can phai nang cao ning lyc. Ning lyc nghé
nghiép déu khoéng c6 sdn ma dugc hinh
thanh va phat trién lién tuc qua qua trinh hoc
tap, lao dong tich cuc va thyc hanh chuyén
mon. Trong qua trinh hanh nghé diéu dudng
khong ngirng hoc tip dé phat trién thém cac
nang lyc méi dé phit hop voi nhiém vu duoc
giao, can phai cap nhat, diéu chinh viéc thuc
hanh cling nhu viéc gido duc nguoi bénh
thong qua cac bang ching theo ti€u chuan
quoc té tot nhat hién nay. Bleu nay la rat
can thiét ¢é dam bao cham soc tdi uu cho sb
luong tré mac bénh ngay cang ting, nhiéu
tré thudng xuyén phai nhap vién va tai nhap
vién !. Nguoi diéu dudng dong vai tro trung
tam trong viéc gido duc va ho tro tré va gia
dinh tré trong thoi gian nhap vién cling nhu
ra vién 2.

Cac hiép hoi khoa hoc quéc té da xac
dinh cac chuong trinh giang day cdt 16i cho
Piéu dudng Nhi, thiét 1ap céc tiéu chuan,
huéng dan cho phép ngudi didu dudng tu
danh gid kha nang. Nang luc cua chinh
minh®. Khi n6i “ning lyc”, ching t6i mudn
n6i dén “viéc st dung thong tin lién lac, kién
thire, k¥ nang, ly luan lam sang, cam xuc,
gia tri va suy ngam trong thyc hanh hang
ngdy mot cach thudng xuyén va ding din
vi loi ich cta nguoi bénh va cong dong™.
Trong nghién clru nay thuat nglr “nang luc
cdt 131, dé cap dén cac thanh phﬁn cu thé
ctia nang luc. P& hiéu nang luc cbt 15i cua
diéu dudng nhi can phai dap ung dugce d6i
tuong cham soc 1a tré em, cac ti€u chi ¢ hiép
hoi Nhi Khoa trén thé gi6i da dua ra mot )
nang lyc ¢t 18i va tiéu chuan chinh cho mot
chuong trinh dao tao diéu dudng nhi. Nam
2021, Hiép hoi cac truong dai hoc cia My
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thong qua ‘céc giai doan nang luc 1am sang’
cua Benner, da xac dinh va li¢t ké cac nang
luc ma Piéu dudng noi chung can phai c6
nhu kién thire vé thyc hanh nghé nghiép, 1ay
nguoi bénh lam trung tam va dac biét la k§
nang giao tiép va lam viéc theo doi nhom °.

Viée xay dung cac nang luc ¢t 16i nham
nhén manh tdm quan trong vai tro cua diéu
dudng trong viéc quan ly hiéu qua cac mat
bénh. Tuy nhién, vai tro va trach nhiém cua
Diéu dudng Nhi rat khac nhau trén khip
thé gidi, do anh huong vé mit dia 1y cua
noi lam viée, qua trinh dao tao va cac quy
dinh chuyén mon ctua mdi quéc gia. O Viét
Nam ciing di c¢6 Quyét dinh sé 1352/Qb-
BYT ngay 24 thang 04 ndm 2012 ctua Bo
Y té Ban hanh “Chuan ning lyc co ban cua
Piéu dudng Vi¢t Nam”; dugc trién Kkhai
thuc hién theo Quyét dinh sb: 3474/QD-
BYT ngay 28 thang 12 nam 2022 cia BO Y
té vé viée “phé duyét tai liéu chuin nang luc
co ban cta ctr nhan diéu dudng Viét Nam”.
Trén thuc té, cac Piéu dudng Nhi tai bénh
vién da khoa Qudc té Vinmec Times City da
tham gia hoc tai bénh vién Nhi Trung vong
cac khoa hoc 3 thang — 9 thang — 12 thang
dé tro thanh diéu dudng Nhi c6 chung chi
chuyén khoa dinh huéng Nhi. Dé c6 duoc
nang luc nhu hién nay chu yéu thong qua
kinh nghiém lam sang cua ho va 1 s6 huéng
dan tor 1 sO hi€p hoi hoac chuyén gia quoc
té. Do d6, trong nghién ciru nay, chung toi
nham muc dich x4c dinh mot tap hop cac
nang lyc cbt 16i ma diéu dudng Diéu dudng
noi tri Nhi can phai co, théng qua do dé xay
dung chuong trinh ddo tao chi tiét dua trén
cac nang lyc cbt 161 do.

PHUONG PHAP

Phuong phap Delphi: Dalkey va
Helmer da mo ta la phuong phap dat duoc
su dong thuan dang tin cdy nhat ctia mot
nhom chuyén gia bang mot loat bang ciu
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hoi chuyén sau xen k& véi phan hoi ¢ kiém
so4t, tién dé chinh ctia phuong phap Delphi
1a gia dinh rang y kién ctia nhom co gié tri
hon ¥ kién c4 nhan. Mic du nhitng nguoi
tham gia khong tuong tac truc tiép véi nhau
trong qua trinh nghién ctru Delphi nhung
van dat duoc sy dong thuan vi nhirng nguoi
tham gia c6 thé thay d6i quan diém ctia minh
do nhin thdy phan hoi tong hop cia nhiing
ngudi tham gia khac ©.

Phuong phap Delphi 12 mot phuong
phap dinh luong nham tao ra sy dé)ng thuan.
N6 thu thap ¥ kién tir cic nhom trong mot
qua trinh 13p di 1dp lai viéc tra 101 céc cau
hoi. Phuong phap Delphi da dugc st dung
thuong xuyén va hi¢u qua trong linh vuc
cham soc sirc khoe dé dat duoc sy dong
thuan vé cac uu tién cho gido duc, nghién
ctru va cung cap dich vu va hoan toan phu
hop cho du 4n hién tai. Trong mdi vong
khao sat ctia Delphi, mot ban tom tat két qua
cua vong trude s& dugc cac thanh vién hoi
dong dua vao va danh gia.

Thoi gian nghién cdu: Nghién clu
dugc tién hanh tir thang 10/2023 dén thang
2/2024.

Co& mau, tiéu chuan loai lya chon va
loai trur:

Khong c6 tiéu chi chinh thirc nao dé
xac dinh s6 lugng nguoi can thiét cho mot
nghién ctru ap dung phuong phap Delphi vi
day 1a cach tlep can theo cac phuong phap
hdn hop, bao gom cac yéu té cua ca nghién
ctru dinh tinh va dinh lugng. Mot sb nghién
ctru dua ra 3 nguoi tham gia nhung s6 luong
ngudi tham gia ti thiéu duge dé xuat 1a 8
7. Tuong tu, khong c6 tiéu chi chinh thic
nao dé Iya chon nhimg ngudi tham gia vao
nghién cuu Delphi ngoai vi¢c ho phai la
nhiing chuyén gia dugc cong nhan trong
linh vuc nghién ctu 7. Trong nghién ctru
nay, ching t61 da lya chon mot nhém gém
32 diéu dudng c6 trinh do Tién sy, Thac sy
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va cic didu dudng c6 nhiéu kinh nghiém
trong 1am sang Nhi.

Hon thé nita, khong c6 tiéu chi chinh
thirc nao dé quyét dinh nén thyc hién bao
nhiéu vong nghién ctru Delphi. Mot sd
nghién ciru da s dung phuong phap giam
sai s& chudn xung quanh diém dong thuan
trung binh va cac khuyén nghi dé dat duoc
muc dong thuan trong khoang tir 50% dén
80% ”. Tuy nhién, quyét dinh dung quay lai
& dau d6i voi cac chuyén gia van con chua
thdng nhat. Cac nghién ctru trude va hién tai
déu st dung ba vong 8.

Qua trinh thu thap sb liéu: Tac gia
st dung MSform va gui ma QR thong qua
email cua cac chuyén gia diéu dudng. Néu
cac chuyén gia dong y thi s& danh dau vao
phiéu dong y trudc khi tra 10i cac yéu cau.

Vong 1, moi chuyén gia duogc yéu cau
dua ra 5 ti€u chuan cot 101 dya trén cac mat
bénh, quy trinh pho bién trén 1am sang.

Vong 2, danh sach uu tién gom 23 ning
luc cuia Vong 1 da duge gui dén tung chuyen
gia. Mdi chuyén gia dugc yéu cau danh gia
tdm quan trong cia moi nang luc xét vé
mirc d6 uu tién trén thang diém 10. Diém
1-3, khong phai 1a uu tién; 4-6, khong ro
rang; va 7-10, uu tién. Sau khi phan tich,
cac nang luc ma 70% nguoi tham gia khong
danh gia diém tir 7-9 sé& bi loai bo. Nhitng
két qua nay sau d6 duoc phan hoi lai cho cac
chuyén gia, nhitng ngudi van gidu tén véi
nhau — cho Vong 3.

Vong 3 cac chuyén gia xép hang cac
nang lyc bang cach st dung cuing thang diém
10 tuy nhién s€ theo nhém. Do dd, nhiing
chuyén gia tham gia phan anh vé diém s6
cua ho va c6 co hoi thay ddi diém sb cua ho
tuy thugc vao diém s ctia nhoém dong thoi
duy tri tinh an danh v6i nhau. Trong vong
nay, tat ca cac nang luc duoc trinh bay déu
duge 70% sb nguoi tra 101 cho diém tir 7-10
nén tat ca déu duoc giit lai.
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Phan tich s liéu: Sir dung théng ké mé ta thong qua phan mém SPSS 23.0. Mtc do
ddng ¥ dugc tinh thong qua diém trung binh va tan suat.

Pao dirc ciia nghién ciru: Nghién ciru dugc thong qua hoi ddng dao dirc cta hé thong
Vinmec (HTC.231009-7) ngay 09/10/2023.

KET QUA
Bing 1. Dic diém cac diéu dudng (n = 32)
Pic diém n %
Téng s6 diéu dudng tham gia khao sat (3 vong) 32
Gidi tinh
Nam 1 3,12
N 31 96,88

Tudi Min: 31 Max: 51 Gia tri trung binh (SD): 40,38 (5,08)
S6 nam kinh nghiém lam Piéu dudng Min: 7 Max: 29 Gia tri trung binh (SD): 17,08 (5,03)

Trinh d9 hoc van (cao nhit)

Cao dé“ing/Dai hoc 16 50
Sau DPai hoc 16 50
Churc danh

Piéu dudng trudng 19 59,37
Truong ca/Bon nguyén 2 6,25
Diéu dudng vién 11 34,38
Pon vi cong tac

Trong hé théng y té Vinmec 25 78,13
Ngoai hé théng y t& Vinmec 7 11,87

Ghi chi: Min, gia tri nho nhét; Max, gia tri lon nhat; SD, d6 1éch chuén

Da s6 diéu dudng tham gia vao nghién ciru 1a nit gidi (96,88%), v6i do tudi trung binh
12 40,38 (5,08) tudi. Ty 1€ hoc van sau dai hoc chiém 50%, diéu dudng truong 59,37% va
lam viéc trong h¢ thong y t€ Vinmec 78,13% (chi ti€t trong bang 1)

Két qua vong 1

Téng s6 32 Bié}l dudng da tham gia tra 161 (25 dié}l dudng trong hé théng y t& Vinmec
va 7 tur ngoai h¢ thong) da tra 101 tir 5 — 10 nang luc cot 161. Ket qua chung t6i dua ra duge
23 nang lyc cot 161 pho bién nhat. Trong d6 ¢6 3 nang luc dugc dua ra nhiéu nhat 1a BLS
0 tré nho, ky nang giao ti€p voi tre/ ngudi nha tré, va ky nang giao tiép voi nhan vién y té
khac chiém 32/32. (chi tiét Bang 2).
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Bang 2. Nang luc 6t 16i da thu thap duoc sau vong 1 (n =32)

Nang luc cbt 16i Tan suit
Hobi stc tim phéi co ban (BLS) & tré nho 32
K ning giao tiép voi tré, ngudi nha tré 32
K¥ ning giao tiép tiép va lam viéc véi nhan vién y té khac 32
Cham soc tré mac bénh tay chan miéng 30
Cham séc tré méc bénh cim 30
Cham soc tré st cao co giat 30
Kién thirc vé thudc, hé co quan, cac thoi ky phat trién cua tré 29
Cham séc tré bi nhidém khuan duong ho hap 28
Cach tinh liéu thudc cho tré 28
Cham séc tré méic bénh léng rudt 27
Cham séc tré mac bénh tiéu chay cip 27
Cham s6c tré mic bénh viém rudt thira 27
Cham soc tré mac bénh viém cau than cap 26
Cham séc tré méac bénh nhiém khuén tiét niéu 26
Du phong nga 26
Dy phong ton thuong da 26
Dy phong nhiém khuan chéo 26
Ky thuat cho tré udng thude 25
K¥ thuat dat kim ludn tinh mach 23
KT rtra miii cho tré 20
K¥ thuét cho tré an qua sonde da day 20
Xac dinh vn dé can cai tién 18
Chim soc tré sét Dengue 15
Két qua vong 2

_ Sau khi da co danh sach cac nang luc cbt 151, nhém didu dudng gdom 27 nguoi da phan
hoi (5 diéu dudng ngoai hé thong Vinmec va 22 Dicu dudng trong hé thong) va gop 1 so
cac ndi dung va danh gia diém cho 12 nang luc cot 161 (chi ti€t trong bang 3).
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Bang 3. Piém trung binh ciia cic ning lwe cot 16i sau khi gdp cac ndi dung (n = 27)

£, 1xe Piém trun
Nang luc cot 16i g

binh
Cham soc tré sdt cao co giat 9,59
K¥ ning giao tiép va 1am viéc véi tré, ngudi nha tré, d6i nhom 9,53
Hoi sirc tim phoi co ban (BLS) 6 tré nho 9,45
Céach tinh liéu thudc cho tré 9,43
Cham séc tré mic bénh truyén nhiém (tay chan miéng, cum, s6t Dengue) 9,28
K¥ thuat diéu dudng (cho tré uéng thudc, dat kim ludn tinh mach, an qua sonde 8,27
da day, thé Oxy)
Phong ngira cac nguy co (ngd, ton thuong da, nhiém khuin chéo) 9,24
Cham soc tré bi nhiém khuan duong ho hép 9,19
Kién thie vé thude, hé co quan, cic thoi ky phat trién cua tré 9,16
Cham soc tré mic bénh vé& duong tiéu hoa (16ng rudt, viém rudt thira, tiéu chay 9,06
céap)
Cham séc tré méc bénh vé duong tiét niéu (viém cau than cép, nhiém khuén tiét 9,03
niéu)
Xac dinh vin dé cai tién chat luong 8,12

Két qua vong 3

Sau khi dua ra danh sach sap xép theo s diém trung binh va xin y kién céc diéu dudng
vé sap xép tht ty wu tién cac nang luc cbt 161 do. Ket qua c6 23 diéu duong phan hoi va
danh sach thir ty uu tién thir nht 1a cham soc tré sot cao co giat, thir 2 1a hoi st tim phoi
co ban ¢ tré nho, thir 3 1 phong ngira cac nguy co (ngd, ton thuong da, nhiém khuan chéo)
(chi tiét trong Bang 4).

Bang 4. Thir ty wu tién va diém trung binh ciia cac niing lwc ¢t 16i (n = 23)

SR Piém trun
Nang luc cot 16i 8

binh
Cham soc tré sdt cao co giat 9,59
BLS ¢ tré nho 9,45
Phong ngira cac nguy co (ng, ton thuong da, nhiém khuan chéo) 9,24
Kién thirc vé thudc, hé co quan, cac thoi ky phat trién cua tré 9,16
Céch tinh liéu thude cho tré 9,43
K¥ ning giao tiép va lam viéc véi tré, nguoi nha tré, d6i nhom 9,53
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Niing lyc cot 16i

Piém trung

binh
K¥ thuat diéu dudng (cho tré uéng thube, dat KLTM, cho an qua sonde da day, 8,27
thé Oxy)
Cham séc tré mac bénh truyén nhiém (tay chan miéng, cum, s6t Dengue) 9,28
Cham séc tré bi nhiém khuan duong ho hap 9,19
Cham soc tré mac bénh vé duong tiéu hoa (10ng rudt, VRT, tiéu chay cép) 9,06
Cham soc tré mac bénh vé dudng tiét niéu (VCT cap, NKTN) 9,03
Xac dinh van dé cai tién chat luong 8,12

Ghi chii: BLS, hdi strc tim phéi co ban; KLTM, kim ludn tinh mach; VRT, viém rudt
thira; VCT, viém cau than; NKTN, nhiém khuan tiét ni€u

BAN LUAN

Khéao sat duoc tién hanh trén 32 diéu
dudng tudi trung binh 1a 40 tudi tat ca déu
co trinh do dai hoc/sau dai hoc va da s6 1a
diéu dudng truong vai kinh nghiém trén 17
nim. Pay la doi ngii diéu dudng tudi doi
thich hop voi trinh d§ chuyén mon cao nén
khao sat ndy c6 gia tri thyuc tién. Vi vay két
qua thu duoc co6 gia tri thuc tién ciing nhu
phu hgp véi cac nghién clru ¢ cac nudce phat
trién trong viéc chim soc tré em.

Nghién ctru nay voi muc tiéu dua ra
cac nang luc ¢t 161 cho diéu dudng ndi tri
Nhi tai bénh vién da khoa Quéc té Vinmec
Times City tu d6 c6 dugc cac chuong trinh
dao tao cho phu hop nhit. Vi vay nghién
clru cta chung toi da tham khao cac diéu
dudng c6 nhiéu kinh nghiém 1am sang cham
soc tré nhi trong va ngoai hé théng Vinmec.
Céc tiéu chuan duoc dénh gia cao nhét la
nhing tiéu chuan lién quan dén danh gia va
chan doan ngay lap tic cho bénh nhi. Danh
gia nguoi bénh ban dau chinh xac giup lap
ké hoach cham soc hiéu qua hon. Diéu nay
duoc 4p dung cac can thi¢p trong truong
hop bénh cép tinh nhu chiam soc tré sdt cao
co giat, hoi sinh tim phéi cho tré 13 nhiing
n6i dung duogc dénh gia cao nhat. Thém vao
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do, cac noi dung lién quan dén qua trinh
hinh thanh va phat trién cua tré, hé co quan
va duoc ly can duoc biét dé cung cip su
hd trg tot nhat ¢ thé, nham giup tré nhi va
ngudi cham soc tré co thé quan 1y bénh °.
Ciing lién quan dén phong ngira cac nguy co
nhu ngd, t6n thuong da, nhiém khuan chéo
cho phép danh gia da chiéu va da chuyén
mon, tir d6 phan loai bénh cho tré nhi va lap
ké hoach can thiép can thiét trong ngin han
va dai han . Ngoai ra, k§ ning giao tiép
va nang cao suc khde cling dugc danh gia
cao. Tré nhi khi nhap vién la khoang thoi
gian giy lo ling cho tré va ngudi nha tré.
Diéu dudng can ¢ kha nang thu thap thong
tin, truyén dat cac ndi dung cham soc bang
nhung lo1 khuyen dung dén vé nhiing thay
doi trong 16i song ma ho ¢6 thé thuc hién.
Céc k¥ niang tu van diéu tri cho phép xac
dinh nguoi bénh c6 nguy co trung binh-cao,
trong cac chuong trinh dao tao s€ mang lai
két qua tot hon vé mit tuan thu diéu tri. Cac
tiéu chuan duoc danh gia thap hon c6 lién
quan dén nhiéu dén xac dinh van dé trong
cai tién chét luong M.

Diéu dudng Nhi can phai dugc dao tao
k¥ ludng cho vai tro ciia ho va phai thé hién
muc d6 tu chu cao trong thuc hanh va quan
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1y nguoi bénh. Nghién ciru nay nhin manh
rang cac k¥ nang trén can c6 cua diéu dudng
Nhi 14 rét can thiét. Cac Piéu dudng Nhi can
phai hiéu duoc ddi twong ngudi bénh cia ho
la tré em, nén céac k¥ nang chuyén mon duoc
hoc va két hop thuc hanh 1am sang, hoc héi
tur cac ca bénh, cung véi su gitp do cua cac
dong nghiép giau kinh nghiém hon do do6
k¥ ning giao tiép va lam viéc do6i nhom rat
quan trong. Vay khung nang luc chuan cho
Diéu dudng Nhi can xay dung dugc chuong
trinh phu hop va xéac thuc véi lam sang hon.
Céc nghién ctru trude trén thé gidi di chira
& nhing trung tdm/ bénh vién ma dugc dau
tur tot vé su chuyén nghiép, trinh d§ nhan su
pht hop, thoi gian phuc vu va sé nam kinh
nghiém trong mot nganh 1am sang cu thé, s&
c6 tac dong tich cuc dén nhiing két qua quan
trong nhét, chang han nhu nhu ty 18 tir vong
hodc ty 1€ tai nhap vién 12,

KET LUAN

Nghién ctru ndy cung cip nén tang cho
viéc xay dung céc chuong trinh dao tao cho
diéu dudng noi tra Nhi trong hé théng y té
Vinmec ciing nhu cac don vi khac co thé
tham khao. Viéc dua danh muc can thiét vao
khung ning luc ¢dt 16i danh cho Diéu dudng
noi tri nhi cho phép lap ké hoach cham soc
ca nhan hoa va thuc ddy cac 10 trinh méi
nham cai thién két qua va trai nghiém cua
tré va gia dinh tré. Didu nay ciing gép phan
soan thao cdc bang mo ta cong viéc cho
timg d6i tuong cham séc bénh Nhi dé cac
nha quan ly c6 thé t6i wu duge nhan su.

TAI LIEU THAM KHAO

1. Nakamura N, Koga T, Iseki H. A
meta-analysis of remote patient monitoring
for chronic heart failure patients. J
Telemed Telecare 2014;20:11-17. dot:
10.1177/1357633X13517352.

2. Engelen MM, van Dulmen S, Nijhuis-
van der Sanden MWG, Adriaansen MJM,

50

Vermeulen H, Bredie SJH, van Gaal BGI.
Self-management support in cardiovascular
consultations by advanced practice nurses
trained in motivational interviewing: an
observational study. Patient Educ Couns
2020; 103:159-164. doi: 10.1016/.
pec.2019.07.018.

3. Kjellstroom B, Ryde'n L, Klinge
B, Norhammar A. Periodontal disease—
important to consider in cardiovascular
disease prevention. Expert Rev
Cardiovasc Ther 2016; 14:987-989. doi:
10.1080/14779072.2016.1202112.

4. Epstein RM, Hundert EM. Defining
and assessing professional competence.
JAMA, 2002; 287:226-235. doi: 10.1001/
jama.287.2.226.

5. American Association of Colleges of
Nursing. (2021, April 6). The essentials:
Core competencies for professional nursing
education. https://www.aacnnursing.
org/Portals/42/AcademicNursing/pdf/
Essentials-2021.pdf

6. Ogbeifun E, Agwa-Ejon J, Mbohwa
C, et al. The Delphi technique: a credible
research methodology. Proceedings of the
2016 International Conference on Industrial
Engineering of Operations Management.
Kuala Lumpur: IEOM. 8-10 March. 2016,
pp. 2004-2009.

7. Clark T. “We’re over-researched
here!”: exploringaccounts ofresearch fatigue
within qualitative research engagements.
Sociology 2008;42:953-970. https://doi.
org/10.1177/0038038508094573.

8. Colaizzi PP. Psychological research
as the phenomenologist views it. In
Existential Phenomenological Alternatives
to Psychology (Valle RS & King M eds).
1978. Oxford University, New York. Page:
48-71.



Tap chi Khoa hoc Diéu dudng - Tap 07 - S6 04 (2024)

9. LE, Grant JM, Hutton A. Nurses’
perceptions of systems and hierarchies
shaping their responses to child abuse and
neglect. Nurs Inqg. 2020 Apr;27(2):e12342.
doi: 10.1111/nin.12342. Epub 2020 Jan 3.

10. Mott S, Fogg N, Foote N, Hillier
M, Lewis DA, McDowell BM, Saunders
K, Taylor JT, Wiggins S, Ivey JB, O’Brien
Benedetto C, Beam PH, McKnight KB,
Taha AA, Vann-Patterson A. Society of
Pediatric Nurses” Core Competencies
for the Pediatric Nurse. J Pediatr Nurs.
2018 Jan-Feb;38:142-144. doi: 10.1016/.
pedn.2017.11.006. Epub 2017 Dec 7.

51

11. Lines LE, Hutton AE, Grant J.
Integrative review: nurses’ roles and
experiences in keeping children safe. J
Adv Nurs. 2017 Feb;73(2):302-322. doi:
10.1111/jan.13101. Epub 2016 Sep 26.
PMID: 27509334.

12. Barr JA, Tsai LP, Welch A, Faradz
SMH, Lane-Krebs K, Howie V, Hillman
W. Current practice for genetic counselling
by nurses: An integrative review. Int J Nurs
Pract. 2018 Apr;24(2):¢12629. doi: 10.1111/
jn.12629. Epub 2018 Feb 20. PMID:
29462836.



