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TOM TAT

Muc tiéu: Tim hiéu mot sé yéu té anh hwéng dén hai long cia nguwoi hoc la diéu dudng
déi véi hoat dong dao tao cua Bénh vién Phu san Ha Noi nam 2022. Doi twong va phuwong
phdp: Thiét ké nghién ciru ngang thiee hién trong nam 2022 trén 199 nguoi hoc la diéu
dudéng (gom cd sinh vién chinh quy va cdc hoc vién dao tao lién tuc) dang hoc tdp tai Bénh
vién Phu San Ha Noi. B cau hoi danh gia sw hai long cua hoc vién duwoc phat trién boi
tac gia dwa trén bo cau hoi quy trinh ISO:9001 cua Bénh vién Phy san Ha Noi va bg cau
hoi SEEQ. Sur dung phirong phap phong van true tiép dé thu thip so liéu nghién ciru. Két
qud: 04 yéu té dwoe xdc dinh cé lién quan dén sw hai long ciia nguoi hoc gom: Gidng vién;
Chirong trinh ddo tao; Méi truong lam viéc; Pdnh gid qud trinh hoc. Phwong trinh hoi
quy dw dodn su bién thién hai long chung véi khéa hoc dwa trén 04 bién sé déc Idp trén c6
dang: Y = 1.077 + 0.341*X,+ 0.137*X,+ 0.134*X, + 0.112*X . Tuy nhién cac bién djc
lap nay m&i chi giai thich dwoc 57.5% su bién thlen cua sy hai long chung voi khoa hoc.
Két ludn: C6 thé sir dung két qua tir nghién ciru nay dé thiét ke cdc chwong trinh can thiép
dé cai thién sw hai long cua nguoi hoc. Ngoai ra can phdi tiép tuc nghién ciru cdc yéu to
khdc ¢ tac dong dén sw hai long ciia nguoi hoc.
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ABSTRACT

Objectives: Understanding some factors affecting the satisfaction of nursing leaners
for training activities of Hanoi Obstetrics and Gynecology Hospital in 2022. Subjects and
methods: The cross-sectional study design will be carried out in 2022 on 199 nursing
learners (including full-time students and continuing training students) studying at Hanoi
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Obstetrics and Gynecology Hospital. The questionnaire to assess student satisfaction
was developed by the author based on the 1SO:9001 process questionnaire of the Hanoi
Obstetrics and Gynecology Hospital and the SEEQ questionnaire. Using direct interview
method to collect research data. Results: 04 factors were identified related to student
satisfaction, including: Lecturers, Education program, Work environment; Evaluate the
learning process. The regression equation predicting the variation of overall satisfaction
with the course based on the above 04 independent variables has the form: Y = 1.077 +
0.341*X1 + 0.137*X2 + 0.134*X3 + 0.112*X.4. However, these independent variables
only explain 57.5% of the variation in overall satisfaction with the course. Conclusion:
This research can be used to design intervention programs to improve nursing learners’
satisfaction. In addition, it is necessary to continue studying other factors that affect the

satisfaction of nursing learners.

Keywords: Satisfaction, nursing, training, hospital, Factors affecting

1. PAT VAN PE

Nhan thire vé chit luong va danh gia hai
long ma ngudi hoc ¢é thé co vé khoa hoc,
co s& gido duc va to chiic cua ho da duoc
cong nhan 1a cau tric chinh trong viéc giai
thich hanh vi cia “ngudi tiéu dung” dbi voi
san pham, trong trudng hop nay 1a san pham
giao duc [1]. Trén thyc té, mot s6 nghién
clru chi ra rang sy hai 1ong do qua trinh gido
duc tao ra 1a mot yéu t6 cb hiru cua chét
luong [2] va nhu vay, viéc phéan tich quan
diém cua nguoi hoc vé dao tao lam sang cua
ho c6 thé cung cap thong tin rat c6 gia tri dé
tai cdu trc va cai thién hoat dong giang day
va trinh d6 dao tao diéu dudng [3]. Do do,
viéc bao gém sy tham gia va nhan thirc ciia
sinh vién trong viéc danh gia chat luong cia
cac chuong trinh gido duc 1a rat can thiét,
vi viéc cdi thi¢n trai nghiém cuia sinh vién
trong mdi trudong hoc tap 1am sang c6 thé
cai thién két qua hoc tap va sy hai long ciia
sinh vién [4]. Thyc hanh lam sang trong
1a mot phan quan trong cua gido duc diéu
dudng [5]. Tam quan trong cua gido duc
diéu dudng lam sang la khong thé phu nhan
trong viéc phat trién k¥ nang ca nhan, nghé
nghiép va lam sang [6]. Thong qua thuc
hanh 14m sang, sinh vién diéu dudng va cac
diéu dudng vién s& c6 thé c6 duoc nhiing

kién thirc va k¥ ning can thiét dé thuc hién
cac hoat dong cham soc strc khoe cho nguoi
bénh va cong dong [7]. Hiéu duoc cac yéu
t6 anh huong dén chét luong dao tao 1am
sang sé hiru ich trong viéc giai quyét cac
van dé lién quan [8].

Sy hai 1ong ctia nguoi hoc diéu dudng
trong qué trinh thyc hanh 1am sang va su
tham gia ctia ho vao qua trinh c¢6 thé bi anh
hudng boi nhidu yéu té khac nhau, tir cac
yéu to x3 hoi va tam 1y dén cac yéu t6 moi
truong va hoc thuat [9]. Mot s yéu té anh
hudng dén sy hai long ctia nguoi hoc déi voi
qua trinh thyc hanh 1am sang da dugc xéc
dinh nhu: giang vién huéng dan 1am sang,
mdi truong hoc tap, cac hoat dong do sinh
vién thuc hién va t6 chtc thuc hanh [10],
[11]. David Fernandez-Garcia cung cOng su
lai dé xuat gia thuyét rang sy wa thich trong
viéc lya chon trung tdm thyc hanh, khoang
cach dén trung tam thuc hanh, ) lugng sinh
vién dugc giao cho gido vién lam sang, loai
hinh dich vy, loai hinh trung tam va hinh
thirc quan 1y ¢6 anh hudng dén sy hai 1ong
ctia nguoi hoc diéu dudng dbi voi thue hanh
lam sang [ 12]. Trong khi d6, Ruiz-Grao M.C
cung cong su lai cho rang su hai long cua
ngudi hoc vai thye hanh 1dm sang bao gom
mét sb khia canh co thé duge nhom thanh

26

Khoa hoc Piéu dudng - Téap 06 - S6 03



NGHIEN CUU KHOA HOC

cac yéu td nhu: co so vat chit, d6i ngil giang
vién, phuong phap gidng day, moi truong,
tuyén sinh va dich vu ho tro [13].

Cho dén nay da c6 nhiéu nghién ctru tim
hiéu su hai 1ong ctia ngudi hoc didu dudng
dbi véi hoat dong dao tao clia cac co sd gido
duc [13], [14], [15], [16]. Tuy nhién dir liéu
vé su hai long cua ngudi hoc didu dudng dbi
v6i hoat dong dao tao cua cac cosd'y té, dic
biét 1a & Viét Nam, con han ché.

Bénh vién Phu San Ha Noi 1a bénh vién
chuyén khoa hang I ctia thanh phé Ha Noi
trong linh vuc San Phu Khoa va K& hoach
hoéa gia dinh. Ngoai nhiém vu cham séc stic
khoe cho nhan dan, bénh vién con la co s&
dao tao thyc hanh 1am sang. Mdi ndm, bénh
vién tiép nhan hon 200 sinh vién diéu dudng
va hang traim ngudi hoc 13 diéu dudng dén
tham gia cac khoa hoc dao tao lién tuc. Trong
mot nghién ctru da cong bd gan day, ching
t61 x4c nhan rang ngudi hoc diéu dudng kha
hai long voi hoat dong dao tao 1am sang cua
bénh vién. Tuy nhién diém trung binh cua
su hai 1ong ¢ cac ciu phan déu chua tiém
can ¢ mirc 5 (hoan toan hai 10ng) ma da sb
moi tiém can mirc 4. Bé cung cap thong tin
cho viéc cai tién chat luong dao tao dé nang
cao sy hai long cia nguoi hoc, myc ti€u cta
nghién ctru nay lam rd mot sb yéu to co thé
anh hudng dén su hai 1ong ctia ngudi hoc 14
diéu dudng ddi véi hoat dong dao tao cua
bénh vién.

2. POI TUQONG VA PHUONG PHAP
2.1. Poi twong va thoi gian nghién ciru

Déi tuong nghién ctru 1a ngudi hoc didu
dang (bao gom ca sinh vién diéu dudng va
cac diéu dudng tham gia hoc tap céc 16p dao
tao lién tuc tai bénh vién) hoc tap tai Bénh
vién Phy San Ha Noi. Tit ca cac nguoi
hoc didu dudng duoc gui thy moi tham gia
nghién ctru va duoc tiép can véi cac thong
tin co ban nhu thiét ké, muc dich va y nghia

ctia nghién ciru cling nhu quyén lgi cia ho
khi tham gia. Su an danh cta nhiing ngudi
tham gia duoc duy tri trong su6t nghién
ctru. Ho duoc guri vin ban chip thuan déng
¥ trude khi dang ky vao nghién ciru. Tong
s6 da c6 199 ngudi hoc dap tng tiéu chuan
nghién ctru hoan thién phleu khao sat. Thiét
ke nghién ctru mo ta cit ngang nay duoc
tién hanh tir thang 12/2021- 6/2022, trong
d6 thoi gian thu thap sd liéu tir 02/2022 -
5/2022.

2.2. Cong cu nghién ctru

Bd cau hdi danh gia sy hai long cua
hoc vién dugc phat trién boi tac gia dua
trén by cau hoi quy trinh 1SO:9001 cua
Bénh vién Phu san Ha NoOi va b cau hoi
danh gia chat luong gido duc cua sinh
vién (Students’ Evaluations of Educational
Quality Instrument-SEEQ) [17]. Thang do
gdm 22 cau hoi chia thanh 05 tiéu muc. Mdi
mot cau hoi s€ c6 5 muc do danh gia, tu
hoan toan khong hai 1ong (1 diém) dén hoan
toan hai long (5 dlem) Cong cy st dung cho
nghién ctru ¢6 ban goc bang tiéng Anh duogc
dich sang tiéng Viét theo hudng dan cua
WHO. Piéu tra thir trén 30 diéu ngudi hoc
diéu dudng theo cac tiéu chuan lwa chon &
trén dé kiém tra do tin cay. Két qua kiém tra
cho théy hé s6 Cronbach Alpha dat 0,87 cho
thdy thang do c6 do tin cdy cao.

2.3. Phuwong phap thu thap thong tin

Nguoi hoc thoéa man tiéu chuan lwa chon
s& dugc nghién ctru vién giai thich vé muc
dich nghién ctru va moi tham gia nghién
ctru. Nguoi hoc dong ¥y tham gia nghién
ctru s& duoc phong van truc tiép dé thu thap
thong tin nghién ctru. Nguoi phong van 1a
nghién ctru vién.

2.5. Phan tich so liéu

Céc phan tich dugc thyc hién bang SPSS
20.0. Str dung tan so va ty 1€ phan tram dé
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mo ta dic diém chung ctia nguodi hoc. Két
qua kiém tra cho thiy cac bién sd déu c6
phan phéi tiém can phan phdi chudn, do
vay st dung phuong phap phan tich hdi quy
tuyén tinh boi dé tim hiéu cac yéu té anh
huong dén sy hai 1ong. Bién phu thudc y
(muc do hai long chung véi khoa hoc) 1a gia
tri trung binh ciia cac bién sb trong thang do
su hai 1ong chung (meanHL). Cac bién doc
1ap ctia mo hinh gém 4 bién: X, hai long vé
chuong trinh dao tao 1a gia tri trung binh ctia
cac bién sb vé hai 1ong vé chuong trinh dao
tao (meanCT); x, hai long vé giang vién la
gia tri tri trung binh cia cac bién s6 mo ta
sy hai long vé giang vién (meanGV); X, hai
long vé phuong phap danh gié 1a gia tri tri
trung binh ctia cac bién s6 mé ta sy hai long
vé cach danh gia khoa hoc (meanDG); x ,hai

3. KET QUA

1ong vé moi truong hoc tap la gia tri tri trung
binh cuia cac bién mo ta su hai long vé moi
truong hoc tap (meanMT). Phuong trinh hoi
quy thé hién mbi lién quan c6 dang:

y=atbx,+byx,+bx +bx,
2.6. Dao dirc nghién ctru

Nghién ctru da dugc su chép thuan cua
Bénh vién Phu san Ha Noi. Su chép thuan vé
dao dtrc cho nghién ctru nay da dugc cung
cap boi Hoi dong dao dirc trong nghién ctru
y sinh hoc cuia Trudng Pai hoc Diéu dudng
Nam Binh theo Gidy chimg nhan s6 472/
GCN-HDDD, ngay 03/3/2022”. Qua trinh
trién khai dam bao tuan thu cac nguyén tic
dao dic dugc néu trong Tuyén bd Helsinki
nam 1975, duoc sira d6i vao nam 2000.

Bang 1. Méi twong quan giira bién phu thudc va cac bién doc 1ap

meanGV  meanDG meanMT meanCT meanHL
Pearson Correlation 1 0,398 0,437 0,300" 0,544
meanGV  Sig, (2-tailed) 0,000 0,000 0,000 0,000
N 199 199 199 199 199
Pearson Correlation 0,398 1 0,265™ 0,197 0,365™
meanDG  Sig, (2-tailed) 0,000 0,000 0,005 0,000
N 199 199 199 199 199
Pearson Correlation 0,437 0,265 1 0,430 0,429™
meanMT  Sig, (2-tailed) 0,000 0,000 0,000 0,000
N 199 199 199 199 199
Pearson Correlation 0,300" 0,197 0,430™ 1 0,386™
meanCT  Sig, (2-tailed) 0,000 0,005 0,000 0,000
N 199 199 199 199 199
Pearson Correlation 0,544 0,365™ 0,429™ 0,386™ 1
meanHL  Sig, (2-tailed) 0,000 0,000 0,000 0,000
N 199 199 199 199 199
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Két qua cho thay bién sy hai 1ong chung tuong quan thun chiéu véi cac bién doc lap.
Ngoai ra cac bién doc lap ciing c6 moi tuong quan dén nhau. Sy twong ‘quan nay c6 thé
xuét hién hién tugng da cong tuyén va s& duoc kiém tra trong mé hinh hdi quy tuyén tinh
da bién.

Bang 2. M6 hinh hdi quy tuyén tinh da bién dw doan sy bién thién su hai long chung
ve khéa hgc ctia ngudi hoe

Coefficients®
Unstandardized Standardized . Collinearity
Model Coefficients Coefficients ! Sig, Statistics
B Std, Error Beta Tolerance VIF
(Constant) 1,077 0,269 4,010 0,000
meanGV 0,341 0,062 0,366 5,503 0,000 0,714 1,400
meanCT 0,137 0,047 0,182 2,891 0,004 0,797 1,255
meanDG 0,134 0,058 0,143 2,323 0,021 0,829 1,206
meanMT 0,112 0,049 0,153 2,287 0,023 0,706 1,417
a, Dependent Variable: meanHL

Két qua phan tich mé hinh hdi quy cho thiy ca 04 yéu té duoc dua vao mé hinh déu
dugc chap nhan. M6 hinh ciing cho thay ca 04 bién doc lap déu c6 twong quan thuan chiéu
v6i bién phu thudc. Két qua phan tich cho thay tat ca cac gia tri Tolerance cua cac bién doc
1ap déu > 0,5 va tit ca cac gia tri VIF cua cac bién doc 1ap déu < 2. T dy c6 thé két luan
khong c6 hién tuong da cong tuyén trong mo hinh hdi quy. Tuy nhién trudc khi di dén két
luan cudi cung cac gia dinh cia mé hinh can duoc kiém tra. Két qua phan tich cac gia dinh
ctia md hinh duoc trinh bay & cac bang, biéu d6 sau day.

Bang 3. Két qua du doan ding ciia mé hinh hdi quy

Model Summary®

Adjusted R Std, Error of the
Square Estimate

1 0,722¢ 0,587 0,575 0,25806 1,630

Model R R Square Durbin-Watson

a, Predictors: (Constant), meanA, meanB, meanC, meanD, meanE

b, Dependent Variable: F

Két qua tir bang 3 cho thdy R?= 0,587, con gid tri hiéu chinh ctia n6 14 0,575. Theo cac
nha thdng ké nén sir dung hé s6 hiéu chinh s& an toan hon vi né khong th6i phong mirc
d6 phu hop ctia mé hinh. Véi két qua nay c6 thé két luAn mo hinh tuyen tinh nay phu hop
khoang 57.5% tirc 1a cac bién doc 1ap giai thich duoc 57.5% su bién thién cua bién phu
thudc. Gia tri Durbin-Watson = 1.630 so sanh v&i 1y thuyét dé ra ta c6 thé bac bo gia thuyét
HO va két luAn mo hinh khéng c6 su trong quan.
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Bang 4. Két qua kiém dinh su phi hop ciia mé hinh

ANOVA®*
Model Sum of Squares df Mean Square F Sig,
Regression 8,169 4 2,042 30,667 0,000°
1 Residual 12,920 194 0,067
Total 21,089 198
a, Dependent Variable: meanHL
b, Predictors: (Constant), meanCT, meanDG, meanGV, meanMT

Két qua phan tich hoi quy cho thdy kiém dinh F c6 két qua = 30,667 vdip < 0,001, co
thé bac bo gia thuyét H, va két luan mo hinh phu hop véi tong thé.

Histogram Scatterplot
Dependent Variable: meanHL Dependent Variable: meanHL
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Biéu do 1. Biéu do thé hién phan phoi Biéu do 2. Biéu do phan du chuan héa
phan du cia mé hinh hoi quy tir mo6 hinh hoi quy

Tir biéu do 1 nhan thdy phan du chuan hoa phan bd theo hinh dang cua phan ph01
chudn. C6 mot duong cong hinh chudng trén hinh 1a duong phan phdi chuan, biéu do tan sb
histogram tuwong tng vdi1 duong cong hinh chuéng d6. Thém nira, gia tri trung binh mean
1a 3.15E-17 x4p xi = 0, va d6 1éch chuan bang 0.99 x4p xi = | cang khang dinh thém phan
du chudn hoa tuan theo phan phdi chuan. Nhu vy c6 thé thay gia dinh vé phan phdi chuan
ctia phan du di dugc dam bao.

Biéu d6 2 cho thay phan du chuan héa khong thay dbi theo mot trat ty nao ddi véi gia
tri du doan chuén hoa. Do d6 gia dinh vé lién hé tuyén tinh khong bi vi pham. Diéu nay cé
nghia la gié tri dy doan chuén héa chinh 1a gia tri chuén hoa cua bién phu thudc, con phﬁn
du chuan hoéa 1a gia tri chuan hoa cta phan du. C6 thé két luan bién phu thudc khong cd
lién hé gi voi phan du cia mo hinh va mé hinh khong vi pham gia dinh vé tinh doc 1ap cta
sai s6.

Tir cac phan tich & trén c6 thé xdy dung phuong trinh hoi quy du doan sy bién thién su
hai long chung v4i khoa hoc nhu sau:
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Y =1.077 + 0.341*X + 0.137*X, + 0.134*X, + 0.112*X

Ttr phuong trinh 1 ¢6 thé di dén két luan: sy hai long chung d6i véi khoa hoc phu thudc
vao sy hai long d6i véi cac yéu tb vé giang vién, chuong trinh dao tao, cach thire danh gia
va moi trudng hoc tap. Cang hai long véi cac yéu t6 trén thi sy hai long chung voi khoa

hoc cang tang.

4. BAN LUAN

Nghién ctru ndy mé rong nghién ctru vé
cac yéu to anh huong dén su hai 1ong cua
ngudi hoc diéu dudng trong thuc hanh 1am
sang, noi ho hoc cac k¥ nang thuc hanh quan
trong, vai tro nghé nghiép, hanh vi, thai do
va gia tri ciia ho. Cac yéu té anh huong dén
su hai long ddi vé6i thyc hanh 1am sang cua
ho lién quan dén doi ngii giang vién (Klen
thirc, kinh nghiém va sy truyén tai kién
thirc cuia giang vién, tdc phong lam viéc va
su tan tinh trong qué trinh giang day), tiép
theo 1a chuong trinh dao tao (ké hoach dao
tao, chuong trinh 1y thuyét va thyc hanh
cua khoa hoc, muc tiéu cua khoa hoc, lich
truc va hoc 1am sang cuia hoc vién), moi
truong hoc tap (Sé luong bénh nhan va mo
hinh bénh tat, co s& vat chat cua bénh vién:
phong hoc, thiét bi thuc hanh, noi dé do vé
ca s lugng va chat luong, dich vu kém theo
nhu dich vy an udng) va cudi cing 1a cach
thirc danh gia (cac phuong phap, cach thuc
danh gia qua trinh hoc tap). Cac yéu té nay
da dugc kiém dinh thong qua mo hinh hoi
quy tuyén tinh da bién.

Céc giang vién lam sang dong gop co
gi4 tri vao qué trinh hoc tap cua sinh vién
bang cach nang cao kha niang hoc tip cua
sinh vién bang cach tao ra mot moi truong
hoc tip tich cuyc va nhu Ia hinh mau dé
nguoi hoc hoc tap nang cao trinh do cua
ho. Mgt nghién ctru tai Palestine phat hién
ra rang c6 sy dong ¥ dang ké gitta cac sinh
vién diéu dudng vé vai trd quan trong cia
ngudi huéng dan trong viéc gidm khoang
cach giita Iy thuyét va thyc hanh. Trong dé,
su theo ddi lién tyc cua giang vién tai cac

khoa gitip giam khoang cach da chiém duoc
diém trung binh cao nhét, trong khi giang
vién thyc hanh sir dung giang day 1y thuyét
hon 12 ddo tao 14m sang c6 diém trung binh
thip nhat [18]. Mot diéu tra tai Séc cho thiy
cac sinh vién nhdn manh rang vai trd cta
giang vién thuyc hanh 1am sang trong viéc
tao ra bau khong khi tich cuc va tao co hoi
dé bay to ¥ kién 1a diéu cuc ky quan trong
[19].

Alanna Webster va cOng su trong mot
nghién ctru kham pha quan diém cua nguoi
hoc diéu dudng vé anh hudng cia cac giang
diéu dudng ddi véi viéc hoc va kinh nghiém
ctia ho trong moi truong 1am sang cho théy.
Giang vién diéu dudng c6 tac dong tich cuc
(tao diéu kién) va tiéu cuc (can trd) dbi véi
viéc hoc tap lam sang cua sinh vién. Nhan
vién diéu dudng co thé khuyén khich va
kich thich sinh vién khi ho cu xtr nhu mot
ngudi ¢d van, nguoi hd trg va dong vién tich
cuc. Tuy nhién, hanh ddng cta ho ciing cé
thé gay anh huong xau dén nguoi hoc, 1am
giam sut sy tu tin, ham hoc hoéi va mong
mudn tiép tuc theo nghé. Tir cac phat hién
nay nhom tac gia da di dén két luan diéu
dudng vién anh hudng dén viéce hoc tap cua
sinh vién. Hanh dong, thai do va sy sin sang
giang day cta ho 1a nhitng yéu t& c6 anh
hudng. Cac phat hién c6 ¥ nghia d6i véi sur
an toan cuia bénh nhan, duy tri va tuyén dung
diéu dudng cling nhu chuan bi cho sinh vién
thuc hanh nghé nghiép [20].

Bén canh yéu t giang vién, nghién ctru
nay ciing xac nhan rang chwong trinh dao
tao 13 mot trong nhiing yéu td quan trong
quyét dinh dén sy hai long cta ngudi hoc.
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D3 ¢6 nhiéu nghién ctru chirg minh vai trd
clia viéc cai tién chuong trinh dao tao dén
chat luong dao tao ngudn nhan luc. Nghién
ctru hiéu qua cua chuong trinh dao tao lam
sang tiéu chuan vé nang luc cua diéu dudng
moi ra truong tai Viét Nam cho thay. Mirc
tang trung binh cia tong diém ning lyc &
nhom can thi€p (nhom &p dung chuong
trinh méi) 16n hon 0,73 diém so véi nhoém
ching (nhém &p dung chuong trinh chua cai
tién) [21]. Mot két qua tuong dong ciing da
dugce xac nhan trong mot nghién ctru gan
day ¢ Trung Qudc [22]. Phat trién chuong
trinh dao tao 1a mdt qua trinh lién tuc nham
hoan thién khong ngirng chuong trinh dao
tao cho phtl hop voi trinh do phat trién cua
kinh té - xd hoi, khoa hoc va cong nghé, cua
doi séng xa hoi ... Chuong trinh dao tao
khong phai dugc thiét ké mot lén va dung
méi madi ma luén dugc phat trién, bo sung,
hoan thién nham dap ung yéu cau ngudn
nhan lyc cua thi truong lao dong. Nhu vay,
c6 thé thay phat trién chuong trinh dao tao
1a yéu t6 quan trong hang dau, xuyén sudt
gop phan ‘nang cao chat luong dao tao, 1a
yéu cau bat budc ddi voi cac don vi dao tao.

Moi truong hoc tap 1am sang chira bén
dic diém thudc tinh anh huong dén trai
nghi¢m hoc tap cua sinh vién. Chung bao
gom: (1) khong gian vat1y; (2) cac yéu to tim
ly x&@ hoi va tuong tac; (3) van hoa t6 chirc va
(4) cac thanh phan day va hoc. Nhirng thugc
tinh nay thuong quyét dinh viéc dat duoc két
qua hoc tap va su tu tin cua nguoi hoc. Tu
day cac tac gia nhan dinh rang véi su hiéu
biét t6t hon vé cac thudc tinh bao gdm mdi
truong hoc tap lam sang, cac chuong trinh
gido duc diéu dudng va cic co quan chim
soc stre khoe co thé hop tac dé tao ra nhimng
trai nghiém lam sang c6 y nghia va nang cao
su chuén bi cua sinh vién cho vai tro diéu
dudng chuyén nghiép [12]. Phu hop vdi cac
nhan dinh trén, trong nghién ctru tai Bénh
vién Phu san Ha Noi, két qua tir mé hinh hoi

quy tuyén tinh cho thiy “Mbi truong hoc
tap” 1a mot trong 3 yéu té quyét dinh dén
su hai long ctia nguoi hoc voi chuong trinh
dao tao ctia Bénh vién. Két qua nay tuong
ddng véi nghién ciru cua David Fernandez-
Garcia va cong su [12] cling nhu nghién ctru
ctia Evridiki ciing dong nghiép trén cac sinh
vién diéu dudng dai hoc tir ba truong dai
hoc ¢ Sip [23].

Mot gia thuyét cudi cung ctia nghién ctru
nay vé moi lién quan dén sy hai 1ong ciing da
dugc kiém dinh. Theo d6 qua trinh danh gia,
phan hoi viée hoc tép c6 tac dong 16n dén su
hai long ctia nguoi hoc vé khoa hoc. Phan
ho6i mang tinh x4y dung va thao luan tich cuc
tr nha gido duc 1am sang dong vai trd quan
trong trong cai thién kién thirc va 1y luan
1am sang ciia hoc vién diéu dudng. Phan hoi
va danh gid viéc hoc tap cua sinh vién boi
ngudi gidm sat 1am sang 1a rit quan trong,
dé ho c6 thé ap dung kién thirc, k¥ nang va
tu duy phan bién ctia minh [21]. Panh gia

cung cép mét phuong tién dam bao trach
nhiém giai trinh ddi voi chat luong giao duc
va cac dich vu dugce cung cap Piéu dudng,
gidng nhu cac chuyén gia chim soc siic
khoe khac, c6 trach nhiém voi bénh nhan va
x4 hoi néi chung trong viéc dap tmg nhu cau
strc khoe ctia bénh nhan. Pong thoi, cac nha
gido duc diéu dudng phai chiu trach nhiém
vé chét lugng giang day cung cip cho nguoi
hoc, két qua dat dugc va hiéu qua tong thé
cua cac chuong trinh gido duc [6]. Cac co s&
gido duc cling phdi chiu trach nhiém trudc
cac co quan quan ly cua minh va xa hoi
vé viéc gido duc sinh vién tét nghiép cho
cac vai tro hién tai va tuong lai. Thong qua
danh gi4, cac nha gido dyc diéu dudng va
cac chuyén gia cham soc strc khoe khac thu
thap thong tin dé danh gia chat luong giang
day va chuong trinh ctia ho cling nhu ghi lai
két qua dé nhimng nguoi khac danh gia. Tat
cad cac nha gido duc, bat ké bdi canh, can
phai hiéu biét vé& danh gia [22].
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Mic du d3 tim ra mot sb yéu td du doan
dén sy hai long ctia ngudi hoc ddi vai hoat
dong dao tao tai bénh vién Phu san Ha Noi.
Tuy nhién, cac yéu t6 dy doan trong md
hinh h6i quy méi chi giai thich duoc 57.5%
su bién thién ciia sy hai long. Do vay van
can phai tiép tuc nghién ctru cac yéu t6 khac
c6 tac dong dén sy hai long clia nguoi hoc.

KET LUAN

Nghién ctru di xac nhan nhiing yéu to
dugc st dung dé dy doan su hai long cua
ngudi hoc dbi véi hoat dong dao tao cua
Bénh vién Phu san Ha Noi bao gém: Giang
vién; Chuong trinh dao tao; Moi truong lam
viéc; Panh gia qua trinh hoc. Nhimg két qua
nay co thé duoc xem xét dua trén cac chuong
trinh can thiép va thuc hanh lién quan d&én
viéc cai thién thyc hanh 1am sang. Céc bién
phap nay s& c6 tac dong tich cuc dén sy hai
10ng ctia sinh vién va cung cp cho sinh vién
mot tinh huéng hoc tap thich hgp. Ching c6
thé duoc két hop vao cac chuwong trinh dai
hoc dé nang cao trinh d§ hoc van cia céc
chuyén gia tuong lai thong qua su hop tac
dya trén mod hinh gidng day lam sang gitra
truong dai hoc va bénh vién dé tdng cuong
hoc tap dua trén béng ching, tir d6 dat duogc
nhiing thay do6i dang ké vé chat luong gido
duc sinh vién.
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