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Nghién ciru tap trung vao céc nhan té anh huong dén hién
tugng nhan vién van di lam viéc du sac khoe khéng tét
(presenteeism; Aronsson, Gustafsson, & Dallner, 2000; Johns,
2010), va mbi quan hé giira hién twong nay véi hanh phidc cua nhan
vién. Két qua duoc danh gia dua trén 203 bang khao sat cac nhan
vién 1am & Thanh phé H6 Chi Minh. Bing phuong phap hoi quy
tuyén tinh, nghién ciu cho thay su hd tro cua quan ly, stc séng, va
su giam sat caa quan ly c6 méi quan hé tich cuc d6i véi hién tuong
presenteeism mang y nghia tich cuc; tuy nhién, chi c6 su ho tro cia
quan 1y c6 ¥ nghia théng ké véi hién tuong presenteeism mang y
nghia tiéu cuc. Dong thoi, tic dong cua hién tuong presenteeism
di véi hanh phac trong dbi phic tap, do ¢ sy khac nhau vé chiéu
hudng tic dong cua bién presenteeism. Nghién ciu gilp cho cac
nha khoa hoc va quan ly c6 thém hiéu biét vé cac yéu t6 tac dong
déi véi presenteeism va hanh phuc.

ABSTRACT

The study focuses on determinants of presenteeism (going
to work despite being unhealthy, Aronsson, Gustafsson, & Dallner,
2000; Johns, 2010) and the relationship between presenteeism and
employee happiness. The results are conducted based on 203
surveys of employees working in Ho Chi Minh City. Thanks to
linear regression, findings mentioned supervisor support, vigor, and
supervisor monitoring have a positive relationship with “positive
presenteeism”; however, only supervisor support is statistically
significant with “negative presenteeism.” In addition, the impact of
presenteeism on happiness is relatively complex due to differences
in the direction of the impact of presenteeism measures. Research
helps scientists and managers gain more understanding of the
factors that impact presenteeism and happiness.
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1. Giéi thi¢u

Hanh phuc ciia con ngudi da trg thanh mot phan quan trong khong thé thiéu vé sirc khoe
cling nhu su tic dong khong hé nhoé cua hanh phiic dén con nguoi tir xwa cho dén nay. Austin
(1968) cho rang hanh phuc cia mot ngudi thé hién sy danh gia cao nhét vé tinh trang téng thé
ctia nguoi d6. Nhung véi bdi canh xa hoi ngay cang phat trién, tinh chét cong viée cua con nguoi
ngay cang tré nén phirc tap, ap luc va nhiéu cing thang. Pdng thoi, hién tuong presenteeism di
va dang ndi 1én nhu mot thach thic 1én ddi véi hidu suit va su phat trién cua to chuc.
Presenteeism duoc dinh nghia 13 viéc nhan vién di lam bt chap bénh tat, giam ning suat lam
viéc va hiéu suat kém lién quan dén sirc khoe khi 1am viéc (Aronsson & ctg., 2000). Van dé nay
da dugc dua ra boi Collins va cong sy (2005), ho cho réng lam viéc trong sy rui ro vé strc khoe
s& gdy ra nhiéu hau qua va mat nang suat tong hop hon 1a su ving mit. Chinh vi vay von tam 1y
ctia nhan vién 1a nhan t6 v6 cing quan trong tac dong dén cac khia canh khac nhau cua cong viéc
va gop phan vao viéc ting cudng ning lyc canh tranh cua t6 chic (Bakker, 2011). Boi khi ngudi
lao dong hanh phuc, ho s€ cam théy yéu thich, say mé va nd luc hon cho cong viéc ciia minh, ho
dugc truyén cam hing va cung nhau dong 1ong vuot qua nhitng thach thirc, huéng dén nhing
muc tiéu chung cua to chirc. Li (2010) ciing da chia sé quan diém rang dé quan 1y hiéu qua trong
moi truong kinh doanh, ho can tap trung vao hanh phtc ciia nhan vién. Viéc tac dong vao sy
nhiét tinh, chi ddng va sang tao tir phia nhan vién s€ la chia khoa quan trong dé thac dfiy su phat
trién ctia doanh nghiép (Li, 2010). Piéu nay khong chi 1a van dé ciia c4 nhan ma con 1a yéu t6
quyét dinh ton tai va phat trién cta t6 chuc.

Ngoai ra, c6 nhidu nghién ctru dd mang lai nhing dit liéu c6 gid tri nham nhin manh tim
quan trong mang tinh thyc tién ctia viéc tim hiéu va nghién ctru vé cac yéu té anh huéng dén hanh
phuc va presenteeism & noi lam viéc. Mot nghién ciru dang cha y cua Oswald, Proto, va Sgroi
(2015) da tim thay mdi tuong quan tich cuc manh mé gitra hanh phtc cua nhan vién va nang suét
lam viéc. Nghién ctru cho thay rang nhiing ngudi lao dong hanh phuc da chung to6 niang sut ting
12% so v6i nhitng ngudi it hai 1ong hon. Bén canh d6, cic yéu t6 lién quan dén tim 1y nhan vién
va anh huéng cta lanh dao dugc xem 13 quan trong dbi voi hién tuong presenteelsm Nhén vién
cang cam nhan dugc sy quan tam cta lanh dao va tin cdy t6 chiic s& cang dé dan dén hanh vi bét
chap tinh trang sirc khoe dé thyc hién nhiém vu tai noi lam viéc (presenteeism).

Céc nghién ctru da cho thiy su tac dong khong hé nho cua hién tuong presenteelsm dbi
v6i nguoi lao dong, nang suat lam viéc va ca to chirc. Boi khi con ngu’orl cam thay tran day nang
luong, tran ddy sy hanh phuc d6i voi cong viée ctia chinh ho s& dem dén hiéu qua tich cuc dén
nang sudt 1am viéc, dén t6 chue. Vi vay day 1a van dé cac nha nghién ctru can tim hiéu dé mo
rong hiéu biét vé hanh vi ctia t6 chirc va nhan vién. Ngoai ra, hiéu duoc cac yéu td gop phan tao
nén hanh phtic va presenteeism 1a diéu quan trong va can thiét di véi cac to chirc dang ¢ ging
t6i uu hoa stc khoe Vé ning sudt lam viéc cua nhéan vién, nhom tac gia da thuc hién nghién ctu
nay. Ngoai dong luc vé khia canh quan tri hanh vi t6 chirc, nghién ctru con mo rong nghién cuu
& cac nudc dang phat trién nhu Vlet Nam vi hau hét cic nghién ciru vé& presenteeism thudng
duogc thue hién ¢ cac nude phat trién nhu My (Hemp, 2004), Thuy Dién (Aronsson & ctg., 2000)
hay Anh (Kinman, 2019). Viéc thay d6i boi canh kinh té, xa hoi va hanh vi ¢6 thé dan dén su
khac biét trong két qua. Pong thoi, & Viét Nam cac nghién ciru vé hanh phic da sb tap trung &
mot s6 nganh nghé cy thé nhu khach san (Ta & Do, 2023) hay gido duc (Pham, 2022). Nghién
ctru nay khao sat da linh vuc ¢ cac doanh nghiép tu nhan tai Thanh phd H6 Chi Minh s& gop
phan mo rong pham vi nghién ciru.

Cac yeu t0 ca nhan trong moi truong lam viéc dugc xem la cac yéu to6 thé hién mdi quan
h¢ cé nhan cua nhan vién véi gidm sat cling nhu yéu to lién quan dén trang thai tinh than ndi tai
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ctia nhan vién, bao gdm sy gidm sat ciia ngudi quan 1y (supervisor monitoring), su tin cay (felt
trust), kiét sic (exhaustion), sirc sdng (vigor) va sy hd trg cua ngudi quan ly (perceived
supervisor support) dugc cho 1a c6 anh huéng dén presenteeism. Theo nghién ctru cua Tepper
(2000), sy giam sat dng muc cta nguodi quan 1y c6 thé tao ra mot moi trudng lam viée tich cuc,
tang cudng cam két va hiéu sudt 1am viéc cta nhan vién. Hon nita, sy hd tro tir nguoi quan 1y co
thé gitip giai toa ap luc va lo ling, tao diéu kién cho nhan vién lam viéc mot cach hiéu qua va
giam presenteeism (Eisenberger, Stinglhamber, Vandenberghe, Sucharski, & Rhoades, 2002).
Mot nghién cuu khac cua Mayer Davis, va Schoorman (1995) da tap trung vao cam glac tin
turéng va anh huong cia nd déi véi nhiéu khia canh trong méi trudng lam viée, bao gom ca
presenteeism. Trong nghién ctru ndy, ho phat hién ring cam giac tin tuong dbi véi nguoi quan 1y
va to chuc 12 yéu t6 quan trong trong viéc giam presenteeism, boi vi cam giac tin tudng gip
giam sy lo ldng va ting sy hai long ctia nhan vién. Ngoai ra, theo nghién ctru ciia Xanthopoulou,
Bakker, Demerouti, va Schaufeli (2009), nhan vién cam thay tran day stc séng va ning dong s&
c¢6 kha nang 1am viéc hiéu qua va ning suat hon. Nguoc lai, nhan vién cam thidy mét moi va kiét
stc ¢O thé lam viéc khong hiéu qua, tr d6 tang hién tugng presenteeism tai noi lam viéc
(Hakanen, Schaufeli, & Ahola, 2008).

Nghién ctru ndy mo rong thém 1y thuyét lién quan dén hanh phuc tai noi lam viéc. Viéc
tim hiéu vé hién tuong presenteeism va hanh phiic cung cép nhitng hiéu biét sau sic cho céc
doanh nghi¢p vé cac phuong phép hanh dong dé tao ra noi 1am viéc 1lanh manh hon, hiéu qua hon
va cudi cung 12 mang lai 1o ich chung cho t6 chtrc va nhén vién.

2. Co so hinh thanh gia thuyét
2.1. Presenteeism

Presenteeism 13 hién twong nhan vién di lam trong trang thai sirc khoe khong t6t
(Aronsson & ctg., 2000; Johns, 2010) va lam giam hi¢u sudt 1am viéc ciia nhan vién it nhét la
mot phan ba hodc nhiéu hon (Hemp, 2004). Viéc suy giam hiéu suat lam viéc dén tir ca s6 lugng
(1am viéc cham chap hon binh thudng) va chat lugng (dé dang dan dén sai sot) cta cong viée
(Hemp, 2004). Tuy nhién, Koopman va cong su (2002) cho rang presenteeism ciing c6 thé lam
gia tang sy hai long véi cong viéc do nhan vién cam giac thanh tuyu vuot qua dugce ste khoe ban
than dé hoan thanh cong viéc. Dya trén quan diém do, presenteeism c6 thé dugc nhin nhan dudi
hai goc do 1a tich cuc va tiéu cuc. Tuy nhién, hinh thanh gia thuyét trong nghién ciru nay chi tap
trung vao dinh nghia hién tuong presenteeism néi chung d6 la viéc nhan vién van di lam trong
trang thai strc khoe khong tét.

2.2. Hanh phuc

Warr (1987) da dinh nghia vé tinh trang hanh phtc (well-being) 1a trang thai ma trong d6
cac c4 nhan trai nghiém cam giac tran déy surc séng va hoat dong hi¢u qua, dugc dac trung boi su
hién di¢én cua anh hudng tich cuc (vi du: su nhiét tinh, hanh phtic) va khong c6 anh huodng tiéu
cuc (vi du: lo 1ang). Mot nghién ctru cia Bech, Gudex, va Johansen (1996) da xay dung bang cau
hoi suc khoe cia WHO gém 04 khia canh trAm cam, lo ling, ning lwong va hanh phuc tinh cyc.
Két qua nghién ctru cho thay chi s6 hanh phuc ctia WHO c¢6 kha nang thé hién sy thay doi tong
thé trong qua trinh cam nhan sirc khoe. Cac yéu té hanh phiic gitp cai thién tinh trang strc khoe
cua nguodi bénh. béi voi nguoi nhan vién cling nhu vay, khi ho cam thay hanh phuc ho s€ hoan
thanh tot cac cong viéc.
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2.3. Ly thuyét hanh phiic PERMA

Mo hinh PERMA duoc gidi thiéu trong cudn sach Flourish duoc phat trién boi Seligman
(2011) - mot nha tdm 1y hoc noi tiéng. M6 hinh néu ra nam yeéu t6 thiét yéu gop phan tao nén mot
cudc song hanh phuic va c6 y nghia. Tur viét tit PERMA dai dién cho tung yéu to sau:

P (Positive Emotion) - Cam xuc tich cwc: Cam xuc tich cuc lién quan dén viée trai
nghiém nhiéu cam xuc tich cuc ngoai “hanh phuc” nhu niém vui, long biét on, tinh yéu, niém tu
hao, va su thich thi. Cam xuc tich cuc khong chi nang cao tdm trang ma con nudi dudng cam
giac hanh phtic va man nguyén cia con nguoi.

E (Engagement) - Su tham gia, gin két: Su gin két dé cap dén viéc hoan toan say mé véi
cac hoat dong mang lai cam gidc dam chim va tip trung sau sic. Ly thuyét vé dong chay (Flow)
ciia Csikszentmihalyi (1990) theo tic gia thdy 1a phu hop véi khai niém vé su gin két coa
Seligman (2011). Pat duoc trang thai dong chay bao gdm su phu hop gitta k§ ning cua mot
ngudi va nhiing thach thire dugc dua ra, din dén trai nghiém tdi wu va tha vi, cudi ciing gop phan
tao nén mot cudc sdng hanh phic hon.

R (Relatlonshlps) Méi quan hé tich cyc: Seligman (2011) di nhin manh tam quan trong
ciia cdc moi quan h¢ c6 y nghla trong m6 hinh PERMA cta minh. Xay dung cac moi quan hé
tich cuc va thuc day két ndi xa hoi 1a diéu khong thé thiéu dé c6 dugc hanh phuc. Viée nudi
dudng cac mdi quan hé xa hoi bén chat con gop phan hd trg vé mit cam xuc, cam giac than
thudc va su hai 1ong trong cudc sdng nodi chung.

M (Meaning) - Y nghia cudc sdng: Khi ching ta cam thay rang cudc séng ctia minh c6 ¥
nghia, chiing ta cam thay hanh phiic va hai long hon. Seligman (2011) goi ¥ rang viéc xac dinh
diém manh va gid tri ciia mot ngudi va sir dung chiing dé dong gop cho didu gi d6 16n lao hon s&
dan dén mot cudc séng hanh phtc va tron ven.

A (Accomplishment) - Thanh tyu/Thanh tich: Thanh tich, yéu t6 cudi cung cia mo hinh
PERMA, tép trung vao viéc thiét 1ap va dat duoc cac muc tiéu. Viéc theo dudi cac myc tidu, du
16n hay nho, va cam giac hoan thanh khi dat dugc ching gép phan mang lai cam gidc hanh phuc
va tich cuc vé ban than.

Mo hinh PERMA, v6i nam yéu td lién két véi nhau, mang dén mot cach tiép can toan
dién dé hiéu vé hanh phiic. Dya trén nhitng hiéu biét sau sac tir nhiéu 1y thuyét tim 1y va nghién
ctru thuc nghiém khac nhau, mé hinh nay da cung cip mot cai nhin toan dién cho nhitng c4 nhan
dang tim kiém mét cudc séng co ¥ nghia va hanh phtc hon. Pay 1a Iy thuyét phu hop dé danh gia
cho mdi quan hé giita presenteeism va hanh phiic, do nhan vién khi theo dudi hanh phic s& thic
day ho hanh dong dé chirg minh thanh tyu va ¥ nghia cudc sdng dé ho phai nd luc nhiéu hon &
moi trudng hop ké ca tinh hudng strc khoe khong on dinh.

2.4. Thuyét hanh dong hop ly (Theory of Reasoned Action)

Thuyét hanh dong hop 1y (Theory of Reasoned Action) dwoc dé xuit boi Ajzen va
Fishbein (1980) lién quan dén thai do d6i voi hanh vi va ap luc x4 hoi hodc chuan muc chi quan
s¢ anh huong dén thuc hién hanh vi nhat dinh thong qua dy dinh hanh vi. Vallerand, Deshaies,
Cuerrier, Pelletier, va Mongeau (1992) da dé xuat rang nhan thirc ctia c4 nhan vé cach ngudi khéac
danh gia ho khi ho thuc hi¢én mot hanh dong nao d6 s€ anh hu(")rng dén viéc ho co thyc hién hanh
dong do hay khong Ngoai ra, thai d0 cua ban than nhan vién d01 voi quyet dinh thyc hién hanh vi
cung 1a yéu t6 quan trong. Trong ly thuyet nay, gia dinh mdi c4 nhan déu 1y tinh va xay dung
niém tin hop 1y dya trén nhitng théng tin sin c6 véi ho (Zhang & Ng, 2012). Ly thuyét hanh dong
hop 1y 14 co s¢ dé xem xét anh hudng cia yéu t6 ca nhan dbi voi hién tuong presenteeism.
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2.5. Gid thuyét nghién ciru
2.5.1. M¢i quan hé giira giam sat cia quan ly va hién nirong presenteeism

Grawitch, Gottschalk, va Munz (2006) dinh nghia viéc giam sat cuia nguoi quan ly
(supervisor monitoring) la mac do mé ngudi giam st quan sat, kiém soat hodc giam sat chit ché
cac hoat dong, hanh vi va hiéu suit cong viéc ciia nhan vién. Nghién ciru ciia ho phat hién ra
rang su gidm sat qua mirc ctia ngudi quan 1y co thé dan dén cam gic cing thang va giam sy hai
long tai noi lam viéc.

Nhan vién luén c6 niém lo ngai vé viéc danh gia cua gidm sat s& anh hudng dén nhing ky
vong ciia nhan vién vé cong viéc. Vi vay, theo 1y thuyét hanh dong hop 1y (TRA), nhimg ap luc
x4 hoi hay cach nhin cta quan 1y da anh huong dén hanh vi ctia nhan vién, cu thé & day 13 hién
tugng presenteeism. Nguoi nhan vién du ¢ trang thai khong tot vé sirc khoe van c6 ap luc thuc
hién nhiém vy cta minh va tiép tuc di 1am vi nhitng quan ngai trong van dé gidm sat ciia ngudi
quan 1y. Do d6, dudi su kiém soat chit ché cta nguoi quan 1y, nhan vién c6 xu hudng gia ting
hién tuong presenteeism (Lu, Cooper, & Lin, 2013) .

Vi vay, nhom tac gia dé xuat gia thuyét:
HI (+): Su gidm sdt ciia quan 1y anh hwdng tich cwec dén hién tieong presenteeism
2.5.2. Mgi quan hé giira si tin cdy va hién teong presenteeism

Cam thdy tin tudng (Felt trust) dé cap dén nhan thirc chi quan hodc trang théi tin tuong
ma nhan vién trai qua d6i voi dong nghiép, nguoi giam sat hodc toan b t6 chirc ctia ho. Nghién
ctru cua Dirks va Ferrin (2002) d3 lam sang t6 tim quan trong ctia niém tin trong méi truong to
chirc. Ho 1ap luén rang cam gidc tin tuong giita cac nhan vién thic day thai d6 lam viée tich cuc,
chang han nhu sy hai long va cam két trong cong viéc, diéu nay cudi ciing co thé tac dong dén
hanh phuc ctia nhan vién va gidm bdt hién tuong presenteeism.

Sy tin tudng cta ldnh dao s& 1am ting ning suit lam viéc va tinh than trach nhiém cua
nhan vién. Salamon va Robinson (2008) da phat trién va thir nghiém mot mo hinh cho thay rang
khi nhan vién nhén dugc sy tin tuéng tr quan 1y ctia minh, sy trdch nhiém cia ho sé tang 1én,
hiéu suat lam viéc cling dugc quan sat can than. Vi vay theo ly thuyét hanh dong hop ly (TRA)
yéu t0 chuan muc chi quan cua nhan vién nhu 1a sy tin tuéng dong nghiép va lanh dao giap cho
nguol nay an tdm & nha khi ho bi bénh. Ho tin rang cac dong nghi€p va quan 1y s€ tim cach giai
quyét cac van d€ phat sinh, ho trg cong viéc khi ho vang mat, va do d6 cac nhan vién nay s€ dé
dang quyét dinh nghi bénh hon.

Vi vy, nhom tac gia dé xuét gia thuyét:

H2 (-): S tin cdy anh hudng tiéu cwec dén hién twong presenteeism

2.5.3. Mai quan hé giira kiét sirc va hién firong presenteeism

Maslach va Leiter (2000) da dinh nghia kiét strc (exhaustion) 1a trang thai suy kiét vé thé
chat, cam xuc va tinh than do ti€p xtc kéo dai vdi cac tadc nhan gay cang thang, ddc biét l1a trong
moi truong lam viéc. Muc do kiét stic cao cling lién quan dén viéc gidm hanh phic va tang
presenteeism & nhan vién.

Su kiét sirc gan dy da trg thanh mot hién twong trén toan thé gisi ddi v6i nhitng chuyén
gia c6 muc d cang thang cao, dac biét la trong moi truong cham soc stic khoe (Moss, Good,
Gozal, Kleinpell, & Sessler, 2016). Cac tri¢u chirng bao gom that vong, tirc gian, s¢ hai, lo lang,
khong thé cam thay vui vé, thi€u chuyén nghiép, cam thay choang ngop, vo vong, thiéu sy dong
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cam va cam giac khong du kha nang trong cong viéc (Moss & ctg., 2016). Trai nguoc véi ky
vong réng nhan vién ki¢t strc s¢ khong dén noi lam viéc du bj bénh, cac nhan vién nay thuong co
mirc do cing thang cao, lo ling bt an vé cong viéc, do d6, theo 1y thuyét hanh dong hop 1y
(TRA) nhan vién c6 thai do lo ling vé hé qua cua viéc khong di 1am s& khién ho cang c6 khuynh
hudng gia tang hién tuong presentecism (Moss & ctg., 2016).

Vi vdy, nhom tac gia dé xuat gia thuyét:
H3 (+): Su kiét sirc ciia nhén vién anh huéng tich cue dén hién twong presenteeism
2.5.4. Moi quan h¢ giira sitc song cia nhan vién va hién nirong presenteeism

Schaufeli va Bakker (2004) da dua ra khai niém strc séng (vigor) 1a mot trang thai cam
xuc tich cuc duge dac trung bdi kha nang phuc hdi tinh than, nang lugng thé chét cao va sin sang
dau tu cong stic vao cac hoat dong lién quan dén cong viéc. Nghién ciru cho thay rang nhing ca
nhan c6 mirc do sinh luc cao hon c¢6 nhiéu kha ning trai nghiém hanh phtc hon va thé hién muc
d6 presenteeism thap hon do kha nang quan 1y hiéu qua nhu cau cong viéc cta ho tang 1én.

St sdng nhu mot tac dong tich cuc trong cong viée. Ngudn ning lugng cam xic va sy
séng dong vé nhan thic, mot tap hop céac trai nghiém lién quan véi nhau. Theo Shirom (2007)
cho biét réng trang thai cdm xuc tich cuc xay ra mot cach ty nhién va c6 xu hudng tao diéu kién
thuan loi cho viéc ra quyét dinh, giai quyét van dé mot cach hiéu qua. Ngoai ra trang thai cam
xtc tinh cuc con c6 tac dung thic day tinh sang tao trong cong viéc cta nhan vién. Theo Iy
thuyét hanh dong hop 1y (TRA) nhiing thai do tich cuc ndy, nhan vién c6 stic sdng cang cao cang
tin twdng vao ban than, va ¢ xu hudng cho rang ban than c6 thé vuot qua moi thir thach tré ngai
trong cudc song, ké ca van dé sic khoe. Pam mé cong viée, co 1y tuong va tim moi cach hoan
thanh muc tiéu 1a dong lyc thac déy cac nhan vién luén lam viéc hang say ké ca khi bi bénh.

Vi vdy, nhom tac gia dé xuat gia thuyét:
H4 (+): Sirc séng ciia nhén vién anh huéng tich cwe dén hién twong presenteeism
2.5.5. Mgi quan hé giira si hé tror cia quan Iy va hién firong presenteeism

Eisenberger va cong su (2002) dinh nghia sy hd trg ngudi giam sat (perceived
supervisor support) 1a nhan thirc ctia nhan vién vé mirc d6 ngudi giam sat danh gia cao nhiing
dong gop cua ho, quan tdm dén phuc loi va san sang hd trg ho khi can thiét. Muc dd hd tro cia
nguoi giam sat dugc nhéan thirc cao hon cé lién quan dén viéc nhan vién tang mac d§ hanh
phtic va giam presenteeism.

Theo Pandey, Schulz, va Camp (2018), su hd tro cta ngudi giam sat thudng bao gdm
viéc thé hién su quan tim va dong vién ngudi lao dong, cung cip cac ngudn luc quan trong, moi
truong 1am viée ¢6 t6 chirc, co hoi thing tién nghé nghiép, thong tin va gitip d6i phod véi cing
thang lién quan dén cong viéc. Hon nita, Holland, Cooper, va Sheehan (2017) d4 nhan manh tam
quan trong ctia sy hd tro ctia nguoi giam sat dbi véi su hai long trong nghé nghiép trong khi
nhan thay rang su hd trg cia nguoi giam sat 14 rat quan trong dé dat dugc thanh cong som trong
sy nghiép. Nghién ciru cua Eisenberger, Huntington Hutchison, va Sowa (1986) da cho thay
rang ngudi nhan vién hinh thanh niém tin vé mutrc d6 t6 chirc danh gia cao su dong gop cua ho va
quan tdm dén phiic 1oi ciia ho, su hd trg nhan thirc cta t6 chic lam giam tinh trang vang mat, gia
tang viéc co mit ¢ to chirc bat ké tinh trang stc khoe. Ngoai ra, theo 1y thuyét hanh dong hop 1y
(TRA) khi nhan vién nhan thitc duoc sy hd tro ctia ngudi quan ly s& lam gia ting thai do tin
tuong vao kha nang hoan thanh cong viéc cua minh, do dé ho s€ hang say lam viéc bét ké tinh
trang suc khoe.
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Vi vay nhom tac gia dé xudt gia thuyét
H5 (+): Su hé tro ciia qudn 1y anh hwéng tich cwce dén hién tirong presenteeism
2.5.6. Mai quan hé giira hién firong presenteeism va hagnh phic cia nhan vién

Theo 1y thuyét hanh phuc PERMA, nhan vién s& hanh phuc khi hoi tu cac yéu to lién
quan dén cam xtc tich cuc, su gén két, cac mdi quan hé, y nghia cudc séng va thanh tyu. Tuy
nhién, vi€c phai xuét hién tai noi 1am viéc khi stc khoe khong tdt s& 1am suy gidm hanh phtc cua
nhan vién (Schmidt & ctg., 2019). Piéu nay s& duoc 1y giai qua 1y thuyét ciaa PERMA vé viéc
nhan vién ¢ gang di lam s& c6 nhitng cam xuc tiéu cuc, giam thanh tyu do hiu suit cong viéc
giam va khi tinh trang thé chit s& anh huong dén trang thai tinh than ctia mdi nguoi. Do d6, khi
phai ¢b gang thé hién va géng ganh trach nhiém tai noi lz‘lm viéc ¢ trang thai sirc khoe khong tét,
s& lam nhan vién cam thdy mét moi, gia ting ap luc, va cu01 cung theo 1y thuyét PERMA sé& dan
dén hé qua 1 giam di hanh phuc trong cong viéc va cudc sdng.

Vi vdy, nhom tac gia dé xuat gia thuyét:

H6 (-): Hién twong presenteeism anh hirdng tiéu cuc dén hanh phic cia nhdn vién

| Sy glam sat cla ngadd gqudan If I

HI (+)
| Cam thiy tin twing | m20
H3(H Ha ()
| S kgt s I |Presenteeism IHa.nhphf;u:
H4(+)
| Sk séng I
Hi [+

| Swhi trooha s gudn 1 I

Hinh 1. M6 hinh nghién ctru dé xuat
Nguon: Nhom tac gia
3. Phwong phap nghién ciru
3.1. Phwong phap nghién ciru

Nghién ctru nay duoc thuc hién dua trén su két hop cua hai phuong phép nghién ctru dinh
tinh va dinh lugng. Phuong phap dinh tinh nhdm muc dich lugc khao tai liéu dé x4y dung mé hinh
nghién ctru va hinh thanh thang do. Thang do duoc st dung trong bai dugc ké thira tir cc thang do
trudc day dé dam bao sy tin cdy trong thang do. Sau d6 tién hanh cic phong véan chuyén gia 1a
nhitng nguoi ¢ it nhat 05 ndm kinh nghiém nghién ctru trong linh vuc hanh vi t6 chic dé thyc
hién diéu chinh thang do. Két qua cac chuyén gia déu dong y véi thang do ciia nhom téc gia va yéu
cau mot sd chinh stra tir ngit hiéu qua hon ddi voi cac thang do hién hiru. Pbi véi phuong phap
dinh lugng, nhom tac gia thuc hién cudc khao sat thong qua bang cau hoi khao sat bang hinh thirc
khao sat truc tuyén thong qua google form. Pdi tuong khao sat ctia nghién ciru 13 203 ngudi hién
tai dang lam Vlec (96.6% vi tri nhan vién va 3.4% vi tri quan 1y) tai 12 doanh nghiép & céc linh vuc
khac nhau gdm thwong mai, dich vu, gido duc, san xuit, va nong nghlep Viéc da dang linh vuc
khao sat s& giup cho nghién ctru khong bi dinh huéng béi mot nhom ddi twong khao sat cu thé.
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3.2. Thang do nghién curu

Dua trén phuong phép thu thap khao sat truc tuyén thuén tién, nhom tac gia tiép can va
giri dén 500 ddi twong khao sat. Két qua thu vé 1a 203 khao sat, ty 1& phan hoi 1 40.6%. Phiéu
khao sat gdbm 02 phan, phan 1 13 thong tin c4 nhan va phan 2 14 ndi dung cau hoi vé cac dbi
tugng nghién ctru trong mé hinh. Phan 2 thu thap dit liéu cac bién quan sat dua trén thang do
Likert v6i 07 mirc do: (1) Hoan toan khong dong ¥, (2) Khong dong ¥, (3) Phan nao khong dong
¥, (4) Trung lap, (5) Pong ¥ mot phan, (6) Pong ¥, (7) Hoan toan dong y.

Thang do Su giim st ctia ngudi quan 1y gdm 02 bién quan sat duoc st dung dua trén
thang do ctia George va Zhou (2001). Vi du vé thang do sy giam sat ciia ngudi quan 1y 1a “Ngudi
quan ly cuda t61 da theo doi t6i khé chat ché”. Cronbach’s Alpha dat 0.76.

Thang do Cam thay tin tuong gom 04 bién dugc phat trién dya trén thang do cia Mayer
va Davis (1999), Zaheer, McEvily, va Perrone (1998), Scott, Restubog, va Zagenczyk (2013). Vi
du vé thang do cam thay tin tudng 13 “Toi cam thdy ngudi quan 1y di tin tudng t6i”. Hai bién
quan sat TRU1 va TRU?2 bi loai bo do factor loading < 0.5 (Hair, Black, Babin, & Anderson,
2009). Cronbach’s Alpha dat 0.91.

Thang do Kiét sitc gdbm 02 bién dugc phat trién dya trén thang do ctia Demerouti,
Mostert, va Bakker (2010). Vi du vé thang do Kiét stc “Hién nay sau gio 1am viéc, t6i cam thay
can ki¢t cam xac”. Cronbach’s Alpha béng 0.94.

Thang do Strc séng gom 02 bién dugc phat trién dya trén thang do ctia Shirom (2007). Vi
du vé thang do Stic séng 1a “Ngay bay gid, sau khi 1am viéc, t6i cam thiy tran ddy nang luong”.
Cronbach’s Alpha bang 0.91.

Thang do Nhén dugc sy hd tro tir quan 1y gdm 04 bién dugc phat trién dya trén thang do
cia Eisenberger va cong su (1986). Minh hoa cho thang do nhan dugc su hd tro tir quan 1y 1a
“Quan 1y rat san 1ong nd lyc hét minh gitip d& t6i hoan thanh céng viéc tot nhat trong kha ning
cua minh”. Cronbach’s Alpha dat 0.89.

Thang do Presenteeism gdom 04 bién duoc phét trién dya trén thang do ciia Koopman va
cong su (2002). Két qua EFA cho thiy thang do duoc chia thanh 02 nhom nho véi Cronbach’s
Alpha 1an lugt 12 0.81 va 0.80. Nhom tac gia chia thanh 02 nhom “Tich cuc” (vi du: Mic du gip
van dé stc khoe, nhung toi c6 thé hoan thanh nhitng nhiém vu khé khin trong cong viéc) va
“tidu cuc” (vi du: VAn dé suc khoe cua toi khién t6i bi mt tap trung vao cong viéc) nham thé
hién mtc 46 anh hudng khac nhau dén hiéu qua lam viéc.

Thang do Hanh phuc gém 05 bién duoc phat trién dua trén thang do ctia Bech va cong su
(1996). Minh hoa cho thang do Hanh phuc 1a “Téi cam thdy vui vé va c6 tinh than tot”.
Cronbach’s Alpha dat 0.93.

Tit ca thang do déu d4p ung theo yéu cau ciia Hair va cong su (2009) vé dam bao do tin
cay cua thang do (Bang 1).
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Bang 1
Do tin cay cua thang do
Bidn S6 lwong hién Factor loading Cronbach’s | Item-to-total
guan sat Alpha correlation

Sw giam sat ciia quan ly 2 0.90 0.76 0.61
Su tin ciy 2 0.88~0.90 0.91 0.83
Kiét sirc 2 0.97 0.94 0.89
Sirc song 2 0.96 0.91 0.84
HO trg ciia quan ly 4 0.85~0.88 0.89 0.73~0.79
Hién tuwgng presenteeism

Tich cuc 2 0.91 0.81 0.68

Tiéu cuc 2 0.90~0.91 0.80 0.67
Hanh phiic 5 0.83~0.91 0.93 0.71~0.86

Ngudn: Nhom tac gia
4. Két qua nghién ciru
4.1. Phan tich mé ta

Bai nghién ctru dugc khao sat boi 203 ngudi, trong d6 gidi tinh nir 1a 133 (chiém 65.5%),
gidi tinh nam 1a 70 (chiém 34.5%). Ddi tugng tham gia khao sat roi vao do tudi tir 18 dén 25 tudi
chiém 75.4%. Py 1a nhom ddi tugng v6i thoi gian di lam con nhiéu han ché va dé bi anh huong
boi cac yéu to tai noi lam viéc. Bai nghién ctru duoc khao sat bai da dang cac ddi tuong khac
nhau vi thé cac linh vuc hoat dong ctia ho cling khéac nhau. Linh vuce thuong mai chiém ty 1& kha
cao (24.6%), kinh té x4 hoi ngay cang phat trién dong thoi nhu cau ciia con nguoi ngdy cang ting
nén nganh thwong mai ngay cang phat trién, vi thé s6 nguoi lam viéc trong nganh nay ngay Cang
tang. Linh vyc chiém ty 1¢ cao tiép theo 1a san xuét, néng nghiép, va gido duc lan lugt chiém
19.7%, 4.9%, va 12.3%. Con lai 38.5% cac ddi tuong thudc cac linh vuc khac.

O bién thu nhap, ddi twong tham gia khao sat chu yéu c6 mac thu nhap tir 05 - 10 triéu
v6i 151/203 ngudi, chiém ty 1& 74.4%. Pay 1a mirc thu nhap chiém ty 1& cao nhét trong bang
khao sat, phan 16n 1a nhom lao dong phd théng c6 mirc thu nhap twong ddi, khong qua thap ciing
khong qua cao, dii cho viéc chi tiéu. Nghién ctru ciing thyc hién danh gia vé s6 nim lam viéc.
Chiém ty 1& cao nhat 1a dudi 1 nam v&i ty 16 60.1% va thap nhat 1a trén 05 nam vdi ty 18 7.4%.

4.2. Phan tich hoi quy

Gia tri R? thé hién d6 chinh xac ctua du doan (Hair, Hult, Ringle, & Sarstedt, 2013). Theo
Wetzels, Odekerken-Schroder, va Van Oppen (2009), dwa vao cac gia tri dé danh gia chat
luong ctia mé hinh. Vo1 R? 16n hon 0.26 s& ¢6 anh huong 16n, R? trong khoang tir 0.13 dén 0.26
thé hién muc anh hu’(”mg trung binh va dudi 0.02 thé hién anh huong nho. Két qua kiém tra cua
nghién ciru cho thdy R? cua cac bién déu > 0.26, cho thdy mé hinh dugc giai thich ¢ mirc do
trung binh va 16n. Them vao do, cac gia tri P-Value déu < 0.5. Do do, co thé két luan ring cac
yéu to co ¥ nghia vé mat thng ké va cac yéu td trong mé hinh c6 su twong quan rd rét véi véi
nhau méi quan hé voi nhau.
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Bang 2
Két qua kiém dinh mé hinh nghién ctru
Bién phu thujc
Bién doc 1ap Hién tlr(_m’g Presenteeism | Hién tlr(_m'gA Presenteeism Hz_ullh
(Tich cuc) (Tiéu cuc) phac
M1 M2 M3
Sw giam sat ctia quan ly 0.17** 0.01
Su tin ciy 0.11 0.00
Kiét sirc 0.12 -0.05
Sire song 0.25%** 0.05
HO tro ciia quén ly 0.52*** 0.93***
Hién tugng Tich cyc 0.21***
presenteeism Tiéu cuc -0.60%**
R? 0.40 0.90 0.56
Adj. R? 0.38 0.89 0.55
F 25.76 354.44 126.12
p-value 0.000 0.000 0.000
VIF 1.49-1.61 1.49-1.61 1.52

Note: * p-value < .05, ~ p-value < .01, " p-value < .001
Ngudn: Nhom tac gia

Theo két qua hdi quy (Bang 2), giam sat cta quan 1y (B =0.17, p < 0.01) va stc séng (B =
0.25, p < 0.001) chi c6 y nghia thong ké va ddi voi hién tuong Presenteeism mang ¥ nghia tich
cuc. Vi vy, gia thuyét H1 va H3 chi ¢6 y nghia théng ké mot phan.

Su tin cy va kiét sttc déu khong co ¥ nghia thong ké dbi v6i hién tugng presenteeism ké
ca y nghia tich cuc (B1 = 0.11, B2 = 0.00, p > 0.05) hay tiéu cuc (1 = 0.12, B2 = -0.05, p >
0.05). Vi vay, gia thuyét H2 va H4 bi bac bo.

Theo Bang 2, H) trg cta quan 1y c6 y nghia thong ké dong bién d6i véi hién tuong
presenteeism ca y nghia tich cuc (B =0.52, p <0.001) hay tiéu cuc (B =0.93, p <0.001). Vi vay,
gia thuyét H5 dugc chap nhan.

Cudi cung, hién tuong presenteeism c6 ¥ nghia tich cuc (B = 0.21, p < 0.001) va tiéu cuc
(B =-0.60, p < 0.001) déu cung c6 ¥ nghia thdng ké voi hanh phiic, nhung mdi quan hé twong
quan khac nhau. Vi vy, gia thuyét H6 dugc chip nhan mot phan.

Variance Inflation Factor (VIF) 1a chi s x4c dinh mirc do da cong tuyén cua mé hinh do
lu:(‘mg Hair, Ringle va Sarstedt (2011) khuyén nghi gia tri VIF > 5 thé hién nguy co bi da cong
tuyén. Theo két qua bang, hé song phong dai phuong sai VIF nam trong khoang tir 1.32 dén 1.61
nén khong xay ra hién tugng da cong tuyén giira cac bién.

5. Théo luan

5.1. Két lugn

Nghién ctru dugc tién hanh nham tim hiéu “Céac yéu té anh huéng dén hanh phuc va
presenteeism”, tac gid dé xuat mo hinh ly thuyét gdom 05 yéu to anh hudng dén presenteeism: (1)
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su giam sat ciia ngudi quan 1y, (2) cam thay tin tudng, (3) kiét stc, (4) stc sdng, (5) nhan dugc
su hd tro tir quan 1y. Hién tugng presenteeism mang lai ¥ nghia khac nhau dbi v6i hanh phiic cua
nhan vién. Néu nhan vién cam thay van c6 thé dam nhan cong viéc kho khian du bi bénh, thanh
tyu khi vuot qua nhitng tro ngai s& 1am gia ting niém vui va hanh phiic trong cong viéc ctia nhan
vién. Tuy nhién, néu cb sirc 1am viéc du strc khoe khong tt va anh huong dén viée hoan thanh
nhiém vy, nhan vién s€ bi suy giam hanh phuc.

Tir két qua ctia nghién ctru, sy giam sat clia quan 1y, stc séng va hd tro cua quan 1y 1a ba
yéu t6 dé gia tang hién tuong presenteeism tich cuc. Cu thé, nhan vién dudi sy giam sat chit ché
ciia nguoi quan ly thuong cd ging thé hién ban than va thir thach minh qua cong viée du bi benh
Ngoai ra, strc song cua nhan vién thé hién sy himg khai trong cong vi¢e cua ho. Khi co n1em
dam mé va yéu thich cudc song, cong viéc, nhan vién s& nd luc hoan thanh nhiém vu du bi m.
Cudi cung, viéc nguoi quan 1y hd tro kip thoi cho nhan vién 1a rat quan trong, c6 thé ngin chin
duoc tinh trang kiét strc vé cam xuc, xung dot giita cong viéc-gia dinh ciling nhu hd tro gitip nhan
vién giam duoc cam giac cam thidy minh c6 doc trong cong ty. Ngoai ra, sy hd trg clia ngudi
quan 1y ¢6 thé 1a sy hd tro chinh cho chat lugng mbi quan hé giita nhan vién va nguoi quan 1y, vi
s& hinh thanh xu hudng dy doan murc d6 tin cdy, su ton trong va nghia vu va cap dudi nhan dugc
tir ngudi giam sat. Nhimg diéu ndy sé tao ra dong luc thic day nhan vién hoan thanh cong viéc
cuia minh voi thai do tich cuc va hi¢u qua cao.

Tuy nhién, nghién ciru ciing khong tim ra dugc ¥ nghia cta sy tin cay va kiét sirc dbi voi
hién tuong presenteeism. Két qua nay c6 thé duoc 1y giai thong qua hanh vi va tdm 1y ctia nhan
vién. Sy tin cdy qua muc co thé dan dén nhiing Kkét qua khac nhau vé mat hanh vi: ¢6 thé tu tin
nghi bénh hodc tiép tuc lam viéc do tin cdy déng nghiép ho tro. Hodc, kiét stc s& 1am cho nhéan
vién dan dén nhiing chuyén bién tim 1y khé doan va két qua hanh vi khé ludng. Do d6, nghién
ctru khong thé tim thdy mbi quan hé giita hai nhan t6 nay véi hién tuong presenteeism.

5.2. Ham ¥ qudn tri va ly thuyét

Nghién ciru da c6 dong gop trong viéc hinh thanh mdi quan hé gitra cac bién yéu td ca
nhan voi hién tuong presenteeism & hai goc do tich cuc va tiéu cuc - didu ma it c6 nghién ctru
nao hién nay quan tim dén. Ngoai ra, viéc sir dung hai 1y thuyét PERMA va TRA di gitip mo
rong pham vi sit dung 1y thuyét: (1) Khong chi ing dung PERMA trong viéc xac dinh hanh phuc
ma con hd tro gidi thich quan hé gitra presenteeism va hanh phiic; (2) 1y thuyét hanh dong hop 1y
(TRA) khong chi 1y giai cho cac hanh vi mua hang ma con lién quan dén nhiing yéu t6 ¢4 nhan
tac dong dén presenteeism.

Céc nha quan tri c6 thé dya trén nghién ctru dé xac dinh nhitng chinh sach quan tri ngudn
nhan lyc phi hop nham thic diy hanh phiic ciia nhan vién va gia ting hiéu qua lam viéc. Nha
quan 1y can thé hién sy hd tro ctia minh trong céng viéc ddi v6i nhan vién dé ho co thé tich cuc
1am viéc hon va thuc day hiéu suét ciing nhu hanh phuc cta nhan vién. Tuy nhién, sy hd trg nay
cling phai xem dén két qua lam vigc, néu nhan vién c6 dau hiéu tri hodn hodc hiéu suét c6 chiéu
hudng giam nén xem xét cho nhan vién nghi ngoi dé phuc hi strc khoe, dam bao hiéu qua cong
viéc. Ngoai ra, nhung hoat dong gitp cho nhén vién ¢ dinh hudng cong viée tot hon (vi du cac
cudc hop trao ddi vé thiang tién véi lanh dao) va sy theo sat ctia quan 1y ddi v6i nhan vién s& gop
phan gia ting hién tuong presenteeism tich cuc, thong qua d6 lam cho nhan vién dat dugc thanh
tuu va hanh phuc trong cong viéc.

5.3. Han ché va hwdng nghién ciru tiép theo

Bén canh do, nghién ctu cling con nhitng han ché ton tai nhét dinh. Tht nhét, nhom tac
gia chi thu thap dir liéu tai mot thoi diém nén co6 thé chua phan dnh hét chuyén bién tam ly. Céc
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nghién ctru sau c6 thé thu thap dit lidu & cac thoi diém khac nhau dé dam bao tinh nhit quan cta
dir liéu. Thir hai, nghién ctru chua thu thap dir liéu thang do ¢ cac ddi twong khac nhau nham
tranh hién tuong bi dinh hudng thang do. Cac nghién ctru twong lai c6 thé xem xét thu thap thang
do & cac cAp bac khac nhau dé danh gia do tin ciy cao hon, vi du nhu thang do presenteeism s&
do nhan vién d4nh gia, nhung thang do hd tro ctia 1anh dao s& do quéan 1y danh gia.
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