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Thue trang chit lwong cude sdng trong cong viée cia diéu dudong
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TOM TAT

Muc tiéu: M6 ta chdt lwong cudc song trong cong viée cia dieu dudng va xdc dinh mot s6 yéu t6 lién
quan tai Bénh vién Pa khoa Cira Pong nam 2025. Poi twong va phwong phdp: Nghién ciru mé ta cdt ngang
trén 135 diéu duong/hé sinh/ky thudt y ¢6 tham nién > 6 thang. Bé cong cu ONWL ciia Brooks (2004) dwoc
sur dung dé thu thdp dit liéu; phdn tich bang SPSS 20.0 véi thong ké mé ta va kiém dinh Chi-square. Két
qud: Diém trung binh chdt heong cudc song trong cong viéc chung la 197,09 + 20,49 tiwong iing véi 81,5%
diéu duo’ng & mike cao. Khia canh “Méi trieong lam viéc va co hdi phat trién nghé nghiép” cé 1y 1é mire cao
(97,8%), tiép theo la “Bdc thii cong viéc” (83,7%). sz tinh (p = 0,027) va khoa lam vzec (p 0,028) ¢ moi
lién quan co y nghia thong ké véi chdt herong cudc song trong cong viéc. Két lugn: Pa sé diéu du(mg 6 chat
lwgng cuge song trong cong viéc ¢ mirc cao. Bénh vién can tang cuong cdc giai phap hé tror can bang cong
viée cude song va diéu chinh chinh sach theo déc thit timg khoa dé tiép tuc ndng cao chdt lwong cudc song
nghé nghiép cho doi ngii diéu dwiong.

Tir khod: Diéu dwong, Chat lwong cudc séng cong viée; Yéu t6 lién quan; Bénh vién Pa khoa Cira Pong

Work-Related quality of life and associated factors among nurses
at Cua Dong General Hospital in 2025

Nguyen Thi Le Xuan', Nguyen Thi Thuan'
'Cua Dong General Hospital

ABSTRACT

Objectives: To describe the work-related quality of life among nurses and identify associated factors
at Cua Dong General Hospital in 2025. Methods: A cross-sectional study was conducted among 135
nurses/midwives/allied health staff with > 6 months of experience. Data were collected using Brooks’ 42-
item Quality of Nursing Work Life questionnaire. Statistical analyses were performed in SPSS 20.0 using
descriptive statistics and Chi-square tests. Results: The overall work-related quality of life score averaged
197.09 + 20.49, with 81.5% of nurses classified at a high level. The “Work environment and professional
development opportunities” domain had the highest proportion of high scores (97.8%,), followed by “Work
context” (83.7%). Gender (p = 0.027) and working department (p = 0.028) were significantly associated with
work-related quality of life. Conclusion: The majority of nurses reported a high level of quality of work life.
The hospital should strengthen measures to support work—life balance and adjust policies according to the
specific characteristics of each department in order to further enhance the professional quality of work life
for the nursing workforce.
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PAT VAN PE

Chét lugng cudc song trong cong viéc la
mot trong nhiing yéu té cbt 161 quyét dmh
mirc d6 hai long nghé nghiép, hiéu suat
cong viée cling nhu ¥ dinh gin bo lau dai
ctia diéu dudng. Dicu dudng 1a lyc luong
chiém ty 1& cao nhét trong hé théng cung
ung dich vu y té, chiu ap luc lon tr cuong
dd lam viéc, trach nhi€ém chuyén moén va sy
ky vong cua nguoi bénh. Do d6, viéc danh
gia Chét luong cudc sdng trong cong viéc
ngay cang tr¢ thanh uu tién trong quan ly
nhan luc diéu dudng ¢ nhiéu quéc gia.

Trén thé gi6i, nhidu nghién ciru da khang
dinh méi lién hé chit ché gitra Chét luong
cudc sdng trong cong viée véi ¥ dinh nghi
viéc va chat luong cham séc. Tai A Rap
Xé Ut, Kaddourah va cong su (2018) cho
thay chat luong cudc sdng trong cong viée
thap lam ting déng ké y dinh nghi viéc ciia
diéu dudng tai cac bénh vién tuyén cudi'.
Mot nghién ctru khac cua Alharbi (2019)
cting ghi nhan rang moi truong lam viéc va
khéi luong cong viéc la nhing yéu tb anh
hudéng manh nhat dén chat luong cudc séng
trong cong viéc *. Cac nghién ciru khu vie
chau A gan day nhan manh thém tam quan
trong cua can bang cong viée - cudce song va
co hoi phat trlen nghé nghiép ddi voi chat
lwong cudc sdng trong cong viée cua didu
dudng.

Tai Viét Nam, cac nghién ctru bude dau
cho thay chét lugng cudc song trong cong
viée cua diéu dudng van con nhiéu thach
thirc. Lé Thi Thim va cong sy (2023) ghi
nhan diéu dudng c6 chat luong cudc song
nghé nghiép ¢ muc trung binh, chju anh
hudng bdi dac thu cong viéc va moi trudong
bénh vién 3. Tuong tu, nghién ctru tai Bénh
vién Cho Ray cho thiy diéu dudng phai ddi
mat vdi ap luc cong viée cao, lam gidm murc
d6 hai 1ong nghé nghiép *. Nghién ctu tai

Bénh vién Quan y 175 (2020) cling cho thy
mirc chit lugng cudc sdng trong cong viee
chiu tac dong boi trinh do chuyén mon va
phan khu cong tac °.

Bénh vién Pa khoa Cira Bong 1a bénh
vién da khoa ngoai cong 1ap 16n trong khu
vuc Bic Trung Bo, v6i s6 lugng diéu dudng
chiém ty 1& dang ké trong luc luong hd tro
chiam soc nguoi bénh. Tuy nhién, dén nay
chua c6 nghién ctru nao danh gid mot cach
toan dién chat luong cudc séng trong cong
viéc cua diéu dudng tai bénh vién. Viéc
khao sat chat lwong cudc séng trong cong
viéc khong chi giup nhan dién cac yéu tb
nguy co anh hudng dén dong luc lam vige,
ma con 1 co sé quan trong dé nha quan 1y
xay dung moi truong lam viéce tich cuc, gilr
chan nhan lyc va ning cao chat lwong dich
vu. Xuat phat tir thuc tién do, nghién ctu
“Thyc trang chdt lwong cudc song trong
cong viéc ciia diéu dudng va mét sé yéu to
lién quan tai Bénh vién Da khoa Cua Dong
nam 2025” dugce tién hanh nhdm cung cip
bang chimg khoa hoc phuc vu cong tac quan
1y va hoach dinh chinh sach nhan luc diéu
dudng.

POI TUQNG VA PHUONG PHAP

Péi twong nghién ciru

Tiéu chudn chon mdau: Pidu dudng chinh
thtrc ¢6 tham nién lam viéc trén 06 thang.

- Piéu dudng dong y tham gia vao
nghién cuu.

Tiéu chudn logi trir: Diéu dudng & vai
tro quan ly.

- biéu dudng nghi thai san, di hoc dai
han.

Thoi gian va dia diém nghién ctru:
Nghién ciru dugc thyc hién tir thang 3 dén
thang 6/2025 tai Bénh vién Pa khoa Cura
DPong.
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Thiet ke nghién ctiru: Nghién ctru mo
ta cat ngang.

Cé miu nghién ctru: dugc xéc dinh
theo cong thire tinh c& mau cho nghién ctru
mo ta ty 1€:

r(1—p)
n=Zb-a/n gz
Trong do:
Z, ., = 1,96 tmg v6i muc tin cdy 95%;

p 1a ty 18 diéu dudng co chét lugng cude
sdng cong viéc muc cao theo cac nghién
ctru trude; Dua trén nghién ctru ciia DS Thi
Hong Van va cong su 5, ty 1& diéu dudng c6
chat luong cudc séng trong cong viée & mirc
cao p =0,66.

d 1a sai s6 cho phép chon. Nhu vay, c&
mau tbi thiéu can thiét 12 khoang 135 diéu
dudng. Trong thyc té, tong s6 diéu dudng/
ho sinh/ky thuat y dang lam viéc tai Bénh
vién Pa khoa Cira Pong va thoa tiéu chuan
chon mau 1a 135 nguoi, do d6 nghién ctru
sa dung phuong phap chon mau toan bd
(census) dé dam bao tinh dai dién va giam
sai léch chon mau.

B¢ cong cu khao sat.

- Phan 1: Thong tin chung vé d6i tuong
nghién clru

- Phén 2: BO cau hoi khao sat chét
luong cudc sdng trong cong viée cua Beth
A Brooks (2004) dé do luong muc d6 chit
luong cudc séng trong cong viée cua didu
dudng. Day la bd cong cu dugc xay dung
danh riéng cua d01 tuong diéu dudng; da
dugc dich sang tiéng Viét boi tac gia Pinh
Thi Hong Van c6 hé sé Cronbach’s Alpha la
0,81 5. BO cau hoi gdm 42 cau theo 04 khia
canh chinh; mdi cau duogc cho diém dua trén
thang diém Likert 06 muc do (1->6) tir rat
khong dong y dén rat dong y. Cong diém
cac cdu tuong ung voi ting khia canh, két

qua thu dugc s€ 1a diém so chat lugng cudc
song trong cong viéc ting khia canh.

Cau truc cua b cau hoi chat lugng cude
song trong cong viéc bao gom 04 khia canh:

*Chat luong cudc song gia dinh va cong
viéc (07 cau hoi).

* Pac thu cong viéc (10 cau hoi).

* MOi truong lam viéc va co hdi phat
trién nghé nghiép (20 cau hoi).

* Quan niém x3 hoi vé nghé nghiép (05
cau hoi).

Thang do chit lugng cudce song trong
cong viéc: tong dieém la 252 di€ém trong do

) Chét luong cudc song trong cong viéc
thap: 42 - 112 diém.

Chét luong cudc sépg trong cong viéc
trung binh: 113 - 182 diém.

Chat lugng cudc sdng trong cong viéc
cao : 183- 252 diém.

Phuong phap phan tich s6 li¢u: Tt ca
cac dir liéu phan hdi duogce kiém tra, ma hoa,
lam sach va phan tich bang phan mém SPSS
20.0. Thong ké mo ta bang tan sb va ti 1¢
phan traim hodc diém trung binh (do 1éch
chuan), dugc sir dung mo ta cho cac bién sb
vé dic diém cua dbi tuong nghién ctru, chat
lwong cude séng trong cong viée cua didu
dudng. OR va 95%CI dugc dung dé tim
moi lién hé giita chat luong cudc sdng trong
cong viée cua diéu dudng va cac thong tin,
dic diém ciia d6i tuong nghién ctru. Két qua
c¢6 ¥ nghia thdng ké khi p < 0,05.

Dao dirc ctiia nghién ciru: Nghién cliru
tudn thu day du cac nguyén tic dao duc.
Déng thoi, nghién ctu dugce su ung ho cho
phép tién hanh ctia Bénh vién Pa khoa Ctra
Pong. Béi tugng nghién ctiru duge giai thich
16 vé muyc dich nghién ctru va dong y tham
gia vao nghién ctru.
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KET QUA

Bang 1. Pic diém nhan khiu hoc ciia diéu dudng (n = 135)

Thong tin chung n %
Gidi Nam 27 20,0
Nit 108 80,0
Nhom tudi Dudi 35 tudi 111 82,2
Trén 35 tudi 24 17,8
Tinh trang hon nhan Doc than/ly hon 32 23,7
D két hon 103 76,3
Trinh d6 chuyén mén Trung cép, Cao dang 80 59,3
Pai hoc 55 40,7
Khoa 1am viéc Khoi 1am sang 76 56,3
Khéi can 1dam sang 59 43,7

Bang 1 cho biét da s6 diéu dudng tham gia nghién ctru 1a nit (80%), va dudi 35 tudi
chiém ty 1¢ cao (82,2%). V€ trinh do chuyén moén, phan lon diéu dudng co trinh 4o trung
cap va cao dang (59,3%), va da s6 lam viéc tai khoi lam sang (56,3%).

Bang 2. Danh gia chét lwong cudc sdng cong viée ciia didu dudng (n = 135)

Murc d§ chat lwgng cudc song
trong cong viéc

Khia canh Min- Max  Mean £ SD -
Thap Trung binh Cao

n (%) n (%) n (%)

Chét luong cudc séng gia ~ 17- 42 31,69+4,75  2(1,5) 39(28,9)  94(69,6)
dinh va cong viéc

Dic thu cong viée 28- 60 44,09+5,76  0(0)  22(16,3)  113(83,7)
Mbi truong lam viéc vaco  47-120 100,09+ 11,13 0 (0) 3(2,2) 132 (97,8)
hoi phat trién nghé nghiép

Quan niém xa hoi vé nghé  14- 30 2120+3,10  0(0) 50 (37) 85 (63)
nghiép

Chit lugng cudc séng  126-252  197,00+20,49 0(0)  25(18,5)  110(81,5)
trong cong viéc

170



Tap chi Khoa hoc Diéu dudng - Tap 08 - S6 06 (2025)

Bang 2 cho biét diém chét luong cude séng trong cong viéc chung cua diéu dudng dat
197,09 + 20,49, twong tmg ty 1& chat luong cudce song trong cong vige cua diéu dudng dat
mirc cao 1a 81,5% va mirc trung binh 1a 18,5%. O ting khia canh, “Mai truong lam viéc
va co hoi phat trién nghé nghiép” c6 diém trung binh 100,09 + 11,13 tuong tmg vdi 97,8%
diéu dudng dat murc cao. Khia canh “DPdc thu cong viée” co diém trung binh 44,09 + 5,76,
tuong Gmg 83,7% diéu dudng dat muc cao. Khia canh “Chat lugng cudc séng gia dinh va
cong viéc” co diém trung binh 31,69 + 4,75 twong g 69,6% diéu dudng dat mirc cao.

Bang 3. Mot s6 yéu t6 lién quan dén chit lwong cude séng cong viéce ciia didu dwdng (n = 135)

Chit lwong cudc song
trong cong viéc

Thong tin chung p OR 95%CI
Trung binh/
Cao thz“ip
(1)
n (%) n (%)
Gioi Nam 26 (96) 1 (96) 74
0,027 ’
Nit 84 (76,4) 24 (23.6) (0,95 -57,59)
Nhom tudi Duéi 35 91 (82) 20 (18) 1.19
0,747 ’
Trén 35 19 (79,2) 5(20,8) (040 =3,59)
Tinh trang hon  pgc than/ly hon 26 (81,3) 6 (18,7) 1.02
nhan 0.969 ’
Di két hon 84 (81,6) 19 (18,4) (0,37-2.82)
Trinh d6 chuyén  Tryng cdp, Cao ding 68 (85) 12 (15) 1.75
mon 0204 073420
Dai hoc 42 (76,4) 13 (23,6) (0,73 -4,20)
Khoa lam viéc  Khéi 1am sang 19 (25) 57 (75) 0.34
0,028 (0,13 - 0,92)

Khéi can 1am sang 6(10,2)  53(89.8)

Két qua phan tich tai bang 3 cho thiy c6 mdi lién quan c6 y nghia thdng ké gitra chat
luong cudc song trong cong viée voi gidi tinh (p = 0,027): ty 1 diéu dudng nam dat muc
chat luong cudc séng trong cong viée cao (96%) cao hon ntr (76,4%) va OR = 7,429 va
95%CI: 0,95 — 57,59. Bén canh do, khoa lam viéc cling co mdi lién quan co y nghia thong
ké voi chat luong cudc sdng trong cong viée (p = 0,028), trong d6 khéi can 1am sang c6
89,8% diéu dudng thudc mirc trung binh/thap, cao hon khdi 1am sang (75%). Cac yéu to
tudi, tinh trang hon nhan va trinh d6 chuyén mén khong cé6 mbi lién quan c6 y nghia théng
ké v6i chat lugng cude séng trong cong viée (p > 0,05), v6i ty 16 phan bd gitta nhom cao va
trung binh/thdp twong ddi twong déng & cac nhom nay.
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BAN LUAN

Ket qua nghién ctru cho thiy chat luong
cudc séng cong viée chung cua didu dudng
tai Bénh vién Da khoa Cira Bong dat muc
cao, v6i diém trung binh 197,09 + 20,49. Ty
1¢ diéu dudng dat murc chat luong cudc sdng
trong cong viéc cao (81,5%) twong ddng véi
mot sd nghién ctru qudc té ghi nhan muc
chat luong cudc sdng trong cong viéc kha
thuan lgi trong cadc moi truong bénh vién on
dinh ©. Dong thoi, két qua nay ciing twong
tu nghién cuu tai Bénh vién Quan y 175,
noi phan 16n diéu dudng c6 chét lugng cudce
song trong cong viéc & mirc cao °. O ting
khia canh thanh phﬁn, “Moi trudong lam viée
va co hoi phét trién nghé nghiép” dat diém
trung binh cao nhét (100,09 + 11,13), voi
97,8% diéu dudng & muc cao. Didu nay phu
hop v6i nhn dinh cua L& Thi Tham va cong
su (2023), rang co hoi phat trlen nghe nghié¢p
va moi truong hd trg 1a yeu t6 quan trong
tao nén chat luong cudc séng trong cong
viéc tich cuc 3. Bén canh d0, khia canh “Pac
thu cong viée” ciing c6 diém sb trung binh
cao (44,09 + 5,76), tuong tu cac nghién ctru
qudc té cho thay diéu dudng co6 kinh nghiém
va su thich nghi cao thuong danh gia tich
cuc hon vé tinh cht cong viéc . Nguoc lai,
diém trung binh ctia khia canh “Chat luong
cudc séng gia dinh va cong viéc” (31,69 +
4,75) thap hon so véi cac khia canh con lai.
Noi dung nay trung hop voi nghién clru cua
Nguyén Thi Kim Lién va cong su (2022),
trong d6 diéu dudng thudng gip kho khan
trong can bang gira cong viéc va cudc song
c4 nhan, dan dén muc diém & khia canh nay
khong cao *. Phan tich mbi lién quan cho
thdy gidi tinh co su khac biét c6 y nghia
thong ké véi chat luong cudc sdng trong
cong viéc (p = 0,027). Nhom nam c6 ty 1¢
chat luong cudc sdng trong cong viéc cao

(96%) nhiéu hon nit (76,4%), tuong ty phat
hién ctia Kaddourah (2018), trong d6 nam
gi61 c6 xu hudng danh gia cong viée tich
cuc hon nir gidi '. Ngoai ra, khoa lam viéc
ciing c6 sy khac biét c6 ¥ nghia thong ké (p
= 0,028). Piéu dudng khbi can 1am sang ¢
ty 1& chat lugng cudc sdng trong cong viée
trung binh/thap cao hon (89,8%) so v&i khéi
1am sang, diéu nay phu hop véi nghién ctru
cua Alharbi (2019), khi moi truong lam viéc
va loai hinh nhiém vu c6 thé anh huong khac
nhau dén chat luong cudc song trong cong
viéc 2. Trong khi d6, cac yéu t6 nhu tudi,
tinh trang hon nhan va trinh d¢ chuyén moén
khong co méi lién quan thong ké véi chat
luong cudc sdng trong cong viéc (p > 0,05).
Két qua nay tuong dong véi nghlen clru cia
Liu va Leeniwa (2024), cho thiy chat luong
cudc song trong cong viée khong phai lic
nao cling phu thudc vao dac diém nhan khau
hoc ma chiu tac dong nhiéu hon tir yéu t6
moi trudng va dic thu nghé nghiép 7. Nhin
chung, két qua cua nghién ciru gop phan bd
sung thém bang chimg vé thuc trang chat
lwong cude séng trong cong viée cua didu
dudng tai cac bénh vién Viét Nam. Su tuong
dong v&i nhiéu nghién ctu trong va ngoai
nuéc cho thdy cic yéu té anh hudng dén
chat luong cudc sdng trong cong viée co
tinh phd quat, dong thoi phan anh dc trung
chung cta nghé diéu dudng.

Két qua nghién ctu cho théy gidi tinh
c6 mdi lién quan co ¥ nghia thong ké véi
chat luong cudc sdng trong cong viéc cua
diéu dudng, trong d6 diéu dudng nam co ty
1€ murc cao cao hon nit (96% so véi 76,4%;
p = 0,027). Két qua nay tuong dong véi
nghién ctru cua Kaddourah ', ghi nhan nam
gidi c6 xu huéng danh gia chat luong cude
sdng trong cong viée tich cuc hon. Twong
tur, nghién ctru ctia Alharbi ? ciing cho thiy
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nhimg khac biét vé gidi c6 thé anh huong
dén cam nhén chét lugng cudc sdng nghé
nghiép cua diéu dudng. Nguyén nhdn co
thé lién quan dén sy khac biét vé muc do
chiu 4p luc tam 1y va khdi lugng cong viée
gitra nam va nir trong moi trudong bénh vién.
Ngoai ra, khoa lam vi¢c cling co mbi lién
quan c6 ¥ nghia théng ké véi chét luong
cudc sdng trong cong viée (p = 0,028), phu
hop voi két qua cua DS Thi Hong Van ¥,
khi diéu dudng & cac khoa c6 nhiém vu dic
thu khac nhau c6 thé chiu mtc do ap luc
nghé nghiép khéng gidng nhau. Diéu nay
c6 thé xuat phat tir sy khéc biét trong tinh
chat cong viéc, yéu cau chuyén mon hoic
moi trudng 1am viée gitra khdi 1am sang va
can lam sang. Trong khi do, tudi, hén nhan
va trinh d6 chuyén moén khéng c6 méi lién
quan dang ké véi chat luong cudc song
trong cong viéc , twong tu két qua ghi nhan
trong nghién ctru cta Liu 7. Tir cac két qua
nay, bénh vién can can nhéc xay dung céc
chuong trinh hé trg phu hop theo dic thu
giéi va timg khoa nham nang cao hon nita
chat luong cudc sdng cong viée cua diéu
dudng.

Han ché ctia nghién ctru: Nghién ctru
duoc thuc hién theo thiét ké mo ta cit ngang
nén khong danh gia duoc mdi quan hé nhan-
qua giita cac yéu t va chat luong cudc sdng
cong viée. Poi tugng nghién ctu chi gidi
han tai mot bénh vién nén két qua chua thé
khai quat cho toan bo hé thong diéu dudng
& cac co so v té khac.

KET LUAN

Nghién ctru cho thiy chét lugng cudc
song cong viéc cua diéu dudng tai Bénh
vién Pa khoa Cua Dong dat miic cao, véi
diém trung binh 197,09 + 20,49 va phan 16n
diéu dudng thudc nhom chit luong cude

song trong cong viéc cao. Trong bdn khia
canh danh gia “Moi truong lam viéc va co
hoi phat trién nghe nghlep va “Pac thu
cong viée” ¢o diém sb cao nhat trong khi
khia canh “Chat luong cudc song gia dinh
va cong viéc” thip hon. V& mbi lién quan,
gidi tinh va khoa lam viéc ¢6 su khac biét co
¥y nghia thong ké véi chat luong cude sdng
trong cong viéc, trong khi tudi, tinh trang
hon nhan va trinh do chuyén mon khong cé
su khac biét dang ké. Bénh vién can ting
cuong cac glal phap hd tro can bang cong
viéc cudc sdng va diéu chinh chinh sach
theo dic thu tirng khoa dé tiép tuc nang cao
chat luong cudc sdng nghé nghiép cho doi
ngil diéu dudng.
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