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Str dung bao hiém y t& (BHYT) trong kham chira bénh tai
cac co sO y té thu hut sy quan tAm cia cc chinh sach vi mo
ctia qudc gia trong xu thé dan sb theo do tudi lao dong chiém
ti 1& cao. Tuy nhién, giai thich quyét dinh str dung BHYT ciia
ngudi dan dua vao dic diém nhan khau hoc trén pham vi quic
gia & Viét Nam chua duoc nghién ctru rong rai. Bai viét nay sir
dung phuong phéap hoi quy probit va sb liéu Diéu tra muc séng
dan cu ndm 2012 (VHLSS 2012) dé phan tich cac yéu t6 nhan
khau hoc anh hudng dén quyét dinh sir dung BHYT. Két qua
cho thdy khong co su khac biét trong quyét dinh sir dung
BHYT khi kham chita bénh d6i v6i yéu t6 dan toc va gidi. Xac
suat st dung BHYT khi khdm chita bénh xay ra cao hon ¢
nhom nguoi dan c6 thu nhap thap, séng & thanh thi, tudi cao,
trinh d6 hoc vén thap, va c6 bénh ning. Tir két qua phan tich,
mot s6 dé xudt gitp giam rai ro dao duc khi sir dung BHYT
bao g@)m: nang cao chét lugng co sé vat chét, doi nglican by
té tai cac co so' y té cip thap; khuyén khich va hd tro cac don
vi cung cap bao hiém da dang hoa san pham BHYT; tién dén
da dang hoa va chuyén nghiép hoa cac kénh phan phéi BHYT;
tang cuong Gng dung cong ngh¢ thong tin trong quan ly, giam
sat va phat trién cac san pham BHYT; cung cap BHYT truc
tuyén va dang ky kham chira bénh st dung BHYT bang hinh
thirc truc tuyén.

ABSTRACT

Decision to use medical insurance for health care attracts
macro-policy attention as a majority of population stays in the
labor force in Vietnam. Although, sound understaing of
people’s decision to use medical insurance for health care
based on demographics nationwide is limited. This paper
applying a probit model and VHLSS 2012 (Vietnam
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Household Living Standards Survey in 2012) to explain the
people’s decision to use medical insurance for health care. The
result showed that there is no difference in the decision of
using the medical insurance between the Kinh and other ethnic
groups, as well as between men and women. Besides, people
who were poor, living in urban areas, elderly or seriously ill
tend to use medical insurance more often than others. Some
recommendations to overcome limited access and limited
usage of medical insurance for health care include: improving
medical facilities at lower levels of the health care system;
encouraging diversification of health insurance products in
order to further diversify and professionalize distribution
channels of health insurance; applying information technology
in managing, supervising and developing health care insurance

Keywords: products; shifting form traditional based health care insurance
health care, medicalinsurance, to online health insurance; and providing online registration
VHLSS, Vietnam system for health insurance users.

1. Gi6i thi¢u

Thu nhap binh quan dau ngudi gia ting kéo theo nhu cau cham soc strc khoe ngay cang
gia ting cua da sb ngudi dan. Dich vu chiam soc sirc khoe c¢6 dic diém riéng biét khac voi hang
hoa thong thudng boi vi nhu cau chim soc strc khoe ciing nhu nguy co mac bénh ctia mdi ca
nhan khéc biét nhau, nén chi phi y té gan vai dich vu chdm soc stc khoe thuong khé du doan
chinh xac. Déng thoi, dich vu chdm soc suc khée phu thude cha yéu Va0 cic co SOy té boi vi
nhu cau kham chira bénh phu thudc rat 16n vao phuong phap diéu tri do bac si quyét dinh. Pic
biét 1a dich vu cham soc sirc khoe gan lién voi sinh mang nén du nguoi dan khong dii thu nhap
dé trang trai thi nhu cau kham chira bénh ciing van rat cp thiét (Le, 2008). Vi vay, bao hiém y
té (BHYT) la mot trong nhitng lira chon dugc dung dé bu dép rui ro strc khoe cia ngudi dan &
cac qudc gia trén thé gidi va khong loai trir & Viét Nam.

BHYT duogc xay dung dua trén nguyén tac chia sé rui ro bénh tat va chi phi kham chira
bénh giita nhitng nguoi tham gia. O Viét Nam, BHYT duoc cung cap bai cong ty bao hiém cia
Nha nudc hoat dong vi muc tiéu loi ich cong déng. Pén nam 2014, Luat BHYT quy dinh nguoi
tham gia BHYT tra mirc phi bao hiém theo quy dinh, sd tién nay s& duoc to chitc BHY T chuyén
vao quy BHYT va dung dé chi tra cho cic co sé y té theo hop dong kham chita bénh BHYT.
Muc chi tra BHYT d6i véi ca nhan phu thude vao ddi tuong, co sé'y té va loai hinh kham chita
bénh. Nhin chung, BHYT nhim muc tiéu giam ganh ning chi phi y té cho nguoi bénh. Tuy
nhién, vin dé cung cép dich vu kham chira bénh cho ngudi c6 BHYT va su dung BHYT con
t6n tai nhitng bat cap & ca hai phia.

Phia cung cép dich vu kham chita bénh, nhiéu co s& y té phan biét dbi xir gitra hinh thirc
thanh toan chi phi kham chira bénh bang tién mat v&i hinh thirc kham chira bénh bang BHYT
(van dé lya chon lwa bét loi - adverse selection). Nhiing bénh nhan thanh toan tién mat thuong
duoc cham soc t6t va duoc cht ¥ nhiéu hon so voi nhitng ngudi co6 BHYT (Huynh & Pretorius,
2009). C. T. Nguyen va Nguyen (2014) va H. Nguyen (2011) phan tich cac yéu t6 tic dong dén
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sy hai long cua bénh nhéan khi diéu tri tai cac bénh vién cong va tu & Viét Nam. Két qua chi ra
rang cac yéu t hiru hinh nhu thlet bi, dung cu y khoa, mdi truong bénh vién cd vai tré quan
trong nhét trong viéc ki vong vé chat luong dich vu. Yéu tb c6 anh huong tlep theo la “thai do
vay dac” va cudi cung la “dé dang tiép can dich vu cham soc stc khoe”. Bén canh d0, linh vuc
cham soc strc khoe tu ciing ton tai mot sé van dé dang quan tam 1a nguoi cung cAp mudn tdi da
hoa loi ich nguoc lai véi nguyén vong cua bénh nhan. Thi truong cung cap dich vu stic khoe tur
thudng thao ting nhu cau bénh nhan ca vé s6 luong va chat lugng thude (H. Nguyen, 2011).

Trong khi d6, hanh vi sir dung BHYT kham chira bénh lién quan dén van d rai ro dao
duc (moral hazard) xay ra sau khi ngudi dan duoc cap thé¢ BHYT. M. T. Nguyen va Hoang
(2012) phan tich sir dung s6 liéu VHLSS nim 2008 va 2012 cho thdy rui ro dao dirc trong
BHYT tu nguyén di gia ting vé mutrc do va dién ra theo nhém tudi & nam 2010 so v6i nam
2008. Tuong tu, P. V. Nguyen va Cao (2014) sir dung sb liéu phong van truc tiép nguoi dan
trén dia ban Thanh phé HO Chi Minh tir thang 03/2014 dén thang 05/2014 cho thay c6 hién
tugng lya chon bét loi va rai ro dao duc trong viée cap va sir dung BHYT tu nguyén trén dia
ban. Trong do, nhitng ngudi dan co stc khoe khong t6t nam trong sd nhiéu nhimg nguoi mua
BHYT (lya chon bat lgi) va nhitng ngudi c6 BHYT tu nguyén di kham bénh nhiéu hon so voi
nhting nguoi khong c6 BHYT hoac s¢ hiru cac loai BHYT khac (rai ro dao duc).

Thyc trang trén dat ra thach thirc 16n cho muc ti€u cia chuong trinh BHYT toan dan
dén nam 2020, trong khi ty 1€ bao phu BHYT nam 2015 chi khoang trén 70% va nhiém vu con
lai 13 phai mo rong ti 18 BHYT cho 30% dan sé con lai. Tuy nhién, nghién ciru vé hanh vi st
dung BHYT trong kham chita bénh ctia ngudi dan con kha khiém ton. Cac nghién ciru trude
day (Ensor, 1995; Sepehri, Sarma, & Serieux, 2009) phan tich chuong trinh BHYT ¢ giai doan
thir nghiém hodc phan tich van dé rui ro dao dirc trong BHYT (M. T. Nguyen & Hoang, 2012;
P. V. Nguyen & Cao, 2014). Trong khi chi phi giao dich ¢6 anh huong dén quyét dinh sir dung
BHYT cua nguoi dan, mic di vay cac nghién ciru trude dy thuong chua tach biét quyét dinh
mua bao hiém véi quyét dinh st dung BHYT.

Bai viét niy nhim muyc tiéu phan tich cic yéu t6 anh huong dén quyét dinh sir dung
BHYT trong kham chtra bénh cua nguoi dan ¢ Viét Nam. Két qua nghién ctru 13 co so dé dé
xuat hudng cai cach hoat dong ciia BHYT trong giai doan tdi. Do vay, nghién ciu dé hleu hanh
vi sir dung BHYT khi kham chita bénh ctia ngudi dan va cac yéu té anh hudng dén quyet dinh
sir dung BHYT trong kham chita bénh ciia nguoi dan cé y nghia d6i véi hoat dong trién khai
chuong trinh BHYT toan dén trong giai doan hién nay. Phan con lai cta bai viét bao gbm muc
2 trinh bay phuong phap nghién ctru; myc 3 trinh bay két qua va thao luan; muc 4 két luan va
kién nghi dé xuat huéng phat trien BHYT & Viét Nam.

2. Phuwong phap nghién ciru
2.1. M6 hinh ly thuyét

Mb hinh quyét dinh mua BHYT dya theo 1y thuyét phiic lgi ctia Arrow (1963) rang cé
nhéan chon mua bao hiém strc khoe dua vao muc tiéu tdi da héa loi ich ky vong dya vao muc
thu nhép va chi phi kham chira bénh trong diéu kién khong chéc chan. Sy luya chon cua ca nhan
dbi Vi bao hiém duogc xac dinh dua vao ham hiru dung ky vong cua Bernoulli (1783) d6i voi
quyét dinh tiéu dung trong diéu kién khong chic chin. Theo do, quyet dinh mua bao hiém y té
ctia ngudi dan dya trén su can ddi gitra chi phi mua bao hiém y té va loi ich nhan duoc tir sir
dung BHYT khi kham chira bénh. Gia dinh rang, chi phi bao hiém mot mat lam giam thu nhap,
mait khac 1am giam chi phi kham chita bénh ma nguoi mua bao hiém phai ganh chiu. Propper,
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Rees, va Green (2001) d& xuat mo hinh loi ich ky vong ctia ngudi mua bao hiém trong diéu kién
khong chac chan. Véi gia tri tai san ban dau w, ham lgi ich ky vong cua cad nhan trong truong
hop khong ¢c6 BHYT c6 dang:

Ui0 = MaX[Wi +(Yi —G _;li)] (1)
va trong truong hop c6 BHYT c6 dang
Ui1=MaX[VVi+(yi_Ci_9i_ﬂ’i)] (2)

trong d6, U va U} 1 1¢i ich ky vong cuia ¢4 nhan trong trudng hop khong mua BHYT
va ¢c6 mua BHYT; w; 1a gia tri tai san ban dau; y; va ¢; 1a thu nhdp va chi tiéu; ; 1a phi bao
hiém; A; 14 chi phi kham chira bénh ky vong.

Bét can ximg thong tin hién dién trong hop dong bao hiém din dén van dé lya chon bat
loi (adverse selection) va rui ro dao dirc (moral hazard). Trong trudng hgp ex-ante, cad nhan dya
vao két qua so sanh loi ich ky vong cua hai trang thai U va U} dé quyét dinh mua BHYT. Mtic
d6 khong chic chin cua sirc khoe 1am xay ra rui ro tai chinh khi chi phi y t& vuot qua mot
ngudng thu nhap.

Chaudhuri va Roy (2008); Wagstaff va Lindelow (2008) 1ap lun ring chi phi y té vuot
ngudng thu nhap trung binh cta ngudi dan duoc xem 1a “tham hoa” 1am gia ting nhu cau sir
dung BHYT. Bén canh do, loi ich ky vong tir BHYT con phu thudc vao chat lugng dich vu'y
té. Besley, Hall, va Preston (1999) chi ra rang chat lugng khdm chita bénh 1a tang nhu cau sur
dung BHYT trong khi cac chi phi tiép can dich vu kham chita bénh ¢ cac coOsOy té va su san
6 cua cac co s¢ trong mot khu vuce dia phuong ¢6 anh hudng giam nhu cau str dung BHYT
clia c4 nhan. Gan day, Abimbola va cong sur (2015) chi ra rang chi phi giao dich c6 anh huéng
dén quyét dinh st dung BHYT ctia nguoi dan. Trong trudng hop ex-post, c nhan sir dung
BHYT khém chita bénh khi 1¢1i ich do sir dung BHYT 16n hon lgi ich khong str dung BHYT.

2.2. M6 hinh woc luwgng
Goi AU" 1a chénh l&ch loi ich gitra (2) va (1), khi d6 AU* duoc viét lai dudi dang:
AU = X/B+e¢,

|i _ 0 |fAUi <0 (3)
1if AU, >0

trong d6, AU; dugc do lwong théng qua bién phu thude nhi phan I; (I; nhan gia tri bang
1 néu c4 nhan sir dung BHYT trong kham chira bénh va ngugc lai I; bang 0). x; la véc-to tap
hop céc blén nhan khau hoc quan sat duoc giai thich cho cac yéu t6 anh huong dén loi ich cua
ca nhan quyet dinh str dung BHYT khém chira bénh. Céc yeu t6 nay bao gom dic diém cua ca
nhan, dic diém thu nhap va chi tiéu, chét luong dich vu y té, va chi phi kham chira bénh ky
vong (P. V. Nguyen & Cao, 2014). ¢; 1a sai s6 ngau nhién, va B 1a véc-to cac tham sd wdc
luwong.

Vi mirc chénh 1&ch loi ich cua ca nhan, AUl , khong quan sat duoc, cac hé s6 B co thé
dugc uée lugng bang md hinh xdac suat v6i bién phy thudc 1a bién nhi phan Papke va
Wooldridge (1993).Theo do, cac yeu t6 tac dong dén viéc st dung BHYT dugc phan tich bang
md hinh probit, bao gdm: tudi, tudi binh phuong, dan toc, s6 1an kham, thanh thi, gi6i tinh, thu



Phan Binh Khoi va cong su. Tap chi Khoa hoc Bai hoc MJ Thanh phé H6 Chi Minh, 14(1), 101-113 105

nhap binh quan, co so'y té, vung, loai hinh bao hiém, trinh d6 hoc van. X4c suit cta c4 nhan su
dung BHYT kham chira bénh c6 dang:
Pr(l, =1| x) = Pr(Aw > 0| x) = Pr(x/3+¢&, >0)
=Pr(e >—X{f) =Pr(e < x/f) = 0,(x/5)

Trong d6, ®,()) 1a ham phan phdi tich liy chuan (cdf), véi ¢ () 1a ham mat d6 phan
phbi chuén (pdf). Tuy nhién hé sd udc luong B thudng khong duoc st dung truc tiép dé giai
thich ¥ nghia ciia cac bién doc lap trong md hinh (Wooldridge, 2002). Tac dong bién s& dugc
tinh toan va dugc str dung dé giai thich y nghia cia mo6 hinh thay cho cac h¢ s6 udc luong £,

(4)

dya theo cong thirc:

oD,
S =h0R,
()

Céc hé s6 S va hiéu tng bién #.(-) B, ti mo6 hinh quyét dinh tham gia bao hiém y té
dugc ude luong bang phuong phap ude luong hop 1y téi da (MLE) dya theo Greene (2003).

2.3. 80 ligu

B s6 liéu thu thap thong tin mirc sdng dan cu tir VHLSS 2012 duoc Tong cuc Thong
ké thu thap vao thang 3, 63 9val2 trong nam 2012 tu 3.133 dia ban ¢ Viét Nam dugc sur dl_mg‘.
Théng tiq khdo sat bao gom hai phan: thi nhé:[, phén danh cho h¢ dén cu c6 cac thong tin vé
cac yeu t6 nhan khau hoc, di cu, gido duc, y t&, thu nhap, chi ti€u, d6 dung lau bén, nha ¢ va
tham gia cac chwong trinh trg gitp ¢ cap do ho gia dinh; va tht hai, phan danh cho xa thu thap
cac thong tin phan anh diéu kién song trong pham vi xa anh hudng dén muc sdng cua ho dan
cu. Cac bién trong mé hinh nghién ctru dugc lay tir phan khao sat ho gia dinh. Cu the cac bién
duoc trich tir Muc 1 ‘C(') nf)i dung veé :[hénh vién h¢ gia dinh, Muc 2 c6 ndi dung vé gido duc,
Muc 3 ¢6 ndi dung v€ y t€ trong bd so licu VHLSS nam 2012.

3. Két qua va thao luin
3.1. Thuc trang mua BHYT cia ngwoi din

S6 liéu VHLSS 2012 cho thay c6 12.348 ngudi dan co BHY T trong tong s6 17.139 quan
sat, ti 1€ bao phu cia BHYT la khoang 72%. Trong dd, s6 nguoi sit dung BHY T khi kham chita
bénh 14 8.338 ngudi, ty 1é sir dung BHYT 1a 68% trong tong s6 ngudi c6 BHYT (Béang 1).

Bang 1
Thuc trang vé viéc st dung BHYT khi kham chita bénh
Khong c6  Bao hiéAm Bio hiélAn Bio ygém cho Téng
bdo hiém  bat buféc tw nguyén ngudi nghéo
So lugt nguoi khong sir dung BHYT 4,791 705 1,533 1,772 8,801
Ti 1¢ khong st dung BHYT (%) 54% 8% 17% 20% 100%
S6 nguoi ¢o st dung BHYT 0 1,335 2,575 4,428 8,338
Ti1€ c6 str dung BHYT (%) 0% 16% 31% 53% 100%
Tong 4,791 2,040 4,108 6,200 17,139

Ngudn: VHLSS 2012
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Nghién ctru chi tip trung vao cac ddi twong kham chita bénh ngoai trai vi nhém dbi tugng
nay thuong it tiép can dén loi ich ciia thé¢ BHYT (it st dung thé) hon nhom dbi trong kham noi
tra. Bang 1 cho thay loai hinh bao hiém duogc sir dung phd bién nhat 14 bao hiém cho nguoi
nghéo (chiém khoang 54% trong tong quan sat co sir dung thé) va bao hiém bét budc dugc sir
dung it nhét (chiém khoang 16% trong tong quan sat c6 sir dung thé. Ty trong ctia nhom khong
sir dung thé¢ BHYT chiém khoang 51% tong quan sat (c6 8.801 quan sat khong sir dung thé
BHYT khi kham chita bénh) va c6 46% trong s6 d6 c6 the¢ BHYT (4.010 quan sat c6 thé trong
téng s6 8.801 quan sat khong st dung thé).

3.2. Pic diém ciia ngwoi mua BHYT

Bang 2 cho thdy ngudi so hitu BHYT c¢6 d6 tudi trung binh khoang 36 tudi, va dao dong
trong khoang tr 1 dén 102 tudi. SO lan kham bénh trung binh 1a 2,4 1an trong ndm va c6 nguoi
kham bénh dén 80 lan trong nam.

Bang 2
Pic diém ca nhan ctia ngudi mua BHYT
Bién Trung binh  Gia tri thip nhat  Gia tri cao nhat Do léch chuin
Tudi 35,6120 1 102 23,3787
S6 1an khdm 2,4762 0 80 3,4635

Ngudn: VHLSS 2012

Bang 3 trinh bay ddc diém nhan khau hoc cua ngu(ri mua BHYT. Da phan ngudi mua
BHYT c6 trinh d6 khong cao (39% dap vién khong c6 bang cap, 55% dap vién co trinh do tir
tiéu hoc dén trung hoc phd thong va chi c6 6% dap vién hoc dai hoc trd 1én). Ngu’(n mua BHYT
c6 thu nhap binh quéan dugc chia theo ngii phan vi véi muc thu nhap cao nhat chiém 23% va
thu nhap thip nhat chiém 16% tong quan sat. Ngudi mua BHYT phén bo sir dung cac co s y
té v6i ti 16 kha dong déu, trir thay thude truyén thdng c6 ti 1¢ stir dung & mirc thap nhét (9,6%
tong thé). Ti 18 phan bo theo ving mién cua ngudi mua BHYT khong déu ¢ 6 ving trong ca
nude. Trong d6, 2 vung co ti 1é dap vién cao nhat 13 Bic trung bo va Duyén hai mién Trung va
Pong bang song Ciru Long (22% va 29%), ving c6 ti 1¢ dap vién thip nhat 1a Tay Nguyén
(7,6%). Trong céc loai hinh bao hiém, bao hiém cho ngudi nghéo c6 ti 1¢ so hitu cao nhét (36%)
va thap nhét 12 bao hiém bt budc (12%).

Bang 3

bac diém nhan khau hoc cia nguoi mua BHYT

Tan suat

Bién Tén sb TAn suét tich liiy
Pic diém c4 nhan
Dan toc
Dan tdc Kinh 14.780 86% 86%
Dan toc khac 2.359 14% 100%
Thanh thi
Thanh thi 5.061 30% 30%

Nong thon 12.078 70% 100%
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Tan suat

Bién Tan sb Tén suit S
tich liy

Gidi tinh
Nam 7.408 43% 43%
Nir 9.731 S57% 100%
Trinh d9 hoc vin
Khong c6 bang cp (dung lam so sanh) 6.608 39% 39%
Ticu hoc 4.005 23% 62%
Trung hoc co so 3.557 21% 83%
Trung hoc pho thong 2.011 12% 94%
Dai hoc tré 1én 958 6% 100%
Thu nhép binh quin
Thu nhép binh quén 1 (dung lam so sanh) 2.710 16% 16%
Thu nhap binh quan 2 3.401 20% 36%
Thu nhap binh quan 3 3.525 21% 56%
Thu nhép binh quén 4 3.589 21% 77%
Thu nhép binh quan 5 3.914 23% 100%
Vung
DPong bang song Hong 2.732 16% 16%
Trung du va mién nui phia Bic 2.368 14% 30%
Bic Trung Bo va duyén hai mién Trung 3.740 22% 52%
Tay Nguyén 1.309 8% 59%
bong Nam Bo 1.971 12% 71%
Dong bang song Ciru Long (ding 1am so sanh) 5.019 29% 100%

Ngudn: VHLSS 2012
3.3. Thuc trang sw dung BHYT tai cdc co s¢ kham chita bénh
Bang 4

Pic diém cung dich vu kham chita bénh

Tan suat

Co'soy té Tén sb TAin suit L
tich lay
Trung tim y té (ding lam so sanh) 4.291 25% 25%
Bénh vién huyén 3.722 22% 47%
Bénh vién cip cao 3.835 22% 69%
Bénh vién tu 3.642 21% 90%
Théy thudc truyén thong 1.649 10% 100%
Loai hinh bao hiém
Khong c¢6 bao hiém (dung 1am so sénh) 4.791 28% 28%
Béo hiém bét budc 2.040 12% 40%
Béo hiém tu nguyén 4.108 24% 64%
Bio hiém cho ngudi nghéo 6.200 36% 100%

Ngudn: VHLSS 2012
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Ti 1¢ st dung BHYT khi kham chita bénh c6 sy phan bd khéc nhau tai cic co s& y té.
Bang 4 cho thiy BHYT duoc sir dung vdi ti 16 nhiéu nhit tai trung tim y t& (39% tong sé quan
st co sir dung BHYT) va thip nhat tai bénh vién tu (twong duong 11%), ty 1& st dung BHYT
tai bénh vién huyén va bénh vién tuyén trén lan luot 12 28% va 23%. Trong d6, hon 50% sd
luot sit dung BHYT thudc dién ngheo; ti 1¢ st dung BHYT ty nguyén chiém khoang 30% s6
ngudi va phan con lai sir dung BHYT bt budc. Méi twong quan giita loai hinh BHYT va co s&
kham chira bénh phan bd theo hudng sir dung BHYT bét budc dé kham chira bénh & cac bénh
vién tuyén trén (chiém ti 1é khoang 39%), it st dung BHYT tu nguyén tuyén huyén (chiém
khoang 31%) va st dung BHYT ty nguyén kham chita bénh tai trung tim y té chiém da s6 (cao
nhit véi ti 16 hon 51%).

Bang 5
Thuec trang str dung cac loai BHYT trong kham chira bénh

Pvt: S6 quan sat

Bao hiém  Béo hiém Bao hler‘n' 2
L1 A . chonguoi  Tong
bat bugc  tu nguyén S
ngheo

Str dung BHYT tai cac co sé'y té 1,335 2,575 4,428 8,338
Trung tam y té 246 715 2,265 3,226
Bénh vién tu 152 349 382 883
Bénh vién huyén 416 805 1,128 2,349
Bénh vién cép cao 521 706 653 1,880
St dung BHYT theo thu nhap 1,335 2,575 4428 8,338
Thu nhap nhém 1 12 193 1,507 1,712
Thu nhap nhém 2 68 504 1,112 1,684
Thu nhap nhém 3 204 600 691 1,495
Thu nhép nhém 4 382 696 590 1,668
Thu nhap nhoém 5 669 582 528 1,779
Str dung BHYT theo ving 1,335 2,575 4428 8,338
DPong bang séng Hong 304 310 571 1,185
Trung du va mién ndi phia Bic 229 217 1,105 1,551
Bic Trung Bo va duyén hai mién Trung 269 653 994 1,916
Tay Nguyén 77 110 397 584
Pong Nam Bo 227 302 312 841
Pdng bang song Ciru Long 229 983 1,049 2,261

Ngudn: VHLSS 2012

Xét theo cac mirc thu nhap, cic nhom c6 thu nhap thap nhit (nhém 1 va nhom 2) thudong
str dung loai bao hiém cho nguoi nghéo nhiéu nhét, cac nhém c6 thu nhap trung binh (nhém 3
va nhom 4) thuong dung thé bao hiém ty nguyén va nhom thu nhap cao nhit (nhom 5) lai c6 ty
trong dung thé bao hiém bét budc cao nhat. Trong do, bao hiém cho ngudi nghéo 1 loai bao
hiém dugc str dung nhiéu nhét va ty trong sir dung loai thé BHYT nay c6 xu huéng giam khi
thu nhap cia quan sat ting 1én. Bao hiém bat budc 1a loai bao hiém c6 ti trong sir dung thap
nhat, tuy nhién, viéc sir dung loai bao hiém nay co chiéu hudng tang khi thu nhap tang, diéu
tuong tu cling dugce nhan thiy dbi voi loai thé bao hiém ty nguyén (Bang 5).
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Nhin chung, BHYT cho ngudi nghéo duoc str dung nhiéu & tit ca cac ving mién. Trong
d6, khu vuc mién ndi phia Bic, Tay Nguyén c6 ti 1& sir dung BHYT ngudi nghéo cao nhit
(chiém khoang 70%). Ngoaira, BHYT bit budc duoc su dung voi ti 1¢ khong cao va cé su khac
biét nhit dinh gitra cac khu vuc. Cu thé, khu vuc Pong Nam B va Déng béng song Ctu Long
c6 ti 18 sir dung BHYT ngudi nghéo thip nhét va dong thoi ca hai khu vue ndy co xu hudng sir
dung BHYT bét budc va tu nguyén cao hon cac khu vuc khac trong ca nudc.

3.4. Két qua wéc lwong

Céc két qua kiém dinh & Bang 5 cho thdy mé hinh khéng bi da cong tuyén (chi sé VIF
dao dong tir 1,03 dén 3,59) va khong cé hién tuwong phuong sai sai sd thay doi (kiém dinh
Breusch-Pagan c6 gi tri p-value = 0,00). Thém vao do6, kiém dinh Hosmer-Lemeshow c6 gia
tri (p-value = 0.03) cho két luan mo hinh phu hop vai dir li¢u va ti 1€ dy bao ding cia mo hinh
12 72,85%.

Hé s6 wéc lugng cia tudi co gia tri dwong va cé y nghia & muic 1% cho thay tudi cang
cao thi nhu cau chiam séc strc khoe va quan tim dén chi phi cang cao (khi tudi ting thém 1 don
vi thi x4c suat s dung thé BHYT s& ting 0,56 diém phan trim). Két qua nay phi hop véi xu
huéng sir dung BHYT theo thoi gian nham tiét kiém chi phi.

Tuy vy, két qua nay trai vdi ky vong ctia cac nha cung cap BHY T boi vi biéu phi BHYT
cho thay tudi va phi bao hiém c6 mdi twong quan dang. Trong khi d6, két qua udc lugng cho
thdy tudi va xac suat str dung BHYT c6 mbi twong quan phi tuyén tinh dang do hé s6 wéc luong
ctia tudi binh phuong c6 gid tri 4m va ¢ y nghia & muc 1%. Mic du vay, mirc tac dong bién
ctia tudi binh phuong 14 khong dang ké.

He¢ s6 uéc lugng ctia ngudi dan séng & thanh thi ¢ gia tri duong véi mirc y nghia 1%
va c6 gia tri tdc dong bién 1a 0,03. Nhu vay, nguodi dan séng & thanh thi c6 xac suit st dung
BHYT cao hon ngudi dan ¢ ndng thon 1a 3,44 diém phan trim. Két qua nay phan anh kha ning
tiép can dich vu y té & thanh thi tot hon & néng thon nén phan trim s6 quan sat c6 thé¢ BHYT
cling nhu ¢6 str dung loai thé nay trong thanh toan kham chira bénh cao hon nh(')m d6i tuong &
nong thon. Két qua tuong tu dugc chi ra bai Ali (2009) va Kirdruang (2011) rang khoang cach
dén cac bénh vién cong cang xa thi ngudi dan c6 xu hudng sir dung cac dich vu y té gan xung
quanh khu vuc sinh song.

Bing 6
Céc yéu t6 tac dong dén viéc str dung thé BHYT
Hg sb wéc Sai s6 chuAn  Hiéu ung bién
lwong da diéu chinh (M.E)
(B) (Adj. Error)
Tubi 0,0160*** 0,0025 0,0056
Tubi binh phuong - 0,0001*** 0,0000 - 0,0000
Dan toc - 0,0246 0,0463 - 0,0085
Thanh thi 0,0997*** 0,0302 0,0344
Giéi tinh - 0,0054 0,0254 - 0,0019

Trinh d6 hoc van
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Hg sb wéc Sai s6 chudn  Hiéu @ng bién
lwong di diéu chinh (M.E)
(B) (Adj. Error)
Tiéu hoc -0,0787** 0,0401 -0,0277
Trung hoc co s - 0,0463 0,0447 -0,0163
Trung hoc phd thong -0,1111** 0,0509 - 0,0395
Pai hoc tro 1én 0,0106 0,0669 0,0037
Thu nhap ctia ho
Thu nhap binh quan 2 - 0,0209 0,0446 -0,0073
Thu nhap binh quan 3 - 0,1237*** 0,0464 - 0,0439
Thu nhap binh quan 4 -0,0720 0,0470 - 0,0253
Thu nhap binh quan 5 - 0,1330*** 0,0492 -0,0471
Ving mién
Pdng bang song Hong - 0,2776*** 0,0419 -0,1008
Trung du va mién nui phia Bic - 0,1033** 0,0485 - 0,0366
Bic Trung B0 va duyén hai mién
Trung - 0,0933** 0,0372 -0,0329
Tay Nguyén -0,1113** 0,0539 -0,0397
bong Nam Bo - 0,1596*** 0,0450 -0,0572
Loai co sdy té
Bénh vién huyén - 0,1784%*** 0,0385 - 0,0635
Bénh vién cap cao - 0,5253*** 0,0400 -0,1932
Bénh vién tu - 1,1966*** 0,0415 - 0,4469
Thay thudc truyén théng - 1,3417%** 0,0536 -0,4971
Loai hinh bao hiém
Bao hiém bit budc - 0,0860** 0,0470 - 0,0304
Bao hiém ty nguyén - 0,1257*** 0,0324 -0,0442
S6 1an kham 0,0610%*** 0,0089 0,0212
Hé s6 chan 0,7474
Sb quan sat 12.348
Wald chi?(27) 1.788,9
Prob > chi? 0,0000
Pseudo R? 0,1376
VIF trung binh 3,48
Kiém dinh Breusch-Pagan p-value = 0,00
Kiém dinh Hosmer-Lemeshow p-value = 0,03
Ty 1€ du doan ding ciia m6 hinh 72,85%

Ghi chi: *** **: h¢ s0 c6 y nghia & mic 1%, 5%

Ngudn: Két qua phan tich dit liéu cia nhém nghién ctru
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Heé s6 ude luong cua mirc thu nhép binh quan (muc 3 va muc 5) co m01 tuong quan
nghich véi xac suit str dung BHYT va c6 y nghia & mirc 1%. Két qua chi ra rang thu nhép cia
clia ngudi dan ¢ mirc cang cao thi ti 1& sit dung BHYT cang thip hon so v6i nhom thu nhap
thap (muc 1). Két qua nay tuong dong vai nghién ctru cia Sepehri va cong su (2009) véi két
luan rang khi thu nhap cang thap thi nguoi dan cang c6 xu hudéng dung thé BHYT dé giam chi
phi phat sinh trong qua trinh kham chita bénh va nguoi c6 trinh d6 hoc van cao ¢6 xu huéng
khong st dung BHYT trong qua trinh kham chita bénh. Hé sd ude lugng cua trinh do hoc van
cho két qua khong nhit quan giita cc bac. Tuong ty, khi dbi twong 6 trinh d6 hoc van (tiéu
hoc, trung hoc pho thong) thi ti 1& sir dung BHYT khong cao hon nhom ddi twong khong c6
bang cap.

Heé sb uéc lugng cua yéu td vung mién c¢6 nghia va c6 mdi twong quan nghich véi xac
sudt sir dung BHYT. So v6i vung DPong bang séng Ciru Long (PBSCL), xac sudt sir dung the
giam x4p xi 4 diém phan trim dbi v6i 3 khu vyc: Trung du va mién nui phia Bac, Bic Trung
Bo va Duyén hai mién Trung va Tay Nguyén. Trong khi d6, xac suit sir dung BHYT tai Dong
Nam B9 giam 5,72 diém phan tram va 10,08 diém phan tram ddi voi khu viuc Dong bang song
Hong. Két qua cho thiy co sy khac biét trong xu hudng sir dung BHYT giita cac khu vue, trong
d6, khu vuc PBSCL c6 x4c suét st dung BHYT cao hon cac khu vuc khac.

Hé sb wéc luong cia loai co s& y té co twong quan nghich va cé y nghia & muc 1%. Lay
trung tdm y té lam co 0O s0 sanh, xac sudt st dung BHYT & céc co s y té con lai déu thap hon
S0 V01 6 trung tam y té. Két qua nay phan anh duoc thuc trang kham chira bénh s dung BHYT
& tuyén co s¢ cta Viét Nam hién nay. Theo do, don vi cung cap BHYT rang budc diéu kién
kham chita bénh ban dau & cap co s¢ trude khi chuyén tuyén. Két qua nay phan nao phan anh
van dé sang loc ngudi dan tham gia BHYT trong giai doan trudc khi giao dich dwgc thyc hién.
Rang budc nay co thé lam giam loi ich ctia ngudi mua BHYT trong kham chita bénh dong thoi
han ché duoc ngudi dan dung BHYT & céc tuyén trén va kham chita bénh vuot tuyén.

Heé s6 u6c lugng cua loai hinh bao hiém c6 twong quan nghich va ¢ ¥ nghia trong mo
hinh. Lay loai hinh bao hiém cho ngudi nghéo lam co s& so sanh, BHYT danh cho ngudi nghéo
bao gém cac loai bao hiém cho tré em va nhiing nguoi thudc dbi tugng ngheo, can ngheo, dién
chinh sach c6 xéac suat sir dung BHYT nhiéu hon cac ddi tugng khac dé nham giam bét ganh
nang trong chi phi khdm chita bénh. Két qua nay tuong dong véi cac két qua cua Sepehri va
cong su (2009) va Kirdruang (2011) va phu hop véi ky vong cia chinh sach BHYT cua Viét
Nam.

Str dung s 1an khdm bénh dé chi tinh trang bénh cua nguoi dan c6 BHYT, két qua cho
thdy s6 1an kham ting 1 don vi lam cho xac suat str dung th¢ BHYT ting 1én 2,12 diém phan
tram. Két qua nay duoc cho 1a _phu hop voi hanh vi st dung BHYT tai Viét Nam va trén thé
gioi. Kirdruang (2011) chi ra ring nhirng nguoi c¢6 bénh ndng mén tinh ¢ cac nudc dang phat
trién thuong tan dung t6i da BHYT dé giam bt chi phi.

4. Két luan va khuyén nghi

Két qua phén tich cho thay ti 1¢ % nguoi dan ¢ Viét Nam hién dang c6 BHYT. Tuy
nhién, chi khoang 70% nguoi dan c6 st dung BHYT trong kham chita bénh. Trong do, nguoi
nghéo chu yéu sir dung BHYT & céc co s kham chita bénh & tuyén co so (trung tim y té, bénh
vién huyén). Trong khi thu nhap ctia ngudi dan ting lam ting kha ning chi tiéu cho y té, lam
giam nhu cau BHYT cho ngudi nghéo trong khi nhu cau BHYT ty nguyén va bt budc gia ting.
Theo thong ké, cac ca nhan c6 xu hudng str dung BHYT tai cic co so y té cap thap nhung lai
chi cho kham chita bénh nhiéu hon (gén 10 lén) tai bénh vién cép cao.
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Két qua phan tich chi rang quyet dinh str dung BHYT kham chua bénh cua ngucn dan
phu thudc vao cac yéu td: thu nhap, sdng ¢ thanh thi, trinh d6 hoc vén, tudi, va sb lan kham
bénh trong ndm. Trong khi d6, dan tdc va giGi tinh khong c6 ¥ nghia thong ké. Néi cach khac,
khong co6 su khac biét trong viéc sir dung BHYT gitta nguoi Kinh va cac dan tdc khac, gitra
nam va nfr.

Mot sb khuyén ngh1 nham huong dén muc tiéu gia tang ti I¢ tham gia BHYT va st dung
BHYT dang theo hop ddng bao hlem cho nguoi dan bao gom: (i) nang cao vai tro cia Chinh
Phu va co quan quan 1y nha nudc vé phia cung BHYT trong 16 trinh nang cao chat luong co s&
Vat chét, d6i ngii can bd y té tai cac co s y té cp thip; ban hanh chmh sach dai ngd can b y
té khi cong tac tai cac dia phuong ving siu ving xa, tai cic co s& y t& cAp huyén, xa va diy
manh viéc trién khai thi hanh luat BHYT tai cac dia phuwong; va (ii) Chinh phii nén ban hanh
co ché khuyén khich va hd trg cac doanh nghiép da dang hoa san pham BHYT nhiam dap tng
nhu cau bao hiém da dang clia cac t chirc va ca nhén; tién dén da dang héa va chuyén nghi¢p
hoa cac kénh phan phdi BHYT, (iii) ti 16 tham gia va sir dung BHYT phu thuoc vao nguodn cung
BHYT va thong tin trén thi truong, do vay chung ta can xdy dung cau ndi hiéu qua giita cac
don vi cung cdp BHYT va ngudi dan thong qua co ché minh bach va don gian hoa thong tin;
tang cuong Gng dung cong nghé thong tin trong quan 1y, giam sat va phat trién cac san pham
BHYT; tién dén cung cAp BHYT truc tuyén va dang ky kham chita bénh st dung BHYT bang
hinh thtc truc tuyén.
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