Nguyén T. A. Nhu, Luong T. T. Hudng. HCMCOU)JS-Kinh t€ va Quan tri kinh doanh, 19(7), 3-15 3

Tai chinh toan dién tai Viét Nam: Cac yéu té xac dinh viéc sir dung cac
san pham caa ngan hang va mobile money

Financial inclusion in Vietnam: The determinants in using
banking products and mobile money

Nguyén Thi Anh Nhu!, Luong Thi Thuy Huong?
1H(_)c vién Hang khong Viét Nam, Thanh phé HO Chi Minh, Viét Nam

’Pai hoc Kasetsart, Thai Lan

"Téc gia lién h¢, Email: thuyhuongueh@gmail.com

THONG TIN

TOM TAT

DOI:10.46223/HCMCOUJS.
econ.vi.19.7.3065.2024

Ngay nhan: 08/11/2023
Ngay nhan lai: 25/12/2023
Duyét dang: 05/01/2024

Ma phén loai JEL:
G40; J19

Tur khoa:

mobile money; san pham
ngan hang; tai chinh toan di¢n

Keywords:

mobile money; banking
products; financial inclusion

Nghién cru ndy mo rong cach tiép can Tai Chinh Toan
Dién (TCTD) truyén thdng bang viéc xay dung thang do tai chinh
toan dién dua trén ciu tric cac san phém va dich vu hién phé bién
tai Viét Nam thong qua hai chi sé TCTD vé ngan hang va TCTD vé
mobile money. Tiép dén, nghién ciru xem xét cac yéu tb tic dong
dén muc @6 tai chinh toan dién cua cac ca nhan tai Viét Nam.
Nghién ctru st dung dir li€u khao sat 1,000 c4 nhan tai Viét Nam
nam 2022. Két qua hdi quy cia cic yéu té nhan khau hoc chi ra
rang cac ca nhan c6 trinh do hoc van cao, thu nhdp cao va dang
tham gia lyc lugng lao dong c6 xu huéng sir dung san pham va
dich vu tai chinh ngan hang va mobile money nhiéu hon, muc do
tai chinh toan dién ciia nhom ddi twong nay ciing cao hon. Bén
canh cac yéu td nhan khau hoc co ban, cac két qua hdi quy mé rong
chi ra ring viéc sinh séng & thanh thi hay nong thon khong tac
dong dén TCTD vé ngan hang. Tuy nhién, d6i véi mic d6 TCTD
vé mobile money, viéc sinh séng & thanh thi ¢ twong quan duong
v6i viée st dung mobile money. Trén co s cac bang ching thuc
nghiém, nghién ctru dé xuat mot s kién nghi nham nang cao mirc
do0 tai chinh toan dién cho ca nhan.

ABSTRACT

This research attempts to enhance the conventional
financial inclusion framework by developing comprehensive
financial inclusion indexes based on the structure of products and
services currently famous in Vietnam through two financial
inclusion indexes, which are approached by banking and mobile
money. Furthermore, the study examines factors affecting the level
of financial inclusion indexes of individuals in Vietnam. The study
uses survey data from 1,000 individuals in Vietnam conducted by
the World Bank in 2022. The findings indicate that those with
higher levels of education, high income, and participation in the
workforce have a greater propensity to utilize banking and mobile
money services, resulting in a higher level of financial inclusion
index within this demographic. Besides essential demographic
factors, the results from the extended regression analysis suggest
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that living in urban or rural areas does not significantly influence
the financial inclusion index as measured by banking accessibility.
However, when the financial inclusion index was approached by
mobile money, living in an urban area was positively correlated
with mobile money use. The study proposes several policy
implications to improve individuals' financial inclusion levels
based on empirical evidence.

1. Gié6i thiéu

Tai Chinh Toan Dién (TCTD) ngay nay da va dang tr¢ thanh mdt trong nhirng muc tiéu
quan trong cua cac qudc gia trén thé gidi. TCTD goép phan 1am giam tinh trang bat on xa hoi, thu
hep khoang cach bét binh déng vé thu nhdp (Wang & Guan, 2017). Hon nira, viéc cdc c4 nhan
trong xa hoi déu c6 xu hudng tham gia vao hé thong tai chinh thé hién sy binh dang vé kinh té,
x3d hoi, chinh tri va nhan quyén (Caplan, Birkenmaier, & Bae, 2021). Chinh vi vdy, ning cao
murc d0 TCTD dugc xem la mdt cong cu gidm thiéu déi ngheo (Churchill & Marisetty, 2020) va
phat trién kinh té (Sanjaya & Nursechafia, 2016).

Hién nay, cac nghién ctru trén thé gidi va Vi¢t Nam da va dang tiép can viéc xac dinh va
phan tich cac yéu t6 tac dong dén Tai Chinh Toan Dién (TCTD). Tuy nhién, cdc nghién ctru niy
van con ton tai mot s6 han ché va khoang trong nghién ctru. Cu thé, nhém tac gia nhan thiy céac
nghién ctru trude day cha yéu xay dung cach do luong TCTD dya vao viée xem xét cic ca nhan
c6 so hiru tai khoan tai cac dinh ché tai chinh hay khong (Honohan & King, 2009; Nguyen & Vo,
2020; Pham & Tran, 2023; Singh & Roy, 2015; Stone, 2005). Trong thuc té, ca nhan hay doanh
nghiép c6 thé s¢ hiru nhidu tai khoan ngan hang nhung chi sir dung mét tai khoan hodc so hiru
nhung khong str dung. Vi vy, do ludng TCTD chi bang khia canh s& hitu chua da thé hién murc
d0 tiép can cia cdc CA nhan v6i hé thong tai chinh. Hon nita, cic nghién ctru phan 16n giéi han
viéc do lwong TCTD ¢ cac san ph'flm va dich vu co ban cua dinh ché tai chinh truyén thng 1a
ngan hang nhu tai khoan giao dich, tiét kiém va tin dung. Trong khi d6 hé thong tai chinh cung
v6i su phat trién ciia cong nghe da dua Vao sir dung phat trién thém céc san pham va dich vu
ngan hang tién tién hon phat trién trén nén tang Internet va mobile. Vi vdy, viéc xdy dung thang
do TCTD chua cap nhat cac san pham va dich vu ctia hé thdng tai chinh 13 van dé con dang bo
ngé va cling 14 han ché cua cac nghién ctru hién c6. Dong thoi, cac yéu tb tac dong dén TCTD da
s6 12 bon dic diém nhan khau hoc co ban nhu d6 tudi, gidi tinh, trinh d6 hoc van va thu nhap,
trong khi con rat nhidu sy tac dong bén ngoai chua dwoc kham pha.

Theo d6, nhom tac gia thyc hién nghién cru nay véi muc tiéu xem xét cac yéu to tac
dong dén muc do tai chinh toan dién ciia cac c nhan tai Viét Nam. Duya trén cac han ché con bo
ngo, nghién ciru tap trung hoan thién viéc xay dung thang do Tai Chinh Toan Dién (TCTD), tiép
can TCTD & pham vi rong hon va b sung cac yéu té tac dong ngoai nhan khau hoc co ban. Cu
thé, thang do vé TCTD trong nghién ctru nay dugc xay dung dua trén hai khia canh 1a ca nhan c6
sO hiru va c6 stir dung céc san phém va dich vu tai chinh. Viéc bao gém ca hai yéu t6 s& hiru va
sir dung dam bao dugc tinh chinh xac hon vé murc d6 tiép can ctia ca nhan voi hé thong tai chinh,
khic phuc han ché trong nghlen ctru trude day. Bén canh do, thay vi giéi han viéc do luong
TCTD bang cac san pham truyén thong, nhom tac gia mé rong hon pham vi tiép can cua ca nhan
v&i cac san pham va dich vu tai chinh pho bién hién nay nhu thé thanh toan, thé tin dung, mobile
banking, Internet banking. Cac san pham va dich vu tai chinh ¢ yéu té cong nghé nhu mobile
money ciing dugc xem xét dua vao do ludng TCTD. Bang cach do ludng nay, nghién ctru tiép
can nhiéu hon véi cac san phém va dich vu tai chinh, c6 tinh thyuc tién cao. Ngoai ra, bén canh
cac yéu t6 nhan khau hoc co ban, nghién ctru ciing md rong quan sat nhan t6 tac dong cé yéu td
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thanh thi dén mtrc 36 TCTD cua cé nhan. Nghién ctru sur dung dir li¢u khao sat 1,000 c& nhan tai
Vi¢t Nam dugc thye hién bdi Ngan hang Thé gidi vao nam 2022.

Nghién ctru nay dugc trinh bay theo cau trac nhu sau. Sau phan giéi thiéu, phan 2 néu ra
cac nodi dung lién quan dén co sé 1y thuyét, luoc khao cac nghién ctru trude day. Tiép theo, phan 3
trinh bay dir liéu nghién ctru va phuong phap nghién ctru. Cac két qua nghién ciru duoc phan tich
va thao luan & phan 4. Cudi cung, nghién ctru trinh bay trong phan 5 cac két luan va kién nghi.

2. Co so 1y thuyét
2.1. Téng quan vé Tai chinh toan dién

Trong thap ky gan ddy, dic biét 1a ké tir khi budc vao cudc Cach mang Cong nghiép 4.0,
Tai Chinh Toan Dién (TCTD) di duoc biét dén rong rai. V& mit hoc thuat, TCTD nhan duoc sy
quan tAm 16n tir cac nha nghién ctru, nha lam chinh sach. Tir d6, nhiéu co s& 1y luan vé tai chinh
toan dién ciing dugc dua ra. World Bank (2017) chinh thirc dinh nghia tai chinh toan dién la viéc
cac ca nhan va doanh nghiép c6 thé tiép can va st dung dé dang cac san pham va dich vu tai
chinh dé dap mg cic nhu cau lién quan dén giao dich, thanh toan, tiét kiém, tin dung va bao
hiém. Bén canh d6, cac san ph'fim va dich vu tai chinh nay dugc cung cép béi cac cach thic tin
cdy va bén virg. Asian Development Bank (2015) cho rang tai chinh toan dién 1a khi ho gia dinh
va cong ty c6 thé d& dang tiép can cac dich vu tai chinh voi gia ca hop 1y vi thuc té ¢ nhiéu ca
nhan c¢6 nhu ciu nhung khong str dung duoc cac dich vu tai chinh do rao can vé chi phi cao hay
do khong dap ung dugc cac quy dinh phirc tap.

Vé vai tro cua Tai Chlnh Toan Di¢n (TCTD) cac nghlen ctru trude ddy da ghi nhan tam
quan trong ciia TCTD dén nén kinh ké ciia cic qudc gia & nhiéu khia canh khac nhau Nghién
ctru thyc nghiém cua Demirgiig-Kunt, Beck, va Honohan (2008) ung ho luan diém rang TCTD
tao ra gié tri hon cho cac doanh nghiép vira va nho. Béng viée giém bot nh&ng rao can vé kha
nang tiép can tai chinh, cac doanh nghiép nay co thé ting ning suat va dau tu. Vi cac doanh
nghlep nay chiém ty trong 16n trong luc lwong lao dong ctia mot qubc gia nén viée ting ning
sut va dau tu & cac doanh nghiép nay tao ra nhiéu co h01 viéc lam hon, giam ty 1¢ that nghiép va
c6 tac dong dang ké dén su phat trién chung cua nén kinh té (Ayyagari, Demirguc-Kunt, &
Maksimovic, 2011). Hon nita, Dupas va Robinson (2013) chimg minh rang TCTD lam ting tong
tiét ki¢m, dau tw, san xuat va phic loi xa hoi. Bang nghién ctru thyc nghiém tai Kenya, tic gia
ghi nhan céac hd gia dinh thuong xuyen glao dich bang tai khoan tai cac to chirc tin dung cho hoat
dong kinh doanh ctia ho s& tich lily sd tién tiét kiém cao hon, dau tu nhiéu hon va murc chi tiéu
cao hon. Tu vi¢c huy dong duoc nhiéu hon luong tiét kiém trong nén kinh té, tac gia 1y luan viéc
nay thac déy viéc dau tu vao san xuét va cac phuc lgi xa hoi nham tao diéu kién cho cac ca nhan
& nhom dé bi ton thuong nhu phy nit va ngudi ngheo dugce tiép can cac dich vu tai chinh. Chinh
vi tim quan trong ctia TCTD dén su phat trién quéc gia nén viéc xdy dung thang do TCTD va
xéc dinh cac yéu t6 tic dong dén TCTD s& dong gop dén muc tiéu thic ddy va nang cao TCTD.

Tuy la Tai Chinh Toan Dién (TCTD) dugc nghién ctru va dé cap rong rai gan day nhung
hién chua c6 thuée do thdéng nhat cho TCTD. Cac nghién ctru hién nay do luong TCTD hau hét
dya theo quan diém cua cac nha nghién ctru. Nhin chung, thuéc do TCTD dugc tiép can ¢ hai
goc d6 12 vi mé va vi mo. Thir nhat, cac thude do vi mé thuong tip trung vao mirc do bao phu
ctia cac to chuc tin dung nhu ngan hang thuong mai, quy tin dung; sé luong cic san pham tai
chinh dugc phat hanh va chit lwong san pham va cac dich vu tai chinh (Gortsos & Panagiotidis
2017) Trong khi do, cac nha nghlen cuu do luong TCTD bang thude do vi mé ung hd quan diém
rang viéc gia ting sd luong cc diém cung cap dich vu tai chinh & mot mirc d6 nao do chi tao
diéu kién thuan lgi cho viéc tiép can thi truong tai chinh chir khong do luong dwoc mirc d6 toan
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dién cao hon. Vi viy, cic nha nghién ctru cho rang céc thudc do vi mo tir khia canh nguoi st
dung cac san pham va dich vu tai chinh s& phu hop hon dé do luong TCTD.

Trong cac nghién ctru ctia Stone (2005); Honohan va King (2009); Singh va Roy (2015),
cac tac gia do luong Tai Chinh Toan Dién (TCTD) bang ty 1& ngudi c6 so hitu cac dich vu tai
chinh chinh thirc (vi du: c6 tai khoan ngan hang, tiét kiém va vay muon). Tuong ty, Demirgiic-
Kunt va Klapper (2013) st dung ba chi tiéu: (1) Cé6 tai khoan ngan hang, (2) co tiét kiém tai ngan
hang, va (3) co6 str dung tin dung ngan hang lam thudc do TCTD dé phan tich viée sir dung cac
san phdm va dich vu tai chinh tai cic qudc gia. Tai Viét Nam, nghién ctru ciia Nguyen va Vo
(2020) do luong TCTD bang chi tiéu ca nhan c6 tai khoan tai cac dinh ché tai chinh hay khéng.
O mot cach tiép can rong hon, nghién ciru cia Pham va Tran (2023) xdy dung thang do cho
TCTD theo s& hiru tai khodn ngan hang, st dung thé tin dung, s¢ hitu thé¢ ATM, st dung dich vu
tiét kiém, sir dung dich vu vay ng va st dung dich vu bao hiém hodc dau tu.

2.2. Cdc yéu té tic dong dén tai chinh toan di¢n

Trong cac nghién ciru trude day, 1y thuyét vé cac yéu td anh huong dén Tai Chinh Toan
Dién (TCTD) gan lién véi cac 1y thuyét vé hang hoa va dich vu cong va ly thuyét bét binh ding
thu nhap (Kling, Pesque -Cela, Tlan & Luo, 2020, Samuelson, 1954). Cu thé, 1y thuyét hang hoa
va dich vu cong vé TCTD dé cap rang cac san pham va dich vu trong nén tai chinh 1a nguon luc
cong dong va chinh phl nén dam bao rang khong co bat ky rao can nao ngin can ca nhan tiép
can. Theo nguyén tic nay, moi ca nhan trong xi hoi déu duoc huong loi tir TCTD bét ké hoan
canh hay thu nhdp. Bén canh do, 1y thuyét vé hang hoéa va dich vu cong nhdm dén nhom dé bi tén
thuong ciia TCTD chi rd rang cac hoat dong va chuong trinh TCTD cua qudc gia nén nham dén
cac thanh phan d& bi t6n thuong trong xa hoi nhu nguoi nghéo, nguoi tré tudi, phu nit va nguoi
gia. Nhitng d6i tugng nay thuong chiu nhiéu tac dong ciia kinh té suy thodi hay khing hoang tai
chinh. Dya vao ly thuyét nay, cac nghién cuu thuc nghiém xac dinh dugc cac dic diém cua ca
nhan tac dong dén TCTD nhu gi6i tinh, do tudi va thu nhap Ly thuyét vé TCTD va bét binh
dang thu nhap tng ho rang khong phal tat ca cac ca nhan déu duoc huong loi tir TCTD ma thong
qua von con nguoi, trinh d6 hoc van va noi cu trt 13 thanh thi hay néng thon ctia ca nhan dé cac
ca nhén co6 thu nhap khac nhau ¢6 mirc d9 TCTD khac nhau.

Cac nghién ctru truge day tiép can Tai Chinh Toan Dién (TCTD) theo hudéng vi mé chu
yeu tap trung vao cac yéu td lién quan dén nhan khau hoc nhu giéi tinh, d6 tudi, trinh d6 hoc
Van thu nhap, trinh trang viéc lam. Nghién ctru cia Aterido, Beck, va lacovone (2013) Ch1 ra
ring nam giGi co xu hudng tiép can voi hé thdng tai chinh tét hon phu nit & mot vai quoc gia
chau Phi. Tuong tu, Mohammed, Lord, va Agyapomaa (2017) chi ra ring phu nit & cac qudc gia
chau Phi gan sa mac Sahara gdp thi€t thoi va phai chiu mtc do loai trur tai chinh cao. Trong
nghién ctru cua Ghosh va Vinod (2017), tac g1a str dung dir liéu vi mo dé danh g1a vai tro cua
gioi trong viéc tiép can tai chinh & An Do. Két qua cho thiy sy chénh léch dang ké trong ca kha
ning tiép can va sir dung tai chinh theo gidi tinh. Tac gia dua ra bang chimg cho thy cac ho gia
dinh do phu nit thng tri it c6 kha ning c6 tai khoan ngan hang chinh thirc. Bén canh d6, cac ho
gia dinh nay thuong khong ¢ kha nang dam bao va sir dung cac khoan vay tién mit so véi cac
gia dinh do nam gidi lam cht hd. Theo Demirgiig-Kunt, Leora, va Dorothe (2013), sy chénh 1éch
16n giita nam va nit trong quyén s& hiru tai khoan & cac nuéce dang phét trién co thé 1a do nguyén
nhan két hon som va hanh vi phan biét d6i xir d6i véi phu ni.

Dbi véi Viét Nam, cdc nghién ciru vé Tai Chinh Toan Dién (TCTD) ciing da thu hut cac
nha nghién cu'u gan day tuy nhién pham vi nghién ctru con gidi han trong Vlec do luong TCTD,
xac dinh cac yéu tb tic dong. Bén canh d6, cic nghién ciru trude day cha yéu sir dung dit lidu
dén nam 2017 va 2018, tinh cép nhat chua cao. Nghién ctru cia Nguyen va Vo (2020) tién hanh
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xem xét cac yéu t& nhan khau hoc tac dong dén TCTD tai Viét Nam véi dit liéu khao sat nam
2017. Trong nghién ctru cua tac gia, TCTD duoc do ludng don gian bang bién gia nhan gié trj 1
khi c4 nhan c6 tai khoan tai cac dinh ché tai chinh va nguoc lai. Cac yéu td tac dong dugc dua
vao md hinh bao gém gidi tinh, d6 tudi, thu nhap va trinh d6 hoc van. Két qua nghién ciru chi ra
réng ca bbn yéu td v& nhan khéiu hoc néu trén déu co tac dong dén TCTD. Tuy nhién, han ché
ctia nghién ctru nay dugc nhan dinh 13 gidi han vé viéc do luong TCTD. Tac gia dung bién gia co
tai khoan tai cac dinh ché tai chinh chua thé hién dugc céc ca nhan nay c6 thuc sy su dung tai
khoan nay khong. Bén canh do, viéc tiép can duy nhat mot yéu t6 tai khoan khong bao quat dugc
cac san pham va dich vu & thi trudng tai chinh hién c6.

Tuong tu, Nguyen va Vo (2020); Tran, Nguyen, va Huynh (2019) cling sur dung bo dir
liéu Tai Chinh Toan Dién (TCTD) tai Viét Nam cta Ngin hang thé giéi nam 2017 dé xem xét
tac dong cua cac yéu té nhan khau hoc dén muc d6 tai chinh toan dién ctia cac ca nhan tham gia
khao sat. Dua vao phuong phap do luong TCTD cta Demirgiig-Kunt va Klapper (2013), céac tac
gia tiép can TCDC dua trén ba khia canh: s¢ hiru tai khoan, co tién guri tiét kiém va ¢ str dung
tin dung tai cac dinh ché tai chinh chinh thic. So véi Nguyen va Vo (2020) di md rong viée do
ludng TCTD bang cach tiép can thém vé tiét kiém va tin dung, tuy nhién céc chi tiéu nay chi the
hién & khia ¢ cac dinh ché tai chinh chinh thirc. Cu thé & Viét Nam, hau hét cac dich vu nay tap
trung & cac ngan hang thuong mai. Trong khi d6, cic san pham va dich vu tai chinh théng qua
cac kénh khac nhu mobile money khong dugc xem xét trong nghién ciru. Piéu nay han ché tinh
téng quat cua TCTD.

Nhin chung, cic nghién ctru hién c6 trong pham vi nghién ctru vé Tai Chinh Toan Dién
(TCTD) con nhiéu gidi han ve viéc do luong TCTD chua bao quat, dac biét 1a cac nghién ctru ¢
Viét Nam. Pay cling chinh 1a khoang trong nghién ctru ma nhom tac gia s€ tap trung lam ro trong
nghién clru nay.

3. Phwong phap nghién ciru

3.1. Dar ligu nghién caru

Nghién ciru nay sir dung sir liéu chéo ddi voi mau khao sat 1,000 ca nhan ¢ Viét Nam cap
nhat ndm 2022 dugc thuc hién va cong b boi Ngan hang thé gi6i. Dir heu dugc thu thap tu cac
cudc khao sat bang hinh thirc phong van tryc tlep cac ca nhan trén 15 tudi va duoc chon ngiu
nhién. Mau nghién ctru bao g0m céc c4 nhan dén tir 52 tinh thanh. Trong d6, ndi dung khao sat
ghi nhan céac thong tin v& tinh hinh s& hiru va st dung céac dich vu tai chinh cua céc cd nhan cung
vo1 cac yéu to nhan khau hoc va céac thong tin khac. Pay la nguon dir li¢u chinh thong duoc su
dung rong rai trong cac nghién ctru vé tai chinh toan di¢n ¢ Viét Nam va thé gioi.

3.2. Do lwong Tai chinh toan dign

Nhu di dé cap trong phan co s& 1y thuyét, cac nghién ctru trude ddy chua thong nhit viée
do luong Tai Chinh Toan Di¢n (TCTD) ma chu yéu phy thudc vao quan diém cua nha nghién
ctru nén con han ché vé tinh tong quat. Chinh vi vay, nham do ludng TCTD mét cach hoan thién
hon, nghién ctru nay dwa trén cdu triic cac san pham va dich vu h1en phd bién tai Viét Nam dé
xay dung hai chi s6 TCTD riéng 1é do ludng tai chinh toan dién vé ngan hang (FI_bank) va chi
s6 do ludng tai chinh toan dién vé mobile money (FI_mobile money).

Chi s6 do luong Tai Chinh Toan Dién (TCTD) vé ngan hang (FI bank) duoc do luong
bing bay san pham va dich vu tai chinh do ludng TCTD khéi ngan hang bao gém: (1) tai khoan
ngan hang; (2) thé tin dung; (3) thé thanh toan; (4) tiét kiém; (5) vay tin dung; (6) Internet
banking; (7) Mobile banking.
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Chi s6 do ludng ludng tai chinh toan dién vé mobile money (FI_mobile money), thang do
bao gém 04 chi tiéu vé viéc co s hiru va sir dung mobile money: (1) tai khoan mobile money;
(2) dung mobile money cho tiét kiém; (3) dung mobile money cho muc dich tin dung; (4) st
dung mobile money dé thanh toan héa don online hoic tai ctra hang.

3.3. M6 hinh nghién ciru thuc nghiém

Nghién ctiru xem xét cac yéu té tac dong dén mac d6 Tai Chinh Toan Dién (TCTD) ¢ hai
khia canh la ngan hang va mobile money véi hai bién do luong 1a F1_bank va F1_mobile money.
Dua vao céc ly thuyét vé TCTD lién quan dén hang héa va dich vu céng, nhém d& ton thuong
trong x& hoi va bat binh dang thu nhap (Samuelson, 1954; Kling & ctg., 2020), nghién ctu phan
tich co ban cac yéu té vé& nhan khiu hoc caa mdi ca nhan tac dong dén mirc @6 TCTD. Nhu vay,
nghién ctru xay dung mé hinh hdi quy nghién ctu c6 dang sau:

Flyonk = P11+ B2Gen; + [3Age; + BoEdu; + BsiInc; + BgLabor; + €; 1)
Flmobite money = B1+ P2Gen; + B3Age; + BoEdu; + BsInc; + Pelabor; + & (2)

Bién phu thudc cia mo hinh 1a mirc d§ TCTD cuia cd nhan do ludong boi hai chi tiéu riéng
biét: FI_bank va FI_mobile money. Céc bién doc lap tac dong d¢én TCTD cua ca nhan bao gom
cac yéu té nhan khau hoc: gi6i tinh, d6 tudi, trinh d6 hoc van, thu nhap va tinh trang viéc lam.
Cu thé, Gen; 12 bién gia v6i gia tri 1 néu c4 nhan 1 nir giéi va 0 néu 1a nam gidi. Age; do luong
tudi cua ca nhan. Edu; 1a trinh d6 hoc van c6 gia tri 1 néu c4 nhan hoan tit chuong trinh tiéu hoc
hodc thap hon, gia tri 2 d6i v6i ca nhan hoan thanh chuong trinh trung hoc co so hodc trung hoc
phd phong va co gia tri 3 khi ca nhan hoan thanh cao dang hodc cao hon. Déi véi thu nhap, bién
Inc; thé hién ngii phan vi clia ca nhan theo 05 mirc d6: 01 1a nhém nghéo nhat ing voi ngii phan
vi thir nhat; 02 mg v&i ngil phan vi thir 2 va tuong ty véi gia tri 3, 4, va 5 1a mirc giau nhat.
Labor; thé hién tinh trang viéc lam cta c4 nhan véi 01 twong tng ca nhan dang nam trong luc
lugng lao dong (LLLD) va 0 1a ngugc lai.

Bén canh viéc xem xét cac yéu t6 nhan khéau hoc ndi tai cua tung c4 nhan anh huong thé
nao dén mac d6 TCTD, nghién ctru nay dwa vao Iy thuyét vé TCTD va bat binh dang thu nhap
v6i nhom ca nhan c6 noi cu tra khac nhau (Kling & ctg., 2020) & mé rong quan sat xem liéu
viéc sinh séng ¢ thanh thi tdc dong nhu thé nao dén TCTD cua cac c4 nhan. M6 hinh nghién ctru
theo phuong trinh (1) va (2) dugc mo rong nhu sau:

Flyank = B, + B,Gen; + B;Age, + B, Edu; + BcInc; + B Labor; + B Urban; + €, 3)
FlLyobite money = By + B,Gen; + B;Age, + B,Edu; + BcInc; + B Labor; + B, Urban, +£ 4)

Bién Urban; dugc thém vao mo hinh thé hién gia tri 1 néu c4 nhan sinh song 6 khu vuc
thanh thi va 0 khi c4 nhan sinh song tai khu vuc nong thon.

Nghién ctru sir dung phwong phap udc luong hoéi quy binh phuong nhé nhéat (OLS) véi
dit lidu chéo dé ude lugng két qua hdi quy cua cac phwong trinh nghién ctru (1), (2), (3) va (4).

4. Két qua nghién ciru va thio luin

4.1. Thong ké mé ta

Bang 1 dudi ddy thé hién két qua thong ké mo ta vé hai chi s TCTD FI bank va
FI_mobile money tuwong ung voi cdc nhom doi tuong khac nhau vé cac yéu to nhan khau hoc.

Mau nghién ctru bao gdm 1,000 ddi twgng khao sat, 6 tudi tir 15 dén 81. S6 lugng nir
gi6i tham gia khdo sat 1a 577 nguoi, chiém 57.7%. Trinh d6 hoc van ctia doi tuong tham gia
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khao sat kha cao v6i gan 80% c6 trinh do trén bac tiéu hoc trong d6 108 ngudi co bang cao dang
hodc cao hon. Lién quan dén thu nhép, nhom ngudi cé thu nhap cao nhit ¢ ngil phan vi thu 5
chiém dong nhét trong tong miu véi 212 ngudi, ké dén 1a nhém ngudi co thu nhap thap nhit véi
207 nguoi. Nhom nguoi ¢ ngii phan vi thir 2 va 4 1a 193 nguoi va thu nhap bac 3 1a 195 nguoi.
Nhin chung, su chénh 1éch vé thu nhdp trong nhoém nghién ciru 1a khong cao. V& tinh trang viéc
lam, s6 ngudi khong tham gia luc luong lao dong trong miu quan sat 13 243 nguoi. S6 diém
trung binh ctia 1,000 c4 nhan tham gia khao sat di v6i FI bank va FI mobile money lan luogt 1a
2.43 trén tong s6 07 diém va 0.36 trén 4 diém tdi da. Con sé ndy phan anh mirc kha thp vé
TCTD tai mot qudc gia c6 thu nhap trung binh nhu Viét Nam.

Bang 1
Théng ké muc d6 Tai chinh toan dién theo nhom ddi tugng khao sat
Sé Gia tri trung binh Gia tri 16n nhat
Céc nhén tb quan FI_mobile Gia tri nhd FI_mobile
sat | Fl_bank money nhat F1_bank money
Gioi tinh
Nam 443 2.63 0.43 0 7
N 557 2.26 0.30 0 7
D6 tudi
15-81 1,000 2.43 0.36 0 7 4
Trinh d hoc van
< Tiéu hoc 211 0.68 0.05 0 6
Trung hoc 681 2.61 0.35 0 7 4
> Cao ding 108 4.7 1.02 0 7 4
Thu nhap
Béc 1 207 0.85 0.09 0 7 3
Bac 2 193 2.52 0.27 0 7 4
Bac 3 195 2.25 0.26 0 7 4
Bac 4 193 3.20 0.45 0 7 4
Bac 5 212 3.30 0.70 0 7 4
Tinh trang viéc lam
Khoéng tham gia LLLD 243 1.04 0.22 0 7 3
Tham gia LLLD 757 2.87 0.40 0 7 4
Téng cong 1,000 2.43 0.36 0 7 4

Ngudn: Cac tac gia

4.2. Két qua wéc lwong cdc yéu té nhin khiu hoc tic dong dén tai chinh toan dién

Két qua hdi quy OLS vé tac dong cua cac yéu td nhan khau hoc co ban dén muc do
TCTD cua ca nhan tai Viét Nam dugc trinh bay ¢ Bang 2. Nhin chung, hau hét cac yéu to nhan
khau hoc nhu dg tudi, trinh dd hoc van, thu nhap va tinh trang viéc lam trong mo hinh déu co tac
dong c6 vy nghia thong ké dén TCTD ¢ ca hai khia canh 1a ngan hang va mobile money.
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Vé yéu td gi6i tinh, nghién ciru ndy chua tim thay bang ching gidi tinh c6 tac dong dén
mirc d6 Tai Chinh Toan Dién (TCTD). Piéu nay c6 nghia 1a ca nam gi6i va nit giéi déu co xu
hudng so hiru va st dung céac dich vu tai chinh ¢ ngan hang va dich vu mobile money nhu nhau
va khong c6 su khéc biét c6 ¥ nghia théng ké. Két qua nay twong déng vo1 nghién clru tai Viét
Nam cua Tran va cong su (2019) nhung Nguyen va Vo (2020) tim thay bang chimg cho rang
nam giéi ¢6 xu hudng s dung dich vu tai chinh hon nir gioi. Nhu da dé cap & phéan co s Iy
thuyét, nghién ctru cia Nguyen va Vo (2020) sir dung dir liéu khao sat nim 2017 trong khi
nghién ctru nay cap nhat dén nam 2022, vi vy da c6 su thay ddi dang ké vé TCTD theo gi6i
tinh. Cu thé, vai trd cta phu nit trong kinh té gia dinh va luc lugng lao déng trong xa hoi dﬁ duoc
ghi nhan trong nhiing thap ky gan day. Do d6, phu nit ngay cang cé nhleu co hoi dé tiép can
nhiéu hon v&i cic san phdm va dich vy tai chinh. Bén canh d6, tai mot so tinh thanh cua Viét
Nam, nam gi6i trong gia dinh thudng di lam tai dia phuong khac hodc xuat khau lao /dong nén
phu nit 13 nguoi nhan tién hodc kiéu hdi gui vé. Chlnh vi vay ma phu nir cling dugc tlep can voi
h¢ thong tai chinh nhiéu hon gitp cho sy khac biét vé gidi trong TCTD khong déng ké.

Yéu t6 nhan khau hoc thir hai 1 d6 tudi, két qud nghién ctru chi ra réng do tudi tac dong co
y nghia thong ké dén mirc 6 TCTD ciia c4 nhan & ca hai khia canh ngan hang va mobile money.
Cu thé, do tudi c6 twong quan duong d6i v6i FI bank va ¢ twong quan 4m véi FI_mobile money.
Noi cach khéc, cac ca nhan 16n tudi hon s& c6 xu hudng sir dung nhiéu san pham va dich vu tai
ngn hang trong khi viéc st dung mobile money c¢6 xu hudng nham dén d6i tuong tré hon. Lién
quan dén mobile money, két qua chi ra rang nguoi tré tudi co xu hudng st dung cac dich vu
mobile money nhiéu hon nguoi 16n tudi. Vi cac tmg dung ciia mobile money thuong dugc cai dat
trén dién thoai thong minh va giao dién sir dung doi héi su hiéu biét vé cong nghé nhét dinh. Do
do, gidi tré thudng cap nhat cong nghé nhanh hon va dé dang sir dung cac tmg dung nay.

Trinh d6 hoc véan thé hién tic dong 16n nhat dén mtc d6 TCTD & ca hai chi tiéu FI bank
va FI_mobile money v&i hé sd hdi quy cao nhat trong nim yéu t6 nhan khau hoc. Két qua cho
thdy yéu t6 trinh d6 hoc van trung hoc va cao dang ¢ y nghia thong ké va c¢6 tuong quan duong.
Bén canh d6, hé sb hoi quy cua trinh do hoc vén cao déng hodc hon cao hon dang ké so voi mirc
trung hoc & ca hai khia canh ngan hang va mobile money. Diéu ndy ngu y rang cac ca nhan c6
trinh 6 hoc van cang cao cang c¢6 xu hudéng str dung nhiéu san pham va dich vy tai chinh, murc
d6 TCTD cua cac ca nhan nay cang cao. Ly giai cho két qua nay, cic ca nhan duoc dao tao nhiéu
thi nhan thirc duge tm quan trong va hiru ich cua hé théng tai chinh, tir d6 ho s& c6 nhu cau sir
dung cac san phém va dich vu tai chinh. Bén canh d0, ca nhan c6 trinh do hoc vén cao sé& ¢ kién
thire tai chinh cao hon, diéu nay lam cho ho ty tin va st dung tdt hon cac san phém, dich vu ngan
hang va mobile money (Adetunji & David-West, 2019; Lusardi & Tufano; 2015). Két qua vé anh
hudng cia trinh do hoc van dén TCTD ciing da duoc khang dinh trong cac nghién ctru trude day
(Clamara, Pena, & Tuesta, 2014; Nguyen & Vo, 2020; Pena, Hoyo, & Tuesta, 2014; Pham &
Tran, 2023; Tran & ctg., 2019).

Thu nhap ciing 12 mét trong nhing yéu t6 c6 tac dong dang ké dén mirc d6 TCTD ciia ca
nhan. Nghién ctru d3 chirg minh rang tat ca cac bac thu nhap déu c6 mdi tuong quan duong co ¥
nghia thdng ké d6i v6i mic @6 TCTD ¢ linh vuc ngan hang (FI bank). Déi voi TCTD & viée sir
dung mobile money, chi ¢6 ca nhan co thu nhap cao (ngil phan vi thir 4) va cao nhat (ngu phan Vi
thir 5). Cac hé s6 hdi quy ciing ting dan twong ung v6i nhom thu nhap cao nhit c6 hé s6 hdi quy
cao nhat. Didu niy chung t6 khi c4 nhan ¢ thu nhap nhiéu hon thi cang c¢6 xu hudng sir dung
nhiéu hon cac san pham va dich vu ngan hang, chi tiéu FI_bank cang dat muc do cao. Déi voi
dich vu mobile money, dbi tugng c6 xu hudng su dung chu yéu la nhém ngudi céd thu nhap cao.
RO rang, khi thu nhap cao hon, ca nhan c¢6 nhu cau str dung cac san phém va dich vu trong viéc
thuc hién céc giao dich tai chinh, tiét kiém hodc dau tu. Bén canh d6, nhom thu nhap cao c6 xu
huéng tiéu dung nhiéu hon nén kha ning str dung mobile banking, Internet banking va mobile
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money cho viéc thanh toan d& dang hon, vi vy ma mirc 6 TCTD cua ho ciing cao hon. Két qua
nay dong nhat voi hau hét cac nghién ctru cia Zins va Weill (2016); Ndanshau va Njau (2021);
Allen, Asli, Leora, va Maria (2016).

Tinh trang viéc lam c6 twong quan dwong va c6 y nghia théng ké d6i véi TCTD & ca khia
canh ngin hang va mobile money. V&i hé sb hdi quy lan lugt 1a 1.087 va 0.129 dbi véi chi tiéu
FI bank va FI mobile money, cac c4 nhin nim trong luc lwong lao dong c6 xu hudng sir dung
dich vu va san pham tai chinh cua ngin hang va mobile money nhiéu hon nhém c4 nhan khong
tham gia luc luo’ng lao dong. Piéu nay co thé giai thich thong qua viéc thanh toan lwong hién nay
tai Viét Nam. Hau hét cac ca nhan lam viéc & khu vuc chinh thirc déu nhan luong thong qua
chuyén khoan ngan hang hoic thong qua cac tng dung thanh toan lwong trén thiét bi di dong. Vi
vay ma ca nhan dugc tao diéu kién dé tiép can vai thi truong tai chinh, tir do, phat sinh cac nhu
cau thyc hién cac giao dich tai chinh va s dung cac san pham tai chinh & ca ngan hang va
mobile money. Do d6, mirc d0 TCTD cua cac cé nhan trong luc lugng lao dong cling cao hon.
Cac nghién ctru trude day cua Allen va cong su (2016); Akudugu (2013) ciing da ching minh va
ing ho quan diém nay.

Bang 2

Két qua hoi quy céc yéu t6 nhan khau hoc tac dong dén mtrc d6 tai chinh toan dién

FI_bank (1) FI_mobile money (2)
Gidi tinh (Tham chiéu: nam)
Nit -0.096 -0.051
(0.136) (0.055)
D6 tudi 0.091*** -0.024***
i (0.025) (0.009)
Trinh dé hoc vin (Tham chiéu: < Tiéu hoc)
Trung hoc 1.211%** 0.122%**
(0.151) (0.040)
> Cao ding 2.677*%** 0.685***
(0.249) (0.131)
Thu nhdp (Tham chiéu: Béc 1)
Bic 2 0.895*** 0.080
: (0.207) (0.066)
Bic 3 0.762*** 0.047
: (0.196) (0.064)
Bic 4 1.241%** 0.148**
: (0.209) (0.074)
Bic S 1.479*** 0.400***
: (0.208) (0.082)
Tinh trang viéc lam (Tham chiéu: Khong tham gia LLLD) 1.087*** 0.129**
(0.161) (0.063)
R? 0.3398 0.1440
Sb quan st 1,000 1,000

Ghi chii: Cac md hinh st dung hdi quy OLS véi sai s6 chuan viing (robust standard error) biéu thi trong ngodc don;
*p < 0.1, **+p < 0.05, ***p < 0.01
Nguon: Tinh toan cua tac gia
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4.3. Két qua hoi quy mé rong anh hwéng ciia yéu to thanh thi dén mirc dp tai chinh
toan dién

Nghién ctru xem xet liéu khu vyce sinh séng co tac dong dén murc d6 TCTD cua ca nhan
hay khong, két qua hoi quy OLS chi ra rang viéc sinh song & thanh thi khong tac dong dén viéc so
hitu va str dung cac san pham va dich vu ngan hang thé hién qua chi tiéu FI bank khong co y
nghia thong ké (cot 01, Bang 3). Diéu nay cho thdy mic d6 TCTD ¢ khia canh ngan hang d01 véi
cac ca nhan sbng tai khu vuc néng thon khong co su khac biét dang ké déi voi ca nhan song tai
thanh thi. Giai thich cho két qua ndy, viéc mé rong va phu song hé thdng chi nhanh ngan hang va
cac t6 chuc vi mo tai cac thon ban cua 63 tinh thanh Viét Nam (Pham, 2021) da gop phan thu hep
khoang cach vé hé thong tai chinh giira thanh thi va n6ng thon. Chinh vi vy, ca nhén sinh song &
thanh thi hay nong thén déu duoc trang bi cac san phdm va dich vu tai chinh lién quan dén ngan
hang nhu nhau dé tiép can. Tuy nhién, khu vuc sinh song lai tic dong cung chiéu va cé ¥ nghia
théng ké dén viéc st dung mobile money. Két qua théng ké c¢ot 02 xac nhan viéc cac ca nhan sinh
song & khu vyc thanh thi ¢6 xu huéng str dung nhiéu hon cac dich vu mobile money. Chiing ta co
thé thy rang so voi hé théng ngan hang truyén thdng, nén tang mobile money doi hoi sy hiéu biét
vé cong nghé nhat dinh va cac cd nhan phai s& hiru dién thoai thong minh. Vi vay, hé théng ha
tﬁng dap ung duoc sir dung mobile money thuong cé ty 1€ cao ¢ khu vuc thanh thi. Bén canh do,
mobile money phan 16n sir dung cho viéc thanh toan truc tuyén hodc thanh toan tai cac cira hang
¢6 hd tro thanh todn mobile money trong khi d6 nén tang co so ha tang tai chinh tai khu vuc nong
thon khong phuc vu viée st dung rong rai mobile money. Do d6, ca nhan sinh séng & nong thon it
¢6 xu hudng sir dung hon. Két qua nay mang lai ham ¥ chinh sach ¢ y nghia thiét thuc trong viéc
thic ddy TCTD khu vuc ndng thon can chi trong dén viéce trang bi co sé ha ting.

Bang 3

Két qua hdi quy md rong yéu tb thanh thi tac dong dén mirc d tai chinh toan dién

Yéu t6: Thanh thi
FI_bank (1) FI_mobile money (2)

Gidi tinh

Nir -0.112 (0.137) -0.059 (0.055)
DG tuoi 0.092*** (0.025) -0.024*** (0.009)
Trinh d hoc van

Trung hoc -0.002*** (0.0002) 0.000 (0.000)

> Cao déng 1.220*** (0.151) 0.127*** (0.040)
Thu nhdp

Bac 2 2.674*** (0.250) 0.677*** (0.130)

Bac 3 0.830*** (0.210) 0.045 (0.065)

Bac 4 0.680*** (0.201) 0.004 (0.066)

Bac 5 1.146*** (0.217) 0.100 (0.076)
Tinh trang viéc lam

Tham gia LLLD 1.377*** (0.218) 0.346*** (0.082)
Noi ¢

Thanh thi 1.094*** (0.161) 0.133** (0.063)
R? 0.3415 0.1477
Sb quan sat 1,000 1,000

Ghi cha: Cac mo hinh sir dung hdi quy OLS véi sai sé chuén vitng (robust standard error) biéu thi trong ngoic don;

*p < 0.1, *xp < 0.05, +++p < 0.01
Nguon: Tinh todn cua tac gia
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5. Két luan va kién nghi
5.1. Két lugn

Nghién ctru nay dua trén co so tong quan vé tai chinh toan dién dé xem xét cac yéu td tac
dong dén mirc d6 Tai Chinh Toan Dién (TCTD) cta c4 nhan tai Viét Nam nam 2022. Bing viéc
xay dyng thang do TCTD tbi wu hon dua trén ca hai yéu t co so hitu va sir dung cac san phdm
va dich vu tai chinh, nghién ctu da khéc phuc duoc han ché cua cac nghién cuu trudc day. Dya
vao cac san phém va dich vu tai chinh phé bién hién nay, mac do TCTD ctia cd nhan trong
nghién ctru nay duoc tac gia tiép can & hai khia canh 13 ngan hang va mobile money. Két qua hdi
quy cta cac yéu t6 nhan khau hoc chi ra rang cac ¢4 nhéan c6 trinh d6 hoc vén cao, thu nhdp cao
va dang tham gia luc luong lao dong c6 xu hudng sir dung san phim va dich vu tai chinh ngan
hang va mobile money nhiéu hon, mirc @ TCTD ctia nhom ddi twong nay ciing cao hon. Trong
khi cac c4 nhan cang trudng thanh thi mic 6 TCTD dbi v6i cac san pham dich vu ngan hang
cang cao, muc do TCTD v6i cac san pham va dich vu mobile money lai cao hon ¢ nhém d6i
tuong tré tudi. Poi v4i yéu t6 gidi tinh, nghién ctru khong tim thay bang ching c6 ¥ nghia thong
ké cho thiy sy khac nhau ctia nam va ni trong viéc su dung dich vu va san pham tai chinh & ca
ngan hang va mobile money. Bén canh cac yéu t6 nhan khau hoc co ban, cac két qua hdi quy mo
rong chi ra rang viéc sinh sdng & thanh thi hay nong thon khong tac dong dén xu hudng st dung
cac san phém va dich vu cua ngan hang. Tuy nhién, ddi véi mic dd TCTD vé mobile money,
viéc sinh sdng ¢ thanh thi c6 twong quan duong véi viée str dung mobile money.

5.2. Kién nghi

Trén co so cac bang ching thuc nghiém, nghién ctru dé xuat mot sb kién nghi nham nang
cao murc do tai chinh toan dién cho ca nhan. Cu thé, cht trong viéc phd cap kién thirc tai chinh cho
toan dan vi khi ¢ kién thirc tai chinh, c4 nhan s& thuc hién hanh vi tai chinh tot hon va s& c6 xu
hudng sir dung cac san pham va dich vu tai chinh hiéu qua hon. Bén canh do, thiét ké va cung cip
cac san phém tai chinh, dac biét la san phém tin dung da dang, 1ai suat vu dai nhdm vao nhém déi
twong c6 thu nhap thap dé giup ho co ngudn von dé sinh song, kinh doanh va gia tang thu nhap. Tir
d6 cac ca nhan nay ciing s& ¢6 nhu cau sir dung nhiéu san pham va dich vu tai chinh khac.

Nghién ctru nay da dat duge cac muc tidu nghién ciru dé ra tuy nhién van con nhitng han
ché nhét dinh. Nghién ctru chua tiép can mbi quan hé phi tuyén cta do tudi va mic @6 TCTD dé
chi ra duoc d6 tudi ngudng nhat dinh, cac nghién ctru trong twong lai c6 thé tap trung giai quyét
van dé nay.

Tai liéu tham khao
Adetunji, O. M., & David-West, O. (2019). The relative impact of income and financial literacy

on financial inclusion in Nigeria. Journal of International Development, 31(4), 312-335.
doi:10.1002/jid.3407

Akudugu, M. A. (2013). The determinants of financial inclusion in Western Africa: Insights
from Ghana. Research Journal of Finance and Accounting, 4(8), 1-10.

Allen, F., Asli, D. K., Leora, K., & Maria, S. M. P. (2016). The foundations of financial
inclusion: Understanding ownership and use of formal accounts. Journal of Financial
Intermediation, 27, 1-30.

Asian Development Bank. (2015). Asian development outlook 2015: Financing Asia's future
growth. Truy cap ngay 05/10/2023 tai https://www.adb.org/sites/default/files/publication/
154508/ado-2015.pdf



14 Nguyén T. A. Nhu, Luong T. T. Hudng. HCMCOUJS-Kinh t€ va Quan tri kinh doanh, 19(7), 3-15

Asuming, P. O., Osei-Agyeli, L. G., & Mohammed, J. I. (2019). Financial inclusion in sub-Saharan
Africa: Recent trends and determinants. Journal of African Business, 20(1), 112-134.

Aterido, R., Beck, T., & lacovone, L. (2013). Access to finance in sub-saharan Africa: Is there a
gender gap? World Development, 47, 102-120. doi:10.1016/j.worlddev.2013.02.01

Ayyagari, M., Demirguc-Kunt, A., & Maksimovic, V. (2011). Small vs. young firms across the
world: Contribution to employment, job creation, and growth (Policy Research Working
Papers No.5631). Washington, D.C.: World Bank Group.

Caplan, M. A., Birkenmaier, J., & Bae, J. (2021). Financial exclusion in OECD countries: A
scoping review. International Journal of Social Welfare, 30(1), 58-71. doi:10.1111/ijsw.12430

Churchill, S. A., & Marisetty, V. B. (2020). Financial inclusion and poverty: A tale of forty-five
thousand households. Applied Economics, 52(16), 1777-1788.
d0i:10.1080/00036846.2019.1678732

Clamara, N., Pena, X., & Tuesta, D. (2014). Factors that matter for financial inclusion:
Evidence from Peru (Working Paper No. 14/09). Mardrid, Spain: BBVA Research.

Demirglg-Kunt, A., & Klapper, L. (2013). Measuring financial inclusion: Explaining variation
in use of financial services across and within countries. Brookings Papers on Economic
Activity, 1, 279-340.

Demirgiig-Kunt, A., Beck, T., & Honohan, P. (2008). Finance for all: Policies and pitfalls in
expanding access. Washington, D.C.: World Bank Group.

Demirguc-Kunt, A., Leora F. K., & Dorothe, S. (2013). Financial inclusion and legal discrimination
against women: Evidence from developing countries. Washington, D.C.: The World Bank.

Dupas, P., & Robinson, J. (2013). Savings constraints and microenterprise development:
Evidence from a field experiment in Kenya. American Economic Journal: Applied
Economics, 5(1), 163-192.

Efobi, U., Beecroft, 1., & Osabuohien, E. (2014). Access to and use of bank services in Nigeria:
Micro-econometric  evidence. Review of Development Finance, 4(2), 104-
114. doi:10.1016/j.rdf.2014.05.002

Ghosh, S., & Vinod, D. (2017). What constrains financial inclusion for women? Evidence from
Indian micro data. World Development, 92, 60-81.

Gortsos, C. V., & Panagiotidis, V. (2017). Financial inclusion: An overview of its various
dimensions and its assistance in reducing private sector insolvency. In Non-performing loans
and resolving private sector insolvency (pp. 363-393). London, UK: Palgrave Macmillan.

Hinson, R. E. (2011). Banking the poor: The role of mobiles. Journal of Financial Services
Marketing, 15(4), 320-333. doi:10.1057/fsm.2010.29

Honohan, P., & King, M. (2009). Cause and effect of financial access: Cross-country evidence
from the finscope surveys. In World Bank conference measurement, promotion, and impact
of access to financial services (pp. 45-84). Washington, D.C.: World Bank.

International Monetary Fund. (2018). Financial inclusion in Asia-Pacific. Truy cap ngay
05/10/2023 tai https://www.imf.org/en/Publications/Departmental-Papers-Policy-Papers/
Issues/2018/09/18/Financial-Inclusion-in-Asia-Pacific-46115

Irankunda, D., & Van Bergeijk, P. A. (2020). Financial inclusion of urban street vendors in
Kigali. Journal of African Business, 21(4), 529-543. doi:10.1080/15228916.2019.1695182


https://doi.org/10.1080/15228916.2019.1695182

Nguyén T. A. Nhu, Luong T. T. Hudng. HCMCOUJS-Kinh t€ va Quan tri kinh doanh, 19(7), 3-15 15

Kling, G., Pesqué-Cela, V., Tian, L., & Luo, D. (2020). A theory of financial inclusion and income
inequality. The European Journal of Finance, 28(1), 1-21. doi:10.1080/1351847x.2020.1792960

Lusardi, A., & Tufano, P. (2015). Debt literacy, financial experiences, and overindebtedness. Journal
of Pension Economics and Finance, 14(4), 332-368. doi:10.1017/s1474747215000232.

Maurer, B. (2012). Mobile money: Communication, consumption and change in the payments
space. Journal of Development Studies, 48(5), 589-604. doi:10.1080/00220388.2011.621944

Mohammed, J. I., Lord, M., & Agyapomaa, G. D. (2017). Financial inclusion and poverty
reduction in SubSaharan Africa. African Finance Journal, 19(1), 1-22.

Ndanshau, M. O. A., & Njau, F. E. (2021). Empirical investigation into demand-side determinants
of financial inclusion in Tanzania. African Journal of Economic Review, 9(1), 172-190.

Nguyen, L. D., & Vo, T. T. (2020). C4c nhan t6 anh hudng dén viéc tiép can tai chinh toan dién
[Factors affecting financial inclusion]. Tap chi Tai chinh, 1(726), 48-50.

Pena, X., Hoyo, C., & Tuesta, D. (2014). Determnants of financial inclusion in Mexico base on
the 2012 National Financial Inclusion Survey (ENIF). BBVA Research, 14, Article 15.

Pham, A. T. H., & Tran, H. T. T. (2023). Céc nhan t6 phia cau tic dong dén tai chinh toan dién
tai Viét Nam [Stydying demand factors affecting financial inclusion in Vietnam]. Tap chi
Ngan hang, 7, 3-12.

Pham, H. X. (2021). 35 nam cdi cach Ngan hang: Thanh qud, han ché va thach thic, goi mé cac
giai phap [35 years of banking reform: Achievements, limitations and challenges,
suggesting solutions]. Truy cap ngay 05/10/2023 tai https://tapchinganhang.gov.vn/35-nam-
cai-cach-ngan-hang-thanh-qua-han-che-va-thach-thuc-goi-mo-cac-giai-phap.htm

Samuelson, P. A. (1954). The pure theory of public expenditure. The Review of Economics and
Statistics, 36(4), Article 387. do0i:10.2307/1925895

Sanderson, A., Mutandwa, L., & Le Roux, P. (2018). A review of determinants of financial
inclusion. International Journal of Economics and Financial Issues, 8(3), 1-8.

Sanjaya, |. M., & Nursechafia, N. (2016). Financial inclusion and inclusive growth: A cross-
province analysis in Indonesia. Buletin Ekonomi Moneter dan Perbankan, 18(3), 281-306.

Singh, R, & Roy, S. (2015). Financial inclusion: A critical assessment of its concepts and
measurement. Asian Journal of Research in Business Economics and Management, 5(1), 12-18.

Stone, R. (2005). Financial access indicators stocktake. London, UK: Emerging Market
Economics Limited.

Tran, S. H., Nguyen, L. T., & Huynh, L. T. N. (2019). Understanding financial inclusion in
Vietnam. Research in World Economy, 10(3), 382-390. doi:10.5430/rwe.v10n3p382

Wang, X., & Guan, J. (2017). Financial inclusion: Measurement, spatial effects and influencing
factors. Applied Economics, 49(18), 1751-1762. doi:10.1080/00036846.2016.1226488

World Bank. (2017). Overview of financial inclusion. Truy cap ngay 05/10/2023 tai
http://www.worldbank.org/en/topic/financialinclusion/overview

Zins, A., & Weill, L. (2016). The determinants of financial inclusion in Africa. Review of
Development Finance, 6(1), 46-57. doi:10.1016/j.rdf.2016.05.001

08

©The Authors 2024. This is an open access publication under CC BY NC licence.


https://tapchinganhang.gov.vn/35-nam-cai-cach-ngan-hang-thanh-qua-han-che-va-thach-thuc-goi-mo-cac-giai-phap.htm
https://tapchinganhang.gov.vn/35-nam-cai-cach-ngan-hang-thanh-qua-han-che-va-thach-thuc-goi-mo-cac-giai-phap.htm
http://www.worldbank.org/en/topic/financialinclusion/overview

