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TOM TAT

Muc tiéu: Mo ta thuc trang cing thing nghé nghiép cia diéu dwéng ngoai khoa va xdc dinh mét sé yéu
16 lién quan 1qi Bénh vién Pai hoc Y Ha Néi. Déi twong va phwong phdp nghién cuu Nghién ciru thuc hién
trén 104 diéu dwéng ngoai khoa tai Bénh vién Dai hoc Y Ha Noi. Nghlen cleu mé ta cdt ngang. Két qui: Nhém
doi twong nghién ciu ¢é do tuoi trung binh la 31,89 + 5,02. Diém cdng thing nghé nghiép trung binh la
129,08 + 35,24 (chiém 59.8 % so véi diém t6i da cua thang do). Kiém dinh T-test, ANOVA: Piém cdng thing
nghé nghiép trung binh ciia diéu dwdng ngoai khoa déc than, trinh dé hoc van cao ddng, s6 nam kinh nghiém
< 5 nam cao h(m Khdo sat moi twong quan tuyén tinh gitta hai bién dinh lwong cho thdy: Tudi va thu nhdp
mét thang cé moi twong quan tuyén tinh nghich bién chat ché. Két lugn: Nghién civu ciia chung toi thuc hién
trén 104 doi twong diéu dwéng ngoai khoa tai Bénh vién Pai hoc Y Ha Noi, diém cing thing nghe nghiép
trung binh la 129,08 35,24) tiwong img voi 59,76% so voi diém t6i da thang diém ENSS (216). Piéu dwing
ngoai khoa tré tuéi, dang doc than, co trinh do hoc van Cao dcfng, $6 nam kinh nghiém < 5 nam va thu nhap
thdp hon thi ¢6 cang thang nghé nghiép cao hon.

Tir khéa: Cing thang nghé nghiép, diéu dwdng, Bénh vién Pai hoc Y Ha Noi

The current situation of occupational stress and some related factors of surgical nursing
at Hanoi Medical University hospital
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ABSTRACT

Objective: Describe the occupational stress of surgical nursing and identify related factors. Method:
A study was conducted on 104 surgical nursing at Hanoi Medical University Hospital. Cross-sectional
descritive study. Result: The average age of the study participants was 31.89 + 5.02 and the angverage
and occupational stress score is 129.08 + 35.24 (50.8% of the scale’s maximum score). T-test, ANOVA:
The average occupational stress score of single surgical nurses, college education level, and number of
years of experience < 5 years is higher. Surveying the linear correlation between two quantitative variables
shows that: Age and monthly income have a strong negative linear correlation. Conclusions: Our study
was conducted on 104 surgical nursing subjects at Hanoi Medical University Hospital, with an average
occupational stress score of 129.08 (35.24), corresponding to 59.76% of the maximum score on the ENSS
scale (216).The young surgical nursing has college education level, single, number of years of experience <
5 years and low monthly income is higher risk subjects.

Keywords: Occupational stress, nursing, Hanoi Medical University Hospital

Tac gia: Lam Thi Trang Ngay nhan bai: 21/9/2024
Email: lamkieutrang9310@gmail.com Ngay hoan thié¢n: 28/02/2025
DOLI: 10.54436/jns.2025.02.908 Ngay dang bai: 01/03/2025



Tap chi Khoa hoc Diéu dudng - Tap 08 - S6 02 (2025)

PAT VAN DE

Theo T6 chic Y t& Thé gisi (WHO),
cang thang lién quan dén cong viéc 1a phan
g ma moi ngudi ¢6 thé gap phai khi phai
d6i mat voi nhitng yéu cau va ap luc cong
viéc khong phu hop vé6i kién thirc va kha
nang cta ho va thach thirc kha nang d6i pho
ctia ho '. Cang thing lién quan tdi cong viée
nghé nghiép dugc coi la moi quan hé qua
lai giira nd lyc va phan thudng (theo thuyét
ERI) 2 hay la mdt chirc nang cia mic do
doi hoi cong viéc ciia mot nguoi va mac do
kiém soat ctia ngudi d6 ddi vai trach nhiém
cua chinh ho (m6 hinh cta Karasek) *. 3. Piéu
dudng la mot trong nhitng do6i tuong trong
nhan vién y té, 1a nhitng nguoi tlep xuc
nhiéu nhét véi ngudi bénh trong sudt qua
trinh kham chita bénh. Diéu dudng c6 mot
khéi luong cong viée vo cung 1on va long
trac an khi 1a nguoi tryc tiép ddi mat voi
cam xuc, tam ly nguoi bénh trong qua trinh
cham soc.

Cang thang nghé nghiép cua diéu dudng
c6 thé gdy nén nhitng hiu qua vo cing
nghiém trong anh hudéng dén cac cac chi
tiéu danh gia chat luong kham chira bénh:
su an toan cua ngudi bénh + 56, chat luong
cham soc ¢, nhitng muc tiéu cam két cua
bénh vién 3, ning sut cia diéu dudng 5 va
su hai long cua bénh nhan 3. Bén canh do,
cac diéu dudng phai chiu mirc d9 cang thang
nghé nghiép cao, ddc bi¢t nghiém trong cé
thé dan dén nhiéu r6i loan vé tinh than va
thé chat .

Céc tai lieu nghién ctru trude day da chi
ra ré‘mg: khdi luong cong viée 8, chua co su
chuén bi v& mat cam xac °, d6i mat véi cai
chét cia ngudi bénh °, khoa/ phong/ noi lam
viée 1, mbi quan hé giira cac dong nghiép
quan hé gitra nguoi quan 1y va diéu dudng
vién 2, tudi cing diéu dudng ", tinh trang
hén nhéan 3, 6 nam kinh nghiém ', trinh d6
hoc vén '3, giéi tinh ' 1a nhitng yéu t6 duoc

7

coi la ¢6 lién quan dén tinh trang cang thang
nghé nghiép cua diéu dudng.

bé tang cuong vé su thoai mai, sy an
toan trong hoat dong cham s6c nguoi bénh,
nang cao hiéu qua cong viéc, nang cao chit
lugng cham soc cua diéu dudng vién, ching
t6i thy rang viéc danh gid tinh trang Cang
thang nghe nghi¢p cia diéu dudng vién
1a can thiét. Téi thoi diém hién tai, chung
t6i chua ghi nhan dugc nghién ciru nao vé
thyc trang cing thang nghé nghiép cua diéu
dudng ngoai khoa tai bénh vién Pai hoc Y
Ha Noi. Do d6, chung t6i tién hanh nghién
ctru tai bénh vién Pai hoc Y Ha Noi dé tai:
“Thuwc trang cdng thang nghé nghiép cua
diéu duéng ngoai khoa va cdc yéu té lién
quan tai Bénh vién Pai hoc Y Ha Noi” voi
hai muc tiéu: 1. Mo ta mirc do cang thcfng
nghé nghiép cia diéu dwong ngoai khoa tai
Bénh vién Dai hoc Y Ha Noi. 2. Phan tich
mét s6 yéu to lién quan téi cang thang nghé
nghiép cua diéu duéng ngoai khoa Bénh
vién Pai hoc Y Ha Noi.

POI TUQNG VA PHUONG PHAP
NGHIEN CUU

Poi twong nghién ciru

Tiéu chudn lwa chon: Tht ca diéu dudng
vién di duogc ky hop dong véi khoa Ngoai
Bénh vién Pai hoc Y Ha Noi. Diéu dudng
dang lam viéc tai cac khoa: Khoa ngoai tong
hop, Khoa Ngoai Chan thuong chinh hinh
— Y hoc thé thao, Khoa Ngoai Than Tiét
ni¢u,Khoa Ngoai Than Kinh va Cot séng,
Khoa Nam hoc va Y hoc gidi tinh, Phau
thuét tao hinh thim my, Khoa Phau thuat
Tao hinh tham my Cong ngh¢ cao, Khoa
Gay mé hdi stic va chong dau, Trung tdm
Tai-Mili-Hong va Phau thuat ciay Oc tai.
Lam viéc tai khoa dang cong tac sau khi ki
hop dong tir 6 thang trd 1én.

Tiéu chudn logi trir: Piéu dudng khong
c6 mat thuong truc tai khoa: nghi ché do
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thai san, di hoc,... Diéu dudng vién khong
tryc tiép tham gia diéu tri 1am sang: Piéu
dudng hanh chinh, diéu dudng ¢ cic bd
phan khong phai khoa 1am sang, diéu dudng
truong cac khoa phong

Co mau va phlm'ng phap chon miu:
Chon méu toan bo cac diéu dudng dang 1am
viéc tai 9 khoa ngoai Bénh y1¢n bai hoc Y
Ha Noi thoa man Tiéu chuan Iwa chon va
Tiéu chuan loai trir.

Thiét ké nghién ciru: Nghién ctru mo ta
cat ngang.

Thoi gian thu thap dir li€u: Théang
11/2023 — Thang 03/2024.

B ciu hoi ching t6i gdm 2 phén:

+ Phan 1: Dic diém nhan khau hoc cua
doi tugng tham gia nghién ctru gom: Tudi,
Gi6i1, Tinh trang hon nhéan, Trinh d§ hoc
van, SO nam kinh nghiém, Khoa hién dang
cong tac, SO budi tryc trén tuan, Thu nhap
mat thang.

+ Phan 2: Thang do Expanded Nursing
Stress Scale (ENSS) — thang do chuyén biét
do ludng tinh trang stress cua diéu dudng.
B6 cdu hoi vé cang thang nghé nghiép diéu
dudng mo rong “Expanded Nursing Stress
Scale” (ENSS) cta Susan Elizabeth French
(2000) xay dung dé do luong mure do cang
thang nghé nghiép cia dicu _dudng. Ban dau
bd thang do luong cing thang nghé nghiép
diéu dudng cua Susan Elizabeth French
dugc xay dung voi 34 yéu t6, sau d6 duoc
mo rong thém moi linh vuc thang do phu
nang tong s6 cau 1én 59 yéu t6. Sau khi kiém
dinh tinh thong nhét va do tin cay, thang do
ENSS di ghi nhan ban day du cudi cung véi
57 yéu td, thang do da dugc dich sang tiéng
Viét va kiém nghiém gia tri, do tin cay véi
57 cau.

- bo tin cay cua Thang do duoc xac
dinh bang gia tri Cronbach’s Alpha thong

qua phuong phap tach d6i Split-half. Két
qua cho thay hé s6 twong quan cdu trac
va chi s6 Crobach’s Alpha ctia Thang do khi
tach d6i dat gia tri cao. Hé sd twong quan
noi tai Spearman-Brown, hé s6 tuong quan
tach doi gitra 2 nhém cling dat trén 0,8, cho
thdy thang do c6 tinh nhat quan va c6 do tin
cdy cao phu hop dé do luong cing thang
nghé nghiép cta diéu dudng. Khao sat tinh
trang stress ciia Piéu dudng trén 8 linh vuc
(Ching toi da luge bo mot thang do phu
nhom yéu to lién quan dén Su phan biét sac
toc gdm 3 yéu td so voi thang do gbe) .

1 ]:)01 mit voi cai chét cuia NB (7 cau)
(Yeuto 1, 8, 15, 24, 34, 44, 50);

2. Mau thudn véi bac sy (5 cau) (Yéu tb
2,09, 25,35, 45);

3. Chu’g cc'), su chuén bi vé mit cam xtc
(3 cau) (Yéu to 3, 10, 17);

4. Cac van dé lién quan d,én dong nghiép
dieu dudng (6 cau) (Yeu to 4, 11, 18, 19,
20, 47);

5. Cac van dé lién quan dén cap trén
(nguoi quan ly) (7 cau) (Yéu to 5, 27, 28,
37,43, 46, 51);

6. Khéi luong cong viée (9 cau) (Yéu to
12,21, 29, 38, 39, 42, 48, 52, 54);

7. Khong chic chan vé “hudng didu tri
cho ngudi bénh (9 cau) (Yéu to 6, 13, 16,
22,26, 30, 33, 36, 40);

8. Nguoi bénh va gia dinh nguoi bénh (8
cau) (Yeuto 7, 14, 23, 31, 32, 41, 49, 53);

- Nguoi tham gia nghién ctru dugc yéu
cau tra 101 bang cach lya chon 1 trong 4
phuong an cho moi cau hoi:

1. Chua bao gio (1 diém);

2. Thinh thoang (2 diém);

3. Thuong xuyén (3 diém);

4. Luon luon (4 diém);
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Téng diém sé tir 54 -216. Piém cang cao
mirc 6 cing thang cang nhiéu.

Phwong phap thu thap dir liéu: St
dung b cau hai tu dién.

- Sau khi duoc su déng y cua lanh dao
bénh vién Pai hoc Y Ha Noi, nghién ctu
vién da t6i timg khoa 1am sang gip diéu
dudng truong cua khoa, thong bao tom tit
vé nghién ctru, thoi gian nghién ctru, bo
cong cu nghién curu, tinh bdo mat cia thong
tin ma ddi twong cung cip. Sau d6 thao luan
cung diéu dudng truong cua khoa dé chon
thoi gian thu thap s6 liéu cu thé.

- Nghién ctru vién lay thong tin cy thé
ctia ting khoa vé s6 luong diéu dudng vién,
s6 diéu dudng vién nghi 6m, nghi dé, di hoc,
khong tham gia nghién ctru tir 46 chuédn bj
phiéu thu thap s6 liéu cho timg khoa trudc
khi tién hanh nghién ctru.

- Mot sb diéu dudng vi 1y do stc khoe
hodc cong viéc ma khong thé 1én phong hanh
chinh dugc, nghién ctru vién s€ tim gap truc
tiép diéu dudng d6 dé thu thap thong tin.

Xir 1y s6 liéu: Dir lidu duoc thu thap
va xtr Iy trén phan mém SPSS 20.0, duoc
lam sach trudc khi dua vao phan tich. Véi
bién dinh lugng phan phdi chuan duge dugc
trinh bay dudi dang gia tri trung binh (M)
va do léch chuan (SD), bién dinh luong
phan phdi khong chuan duoc trinh bay dudi
dang trung vi (Median) va khoang tir phan
vi (Interquatile range - IQR). Bién dinh tinh
dugc tinh theo tan sb (n) va ty 1¢ phan tram
(%). Mot s6 thuét toan thong ké phan tich

(Independent Sample T-test, Wilcoxon-
Mann-Witney test, One Way ANOVA,
Kruskal-Wallis H, Pearson, Spearman)

dugc sir dung dé tim hiéu mot s6 yeu t6 lién
quan téi muc d6 cang thang cua dicéu dudng.
Vi tht ca cac phan tich, gia tri p < 0,05 chi
ra sy khac biét c6 y nghia thong ké.

Sai s6 va cach xir ly

- Nguyén nhan sai sd: Sai s xdy ra do

diéu tra vién trong qua trinh thu thap sb liéu:
giai thich, ghi chép dit liéu; sai s6 trong qua
trinh nhép li¢u. Sai s6 tir nhom ddi tuong
nghién ctru do Piéu dudng vién tra 1oi
khong chinh xac hodc thiéu thong tin, NB
chua hiéu 1 cau tra 101, tra 161 chua trung
thuec.

- Bién phap khac phuc sai s: + D6i tuong
nghién ctru dugc thoa thudn ty nguyén tham
gia nghién ctru va dugc gidi thich rdo muc
dich nghién ctru, khi d6 thong tin nhan dugc
s€ chinh xac hon.

+ Diéu tra vién dugc tap huan vé cach
thu thap so liéu, théng tin nhat quan, cic
dinh nghia, tiéu chuan dwoc dua ra thong
nhét, 5 rang.

+ Phiéu diéu tra duoc diéu tra vién kiém
tra lai ngay sau khi hoan thanh dé bd sung
nhirng thong tin con thiéu, chua rd rang.

Dao dirc nghién ctru: Nghién clru tuan
thu cac quy dinh dao duc trong nghién ctru
y sinh. Pugc thyc hién sau khi dugc thong
qua Hoi dong thong qua dé cuong cua Dai
hoc Y Ha Noi theo quyét dinh s 407/QD-
DHYHN ngay 06/02/2024 cta Truong Dai
hoc Y Ha Noi va su ung hd va cho phép cta
Ban gidm ddc Bénh vién Pai hoc Y Ha Noi.
Diéu dudng vién tham gia nghién ctru duoc
nhom nghién ctu gidi thich 6 muc dich,
cach tién hanh va ky tén vao gidy dong thuan
tham gia. Sy tham gia cua Diéu dudng vién
la hoan toan ty nguyén, khong bi €p budc.
Diéu dudng vién c6 quyén tir chéi khong
tham gia tai bat cir thoi diém nao trong qua
trinh nghién ctru va khong phai chiu bat ctr
anh huong nao. Dir liéu thu thap dugc chi su
dung cho muc dich nghién ctru. Két qua cua
nghién ctru nham muyc dich dé xuat giai phap
dé cai thién suc khoe cong dong, khong str
dung cho muc dich khac. Tt ca cac thong
tin vé Diéu dudng vién dugc dam bao gitr bi
mat va duge ma hoa va khong cung cap cho
bat ky ai ngoai nhom nghién ctru.
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KET QUA

Pic diém chung ciia dbi twong nghién ctru: Nghién ciru duoc thuc hién trén 104 diéu
dudng ngoai khoa. Str dung cac thuat toan thong ké mo ta trong SPSS, ching t6i thu dugc
két qua nghién ctru vé ddc diém nhan khau hoc cta cac diéu dudng ngoai khoa, cu thé la:

- o tudi trung binh cua (101 tugng tham gia nghién ctu 13 31,89 (5,02) tudi. Trong
d6, didu dudng nit chiém da s6 v6i 77,9%. Hon mot nira didu dudng ngoai khoa tham gia
nghién cttu c6 trinh d§ Pai hoc (65,4%), trinh d§ Sau dai hoc chi chiém 7,7%, con lai la
trinh d6 cao dang. Phan 16n d6i twong tham gia nghién ctru da c6 gia dinh (80,8%) va co
thu nhép trung binh 1a 18,28 (5,88) tricu déng.

- Vé kinh nghiém lam viéc, nhém cé kinh nghiém < 5 nam chiém ti 1& thép nhét (25%),
nhom co6 kinh nghiém > 10 ndm chiém ti 1€ 16n nhat véi 39,4%.

- S lugng diéu dudng ngoai khoa 1am viéc & cac khu phau thudt va cac khoa ngoai 1am
sang co sy chénh léch, diéu dudng ¢ khoa 1am sang cao hon, chiém 56,7%.

- Pa phan diéu dudng ngoai khoa c6 s6 budi truc trén tuan thap, nhé hon 2 budi/tuin
(57,7%).

Bang 1. Mt s6 yéu t6 lién quan giira diic diém nhan khéu hoc va diém cing thiang
nghé nghiép diéu dudng ngoai khoa (n = 104)

Piém ENSS
bic diém ll:;; Piém trung Fr Phin tich sau
"8 binh Sai s P ANOVA
mau
Tudi 104 129,08+ 3524 r=-0,495 <0,001
Nam 23 133,87 + 30,19
Gi6i t=0,737 0,463
Nir 81 127,72 £36,60
Sau dai hoc (3) 8 61,63 £ 6,76 (H>(®2)
(p <0,001)
inh d6 h 2)>(3
Trinh d6 hoe 1) - hoe (2) 73 1229442834 F=6433 <0001 D7)
van (p <0,001)
" 1H>@3)
Cao dang (1) 28 163,25 + 8,88 (p <0,001)
Tinh  trane  P0C than 20 151,15+26,42
N t=3259 0,002
hon nhan

ba c6 gia dinh 84 123,82 £35,16
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Piém ENSS
Bic diém ll:)'(;l Piém trung Fr Phin tich sau
"8 binh Sai s P ANOVA
mau

<5 nam (1) 26 154,08+ 17,81 (1H)>@2)
(p =0,008)

Somamkinh 5 1o nam2) 37 133,00+ 31,98 F-16481 <0001 2O
nghiém (p =0,009)

> 10 nam (3) 41 109,68 +35,68 ()>()
’ ’ (p <0,001)

Khoa ngoai 59 129,37 +£40,17

th)a‘/phOI.lﬂg/ t=-0,098 0,922
Noi lam viéc

Khu phiu thuat 45 128,69 + 27,92

<2 bubi 60 127,93 + 32,62

Sox'btu(;l truc t=-0,385 0,701
moi tuan >2 budi 44 130,64 + 38,87

Thu nhap mot thang 104 129,08 £35,24 r=-0,523 <0,001

Diém cang thing trung binh cua diéu dudng ngoai khoa 1a 129,08 (+ 35,24) tuong ing
v6i 59,76% so v6i diém téi da thang diém ENSS (216). Tudi va thu nhap mot thang c6 moi
lién quan t6i tinh trang cang thang cta diéu dudng ngoai khoa véi hé sd tuong quan am, lan
luot 1a - 0,495, - 0,523 (p < 0,001). biéu dudng c6 trinh do cao dang c6 diém cang thang la
163,25 8,88) cao hon so vdi diéu dudng trinh d§ Dai hoc (122,94 £ 28,34) va trinh do Sau
dai hoc (61,63 + 6,76) v6i y nghia théng ké p <0,001. S6 nam kinh nghiém c¢6 lién quan
dén cing thang diéu dudng, cu thé nhém diéu dudng kinh nghiém < 5 nam c6 diém cing
thang cao nhét (154,08 + 17,805), cao hon so v6i nhém kinh nghiém 5 - 10 nam (p = 0,008)
va nhom kinh nghiém > 10 nam (p < 0,001).

Bang 2. Xép hang thuc trang ciing thing nghé nghiép ciia Piéu dudng
theo 8 thang do phu ENSS (n = 104)

%

TT Cac nhom yéu to theo thang Kh.(;ang }?1em tru.ngA, (So véi diém Thir
ENSS * diém binh + Sai s0 ; hang
cao nhat) :
Nhom 1 DAm mat v&i cai chét cia NB (7 798 17.12 + 4,49 61.1 |
cau)
Nhom 2  Mau thuan voi bac sy (5 cau) 5-20 12,12 £ 3,59 60,6 2
Nhom7 Lhong chic chan ve hubng g 305 95, 99 60,5 3

didu tri cho nguoi bénh (9 cau)
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, , AL X ., .Z % B
TT Cac nhom yéu to theo thang Kh.(;ang }?1em tru.ngA (So véi diém Thw
ENSS * diém binh + Sai s0 ; hang
cao nhat)
Nhom3 Chud co su chuan bl vé mat ;) 7,25+2,38 60,4 4
cam xuc (3 cau)
Nhom§g |\guoi benh va gia dinh nguoi g ., 19,16 + 5,43 59,9 5
bénh (8 cau)
Nhom 6  Khdi luwgng cong viée (9 cau) 9-36 21,35+5,71 59,3 6
Nhoms C4cvandelién quandén cap o, )oyg04L 506 58,0 7
trén (nguodi quan ly) (7 cau)
Nhom 4 Céc van dé lién quan dén dong 624 13.76 4 4,70 573 2

nghiép dicu dudng (6 cau)

aPiém cao hon duoc hiéu 1a giy cang thang hon. Ty 18 cao hon cho thiy nguy co gay
cang thang cao hon.

Nhén xét ty 1€ % so véi diém cao nhat ctia cac nhom yeéu to:

Ty 1€ % so véi diém cao nhat cua cadc nhom yéu t6 c6 sy chénh 1éch khong dong deéu.

Cu thé:

- Nhém yéu td “Ddi miat véi cai chét cia ngudi bénh” gy ciang thang nhat cho diéu
dudng ngoai khoa vdi 61,1%

- Plng thir 2 1a nhém yéu t6 “Mau thun véi bac si” véi 60,6%.

- Nhom yéu t it gdy cang thang cho diéu dudng ngoai khoa nhat 1a “Cac van d¢é lién
quan dén dong nghiép diéu dudng” véi 57,3%.

- Piém cang thang trung binh (ENSS) 1a 129,08 + 35,24 chiém 59,8% so v&i diém t6i
da cua thang diém.

Bang 3. Nhirng yéu t6 ¢6 diém cing thing cao nhét

TT Yéu tb Mean+SD  ~P  Nhgm
thir
1 Khi thay ngudi bénh tir vong 2,63 £1,02 1 1
2 Bi bac si phé binh. 2,57+0,92 2 2
3 Phailam viéc ca gio giai lao 2,55+ 1,00 3 6
4 Khong du nhan vién dé 1am viéc trong khoa. 2,52+0,91 4 6
5 gééi :éi:b;iitil;gng nguy hiém cho stc khoe va an 2.52+0.85 4 7
6  Bét cur didu gi sai s6t déu bi db 16i 2,52 + 0,98 4 8
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TT Yéu to Mean £+ SD Nhém
thw
7 Nguoi bénh c6 nhitng doi hoi khong hop 1y 2,52 £0,86 4 8
8  Co6 mau thuan véi diéu dudng trudng cua ban 2,50+ 1,09 8 5
Qua nhiéu nhiém vu khong lién quan dén cong viéc
9 2 2,50 +£ 0,90 8 6
dicu dudng nhu cong tac hanh chinh
10 Phai dam nhan trach nhiém trong khi kinh nghiém 2,50 40,99 2 7

khong du

Nghién ctru chung t6i dua ra nhom 10 yéu t gy cang thang nhét trong 54 yéu t6 ctia
thang do cang thang (ENSS), cho thay:

-Yéu té “Khi thay ngudi bénh tir vong” c6 diém trung binh cao nhét 2,63 (+ 1,02) thudc
nhom 1: Boi mat vai cai chét cuia NB .

- Tiép theo 1a yéu t6 “Bi bac si phé binh” thudc nhom yéu té s6 2: Mau thuin véi bac
sy (2,57 £0,92).

- Trong s6 10 yeu to gdy cing thang cao nhat thi nhém 6: Khoi lwong cong viée chiém
nhiéu nhat voi 3 yéu td, do 1a:

+ Phai lam viéc ca gio giai lao;
+ Khong du nhan vién dé lam viéc trong khoa;

Qué nhiéu nhiém vu khong lién quan dén cong viéc dicu dudng nhu cong tac hanh
chinh.

BAN LUAN Phti va cac cong sy diém trung binh cing
thang nghe nghiép didu dudng la 35,8 %
50 V6i tong diém cao nhat (1,97 trén thang
diém 5) V7. Ly giai ye nguyén nhan sy khac

Thwe trang cang thang nghe nghiép
ciia diéu dudong ngoal khoa: Piém cang
thang trung binh cua diéu dudng ngoai khoa DO s AR
(Mean ENSS) 1a 129,08 = 35,24) twong (g blct'nay, do thoi diém va d@ diém ljay mau
Vi 59,76% so v6i diém t6i da thang diém ghién ciru khac nhau, ngoai ra nghién ciru
ENSS (216). Bénh vién cin c6 sy quan tam U2 ching t6i cling ¢6 cach tinh diém khac
hon d8i véi sirc khoe tim thin cia le luong ble_:t'nen gitra nghién curu cua chung toi voi
nhan vién y té, dic biét 1a diéu dudng ngoai ggh}en cu’urcua‘Yu ]?m}i Phuwva cac cong su
khoa. Cin dua céc bai danh gia tam 1y vao O S¥ khdc bict vé diém céng thang nghe
hoat dong kham stc khoé dinh ky cho nhan nghi¢p di€u dudng.
vién y te. Bén canh do, chiung t6i thay rang Dua vao két qua nghién ctlru, chiing t61
ty 1€ nay cao hon so v&i nghién ctru ciia tdc  thay rang tuoi va diém cang thang (ENSS)
gia Vi Dinh Phu va cac cong su 7. Trong duoc phat hién la c6 moi tuong quan. Cu thé,
nghién ctru Cang thang nghé nghiép va cac  hé sé twong quan r = - 0,495 véi p < 0,001
yéu t6 lién quan o diéu dudng lam sang thé hién tudi va diém cing thing (ENSS)
chdm so6c NB COVID-19 tai mot bénh vién  ¢6 moi twong quan tuyén tinh chat ché véi
tuyén cudi Viét Nam ndm 2021 cua Vi Dinh ~ d9 tin cdy trén 99%. r < 0,001 di€u nay thé
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hién mbi twong quan nghich bién giira tudi
va diém cing thang (ENSS). Piéu dudng
vién ngoai khoa c6 tudi cang cao, diém cing
thang cang thap. Nguoc lai, didu dudng
vién tré tudi dugc ghi nhan 1a co diém cing
thang cao hon. ching t6i thay rang két qua
ctia chung t6i c6 su trong dong voi két qua
nghién ctru cua tac gia Sui Fan Yiu Lowe va
cac cong su ' trong nghién ctru tai Trung
tam chén thuong I & dao Hawai. Ly giai vé
két qua nay, ching toi thdy ring ¢ nhiing
dicu dudng co tudi cang 16n thi kinh nghi¢m
nghé nghiép ving vang va it mbi lo SO trong
cong viéc hon diéu dudng tré tudi, moi ra
truong. Piéu nay khién cho cac diéu dudng
ngoai khoa c6 tudi 16n hon c6 thé doan trudc
dugc dién bién bénh 1y ciia ngudi bénh, cac
tinh hudng can du phong va it sai sot hon
trong cong viéc so voi nguoi it tudi. Tam 1y
lam viéc cua cac diéu dudng ngoai khoa c6
tu6i 16n hon thi thoai mai, bét cing thang so
v6i didu dudng tré hon.

Trong nghién clru nay, ching t61 khong
phat hién mdi twong quan giira gioi tinh va
diém cang thang nghé nghiép diéu dudng
(ENSS). Cu thé, su khac biét giita diém
cang thang nghé nghiép trung binh ciia nam
diéu dudng ngoai khoa (133,87 + 30,19) véi
diéu dudng ngoai khoa nir (127,72 + 36,60)
voip=0,463 > 0,05, su khéc biét nay khong
c6 v nghia thong ké. Két qua nay co su
khac biét v6i két qua nghién ctru cua tac gia
Nguyén Thi Thuy Linh va cac cong su trong
nghién ciru mo ta cit ngang Thuec trang cang
thang nghé nghiép cua diéu dudng vién tai
Bénh vién Buu Dién nam 2023 " va két qua
nghién ctru cia tac gia Nguyén Thi Huong
tai Bénh vién Pa khoa tinh Hoa Binh '¢. Cu
thé, trong nghién ctru ctia tic gia Nguyén Thi
Thuy Linh va cac cong su, su khac biét gioi
tinh duoc phat hién 1a co6 lién quan mang y
nghia thong ké véi cang thang nghé nghiép
(p <0,05) . bac biét, trong nghién ctru cua

14

Nguyén Thi Huong va cac cong su, nguy
co cing thang nghe nghiép ¢ ntr gidi duge
ghi nhan la cao gap 1,47 lan so v&i nam gioi
16, No6i vé su khac biét nay, chung toi thiy
rﬁng Bénh vién Pai hoc Y Ha Noi c6 su binh
dang gi6i tinh trong cong viée, cac ché do
dai ngd tuong xtmg d6i véi tat ca cac diéu
dudng vién lam viéc khoa ngoai noéi riéng
va toan bénh vién noi chung. Mdi1 truong
1am viéc lanh manh va c6 su phéi hop trong
cac ca lam viéc khong phan biét gidi. Bén
canh do, su khac biét két qua nghién ctu
cua toi va nghién ciru cia tac gia Nguyén
Thi Huong va Nguyén Thi Thuy Linh c6 thé
dén tir dia diém nghién ctru khac nhau va bo
cong cu st dung khéac nhau.

Nghién ctru cta ching t6i cling tim ra
mdi tuong quan gitta trinh d¢ hoc van va
cang thing nghé nghiép cua diéu dudng
ngoai khoa. Piéu dudng ngoai khoa c6 trinh
d6 hoc van khac nhau thi mirc d6 cang thang
cling khac nhau, c6 y nghia théng ké trén
99% (p < 0,001). Ching t61 thay rang, diéu
dudng ngoai khoa trinh d§ Cao dang c6 diém
cang thang nghé nghiép trung binh cao nhat
(163,25 + 8,88) va diéu dudng trinh d6 Sau
dai hoc c6 diém cang thang thap nhét (61,63
+ 6,76). Két qua nghién ctru cta ching toi
¢ su tuong ddng véi két qua nghién ciru
clia tac gia Nguyén Thi Hong Linh va céc
cong su tai Bénh vién Chuyén khoa Can
Tho ». Nhu vdy, chung t6i két luan rang
diéu dudng c6 trinh d6 hoc vén cao hon thi
mirc d6 cang thang nghé nghiép thap hon.
Diéu nay hoan toan logic, khi c6 trinh do
hoc van cao hon, bat ky nghé nghiép nao
cling s€ c6 nang lyc va thai do tu tin hon
dbi voi nghé nghiép cta minh. Hon nira,
nganh diéu dudng la mot nganh nghé thyc
hanh dya vao bang chimg, trinh do hoc van
cao gitp diéu dudng vién tim hiéu siu va
c6 chon loc hon cac phuong phép, thu thuat
m&i, khoa hoc, tién bd, img dung cao trong
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nghé chim soc ngudi bénh. Ngoai ra, trinh
d6 hoc van con quyét dinh nhiéu ché d6 dai
ngd nhu lvong thuong. Bénh vién Pai hoc
Y Ha Noi luon dong vién, khuyén khich
nhén vién y té néi chung, diéu dudng ngoai
khoa ndi riéng nang cao trinh d hoc van,
thuc hanh véi nhiéu chinh sach wu dai, tao
moi diéu kién d€ nhan vién bénh vién di hoc
thuan loi nhat.

Trong 104 di twong tham gia nghién
ctru, da s6 diéu dudng vién di lap gia dinh
(80,8%), gap hon 4 lan d6i tuong tham gia
nghién cuou dang doc than (19,2%). Sau
khi phan tich két qua nghién ciu, ching
to1 phat hién tinh trang hon nhan co6 lién
quan dén cang thiang nghé nghiép cua diéu
dudng ngoai khoa vai dg tin cay trén 95%
(p =0,002). Cu thé, chiing t6i thiy rang diéu
dudng dang doc than c6 diém cing thang
nghé nghiép trung binh (151,15 + 26,42)
cao hon diéu dudng da c6 gia dinh (123,82
+35,16).

Nghé diéu dudng 1a nghé “thyc hanh
dwa vao bang chung”, hoat dong nganh
nghé cang lau dai, kinh nghiém tich luy
cang nhleu trong nghién ctru nay, ching toi
thdy rang s6 nam kinh nghiém c6 moi twong
quan voi dlem cang thang nghé nghiép diéu
dudng. Cu thé, sir dung kiém dinh ANOVA,
chung to1 thay rang, diém cing thang nghe
nghiép nghé nghiép cua cac nhém co sb
ndm kinh nghiém khéac nhau thi khac nhau
v6i do tin cay trén 99 % (p < 0,001). Kiém
dinh sau ANOVA (Post Hoc Test), ching to1
thdy nhom kinh nghiém < 5 nim c6 diém
cang thang trung binh cao nhét 154,08 +
17,81, cao hon nhém kinh nghiém 5 — 10
nam (133,00 31,98) vdi tin cdy trén 95% (p
=0,008) va cao hon nhom c6 kinh nghi¢m >
10 nam (109,68 + 35,68) vdi do tin cay trén
99 % (p < 0,001).

Mbi khoa/ phong lam viéc s& c6 mot dic
thu nghé nghiép riéng, dieu dudng lam viéc
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tai cac khoa phong lam viéc khac nhau cling
s€ mod hinh 1am viéc khéc nhau. Tuy nhién,
trong nghién ctru nay, sy khac biét diém
cang thang nghé nghiép trung binh giita
diéu dudng 1am viéc tai khoa gdy mé hoi sirc
(128,69 £ 27,92) voi khoa ngoai lam sang
(129,37 + 40,17) khéc 1a khong c6 y nghia
thong ké (p = 0,922). Didu nay cho thay,
Bénh vién Pai hoc Y Ha Noi dang 1am rat
t6t cac mo hinh quan 1y diéu dudng ap dung
v6i ddc thu nghé nghiép timg khoa lam viéc
dé can d6i thoi gian 1am viéc va nghi ngoi
cho céc nhén vién diéu dudng. Bén canh do,
két qua nghién ciru cta chung t61 c6 sy khac
biét d6i voi nghién ctru mo ta cat ngang tai
Bénh vién Thu Durc cua tac gia Nguyén Thi
Ngoc Phuong va cac cong su. Cu thé trong
nghién ciru cua tac gia Nguyén Thi Ngoc
Phuong ?' d4 thé hién diém cang thang nghé
nghiép trung binh cia diéu dudng lam viéc
khoa Gay mé hdi stic (0,80 + 0,27) cao hon
diéu dudng lam viéc tai khoa Ngoai Lam
sang khac (0,61 + 0,35) véi p = 0,001 %, Sy
khac biét nay c6 thé do thoi gian va dia diém
thu thap mau khac nhau giira hai nghién ctru
nén c6 khac biét vé két qua nghién ciru.
Nganh y la mdt nganh déc thu, do tinh
chat cong viéc nén viéc truc dém 1a nhiém
nhiém vy ma hau hét cac diéu dudng phai
trai qua. Tryc dém thuong mang lai nhiéu
su mét moi va cing thang, vi diéu dudng
phai lam viéc trai voi déng ho sinh hoc, ap
luc cong viéc trong ca truc lai rat cao do
nhan lyc it ma van phai dam bao cac hoat
dong cham soc bénh nhan thuong quy va
ca bénh nhan cap ciru. Nhan vién Y. té ludn
gan lién voi nhimg budi truc dai day cing
thang va mét moi, tuy nhién trong nghién
ctru nay, két qua cho thy sy khéac biét diém
cang thang nghé nghiép diéu dudng truc <
2 budi/tuan (127,93 + 32,62) va > 2 budi/
tuan (130,64 + 38,87) 1a khong co ¥ nghia
théng ké. Piéu nay cho thdy Bénh vién Dai
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hoc Y Ha Noi dang lam rat tot ché do nghi
- truc can ddi, ddm bao stc khoé cho diéu
dudng khoa ngoai noi riéng va nhan vién y
té nodi chung. Bén canh do6, két qua nghién
ciru cua chung t6i ciing c6 su khéac biét
v6i nghién ctru cia Nguyén Thi Huong va
cac cong su'® trong nghién ctru. Trong do,
nhirng ngudi tryce tr 2 dém trg 1én trong 1
tuan c6 nguy co bi cang thang cong viéc cao
gap 2,83 1an so v6i nhirg ngudi truc it hon
2 dém 1 tudn ', Két qua nay co thé dén tur
nhimg dic diém riéng biét vé mau s6 lidu va
su khac biét trong thang do nghién ctru nén
¢0o su khac nhau.

Nhu cau vé vat chat lu6n 1a nhu ciu thiét
yéu nhat ciia con ngudi, cong viée chung
ta lam dau tién chinh 1a dap ung nhu cau
vat chat duoc an duoc uong sau do la tinh
than. Vi nhu cau ngdy cang cao cia con
nguoi trong xa hoi, thu nhdp mdt thang
tro 1én quan trong dap tng cac nhu cau
ciia moi ngudi. Nghién ctru cua chung toi
da thdy rang thu nhap mdi thang cua diéu
dudng vién ngoai khoa c6 mdi twong quan
v6i diém cang thang nghé nghiép cua ho.
Cu thé, hé sé twong quan r = - 0,523 <
0,000, p < 0,001, thu nhip mdi thang c6 mbi
turong quan tuyen tinh nghich bién chat ché
v6i diém cing thang nghé nghiép cua diéu
dudng vién ngoai khoa. Nguoi c¢6 thu nhap
mot thang cang cao thi diém cing thang
nghé nghiép cang thap, nguoc lai, nguoi
c6 thu nhap thap thi diém cing thang nghé
nghiép cao. Két qua nay tuong dong vai két
qua cua tac gia Nguyén Thi Huong va cac
cong su '¢ nhitng diéu dudng co thu nhap
dudi 5 tridu dong thi cé xu hudng gip cing
thang trong cong viéc cao gap 2,56 1an (95%
KTC: 1,03 — 6,25) nhitng diéu dudng c6 thu
nhap tur 5 tri¢u déng tré 1én va mbi lién quan
nay c6 y nghia théng ké (p = 0,04) '°. Biédu
nay 1a d& hiéu khl thu nhap cao co the dap
g dugc nhu ciu cude sdng & mire tot hon
khién chung ta cang thay thoai mai hon, khi
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cO thu nhap thép ap luc ndi lo “com, 4o,
gao, tién” khién chiing ta dé cang thang hon.

Nhom yéu t6 giy cing thing nghé
nghlep diéu dudng ngoal khoa va muoi
yéu ) giy cang thang nhit cho diéu
dudng ngoai khoa: Ty 1¢ % so véi diém cao
nhét cta cac nhom yéu t6 ¢ su chénh léch
khong dong déu, 1an luot 1a: Nhom yéu td
“Pdi mit véi cai chét ciia ngudi bénh” gay
cang thang nhit cho dleu dudng ngoai khoa
v6i 61,1% ; nhém yéu tb “Mau thuan Vo1
bac s1” v6i 60,6 %; Nhom yéu té “Khong
chic chin vé hudng diéu tri  cho nguoi
bénh” véi 60,5 %; Nhom yéu t6 “Chua c6
sy chuan bi vé mat cam xtic” 60,4 %; Nhom
yéu t6 “Ngudi bénh va gia dinh nguoi bénh”
v6i 59,9 %; Nhom yéu tb “Kh01 IU:O’ng cong
viée” voi 59,3 %; Nhom yéu td “Cac van
dé lién quan dén cap trén (nguoi quan ly)”
58,0 %; Nhom yéu t6 it gdy cang thang cho
diéu dudng ‘ngoai khoa nhat 1a “Céac van dé
lién quan dén dong nghiép diéu dudng” véi
57,3%. Piém cing thang trung binh (ENSS)
1a 129,08 35,24 chiém 59,8% so véi diém
t6i da cua thang diém.

Bén canh d6, chiing toi cling thay rang 10
yéu té gay cing thang nhat dbi diéu dudng
ngoai khoa Bénh vién Pai hoc Y Ha Noi
lan luot 1a “Khi thiy ngudi bénh tir vong”
(2,63 £ 1,02), “Bi bac si phé binh.” (2,57 +
0,92), “Phai lam viéc ca gio giai lao.” (2,55
+ 1,00), “Khong du nhan vién dé lam viéc
trong khoa.” (2,52 + 0,91), “Tiép xtic voi
nhitng nguy hiém cho strc khoe va an toan
ctia ban than.” (2,52 + 0,85), “Bét ctr diéu gi
sai s6t déu bi dd 16i.” (2,52 + 0,98), “Ngudi
bénh co6 nhitng doi hoi khong hop 1y” (2,52
+ 0,86), “C6 mau thuan véi diéu dudng
truong cda ban” (2,50 £ 1,09), “Qua nhiéu
nhiém vu khong lién quan dén cong viéc
diéu dudng nhu cong tac hanh chinh.” (2,50
+ 0,90), “Phai ddm nhan trach nhiém trong
khi kinh nghiém khong du.” (2,50 £ 0,99).
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Vé nhém yéu to “Déi mit v6i cai chét
clia ngudi bénh” gy cang thang nhat cho
diéu dudng ngoai khoa, dic biét yéu td 1a
“Khi thdy nguoi bénh tir vong” xép nhét
trong 10 yéu t6 gdy cang thang nhat, chiing
t6i tim thy sy twong dong trong nghién ciru
ciia Emily Peters danh gia c6 hé thong vé
Mét méi vi long tric 4n trong diéu dudng °,
viée diéu dudng phai tiép xtic ndi dau cua
nguoi bénh, xu hudng mét moi vi long tric
an do lién tuc phai ching kién ndi dau ciia
ngudi khac, méi truong cang thang cao va
lién tuc cho di ban than nguoi diéu dudng
tré nén cang thiang hon bao gid hét. Chiing
t6i dua ra khuyén nghi vé viéc ting cuong
tap hudn kién thuc, k¥ nang cho diéu dudng
ngoai khoa vé cham soc giam nhe, cham soc
cubi doi cho bénh nhan. Tir do, tang thém
kinh nghiém, trai nghiém gitp d6i pho voi
cang thang khi “D6i mit v6i cai chét cua
nguoi bénh”.

V& nhém yéu t6 “Mau thudn voi bac si?
dimg tht 2 vé % gay cang thang cho diéu
dudng ngoai khoa, trong d6 yéu to “Bi bac
sT phé binh” dtng thir 2 trong 10 yéu to giy
cing thang nhat cho diéu dudng ngoai khoa.
Theo Chiara Dall’Ora va cac cong sy trong
nghién ctru dénh gia hé thong tim hiéu vé
kiét strc cua diéu dudng, sy xung dot vai tro
va moi quan hé Bac si — diéu dudng tiéu
cuc 1a cac yéu td gbp phan gay ra kiét sirc
cho diéu dudng °. ching t6i dua ra khuyen
nghi vé ting cuong ky nang giao tiép va
phan bién, cac mé hinh phdi hop trong ca
lam viéc gitta bac si va diéu dudng dé diéu
dudng co su tu tin va doc lap hon trong cong
viéc va moi quan hé 1am viée véi bac si.

Trong 10 yéu té gy cang thang nhét cho
diéu dudng ngoai khoa, ching t6i thiy rang
6 3 trén 10 yéu t6 thudc nhom “Khéi luong
cong viec”, lan luwot 1a: “Phai 1am viéc ca
gi0 giai lao.” (2,55 = 1,00), “Khong dt nhan
vién dé 1am viéc trong khoa.” (2,52 + 0,91),
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“Qué4 nhiéu nhiém vu khong lién quan dén
cong viée diéu dudng nhu cong tic hanh
chinh.” (2,50 + 0,90). Trong nghién clru
danh gia hé théng vé su kiét strc cua diéu
dudng, Chiara Dall’Ora da cho thay viéc
khong du nhan vién lam viéc trong khoa
dugc coi 1a mot trong nhiing yéu to quan
trong gop phan tao nén sy kiét suc cua didu
dudng ¢. Chung t6i khuyén vi vé cong tac
t6 chirc can bg, sy thiéu hut nhan sy trong
cong tac diéu dudng va chién luoc vé khoi
luong cong viée ciia diéu dudng vién ngoai
khoa. Can ¢6 su phdi hop chit ché hon nita
giita phong Piéu dudng va phong To chic
can bo cua Bénh vién Pai hoc Y Ha Noi.

Két qua vé nhom yéu t6 va muoi yéu to
gdy cang thang diéu dudng nhat cia ching
t6i co su khac biét vdi mot sd nghién ciru.
Trong nghién cu’u cua Nguyen Thi Thuong
va cac cong su 2, nhom yéu td “ Cac van
dé lién quan dén nguoi bénh va nguoi nha
ngudi bénh” ¢o diém trung binh cao nhat
dac biét trong nghién ctru nay, yeu t6 gay
cang thang nhiéu nhat 1a “Tiép xuc véi
nhitng nguy hiém cho an toa va stc khoé
ban than”. Ly do cho su khac biét nay dén
tir thoi diém nghién ctru khac nhau. Nghién
clru cua tac gia Nguyén Thi Thuong dugc
thue hién trong giai doan Covid hoanh hanh,
ndi lo vé an toan va sirc khoé cho ban than
tro thanh cang thing nghé nghiép cho chinh
diéu dudng, nhimg nguoi truc tiép tham gia
cham séc¢ nguoi bénh.

KET LUAN

Mé ti thuc trang cing thing nghé
nghiép diéu dudng ngoai khoa tai Bénh
vién Pai hoc Y Ha Nogi: Nghién ctru cua
chung t6i thyc hién trén 104 ddi tugng diéu
dudng ngoai khoa tai Bénh vién Pai hoc
Y Ha Noi, diém cing thang nghé nghiép
trung binh 1a 129,08 + 35,24) tuong ung
v6i 59,76% so v6i diém tdi da thang diém
ENSS (216).
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Mot sb yeu t6 lién quan dén cang
thing nghe nghiép cia diéu duéng ngoai
khoa tai bénh vién Pai hoc Y Ha Noi:
Cang thang nghé nghiép cua diéu dudng
ngoai khoa c6 mdi twong quan véi mot vai
dic diém nhan khau hoc cua ddi tuong tham
gia nghién ctru, lan luot 1a: tudi, trinh do
hoc vén, tinh trang hon nhan, s6 nam kinh
nghiém, thu nhdp mot thang. Déi tuong
nguy co cao c6 cing thang nghe nghiép
1a diéu dudng ngoai khoa tré tudi, it kinh
nghiém, trinh 6 hoc van cao dang dang doc
than va thu nhap thap.

Chung t6i thdy rang nhom yéu to “Dbi
mit voi cai chét cua ngu(‘ri bénh” va “Mau
thudn ddi v6i Bac si” gy cang thing cao
nhit cho diéu du:(mg ngoai khoa. Pdc biét
nhom mudi yéu td gy cang thang nhat
cho diéu dudng ngoai lan luot 1a “Khi thdy
nguoi bénh tir vong”, “Bi bac si phé binh.”,
“Phai lam viéc ca gio giai lao.”, “Khong du
nhan vién dé l1am viéc trong khoa.”, “Tiép
xic véi nhitng nguy hiém cho strc khoe va
an toan ctia ban than.”, “Bat cu diéu gi sai
sot déu bi d6 16i.”, “Ngudi bénh c6 nhiing
doi hoi khong hop 1y”, “C6 mau thuan véi
diéu dudng trudong cia ban”, “Qua nhiéu
nhiém vy khong lién quan dén cong viéc
diéu dudng nhu cong tac hanh chinh.”,
“Phai dam nhan trach nhiém trong khi kinh
nghiém khong da.”
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