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ABSTRACT
Ma phan loai JEL: This study investigates the influence of personal norms (i.e.,
D01; Q56; Z13 internalized moral obligations) and social norms (including

injunctive norms - perceived social approval and descriptive norms
- perceived peer behavior) on Pro-Environmental Behaviors (PEBS)
among Vietnamese youth. Using survey data from 468 young people
in Ho Chi Minh City, which were analyzed via Structural Equation
Modeling (SEM), findings demonstrate that personal and
descriptive norms positively and directly predict PEBs. Although
injunctive norms do not directly affect pro-environmental behaviors,
they considerably shape personal norms. A key contribution of this
Tur khoa: study is identifying personal norms as crucial mediators in the
chuan c4 nhan; chun xa hoi;  relationship between both injunctive and descriptive norms and
hanh vi than thién moéi truong; PEBs. These findings underscore the significant influence of
gidi tre; Viet Nam internalized moral responsibility (personal norms) and the
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observation of peer behavior (descriptive norms) on youth’s
environmental actions. This highlights a novel mechanism: social

Keywords: influences are more effective when internalized into moral
personal norms: social norms; Obligations. Consequently, sustainability interventions should focus
youth; pro-environmental on strengthening personal norms (individual accountability) and
behaviors; Vietnam utilizing descriptive norms (behavior prevalence).

1. Giéi thi¢u

Anh huéng ngay cang tang cua con ngudi ddi voi méi truong 1a mot thach thire toan cau
ma ca chinh phi va cac nganh kinh doanh phai dbi mat. Khi cac thach thirc méi trudng toan ciu
tiép tuc gia tang, cac hanh vi than thién v6i moi truong (PEBs), bao gdm cac hanh dong nhu tai
ché, giam tiéu thu ning luong va ap dung cac lya chon giao thong bén viing, ngay cang dugc
cong nhan 1a rat quan trong dé giam thiéu cac tic dong bat loi cia bién doi khi hau va suy thoai
moi trudong (Dioba & ctg., 2024; Nguyen & ctg., 2021; Shen & ctg., 2024). Do d6, viéc hiéu cac
yéu t6 thuc day PEBs 1a rit can thiét & dinh hinh cic chinh sach va thyc tién bén viing.

Nghién ctru hién c6 di goi ¥ rang mot loat cac bién s6 dong vai tro quan trong trong viéc
dinh hinh hanh ddng moi trudng cua cd nhan, bao gé)m tinh trang kinh té x4 hoi, trinh dd hoc
van va kha ning tiép can cac ngudn luc hodc théng tin vé moi truong (Monus, 2022; Sanchez
& ctg., 2016). Cu thé, trinh do hoc van cao hon thuong lién quan dén nhan thic vé moi trudng
cao hon va cac hanh vi bén virng hon, vi cac c4 nhan c6 nhiéu kha nang hiéu duoc loi ich lau
dai cua viéc bao vé méi trudng (Monus, 2022). Trong khi d6, tinh trang kinh té xa hoi c6 thé
anh hudng dén kha ning tham gia vao cac hanh vi than thién véi moi truong ciia mot c4 nhan
do su san c6 clia cac nguén luc hodc chi phi nhéan thirc 1ién quan dén viéce 4p dung céc thuc tién
bén viing (Authelet & ctg., 2021; Ramos & ctg., 2016). Vi dy, cac ho gia dinh thuéc nhém thu
nhap va trinh d6 hoc van cao hon c6 nhiéu kha ning du tu vao cac cai tién hiéu qua niang lugng
dé bao vé moi truong (Ramos & ctg., 2016).

Bén canh tinh trang kinh té xa hoi ca nhan, cac yéu t6 xd hoi nhu niém tin ca nhan vé cac
van dé moi trudng, niém tin vao cac chinh sach cta chinh phu hoic t6 chiic va viée tiép xuc véi
cac chién dich méi truong ciing 6 thé anh huong dang ké dén hanh vi than thién voi méi truong
ctia ca nhan (Braun & ctg., 2018; Feng & Reisner, 2011; Nguyen & ctg., 2021). Vi dy, viéc nhim
muc tiéu cac chién dich gido duc dé thay dbi niém tin hodc gid tri ca nhan vé méi trudng c6 thé
hiéu qua hon 1a chi tip trung vao thay doi chinh sach (Braun & ctg., 2018). Hon nita, cac bién s6
tam 1y, chang han nhu gia tri ca nhan, thai d6 ddi véi tinh bén vimg méi trudng va cac thanh kién
nhan thire, cling 1 trung tdm trong viéc xac dinh li¢u cac cd nhan c¢6 hanh dong dé giam dau chan
moi trrong cua ho hay khong (Gifford & Nilsson, 2014; Sahari & ctg., 2024).

Trong sb cac yéu tb nay, chuan c4 nhan va xa hoi da n6i 1én nhu nhimng yéu t6 quyét dinh
chinh trong viéc hudng dan hanh dong c4 nhan hudng t6i bao ton méi trudng. Chuan muc ca
nhan, thuong bét nguén tir cac gia tri va niém tin dao dirc ciia mot c nhan, phéan anh dong luc
ndi tai dé bao vé moi truong (Steg, 2016). Nguoc lai, chuin x4 hdi, duoc dinh hinh bai cac ky
vong van hoda, gia dinh va nhom ban be, tao ra ap luc bén ngoai, khuyén khich cac c4 nhéan diéu
chinh hanh vi cta ho véi cac thuc tién dugc xa hoi chép nhan (De Groot & ctg., 2021; Sunstein,
1996; Tran & Tiet, 2022). Do d6, viéc nudi dudng ¥ thirc trach nhiém tap thé va nhdn manh tim
quan trong ctia 16i séng bén viing trong cac vong tron xi hdi c¢6 thé gitp tao ra mot moi truong
hd tro khuyén khich cac hanh dong than thién véi méi truong (De Groot & ctg., 2021; Kene
Boun & ctg., 2022). Do d6, cac chuidn myc nay dong mét vai trd quan trong trong viée xac dinh
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liéu cac cé nhan c6 chon tham gia vao cac hanh dong c6 trach nhiém védi méi trudng hay wu tién
cac loi ich canh tranh khac.

Trong bdi canh gidi tré, anh hudng ciia chuan xa hoi va c4 nhan dic biét cé ¥ nghia, vi
ho vira 1a thé hé hién tai vira 1a twong lai chiu trach nhi¢m dinh hinh diu chan méi truong cia
xa hoi. Céac khu vuc do thi, dac trung boi mat do dan s6 cao, hoat dong cong nghiép va tiéu thu
tai nguyén, dat ra nhitng thach thic va co hdi doc dao dé thac dé‘iy cic hanh vi bén virng
(Schroder & ctg., 2019). Thanh nién trong nhitng méi trudng ndy thudng tiép xuc v6i qua trinh
hién dai hoa nhanh chong, toan ciu hoa va cac dong luc xa hoi dang phat trién, c6 thé anh huong
dén cac gia tri, khat vong va nhan thurc cia ho vé cc van dé moi truong. Hiéu cach cac chun
ca nhan va xa hdi tuong tac dé huéng dan cac lya chon than thién véi moi truong cia ho do do
rat quan trong dé phat trién cac bién phap can thiép c6 muc tiéu khuyén khich cac thyc hanh bén
vitng trong nhom nhéan khau hoc nay.

Diéu nay dic biét phu hop & Viét Nam, mot qudc gia d6 thi hda nhanh chong & Pong
Nam A. Trén thuc té, cac do thi lon tai Viét Nam dang dbi mat véi nhiing thach thirc moi
trudng ngdy cang gia tang, tir 6 nhiém khong khi, ngudn nudc dén ap luc quan 1y chat thai ran
va rac thai nhua. Trong bdi canh d6, gidi tré, chiém maot phan ngdy cang ting cia dan so, vira
la d6i tuong chiu anh hudng, vira 1a tdc nhan chinh cua sy thay doi xa hoi. Tuy nhién, cac
nghién ctru trude ddy tai Viét Nam tuy da dé cap dén cac yéu té anh huong dén hanh vi moi
truong, nhung van con ton tai khoang tréng nghién ctru quan trong. Thir nhat, nhiéu nghién
ctru chua phan tach rd rang va kiém dinh dong thoi anh hudng cia céc loai chuan myc xa hoi
khac nhau, cu thé 1a chuin luét 18 (injunctive norms - nhdn thirc vé dieu xd hdi chd'p
nhdn/khéng chap nhdn) va chuan mé ta (descriptive norms - nhdn thitc vé hanh vi dwoc nhiéu
nguoi thyc hién). Tha hai, co ché ma céac anh hudng xa hoi bén ngoai duge “ndi tm hoa”
thanh nghia vu dao dtrc (tirc vai trd trung gian cta chuan cé nhan) van chua duoc kham pha
k¥ ludng trong bdi canh gidi tré do thi Viét Nam.

Vi vay, nghién ctru nay dugc thyc hién nham giai quyét cac cdu hoi nghién ciru cbt 16
sau: (1) Cac loai chuan muc x4 hoi (luat 18, mo ta) va chuan myc c4 nhan tac dong nhu thé nao
dén hanh vi than thién véi moi truong cua gioi tré? (2) Loai chuén muc xa hdi nao (luat I¢ hay
mo ta) ¢ anh huong tryc tiép manh mé hon dén hanh vi? (3) Chuan ca nhan c6 dong vai tro
trung gian trong mdi quan hé gitta cdc chuan xa hoi va hanh vi than thién voi méi truong khong?
Do d6, nghién ctru nay nham muyc dich kiém tra cach cac chuan c4 nhan va xa hoi twong tac dé
dinh hinh cac hanh vi than thién v&i méi trudng va cung cap nhitng hiéu biét sau sic vé cac dong
luc cu thé cua hanh vi than thién véi méi truong trong gidi tré, dua ra mot khudn khé toan dién
dé thiét ké cac bién phap can thiép c6 muc tiéu nham thac dy cac thuc hanh bén viing hon.

Phan con lai cia bai bao dugc cu tric nhu sau. Muc 2 thao luan vé téng quan tai liéu.
Muc 3 tém tat phuong phap ludn va thu thap dir liéu. Muc 4 di sau vao két qua udc tinh chinh.
Muc 5 dua ra cac thao luan va két luan.

2. Co s& 1y thuyét

Hiéu cac yéu té anh huong dén hanh vi than thién v6i moi truong (PEBs) trong gidi tré
1a diéu can thiét dé phat trién cac chién luoc hiéu qua nham thic day tinh bén viing moi truong.
Trong nghién ciru ciia chiing t6i, chung toi tim hiéu vai trd cta cac chuan xa hoi va ca nhan
trong viéc anh hudng dén cac hanh vi than thién véi méi truong, dong thoi kham pha cach cac
chuin muc nay twong tac voi nhau trong bdi canh cu thé cua gidi tré Viét Nam, von dang trai
qua qua trinh chuyén ddi xa hoi nhanh chong.
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Chuan xi hoi dé cip dén cac ky vong va quy tic duoc chia s¢ hudng dan hanh vi trong
mot nhom hodc xa hoi (Sunstein, 1996). Chung dong mot vai trd quan trong trong viéc dlnh
hinh hanh dong bang cach xac dinh nhung gi dugc coi 1a chap nhan duoc hoic mong mudn
trong mot bdi canh nhat dinh. Trong bdi canh hanh vi than thién véi méi truong, chuan x4 hoi
c6 thé thuc diy hodc can tré cac hanh dong bén virng voi moi trudng nhu tai ché, giam thiéu
chét thai hodc tham gia vao hoat dong moi truong (Bamberg & Moser, 2007; Capasso & ctg.,
2025; Onel, 2024).

Chuén luét 1&, con duoc goi la chuan muc quy dinh, dé cap dén nhan thie vé nhitng gi
nén duogc thuc hién trong mat bdi canh xa hoi (Cialdini & ctg., 1990). Theo tac gid, nhitng chuin
muec nay truyén dat sy chip thuan hodc khong chap thuan tir nguoi khac, thuong lién quan dén
cac phan xét dao dirc vé tinh ding din hay sai trai cta cac hanh vi cu thé. No6i cach khac, cac ca
nhén c6 thé duge khuyén khich hoac mong doi tham gia vé mat xa hoi, dua trén su chép thuan
ctia nhimg ngudi quan trong hodc x4 hdi rong 16n hon. Vi du, néu mot ngudi nhan thiy rang cac
hanh dong than thién véi moi truong duge danh gid cao va khen thudng trong nhém ban be hoac
cong dong ctia ho, ho co thé cam thay c6 nghia vu dao dirc phai tham gia vao cc hanh vi d6
(Capasso & ctg., 2025). Hon nita, chuén luat 1& thuong lién quan dén y thirc trach nhiém xa hoi,
vi cac ¢4 nhan tuan thu cdc chuan muc nay do 4p lyc phai tuan thi cac ky vong xa hoi hodc dé
tranh sy khong chip thuan cta xa hoi (White & ctg., 2009).

Trong bdi canh vin hoa mang tinh tap thé (collectivistic) twong ddi rd nét nhu ¢ Viét
Nam, 4p lyc phai tuan tha cac ky vong ctia xa hdi va cong dong (nhu gia dinh, ban bé, xi hoi)
thuong rat manh mé. Viéc “lam diéu ding dén” va duoc xa hoi chép thudn 1a mdt dong lyc quan
trong. Do d6, néu thanh nién nhan thirc rang cac hanh dong than thién véi moi trudng duoc xa
hoi danh gia cao (Nivedhitha & ctg., 2024), ho co nhiéu kha nang ndi tdm hoa céc gié tri nay va
tham gia vao cac hanh dong than thién véi moi truong nhu mot phan ban sic xa hoi cia ho. Do
d6, chung toi c6 gia thuyét thir nhat nhu sau:

HI: Chudn ludt 1é (tirc la diéu xd hoi chdp nhdn hodc khéng chdp nhdn) cé thé thic day
tich cuc thanh nién thuc hién cac hanh dong than thién voi moi truong

Chuan md ta tap trung vao nhan thirc vé nhiing gi ngudi khac thyuc sy lam thay vi
nhiing gi ngudi khac nghi nén lam (Cialdini & ctg., 1990). Nhiing chuian muc nay dya trén
viéc quan sat cac hanh vi dugc thé hién bai nhitng nguodi khac trong mgt nhém xa hoi, cong
ddng hodc xa hoi. Vi du, néu mot ca nhan quan sat thdy hau hét ban bé cta ho tham gia tai ché
hoic sir dung phuong tién giao thong cong cong, ho ¢6 thé c¢6 nhiéu kha nang ty minh ap dung
nhirng hanh vi nay hon, don gian vi ho coi d6 1a nhirng hanh dong dién hinh hoidc duoc xi hoi
chap nhan trong nhém cia ho (Davignon & ctg., 2023; Liu & Green, 2024). Do d6, chudn mo
ta dinh hinh hanh vi bang cach cung cdp cho cac ca nhan cam nhan vé nhitng gi 1a “binh
thudng” trong moi trudng xa hoi ciia ho, didu nay c6 thé khién ho diéu chinh hanh dong cia
minh theo da sé (Smith & ctg., 2012).

Piéu néy dic biét quan trong trong bdi canh giéi tré Vi¢t Nam hién dai, noi hanh vi cua
nhom dong dang (peer group) va anh hudng trén cic nén tang xa hoi co stc tac dong 16m, tao ra
mot “chudn muc” thyc té vé nhitng gi dang 1 xu hudng va duoc thuc hién phd bién. Do do, gia
thuyét thir hai cta chiing t6i nhu sau.

H?2: Chudn mé td (tiee la hanh vi dwoc nhiéu nguoi thuc hién) co thé thiic dcfy tich cuc
thanh nién thuc hién cac hanh dong than thién voi moi truong
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Chuén c4 nhan dé cap dén cac tiéu chuan va luat 18 dao dirc duoc ndi tim hoa hudng dan
hanh vi ciia mét ca nhan, dac bi¢t 1a lién quan dén bao ton moi truong va tinh bén virng, diéu nay
ban dau dugc kham pha trong khuon kho caa M6 hinh Kich hoat Tiéu chuan (NAM) (Schwartz,
1977). Theo NAM, chuén c4 nhan dugc kich hoat khi cac c4 nhan nhan ra hau qua cua hanh dong
ctia ho (ttrc 1a nhén thirc v& hiu qua) va cam thy co trach nhiém dao dirc dé giai quyét nhitng hau
qué nay (trc 1a quy trach nhiém). Khong gidng nhu chudn xa hoi, dwoc dinh hinh béi cac ky vong
va &p luc bén ngoai tir ngudi khac, chuan ca nhan bit ngudn sdu sic tir cac gia tri, niém tin va y
thire trach nhiém ca nhan cua cé nhan. Nhiing chuin muc nay phan dnh dong lyc noi tai cia mot
c4 nhan dé hanh dong phu hop vai cac gia tri ca nhan cua ho, dic biét 1a trong cc tinh hudng ma
ap luc xa hoi phai tudn thu 1a tdi thiéu hodc khéng co (Silvi & Padilla, 2021; Steg, 2016).

Trong bdi canh hanh vi than thién véi moi trudng (PEB), chuan ca nhén 1 dong luyc quan
trong cua cac hanh dong bén vimg. Ngay cang c6 nhiéu nghién ctru cho thdy chudn c4 nhan
dong mat vai tro quan trong trong viéc dinh hinh hanh vi than thién véi moi truong (Piscitelli &
D’Uggento, 2022). Vi du, cac ¢4 nhan co6 cac gia tri than thi€n véi moi truong manh mé, chfmg
han nhu cam két vé tinh bén vitng hodc mbi quan tdm sau sic dén cac thé hé twong lai, c6 nhiéu
kha ning ap dung cac hanh vi bén vitng hon vi ho cam thiy c6 nghia vu c4 nhan phai bao vé
mdi trudng (Pinho & Gomes, 2024). Cac nghién ctru da phét hién ra rang cic ca nhan cam thay
c6 trach nhiém ca nhan ddi voi su suy thodi mdi trudng, chang han nhu 6 nhiém, can kiét tai
nguyén hodc mit da dang sinh hoc, ¢6 nhiéu kha nang tham gia vao cac hanh vi nhu tai ché,
giam thiéu chét thai, bao ton nudc hodc lua chon cac san pham than thién v6i méi truong (Khan
& ctg., 2020; Shah & Asghar, 2024). Chuén c4 nhan cang manh, cic cd nhan cang co nhiéu kha
ning tham gia vao cac hanh vi ny, ngay ca khi chuan xa hoi hoic 4p luc bén ngoai yéu. Do do,
gia thuyét thir ba ciia chiing toi nhu sau.

H3: Chuan cé nhdn c¢é thé thic d‘cfy tich cyc thanh nién thuc hién cac hanh dong than
thién voi moi truong

Mic du cac nghién ciru qubc té da xac nhan vai tro riéng ré ciia chudn xa hoi va chuan
c4 nhan, khoang tréng 1y thuyét (theoretical gap) chinh nim ¢ viéc hiéu 1d su twong tac phuc
tap giita chiing. Cu thé: (1) Nhiéu nghién ctru chua ddi chiéu tryc tiép tac dong tuong ddi cua
chuan luat 1& (IN) so véi chuin mé ta (DN) trong ciing mot méd hinh; (2) Co ché ma cac chuan
muec x4 hoi bén ngoai ndy duge “ndi tim hoa” thanh chuan ca nhan (PN) (tlc vai trd trung gian)
van chua dugc 1am rd mot cach nhat quan. Khoang trong nay cang rd rét khi ap dung vao bdi
canh dac trung van hoa - xa hdi Vi¢t Nam. Nhu da phan tich, mot médt, van hoa truyén théng A
Dong dé cao su tuén thu (IN) (ky vong cua xa hdi, gia dinh). Mat khac, gidi tré do thi hién dai
ngay nay lai chiu anh huéng manh mé tir nhém dong dang (DN) (nhing gi ban bé thuc sy lam).

Su “canh tranh” hogc twong hd giita hai loai chuan xa hoi nay (IN va DN) va cach chiing
cung tac dong dén viéc hinh thanh nghia vu dao dtrc c4 nhan (PN) 1a diém md&i ma nghién ctru
nay tap trung 1am r5. Chung toi lap ludn rang, du 14 ap lyc xa hoi (IN) hay quan sat hanh vi
(DN), anh huéng ctia chiing 1én hanh vi bén vitng (PEB) s& chi thuc su manh mé va bén viing
khi chung duoc ca nhan ndi tdm hoa thanh nghia vu dao dtrc (PN) (Balunde” & ctg., 2020; Deng
& ctg., 2017). Do d6, chiing ti ¢6 cac gia thuyét H4a va H4b nhu sau.

H4a: Chudn cd nhén cé thé dong vai tro la mét bién trung gian giita chudn ludt 1é va
hanh vi than thién voi moi truong

H4b: Chudn cd nhdn cé thé déng vai tro la mét bién trung gian gitta chudn mé ta va
hanh vi than thién voi moi truong
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Hinh 1
So b6 Khung Ly Thuyét

Chuén luit 1&

Lag

Chuan ca nhan

Qw @

H3

Hanh vi than thién
moi treong

Chuan mo ta

Ghi chd. Ngudn tc gia
3. Phuong phap nghién ciru
3.1. Thu thdp di ligu

Khao sat duge thiét ké dé thu thap thong tin nhan khau hoc va dit liéu vé hanh vi cua
sinh vién dang hoc tai cac truong dai hoc @ TP.HCM. MAu nghién ctru gdm 468 ngudi tham gia,
dugc tuyén bang phuong phap ldy mau thuan tién qua khao sat truc tuyén trong giai doan 11 -
12/2023. Phan 16n ngudi tham gia 12 nir (65.9%), d6 tudi trung binh 22.27% va hau hét nim
trong khoang 18 - 30. Do pham vi dia 1y va phuong phép tuyén mau, kha niang dai dién cho toan
bd gidi tré Viét Nam con han ché, dic biét véi cac khu vuc ngoai TP.HCM.

Bang hoi gdm hai nhom ndi dung. Nhom nhan khau hoc thu thap cac bién tudi, gidi,
trinh d6 hoc véan, dan toc va thoi gian cu tra tai TP.HCM. Nhém thang do nghién ctru sir dung
thang Likert 5 muc tir “Hoan toan khong dong y” dén “Hoan toan dong y” dé do céac cau tric:
chuan c4 nhan, chuan luat 1¢ va chuan mé ta, mdi ciu triic gdm 03 bién quan sat; hanh vi than
thién moi truong (PEB) gém 05 muc dai dién cho cac hanh vi nhu tai ché, tiét kiém nang
lugng, sir dung phuong tién giao thong cong cong, tiét kiém nudc va tham gia cac chién dich
moi trudong. TAt ca nguoi tham gia duge cung cdp thong tin nghién ctru ddy di va xac nhan
ddng thuan ty nguyén trude khi tra 16i; quy trinh thu thap tuan thi cac nguyén tic dao dirc
nghién ctlru.

3.2. Cac cdu triic mo hinh

Trong nghién ctru nay, ching t6i kham phé vai trd ciia cac chudn xi hoi, chuén ca nhan
va hanh vi than thién v6i méi trudng (PEBs) trong viéc anh hudng dén hanh dong maéi truong
ctia gi6i tré. Pé danh gia cac ciu tric nay, ching toi st dung mot bd bién sé dugc do ludng
thong qua thang do Likert 5 diém bét nguc“m tir cac cong cu da duoc xac thyc dugce str dung trong
nghién ctru trude day. Thang do Likert 5 diém duoc sir dung dé danh gia muc d6 dong y cua
nguoi tham gia véi mdi tuyén bd, tir “Hoan toan khong dong ¥ (1) dén “Hoan toan dong ¥ (5).
Céc cAu triic va mo ta bién s6 dugc bao cao trong Bang 1.

Thi nhat, chuan c4 nhan dugc danh gia bang ba muc phan anh dong luc ndi tai ma céac
ca nhan cam théy dé bao vé moi truong, cling nhu nhan thire cua ho vé tac dong lau dai cua hanh
dong cua ho ddi voi tinh bén virng moi truong (Gifford & Nilsson, 2014; Steg, 2016). Thir hai,
chuén luat 1& dé cap dén cac phan xét dao duc lién quan dén tinh ding dan hay sai trai clia cac
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hanh vi cu thé, va chiing hudng dan hanh dong ciia ca nhan bang cach tao ra ap luc xa hoi dé
tudn thu (Capasso & ctg., 2025; Smith & ctg., 2012). Nhitng chuin myc nay dugc do ludng
thong qua ba muc nam bat anh hudng cia ban be, ky vong xa hdi rong 16n hon va ky vong trong
mot don vi gia dinh ddi v6i hanh vi than thién vi moi trrong cua ca nhan (Collado & ctg.,
2019; Smith & ctg., 2012). Thir ba, chuan mé ta dinh hinh hanh vi bang cach cung cap cho cac
ca nhan cam nhan vé nhiing gi 13 dién hinh hodc dwoc xa hoi chip nhan trong méi trudong clia
ho. Trong nghién ctru nay, chudn mé ta dugc danh gia bang ba muc dé phan anh cach nhan thic
ctia ¢4 nhan vé hanh dong cua nguodi khac co6 thé anh hudng dén hanh vi cta chinh ho, vi ho ¢6
thé duoc thic day dé tudn thu “chuin” duoc nhan thirc cia nhom (Liu & Green, 2024; Schultz
& ctg., 2007). Cudi cung, hanh vi than thién véi moi truong dé cap dén cac hanh dong ma cac
c4 nhan thyc hién dé giam tac dong méi truong cua ho va dong gop vao tinh bén viing. Cac muc
hanh vi than thién v6i moi truong (PEB) duoc phat trién dua trén nghién ctru ciia (Grenhgj &
Thegersen, 2017), phan anh mot loat cac hanh vi lién quan dén bao ton niang luong, giam thiéu
chat thai va hoat dong mai truong.

Nhu dugc thé hién trong Hinh 1, ching toi gia thuyét rang cac chuan xa hoi va ca nhan
anh huong tich cuc dén hanh vi than thién véi méi trudng ciia gidi tré. Ngoai ra, chuan xa hoi
duoc tach thanh chuén luét 1& va chuin mé ta, nhu da thao luan trudce day. Nhiing chuin muc
nay c6 thé tac dong tich cuc dén hanh vi clia cac ca nhan trong viéc thuc hién cac hanh dong
than thién vi méi truong. Hon nita, chuan c4 nhan dong vai tro 13 bién s6 trung gian giita cac
chuan myc nay va hanh vi than thién vi méi trudng trong mé hinh nay.

Bang 1
Céc Cau Trlc va M0 Ta Bién So
Bién sb Pinh nghia Trung binh  P§ léch chuan
Chuan muc canhan  PN1: T6i cam thiy c6 nghia vu dao duc
P 3.600 1.095
(PN) ca nhan dé bao vé moi truong.
_ PN2: Tbi suy nghi vé hau qua lau dai cua
(a.=0.856) hanh dong cua minh déi véi méi truong. 3.120 1131
PN3: T6i tin rang nhimg c4 nhan nhu toi
c0 thé tao ra tac dong tich cuc dén moi 3.998 0.790
truong.
Chuan muc luat I¢ INI: To1 1}gh1 l:{an bg cua toi tin rang viéc 2 600 0.808
(IN) bao vé moi truong la quan trong.
IN2: Ban b¢ va gia dinh mong doi t6i ap
(0=10.821) dung cac hanh vi than thién véi moi 2.580 0.689
truong.
IN3: Cong dong cua toi thuong khuyén
khich cac hanh dong gitp ich cho méi 2.491 0.961
truong.
Chuan muc mo ta DN1: Hau hét ban be cua toéi thuong 3.650 1158

(DN) Xuyén tai ché.
DN2: Nhiéu ban bé cua t6i sir dung
(0=0.867) phuong tién giao thdng céng cong thay 3.567 1.010
vi lai xe.
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Bién s6 Pinh nghia Trung binh  P§ léch chuin

DN3: Toi thdy rat nhiéu nguoi trong
cong dong cua toi ap dung cac hanh vi 3.040 1.179
tiet kKiém nang lugng.

Hanhvithan thién — ppp ) gy thudng xuyén tai ché cac vat

Vo1 moi truong licu nhu gidy, thiy tinh va nhua. 3.019 0.695
(PEB)
B PEB2: T6i ¢6 gang tiét kiém ning luong
(@=0843) bang céch tit dén va céc thidt bi dien, 3.167 0.878
PEB3: TOi sir dung phuong tién giao 2891 0.634

théng cbng cong thay vi lai xe mot minh.

PEB4: Toi thyc hién cac budc dé bao ton
nudc (vi du: bang cach giam sir dung 2.978 0.710
nudc trong cac cong viéc hang ngay).

PEBS5: T6i tich cuc tham gia vao cac chién

dich nang cao nhan thic vé moi truong. 2.780 0.680

Ghi chd. Téng hop tir tac gia
3.3. Phwong phap phan tich de li¢u

Quy trinh xir ly dit liéu va phan tich duoc thuc hién hoan toan bang céng cu phan tich
Stata 17. Dau tién, dix liéu duoc 1am sach va thuc hién théng k& mé ta dic diém mau (trinh bay
& muc 4.1). D tin cay cua cac thang do dugc kiém dinh théng qua hé s Cronbach’s Alpha
(trinh bay ¢ Bang 1).

Tiép theo, dé kiém tra gia dinh cho phan tich, nghién ciru d3 kiém dinh hién twong da
cong tuyén (Multicollinearity) gitra cac bién doc 1ap (IN, DN, PN) bang Iénh vif sau khi thuc
hién hdi quy OLS so b (trinh bay & Bang 3). Két qua kiém tra VIF cho thiy tit ca cac hé s6
déu rat thap (IN = 1.28; DN = 1.21; PN = 1.19), va VIF trung binh Ia 1.23. Do tat ca cé4c gia tri
VIF déu thap hon nhidu so voi ngudng 10, nghién ciu két luan rang hién tuong da cong tuyén
khong phai 12 mot van dé nghiém trong trong mé hinh nay.

Cubi cing, nhom tac gia tién hanh Phan tich nhan t6 khang dinh (CFA) dé danh gia do
tin cay tong hop (CR), tinh hop 18 hai tu (AVE). Tinh hop Ié phan biét (Discriminant validity)
cling duoc kiém tra bang tiéu chuan Fornell va Larcker (1981), bang cach so sanh cin bac hai
cia AVE (VAVE) ciia mdi cau triic véi hé sé tuong quan giita céc cu truc d6 (duoc tinh bang
lénh estat correlation). Sau khi mé hinh do luong dat yéu cau vé do tin cay va tinh hop 1&, md
hinh cau tric day du dugc phan tich dé kiém dinh cac gia thuyét nghién ctiru (H1 dén H4b). Cac
chi s6 v& mic @6 phi hop cua mé hinh (GFI, AGFI, RMSEA) duoc béo céo (Bang 4), va céc
gia thuyét duoc kiém dinh thdng qua hé s6 duong dan chuan hoa (standardized coefficients) va
gia tri p (Bang 5).

4. Két qua nghién ciu va thao luan
4.1. Thong ké mo td

Théng ké mé ta cua tat ca cac bién sb, bao gom bién phu thudc, bién giai thich va dac
diém kinh té xa hoi, dugc bdo céo trong Bang 2. Bang 2 cho thay ¢6 nhiéu thanh nién nir hon
mot chit (65.9%) so véi nam (34.1%) trong dan sé thanh nién. Ty 1& nit trong d6i chiém wu thé
trong mau c6 thé 1a do kha ning tiép can dién thoai di dong cao hon va s hién dién caa nir gioi



98 Tiét Tong Tuyén va cong su. HCMCOUJS-Kinh t€ va Quén tri Kinh doanh, 21(1), 90-106

trén phuong tién truyén thong xa hoi nhidu hon nam gisi ¢ Viét Nam, vi cudc khao sat duoc
thuc hién qua mang xa hoi. Ching t6i quan sét thay tudi trung binh cua ngudi tra 1oi 12 22.27
tudi, cho thay hau hét nhitng nguoi tham gia 1a thanh nién, do tudi tir 18 dén 30.

Vé trinh do hoc vén, phan 16n ngudi tra 10i dang theo hoc Cir nhan (67%), tiép theo la
sinh vién Cao dang/nghé (27%), va mot ty 1é nho (6%) dang theo hoc Thac si. Mot ty 18 16n
ngudi tra 101 (77.3%) tu nhan 1a ngudi Kinh, nhém dan toc chiém da sé o Viét Nam, véi 22.7%
con lai thudc cac dan toc khéc. Ching toi quan sat thiy 58% ngudi tham gia cho biét ho dén tir
Thanh phé H6 Chi Minh, trong khi 42% con lai dén tir cac viing khéc caa Viét Nam. Trung binh,
nhitng ngudi tra 161 da sbng ¢ Thanh phd H6 Chi Minh dugc 4.2 nam va thdi gian luu tra cia
ho dao dong tir 01 dén 12 nam.

Bang 2
Thong Ké Toém Tat cia Nguoi Tra Loi Khao Sat (N = 468)

Trungbinh Do léchchuan  Téithiéu Téida

Nit 0.659 0.474 0 1
Tudi (ndm) 22.27 2.532 18 30
Tuoi (log) 1.347 0.045 1.255 1.477
Trinh d6 hoc van

Pang hoc Cao dang/nghé 0.270 0.444 0 1
Dang hoc Cur nhén 0.670 0.470 0 1
Pang hoc Thac si 0.060 0.240 0 1
Dan toc (Kinh) 0.773 0.419 0 1
Thoi gian luu tra (nam) 4.201 1.302 1 12
Thoi gian Iuvu tra (log) 0.623 0.113 0 1.07
Qué quan (TP.HCM) 0.581 0.493 0 1

Ghi chd. Tong hop tir tac gia
4.2. Két qud SEM

Bang 3 cho thiy két qua kiém tra do ludng cua tat ca cac cau tric. Két qua kiém tra chi ra
rang diém do tin cay tong hop (CR) cua tit ca cac cAu triic déu trén 0.80, va diém phuong sai trung
binh duoc trich xuat (AVE) déu trén ngudng gié tri 0.55. Chung toi cling quan sat thiy rang cac tai
trong yéu td, dai dién cho sic manh cia mbi quan hé giira c&c muc quan st va cac ciu tric tuong
{ing ciia ching, hau hét déu trén 0.70 va c6 ¥ nghia thong ké. Két qua nay xac nhan sy hai long vé
tinh nhat quén ni tai (tc 12 CR) va tinh hop 1¢ hoi tu ciia cac cau tric (tic 1a AVE). Do d6, ching
t6i cd thé két luan rang tit ca cic ciu triic déu cd murc do hop 16 va do tin cdy chip nhan duoc.

Bang 4 danh gia mirc ¢ phi hop ciia cac md hinh bang céc chi sé va gia tri ngudng sau:
(i) Chi sb mirc d6 phti hop (GFI) trén ngudng gid tri 0.90 (chi c6 M6 hinh 1 sat 0.90), (i) Chi s6
mtrc d6 phu hop diéu chinh (AGFI) trén ngudng gia tri 0.85, (iii) Chi s6 16i cin bac hai trung binh
cua xap xi (RMSEA) dudi ngudng gia tri 0.050, (iv) Chi sé phu hop tiét kiém (PGFI) trén ngudng
gia tri 0.70. Do d6, két qua caa Bang 4 cho thiy mé hinh phu hop tét khi gié tri ciia cac chi s6 nay
dap ung cac tiéu chi. Do do, cac mo hinh phu hop hiéu qua cho nghién ciru nay.
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Bang 3
Két Qua Kiém Tra M6 Hinh Do Luong
A tvalue AVE CR VIF 1VIF
Chuan muc ca nhan (PN)
PN1 0.812 NA 0.632 0.837 119 0.8403
PN2 0772  10.211
PN3 0.800  11.347
Chuan muc luat 18 (IN)
IN1 0.854 NA 0.587 0.809 128 0.7812
IN2 0.700  10.363
IN3 0735  10.335
Chuan muc mo ta (DN)
DN1 0.881 NA 0.822 0933 121 0.8264
DN2 0912  11.419
DN3 0.926  12.937
Hanh vi than thién méi truong
(PEB) PEB1 0.818 NA 0636 0.897
PEB2 0.874  23.412
PEB3 0.746  24.037
PEB4 0.803  22.347
PEB5 0.738  21.669

Ghi cha. A 1a tai trong yéu t6 chuén; AVE 1a Phuong sai Trung binh Trich xuat; CR 1a D¢ tin ciy Tdng hop. NA

trong t-value dugc bao cao cho muc tham chiéu. Tong hop tir tac gia

Bang 4
Mizc Do Phu Hop cua M6 Hinh

M®d hinh GFlI AGFI RMSEA PGFI
M@0 hinh 1: IN — PEB 0.871 0.857 0.029 0.702
MO0 hinh 2: DN — PEB 0.921 0.907 0.041 0.789
MO0 hinh 3: IN & DN — PEB 0.901 0.871 0.050 0.752

Ghi ch. Téng hop tir tac gia
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Bang 5 trinh bay két qua hé sb dudng dan duoc sir dung dé kiém tra cac méi quan hé gia
thuyét gitra chuan x& hoi, chuan ca nhan va hanh vi than thién voi méi truong. Ching tdi quan
st thay rang hé sb duong dan cho méi quan hé giira chuan luat & va PEBs khong c6 ¥ nghia
thdng ké, trong khi hé sb duong dan cho méi quan hé gitra chuan mé ta va PEBs c6 y nghia
théng ké & muc 1%. Nhitng két qua nay cho thay rang nhan thirc vé nhimg gi ngudi khac thuc
su lam (vi du: ban bé tham gia tai ché hoic sir dung phuong tién giao thong céng cong) quan
trong hon ddi véi giGi tré so vai ap luc xa hoi hodc phan xét dao dic tir ban bé va x4 hoi trong
viéc khuyén khich cac hanh vi than thién voi méi truong. Do d6, gia thuyét H2 hop 1¢, trong khi
gia thuyét H1 khong duoc hd tro.

Két qua SEM chi ra rang chuan cé nhan 1a yéu té du bao dang ké cho hanh vi than thién
VGi moi trudng trong gidi tré, cho thiy nhitng ngudi tré cam thiy c6 nghia vu dao dirc ca nhan dé
bao vé méi truedng ¢ nhiéu kha niang tham gia vao cac hanh vi than thién véi méi truong hon. Do
do, vai tro ciia trach nhiém ca nhan, nhu dugc phan anh trong chuan ca nhan, Ia rat quan trong
trong viéc thiic day cac hanh dong than thién véi méi trudng. Do do, gia thuyét H3 hop 1&.

Hon nira, két qua cua Bang 5 hd tro gia thuyét H4a va H4b, cho thay rang cac chuan x&
hoi, dac biét 1a ap luc dao duc tir nguoi khac va nhan thuc vé hanh vi cia ngudi khac, dong vai
trd trong viéc dinh hinh chuan ca nhan cua ca nhan va anh huéng dén hanh vi cua ho. Do do,
mac di chuan luat 18 khéng cho thay tac dong truc tiép dang ké dén PEBs, ching lai anh huong
dang ké den chuan ca nhan, tr d6 anh huong dén hanh vi than thi¢n véi moi truong. Do do,
chuan c4 nhan déng vai trd 1a yéu té trung gian quan trong giira ca chuan md ta va chuan luat Ié
véi hanh vi than thién véi moi treong.

Bang 5
Két Qua Kiém Tra Md Hinh Cdu Tric va Két Qua Kiém Dinh Gia Thuyét

Két qua

Gia thuyet kiém dinh

Méi quan hé¢ Hé sé dwong din chuin héa T-value

M6 hinh 1

H1 IN — PEB 0.044 0.542 Khong hé tro
H3 PN — PEB 0.267*x 3.558 Ho tro
H4a IN — PN 0.235x%x 4.396 Ho tro
M® hinh 2

H2 DN — PEB 0.321 %% 6.581 Ho trg
H3 PN — PEB 0.147x 2.372 Ho tro
Hab DN — PN 0.217x*x 3.283 Ho tro
M©b hinh 3

H1 IN — PEB -0.019 -0.219 Khong hé tro
H2 DN — PEB 0.361%x 4.157 Ho tro
H3 PN — PEB 0.457 %% 9.362 Ho tro
H4a IN — PN 0.224x 2.496 Ho tro
Hab DN — PN 0.235% 2.293 Ho tro

Ghi chd. = p < 0.05, ** p < 0.01, *+* p < 0.001. Tong hop tir tic gia



Tiét Tong Tuyén va cong su. HCMCOUJS-Kinh t€ va Quén tri Kinh doanh, 21(1), 90-106 101

4.3. Thdo ludn

Khi cac thach thirc méi truong toan cAu ngdy cang gia ting, viéc hiéu cac dong luc cua
hanh vi than thién v6i méi trudng (PEBs), dic biét 13 trong gidi tré, 13 rat quan trong. Két qua
ctia chiing t6i chimg minh rang ca chuan xa hoi va c4 nhan déu quan trong trong viéc dinh hinh
hanh vi than thién v&i moéi trudong cia thanh nién Viét Nam.

Thir nhit, két qua ung ho manh mé gia thuyét H2, chi ra ring chudn mo ta (nhan thirc vé
nhimg gi nguoi khac thue sy 1am) 1a mot yéu t6 du bao tich cuc va co y nghia dbi véi PEBs.
Phat hién nay hoan toan phu hop véi 1ap luan da néu & co so 1y thuyét (muc 2) ring trong bdi
canh gi6i tré Viét Nam hién dai, anh huéng tir nhém dong déng (peer group) co strc tic dong
16n (Gronhej & Thegersen, 2017; Piscitelli & D’Uggento, 2022). Viéc quan sat thiy ban bé va
cong ddng xung quanh thuee si tai ché hodc str dung phuong tién giao thong cong cong tao ra
mot “chudn mue x3 hoi thuc t&” manh mg, thic déy hanh dong tuong tu (Hornsey & ctg., 2006;
Piscitelli & D’Uggento, 2022).

Thir hai, mot phat hién quan trong va c¢6 phan “phan tryc giac” 1a gia thuyét H1 khong
duoc hd tro. Chuan luat 1¢ (nhan thice vé didu xa hoi chap nhan/khong chip nhan) khong c6 tac
dong truc tié'p dang ké dén PEBs. biéu nay dat ra mgt cau hoi thi vi vé bdi canh van hoa. Mic
du chung ta d3 gia dinh (tai muc 2) rang van hoéa mang tinh tip thé ¢ Viét Nam c6 thé khién ap
luc x4 hoi (IN) tro nén quan trong, két qua nay cho thdy diéu ngugc lai. C6 thé 1y giai rang, d6i
v6i nhém thanh nién db thi, viéc “biét ban bé thuc sy 1am gi” (chuan mé ta - DN) ¢6 trong lugng
hon 14 “biét ngudi khac mong dgi minh nén lam gi” (chuan luat 1¢ - IN) (Kollmuss & Agyeman,
2002; Margetts & Kashima, 2017). Ap Iuc xa hoi truyén théng (tr gia dinh, xa hdi) c6 thé dang
yéu thé hon so voi anh hudng tryc quan tir nhom dong dang trong viéc dinh hinh hanh vi moéi
trrong hang ngay.

Tht ba, két qua cta chiing t6i ung hd manh mé gia thuyét H3, nhin manh vai trd trung
tdm cua chuén ca nhan nhu mot dong luc truc tiép manh mé nhét cua PEBs. Nhiing nguoi tré
béo cdo cam thay c6 nghia vu dao dirc ca nhan dé bao vé méi trudng thi c6 nhiéu kha nang tham
gia vao PEBs hon dang ké. Phat hién nay cung ¢ cac nguyén 1y ctia M6 hinh Kich hoat Tiéu
chuén (NAM), khéng dinh tdm quan trong cua dong luc ngi tai va y thire trach nhi€ém ca nhan
(Bouman & ctg., 2021; Van der Werff & ctg., 2013).

Cudi cing, nghién ciru ing ho hoan toan gia thuyét H4a va H4b. Chuan c4 nhan duoc
xéac dinh 1a mot yéu td trung gian chinh két ndi ca hai loai chuan xa hoi (lut 18 va mo ta) voi
PEBs. Phét hién nay giai quyét sy “canh tranh” gia dinh giita IN va DN. N6 cho thdy rang moi
truong xa hoi (ca nhiing gi moi nguodi mong doi va nhitng gi moi ngudi 1am) anh hudng dén
hanh vi chu yéu bang cach dinh hinh “la ban dao duc ndi tai” (chuan c4 nhan) ciia mot nguoi
(Farrow & ctg., 2017; Nivedhitha & ctg., 2024). N6i cach khac, ngay céa khi chuan luat 16 (IN)
khong tac dong truc tiép dén hanh vi, nd van co vai tro quan trong mot cach gian tiép: no giap
xay dung va cung cb nghia vu dao dirc c4 nhan (IN — PN), va chinh nghia vu dao dirc nay sau
do6 thiic day hanh vi (PN — PEB). Tuong tu, viéc quan sat ban bé (DN) khong chi don thuan 1a
“bat chude”, ma néd con duge ndi tim hoa thanh trach nhiém ca nhan (DN — PN), roi tir d6 dan
dén hanh dong. Pay chinh 1a co ché tim 1y quan trong két ndi moi truong xa hoi voi hanh dong
than thién véi moi trudng ctia cd nhan.

5.Kétluan & Geiy

Dua trén cac kiém dinh do luong dat yéu cau va mo hinh cau trtc, cac két qua cho phép
rat ra ket ludn truc ti€p sau: trong mau sinh vién dugc khdo sat, hanh vi than thién moi trudong
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chiu tac dong duong co ¥ nghia tir hai ngudn chuan 14 chuén c4 nhan va chuan mo ta, trong d6
chuén c4 nhan thé hién vai tro trung gian then chdt. Cu thé, viéc nguoi tré cam thdy nghia vu
dao dutrc ndi tai ddi véi méi truong du bao muce do thuc hién hanh vi xanh cao hon, va viéc ho
nhan thiy ban bé xung quanh “thyc sy dang 1am” cac hanh vi xanh ciing gan véi kha niang thuc
hién hanh vi cao hon. Nguoc lai, cac quy tic mang tinh “nén 1am” tir bén ngoai (chuén luit 18)
khong tao hiéu tng truc tiép co y nghia 1én hanh vi, nhung lai lam tang hanh vi mot cach gian
tiép théng qua viéc nang chudn ca nhan. Néi cach khac, anh hudng xa hoi chi bén viing khi dugc
ndi tm hoda thanh nghia vu dao duc; viéc nhéan manh tinh phé bién cua hanh vi xanh trong nhom
ddng dang va cing cd trach nhiém ca nhan 1a hai don bay gin truc tiép voi mé hinh uée luong
va dugc dit li¢u ung ho.

Phat hién ctia chiing t6i c6 thé dua ra nhitng ham y thuc té dé thuc day tinh bén viing
trong gi6i tré. Thr nhét, cac bién phap can thiép nén tip trung vao viéc lam cho cac hanh vi than
thién voi méi trudng tré nén rd rang va gidi thiéu chiing nhu 13 phd bién trong gidi ban beé. Do
d6, cac chién dich than thién v6i moi truong co thé nhan manh s liéu théng ké vé su tham gia
ctia thanh nién dé thuc day cac hanh dong bén vitng. Thi hai, cac chuong trinh gido duc nén
nhén manh hau qua moi truong cliia cac hanh dong va tdc dong ma cac cd nhan co thé c6 ddi véi
mai truong dé nudi dudng ¥ thirc trach nhiém ca nhan va nghia vu dao dic dbi voi méi truong.
Gi4o dyc thanh nién vé tam quan trong ctia hanh dong cua ho c6 thé giup tham nhuan y thic
trao quyén va dong luc dé dua ra cac lya chon bén viing v6i méi truong (Baldwin & ctg., 2023).
Cudi cung, mic du chuan luat 1é c6 thé khong phai 1a dong luc truc tiép, viée thic day cac moi
truong noi bao vé moi truong duge ban be, gia dinh va cong dong dénh gia cao 13 rang c6 thé
gitip cung cb chudn c4 nhan theo thoi gian. Bang cach tao ra mot cong dong hd tro va khuyén
khich coi trong tinh bén vitng, thanh nién c6 nhiéu kha ning ap dung cac thoi quen bén viing va
tr¢ thanh nhirng nguoi ung hg sy thay ddi tich cuc.

PONG GOP KHOA HQC

Bai bao xéac dinh rd khoang trong nghién ciru; bai bao dé xuat mo hinh 1y thuyét hodc
md hinh phan tich méi; bai bao cung cap bo dit liéu méi hodc bang chung thuc nghiém méi; bai
bao c6 y nghia thong ké va thuc tién rd rang; bai bao goi mé cac hudng nghién ciru tiép theo.

PONG GOP CUA TAC GIA

CRediT: Tiét Tong Tuyén: Xay dung y tuong, Phuong phép, Phan mém, Tham dinh,
Phan tich, Quan ly dit liéu, Viét ban thao ban dau, Truc quan hoa; Tran Nam Quéc: Xay dung
y tuong, Tham dinh, Diéu tra/ Thi nghi¢m, Tai nguyén, Hi¢u dinh, Gidm sat, Quan 1y du an;
Duwong Thi Kim Anh: Thim dinh, Diéu tra/ Thi nghiém, Tai nguyén; Cao Ngoc Vin: Thim
dinh, Diéu tra/ Thi nghiém, Tai nguyén

TAI TRQ

Nghién ctru nay khong nhan tai tro tir bat ky ngudn bén ngoai nio.

TUYEN BO KHONG CO XUNG POQT LQI ICH

Cac tac gia cam két, tuyén bb khong cd bat ky xung dot loi ich nao lién quan dén viéc
cong bd bai bao nay.
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