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THU'C TRANG STRESS NGHE NGHIEP & DIEU DUONG VIEN
TAI BENH VIEN NHI THAI BINH NAM 2019

TOM TAT

Muc tiéu: M6 ta tinh trang stress cua
diéu dudng vién tai bénh vién Nhi Thai
Binh ndm 2019. Péi twong va phuwong
phdp nghién ciru: Thiét ké nghién ctu
cit ngang mé ta, dbi tuong nghién ciu
la 145 diéu dudng vién tai bénh vién Nhi
Thai Binh. Pbi twong tw dién théng tin vé
tinh trang stress theo thang do Expanded
Nursing Stress Scale. Mirc dé stress duwoc
phén thanh 03 nhém: thép, trung binh, cao.
Két qua: Céc diéu dudng vién trong nghién
clru c6 mirc do stress thap. Thap nhét la khi
c6 céc van dé lién quan dén cép trén(xSD
= 1.52 + 0.16)(thiéu hé tro ctia cép lanh
dao khéc, c6 mau thuén véi PD truéng cla
ban), cac vén dé lién quan dén dbng nghiép
didu duéng (+SD = 1.54 + 0.12) (Khé lam
viéc véi nguoi PD khac gidi, Thiéu co hoi
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chia sé kinh nghiém va cadm giac véi dong
nghiép trong khoa), cao nhét khi c6 véan
dé vé nguoi bénh va gia dinh ngudi bénh
(xSD = 2,11 £ 0.26)(ngwoi bénh/ gia dinh
nguwoi bénh c6 nhitng doi héi khéng hop ly,
phai lam viéc v&i nguwoi nha nguwoi bénh co
loi 18 1&ng ma/si nhuc). Két ludn: Két qua
chi ra cac diéu dudng vién trong nhém
nghién ctru c6 mirc do stress thép. Yéu té
gay stress nhiéu nhat cho céc diéu dudng
vién: Nguwoi bénh/nguedi nha nguoi bénh co
nhirng doi héi khéng hop ly; phai lam viéc
voi nguoi bénh/ngudi nha ngudi bénh co
loi 16 1&ng ma/si nhuc. Yéu té gay stress it
nhét cho céac diéu dudng vién: Khé lam viéc
véi nguoi DD khéc gidi; Thiu hé tro cua
DD trudng.

Ttr khoa: Stress, Diéu dudng, Nhi khoa

REALITY OF STRESS CAREER IN THE NURSER
AT THAI BINH CHILDREN’ SHOSPITAL IN 2019

ABSTRACT

Objective: To describe the stress
situation of nurses at Thai Binh Children’s
Hospital in 2019. Method: Design of
Descriptive cross-sectional study, the
study subjects were 145 nurses at Thai
Binh Children’s Hospital.Subjects self-fill
information on stress status according to
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scale Expanded Nursing Stress Scale.
Stress level is divided into 03 groups: low,
medium, high. Results: Nurses in the
research group have low stress levels. The
lowest is when there are issues related
to superiors (xSD = 1.52 + 0.16)(lack
of support from other leaders, conflicts
with your chief nurse), issues related to
nursing colleagues (xSD = 1.54 + 0.12)
(Difficult to work with heterosexual nurses,
Lack of opportunity to share experiences
and feelings with colleagues in the
department), high most when there is a
problem about the patient and the patient’s
family (+SD = 2,11 + 0.26)(unreasonable
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demands by patient/ patient’s families,
must work with the family members of
the patient who has insults). Conclusion:
The results indicated that nurses in the
study group had low stress levels. The
most stressful factor for nurses: Patients/
patient’'s families have unreasonable
requirements; Must work with patients/
patient’s families who have insults/insults.
The least stressful factor for nurses:
Difficult to work with heterosexual nurses;
Lack of support of head nurse.

Keywords: Stress; Nursing, Pediatric

1. DAT VAN PE

Stress dwgc dinh nghia theo thuat ngl
chung 1a mét hdi chirng bao gébm nhirng
dap tng khoéng d&c hiéu cla co thé véi kich
thich tlr mdi trwong. Stress dat chu thé vao
qua trinh dan xép thich &ng, tao ra mét can
bang m&i cho co thé sau khi chiu nhirng tac
déng cua méi trwong. Noi cach khac, phan
&ng stress binh thwérng d& gép phan lam
cho co thé thich nghi. Néu dap &ng cla ca
nhan véi cac yéu tb stress khong day du,
khong thich hop va co thé khong tao ra mot
can bang méi, thi chirc nang clia co thé it
nhiéu sé bj rdi loan, nhitng du hiéu bénh
ly co’ thé, tam ly, tap tinh s& xuét hién va sé
tao ra nhirng stress bénh ly cap tinh hoac
kéo dai [5].

Qua nghién ciru 464 diéu duéng (BD)
tai 13 bénh vién & Jordani, nhom tac gia
SH. Hamaideh va coéng sw két qua chi
ra: tinh trang qua tai va viéc phai dbi mat
v&i cac van dé lién quan dén t& vong cla
ngwdi bénh trong qua trinh lam viéc la
nhirng nguyén nhan can ban dan dén ap
lwe cang thang trong céng viéc clia ngudi
diéu dwdng [9]. M6t nghién ctru khac trén
983 diéu duéng tir 21 bénh vién Slovenia,
cho thay ty & stress cao la 56,5% s6 nguoi
dwoc hai [7]. Tai Viét Nam, theo nghién ctru
ctia Ngd Thi Kiéu My ndm 2014 cho thay
ty 1& diéu dwdng bj stress chiém 18,1%,

trong do6 c6 2,7% bj stress & mirc dd nang
[3]. Trong nghién clru cia Dwong Thanh
Hiép va cong sw ty Ié stress chung cla diéu
dwdng, ho sinh &8 kh}oa lam sang bénh
vién Nguyén Dinh Chiéu tinh Bén Tre la
56,9% [1].

Mac du da co nhiéu nghién ctru mo ta
st‘ress,(y dieu dwdng tai Viét Nam, tuy nhién
hau hét cac nghién ctru tap trung st dung
cac thang do nhw DASS 21 nhw cla cac tac
gia Ngbé Thi Kieu My, Dwong Thanh Hiép
[1], [3]. Thang do DASS21 dugc str dung
trén nhiéu doi tugng khac nhau trong dé co
nhanviény teé, 1a b ba thang do lwong cac
trang thai cam >§Uc tiéu cwe cla tram cam,
lo au va cang thang. Do vay nghién ctru nay
str dung thang do Expanded Nursing Stress
Scale (ENSS) — thang do chuyén biét do
lwong tinh trang stress cua dieu dudng.
Nghién ctru dwoc tién hénh‘ v&i muc tiéu
mo ta tinh trang stress clua dieu duwdng vién
tai Bénh vién Nhi Thai Binh nam 2019.

2. POl TUONG VA PHUONG PHAP
NGHIEN CcUU

2.1. Dia diém, th&i gian, déi twong
nghién ctru

- Dia diém nghién ctu: Bénh vién Nhi
tinh Thai Binh

- Déi twong nghién ctru: Diéu duwéng lam
viéc tai cac khoa l1am sang cua bénh vién
Nhi Thai Binh

- Thoi gian nghién ctu: Nghién clru
duwoc tien hanh tr 01/2019 déen 06/2019

2.2. Phwong phap nghién ctru

2.2.1. Thiét ké nghién cteu

Nghién ctru c&t ngang mo ta.

2.2.2. C& mau va phwong phép chon
mau

a/ C& mau

Chon méau toan bo 145 diéu dwdng vién.

b/ Phwong phap chon mau:

St dung phwong phap chop mau thuép
tién (chon mau toan bo) voi tat ca cac doi
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twong thda man yéu cau cla nghién ctu
déra

2.3. Phwong phap thu thap théng tin

- St dung bd cau hdi tw dién

- Sau khi dwoc sy ddng y cla lanh dao
bénh vién Nhi tinh Thai Binh, nghién ctu
vién da tdi trng khoa 1am sang gap diéu
duwdng trwdng cua khoa, théng bao tom
tat vé nghién clru, thoi gian nghién ciu,
bé cong cu nghién ctru, tinh bao mat cua
théng tin ma déi twong cung cap. Sau dé
thdo luan cung diéu dwdng trwdng cla
khoa dé chon thoi gian thu thap sé liéu cu
thé.

- Nghién ctru vién 14y théng tin cu thé
cla tirng khoa vé sb lwong diéu dwdng
vién, s diéu dwédng vién nghi 6m, nghi dé,
di hoc, khéng tham gia nghién ctru tr do
chuén bj phiéu thu thap sé liéu cho tirng
khoa trwéc khi tién hanh nghién ctru.

- Vao ngay diéu tra, diéu dwdng trwdng
khoa da moi tat ca diéu duwéng vién cla
khoa dén phong hanh chinh dé tién hanh
thu thap s6 liéu. Diéu tra vién théng bao
muc dich nghién clu va cach tra I&i phiéu
diéu tra tw dién cho cac diéu dwdng dudi
sy giam sat ctia nghién ctru vién. Nhirng
déi twong déng y tham gia nghién ctu sé
ky vao phiéu déng y va dwoc phat phiéu
diéu tra.

- Mét s6 diéu duéng vi ly do sirc khoe
hodc cdng viéc ma khéng thé I1én phong
hanh chinh dwgc, nghién clru vién sé tim
gdp truc tiép diéu dwdng d6 dé thu thap
théng tin.

2.4. Cac khai niém, thwéc do, tiéu
chuan danh gia

B6 cau héi Expanded Nursing Stress
Scale (ENSS) duwoc sir dung dé khao sat
tinh trang stress ctia BDD. B6 cau héi ENSS
gdm 54 cau dugc French va dong nghiép
phat trién ndm 1995 [8]

B6 cau hdéi ENSS da duwogc dich sang
tiéng Viét va khado sat trén 150 BD tai cac

bénh vién & Thai Nguyén béi Nguyén Ngoc
Ha nam 2010 [10].

B6 cau hdi khao sat tinh trang stress cla
PD trén 8 [inh vuwc

1) Dbi mat v&i cai chét ctia NB (7 cau)

2) Mau thuan véi bac sy (5 cau)

3) Chwa c6 sy chuan bj v& mat cdm xuc
(3 cau)

“4) Céc van dé lién quan dén dong nghiép
dieu duwdng (6 cau)

5) Cac van dé lien quan dén cap trén
(ngwoi quan ly) (7 cau)

6) Khéi lwong cong viéc (9 cau)

7) Khoéng chac chan vé huwéng didu tri
cho ngudi bénh (9 cau)

8) Nguwoi bénh va gia dinh ngwdi bénh
(6 cau)

_Nguoi tham gia nghién clru duoc yéu
cau tra 161 bang cach lwa chon 1 trong 4
phwong an cho moéi cau hoi:

1 = Chwa bao gio stress

2 = Thinh thoang stress

3 = Thuwdng xuyén stress

4 =V cung stress.

Téng sb diém dao dong tir 54- 216. Diém
cang cao, co nghia la BD cang stress. Mirc
doé stress dwoc chia lam 3 mirc dd nhw sau
(Polit & Hungler, 1999).

Diém trung binh | Mirc do stress
1.00 — <2.00 Thap

2.00 -3.00 Trung binh
>3.00 - 4.00 Cao

B6 cau hdéi ENSS chinh la thang do
chuyén biét do lwong tinh trang stress nghé
nghiép cla diéu dwdng.

2.5. Xt ly sé liéu

S6 liéu dwoc quan ly bang phan mém
EpiData, dwgc xtr ly, lam sach tru’,c')’c khi
dwa vao phan tich. Str dung tan so, ty 1&
phan tram dé mé ta thyc trang stress nghé
nghiép cla dieu dwdng.
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3. KET QUA NGHIEN cU'U

3.1. Mot s6 dac diém déi twong nghién clru

Céac diéu dwdng vién trong nhém nghién
cru da sb la cac can bd tré, cu thé 66,2%
DDV c6 tudi tir 25 dén 35, 12,4% DDV cb
tudi dudi 25, chi cd 21,4% DDV trén 35 tudi.
Vé gidi tinh, cé sw chénh l&ch rd rét gitra 2
gi&i, DDV la nir gidi chiém wu thé vé sb
lwong so v&i BDV la nam gidi véi 86,2%.
100% DDV tham gia nghién ctru la dan téc
kinh.Ty 1& két hon 13 82,1%.

Phan Ién DDV c¢6 trinh dd cao dang
chiém 71,7%,trinh d6 trung cép ding thi 2
chiém 15,2%, trinh d6 dai hoc chiém 13,1%
va chwa c6 DDV & trinh do sau dai hoc.
Phan bb vé khoa phong cling nhw vi tri lam

viéc clia DDV cho thy ty 1& Ién DDV lam
viéc tai khu ndi tra véi 75,2%, tiép dén la
khu héi strc cAp ctvu v&i 13,8%, sau do 1a
khu kham bénh chiém 11,0%. S ndm trung
binh trong nghé diéu dwdng la 7,48 + 4,39,
sd nam lam viéc tai khoa l1a 4,58 + 3,08,
dam bao cho ngudn can bd y té tré 1am viéc
6n dinh lau dai.

Trong tbng s 145 DDV tham gia nghién
ctru co t&i 93 BDV dang phai cham soéc con
nho dwéi 5 tudi chiém 64,1%. Mdc thu nhap
trung binh cta BDV la 6,60 + 2,10 triéu
doéng/ thang. Trong tong sé 145 DDV tham
gia nghién ctru chi cé 9 BDV tham gia lam
thém ngoai gi®.S6 nguoi bénh chdm soc
trung binh trong mét bubi la 20,21+18,35.

3.2. Tinh trang stress nghé nghiép cua diéu dwéng
Bang 3.1. Mrc dod stress cua diéu dwdng theo tirng nhém

. Mrc do stress (% Trung binh Y
TT | Cacnhom yéutd ; (%) (dolech | Mic o
1 2 3 4 chuan)

, Dbi mat voi cai chét <
Nhom 1 ciia NB 32,1 1509 | 11,9 | 51 1,90 (0,24) Thap
Nhém 2 |Mau thudn véibacsy | 38,9 | 52,8 | 7,3 | 1,0 1,70 (0,15) Thap

. Chwa co sw chuan bj <
Nhom 3 v& mat cam xdc 253|671 | 6,7 | 0,9 1,83(0,10) Thap

] Cac van dé lién quan £
Nhom 4 | e ahien B | 514 [ 438 | 43 | 05| 154(0,12) | Thép
Nhom 5 |C8¢ van delién quan| 55 4 | 376 | 49 [ 14| 152(0,16) | Thép

dén cap trén
Nhom 6 |Khéi lwong cong viec | 34,3 | 540 | 10,2 | 1,5 | 1,79(0,15) | Thép

] Khéng chac chan vé £
Nhom 7 |03 o i cho NG | 418 | 482 | 85 | 15| 170(0.24) | Thép
Nhém 8 |NB va gia dinh NB 19,7 | 55,6 | 18,8 | 59 | 2,11 (0,26) Tbri“n”hg

DPanh gia chung tinh trang stress ctia 8 nhém yéu té 1,76 (0,19) Thap

Céc diéu dwdng vién trong nhém nghién ctiru c6 mirc do stress thap. Thap nhéat Ia khi
c6 cac van dé lién quan dén cép trén (+SD = 1,52 + 0,16), cac van dé lién quan dén déng
nghiép diéu duéng (+SD = 1,54 + 0,12) Cao nhét khi c6 van dé vé ngudi bénh va gia dinh
ngwdi bénh (£SD = 2,11 + 0,26). Danh gia chung tinh trang stress ctia 8 nhém yéu té (+SD

=1,76 £ 0,19).
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Bang 3.2. Mwoi yéu té gay stress nhiéu nhat

nguwdi bénh

bo

T Céc yéu té TN | jech
chuan
8.1 | Nguwoi bénh c6 nhirng doi héi khéng hop ly 2,41 | (0,75)
8.6 | Phai lam viéc v&i ngwdi bénh/ngwdi nha NB co 1 1€ lang ma/sinhuc | 2,32 | (0,84)
8.2 | Gia dinh ngu&i bénh cé nhirng doi héi khéng hop ly 2,28 | (0,66)
8.5 | Phai lam viéc v&i ngudi bénh/ ngudi nha NB ¢6 10i 1€ lang ma/sinhuc | 2,25 | (0,79)
7.7 | Tiép xtc véi nhivng nguy hiém cho strc khde va an toan clia ban than, | 2,24 | (0,69)
8.7 | Phai lam viéc v&i sw cw x(r tdi té tlr gia dinh cla ngudi bénh 2,17 | (0,79)
1.1 | Lam cac tha thuat gay dau dén cho ngwéi bénh 2,17 | (0,64)
1.7 | Chirng kién su chiu dwng ctia ngudi bénh (con dau, sy matmat,...) | 2,14 | (0,73)
1.4 | Khi thay ngudi bénh tir vong 2,03 | (0,87)
6.6 Khoéng c6 du thdi gian d& dap ng cac nhu ciu cua gia dinh 201 | (0,64)

Cac yéu td gay stress nhiéu nhéat cho cac diéu dwdng vién: Ngwdi bénh co nhirng doi
héi khong hop ly (=2,41; SD=+0,75); Phai lam viéc v&i nguwoi bénh/ngwdi nha NB c6 10i
I& 1ang ma/si nhuc (=2,32; SD=10,84); Gia dinh ngudi bénh c6 nhirng doi hoi khéng hop
ly (=2,28; SD=%0,66); Phai lam viéc v&i ngwdi bénh/ngwdi nha NB hung hang/bao Iwc
(=2,25; SD=%0,79); Tiép xtc v&i nhitng nguy hiém cho strc khde va an toan ctia ban than,
(=2,24; SD=+0,69); Phai lam viéc v&i sy cw x( tdi té twv gia dinh cla ngudi bénh (=2,17;
SD=+0,79); Lam cac thu thuat gy dau dén cho ngwoi bénh (=2,17; SD=10,64); Ching
kién sw chiju dwng clia ngwoi bénh (con dau, sw mat mat, v.v...) (=2,14; SD=%0,73); Khi
thdy ngudi bénh tlr vong (=2,03; SD=+0,87); Khong c6 du thdi gian dé dap (rng cac nhu
cau cla gia dinh nguoi bénh (=2,01; SD=+0,64).

Bang 3.3. Mwoi yéu to it gay stress nhat

L1 té Trung bo

1T Cac yeu to binh léch
chuan
4.6 | Kho lam viéc v&i nguwdi DD khac gioi 1,32 | (0,54)
5.2 | Thiéu hé tro ctia BD trwdng 1,37 | (0,59)
5.6 | Thiéu hé tro ctia cAp lanh dao khac 1,39 | (0,57)
5.1 | C6 mau thuan véi BD trwdng cla ban 1,41 (0,61)
7.5 | Cam thay khong dwoc dao tao day du cho cong viéc 1,44 | (0,62)
5.4 | Thiéu hé tro ctia BD trwdng BV 1,46 | (0,63)
76 Khong biét nhirng diéu duwoc va khong duoc phep cung cép cho 15 (0,61)

"~ | ngudi bénh hoac gia dinh ho biét vé tinh trang va diéu tri. ’ ’
1.6 | Bac si khdng cé mat khi ngwdi bénh tlr vong 1,51 (0,81)
4.2 Thiéu co hdi chia sé kinh nghiém va cam giac v&i dong nghiép 152 | (0,59)
trong khoa.

5.7 | Bi BD trwdng BV phé binh 1,52 | (0,70)
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Cac yéu t6 gay stress it nhat cho céac
diéu dwdng vién: Kho lam viéc véi nguoi
DD khac gi¢i (=1,32; SD=+0,54). Thiéu
hd tro cha BD trwdng (=1,37; SD=+0,59).
Thiéu hé tro ctia cap lanh dao khac (=1,39;
SD=+0,57). C6 mau thuan v&i BD trwdng
cla ban (=1,41; SD=+0,61). Cam thay
khéng duwgc dao tao day du cho cong
viéc (=1,44; SD=+0,62). Thiéu hd tro cla
PD trudng BV (=1,46; SD=+0,63). Khong
biét nhirng diéu dwoc va khéng dwoc
phép cung cap cho nguoi bénh hodc gia
dinh ho biét vé tinh trang va diéu tri (=1,5;
SD=+0,61). Bac si khdng c6 mat khi nguwoi
bénh t& vong (=1,51; SD=+0,81). Thiéu co
héi chia sé kinh nghiém va cam giac voi
ddng nghiép trong khoa (=1,52; SD=+0,59).
Bi DD trwdng bénh vién phé binh (=1,52;
SD=%0,7).

4. BAN LUAN

Theo Té chire Y té thé gidi, nganh Piéu
dwéng la mot trong ba tru cot clia nén vy té,
bao gdm Diéu tri, Chdm séc va Dy phong.
Hién nay, vai trd ctia nguwdi diéu duéng
khéng nhirng dwgc danh gia cao trong
nganhY t& ma dwoc ca xa hoi ghinhan trén
quy mo toan cau.

Két qua bang 3.1 v& murc do stress trung
binh theo nhém cho biét: Cac diéu dwéng
vién trong nhédm nghién ctru c6 muc dd
stress thap. Thap nhét Ia khi cé cac van
dé lién quan dén cép trén (+SD =1,52
0,16), cac van dé liéen quan dén déng
nghiép diéu dwdng (#SD =1,54 + 0,12);
Cao nhét khi c6 van dé vé nguoi bénh va
gia dinh nguwoi bénh (xSD =2,11 + 0,26).
Két qua nay tuwong tw két qua cua tac gia
DPang Thi Nguyét: Biéu dwéng cé6 mirc do
stress nghé nghiép thap. Thap nhét Ia khi
c6 cac van dé lien quan dén déng nghiép
PD (=1,48, SD= 0,42). Cao nhét khi c6 van
dé vé Nguwoi bénh va gia dinh nguwdi bénh

(= 1,97, SD = 0,58)[4]. Con khao sat cua
tac gid Tran Van Tho cho biét: nhém yéu
t6 nguy co do qua tai cong viéc chiém ty
|& cao nhat v&i 7,7% DDV bi mac. Nhom
yéu tb thiéu sw chudn bj cé ty 1& thp nhéat
chi 0,7% [6]. S& di c6 sy khac biét do dia
ban nghién ctru la khac nhau. Mat khac,
déi twong nghién clru cta chung toi 1a
diéu dwéng nhi khoa ciing khac v&i cac
dbi twong cla cac nghién clru trén vi diéu
dwdng nhi khoa l1a mét chuyén nganh doi
hoi sw cham sdéc chi tiét, ti mi dap ng cac
cung bac cadm xuc, tdm sinh ly khac nhau
cua tré em.

Phai chirng kién con dau dén, cai chét
cla nguwoi bénh thuwdng lam cho BDV
am anh, lam thay dbi suy nghi, cdm xuc
clia ban than méi BDV va diéu doé gay ra
stress & DDV. Nghién ctru cta chung toi
cho th4y yéu t6 lam céac thi thuat gay dau
dén cho nguwdi bénh (=2,17; SD=10,64);
Chirng kién sy chiu dwng cla nguoi
bénh (con dau, sy mat mat, v.v...) (=2,14;
SD=+0,73), Khi thdy ngudi bénh t& vong
(=2,03; SD=%0,87) déu & mdrc dd trung
binh. Nghién ctu cla tac gid Tran Van
Tho DDV phai thye hién cham séc nguoi
bénh dau déon co ty 1& nguy co la 40,8%
DDV [6]. Nghién clru clia chung tbéi cao
hon clGa Tran Thi Ngoc Mai & nhém DDV
vira hoc vira lam cé mirc diém cham séc
ngwdi bénh dau don la 1,99+1,28 [2].
DDV la mét nghé khoéng chi doi héi trinh
dd chuyén mén, kj nang ma con doi hoi
dao dirc, tinh thwong dbi véi méi nguoi
bénh. Cho du la diéu dwdng vién nhiéu
kinh nghiém ciing khé cé thé chiu dwng
nhirng tredng hop ngudi bénh qua doi
trwéc mat minh hay tinh trang biéu hién
dau dén cua nhirng ngwdi bénh nang.
Khi d6 nguoi didu dwéng phai gitv dwoc
ban than can bang va cbé gang khéng dé
bi roi vao tinh trang cang thang. Chinh sw
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binh tinh cda diéu dwéng vién trong cac
tinh hubng nghiém trong nay sé tao ra moi
trwng 6n dinh cho ngu®i bénh va binh 6n
tam ly tét.

Hanh vi cida ngwoi bénh anh hwéng
dén mbi quan hé gitra nhan vién y té va
ngwoi bénh. Khi x(r ly cac tinh hudng trong
bat ky méi trwérng cham séc sire khde nao,
lubn c6 strc ép lam nhan vién y té phai
thyc hién cong viéc ctia ho mét cach co
hiéu qua. Trong khi cé nhiéu yéu td lam
anh huwdng dén cong viéc dang thyc hién
cta ho, sw tho 16 va thai d6 khong tét cla
nguwdi bénh déng mét vai tro I&n. Trén thye
té chi ra rang, thai do thd 16 va kho chiu
cla ngwdi bénh dbi véi cac nhan vién y té
da lam giam nang lwc xt& ly hiéu qua cac
céng viéc don gian va phai lam nhiéu tha
tuc hon. O trong nghién ctru ciia ching toi
cho thdy yéu t6 lam cho diéu dwdng vién
stress nhiéu nhat 18 Nguwdi bénh/ ngudi
nha ngwdi bénh cé nhirng doi héi khdong
hop ly (=2,41; SD=10,75); Phai lam viéc
v&i nguwdi bénh cé 1oi 1€ lang mal/si nhuc
(=2,32; SD=%0,84). Nghién ctru cua chung
t6i twong tw két qua nghién ctru ctia Dang
Thi Nguyét: khi NB/ ngwdi nha NB cé
nhirng doi hoéi khong hop ly, khi phai lam
viéc voi ngudi bénh/ngwdi nha NB hung
hang/bao Iwc, phai lam viéc v&i ngudi
bénh/ngwoi nha NB c6 101 1€ lang ma, si
nhuc, phai lam viéc v&i sy cu x tdi té tir
gia dinh cia nguwoi bénh thi mirc do stress
DD & mwrc d6 trung binh [4].

Yéu td gay it stress nhat cho céac diéu
dwdng vién trong nghién clru ctia chung
toi la: Khd lam viéc véi ngudi BD khac
gi¢i (=1,32; SD=+0,54); Thiéu hdé trg
cta BD trwdng (=1,37; SD=+0,59). Két
qua cua tac gia bang Thi Nguyét cling
twong tw nhw két qua cha chung t6i déu
& murc thap: Kho lam viéc véi ngudi BD
khac gi¢i (=1,56; SD=+0,69); Thiéu hd

tro cia BD trwdng (=1,37; SD=+0,59) [4].
Muc tiéu ctia Diéu dwdng vién la cham
s6c ngudi bénh, phai chi y dén tirng chi
tiét nhé nhat cia nguwdi bénh va bao cao
v&i bac s hodc cac diéu dwdng vién cép
cao. Kha nang gil binh tinh, linh hoat két
hop v&i sw can trong va long trac an 1a
t6 chat can thiét nhat dé tré thanh mét
diéu dwdng vién chuyén nghiép. Chinh vi
vay khi da la diéu dwdng chuyén nghiép
thi nhixng yéu té trén khéng thé tré thanh
yéu td gay tr& ngai cling nhu gay stress
trong cong viéc.

Toém lai, trong chuyén mén, can bo diéu
duéng ludn la ngwdi déng hanh véi cac
bac si, cham séc bénh nhi tir nhirng diéu
don gidn nhat nhw tdm bé, chadm séc da,
rbn tré so sinh... cho dén &ng dung cac
ky thuat méi, ky thuat cao trong ghép gan,
ghép than, ghép té bao gbc, mé tim...
Ngay v&i cac phau thuat khoé nhat, ca bénh
thanh céng, sw déng goép cla diéu duwédng
trong cham séc ngudi bénh, chéng nhiém
khuén sau mé la vé cung quan trong. Bén
canh d6, déi ngi diéu dwéng con la nhirng
nhan vién cbng tac xa hdéi giup cho cac
gia dinh cé hoan canh khé khan vé vat
chét va tinh than, déng thdi chia sé thdng
tin cham séc ngudi bénh, mang lai niém
tin, hy vong cho nguw®i bénh va gia dinh.
Nhuw vay, bénh vién can dwa giai phap day
manh cac hoat déng can thiép nham dam
bédo chét lwong kham chiva bénh tai bénh
vién khéng ngirng dwoc nang cao. Diéu
dwdng hién 1a modt nganh chiu nhiéu ap
lwc ca trén phwong dién thé chéat va tinh
than. Ty 1&é mac stress & diéu dwdng vién
cao khong chi lam suy gidm strc khoe cla
diéu dwéng vién vé thé chat Ian tinh than
ma con co thé gay ra mot sé hanh vi khéng
t6t anh hwéng truc tiép dén sirc khde cla
nguwdi bénh.
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5. KET LUAN

Két qua chi ra cac diéu dwéng vién trong
nhém nghién clru cé mirc do stress thap.
Thap nhéat Ia khi c6 cac van dé lién quan
dén cap trén (+SD = 1,52 + 0,16), cac van
dé lién quan dén doéng nghiép diéu duéng
( #SD = 1,54 + 0,12) Cao nhét khi c6 van
dé vé nguoi bénh va gia dinh ngwdi bénh
(+SD =2,11 + 0,26). Yéu td gay stress nhiéu
nhat cho cac diéu dwdng vién: Ngudi bénh/
ngwoi nha nguwdi bénh cd nhirng doi hoi
khéng hop ly; Phailam viéc v&i nguwoi bénh/
ngwdi nha ngwdi bénh cé 101 1€ lang ma/si
nhuc, yéu té gay stress it nhat cho cac diéu
dwdng vién: Kho lam viéc voi nguwoi BD
khac gidi (=1,32; SD=+0,54). Thiéu h& tro
cua bD trwédng (=1,37; SD=+0,59).
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