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PHAT TRIEN THUONG MAI PIEN TU
TREN PIA BAN TINH THANH HOA

Lé Thj Thuy Linh!
TOM TAT

Thanh Héa la mét trong nhitng tinh, thanh phé sém vmg dung cong nghé thong tin
va dau tu ha td‘ng thwong mai dién tw phuc vu san xudt, kinh doanh, két néi cung cau cdc
san pham hang héa. Tir d6 tré thanh kénh tién loi cho ngwoi mua, nguoi ban trong thoi ky
cach mang cong nghiép 4.0. Thwong mai dién tir thuc sy da mang lai loi ich khong nho cho
doanh nghiép va nén kinh té dia phirong, tuy nhién thoi gian qua viéc phdt trién thirong mai
dién tir trén dia ban Tinh van con mot sé khé khan bat cdp.

Trong pham vi bai Viét, trén co sé khdi quat thuc trang phat trién thwong mai dién tir
tinh Thanh Héa, tic gia dé xudt mot sé gidi phdp nham hodn thién céng tic nay tai dia
phuwong trong thoi gian toi.

Tw khéa: Thuong mai dién tir, cong nghé thong tin, doanh nghiép.

1. DAT VAN BE

Cong nghé thong tin va thuong mai di¢n tir (TMDPT) da duogc ing dung rong rai vao
doi sdng xa hoi noi chung va doanh nghiép néi riéng. Déi v6i doanh nghiép, thuong mai
dién tir gop phan hinh thanh nhimg mé hinh kinh doanh mdi, ting doanh thu, giam chi phi,
nang cao hi¢u qua kinh doanh va m¢ ra mot thi truong rong 16n vé1 moi dédi twong khéach
hang trong va ngoai nudc. Ddi voi ngudi tiéu dung, thuong mai dién tir giup ngudi mua chi
ngéi tai nha ma van c6 thé lva chon hang hoa, dich vu trén cac thi truong ¢ moi noi trén thé
gioi béng mot vai dong tac kich chudt. Thuong mai dién tir 1a mot trong nhiitng dong luc
quan trong thiic ddy su phat trién kinh té, 13 nhan t6 chinh day nhanh qué trinh quéc té hoa
doi séng kinh té thé gidi. Thuong mai dién tor da 1am cho hoat dong thuong mai ctia cac
doanh nghiép vuot ra khoi pham vi qudc gia va tré thanh hoat dong mang tinh toan cau.

Thoi gian qua viéc ing dung TMDT tai cac doanh nghiép trén dia ban tinh Thanh Hoa
da mang lai 1¢i ich khong nhé cho doanh nghiép va nén kinh té dia phurong. Tuy nhién nhiéu
doanh nghiép van dimg truée nhitng khé khin vé ngudn von, ngudn nhan lyc, co sé phap 1y
dé trién khai TMDT. Nhitng hiéu biét han ché vé lgi ich cia TMDT ciing nhu tim 1y e ngai,
chua chu dong trong viéc thay d6i hudng kinh doanh... d3 phan nao can tré dén viéc ung
dung TMDT trong cac doanh nghiép. Vi vay, nghién ctru thuc trang TMDPT trong cac doanh
nghiép trén dia ban tinh Thanh Hoéa that sy can thiét, gitup cac doanh nghiép c6 nhiing quyét
dinh phu hop dé tng dung TMPT, dong thoi, gitp cho cac nha quan 1y c6 nhimg giai phap
tich cuc nham hd trg cho cac doanh nghi¢p phat trién TMDT mdt cach hiéu qua hon.
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Bang viéc str dung cac thong tin duoc thu thap, tong hop trén co s ké thira cac nghién
ctru trude day, cac tai liéu vé quy hoach phat trién phat trién TMBPT ctia UBND tinh, B9
Cong thuong trong giai doan 2020 - 2025, cac két qua nghién ciru méi vé chién luge phat
trién, quy hoach phat trién cta cac B nganh c6 lién quan va tién hanh khao sat 300 ngudi
tiéu dung vé 5 muc d6 hai long khi tng dung TMPT vao mua sim truc tuyén, so sanh 7
nhan t6 anh huéng dén hanh vi mua sim truc tuyén ctia ho. Ngoai ra, tac gia ciing thuc hién
phong van mot s6 can bo di tham gia xay dung quy hoach phat trién TMDT ctia tinh, mot
s6 giang vién di tién hanh tham gia dao tao tng dung TMPT cho doanh nghiép va cac co
quan hanh chinh sy nghiép trén dia ban tinh, mot s6 1anh dao doanh nghiép da va dang tmg
dung TMDT cho hoat dong san xuét kinh doanh tai doanh nghi€p minh.

2.CO SO LY LUAN VE THUONG MAI DIEN TU

Theo Lién minh chau Au, TMDT bao gdm cac giao dich thuong mai thong qua cac
mang vién théng va sit dung cac phuong tién dién tir, bao gdbm TMDT gian tiép (trao d6i hang
hoéa hiru hinh) va TMBT truc tiép (trao doi hang hoa v6 hinh). TMDT ciing duoc hiéu 1a hoat
dong kinh doanh di¢n tir, bao g(‘”)m: Mua ban dién tir hang hoa, dich vy, giao hang truc tuyén
trén mang véi cac ndi dung s6 hoa dugc; hop tac thiét ké va san xuét; van don dién tir- E/B/L;
tim kiém cac ngudn lyc truc tuyén; marketing truc tiép, dich vu khach hang sau khi ban...

Theo T6 chitc Thuong mai Thé gi6i: “TMPT bao gdm viée san xuét, quang cio, ban
hang va phan phdi san phdm duoc mua ban va thanh toan trén mang internet, nhung duoc
giao nhan co thé hitu hinh hoic giao nhan qua internet dudi dang s6 hod”.

So véi thuong mai truyén thong, TMDT c6 mot s6 diém khac biét co ban sau: Cac bén
tién hanh giao dich trong TMDT khéng tiép xuc truc tiép véi nhau va khong doi hoi phai
biét nhau tur trude; Céac giao dich thwong mai truyén théng duoc thuc hién véi su tdn tai ciia
khai niém bién gidi qubc gia, con TMPT dugc thyc hién trong mot thi truong khong cé bién
gidi (thi truong théng nhat toan cau); Trong hoat dong giao dich TMDT déu c6 sy tham gia
ctia it nhat 3 chi thé, trong d6 c6 mot bén khong thé thiéu duoc 1a ngudi cung cap dich vu
mang, cac co quan ching thuc. Thong thudng nén tang tng dung TMDT gdm: Thu dién tir,
trang thong tin dién tir, mang xa hoi, kénh di dong, cac ung dung cho thiét bi di dong, kénh
truyén hinh.

3. KET QUA NGHIEN CUU VA THAO LUAN
3.1. Thuc trang vé phit trién thwong mai trén dja ban tinh Thanh Ho6a
3.1.1. Ha tdng cho phat trién thuong mai dién tu trén dia ban tinh Thanh Hoa

Dé an “Phat trién thwong mai dién tir hd tro két ndi cung cau hang hoa tinh Thanh Hoa”
ctia UBND tinh Thanh Hoéa da chi r&: Ha tang buu chinh, vién thong va cong nghé thong tin
trén dia ban tinh da duoc dau tu nang cép, mo rong véi cong nghé hién dai, do bao phu rong,
thong lugng 16n, chét lugng cao va kha dong b voi co sé ha tang k¥ thuat chung. Toan mang
hién c6 hon 25.000 km cap ngoai vi, 508 tram vién thong ¢b dinh va hon 7.600 tram thu, phat
song thong tin di dong; cung cap dich vu vién théng, cong nghé thong tin t6i 97% dan cur clia
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tinh; cong nghé vién thong hién dai dugc tmg dung rong rii nhu truy nhép internet bang rong
cap quang, di dong bang rong 3G, 4G va dang chuén bj trién khai dich vu 5G sén sang, dap
ung tdt cho nhu cau phat trién kinh té - xa hoi; 100% céc s, ban, nganh, UBND cép huy¢n,
cap xd da co hé théng mang LAN va két ni internet toe d6 cao; 97% can bo, cong chire tir cap
tinh, cap huyén dén cp xi duoc trang bi may tinh két ndi internet.

Hé thdng vién thong internet cia tinh dam béo trién khai t6t cac Gmg dung vé thanh
toan dién tir. Cac hinh thirc thanh toan dién tir phd bién gdm: Thanh toén thong qua thé
(POS, ATM...), thanh toan trén internet (thong qua tai khoan mé tai ngan hang); thanh toan
truc tiép qua di¢n thoai di dong... Céc ti€u chuén trao ddi thong di€p dir li¢u dugc str dung
trong hau hét cac giao dich TMBT loai hinh doanh nghiép - doanh nghiép (B2B).

Tp H® Chi Minh 89.1
Phu ThQ 39.4
Nghe An 46.3
Thira Thién Hué 41.2
Ninh Binh 43.2
Thanh Hoéa 42.7
0 20 40 60 80 100

Biéu dd 1. Chi s6 TMDT ciia Thanh Héa so véi mot 56 tinh trong ca nuwéc
Nguoén: Bdo cdo chi s6 TMDT 2020
So sanh ¢ murc trung binh véi 1 s6 tinh c6 GRDP binh quan dau ngudi trong dwong
nhu Thira Thién Hué, Ngh¢ An, Phu Tho, chi s6 TMDT cua Thanh Hoa nam trong khoang
trung binh (42,7 diém); tuy nhién c6 khoang cach kha xa so voi nhing thanh phd 16n nhu
thanh phé H6 Chi Minh va Ha Noi. C6 thé thdy quy mo thi trudong TMDT hién nay van tap
trung vao cac trung tdm kinh t& 16n nhit ca nude 1a Ha Noi va thanh phé HS Chi Minh. Thu
hep khoang cach nay 1a mot thir thach 16n dbi véi TMDT Thanh Hoa.
Viéc tap trung nang cao chat luong ngudn nhan luc nim chic k¥ ning kinh doanh truc
tuyén ciia cac doanh nghiép nhé va vira ¢6 ¥ nghia quyét dinh toi sy phat trién TMDT cia
Thanh Hoéa trong thoi gian téi.

3.1.2. Thiee trang vé vmg dung thuwong mai dién tir trong doanh nghiép

Dua theo bao cdo thong ké cia S& Cong Thuong Thanh Hoa: Dén ndm 2020 cac tiéu
chuén trao doi, thu thap dir liéu dugc ung dung trong hau hét cac giao dich TMDT, loai hinh
doanh nghiép - doanh nghiép (B2B). PBa c6 70,3% doanh nghiép trén dia ban st dung thu
dién tir trong giao dich va trao d6i thong tin; 51,1% doanh nghiép co website riéng, cap nhat
dinh ky thong tin hoat dong va quang ba san phém; 35,6% doanh nghiép tham gia website,
TMDT dé mua ban cac san pham hang héa va dich vu lién quan dén hoat dong san xudt kinh
doanh ctia doanh nghiép; 10,2% doanh nghiép ing dung phan mém chuyén dung trong hoat
dong quan 1y va kinh doanh.
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DN st dung thu diéntlr DN c6 Website riéng DN tham gia Website, DN c6 phan mém chuyén
dé giao dich TMBT dé dé phuc vu KD dung trong QLKD
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Biéu d0 2. Dir liéu vé Ung dung thwong mai dién tir trong doanh nghi¢p

Nguon: Tdc gia tong hop

Thanh Héa budc dau hinh thanh cac tién ich hd trg ngudi tiéu dung tham gia TMDT

loai hinh doanh nghiép v&i nguoi tiéu dung trén dia ban tinh, trong d6: 70% cac siéu thi,

trung tm mua sam va co s& phan phdi hién dai cho phép nguoi tiéu ding thanh toan bang

thé thanh toan va thanh toan qua phuong tién dién tir; 50% cac don vi cung cép dich vu dién,

nudc, vién thong, truyén thong trén dia ban tinh ché'lp nhan thanh toan phi dich vu cua cac

h¢ gia dinh qua phuong tién dién tir; 20% co s¢ kinh doanh trong cac linh vuc thuong mai

dich vu nhu van tai, vin hoa, thé thao va du lich phat trién cac kénh giao dich dién tir phuc
vu nguoi tiéu dung.

Qua san giao dich TMDT

Qua (mg dung di dong )
Thap

# Trung binh

¥ Cao

Qua website cua doanh nghiép

Qua mang xd hoi

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Bi¢u d6 3. P4anh gia hiéu qua ving dung thwong mai dién tir
vao hoat djng kinh doanh ctia doanh nghiép
Neuon: Khdo sdt cia tdc gia
Qua két qua khao sat co thé thiy doanh nghiép dang ngay cang quan tim téi viéc ap
dung TMDT dé nang cao hiéu qua kinh doanh, thé hién & cho ngoai Webiste doanh nghiép
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con ing dung tiép can khach hang qua cac san giao dich TMDT, qua tmg dung di dong, qua
Website, qua mang xa hoi... Tuy nhién, cach tiép can dén khach hang qua kénh Website,
mot phuong thire duge xem la ra doi soém nhat lai chi dugc danh gia hiéu qua & muc dg trung
binh (55%), trong khi d6 mang xa hoi lai la kénh ban hang hiéu qua nhit hién nay (40%
doanh nghiép danh gia hi¢u qua muc do cao).

3.1.3. S hai long ciia nguweoi dan khiiing dung thieong mai dién tir trong mua sdm triec tuyén

Dé hiéu rd hon vé viée ap dung TMDT c6 thyc su hi€u qua va nang cao ti¢n ich cho
ngudi dan hay khong, tac gia da tién hanh khao sat 300 nguoi tiéu dung trén dia ban tinh.

60 48 55
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Rat hai long Hai long Binh thwdng Khong hai long
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Biéu do 4. Su hai 1ong ciia ngwoi dan khi ing dung TMBT trong mua siam truc tuyén
Nguén: Khao sdt ciia tac gid
C6 thé thay trong ndm 2020 ty 1& nguoi dan hai 1ong vi hinh thirc mua sim tryc tuyén
1a kha cao (55%) so véi ty 1& khong hai 1ong chi chiém 2,8%. Nguoi dan ngay mot nhan thirc
duoc sy tién loi khi mua sdm tryc tuyén so véi phuong thirc truyén thng truge day.

Thanh toan phic tap = 129
Website dat hang ko chuyén nghi¢p = 13y
Dich vu giao nhén chua 100 | com——p— 239%
Céch thirc dit hing ric 1] e——— 26%
Cham soc khach hang kém e 579
Gid ca dit hon khi mua truc tiép 429%
Lo ngai thong tin bi tiét 10 53%
San pham kém so véi chat lugng quang céo 77%
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Biéu d6 5. Cac tré ngai khi mua sim truc tuyén ciia ngudi tidu ding

Neuon: Khdo sdt cia tdc gia

Mic du ty 1& ngudi tiéu dung hai 1ong v6i mua sam truc tuyén 1a kha cao, tuy nhién

san pham ho van c¢6 nhiéu quan ngai khi quyét dinh mua hang cua doanh nghiép. Pau tién

phai ké dén do6 1a san pham kém so v&i chét lugng quang céo (77%) va su lo ngai gip rui ro

vé thong tin c4 nhan bi tiét 16. Trong khi d6 van dé thanh toan va dit hang nhitng nim gan

day khong con 1a tro ngai 16n, da phan ngudi dan ngiy mot nang cao hiéu biét vé hinh thirc
dat hang va thanh todn ma céc doanh nghiép dang 4p dung.
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3.2. Pé xuit giai phap

Thir nhdt, hoan thién cac co ché, chinh sach; xay dung, phat trién cac hé théng ha tﬁng
TMPDT. Thudng xuyén ra soat khung phap 1y, chinh sach vé TMDT d¢ kip thoi dé xuit hoan
thién khung phép 1y, tao diéu kién thuan loi cho céc doanh nghiép van hanh nén tang cong
nghé phat trién cac mé hinh, giai phép va dich vu thuong mai dién tr dya trén ing dung
cong nghé tién tién, dam bao d6i xir binh ding giita md hinh kinh doanh truyén thong véi
mo hinh kinh doanh tng dung cong ngh¢.

Thit hai, can tap trung xay dung két ciu ha tang TMDT nham phuc vu thic day hoat
dong TMPT trén dia ban tinh Thanh Hoa phat trién pht hop v6i xu thé va tinh hinh méi;
dau tu hoan thién ha tﬁng dich vu chuyén phat va ha tﬁng logistics trong TMPT, tir d6 s¢€
gitip thong sudt cac quy trinh phan phdi, xuat khdu hang hoéa, tiét kiém chi phi, thoi gian va
nang cao nang lyc canh tranh cho hang héa va cho doanh nghiép. Hoan thién vé mat ha tang
thanh toan, ting cudng phat trién cac tién ich thanh toan trén nén tang di dong, vi dién tu,
mi QR code, NFC, POS... ting budc thay d6i nhan thirc va thoi quen ngudi tiéu dung ddi
v6i viée thanh toan khong dung tién mit.

Thir ba, phat trién nguf‘m nhén luc vé TMDT: Can t6 chirc nhiéu khoa dao tao ngén
han, cac 16p tap huén, cac hoi thao, chuyén dé & nhiéu cap khac nhau, nhiéu dia phuong khéc
nhau nham phé bién cho moi ngudi dan, moi d6i twong va moi thanh phan kinh té nhiing
kién thirc co ban nhét vé internet/website va TMDT. Tuyén truyén, phd bién nang cao nhin
thirc vé TMDT nhim muc dich giup doanh nghiép, nguoi tidu dung trén dia ban tinh hiéu
biét duoc vai tro, loi ich cia TMDT, nim bt cac k¥ nang thyc hién hoat dong TMDT, tuan
thi diing quy dinh cua phéap luat vé TMDT.

Thit tu, tng dung TMPT trong doanh nghiép can khuyén khich ung dung rong rai cac
hinh thtrc thanh toan TMDT giira doanh nghiép v&i doanh nghiép, gitra doanh nghiép véi
khach hang, gitta doanh nghiép véi co quan quéan ly nha nudec, gitra cac cd nhan véi nhau.
Mua ban tryc tuyén dan tré thanh hinh thtrc phd bién cua ngudi tiéu dung va don vi doanh
nghiép, gop phan nang cao sy hai 1ong ctia khach hang voi cac dich vua TMPT.

4. KET LUAN

Bai nghién ctru di phén tich va danh gia thyc trang phat trién thuong mai dién tir trén
dia ban tinh Thanh Hoa dya vao goc nhin tir phia doanh nghi¢p va ca nguoi tiéu dung bao
gdm: Thyc trang ha tang phat trién TMDT, thuc trang tmg dung TMDT va sy hai long cua
khach hang khi mua sam tryc tuyén. Tir d6 tac gia dua ra nhom giai phap lién quan dén viéc
hoan thién co ché chinh sach phat trién ha ting TMPT, ning cao chét luong ngudn nhan lyc
TMBT, khuyén khich img dung TMBT va nang cao sy hai long ciia ngudi tiéu ding.
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E-COMMERCE DEVELOPMENT
IN THANH HOA PROVINCE

Le Thi Thuy Linh

Thanh Hoa is one of the provinces which has applied Information Technology (IT)
early and invested in E-commerce infrastructure for production and business, in order to
connect products’ supply and demand. It has since become a convenient channel for buyers
and sellers in the Industrial Revolution 4.0 period. E-commerce has really brought many
benefits to businesses and the local economy, however the application of E-commerce in the
province still has some shortcomings.

This paper presents and analyzes the real situation of E-commerce development in
Thanh Hoa province, thereby proposing some solutions to enhance the management
efficiency in the coming time.

Keywords: E-commerce, information technology, businesses.
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