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Nhu ciu chiim séc¢ gizm nhe ciia ngudi bénh ung thw phdi giai doan IV
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TOM TAT

Muc tiéu: Mo td nhu cau cham séc giam nhe cia nguoi bénh ung thu phéi giai doan IV diéu
tri ngi trii tai Khoa Cham séc giam nhe - Trung tam Ung Budu - Bénh vién Ba khoa tinh Thai Binh
nam 2023. Péi twong vi phwong phdp nghién ciru: Nghzen civu mé ta cdt ngang dwoc thwc hién
trén 198 nguwoi bénh bi ung thu phéi giai doan IV dang diéu tri tai Trung tam Ung bwou bénh vzen
Pa khoa tinh Thdi Binh tir thang 01/2023-08/2023. Két qud: Nguwoi bénh c¢é nhu cau cham séc vé
théng tin y té chiém ty 1é cao nhdt 96%; nhu cau cham séc vé quan hé giao tiép 72,8%, nhu cau
cham séc, ho tro vé tam Iy 55,6%, nhu cau hé tro tai chinh 84,8%, nhu cau cham séc giam nhe cac
héi chimg, triéu chitng 27,3%. Két ludn: Két qud ciia nghién ciru cho thdy Bénh vién can cdi thién
cdc dich vu cham séc hé tro dap g nhu cau ciia ngueoi bénh, tir dé lam tang cuong sw hai long
cuia nguoi bénh va cdi thién chat lwong cuoc séng cua ho.

Tir khod: Ung thw phoi, nhu cau, cham séc giam nhe.

Palliative care needs among patients with stage iv lung cancer
at Thai Binh province general Hospital in 2023
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ABTRACT

Objective: Describe the palliative care needs among inpatients with stage IV lung cancer at
the Palliative Care Department - Oncology Center - Thai Binh Provincial General Hospital in
2023. Methods: Cross-sectional descriptive study was conducted on 198 patients with stage IV
lung cancer being treated at the Oncology Center of Thai Binh Provincial General Hospital from
January to August,2023. Results: Patients in need of care for medical information accounted for
the highest rate of 96%, communication care needs accounted for 72.8%, psychological care
and support needs accounted for 55.6%, The need for financial support was 84.8%, The need
for palliative care for syndromes and symptoms was 27.3%. Conclusion: The results of the study
suggested that hospitals need to improve supportive care services to meet patient needs, thereby
increasing patient satisfaction and improving their quality of life.
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PAT VAN DE

Theo Globocan nim 2022 tong sb ca
mic m&i Ung thu tai Viét Nam 1a 180.480
trong 6 Ung thu phoi (UTP) chiém 13,5%.
Ty 18 tir vong do UTP 1a 18,8% ding thi 2
sau Ung thu gan (19,4%) .

UTP la bénh ly ac tinh xay ra. Khi cac
té bao bat thuong nhan 1én nhanh chéng va
khong kiém soat dya vao dic diém trén cac
nha khoa hoc phan loai UTP lam hai nhom
la UTP khong té bao nhé va UTP té bao
nhd. Pay la 1 trong nhiing bénh 1y ung thu
thudng gap nhit co t6i 26.000/ca mic/nam
va bénh chia lam 4 giai doan nhung c6 dén
75% nguoi bénh di kham khi da ¢ giai doan
mudn 2 Khi ung thu lan rong rat kho dé chira
khoi va bénh nhan khong con chi dinh diéu
tri ph?lu thuat, hoa chat, xa tri, hay hoa xa
ddng thoi nita ma chi con phuong phép diéu
tri duy nhat 1a chim séc giam nhe 3. Day
1a bién phap cham s6c nham vao ca ngudi
bénh (NB) va gia dinh NB dé dap ung va
lam giam tat ca cac loai thuong ton vé thuc
thé, tam 1y, x4 hoi, tinh than v6i muc dich 1a
nang cao sy hai long, chat lwong cudc song
cua NB va gia dinh NB “.

Nguoi bénh UTP ¢ giai doan cubi
thudng c6 nhitng triéu chimg rat dién hinh
va nang né nhu: dau, khé thd, chan an suy
mon, suy sup tinh than vv... Néu khong
dugc su can thi¢p va hd tro chim soc dap
{rmg nhu cau kip thoi ctia nhan vién y té thi
chat luong séng cla ngudi bénh rat kém.
Tuy nhién néu ¢ giai doan nay nguoi bénh
duoc sy can thi€p kip thoi chdam séc gidm
nhe thi chit luong cude séng cua ho s€ duoc
cai thién nguoi bénh duoc theo doi, phong
ngura, phat hién som, diéu tri: dau, kho tho,
chan dn suy mon, suy sup tinh than vv... Day
1a viéc 1am mang tinh nhan dao rat cao thé
hién mot xa hdi van minh nguoi bénh dugce
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su cham sdc cua y t€ gia dinh va xa hoi theé
hién quyén con nguodi dugc dugc quan tam
va ton trong®.

Khoa Cham séc giam nhe (CSGN) -
Trung tdm Ung Budu - Bénh vién Pa khoa
tinh Thai Binh da va dang dang trién khai
mo6 hinh CSGN cho nguoi bénh ung thu
giai doan cubi, trong d6 bénh 1y UTP chiém
ti 1& cao nhat trong cac mat bénh. Mac du
ngudi bénh UTP chiém phan 16n bénh nhan
diéu tri tai khoa nhung chua c6 nghién ciru
nao vé nhu cau CSGN cta ngudi bénh UTP
giai doan IV tai Trung tam Ung Budu. Do
vay ching t6i tién hanh lam dé tai nghién
ctru: “Thue trang nhu cau cham séc giam
nhe ciia nguwoi bénh ung thuw phéi giai doan
IV diéu tri tai Khoa Cham séc giam nhe -
Trung tam Ung Buou - Bénh vién Da khoa
tinh Théi Binh nam 2023 ”. Nhim muc tiéu:
Tim hiéu nhu cau cham séc giam nhe ciia
nguoi bénh UTP giai doan IV diéu tri néi
tru tai Khoa Cham soc giam nhe tir do nang
cao chdt lrong cham séc nguoi bénh UTP,
ddp vmg ding mikc cdc nhu cau cham soc
giam nhe cua ho.

POI TUQONG VA PHUONG PHAP
NGHIEN CcUU

Thoi gian va dia diém nghién ctru:
Nghién ctru dugce thuc hién tir thang 01 ndm
2023 dén thang 8 ndm 2023 tai Khoa Chim
soc giam nhe - Trung tam Ung Budu - Bénh
vién Da khoa tinh Thai Binh.

Poi twgng nghién ciru (PTNC): Nguoi
bénh ung thu phéi dang diéu tri ndi tra tai
khoa CSGN —TT Ung Budu - Bénh vién Da
khoa tinh Thai Binh

Tiéu chuan lua chon: Nguoi bénh trén
18 tudi duoc chan doan UTP giai doan 1V,
c6 kha ning tra 101 cac cau hoi va dong y
tham gia nghién ctru.
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Tiéu chudn logi trir: Ngudi bénh chuyén
nang, tir vong; NB khong ¢6 mat tai thoi
diém phong van.

Thiét ké nghién ciru:

Nghién ctru dugc thye hién theo phuong
phép nghién ctru mo6 ta cat ngang.

MAiu va phwong phap chon miu:

Chon toan bd NB ung thu phoi thoa man
tiéu chuan chon mau, sir dung phuong phap
chon miu thuan tién. Trén thyc té chon duoc
198 NB tham gia nghién ctru

Phuong phap thu thip so liéu:

Nhom nghién ctru tién hanh thu thap sd
liéu bang cach phong van truc tiep NB.

Cong cu thu thap so liéu:

Bo cong cu dugc xay dung dua trén
Quyét dinh s6 3483/BYT ngay 15/09/2006
vé viéc ban hanh “Hudng dan chim soc
giam nhe ddi v6i NB ung thu va AIDS” ctia
BoY téo, nghién clru vé nhu cau CSGN cua
NB ung thu diéu tri ndi tra tai Trung tdm
Ung Budu - Bénh vién Pa khoa tinh Thai
Binh ndm 2019 cua tic gia Tran Thi Lién °.
B9 cong cu dugce chinh stra mdt s6 nodi dung
va tir ngit dé dam bao cac cdu hoi rd rang,
phu hop véi dbi tuong va dia ban nghién
clru.

B cong cu thu thap s6 liéu gom 2 phén:
Phan A: Théng tin chung veé 601 tuong
nghién ctru (9 cau), Phan B: Nhu cau CSGN

KET QUA

cia NB ung thu ph01 gom 6 tiéu muc (45
cau): Nhu cau hd trg veé thong tin y té& (9
cau); nhu cau hd tro vé thé chat, sinh hoat
(6 cau); nhu cau hd trg vé giao tiép, quan hé
(5 cau); nhu cau hd tro vé& tam 1y (9 ciu);
nhu cau hd tro vé dich vu chiam soc, hd tro
tai chinh (3 cdu); nhu cau vé chim séc giam
nhe triéu ching (13 cau-Nhu ciu vé& cham
soc giam nhe triéu ching: thong ké tan xuat
xuét hién triéu ching nhiéu nhit lién quan
t6i nhu cau chim soc cua ngudi bénh)

Tiéu chudn danh gid: NB sé& tra 101 cac
cau hoi bang cach tu danh gia nhu cau cua
ban than cting nhu thuc trang c6 hay khong
dugc dap Ung nhu cau do roi tra 1oi voi
diéu tra vién 1 trong 2 phuwong an “Co”
hoac “Khong”. NB duogc xac dinh “Cé nhu
cau” tuong tmg 1 diém, Khong ¢é nhu cau
0 diém. Voi yéu t6 khi s tiéu muc tra 10
“c6” > 50% tong sb tiéu muc cua yéu td do
thi x4c dinh NB “C6 nhu ciu”, NB dugc x4c
dinh “Khéng c6 nhu cau” véi yéu t6 khi sd
tiéu myc tra 10i “c6” < 50%.

Xir 1y s6 liéu: S6 lidu duoc xir 1y theo
phan mém théng ké y hoc SPSS 20.0. Sir
dung thong ké Frequencies dé mo ta nhu
cau CSGN cuia ngudi bénh.

Pao dirc ciia nghién ciru: Nghién cuu
dugc trién khai sau khi thong qua Hoi dong
tu van y tuong chuyén khoa I truong Pai
hoc Piéu dudng Nam Dinh, Ban lanh dao
Bénh vién da khoa tinh Pa khoa tinh Thai
Binh.

Pic diém chung ciia ddi twong nghién ciru: DPTNC c¢6 do tudi 60 tudi trd 1én chiém
82,4%, dudi 60 tudi 1 17,6%. Ti 1¢ DPTNC la nam gidi cao hon chiém 70,7% trong khi ti
16 DTNC la nir gi6i 1a 29,3%, DTNC da phan séng ¢ nong thon, chiém ti 1¢ 1a 73,7%. Ddi
tugng thanh toan vién phi bang hinh thirc bao hiém y té 1 chu yéu chiém ti 1é 98,5%. PTNC
¢6 trinh d6 hoc van tir THCS tro xudng chiém ti 18 cao nhét 1 57,6%. Ti 16 DPTNC 1a nong
dan chiém ti 1¢ cao nhét 71,7%, cong nhan 7,1% chi ¢6 3% la can bo vién chic.



Tap chi Khoa hoc Diéu dudng - Tap 07 - S6 05 (2024)

100%
98%
96%
94%
92%
90%
88%
86%
84%

82%
TTvé TTvétién TTvé TT vécac TT vékét TT vécac TT vE ché TTvétinh TTvé  Chung

chén doan luong phu'o'ng xét qua didu bién d¢ dinh trang suc cach tu
bénh bénh  phéap diéu nghiém tri ching dudng khée  cham soc
tri
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Biéu db 1. Ti 1é nguoi bénh ¢é nhu ciu hd tro thong tin y té (n = 198)

Nhu cau hd tro thong tin chung ctia NB 14 96%. Nhu cau cao nhét ciia ngudi bénh ung
thu 1a can biét thong tin vé két qua dicu tri bénh chieém ty 1¢ 97,5%. Céc nhu cau khac déu
rat cao chiém ti 1€ trén 93%, thap nhat trong nhoém nay 1a nhu cau can biét thong tin vé cac
bién ching, tac dung khong mong mudn cua thuoc chiém ti 1¢ 1a 88,9%.

100% .
80% ® Khong c6 nhu cau
60% B C6 nhu cau
40%

20%

0%
HSJ tro kiém HJ tro vé HS trg nhu HO tro van Cach tu Cham s6c ~ Chung
soat cac sinh ca cau dinh dong cham soc Dicéu dudng
triéu ching  nhén dudng
Biéu do 2. Ti 1€ ngwdi bénh ¢6 nhu cau ho tro the chat, sinh hoat (n = 198)

Ty I¢ doi tugng c6 nhu cau chung vé ho trg thé chat, sinh hoat hang ngay 1a 54%. Cac
tiéu myc thudc yéu td nhu cau thé chat, sinh hoat hang ngay cao nhat la nhu cau can dugc
ho trg kiém soat tot hon céc triéu ching chiém 96%. Nhu cau thap nhat thuéc nhoém can ho
tro van dong di chuyén chiém ti 1€ 12,1%.
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chia sé cia  voi ngudi cung nguoi than  thong tin ca tu tin hon |
NVYT hoan canh nhan trong giao tiép

Biéu d6 3. Ti 1¢ ngwoi bénh ¢6 nhu cau hd tro giao tiép (n = 198)
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Ty 18 NB c6 nhu cau hd trg vé giao tiép, quan h¢ chung la 72,8%. Cao nhat 14 nhu cau
can sy cam thong, chia s¢ coa NVYT chiém ty 1é 88,4%; Nhu cau dong vién clia nguoi than
1a 86,4%; Nhu cau can gitip d& dé tu tin hon trong giao tiép, quan hé v6i moi ngudi chiém
ti 1€ 53%.

Chung

Giam tinh trang lo ling do giam thu nhap
Tham gia cac hoat dong giam bt cam giac..

Moi ngudi xung quanh cu xtr binh déng

Giam bét lo ling vé két qua x4u nhét do bénh

Giam bét lo ling vé sy suy giam sirc khoe

Giam b6t budn phién vé thay dbi dién mao

Giam bét lo s¢ v& dau dén do bénh

Giam bt sy mét moi

Giam tam trang chan nan

® C6 nhu ciu 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
= Khéng c6 nhu ciu

Biéu dd 4. Ti 1é ngwoi bénh ¢é nhu ciu hd tre tim 1y (n = 198)

NB ¢6 nhu cau cao nhat 13 hd trg 1am giam bét lo ling vé két qua xu nhét do bénh c6
thé xay ra chiém 93,4%. Nhu cau thap nhét thugc vé nhom can tham gia cac hoat dong c6
ich giup giam bdt cam giac phién mudn vé bénh tat chiém ti 1& 63,6%. Nhu ciu can hd trg
chung ctia NB trong nhém nay 1a 44,4%.

93 .4 95.5 96
100 84.8
80
60 B C6 nhu ciu
40 = Khéng c6 nhu ciu
15.2

20 6.6 45 4

0

Cham séc tét hon tir Thong tin lién quan  Thong tin v& co s0, Chung
BV dén kinh té to chirc bao trg XH

Biéu dd 5. Ti 1&¢ NB ¢6 nhu ciu hd tre dich vu chim séc, tai chinh (n = 198)

NB ¢6 nhu cau vé hd tro thong tin vé nhitng van dé lién quan dén céc co s, to chirc bao
tro xa hoi chiém ti 1€ 96%. Thap hon 1a & nhom can cac dich vu cham sé6c tot hon tir bénh
vién nhu phong tam, bira an, v¢ sinh phong bénh chiém 93,4%. Nhu cau ho tro chung vé
tai chinh la 84,8%.
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Bang 1. Ti 1é nguwoi bénh ung thu phoi cé nhu ciu chim séc giam nhe
cac hfi chirng, triéu ching (n = 198)

STT  Nhu ciu chim séc Triéu chirng Co nhu ciu Iflllll?lnfé?
No6i Dung n % n %
1 Hoi chimg ho hép Ho 164 82,8 34 17,2
Kho tho 179 90,4 19 9,6
2 Hoi ching trung thit ~ Pau ngyc ving u 184 92,9 14 7,1
Khan tiéng 167 84,3 31 15,7
Hoi chirng phu 4o khoac 148 74,7 50 25,3
Tran dich mang phéi, 90 45,5 108 54,5
mang tim
Héi c}n’mg chén ép dam 23 11,6 175 88,4
roi than kinh tay
Hoéi ching chénﬂép than 23 11,6 175 88,4
kinh giao cam c6
3 Hoi chirng di can Di can hach thugng don 28 14,1 170 85,9
Di can xuong 21 10,6 177 89,4
Di cén ndo 20 10,1 178 89,9
Hoi chiing cushing 20 10,1 178 89,9
4  Hoichungkhac ...l 38 19,2 160 80,8
Nhu cau chung 54 27,3 144 72,7

Nhu cau can CSGN triéu ching cao nhat ciia NB 13 dau‘nguc, kho tho, khan tiéng, ho
chié,m ti 1€ 92,9%, ‘90,4%, 84,3%, 82,8%. Cac nhém nhu cau giam nhe triéu chirng khac
chiém ti 1¢ gidm dan va thap nhat 1a gidm triéu chimg di can ndo va hoi ching cushing

chiém ti 18 10,1%.
BAN LUAN

Nhu ciu hd tro thong tin y té ciia
PTNC: Viéc cung cap thong tin y té d6i véi
NB déng vai tro quan trong gip NB hiéu
biét vé& bénh va cac van dé lién quan mot
cach ddy du, ting kha niang phdi hop véi
nhan vién y té (NVYT) trong viéc lya chon
cac phuong phap diéu tri phu hop, tang kha
nang tuan tha diéu tri, giap ho d6i pho véi
cac tac dung phu lién quan dén bénh lam
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giam lo lang va tram cam. Tir d6, lam ting
hiéu qua diéu tri bénh, ting su hai long, cai
thién CLCS cua NB. Két qua nghién ctru ciia
chung t6i thiy rang ty 16 NB ung thu phdi
giai doan IV ¢6 nhu cau can hd trg thong
tin y té 1a cao nhat véi ty 1& chung 1a 96%.
Trong d6 nhu cdu cao nhét ciia NB 1a can
biét thong tin vé két qua diéu tri bénh chiém
ty 18 97,5%, Cac nhu cau khac trong nhém
nay déu rat cao chiém ti 18 trén 93%, thap
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nhat 1a nhom nhu cdu can biét thong tin Ve
cac bién chung, tac dung khong mong mubn
cta thudc chiém ti 1& thip nhat 1a 88,9%.
Mot sb nghién ciru khac ciing cho thiy nhu
cau hd tro thong tin y té cia NB ung thu
n6i chung 1a twong ddi cao nhu nghién ciru
ctia Vii Pinh Son nhu cau hd trg chung vé
thong tin y té 1a 86,8% 7. Nghién ciru cua
Tran Thi Lién cho thay nhu cau véi thong
tin chan doan bénh véi 91,8%, tiép theo d6
1an luot 1a nhom nhu cau vé tién luong bénh
(85,3%), nhom nhu cau can biét phuong
phap diéu tri (83,7%) °.

Nghién ciru cho thiy trong cic nhu ciu
vé thong tin y té néi chung thi nhu cau can
biét thong tin vé chan doan bénh chiém ty 18
cao nhat 1a 97,5%. Chan doan ung thu gay
mot ¢t sdc 16n va anh huong dén tit ca cac
khia canh cudc séng cua NB. Vi vy viéc
chan doan, tién luong chinh xac cung véi
nhirng phuong phéap diéu tri phu hop s& gitp
cho viéc diéu trj bénh hiéu qua hon d6 chinh
12 nhu cau can nhat cua NB khi ndm vién 1a
diéu d& hiéu. Nhu vay, NB ung thu c6 nhu
cau can h5 trg vé thong tin y té 1a rat cao
ma nhu cau thong tin ciing thay doi tuy timg
thoi dlem Vi vay, NVYT can tang cuong
giao tiép, lang nghe va chia sé voi NB.
Diéu quan trong 1a xac dinh va giai quyét
nhu cau thong tin ctia NB dé giup ho dua
ra cac quyét dinh va ting kha ning tuan tha
diéu tri, ting sy két hop véi NVYT gitip cac
t6 chirc cham soc stc khoe nang cao chit
luong chim soc ldy NB lam trung tam.

Nhu ciu hd trg thé chét, sinh hoat
hang ngay ciia PTNC: Nhu ciu vé thé chat,
sinh hoat hang ngay 14 nhiing nhu cau lién
quan t6i cudc sdng, cong viée hang ngay
ciia NB. Nhat 1a khi NB nam vién diéu tri
thi nhu cdu ndy cang bi anh hudng. Vi vay,
trong nghién ctru cuia ching t6i ty 1¢ BPTNC
can hd tro vé thé chat, sinh hoat hang ngay
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chiém téi 54%. Theo nghién ctiru Vil Dinh
Son nhu cau hd trg cac hoat dong thudng
ngay la 20%. Do trong DPTNC cua 2 nghién
ctru khac nhau nghién ciru cua ching toi hau
hét 14 NB UTP giai doan cudi do d6 thuong
¢6 nhu cau hd trg cao hon. Cao nhéat 1a nhu
clu can duoc hd tro kiém soat tét hon cac
triéu ching chiém 96% diéu nay phan anh
tam quan trong cua viéc quan 1y va giam
nhe céc triéu chimg khoéng mong mubn,
thép nhat 1a hd tro van dong 12,1%. Trong
nghién ciru ciia tac gia Tran Thi Lién 5 nhu
cau can hd tro vé van dong 52,4%. Diéu nay
cho thay su bién dong va su da dang trong
nhu cau ctia ngudi bénh, va sy can thiét ciia
viéc ¢4 nhan hoa cac phuong phap hd tro dé
dap tmg mot cach hiéu qua nhét cac yéu cau
dic biét cua timg NB. Nhu cau can hd trg vé
thé chit, sinh hoat hang ngay 1a nhu cau c6
lién quan t6i NB nhiéu nhat vi n6 anh huong
dén cudc sdng hang ngay cua NB, 1am giam
CLCS cua ho. Vi vay, ho rat can duoc su hd
trg ctia NVYT, nguoi than dé khong bi anh
hudng dén sirc khoe chung ciia minh. Gia
dinh va NVYT can quan tdm hon nita dén
nhu cu vé thé chét, sinh hoat cua NB dac
biét 1a nhu cau giam dau va kiém soat cac
triéu chimg nham dap tmg t6t hon nita nhu
cau ctia NB.

Nhu céu vé giao tiép cia PTNC: Giao
tiép 1a cau noi gitta con ngudi voi nhau. Giao
tiép hiéu qua cho NB ung thu t6t cai thién
strc khoe thé chat va tinh than va thuc day sur
than mat. Trong nghién ctru cua chung t6i
nhu ciu giao tiép ciia NB chiém ty 1& 72,8%.
So sanh véi nghién ctru ctia tac gia Tran Thi
Lién 5 thi ¢6 sy tvong dong vé nhom nhu
cAu can su dong vién khich 1€ ctia nguoi
than trong gia dinh chiém 82,4%. Gia dinh
dong vai trd quan trong trong viéc hd tro vé
mit tinh than cho NB con trong qué trinh
cham soc, dleu trif NVYT 1a ngudi cung cip
thong tin vé bénh cho ho nén DPTNC c6 nhu
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cau cao trong nhom nay 1a diéu hién nhién.
Vi vay, trong qua trinh chdm sdc, diéu tri
NVYT cén coi mé tao mot bau khong khi
thoai mai, d& chiu dé tao niém tin cho NB.
Co khi chi 1a mét cau chao hoi, mot cir chi,
mot hanh dong quan tdm cham soc cling tao
nén su than mat gitra NVYT voi NB, nguoi
nha NB. Tur d6 s€ tang hi¢u qua trong giao
tiép, cai thién sirc khoe thé chat va tinh than
cua NB. Giao tiép hiéu qua gitp ting kién
thirc cia NB va hiéu biét chung, tang su tuan
thu cac khuyén nghi trong diéu tri cia NB.

Nhu cau hd trg tim ly ciia DTNC
Nhu cau tim ly 1a nhiing mong muon do1
hoi ciia NB nham déap tmg cac nhu cdu tinh
cam, tam ly, xa hoi cia NB va gia dinh NB.
NB ung thu thuong co cac van d& tam ly
nhu trim cam, lo léng, so hai bénh tat. Vi
vay, can nhan biét duoc dién bién tim 1y va
nhu ciu can hd trg tim 1y cia NB nham 6n
dinh cam xtc va tu van, hd tro tinh than cho
phu hop.

Nhu vay, ngoai nhu cau vé thé chét nhu
cau vé thong tin y té thi nhu cau can hd tro
vé tim 1y cling rat quan trong voi NB va can
phai duogc giai quyét dé cham soc va hd tro
nguoi bénh. Trong nghién ciru cua ching
t6, ty 16 DPTNC c¢6 nhu ciu can hd tro vé
tam ly dat ty 1€ chung la 44,4%. Ban than
khdi u di 1am cho co thé mét moi, giam hép
thu dinh dudng, tdng su dung nang lugng,
cung véi cac tridu chimg nang né giai doan
bénh cac thu thuat can thi€p va cac sang
chan tim 1y cung véi méi trudng bénh vién
khong yén tinh. Tat ca cac yéu t6 trén co
tdc dong cong hudng cang lam cho NB s¢
hai, mét moi, chan nan, lo léng vé tinh trang.
Diéu do6 co thé 1y giai rang khi NB mét moi,
chan nan va lo lang thi nhu cau can tham gia
cac hoat dong NB s& thay khong can thiét.
Vi nhirng dién bién va nhu cau tam 1y nhu
vay; viéc nhan biét nhu cau tdm 1y vO cung
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quan trong nham glup do NB va g1a dinh
NB. Do d6, NVYT can quan tadm, gan giii,
thuong xuyén tro chuyén va danh thém thoi
gian cho viéc tim hiéu nhu cau tdm 1y cta
NB. Tir d0, sé& kip thoi nim bat dugc nhu
cau ciia NB va dé dang cung cip nhiing hd
trg tam 1y, xa hoi cho NB véi muc dich giam
moi lo léng, so hai, budn phién va nang cao
CLCS cua NB.

Nhu ciu vé dich vu chim séc ciia
PTNC: Hb trg xi hoi dugc dinh nghia nhu
1a su trao ddi cac nguodn lyc giira it nhat hai
ca nhan hodc nhiéu hon, sy hd tro xa hoi
duoc xem nhu 13 méi quan hé twong tac
gifta mot bén 13 nha cung cip va bén con
lai 1a nguoi duge nhan hd trg, nham tang
cuong phuc loi cho ngudi nhan. Hau hét NB
khi ndm vién déu mong mudn nhan dugc sy
cham soc tot nhat tr NVYT, c6 96% NB
trong nghién ctru mong mudn nhan dugc
su cham soc tét hon. Mic du nhiing nam
gan day nguoi dan tham gia bao hiém toan
dan, nguoi dan di vién da duoc bao hiém
thanh toan. Nhung diéu tri ung thu 1a mot
qua trinh dai va anh hudng khong it t4i tinh
hinh kinh té cua nguoi bénh, trong khi do
hau hét NB 14 nong dan. Chinh vi vay c6 t6i
95,5% NB mong muén duge tim hiéu céc
van dé lién quan téi kinh té trong qué trinh
diéu tri bénh. Viéc nhan duge su giup do va
hé tro tir gia dinh, bénh vién, cdc t6 chirc xa
hoi ciing nhu cac chinh sach y té phu hop co
tac dong dang ké dén NB. Vi vay, can c6 su
quan tam hon nita tir bénh vién, cac td chure
xd hoi cting nhu cac nha hoach dinh chinh
sach dé gitip ho ddi pho véi cing thang, lo
lang lién quan dén bénh tat va cach diéu tri
gitp ho nang cao CLCS.

Nhu ciu hd trg chim séc giam nhe
triéu chimg cia PTNC: Trong cac nhu
cAu can hd trg thi nhu cau can kiém soat tt
hon céc tri¢u chimg nhu dau nguc, ho, kho
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thd chiém ty 1é cao déu trén 82,8%. Pay la
nhiing triéu chirng bénh thuong gap trén NB
ung thu phdi, do d6 hau hét NB déu mong
mudn duge CSGN tridu chimg bénh. Trong
d6 nhu cau giam nhe tri¢u ching dau chiém
ti 18 cao nhat 1a 92,9%, dau la triéu ching
thuong gip nhit trén ngudi bénh ung thu,
ddc biét 1a nhitng nguoi bénh ung thu giai
doan cudi. Mot sb nghién clru cua céc tac
gia khéc ciing cho thiy nhu cau chim soc
giam nhe tri¢u chung dau & mac do cao nhu
P4 Thi Thim ciing cho két qua 1a 82,4%
8. Két qua nghién ctru cua tac gia Tran Thi
Lién 5 nhu cau nay chiém 71,6%. Theo
huéng din ciia B6 Y té vé CSGN cho NB
ung thu thi tat ca NB bi dau déu phai dugc
diéu tri giam dau va cai thién CLCS cua ho.
Viéc cha y dén nhu cau giam dau cho NB 1a
rt can thiét, can c6 sy danh gia dau va dua
ra cic can thiép tily vao nhu cau cia ting c4
nhan NB nham nang cao chat luong chim
soc va diéu tri.

KET LUAN

Hau hét ngudi bénh UTP c¢6 nhu cau
dugc cham séc giam nhe, trong dé cao nhét
12 nhu cau cham séc, hd tro vé thong tin y té
96%; nhu cau cham soc vé giao tiép 72,8%;
nhu ciu hd tro dich vu chiam soc, tai chinh
84,8%. Dya vao két qua cta nghién ciru
Bénh vién can cai thién cac dich vu chim
soc hd trg dap tng nhu ciu ciia nguoi bénh,
tur do 1am tang cuong sy hai long cua nguoi
bénh va cai thién CLCS cua ho.
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