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THUC TRANG BAN HANG RONG
TREN PIA BAN THANH PHO CAN THO

1. Dt van dé

Thuc té cho thiy “Budn ban hang rong
c6 lich sir lau dai gén 1ién vé6i sy phat trién

i3 . Tuy nhién, néu

cia nén kinh té hién tai
ding trén phuong dién van héa xa hoi, van
minh d6 thi, thi hang rong dang tao ra rao
can 16n cho su phat trién toan dién cua dia
phuong, 13 mét vin dé phirc tap, lam dau

dau cac nha lanh dao.

Thanh phdé Can Tho vira dugc cong
nhan 1a d6 thi loai I tryc thudc Trung Uong,
1a noi d6 hoi nhat vung chau thd dong bang
song Cuu Long va cling la trung tdm kinh
té cta khu vuc. Vi thé, hoat dong ban hang
rong & Can Tho, dic biét 1a dia ban quan
Ninh Kiéu phat trién rat phong phu va da
dang. Bén canh nhiing mat tich cuc, con
phai n6i dén nhiing tiéu cuc ma hoat dong
ban hang rong mang lai cho dia phuong.
Véi chu truong xday dung hinh anh thanh
phé Can Tho xanh — sach — dep, cac co quan
ban nganh dia phuong da va dang cb ging
quan ly mot cach tot nhat dbi voi hoat dong
nay. Xuat phat tir thuc té trén, bai viét nham
mo ta thuc trang hoat dong ban hang rong tur
do dé xuit mot s6 khuyén nghi nham théao
g0 nhiing kho khan va phat huy nhiing mat
tich cuc cua hoat dong ban rong trén dia ban
thanh phd Can Tho.

2. Pic diém ciia cong viée ban hang
rong tai thanh phé Can Tho

! Khoa Kinh 18, Qudn tri kinh doanh — Truong Pai hoc Cdn Tho
2 Center for Migration and Intercultural Studies — Antwerpen Univeristy
3 Buii Kién Thanh, Vuot qua khiing hodng tir ganh hang rong, 24/02/2009

Nguyén Quéc Nghi
Pdng Vin R
Huynh Truong Huy’

Hang hoéa cta nguoi ban hang rong &
thanh phé Can Tho rat da dang, hang héa
cta ho thudc nhiéu ching loai khac nhau, tir
nhitng san pham tiéu dung ca nhan nhu quan
40, gidy dép.., dén nhing thyc pham, rau ci,
qua, trai cdy, hay san pham danh cho giai tri
nhu dfa nhac, diéu; vé s6 cling la loai hang
héa duoc nhiéu ngudi budn ban ...

Mot diém dang chi ¥ 13 cach ban hang
cua ho it da dang. Ho co thé ban chi mot
loai mat hang hoac két hop ban hon hop
nhiéu loai hang héa; ho co thé ban cung loai
mat hang trong ca nim hoac ban theo mua;
co mot s nguoi ban tai chd, méot sb nguoi
khac thi chon hinh thirc ban hang luu dong.
Nhiing nguo1 budn ban cung loai hang hoa
trong ndm chiém 85%, day thuong 1a nhiing
ngudi ban cac mit hang thyc pham, sinh
hoat c4 nhan nhu gidy, dép hay vé s, ...;
khi ban hang rong, ho ciing cé nhiing khach
quen, viéc thay d6i hang hoéa s& anh hudng
khong tot dén thu nhap cting nhu viéc mat
khach quen. Con 15% nguo1 ban hang rong
khac thi ban theo mua vi ho ban nhiing hang
héa theo xu hudng thi truong, khi thi truong
can gi ban d6 nhu diéu, hot ga nuéng.... Ho
tao nén su da dang cho co ciu céc loai hang
héa duoc budn ban ven dudng tai thanh phd
Can Tho.

Thoit gian gia nhap nganh clia nguoi ban
hang rong kha lau, trung binh la 44 thang, c6
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ngudi da lam nghé nay gan 20 nidm; chimg
t6 nghé budn ban hang rong da ton tai rat
lau ¢ thanh phd Can Tho. Thoi gian ban
hang trong ngay cua nhimng nguoi nay rat
linh hoat c6 thé 1a vao budi sang, chiéu hodc
budi tbi hay ciing c6 thé 1a sudt ca ngay;...
Ho c6 thé bubn ban quanh nim hay chi ban
vai thang, khi dén mua vu thi ho quay vé
qué lam viéc. SO gid ban hang/ngay cia
nhing ngudi ban hang rong rat linh hoat; ho
chu dong duogc thoi gian, ¢ nguoi chi ban 3
g10/ngay, c6 nguodi ban khoang 16 gio/ngay.
Nguoi lao dong co thé tan dung moi thoi
gian rdi dé tham gia ban hang, khong c6 mét
rang budc nao cho viéc ban hang cua ho;
day 1a diém thu hut nguoi ta tham gia ban
hang rong, dic biét 1a nhiing nguoi ndi trog;
nhitng nguol lam viéc theo ca & cac co s&
san xuat kinh doanh... khi ho co thoi gian
rOi thi c6 thé tham gia ban hang rong bt
cu luc nao. Va day la nguyén nhan vi sao
ta khong thé thong ké duoc sb luong ngudi
tham gia hoat dong hang rong trén dia ban
thanh phd Can Tho.

Ngudn von dé kinh doanh hang rong la
rat it; nhung ty suat sinh loi lai rat 1on. Hoat
dong budn ban hang rong mang lai mirc thu
nhap trung binh gan 2,5 triéu/thang (trén 80
nghin/ngay). Pay la mirc thu nhdp kha cao,
da cho ho chi tra cac chi phi sinh hoat tai
thanh phé Can Tho va van con mdt khoan
tiét kiém nhat dinh. Diéu dang quan tdim &
day la ty suat sinh loi ctia hoat dong nay la
rat 10m, tir 35% — 40%, mét ty suat sinh loi
ma bat ¢t hoat dong kinh doanh nao ciing
mo udc trong diéu kién kinh té kho khin
hién nay; dac biét c6 hién tuong “ban 1 161
1” xay ra trong hoat dong budn ban nay.
P4y 1a nhan t6 hip dan nhiéu nguodi tham

gia ban hang rong.

Bang 1. NGUON VON VA THU
NHAP CUA NGUOI BAN HANG RONG

Chiltién Dyt Nhi nhat | Lon nhat | Trung binh
Von o diah 1000 d 0 15000 699
Von hnu donghgay Lo00d: 400 1200 b
Thu nhiplngiy L00dE 300300 8
Ty sutthuohapivon brudgng + % 100 4
§6 3

9
Ty sudt thu nhp! tong von % 9

Tuy nhién, khi nhin tir mot goc do tong
quat hon trong toan xi hoi thi ta thdy, mic
du lo1 nhuan cta loai hinh kinh doanh nay
rat cao nhung s6 ngudi tham gia budn ban
lai it hon rat nhiéu so véi lao dong trong cac
nganh nghé khac. Nguyén nhdn ma nhiéu
nguoi khong chon loai hinh kinh doanh nay
c6 thé Iy giai nhu sau: (1) Do cai “t6i” trong
mdi con ngudi. Tir true dén nay, khi néi dén
ban hang rong thi hau hét tit ca moi nguoi
s& nghi, “day 1a cong viéc vat va, phai chiu
anh hudng tryc tiép ctia moi truong tu nhién
nhu mua, néng, khoi bui, tiéng on xe ¢, day
la cong viéc cua nhiing nguo1 ngheo, nhitng
nguoi khong co trinh d6 van hoa...”, va sé
c6 tam ly khong xem trong nhitng nguoi1 ban
hang rong nay. (2) Nguyén nhan tiép theo 1a
do day la hoat dong doi hé1 mot sb ky nang
giao tiép, chao hang va dic biét 1a tinh nhan
nai thuyét phuc khach hang.

Hoat dong ban hang rong la mot hoat
dong kinh té duoc thuc hién kha dé dang,
ngudi tham gia co thé & moi lira tudi va
khong can trinh do. Thoi gian danh cho viéc
ban hang rong ciing rat tu do. Cac nguyén
nhan dan dén viéc tham gia hoat dong ban
hang rong trén dia ban thanh phd Can Tho
c6 thé ké dén nhu: khéng co trinh do, su
ty do vé thoi gian lam viéc, mac thu nhap
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kha, khong giéi han d6 tudi, truyén thong
gia dinh va theo phong trao cua dia phuong.
Bén canh do, con ¢6 mot s6 nguyén nhan
khac nhu: khong tim dwoc cach khac dé
kiém sdng, khong c6 nhiéu von, hay mot sb
nguoi chon ban hang rong vi s& thich,....
Phan 16n ngudi ban hang rong (trén 80%)
khong co du dinh chuyén dbi nghé trong
tuong lai. Vi thé, viéc ngin cAm ban hang
rong sé& gip rat nhiéu kho khin néu khong
c6 giai phap hop ly.

3. Nhirng thuan lgi va kho khin caa
hoat dong ban hang rong tai TP.Cin Tho

* Thudn lgi

- Can Tho 1a mot trong nhitng thanh
phé 16n ciia nuée ta, dan cu kha dong duc.
Puong phd noi day rat dong dic ngudi qua
lai; dac biét lugng hoc sinh sinh vién & day
rat dong ma day 1a nhém nguoi tiéu dung
hang rong nhiéu nhat.

- Thanh phé Can Tho 14 trung tim vén
hoa, kinh té, x4 hoi cia ca vung. Mang luéi
giao thong van tai rat phat trién, nguoi ban
hang rong c¢6 thé di chuyén budn ban khip
noi mdt cach nhanh chéng; déi v6i nhiing
ngudi nhip cu thi ho c6 thé di va vé nha
nhiéu lan trong thang, tham chi 1a hang tuan
rat dé dang. Cac dich vu cong cong rat phat
trién; cac dich vu giai tri dap tng day du
moi nhu ciu clia moi nguoi.

- Hoat dong budn ban hang rong trén dia
ban da co6 lich st lau do1, nguot tiéu dung da
quen vdi viée sit dung hang hoa ven duong
vi tinh nhanh chéng, tién loi va gia ca thi rat

13 A 2

mem .

- Pa sb6 ngudi ban hang rong di buén
ban trén dia ban kha lau nén ho quen thudc

v6i diéu kién ty nhién cling nhu con nguoi
noi day; ho cling ¢6 nhitng khach hang quen
thudc, bén canh d6 khi buon ban lau ndm sé
cho ho nhiéu kinh nghiém trong viéc ng xir
trong giao tiép...

- Buon ban hang rong la mot hoat dong
kinh té rat d& tham gia vi n6 khéng phan biét
lira tudi, khong can von dau tu 16n, nhung ty
suat sinh 101 trung binh c6 thé dat tir 35% -
40%.

* Kho khan

- Xét trén goc d6 phap luat thi budn ban
hang rong la mot hoat dong kinh té duoc
cong nhan nhung nguoi tham gia hoat dong
nay khong co tu cach phap nhan. Pay la hoat
dong hoan toan hop phap tuy nhién vé dia
diém dién ra hoat dong nay lai khong phu
hop véi cac qui dinh phap luat. Vi thé, nguoi
ban hang rong c6 thé xem la dbi tuong c6
muc d6 vi pham phap luat thuong xuyén
nhat.

- Hon 90% nguoi dugc hoi thi ho ¢6 tam
ly so bi cong an dudi, tich thu tai san, phat
tién... ddy ciing chinh 1a kh6 khin 16n nhat
khi tham gia bu6én ban hang rong.

- Xét vé mit kinh té thi trudong thi hién
tai canh tranh trong budn ban hang rong
cling rat 16m, néu khong c6 du kién nhan va
k¥ ning can thiét thi ngudi lao dong ciing
khong thé hoat dong budn ban hang rong
hiéu qua.

- Xét vé gbc d6 van hoa xa hoi thi hang
rong dang tao ra cai nhin khong t6t vé ban
than no. Van dé nay phat sinh tir y thirc cua
moi ngudi; ho gép phan gia ting hién tuong
6 nhidm méi trudng cho thanh phd. Mot van
dé khac da duoc du luan phan anh rat nhiéu
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do la hién tuong 161 kéo, gianh giat khach
hang hay ban véi gia “cét c¢d”...tlr nhiing
hién tuong do6 di tao an tuong khong tot
clia ngudi tiéu dung vé ganh hang rong, lam
giam cau tiéu dung.

- Phan 16n lao dong nhép cu tham gia
ban hang chi dang ki cu tru tam tho1 (KT2,
KT3, KT4) nén ho chiu nhiéu thiét thoi do
khong tiép can duoc cac chinh sach hd trg
vé y té, giao duc,.... clia chinh quyén dia
phuong.

- Pa s6 lao dong nhap cu tham gia ban
hang rong phai ¢ tro ma muc gia nha tro tai
Can Tho nay kha cao trong khi d6 diéu kién
an ninh, trat tu khong dam bao.

4. Mt s6 goi y chinh sach

Thuc té, hoat dong ban hang rong co
nhiéu mat tich cuc can duoc phat huy. Néu
lam ndi bat duoe cac mat tich cuc cta hoat
dong ban hang rong, thi day s€ la mdt nhan
t6 co dong gop khong nho cho su phat trién
kinh té cua dia phuong. Mét sé khuyén nghi
ciia nhom nghién ciru nhim phat huy mit
tich cuc cua ban hang rong:

- Quy hoach tap trung hoat dong ban
hang rong: hoat dong mua ban hang rong
g6p phan 6n dinh cudc séng cia rat nhiéu
lao dong, vi thé cac co quan ban nganh dia
phuong cin c6 co ché chinh sach cy thé quy
dinh vé thoi gian va dia diém duoc phép
mua ban hang rong. Nhu vy co6 thé can
béng gilta vin minh d6 thi va cudc séng cua
nhitng nguoi tham gia budn ban hang rong.

- Xay dyng hé théng phan phdi hang
héa kiéu ban hang rong: trén co sé phan
tich trén, ta théy hoat dong budn ban hang
rong mang lai hiéu qua kinh té kha cao; téc

d6 quay vong von rat nhanh; hang héa cung
cap cho thi truong rat da dang...vi thé néu
xay dung duoc hé thong phan phdi hang héa
kiéu ban hang rong thi s& lam gia ting hiéu
qua hoat dong san xuit kinh doanh cla cac
doanh nghiép.

- Nang cao y thiac ctia nguoi tham gia
ban hang: co quan chirc ning can nhimng 16p
giao duc van hoa mua ban cling nhu c6 nhiing
ché tai nghiém khic dé khic phyc tinh trang
hang rong lam 6 nhiém méi truong; lam mat
di m§ quan d6 thi va dac biét la phai x{r phat
nghiém khéc nhitng hanh vi 16i kéo, kéo nai
khach hang; xday dung hinh anh budén ban
van minh, hién dai, lich su. ..

- Chinh sach vé ho khau va nha 6
chinh sach hd khau dbi véi lao dong nhép
cu ndi chung can phai duoc quan tim. Chinh
quyén dia phuong cin ra soat lai nhimng
ngudi tham gia ban hang rong, néu ho cd y
dinh cu tra lau dai noi day dé budn ban, thi
can tao diéu kién cho ho ding ky ho khau,
dé c6 thé tiép can vdi cac chinh sach ho tro
giao duc va y té tai dia phuong. Bén canh
d6, chinh quyén dia phuong can tao nhiéu co
hoi dé nguoi lao dong nhap cu co thé thué
nha voi1 gia vu dai. Pé thuc hién chinh sach
nha &, chinh quyén sé tai ¢ thé két hop véi
cac chu nha tro trong khu vuc xay dung nha
tro tap thé cho ngudi lao dong nhap cu thué
vo1 gia ré. Voi chinh sach cho thué nha & tap
trung sé tao diéu kién dam bao an ninh hon
cho nguo1 lao dong nhap cu.

- Cai thién chinh sach déi v6i ngudi
nhap cu: Chinh quyén dia phuong can quan
tam dén nhimng chinh sach lién quan dén
ngudi lao dong nhap cu bao gdm: chinh sach
vé giao duc, dich vu 'y té, hd tro von va bao
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hiém x4 hoi... Cac chinh sach nay phai dam
bao khong cé su phan biét gitta nguoi lao
dong nhap cu va nguoi ban dia.

- HG tro chuyén dbi nghé: Chinh quyén
dia phuong can xay dung mét chuong trinh
hd tro chuyén dbi nghé cho nhitng nguoi
ban hang rong c6 nguyén vong; theo khao
sat thi nhitng nguoi c6 mong mudn chuyén
d6i nghé 13 nhitng nguoi tré tudi, con stc
lao dong vi thé can co cac giai phap dao tao
nghé cho déi tuong nay dé ho ¢6 co hoi lam
viéc trong cac co s& san xuat kinh doanh.
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