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Muc tiéu: M6 ta sw hai long cta sinh vién
Pai hoc Didu dudng véi gido vién huéng
dén Iam sang va xac dinh méi lién quan gidra
cac hoat déng giang day va st hai long cua
sinh vién diéu duéng véi gido vién huéng
dan I4m sang. Déi twong va phwong phép
nghién ciru: 208 SV dai hoc diéu dudng
chinh quy ndm 2 va nam 3 cta Truwong Dai
hoc Ky thuat Y- Duoc Pa N&ng. Nghién
ctru mé té cdt ngang, st dung bd cau héi
Nursing Clinical Facilitators Questionnaire
(NCFQ) dé dénh gia sw hai long ctda sinh
vién diéu dudng véi gido vién hudng dan
l&m sang. Str dung théng ké mé ta va kiém
dinh Mann - Whitney, Kruskal — Wallis dé
xac dinh méi lién quan giita bién déc lap
va phu thudc. Két qua: Diém hai long cla
sinh vién véi giéo vién huéng dan 1dm sang
c6 trung vi la 110, da s6 sinh vién cé diém

"Truong Pai hoc Ky thuét Y - Duwoc Pa Néng

hai long trén 100 diém, nhém diém tor 120
dén 125 chiém tan sb cao nhét véi 57 sinh
vién. Céc yéu té vé hoat dong gidng day
I&m sang lién quan dén sw hai long véi gido
vién huwéng dén 1am sang la sé lan duoc
gidng day truc tiép, theo nhém va cé lich
hoc 14m sang cu thé. Két luan: Sinh vién
hai Iong dat ty 1é kha cao, hoat déng gidng
day truc tiép, gidng day theo nhém va cé
lich hoc 1é&m sang cu thé c6 méi lién quan
dén suw hai long ctia sinh vién véi giéo vién
huwéng dén I1am sang. Cén céi thién céc
hoat dong gidng day Idm sang dé néng cao
hon nira sw hai long cta sinh vién véi giao
vién huéng dén 1am sang.

Twr khéa: Sinh vién diéu dudng, Gidng
vién hwéng dan lam sang, hai long voi
gidng vién huéng dén 1dm sang.

THE RELATIONSHIP BETWEEN TEACHING ACTIVITIES AND NURSING
STUDENT’S SATISFACTION WITH CLINICAL INSTRUCTORS

ABSTRACT

Objective: This study aims to examine
the level of the satisfaction of nursing
students with clinical instructors and the
relationships between training activities
and nursing student satisfaction. Method:
The study recruited 208 participants from
the second- and the third- year nursing
students of Da Nang University of Medical
Technology and Pharmacy. The cross-
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sectional studies design was conducted
to collect data by using the Nursing
Clinical Facilitator Questionnaire (NCFQ)
to evaluate the student satisfaction with
facilitator. Descriptive and Mann- Whitney,
Kruskal- Wallis test were used to determine
the relationship between the independent
and dependent variables. Results:
mean score of Nursing Clinical Facilitator
Questionnaire was 110, almost of students
had satisfactory score over 100 and group
from 120 to 125 grade were the highest
frequency rate with 57 students. Factors
of clinical guideline activities affecting on
student satisfaction were the numbers of
directly individual instructions, or group
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instructions and specific clinical schedule.
Conclusion: The rate of satisfied students
was quite high; direct instruction, group
instruction and specific clinical schedule
were related to student satisfaction with
the clinical instructors. Clinical guidance
activities need to be improved to further
improve student satisfaction with clinical
instructors.

Keywords: Nursing students, the
clinical instructors, satisfaction with clinical
instructors, facilitator.

1. DAT VAN BE

Trong dao tao Didu dwdng chuyén
nghiép can danh gia dang vai trd cia hoat
dong dao tao ly thuyét va dao tao lam sang,
ddng théi can cé sy dau tw thich dang & ca
hai Iinh viee [1]. DBac biét trong nhirng nam
gan day, day - hoc lam sang ngay cang dwoc
chu trong khi yéu té6 thwc hanh dwoc cho
rang rat can thiét [2]. Thong qua cac hoat
dong giang day lam sang, GVHDLS sé la
chia khéa quan trong dé gidm khoang cach
ly thuyét — thwe hanh, gitp SV ap dung kién
thire ly thuyét 1én thwe hanh va nguoc lai
k§ nang tir thuc té sé bd sung cho ly thuyét
duwoc hoc & trwdng [3]. Mot sé nghién ciru
da chi ra yéu t6 quan trong nhéat trong gido
duc lam sang la hiéu qua cta GVHDLS [4],
GVHDLS dong vai tro cbt 16i trong viéc tao
nén chét lwong cla hoat ddng hoc tap 1am
sang ndi riéng va chat lwong dao tao cla
nganh hoc néi chung v&i vai trd giam sat va
gidng day truc tiép trén 1am sang [5]. Thuc
té cho thay viéc gidng day, giam sat cla
giang vién hwéng lam sang thwong it hon
ky vong ctia SV [6.]. Nghién ctu ctia Addis
(2003) cho thay chinh vi thiéu sw gidng day,
giam sat ma SV trong lic thue hanh co thé
gay ra cac sai soét Ién va nghiém trong anh
hwéng dén tinh mang cGia nguoi bénh [7].

Theo Jansson, cac yéu té tang sy hai
long cua SV v&i GVHDLS la cac hoat dong
gidng day |am sang, ndi bat 1a sy phan hdi,
sy giao tiép lién tuc gitra GV va SV [8]. Tac

gia Lofmark [9] danh gia sy hai long cua
SV diéu duéng nam 1,2,3 tai Na Uy voi sy
gidang day cho thay m&rc dd hai long cua
SV & murc tét (dao dong tir 4.02 dén 4.32
trén diém t6i da 5 diém). Trong khi d6 tai
Viét Nam, chwa tim thay nghién ctru nao
di sdu vao danh ’gié’su hai long cua S\{ VOi
GVHDLS. M6t so két qua nghién clru vé sw
hai Iong v&i mbi trwdng giang day 1dm sang
cho thdy c6 khoang 10% SV cho rang minh
khong duwogc giang day ca nhan, khéng
duwoc trao dbi thodi mai véi GV ngoai gio
thue hénh [10] khoang 1/3 dén 1/2 SV danh
gia GV can quan tam t&i phwong phap day
hoc tich cwc va huwéng dan SV hoc tap tich
cwe [11]

Do doé chung téi nghién ctru véi 2 muc
tiéu:

M6 ta sw hai long cua sinh vién voi giang
vién huéng dén 1am sang.

Xac dinh méi lién quan gitta cac hoat
dong giang day va s hai long cua sinh vién
diéu dudng voi gidng vién huéng dan 1am
sang.

2. POl TUQONG VA PHUONG PHAP
NGHIEN CcUU

Thiét ké nghién ctu: Nghién clru mo ta
cat ngang co phan tich

Boi twong nghién ctru: SV nam thr 2,
nam th& 3 chuyén nganh Dbiéu duwdng da
khoa bac Dai hoc hé chinh quy Trwdng Dai
hoc Ky thuat Y- Duwgc Da Nang

C& mau: Toan bd, n= 208 SV tham gia
vao nghién ctru

Phwong phap chon mau: Chon mau
thuan tién

Tiéu chi Iya chon: SV da dwoc thyc tap
Idm sang tai cac bénh vién

Tiéu chi loai triv: SV bi gian doar)/ chuwa
hoan thanh thoi gian thye tap theo ké hoach

Thoi gian nghién clru: Twr thang 3 dén
thang 6/2020

Phwong phap thu thap sb liéu: SV tw

Khoa hoc Piéu dwéng - Tap 04 - S6 02

119



NGHIEN ClYU KHOA HOC

dién vao bod cau hdi da soan san

Céng cu thu thap sb lieu: Danh gia sy hai
long clia SV v&i GVHDLS bang bd cau hdi
Nursing Clinical Facilitator Questionnaire
(NCFQ). B6 cau hdi NCFQ duoc thiét ké
b&i Trung tdm hoc tap va giang day, Dai
hoc Céng nghé, Sydney, dé danh gia vé
hoat dong thuc tap 1am sang cta SV tai Uc.
B6 cau hdi da dugc dich ra nhiéu ngdn ngi
va da duwoc danh gia vé tinh hop 1& va do tin
cay [12], [13], [14]. B6 cau hoi gdm 25 cau,
méi cau dwoc danh gia theo thang diém
Likert 1 dén 5 diém, twong (rng v&i mirc do
tl rat khéng hai long dén rat hai long. Diém
tbng cla bd cau hdi tir 25 dén 125 diém,
tbng diém cang cao twong ng v&i sw hai
long ctia SV vé GVHDLS cang cao. Hé s
Cronbach’s Alpha la 0,905.

Phan tich va xt ly s6 liéu: Str dung phan
mém SPSS 20.0, théng k& mo ta tan sb6
va ty 1& phan tram, kiém dinh phi tham sb
Mann - Whitney, Kruskal — Wallis dé xac
dinh méi quan hé gitra cac bién doc lap va
phu thudc. Cé y nghia théng ké khi p < 0,05.

3. KET QUA

3.1. Dic diém cua déi twong nghién

Nhan xét: Nném dbéi twong tham gia
vao nghién ctru chi yéu la ni véi 94,2%,
nam gi&i chi chiém 5,8%. Pa s6 SV 1a dan
tdc kinh (96,2%) va khéng theo ton giao
(88,5%). Ty 1é SV & thanh thj cao hon &
néng thén nhung khéng nhiéu. SV ndm 2
chiém 42,8%, ndm 3 chiém 57,2%.

3.2. Dac diém hoat dong giang day
lam sang cua giang vién qua khao sat
sinh vién diéu dwdng
Bang 2. Dac diém hoat dong giang day

lam sang cua giang vién qua
khao sat sinh vién diéu dwéng

Dac diém SL |TL %
Khongcé | 16 | 7,7
X 1A .2 11an 36 | 17,3
SO lan giang
day truc tiép 2 1an 23 | 11,1
Nhiéu hon
> 1An 133 | 63,9

Khéng co 2 1,0

ctru P 11an 36 | 17,3
R a SO lan giang
Bang 1. Pac diem nhém doi twong day theo nhém R
nghién cteu 2 lan 31 | 14,9
Dac diém sL [TL% NhiSuhon 1439 66,8
Nam 12 5,8 .
Gidi tinh - SO luvgng sv <10 120 | 57,7
N 196 | 94,2 thwe tap moi
Kinh 200 | 96,2 khoa 210 88 | 42,3
Pan toe Khé 8 3,8
ac , .
- SV ¢6 lich hoc co 206 | 99,0
T6 L, Khong 184 88,5 1am séng
on gido 5
g Co o4 15 Khoéng 2 1,0
. - Nhan xét: Pa sb SV cho thdy duwoc
Néng thén 89 | 428 : P . A,
Noi & ‘g : GVHDLS tryec tiép va theo nhém it nhat 1
Thanhthi | 119 | 57,2 | |3n trong méi dot thuc tap. Sé SV duoc
Péituong | Namth2 | 89 | 42,8 giang day trwe tieép nhieu hon 2 lan chiém
sinh vién - - 63,9%. SO S\/ duoc giang day theo nhém
Namth 3 | 119 | 7.2 | ppidy hon 2 1an chiém 66,8%.
120 Khoa hoc Diéu dwéng - Tap 04 - S6 02
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3.3. Sy hai léng cua sinh vién vé&i giang vién hwéng dan 1am sang

60
50 -
40
20
10
(]

25 50 70 80 [0 100 110 120 125

Biéu do 1. Biéu do tong diém hai long véi GVHDLS
Bang 3. Phan b téng diém hai long véi GVHDLS
. . Gia tri Gia tri Do
Trung binh Trung vi nhé nhat I&n nhat lach chuan
106,97 110,00 38 125 16,39

Nhan xét: Qua biéu do cho thay tong diém hai long véi GVHDLS khong c6 phan bo
chuan. Biém hai long ctia SV vé&i GVHDLS c6 trung vi la 110, gia tri nhé nhat 1a 38, In
nhét 1a 125. Da s6 SV c6 diém hai long trén 100 diém, nhém diém tr 120 dén 125 chiém
tan sb cao nhéat véi 57 SV.

3.4. Méi lién quan giira hoat dong giang day l1am sang va sw hai long cta sinh
vién v&i giang vién hwéng dan 1am sang

Bang 4. Méi lién quan giira hoat dong giang day thwc tap va sw hai long véi GVHDLS

Sw hai long véi GVHDLS
Pic diém Th& hang R
trung binh ZIX P

Khbéng c6 54,22
P Lo X 1 I‘én 82,60

SO lan giang day truec tiép > 13n 73.28 33,48 | <0,001
Nhiéu hon 2 1an 121,88
Khéng cé 81,75
X (A L5 , 1 I‘én 68,76

SO lan giang day theo nhom 2 13n 85.87 23,38 | <0,001
Nhiéu hon 2 1an 118,24
S6 lwong sv thuc tap mébi|<10 103,68

khoa >10 105,63 023 | 082
. . . Co 105,47

SV ¢6 lich hoc lam sang Khong 5.00 -2,36 0,018

Nhén xét: Cac hoat dong giang day l1am sang c6 anh hwdng dén s hai long ctia SV
véi GVHDLS. Theo két qua cho thay SV dwoc giang day tryc tiép va giang day theo
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nhém nhiéu hon 2 1an ¢6 sy hai long cao
hon cac nhém khac cé y nghia théng ké véi
p< 0,001. Nhém SV nam duorc lich hoc 1am
sang c¢o6 sy hai long véi GV cao hon, co y
nghia théng ké v&i nhom khéng ndm dwoc
lich hoc. Sé lwong SV thuc tap mbi khoa
trén hay dwdi 10 khéng anh huwéng dén sy
hai Iong v&éi GVHDLS.
4. BAN LUAN

Sw hai long cia SV véi GVHDLS trong
nghién cu nay dat m&c kha cao. SV té ra
hai long v&i GVHDLS cho thdy GVHDLS d4
thwe hién tét vai tro gidng day truc tiép va
gidang day theo nhém cda minh. GVHDLS
da dam bao cho SV dwoc thwc hanh tién
Idam sang trwdc khi thye tap trén NB thuc
té; GVHDLS quan tam t&i nhu cau hoc tap,
hd tro, cho SV mot méi trweng tét dé thuwe
hanh; quan tam, trao déi véi SV trong qua
trinh thwc tap. K&t qua cta chang téi kha
twong dong véi nghién clru cta Léfmark
[9], D& Thi Y Nhw [15], L& Quéc Diing [10]
Sy hai long cua SV véi GVHDLS trong
nghién clru cla chung t6i cao hon sy hai
ldng v&i ngudi hwdng dan 1a nhan vién cla
bénh vién trong nghién ctru ctia Lomark [9].
C6 thé do nhan vién bénh vién phai thuwc
hién nhiém vu chinh cta ho tai bénh phong
nén gap kho khan trong viéc can bang gitra
chdm soc NB va giam sat SV [16]. Mot s
nghién ctu ciing cho thiy cac yéu ciu l1am
sang c6 thé lam mét thdi gian giam sat va
do d6 anh huéng dén viéc hoc tap ctia SV
[17], [8]. B&n canh d6, van con mot ty 1& nho
SV khéng hai long va rat khéng hai long véi
GVHDLS. biéu nay cho thay cé su khéng
ddng déu trong viéc thuc hién vai tro giang
day ctia cac GVHDLS.

Trong két qua nghién clru cla chdng
t6i, c6 mdi lién quan gitra sy hai long cua
SV v&i sb lan gidng day SV. Diéu nay kha
twong ddng véi nghién clru cla Lé Qubc
Diing (2016) s6 lan SV dwoc giang day
cang nhiéu thi diém hai long véi mbi quan
hé giang day va vai tro ciia ngwoi hudng
dan |am sang cang cao. Cu thé hoat déng

gidng day truc tiép va giang day theo nhém
nhiéu c6 anh huéng tich cwc dén sy hai
long cia SV vé&i GVHDLS véi p<0.001
[10]. Cling c6 sw twong dong trong két qua
nghién ctru cla chung téi v&i nghién clru
cua Ellis R va cong sw, SV cling danh gia
cao thdi gian ma GVHDLS c¢6 thé danh cho
ho trong viéc giam sat va giang day truc tiép
hoat ddng hoc 1am sang [5]. Theo H& Thi
Lan Vi, “gido vién hwéng dan la ngudi gan
gii v&i SV nhét trong qua trinh thwe hanh,
viéc giam sat, gidang day cho SV trong qua
trinh thwe hanh phan anh dwoc mirc do hai
long ctia SV’ [18]. Qua d6 khang dinh vai
trd clia hoat déng giang day 1am sang ddi
v&i sy hai long clia SV véi GVHDLS. Béi vi
SV dwoc GV hwdng dan sé gidam bét dwoc
lo I&ng va giup SV tu tin, han ché nhirng sai
s6t qua d6 gia tang sy hai long ctia SV diéu
dudng dbi véi GVHDLS [19],[20]. Theo
Evridiki Papastavrou va cong sw (2016) tan
suéat gap gé& gitva SV va GVHDLS lam téng
murc do hai long cla SV [21]. Két qué nay
cho thdy viéc tang tan suét, thoi gian gap
g& gitra SV va GVHDLS sé cai thién mic
dd hai long ctia SV véi GVHDLS.

Bén canh d6, GVHDLS con cé vai tro
quan trong trong viéc té chirc va quan ly
viéc thyc tap 1am sang nhuw théng bao lich
hoc Iam sang truwdc dé tao diéu kién phat
huy sw chd dong ctia SV [22]. Trong nghién
ctru clia chung t6i nhém SV nam dwoc lich
hoc I&m sang c6 sy hai long véi GV cao
hon, c6 y nghia théng k& v&i nhém khong
nam duoc lich hoc. Khi SV biét trwde dwgc
lich hoc lam sang, SV sé c6 sw chuédn bi
trwde, chd déng dinh hwédng muc tiéu hoc
tap cho ban than, nang cao hiéu qua trong
hoc tap |am sang. Do dé dé nang cao sw
hai long, gidng vién can thiét 1ap cac kénh
théng tin ddm béo tat ca SV trong nhém
ndm duoc lich hoc. Lich gidng 1am sang
ciing c6 thé dwoc dwa ra ngay tai thoi diém
gdp mat SV, chuan bj trwéc khi thuc tap
l&m sang.

Gi¢i han cliia nghién ctru nay la chi danh
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gia mdi lién quan cla tan suét, sd lwong cla
hoat ddng gidng day, chwa danh gia mdi lién
quan cla chét lwong cla hoat déng giang
day la yéu t6 cbt I6i lam nén chat lwong dao
tao va trwc tiép dnh hwdng dén sy hai long
clia SV. Pay sé€ la dinh hwéng nghién ctru
clia nhém tac gia trong twong lai.

5. KET LUAN

Qua khao sat 208 SV diéu dwdng cho
két qua SV hai long dat ty & kha cao, tuy
nhién van con mot ty 1é nhd khéng hai long
vé&i GVHDLS. Céac hoat dong giang day lam
sang duwoc xac dinh cé6 mbi lién quan dén
s hai ldng ctia SV véi GVHDLS 13 sé lan
gidng day truc tiép, sé lan gidng day theo
nhém, SV ndm duwoc lich hoc 1am sang ré
rang.

Do d6 dé nang cao sy hai long ciling
nhw chat lwogng dao tao, GVHD can co
ké hoach gidng day cu thé, chu y dén sb
lwong hoat dong gidng day Idm sang truwc
tiép hoac theo nhém ciing nhw can c6 moét
kénh théng tin dm bao sw phan héi ctia SV
vé viéc biét lich hoc lam sang.
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twong va phwong phap nghién cuoeu:
Nghién ctru mé ta cdt ngang duoc tién
hanh trén 146 sinh vién diéu duéng va y
da khoa ndm cudi tai trvong Pai hoc Duy
Tan tor 12/2020 dén 3/2021. Nghién ctru str
dung 02 b6 céu hdi gébm: Théi do vé gido
duc lién nganh (0.76) va Thai dé vé hoat
déng nhém lién nganh trong cham soéc surc
khée (0.84), diém téng thé cang cao thé
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