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NGHIEN CUU XU HUONG PHAT TRIEN
CUA THI TRUONG BAN LE VIET NAM

ThS. Tran Tudn Anh'

TOM TAT

Thi truong ban 1é Viét Nam dang trong giai doan phat trién nhanh do s phat trién
ctia nén kinh té va su tac dong cua qua trinh hoi nhdp toan cau. Nhiéu logi hinh ban 1é
dang trong giai doan hinh thanh va phat trién, tinh canh tranh trén thi trieong ciing ngay
cang cao. Viéc nghién civu xu huéng phdt trién ciia thi truong bdn 1é Viét Nam trong giai
doan hoi nhap quo”'c té dong vai tro quan trong trong viéc hoach dinh chién lioc phat
trién kinh doanh ciia céc doanh nghiép ciing nhw qui hoach phdt trién nganh ban 1é ciia
Nha nwée. Bai viét trinh bay tong quan vé thi triueong ban 1é Viét Nam va nhdn dang mot
$6 nhan t6 tac dong dén qud trinh phat trién cia thiong mai ban 1é, qua dé dé xudt mé
hinh nghién ciru xu hwéng phdt trién cia thiwong mai ban 1é cua Viét Nam trong giai
doan hau WTO.

Twr khéa: thi truong ban 1€, thuong mai ban 1¢, WTO.
ABSTRACT

Vietnam retail market is in its rapid steps of development thanks to the development
of the economy and the effect of global integration. Many styles of retail are in the stages
of forming and developing, competitions in the market are also becoming tougher and
tougher. The study of development tendency of Vietnam retail market in its stage to
global integration plays an important role in the planning of development strategy made
by business enterprises as well as determining the development of retail market made by
the government. This article presents an overview to Vietnam retail market and identifies
some factors that effect the development of its retail business. Through this, the article
proposes a model to study the development tendency of Vietnam retail business in the
stage of post-WTO.

Key words: retail market, retail trade, WTO.

PAT VAN DE

Theo danh gia cua nhiéu chuyén gia

nhirng nim gan day, nhiéu doanh nghiép
trong nudc da lot vao danh sach 500 nha

kinh té, thi truong ban 1& Viét Nam c6 tin
hiéu chuyén bién tich cuc, dic biét sau khi
Viét Nam gia nhap T6 chirc Thuong mai
Qudc t&¢ WTO. Pau tu nudc ngoai trong
linh vuc thuong mai ban 1¢ ting déu trong
nhitng nam gén day, mot sb tap doan ban 1¢
16n trén thé gisi di va dang tham nhap vao
thi truong. Bén canh do, cac doanh nghiép
trong nudc ciing phat trién manh. Trong

ban 1¢ hang dau Chau A. Strc mua sim
ctia nguoi tiéu dung ting déu trong nhiéu
nam. Nhin chung, ca phia cau va phia cung
trong linh vyc thwong mai ban 1é ¢6 nhiéu
chuyén bién tich cuc tao ra thdi co méi cho
su phat trién ciia thi truong ban 1é hién nay
va trong thap nién tiép theo. C6 nhiéu cach
tiép can, nghién ctru su phat trién cua thi
truong ban 1€, trong do, viéc nhan dang va

'Gidng vién Khoa Quan tri kinh doanh, Truong Pai hoc Mé TP.HCM.
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xéc dinh cac nhan to chinh tac dong dén xu
huéng phat trién ciia thi truong ban 1¢ dong
vai tro quan trong trong viéc nghién ctru.
Cac nhan t6 ndy c6 thé xuat phat tir phia
cu, tirc 1a tir phia tiéu dung dan cu va xuat
phat tir phia cung, tirc 14 tir sy phat trién cta
cac loai hinh thuong mai ban 1¢ nhu: chg,
siéu thi, trung tdm thuong mai, mua ban
trén mang Internet... mot s6 nhan t6 khac
xuat phat tir méi truong kinh té, sy ting
truong 6n dinh ctia nén kinh té Viét Nam
va tur sy canh tranh véi cadc doanh nghiép
nude ngoai thong qua viée Viét Nam thuc
hién cac cam két vdi WTO. Cac nhan t6
moi trudng nay ciing tac dong nhicu dén
xu huéng phat trién cia thi trudng ban 1é
Viét Nam trong thoi gian sap dén.

Dé c6 cai nhin tong thé vé xu hudng
phat trién cua thi truong ban 1¢ Viét Nam,
ta can nhan dang cic nhan td tac dong
chinh dén thi truong ban 18, thiét 1ap mo
hinh nghién ctru 1y thuyét phu hop dé lam
co s& cho viéc trién khai nghién ciru chi
tiét, danh gia sy tac dong cta cac nhan t6
trén dén thi truong ban 1é. Qua do, ta c6 thé
du bao xu huéng phat trién ctia thi truong
béan 1é, xay dung cac kich ban phat trién
kha di cua thi truong trong tuong lai. Day
1a hudng tiép can kha thi dé nghién ctru xu
hudng phat trién cua thi truong ban 1¢ Viét
Nam sau khi héi nhap WTO.

TONG QUAN VE THI TRUONG
BAN LE VIET NAM

Trong thﬁp nién vira qua, nén kinh té
Viét Nam dat toc do tang trueong cao so voi
cac nude dang phat trién, nén doi séng ctia
ngu’(n dan ngay cang duogc cai thi¢n. Nhu
cau tiéu dung ting déu hang nam, tao
diéu kién cho thi truong ban 1& phat trién
6n dinh. Trong giai doan 2006 - 2009,
tbc d6 tang truong trung binh khoang
22%/nam. Tong doanh thu ban 1é trong
nudc nam 2010 uwdc dat 77,8 ty USD? dat

trén 70% so vé1 GDP cao hon cac nudce
trong khu vuc (Singapore, ty 1é phan tram
doanh thu ban 1¢/GDP 1a 55,9%, Malaysia
1a 58,2%, Thai Lan 1a 67,7%)*. Bén canh
su phat trién vé doanh sd, cac loai hinh ban
1¢ Viét Nam ciing thay d6i nhanh chong.
Loai hinh ban 1¢ hién dai nhu cac siéu thi,
trung tam thuong mai, ctra hang chuyén
doanh, cira hang tién loi dang dan hinh
thanh, phat trién nhanh chong bén canh sy
phat trién cua cac loai hinh truyén thong
nhu chg va céc ctra hang kinh doanh h¢ ca
thé. Chinh sy xuat hién cua loai hinh kinh
doanh hién dai dong vai tro thic day su
phat trién cua thi truong ban 1¢. Hon nita,
ké tir sau khi Viét Nam hoi nhap vao nén
kinh té toan cau thong qua cam két WTO,
nhiéu nhan t6 méi xuat hién thuc day
su phat trién ciia nganh thwong mai ban
1¢ trong nudc. Cac doanh nghiép c6 von
nudc ngoai dang tham nhdp va md rong
kinh doanh tai Viét Nam, tao diéu kién cho
thi truong ban 1€ phat trién va canh tranh
hon: canh tranh giira cac doanh nghi¢p ban
1¢ trong nudc va nudc ngoai, canh tranh
giita loai hinh ban 1¢ truyén thong va loai
hinh ban 1¢ hién dai. Sy hinh thanh va phat
trién hé thong ban 1é hién dai danh dau sy
16n manh cua thi truong ban 1é Viét Nam
trong thoi gian vura qua, dac biét tai cac
thanh phd 16n nhu TP.HCM va Ha Noi,
Pa Nang, Can Tho.

Nhiéu thwong hiéu ban 1é 16n dang
nhanh chong chiém linh thi truong ban 1¢.
Noi bat nhét 1a sy hinh thanh va phat trién
ctia cac hé thong siéu thi nhu Co.opMart,
Hapro Mart, Big C, Fivi Mart... Cho dén
cubi nam 2010, hé théng Co.opMart phat
trién duoc 50 siéu thi trong ca nudc, hé
thong Hapro mart thudc cong ty cd phan
Siéu thi Ha No6i ¢6 30 siéu thi va cura hang
tién ich, hé thong Fivi Mart c6 15 siéu thi
tai cac thanh pho 16n trong ca nudc, Big C

’Theo Expanding Opportunities for Global Retailers, A.T. Kearney, 2010. [3]

3Theo Thi truong néi dia, tiém ndng con bé ngo, Trung tam Thong tin cong nghiép va Thuwong mai, B Cong thuong, 2010. [2]
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v6i hé théng 14 siéu thi*. Sy gop mit cua
cac hé thong siéu thi nay da thuc day xu
huéng hién dai hoa trong kénh phan phdi
ban 1¢ tai Viét Nam.

Su ting trudng vé qui mé va doanh
s6 ban 1¢ di dua nhiéu doanh nghiép ban
1¢ Viét Nam vao danh sach cac doanh
nghiép ban 1¢ hang dau chiu A. Cho
dén nam 2010, Viét Nam c6 10 doanh
nghiép ban 1¢ duoc xép hang trong Top
500 nha ban 1é hang dau chau A do tap
chi ban 1& chau A phéi hop véi cac cong
ty nghién ctru thi truong Eurmonitor va
KPMG xép hang. Dan dau 1a hé thdng
béan 1¢ cua Lién hi¢p hop tac xa thuong

mai TP.HCM véi doanh s trong nim
2009 dat 8.850 ty dong’.

Bén canh cac hé théng siéu thi kinh
doanh mit hang nhu yéu pham va hang tiéu
ding, cac hé thdng siéu thi chuyén doanh va
hé thdng cira hang tién loi ciing phat trién
manh. Hé théng siéu thi Nguyén Kim, hé
thong siéu thi Best Carings, hé thong siéu
thi Thé giéi di dong chuyén ban cic mat
hang dién ti, dién gia dung, thiét bi sb va
vién thong cling ndm trong nhom cac doanh
nghiép TOP 500 trong khu vuc chiu A. Sy
thanh cong cua cac hé thong siéu thi chuyén
doanh di khang dinh chd dimg cua loai hinh
ban 1¢ nay trong thi truong ban 1€ Viét Nam.

Bang 1: Cac doanh nghi¢p Viét Nam trong Top 500
nha ban 1é hang ddu Chau A nam 2010

Doanh nghiép Doanh thu (triéu USS$) 2009
Saigon Coop 498
SJC 362
PNJ 286
Nguyén Kim 228
Thé gi6i di dong 155

Nguon: Tap chi Retail Asia [4]

Hién nay, cac chudi ctra hang tién
lo1 cling dang tich cuc mé rong mang ludi
phan phdi. Hé thdng cira hang tién loi G7
Mart véi hé théng 500 cua hang ti¢én loi
dang 13 hé thong ctra hang tién loi 16n nhat
Viét Nam. Loai hinh chudi cira hang tién
loi dang phat trién rat nhanh. Nhiéu doanh
nghiép dang dau tu mé rong mang ludi
cura hang ti¢n lgi nhu Shop & Go, Circle
K, Family mart..., dac biét 1a tai cac thanh
phé 16n nhu TP.HCM va Ha ndi.

Su hép dan cta thi treong ban 1é Viét
Nam con duoc thé hién qua bang xép hang

thi truong do t6 chirc A.T. Kearney thuc
hién. Trong vong 3 nam gan day, Viét Nam
ludn chiém thtr hang cao trong bang xép
hang thi trudng hip dan dau tu®.

NHAN DIEN MOQT SO NHAN TO
TAC PONG PEN NHU CAU TIEU
DUNG CA NHAN

Nghién ctru xu thé phat trién cta thi
truong ban 1é hién nhién 1a khong thé bo
qua viéc nghién ctru nhan dién cac nhan
t6 tac dong dén sy hinh thanh va phat trién
ctia nhu cau tiéu ding ca nhan. Cac nhén t6
chu yéu c6 thé ké dén 1a: thu nhap kha dung,

“Theo cdc tai liéu [7],[8],/9],[10],[11] trong danh muc tdi liéu tham khdo.
JRetail Asia, The Retail Asia — Pacific Top 500, The Retail Business Magazine [4].
Theo Expanding Opportunities for Global Retailers, A.T. Kearney, 2010 [3].
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co cau dan s, chi s6 niém tin tiéu ding va
van hoa va hanh vi nguoi tiéu dung.

Thu nhdp kha dung

Co thé néi, sy ting truong kinh té
v6i toc do kha nhanh cua Viét Nam trong
thoi gian qua da gop phan dang ké vao su
gia tang thu nhap ctua nguoi dan. Toc do

tang truéng GDP cua Viét Nam trong
thoi gian qua lu6én ¢ muc cao. Du trong
giai doan khung hoang kinh té toan cau
vao nam 2008 hay dang trong giai doan
phuc hdi kho khin nhu hién nay, chi so
tang truong GDP cua Viét Nam luén nam
trong TOP c4c nén kinh té ting trudng
nhanh trén thé giéi.

Hinh 1: Téc d9 ting trwéng GDP Viét Nam giai doan 2000-2010
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Nguon: Tong cuc thong ké 2010

Nho ¢6 su tang trudng cua GDP,
thu nhip cua ngudi dan ting gan gap
3 lan trong 10 nim vira qua di thic day
su ting truong ctia nhu cau tiéu dung ca
nhan. Trong nim 2009, tong mic ban 1é
dat 953.012.9 ty dong, ting 4,7 lan so véi
nam 2001. Dy bao trong thoi gian sip toi,
téc do ting trudng cua thuong mai ban 1é
duy tri khoang 25%/nam.

Co ciu din sé

Véi dan s khoang 86 tri¢u nguoi,
Viét Nam la mot trong nhiing thi truong
16n trong khu vuc Pong nam A. Hon nira,
xét vé co cdu dan sd, Viét Nam dang trong
giai doan dan s vang voi khoang 60% dan
s6 & d0 tudi dudi 35. Co chu dan sb tré

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011f

13 mot trong nhitng nhén té tac dong tdt
dén sy ting truong cua thi trudng ban 1é
vi day 1a ddi twong c6 nhu cdu mua sim
tieu dung cao va thich nghi vdi céac loai
hinh mua sdm hién dai. Hon nita, v&i 72%
dan s sdng & ving ndng thon voi doi song
vat chat dang duogc cai thién, day la nguén
khach hang c6 tiém ning stirc mua Ién cua
loai hinh ban 1é truyén thdng trong nhiéu
nam sap dén’.

Chi sé niém tin tiéu diing

Chi s6 niém tin tiéu dung anh hudng
16n dén strc mua clia nguoi tiéu dung. chi
s6 nay phu thudc vao nhiéu yéu té nhu:
nhéan dinh trién vong cua nén kinh té, trj
gia cia dong tién, niém tin vao cong in

"Trung tam Thong Tin Céng Nghiép va Thwong Mai, B¢ Céng Thwong, 2010, Hang Viét vi nhu cdu thi hiéu tiéu ding

nguoi Viét [1].
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viéc lam, dau tu nudc ngoai va mirc song
ca nhan. Chi s0 niém tin tiéu dung cao s&
anh hudng tich cuc dén chi tiéu rong rai va

qua do6 nang cao sttc mua trong cung di€u
kién vé thu nhap.

Hinh 2: Chi s6 niém tin tiéu ding ciia nguoi tiéu ding Viét Nam
so véi chi so binh quan trén the gidi trong giai doan 2006-2010
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Nguon: Tong hop tir Nielsen Viét Nam

Qua s6 liéu téng hop trong 5 nim
gan ddy, chi sd niém tin tiéu dung cta
nguoi tieu dung Viét Nam ludn & mue cao
s0 v6i chi s6 binh quan trén thé gidi, cho
du trong giai doan 2008-2010, nén kinh té
toan cau d6i dién voi khing hoang. Pay
la chi bao lac quan cho sy phat trién thi
truong ban 1¢ Viét Nam.

Van hoa va hanh vi ngwoi tiéu dung

Van hoa va hanh vi nguoi tiéu dung
anh hudng 16n dén su phat trién cua thi
truong ban 1¢. Vé mit 1y thuyét, sy phan
bd ctia cac loai hinh ban 1¢ can phu hop
v6éi van hoa va hanh vi mua sim cia
nguoi tiéu dung trong khu vuc dan cu.
Su phat trién cua loai hinh mua sdm hién
dai can c6 thoi gian dé hinh thanh va phat
trién. Trong giai doan 2002-2003, chudi
25 ctra hang Masan Mart thudc cong ty
cd phan dau tu Masan md ra va nhanh

M Viét Nam

B Thé giéi

2009 2010

chong dung hoat dong do chua phu hop
vé mo hinh kinh doanh trong nganh ban
1é lic d6. Tir ndm 2006 dén nay, c6 nhiéu
chudi ctra hang tién loi dang phat trién
manh, chu yéu tai cac thanh phd 16n nhu
chudi G7 Mart, Shop&Go... Tuy nhién,
loai hinh ban 1é ndy van con dang trong
giai doan hoan thién va thich nghi véi
van hoéa va hanh vi mua sim cta ngudi
tiéu dung. Tai khu vuc thanh thi, véi
khoang gan 30% dan s, cac siéu thi
va loai hinh mua sim hién dai hién chi
chiém khoang 15-20% thi phan ban 1¢.
Trong khi do, tai khu vuc néng thoén, véi
gan 70% dan s6, loai hinh ban 1¢ truyén
théng nhu cho va cac cira hang ho kinh
doanh c4 thé van chiém thi phan rat 16n
hon 90% vi loai hinh nay van con phu
hop voi van héa va hanh vi mua sam ciia
nguoi tiéu dung nong thons.

8Trung tam Théng Tin Cong Nghiép va Thuwong Mai, B6 Cong Thuwong, 2010, Thi triong ndi dia — tiém nang con bo ngo [2].
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PE XUAT MO HINH NGHIEN
CUU XU HUONG PHAT TRIEN CUA
THUONG MAI BAN LE VIET NAM
TRONG THOI KY TOI

Viéc x4c dinh xu hudng phat trién
cua nganh thuong mai ban 1¢ dong vai tro
quan trong trong viéc hoach dinh chién
lugc kinh doanh ctia cac doanh nghiép ban
1¢ cling nhu hoan thi¢n chinh sach quan 1}'/
cua nha nudc trong linh vuc nay Céc yeu
t6 nhu: thu nhap kha dung, co ciu dan sb,
chi s6 niém tin tiéu dung, van hoa va hanh
vi ngudi tiéu dung 1a cac thanh phan quan
trong gitp hinh thanh mo6 hinh nghién ctru
cho xu hudng phat trién cua thuong mai
ban 1é. Ngoai ra, vé phia cung, con co cac
nhan t6 quan trong anh hudng dén su phat
trién ciia thi truong ban 1é nhu: méi quan
h¢ gitra nha cung ung va cac doanh nghiép
ban 1€, sy ing dung ctia cong nghé vao hoat

dong ban I¢ ma nodi tréi nhat 1a mire do ung
dung cta cong ngh¢ thong tin, thuong mai
dién tir. Giai quyét mdi quan hé canh tranh
va hop tac gitta cac loai hinh ban 1¢ trong
cung khu vuc dan cu ciing 1a mot nhan to
quan trong. Cac loai hinh mua sam can co
mdt dinh vi thich hop trong qui hoach phat
trién dé khai thac tot loi thé canh tranh.
(Xem hinh 3).

KET LUAN

Thong qua mot s6 phan tich téng quan
vé thi truong ban 1¢ trong thoi gian vira
qua va nhén dién mot s6 nhan t6 tac dong
dén xu hudng phat trién cia thi truong ban
1¢, mot mo hinh nghién ctru duge dé xuit
nham muc dich téng hop cic nhan té tac
dong dén su phat trién cua thi truong, qua
d6 c6 thé tinh toan va xac dinh mot sb xu
huéng phat trién cua thuong mai ban 1¢
Viét Nam trong giai doan hau WTO.

Hinh 3: Mé hinh nghién ciru xu hwéng phat trién ciia thwong
mai ban 1é Viét Nam thoi ky hoi nhap kinh té toan cau

Hoi nhap kinh té
toan cau

Cung Ung

Kha nang cung
cta nganh

Cong nghé

Kinh té quéc gia

Nhan khau hoc

Van hoa
tiéu dung
Nhu cau cua

nguoi tiu dung

niém tin

Canh tranh

Chu ky tang truong,

Xu huéng phat trién cia
thuong mai ban 1é

Tbc do tang trudng,

Thu nhap
kha dung
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