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Nghién ctru ndy nham kham phé cac yéu t6 anh huong dén
y dinh str dung hé thong tau dién ngim cta nguoi dan tai Thanh
phd Hb Chi Minh (TP.HCM), trong bdi canh thanh phd dang timg
budc trién khai loai hinh giao thong cong cong moi nay. Dya trén
mo hinh Hanh vi ¢6 ké hoach (Theory of Planned Behavior -
TPB). Dit liéu dugc thu thap tir 286 ngudi dan sinh séng va lam
viéc tai TP.HCM théng qua phuong phap ldy mau co6 muc dich
(Purposive sampling) va phén tich bang phuong phap PLS-SEM
(Partial Least Square Structural Equation Modeling). Két qua cho
thiy thai d, chudn muc chu quan, kiém so4t hanh vi nhan thiic c6
anh huong tich cyc dang ké dén ¥ dinh hanh vi. Trong khi do,
chuan muc ca nhan khong ¢ anh huong dang ké. Méi quan tam
den mdi truong dnh hudng gian tiép dén y dinh thong qua cac yeu
t6 chinh cia TPB. Nhing phat hién nay goi y rang viéc truyén
thong nang cao nhan thirc méi truong va dinh hinh chuan muyc xa
hoi tich cyc 14 cac chién lugc quan trong dé khuyén khich nguoi
dan chuyén sang str dung tau dién ngam.

ABSTRACT

This study aims to explore the factors influencing
individuals' intention to use the metro system in Ho Chi Minh
City, in the context of the city's gradual implementation of this
new form of public transportation. The research is based on the
Theory of Planned Behavior (TPB). Data were collected from 286
residents living and working in Ho Chi Minh City using
purposive sampling and analyzed using the Partial Least Squares
Structural Equation Modeling (PLS-SEM) method. The results
indicate that attitude, subjective norms, and perceived behavioral
control have significant positive effects on behavioral intention,
while personal norms do not show a significant impact.
Environmental concern indirectly influences behavioral intention
through the core components of the TPB. These findings suggest
that communication strategies aimed at enhancing environmental
awareness and shaping positive social norms are crucial to
encouraging the public to adopt metro usage.
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1. Giéi thi¢u

Thanh phé H6 Chi Minh (TP.HCM), trung tdm kinh té va d6 thi 16n nhat Viét Nam,
dang trai qua nhitng thach thtrc giao thong chua tirng c6 do qué trinh d6 thi hdéa nhanh chong
va ting truong dan s6 manh m&. Tinh dén nim 2023, dan sb cua thanh phé dat khoang 9.3
triéu ngudi (Tong cuc Théng ké, 2023), gy ap luc rat 16n 1én co so ha ting d6 thi von di qua
tai. Su théng tri cia phuong tién cd nhan, dac bi¢t 1a xe may, da bao hoa dudong phé. TP.HCM
c6 gan 10 triéu xe dang ky, trong d6 c6 7.6 triéu xe may va khoang 02 triéu xe bd sung tir cac
tinh 1an can vao thanh phé mdi ngay (B Giao thong Van tai, 2024).

Su phu thudc qua murc vao phuong tién c4 nhan da dan dén mot loat cac hau qua tiéu
cuc: tic nghén giao thong nghiém trong, tai nan giao thong gia ting, muc d6 6 nhiém khong
khi va tiéng on dang bao dong. Chi riéng nganh giao thong van tai chiu trach nhiém cho hon
13 tri¢u tdn khi thai CO, hang nim, chiém khoang 37% tong luong khi thdi ctia thanh phd.
Céc chi phi méi trudng va xa hoi din dén nhan manh tinh cip bach ciia viéc chuyén ddi sang
cac phuong thirc van tai bén virng va hi¢u qua hon (B Giao thong Van tai, 2024).

Trudc bdi canh giao thong d6 thi ngay cang xau di, TP.HCM d4 uu tién phat trién giao
thong cong cong cong sudt 1on. Cot mbc quan trong nhat trong nd lyc ndy 1a sy ra mét cia
tuyén Metro s6 1 (Bén Thanh - Sudi Tién), chinh thirc di vao hoat dong vao nam 2024. DPugc
tai tro dang ké thong qua su hd trg cua Co quan Hop tac Qudc té Nhat Ban (JICA), tuyén tau
dién ngém nay dai dién cho budc diu tién cta thanh phé hudng t61 viée thiét 1ap mot mang
ludi giao thong cong cong hién dai.

Tuyén Metro sé 1 khong chi 1a bude dot pha vé ki thuat va co so ha tang ma con 1a sy
thay doi mang tinh biéu tuong trong chinh sach giao thong do thi ctia thanh phd. Theo Japan
International Cooperation Agency (JICA, 2020), chi riéng diy chuyén nay da c6 thé giam
khoang 56,877 tan khi thai CO, hang nam, déng gop ¥ nghia cho ca cac muc tiéu khi hau qudc
gia va cai thién chit luong khong khi dia phuong. Tuy nhién, thanh céng cua sang kién day
tham vong nay cubi cing phu thudc vao viéc sir dung thuc té cta no: liéu cur dan TP.HCM c6
chuyén tir xe may sang tau dién ngdm khong?

Do d6, viéc tién hanh nghién ctru vé y dinh sir dung tau dién ngam cta cu dan Thanh
pho HO Chi Minh Ia vira kip thoi vira can thiét.

2. Co s& 1y thuyét

bé giai thich y dinh st dung mdt san phém hodc dich vu, ly thuyét vé hanh vi ¢6 ké hoach
¢6 thé duoc str dung. N6 giai thich rang ¥ dinh ctia mét ngudi duge dinh hinh béi ba cau tric
chinh: Thai d9, Chuan myc chii quan va Kiém soat hanh vi nhén thic. Cac nghién ctru trude day
ciing chi ra rang 1y thuyét nay rat hiéu qua trong viéc du doan Y dinh trong bdi canh tng ho méi
trudng (Jebarajakirthy & ctg., 2024; Si & ctg., 2020). Do d6, nghién ctru niay ap dung 1y thuyét
nay dé giai thich y dinh hanh vi ctia cu dan tai Thanh phé H6 Chi Minh khi sir dung Metro.

2.1. Thdi d§ (Attitude), chudn mwe chii quan (Subjective Norm) va kiém sodt hanh vi
nhdn thirc (Percieved Behavioral Control)

Thai 46 (ATT) dé cap dén danh gia tich cuc hoac tiéu cuc ciia mot ca nhan vé viéc thue
hién mot hanh vi cu thé (Bamberg & ctg., 2003; Burbidge & Goulias, 2009). Trong bdi canh
stt dung Metro, né phan anh cach ngudi dung tiém ning cam nhan nhing loi ich cua né -
chang han nhu giam tic nghén giao thong, than thién véi moi trudng va hidu qua thoi gian - so
v6i nhitng han ché, bao gdm qua tai va ving pha séng han ché. Cac nghién ciru thuc nghiém
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trude ddy da xac nhan rang thai do 1a mot yéu té du bao quan trong vé ¥ dinh hanh vi trong
viéc 4p dung phuong tién giao thong céng cong. Vi du, Shi va cong sy (2017) tim thdy mbi
quan hé chat ché gitra thai do va hanh vi lga chon phuong thic. Tuong tu, Carrus va cong su
(2008) da chimg minh rang thai d6 thuan lgi di vé6i du lich bén viing gitp ting cudng hanh vi
bao v€ mdi trudng nhu st dung phuong tién giao thong cong cong.

Chuan muc chu quan (SN) duge dinh nghia 13 4p luc x4 hoi tir nhig ngudi quan trong
- ching han nhu thanh vién gia dinh, ddng nghiép hodc dong nghiép, lién quan dén viéc lidu
mot ngudi co nén tham gia vao mot hanh vi cy thé hay khéng (Cialdini & ctg., 1990). Trong
bdi canh st dung Metro, nd ndm bat duoc anh huong cua ky vong xa hoi hodc su khuyén
khich tir nhirng nguoi ¢ ¥ kién quan trong d6i v6i ca nhan. Cac nghién ctu trude day trong
linh vyc giao théng bén vimg nhin manh vai tro cua cac chuan muc chii quan trong viée dinh
hinh y dinh hanh vi. Vi dy, Heath va Gifford (2002) cho thiy cac chuan muc chi quan anh
huong dang ké dén y dinh st dung xe buyt cong cong ciia hoc sinh. Bamberg va cong su
(2007) va Laudenslager va cong su (2004) ciing phat hién ra rang khi nhitng ngudi tham chiéu
xa hoi ung ho giao thong cong cong, cic ca nhan co xu hudng chap nhan né hon.

Kiém soat hanh vi nhan thirc (PBC) dé cap dén nhan thirc ciia mot c4 nhan vé sy dé
dang hoac kho khan trong viéc thuc hién mot hanh vi cu thé, bi anh hudng béi cac nguén luc
san ¢ va cac rao can tiém an (Ajzen & Fishbein, 1980). Trong bdi canh sir dung Metro, PBC
bao gdm cac yéu t6 nhu kha ning tiép can hé thng, kha ning chi tra va sy tu tin ctia nguoi
ding trong viéc diéu huéng Metro. Kiém soat nhan thirc cao hon, chang han nhu vi tri nha ga
thudn tién hodc huéng dan rd rang cho ngudi ding lan dau, 1am ting kha ning c6 y dinh hanh
vi. Donald va cong su (2014) cho thdy PBC 1a mét trong nhimng yéu t6 du doan manh nhét vé y
dinh sir dung phuong tién giao thong cong cong.

Do d6, nghién ctru dua ra gia thuyét:

HI: Thdi d¢ (Attitude) cé dnh hieong tich cwe dén hanh vi ¥ dinh siv dung tau dién
ngam ¢ Thanh phé H6 Chi Minh (Behavioral Intention)

H?2: Chudn myee chii quan (Subjective Norm) ¢é dnh huéng tich cwe dén y dinh hanh vi
sir dung tau dién ngam tai Thanh phé Ho Chi Minh (Behavioral Intention)

H3: Kiém sodt hanh vi nhén thirc (Percieved Behavioral Control) ¢é dnh hwéng tich cuc
dén y dinh hanh vi sir dung tau dién ngam & Thanh phé Ho Chi Minh (Behavioral Intention)

Hinh 1
Khung Mo Hinh Nghién Ciru So Bo

Hl1

Chuén myc chii quan H2

\:
_—

H3

Y dinh hanh vi

Kiém so4t hanh vi nhan —
thirc

Ghi chii: Tac gia
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2.2. Chuin muc cd nhdan (Personal Norm)

Ngoai khuon khd TPB ban dau, cic nha nghién ciru dd mé rong mo hinh bang cach két
hop céac thanh phan quy pham nhu chuan muc c4 nhan (PN). Chudn muc c4 nhén 13 cic tiéu
chuén noi bo lién két chit ché véi khai niém ban than ctia mot ngudi, thudng duogce coi 1a nghia
vu dao duc phai hanh dong theo mét cach nhét dinh (Doran & Larsen, 2016). Cac nghién ctru
truéc day di chi ra rang chudn muc ca nhan déng vai trd quan trong trong viéc dinh hinh y
dinh st dung phuong ti€n giao thong cong cOng cua cac cad nhan. Vi dy, Bamberg va cong su
(2007) nhan manh rang chudn muyc c4 nhan anh huéng déng ké dén lua chon cua cac ca nhan
lién quan dén phuong tién giao thong cong cong H) tro diéu nay, Ng va Phung (2021) nhan
thdy cac chuan muc ci nhan du doan déng ké y dinh sir dung xe buyt cong cong & Ha Noi.
Tuong tu, Ali va cong sy (2023), trong mot nghién ctru dugc thyc hién & Kanazawa, Nhat
Ban, bao cao réng céc chuin muc ca nhan c¢6 mdi quan hé quan trong va tich cuc véi y dinh str
dung phuong tién giao thong cong cong. Vi thé, chung ti dua ra gia thuyét sau:

H4: Chuan muc cd nhdn (Personal Norm) c6 anh huong tich cuc dén ¥ dinh hanh vi su
dung tau dién ngam tai Thanh pho Ho Chi Minh (Behavioral Intention)

2.3. Méi quan tim vé moi truwong (Environmental Concern)

D6 thi hoa nhanh chong va su gia ting dan sd & cac nudc dang phat trién da gop phan
vao su gia ting manh m& vé s hiru xe ¢4 nhan. Tai Thanh phé H6 Chi Minh, dong ngudi tré
di cu dé lam viéc va hoc tap di kém véi sy gia ting dang ké ctia xe may, phan anh sy ua thich
ngdy cang cao ddi v4i phuong tién giao thong ca nhan (Le & Trinh, 2016). Tuong ty, & Delhi,
su mo rong dan s6 ¢ do thi da dan dén sy gia ting trong viéc s hiru xe co gidi tu nhéan, dic
biét 14 6 t6 va xe hai banh, nhat 14 khi nhu cau di lai tiép tuc ting 1én (Suman & ctg., 2017). Sy
gia tang su dung phuong tién ca nhan nay c6 lién quan chat ché den su dong gop ngay Cang
cao cua nganh giao thong van tai vao luong khi thai carbon toan ciu; Theo bao cao mdi nhat,
su phuc hdi ciia hoat dong duong bd va hang khong sau dai dich dong mot vai trd quan trong
trong viéc ting luong khi thai CO, (International Energy Agency [IEA], 2024), nhin manh tac
dong moi truong ciia nhu cAu van tai dang ngdy cang gia ting. Viéc ting cuong sir dung
phuong tién giao thong cong cong 1a mot bién phap hidu qua dé giam thiéu tac dong moi
truong tir hé thong giao thong. Nghién ctru cho thay hé thong tau dién ngdm va xe buyt thai ra
CO; it hon 50 - 70% cho mdi hanh khach so v6i 6 t6 c4 nhan (Intergovernmental Panel on
Climate Change [IPCC], 2014), trong khi chuyén doi phuong thiic sang giao thdng cong cong
c6 thé lam giam mirc sir dung ning luong giao thong do thi tir 4 - 6% cho mdi 10% lugng
hanh khach tang (Buehler & Pucher, 2011).

M&i quan tAm vé mdi trudng dugc coi 1 tién dé chinh cua hanh vi ung ho méi truong
(Fujii, 2006). Heath va Gifford (2002) phat hién ra rang nhiing nguoi c6 mdi quan tim cao
hon vé& méi trudng c6 nhiéu kha ning 13 s& c6 ¥ dinh giam thiéu rac thai, 1am ndi bat mbi lién
hé tich cuc gitra mbi quan tam va cac hanh dong than thi€n v&i moi truong cu thé. Tuong tu,
Fujii va Van (2009) phat hién ra rang khi ngudi di xe may ¢ Thanh phd HO Chi Minh nhan ra
lgi ich moi truong cua viéc st dung xe buyt - dac biét la vai trd cua nod trong viéc giam 6
nhiém khong khi va tac nghén giao thong - ¥ dinh chuyén sang giao thong cong cong ctia ho s&
tang lén. Mot so hoc gia (Ajzen & Fishbein, 1980; Bamberg & ctg., 2003; Chen & Tung,
2014) dé xuét rang mdi quan tim vé moi truong c6 tac dong gian tiép dén y dlnh hanh vi. Piéu
nay ciing hd tro thém boi Wang va cong su (2016), nguoi di chimg minh rang mdi quan hé
nay duogc trung gian boi cac cau trac cbt 161 cua Ly thuyét Hanh vi c6 ké hoach (TPB) - thai
dd, kiém soat hanh vi nhan thirc va chuan muc chu quan - cling nhu cac chuan muc c4 nhan
trong bdi canh ap dung xe dién hybrid.
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Dua trén nhiing hiéu biét nay, chiing t6i d& xuét cac gia thuyét sau:

H5a: Moi quan tém vé méi truong (Environmental Concern) ¢é anh hwong tich cue
den thai do (Attitude)

H5b: Méi quan tdm vé méi truwong (Environmental Concern) cé anh hidng tich cuc
den kiem soat hanh vi nhdn thirc (Percieved Behavioral Control)

H5c¢: Moi quan tam vé moi truong (Environmental Concern) co anh hwong tich cuc
den cac chuan muc chu quan (Subjective Norm)

H5d: Moi quan tam vé moi truong (Environmental Concern) co anh hwong tich cuc
den cac chuan muc ca nhan (Personal Norm)

Dua trén céc gia thuyét duoc dé xuét, ta c6 mo hinh nghién ctru (Hinh 2).
Hinh 2
M&6 Hinh Nghién Ciru dwoc Dé Xudt

HI
H3a Chuan muc
htl n
/Hsb/ chuguan ™
Méi quan -
tam vé moi — Kiém soat \ Y dinh hanh vi
true 13— hanh vi W — :
ruong
nhan thire /'
H5d

H4

Chuén muc /

ca nhan

Ghi chu: Tac gia
3. Phuong phap nghién ctru
3.1. Phwong phdp liy méu

Dé két qua nghién ciru duoc xac thuc va tot nhét, cac nghién ctru dinh luong thuong sir
dung céc k¥ thuat iy mau xac suat. Tuy nhién, do han ché vé ca thoi gian va ngudn tai chinh,
nghién ctru nay da sir dung 1dy mau c6 muc dich, mot phuong phap 1dy mau phi xac suat. Muc
dich ciia viéc 1dy mau c6 muc dich 1a nang cao tinh nghiém ngit ctia nghién ciru dong thoi
dam bao do tin cdy va do tin cdy cua dir liéu va két qua phat hién (Campbell & ctg., 2020).
Ngudi tra 1i trong nghién ctru nay phai 1 nhiing ca nhan da sir dung tau dién ngam va hién
dang sinh song tai Thanh phé H6 Chi Minh, Viét Nam. Nhiing ngudi nay cha yéu thuéc nhom
dan sd tré, dac bi¢t 1a hoc sinh, sinh vién va ngudi méi di [am. Pay 1a nhém c6 nhu cau di
chuyén hﬁng ngay voi muc dich di hoc, di lam hodc tham gia cac hoat dong giai tri. Ho thuong
c6 muc thu nhdp chua cao, do d6 phuong ti¢én cong cong nhu tau dién ngﬁm duoc xem la lua
chon tiét kiém va thuan tién. Bén canh do, phﬁn 16n nguoi s dung c6 trinh d§ hoc véan kha cao
va ¢6 xu huéng quan tim dén cac phuong thire di chuyén hién dai, than thién véi méi trudng.

Nghién ctru dugc thuc hién bang cach tiép can dinh luong, v6i mot by cau hoi ding dé
do ludong 06 yéu tb gébm “Thai d6”, “Kiém soat hanh vi nhan thirc”, “Chuin muyc chii quan”,
“Chuan muc ca nhan”, “Mbi quan tdm vé moi truong”, va <Y dinh hanh vi”. Cac cau hoi duoc
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dua trén cac nghién ctru thuc nghiém trude diy va da duge sira doi theo ngir canh dé phu hop
v6i nghién ctru vé hé thdng tau dién ngdm & Thanh phd HO Chi Minh. Cu thé hon, Mdi quan
tam dén moi truong s dung bd cau hoi ciia Heath va Gifford (2002); Ng va Phung (2021),
Thai d6 d6i voi viée st dung Metro st dung b0 cau hoi cia Bamberg va cong su (2007);
Donald va cong sur (2014); Ng va Phung (2021), Chuan muc cha quan st dung bd cau hoi cua
Li va cong su (2025), Kiém soat hanh vi nhan thirc sir dung bd ciu hoi tir Bamberg va cong su
(2007); Donald va cong sy (2014); Ng va Phung (2021), Chuin muc c4 nhéan sir dung b cu
hoi tir Zhang va cong su (2016), Y dinh hanh vi str dung bo ciu hoi tir Hu va Yang (2025).

Bang ciu hoi nghién ctru bao gém hai phan khac nhau. Phan dau tién bao gdm day du
thong tin chi tiét vé& hé thong tau dién ngdm Thanh phé H6 Chi Minh va muc dich cta nghién
ctru. Dé ¢6 duoc dit lidu c6 tinh xé4c thuc cao nhét, bang hoi bao gé)m mot cau hoi sang loc
dé xac dinh cc ca nhan du diéu kién, cu thé 13 loai trur nhiing nguoi chua bao gio st dung h¢
théng tau dién ngém tai Thanh phé H6 Chi Minh. Nhitng nguoi dugce hoi liéu ho sur dung hé
théng tau dién ngém cua Thanh phé Ho Chi Minh chua. Néu cau tra 101 1a “C6”, ho sé du
diéu kién dé tiép tuc voi cac cau hoi khao sat tiép theo. Nguoc lai, nhitng ngudi chon
“Khoéng” s& dugc thong bao rang ho nam ngoai dbi tugng cho nghién ciru nay va cudc khao
sat s& bi chdm dut ngay sau d6. Nhitng nguoi tham gia vuot qua cau hoi sang loc duge yéu
ciu cung cép thém thong tin nhan khau hoc, bao gé)m gidi tinh, tudi, trinh do hoc van, va
mirc thu nhap cua ho.

Phan tht hai trinh bay cac muc do luong dai dién cho cac ciu tric trong md hinh
nghién ctru. Nhu da dé cép trudc do, tat ca cac hang muc déu dugc danh gia trén thang
diém Likert ndm diém véi 1 1a nhé nhat va 5 1a 16n nhat. Bang 1 thé hién cac muc do
luong hoan thién.

Bang 1
Bang Cau Hoi Do Luong

Bien Cau héi Nguon

Mdi quan tim dén moéi truong ECI1: Viée sir dung xe may/o to
(EC) gay ra 0 nhiém nghiém trong trén
the gioi

Mobi quan tdm dén méi truong EC2: Viée sir dung xe may/o t6 1a
(EC) nguyén nhan chinh gay ra 0
nhiém tiéng on trén thé gidi

Méi quan tdm dén méi truong EC3: Viée st dung xe may/d to
(EC) gop phan lam can kiét cac ngudn
nang luong

(Heath & Gifford, 2002;
Ng & Phung, 2021)

M&i quan tdim dén méi truong EC4: O TP.HCM, 6 nhiém khong
(EC) khi do phuong tién ca nhan dang
trg nén nghiém trong

Mbi quan tam dén moi truong ECS: O TP.HCM, viéc sur dung
(EC) xe may/d0 to la ngudn gay O
nhiém tiéng 6n chinh
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Bién

Cau hoi

Ngu?)n

Thai do d6i vé6i viée st dung
Metro (ATT)

ATTI1: Viéc su dung tau dién
thay vi phuong tién ca nhan (xe
may/6 t0) dé di lam/di hoc thi
phi hop ddi vai t6i

Thai do d6i vé6i viée st dung
Metro (ATT)

ATT2: Viéc su dung tau dién
thay vi phuong tién ca nhan (xe
may/6 t6) dé di lam/di hoc thi tot
d6i véi toi

Thai do d6i vé6i viée st dung
Metro (ATT)

ATT3: Béi véi t6i, viée sir dung
tau dién thay vi phuong tién ca
nhan (xe may/o t6) dé di lam/di
hoc thi dung ddn

Thai d6 dbi véi viee sir dung
Metro (ATT)

ATT4: Viéc st dung tau dién
thay vi phuong tién ca nhan (xe
may/6 t0) dé di lam/di hoc thi c¢6
loi dbi véi toi

Thai d6 dbi véi viee sir dung
Metro (ATT)

ATTS: Viée st dung tau dién
thay vi phuong tién ca nhan (xe
may/6 t0) dé di lam/di hoc thi
hiru ich d6i véi toi.

Chuan muc chi quan (SN)

SN1: Y kién va sy khuyén khich
cua gia dinh, ban bé anh hudng
dén quyét dinh sir dung tau dién
cua toi

Chuan muc chi quan (SN)

SN2: Nhitng danh gid tr cong
dong, nhan xét cong khai vé tau
dién anh huong dén mong mudn
st dung dich vu nay cua to1

Chuan muc chi quan (SN)

SN3: Céc chinh sach cua chinh phu
vé tau di¢n anh hudng dén vigc st
dung dich vu tau dién cua toi

Chuan myc chii quan (SN)

SN4: T6i s& dua ra nhiing lua
chon giong nhu ban bé va gia
dinh cia minh

(Bamberg & ctg., 2007,
Donald & ctg., 2014;
Ng & Phung, 2021)

(Li & ctg., 2025)

Kiém soat hanh vi nhan thic
(PBC)

PBCI1: Khong c6 gi can trg toi su
dung tau dién dé di lam/di hoc

Kiém soat hanh vi nhan thic
(PBC)

PBC2: Viéc st dung tau dién
thay vi phuong tién c4 nhan dé di
lam/di hoc 1a cyc ky thuan tién
d6i véi toi

(Bamberg & ctg,
2007; Donald & ctg.,
2014; Ng & Phung,
2021)



Phan Thi Kim Tram va cong su. HCMCOUJS-Kinh t€ va Quan tri kinh doanh, 20(11), 108-124 115

Bien Cau héi Nguon

Kiém soat hanh vi nhan thite PBC3: Viéc su dung tau dién

(PBC) thay vi phuong tién c4 nhan dé di
lam/di hoc 1a cuc ky dé dang doi
voi toi

Chuan muc ¢4 nhan (PN) PN1: T6i cam thiy c6 nghia vu

phai st dung tau dién (néu c6
thé) thay vi xe may/6 to riéng cho
nhitng chuyén di hang ngay tai
Thanh phé H6 Chi Minh dé phu
hop voi gia tri cia ban than

Chuan muc ¢4 nhan (PN) PN2: Vi nhiing nguyén tic cua
ban than, t6i cam thdy c6 nghia (Zhang & ctg., 2016)
vu phai st dung tau dién (néu co
thé) thay vi xe may/d to riéng cho
nhimng chuyén di hang ngay tai
Thanh phé H6 Chi Minh

Chuén muc ¢4 nhan (PN) PN3: Toi cam thay toi 16i khi sir
dung xe may/6 to riéng trong khi
to1 c6 the stir dung tau dién ngam

Y dinh hanh vi (BI) BIl: T6i mudn tiép tuc sir dung
dich vu tau dién

Y dinh hanh vi (BI) BI2: Toi s& gidi thiéu ngudi khac

sir dung dich vu tau dién (Hu & Yang, 2025)

Y dinh hanh vi (BI) BI3: Tbi s& tiép tuc s dung tau
dién trong tuong lai

Ghi chu: Tac gia
3.2. Quy trinh phan tich dir liéu

Véi @6 phtic tap ctia mé hinh dugce dé xuat va trong tAm ctia nghién ctru 13 phan tich
kham pha, M6 hinh phuong trinh cau tric binh phuong nho nhét timg phan (PLS-SEM) di
dugc sir dung bang cach sir dung. Qué trinh PLS-SEM trong nghién clru nay tudn theo céc
huéng dan do Hair va cong su (2019) dé xuat. Phan tich bat dau bang viéc danh gla mo hinh
do luong, trong d6 mdi twong quan va do tin cdy dugc kiém tra thong qua hé so tai ngoai
(Outer Loading) va Cronbach’s Alpha. Tiép theo, tinh hop 18 dugc danh gia bang cach sir dung
Chiét xuat phuong sai trung binh (AVE) cho gia tri hoi tu va Tiéu chi HTMT cho gié tri phan
bi¢t. Sau khi md hinh do luong dugc xac nhan, bootstrapping dugc tién hanh dé kiém tra tam
quan trong ctia hé s duong dan trong mé hinh két cau.

4. Két qua nghién ctru va thio luin
4.1. Théng ké mé ta

Qua trinh thu thap dir li¢u dugc thuc hién bﬁng cach su dung Google Biéu mau lam nén
tang khao sat chinh. Tong cong c6 301 cau tra 101 di duoc thu thap. 15 cau tra 101 di bi x6a do lo
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ngai vé tinh hop 18, vi nhitng nguoi tra 10i cho thdy su thién vi ciia cau tra 10i bang cach chon
cung mot thang danh gia cho tit ca cac cau hoi, cho thiy sy tham gia khong chan thanh hodc
khong chi ¥. Vi cude khao sat dugc thiét ké véi tinh ning phan hoi bat budc ciia Google Biéu
mAau nén khong c6 ndi dung giri khong day du. Sau qua trinh 1am sach dit liéu, bo dit lidu cudi
cung bao gdm 286 cau tra 101 hop 1¢, sau d6 duoc chuan bi dé phan tich thong ké. Bo dir liéu tinh
chinh nay dam bao d9 tin cay va do chinh xac cta cac phat hién ctia nghién ctru.

Bang 2 trinh bay cac dic diém nhan khau hoc cta 286 ngudi tra 1oi du diéu kién, cung
cap thong tin chi tiét vé thanh phan va sy da dang ciia mau nghién ciru. Dt lidu duoc t6 chirc
thanh bon bién nhan khau hoc chinh: (1) phan bé giéi tinh, (2) nhom tudi, (3) trinh d6 hoc van,
va (4) muc thu nhép.

Bang 2
Tém Tat Pdc Piém Ngwoi Tham Gia
Cau tra loi TAn s6 Ty 1¢ phan trim
Nam 111 38.8%
Gidi tinh
Nir 115 61.2%
18-24 269 94.1%
25-34 12 4.2%
Tudi 34 - 44 3 1%

46 - 54 1 0.3%
Trén 55 1 0.3%
Trung hoc co so 12 4.2%

, Trung hoc phd thong 5 1.7%

Trinh d0 hoc van
Ct nhan 260 90.9%
Béng sau dai hoc 9 3.1%
Dudi 03 tridu dong 182 63.6%
03 - 4.49 trigu dong 50 17.5%
4.5 - 6.49 triéu dong 22 7.7%
Mitrc thu nhap -

6.5 - 13.49 tri€éu dong 17 5.9%
13.5 - 25 triéu dong 8 2.8%
Hon 25 triéu dong 7 2.4%

Ghi chu: Tinh toan cua tac gia
4.2. D¢ tin cdy va tinh hop 1¢
4.2.1. B¢ tin cdy va tinh hoi tu

Hé s tai ngoal (Outer Loadlng) duoc str dung dé danh gia bang s6 murc d6 ctua mdi
bién quan sat dugc thé hién ciu triic tiém 4n tuong ng cta n6. Chi sb nay cang cao cho thiy
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mbi lién hé manh m& hon gitra bién quan sat va bién tiém 4n, voi cac gia tri tu 0 dén 1. Theo
dé xuét cua Hair va cong su (2014), hé s6 tai bén ngoai tir 0.7 trd 1én thudng duoc coi 1a tot dé
dam bao do tin cdy cta chi bao. Tat ca gi4 tri cua tai bén ngoai da vuot qua ngudng khuyén
nghi. Do d0, tit ca cac thang do duoc giit trong nghién ctru nay.

bé danh gia dg tin cay nhét quéan ndi bo va tinh hdi ty, hai chi s6 chinh di duoc st
dung: Cronbach’s Alpha (o), Composite Reliability (CR) va Phuong sai trung binh duogc trich
xuét (AVE). Cronbach’s Alpha va CR 1a cac sb liéu truyén théng duoc sir dung dé danh gia
tinh nhit quan ndi bd cia thang do bang cach kiém tra mdi twong quan giita cac muc do ludng
ciia cing mot cau tric. Theo Hair va cong sy (2014); Nunnally va Bernstein (1994),
Cronbach’s Alpha va CR nén dat it nhat 0.7 dé c6 d¢ tin cdy tot nhat. Trong nghién ctru nay,
tat ca cac ciu tric déu chirng minh d¢ tin cay cao, véi tat ca cac chi sd déu trén 0.7.

Hon nira, nghién ctru da danh gié tinh hoi tu thong qua Phuong sai trung binh dugc
trich xudt (AVE), phan anh ty 18 phuong sai ma mot cu triic nim bt dugc tir cac chi sb cia
no so V(’)’i sai s6 do luc‘mg Gié tri AVE tir 0.50 tré 1én dugc chap nhan rong réi nhu 13 bang
chung vé tinh hoi tu day du (Hair & ctg., 2019). Dya tren két qua, tt ca cac ciu trac déu ghi
lai diém AVE tir 0.602 dén 0.836, vuot qua ngudng yéu cau.

Tt ca cac két qua duogc thé hién ¢ Bang 3.
Bang 3
He S6 Tai Ngoai, Cronbach’s Alpha, CR va AVE

Phwong sai trung binh

H¢é s0 tai ngoai Cronbach’s Alpha CR dwoc trich xut (AVE)
ATTI1 0.87
ATT2 0.836
ATT3 0.783 0.892 0.894 0.698
ATT4 0.866
ATTS5 0.82
BI1 0.883
BI2 0.889 0.863 0.863 0.785
BI3 0.885
EC1 0.824
EC2 0.799
EC3 0.8 0.835 0.844 0.602
EC4 0.722
EC5 0.73
PBCl1 0.783
PBC2 0.928 0.856 0.903 0.775

PBC3 0.923
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Phwong sai trung binh

Hé s tai ngoai Cronbach’s Alpha CR dwoc trich xut (AVE)
PN1 0.907
PN2 0.917 0.868 0.907 0.788
PN3 0.837
SN1 0.771
SN2 0.814 0.738 0.747 0.655
SN3 0.841

Ghi chu: Tinh toan cua tac gia
4.2.2. Kiém dinh tinh phdn biét

Ty 1& Heterotrait-Monotrait (HTMT) dénh gia muc d6 khac biét giira cac ciu trac bang
cach so sanh mdi twong quan trung binh cua cac chi sd trén céc cdu tric khac nhau
(heterotrait) v6i cac chi s6 trong cting mot cdu truc (monotrait). Henseler va cong su (2015)
g(n ¥ rang cac gia tri HTMT nén duy tri dudi 0.9. Trong nghién ctru nay, cac gla tr1 HTMT
nam trong khoang tir 0.147 dén 0.794 (nhu thé hién trong Bang 4), tat ca déu nam dudi
ngudng khuyén nghi. Nhiing phét hién niy xac minh chung rang gia tri phan biét da dat duoc.

Bang 4
Bang HTMT
ATT BI EC PBC PN SN
ATT
BI 0.586

EC 0.37 0.471

PBC 0.743 0.503 0.147

PN 0.359 0.298 0.366 0.385

SN 0.465 0.48 0.372 0.322 0.593

Ghi chu: Tinh toan cua tac gia
4.2.3. R binh phuwong

Théng ké binh phuong R cho biét ty 1& phuong sai trong mot bién phu thudc co thé
duogc giai thich bang (cac) yéu té du doan cia nd. Két qua cho thdy mé hinh giai thich 32.7%
phuong sai ciia Y dinh hanh vi (BI) (R? = 0.327), cho thiy muic do giai thich trung binh theo
huéng din cua (Hair & ctg., 2019). Bién Thai d6 (ATT) c6 R? = 0.105, nghia la cac yéu t6 dau
vao (Mdi quan tAm méi truong) giai thich khoang 10.5% sy bién thién cua thai do. Tuong tu,
Chuan muc chii quan (SN) va Chuan muyc c4 nhan (PN) ¢6 R? lan luot 13 0.087 va 0.103, cho
thdy muc do giai thich thap nhung van dang ké trong bdi canh nghién ctru hanh vi tiéu dung.
Nguoc lai, Kiém soat hanh vi nhan thie (PBC) chi dat R? = 0.017, phan anh rang cac yéu t6
trong mo hinh chi giai thich duoc 1.7% bién thién ctia PBC, cho thiy can can nhic thém céac
bién bd sung dé ting cudng kha ning giai thich cho cau tric nay. Bang 5 thé hién két qua cua
R binh phuong.
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Bang 5
R Binh Phuong
R-square R-square adjusted
ATT 0.105 0.102
BI 0.327 0.317
PBC 0.017 0.014
PN 0.103 0.099
SN 0.087 0.084

Ghi chu: Tinh toan cua tac gia
4.2.4. Kiém dinh gid thuyét

M6 hinh ciu tric dugc kiém dinh bang phuong phap PLS-SEM véi ky thuat
bootstrapping (5,000 miu phy) nhim danh gid cic mdi quan hé giita cac bién trong mé hinh.
Két qua kiém dinh cac gia thuyét duoc trinh bay trong Bang 6 dudi day.

Cu thé, Thai d6 (ATT) c6 anh hudng tich cyc va co ¥ nghia théng ké dén Y dinh hanh
vi (BI) (B=0.311, p <0.001), ing ho gia thuyét H1. Chuan muyc chu quan (SN) ciing cho thay
anh huong dang ké dén BI (B = 0.223, p = 0.004), xac nhdn gia thuyét H2. Tuong ty, Kiém
soat hanh vi nhan thirc (PBC) anh huong tich cuc va c¢6 ¥ nghia dén BI (B =0.177, p = 0.013),
ung ho gia thuyét H3. Nguoc lai, Chuin muyc c4 nhan (PN) khong co tic dong dang ké dén BI
(B=0.001, p =0.983), do d6 gia thuyét H4 bi bac bo.

Xét dén vai tro cia M6i quan tam mdi truong (EC), két qua cho thay EC c6 anh hudng
dang ké dén cac yéu té trung gian trong mo hinh. Cu thé, EC anh huéng tich cuc dén ATT
(B = 0.325, p < 0.001), SN (B = 0.295, p < 0.001), PBC (B = 0.132, p = 0.045), va PN
(B=10.320, p<0.001). Do do, céc gia thuyét H5a, H5b, H5¢ va H5d déu duoc hd tro.

Bang 6
Hé S6 Puong Din
Gia thuyét U'éc lwong (B) Gia tri P Quyét dinh

H1 ATT > BI 0.311 0 Hb tro
H2 SN = BI 0.223 0.004 Hb tro
H3 PBC - BI 0.177 0.013 H) trg
H4 PN - BI 0.001 0.983 Bac bo
H5a EC > ATT 0.325 0 HO tro
H5b EC - SN 0.295 0 HO tro
H5c EC - PBC 0.132 0.045 HOb tro
H5d EC = PN 0.32 0 HO tro

Ghi chu: Tac gia
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4.3. Tho lugn

Trong s6 cac thanh ph'?ln TPB ban dau, Thai dd, Chuan muc chu quan, va Kiém soat
hanh vi nhan thire déu thé hién tac dong tich cuc dang ké dén Y dinh hanh vi, hd trg dé xuét
TPB co ban (Ajzen, 1991). Piéu nay ngu ¥ rang y dinh hanh vi ctia nguoi tiéu dung duge hinh
thanh dwa trén su két hop giita nhan thirc c4 nhan (thai d6), anh hudéng xa hoi (chuan muc chi
quan), va cam nhan vé kha ning kiém soat hanh vi (kiém soat hanh vi nhdn thtc). Cu thé, khi
c4 nhan c6 thai do tich cuc dbi v6i hanh vi, cam nhan réng nguoi xung quanh ky vong ho thuc
hién hanh vi do, va tin réng minh c6 du kha nang dé thuc hién, thi kha nang hinh thanh y dinh
hanh vi s& cao hon. Két qua nay cing cb vai tro cia TPB nhu mdt mé hinh 1y thuyét viing
chéc trong viéc du doan hanh vi trong bdi canh tiéu ding cac san pham lién quan dén cong
nghé va méi truong. Két qua nay phu hop voi nhitng phat hién trude ddy & cac qudc gia khac
nhau, tai khéng dinh tinh hop 1€ cua TPB trong viéc dinh hinh cac hanh vi ung hd viéc st dung
cac dich vu cong cong (Donald & ctg., 2014; Lo & ctg., 2016; Ng & Phung, 2021).

Tac dong khong dang ké ctia Chuin muc ca nhan (H4) cling can dugc thao luan. Mic
dil cac nghién ctru trude day da chi ra rang chuan muc ca nhan dugc ky vong sé nang cao ¥
dinh trong cac hanh vi lién quan dén tinh bén ving (Bamberg & ctg., 2007; Chen & Tung,
2014), nhung viéc thiéu anh huong truc tiép ciia chung & day c6 thé phan anh sy mat két ndi
giita cac tiéu chuan dao dic ndi bo va cac lya chon hanh vi thuc té, dic biét 1a khi cac yéu t6
thuc dung khac (vi du: su tién lgi, thoi gian, kha nang tiép can) vuot qua dong co dao dtrc.

Nghién ctru xac nhan vai trd quan trong cia Mdi quan tdm vé Méi truong (EC) trong
viéc dinh hinh hanh vi sir dung tau dién ngdm. EC anh huéng dang ké dén Thai do (H5a),
Kiém so4t hanh vi nhan thirc (H5b), Chuan myc chi quan (H5¢) va Chuan muc ca nhan (H5d).
Nhitng phat hién nay lap lai nhitng phat hién ctia Ng va Phung (2021), Donald va cong su
(2014), nhan manh EC nhu mét tién dé nén tang dinh hinh cac con dudng tim 1y khac nhau
dan dén hanh vi bén viing.

5. Két luan & goi y

Cac két qua goi y rang dé thac day nguoi dan chuyén sang st dung cac phuong tién
giao thong cong cong nhu tau dién ngam, can chu trong vao viéc xay dung nhan thic tich cuc
v€ hanh vi, tao cam gidc rang hanh vi d6 dugc xa hoi ung hg va dé thyuc hién.

Trong khi d6, chuan muc c4 nhéan - yéu t6 phan anh dong co dao duc ca nhan - lai
khong co tac dong dang ké dén ¥ dinh hanh vi. Piéu nay cho thiy viéc chi nhin manh vao
trach nhiém méi truong hay nghia vu dao dirc c¢6 thé chua du dé thuc day hanh vi chuyén doi
trong nhom d6i twong dugc khao sat. Do d6, cac chién lugc truyén thong nén tap trung nhidu
hon vao viéc dinh hinh thai d¢ tich cuc, tao dung cac chuan muc x4 hoi tich cuc (chéng han
nhu md ta hanh vi cta nhitng ngudi xung quanh), va ting cudng cam nhan vé kha nang kiém
soat hanh vi ctia ca nhan. Viéc ning cao nhan thirc vé loi ich thuc tién cua viée st dung tau
dién ngam - nhu tiét kiém chi phi, thoi gian, va giam stress - c6 thé hiéu qua hon so véi viéc
chi kéu goi dua trén dao duc hay trach nhiém moi truong. biéu nay phan anh tinh thyc dung
va dinh hudng hanh vi dya trén loi ich ca nhan ctia nhom nguoi tham gia khao sét trong bdi
canh d6 thi dang phat trién nhu TP.HCM.

Pang cht ¥, mbi quan tAim dén méi trudng dong vai trd gian tiép quan trong trong viéc
hinh thanh cac yéu t6 tam 1y nhu thai do, chuin muc x4 hoi va cam nhan kiém soat. Diéu nay
cho thdy viéc tang cuong gido duc va truyén thong vé cac van d& moi trudng c6 thé 1a mot chién
luoc 1au dai dé cing cb nhan thire va thiic ddy hanh vi bén viing. Khi ngudi dén quan tim nhiéu
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hon dén moi truong, ho s€ c6 xu hudng hinh thanh thai d6 tich cuc hon va dé bi anh hudng boi
nhiing tac dong xa hdi trong viéc Iya chon phuong tién giao thong than thién vai moi trudong.

Tom lai, dé tang cuong v dinh st dung tau dién ngﬁm tai TP.HCM, cac nha hoach dinh
chinh sach nén két hop cac chién luoc tac dong dén nhan thirc ¢4 nhan, nang cao chuan muc
x4 hoi va ddng thoi thuc diy mdi quan tim dén moi trudng thong qua cac chién dich gido duc
va truyén thong cong dong.

Mic du cung cdp nhitng déng gop sau sic trong viée tim hiéu ¥ dinh 4p dung tau dién
ngdm ¢ Thanh phé HS Chi Minh, nghién ctru nay khong phai 1a khong c6 han ché, can dugc
giai quyét dé cai thién cac nd luc nghién ctu trong twong lai. Thir nhit, viéc thu thap thong
qua ldy mau c6 muc dich khong xac suit khién cho kha ning tong quat hoa dan s6 do thi rong
16n hon cta nghién ctru bi han ché. Mau nghiéng vé nhitng nguoi tré va cd hoc thire, dac biét
la sinh vién va lao dong maéi bat dau su nghiép. Do do, y kién cta cac nhom di lam khac -
chang han nhu ngudi 16n tudi, nguoi lao dong c6 thu nhap thap hodc cu dan & cac quin ngoai
6 - c6 thé khong duoc dai dién. Nghién ctru trong twong lai nén nham muc dich ting kich
thudc mau va ap dung cac k¥ thuat 1dy mau phan tang hodc ngiu nhién dé bao gdm nhiéu nén
tang nhan khau hoc va nghé nghiép da dang hon. Thur hai, viéc thu thap dir liéu tai mdt thoi
diém duy nhét gidi han kha ning quan sat su thay doi trong nhan thirc va hanh vi cua ngudi
tham gia theo thoi gian. Do d6, cac nghién ctru trong tuong lai nén xem xét ap dung thiét ké
nghién ciru theo chiéu doc (longitudinal design) nham kiém tra tinh on dinh va tién trién cua
cac yéu td anh huong dén ¥ dinh sir dung tau dién ngam, tir d6 cung cap bang ching manh mé
hon vé quan hé nhan qua.

Tom lai, bang cach giai quyét nhu'ng han ché nay - thong qua viéc mo rong va da dang
héa mau, sir dung thu thap dit liéu theo chiéu doc. Nhiing cai tién nay rat quan trong dé phat
trién cac chién luoc toan dién va hiéu qua hon nham thic day sir dung tau dién ngam va thic
day céc chinh sach giao thong do thi bén viing tai cac thanh phd dang phat trién nhanh chéng
cua Viét Nam.

PONG GOP KHOA HQC

Bai bao xac dinh rd khoang trong nghién ctru; bai bao mé rong hodc bd sung 1y thuyét
hién c6; bai bao d& xuét mo hinh 1y thuyét hodc mo hinh phan tich méi; bai bao cung cap bd
dir liéu méi hodc bang chimg thyc nghiém méi; bai bdo c6 y nghia thong ké va thuc tién 16
rang, bai bdo dua ra ham y chinh sach, quan tri hodc cong nghé; bai bdo goi mé cac huong
nghién ciru tiép theo.

PONG GOP CUA TAC GIA

CRediT: Phan Thi Kim Tram: Xay dung y tudng, Viét ban thio ban dau, Phuong phép;
Ma Vian Khoi: Hiéu dinh, Quan ly dir lidu; Nguyén Huynh CiAm Ta: Diéu tra/Thi nghiém,
Truc quan hoa; Dwong Phan Hiép My: Tham gia chinh stra va phan bién ndi bo ban thao.
LOI CAM ON

Tac gia xin chan thanh cam on dén cac c4 nhan da tham gia khao sat va cung cép thong
tin quy bau cho nghién ctru.
TUYEN BO KHONG CO XUNG POQT LQI iCH

Céc tac gia cam két, tuyén bd khong c6 bat ky xung dot loi ich nao lién quan dén viéc
cong bo bai bdo nay.
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