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Nghién ctru nham xéac dinh sy anh huong va mire d6 anh huong
cua cac nhan té dén phat trién Du Lich Sinh Thai (DLST) bén vitng
tinh Ca Mau. Mau thu thap tir 500 du khéach noi dia da va dang di Du
Lich (DL) tai Ca Mau. Két qua phan tich mé hinh cau tric tuyén tinh
(SEM) cho thay: (1) sy hai 16ng anh hudng manh dén DLST bén viing;
diém dén hap dan; lién két vang; thap nhat la chinh sach quan Iy du
lich; (2) chinh sach quan ly du lich anh huéng manh nhit; diém dén
hdp dan; ha ting k¥ thuat; vin hoa - x& hoi; thap nhét 1a méi trudng
thién nhién; (3) ha tang ky thuat anh huéng manh nhét dén sy hai long;
ké dén vin héa - x4 hoi; méi truong thién nhién; cudi ciing la chinh
sach quan ly du lich. Dya trén két qua nghién cau, mot s6 ham y quan
tri dugc dé xuat nham phat trién DLST bén vitng cho tinh Ca Mau.

ABSTRACT

The study aims to determine of effects and levels of factors on
sustainable eco-tourism development in Ca Mau Province. The sample
was collected from 500 domestic tourists who have visited Ca Mau
Province. A structural equation modeling was employed in this
research. The results indicate that: (1) satisfaction has a significant
positive effect on sustainable Eco-tourism; the attractive destination
factor; tourist area link; lowest is tourism management policy; (2)
tourism management policies have a significant positive effect on
attractive destinations; technical infrastructure; socio-cultural; the
lowest is the natural environment; (3) technical infrastructure has a
significant positive effect on satisfaction; next to culture-society; the
natural environment; finally tourism management policy. Based on the
research results, some governance implications are proposed to
develop sustainable Eco-tourism for Ca Mau Province.
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1. Pit van dé

Trong nhitng nim gan day, nganh céng nghiép du lich phat trién rat nhanh va c6 nhiéu dot
pha trong nuéc va thé gidi. Theo T6 chirc Du lich Thé gidi khach du lich qudc té nim 2018 ting
5% va dat 1.4 ty USD; du lich tao ra thu nhap xuat khau dat 1.7 nghin ty USD (UNWTO, 2019).
Tuy nhién giai doan dich Covid-19 tic dong ning né dén nén cong nghiép du lich, tinh riéng trong
nam 2020 Viét Nam chi dat 56 triéu luot khach, chiém ty 1€ 66% so véi nam 2019, nam 2021 lai
tiép tuc giam chi con 34.75 triéu luot khach giam 40.1% so vé6i cung ky 2020. Pén quy hét quy I
ndm 2022 tinh hinh dich Covid-19 co ban da dugc khdng ché, nganh du lich mé cira di vao hoat
dong va co chiéu huéng gia ting. Vi vdy, trong hon 02 nim qua tinh hinh kinh t& n6i chung, néi
riéng nganh du lich bi dong bang.

Ngoai nhitng khé khin nganh cong nghiép DL van con rat nhiéu van dé ton tai bat cap:
tinh tu phat, hé luy vé 6 nhiém va stc khoe con ngudi. Vi hé luy d6, cac nha khoa hoc trong nuéc
va thé gi6i quan tdm dén loai hinh DL gin két v6i hai myc tiéu 1 phat trién va bén viing. T d6
nhiéu nghién ctru d3 duoc thuc hién tao ra sinh ké cho ngudi dan dia phuong (McNamara &
Prideau, 2011) va bdo v€ moi truong thién nhién (Buckley, 2011), bao tdn nhiéu loai dong vat
(Buckley, Castley, Pegas, Mossaz, & Steven, 2012).

Pbi véi nghién ctru trong nude hon 10 nam qua ciing duoc nhiéu nha khoa hoc va cac hoc
gia nghién ctru khac nhau: Ha va Vu (2010); Vuong va Rajagopal (2019) va mot s6 cong trinh
ngoai nuéc nhu: Asker, Boronyak, Carrard, va Paddon (2010); Hall (2003). Qua tong hop va tim
hiéu rat ra dwoc mot sé khe hong nhu sau: Thtr nhét, d6i voi cong trinh ngoai nude phan 16n cho
thdy cac nghién ctru di sdu vao nghién ciru danh gia thuc trang va dé xuat dinh hudng Phat Trién
DLST Bén Viing (PTDLSTBV) néi chung, chura ¢c6 mé hinh nghién ctru cy thé. Thir hai, d6i cac
cong trinh trong nude, chi dua ra quan diém va dinh huéng PTDLSTBYV, thong qua Phuong Phép
(PP) danh gia duy vét bién ching va duy vat lich sir theo chil nghia Mac - Lé Nin dé phén tich.
Thit ba, mot s6 mo hinh NC dinh luong chi dén murc sir dung PP théng ké mo ta ting sb va gia tri
trung binh, phan tich EFA, sit dung ma tran SWOT danh gia. Thu tu, cac tac gia chua van dung
cac 1y thuyét dé xay dung mé hinh kiém dinh va do luong mirc d6 anh huéng dén PTDLSTBV.
Thir nam, ddi véi tinh lién két ving da dugc Nguyen (2018) va Hall (2003) d& xuat nhung chua
do luong va xdy dyng thang do, do vay day duoc cho la diém méi trong nghién ciru nay.

2. Co s6' 1y thuyét va mé hinh nghién ctru
2.1. Co 56 |y thuyét

Butler (1993) cho rang viéc phat trién du lich bén viing 13 duy tri va tn tai trong mot thoi
gian dai va on dinh cac hoat dong cong déng, on dinh Kinh Té-Xa Hoi (KT-XH) va méi truong.
Hall (2003) dé cao tim quan trong ctia cong dong trong phat trién du lich bén vimg, muc tiéu la
bao vé mdi trudng va hé sinh thai, giam sy tac dong ctia con nguoi dén nhién. Machado (2003)
cho rang Phat Trién Bén Vimg (PTBV) 1a tao ra san phdm mang tinh 1au dai va phat trién 6n dinh
cho diém, khu du lich.

Ly thuyét hanh vi dugc st dung trong nghién ctru nay bdi né ¢o trach nhiém véi méi truong
va khic phuc cac van dé 6 nhiém (Sivek & Hungerford, 1990). Ly thuyét sy hai long cling duoc
dé cap bdi sy mong mubn cua du khach can duge théa min nhu cau. Trong khi d6 mé ta trinh ty
cac bude khi du khach phan hdi trong qué trinh tham quan gom: (1) ddnh gia nhéan thic va (2)
khung phan tmg cam xuc. Ly thuyét lién két ving dugc sir dung 1 dé lién két dem lai nhiing hiéu
qué cho hoat dong du lich. Ly thuyét thé ché noi rang méi truong thé ché 1a dic trung bang cac
quy tic, quy dinh va hé thdng niém tin va thuc hién anh huéng dén cac thyc thé bén trong ching
(Weerakkody, Dwivedi, & Irani, 2009). Ly thuyét ba vong (Triple Buttom Line - TBL). TBL dwoc
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su dung qua nhiéu linh vuc du lich, do mbi quan hé qua lai gita nganh du lich v6i méi truong tu
nhién va xa hdi ma n6 hoat dong (Faux & Dwyer, 2009).

Dé c6 co so hinh thanh mé hinh tac gia cin ¢t vao co sé 1y thuyét cung véi nghién ciru
téng quan trong va ngoai nude. Bén canh do tac gia tong hop ké thira nhan té qua cac nghién ctiru
trudc nhu: Nguyen (2015); Cvelbar, Ku$éer, Mihali¢, va Segota (2016); Elshaer, Moustafa,
Sobaih, Aliedan, va Azazz (2021). Tuy nhién, tic gia thao luan véi 10 chuyén gia d& xuat bién méi
d6 1a “Lién két viing” tai Hinh 1.

2.2. Mé hinh dé xudt va gid thuyét nghién ciru

( R

Mbi truong thién nhién Héa Su hai long
q ) 5 vé du lich
P : . \H6b ; H1 —
Co sé ha tang k¥ thuat H5
L J b Ph?.t
s ) Y trién
Lién két vung DLST
bén
vin
Chinh séch quén 1y du lich H3 s
- 7 H2 ~
- ~H8a HA4c Pidm dé
Van hoa — xa hoi IAC m xen
L ) HS8b hap dan

Hinh 1. M6 hinh nghién ctru dé xuat cta tac gia nim (2022)
Ngudn: Tong hop ciia tac gia (2022)

Gid thuyét nghién civu

Su hai 10ng cua du khach chil yéu dua trén su khac biét giita hai ky vong trudc va sau khi
trai nghiém du lich. Trong qué trinh trai nghiém hai long nghia 1a mang lai su mong doi va trai
ngugc su mong doi chinh 1a khong hai long (Reisinger & Turner, 2003). Rajesh (2013) da dinh
nghia sy hai long 1a cam nhén ciia du khach sau chuyén du lich so sanh vé chit lwong san pham
va dich vu ma khach du lich mong doi dé c6 duoge tir mot cudc trao doi.

HI: Sw hai long cia du khdch c6 tac ddng cing chiéu dén PTDLSTBYV tai Ca Mau

Diém dén hap din trong du lich 1a tinh da dang timg diém dén tai cac dia phuong, qudc
gia, 1anh thd tinh, quan, huyén, thanh phd, khu vui choi, khu di tich, cong vién. Diém dén hap din
1 tai d6 ton tai nhidu san pham, c6 sy khac biét nhiéu loai hinh du lich va dich vu hd trg nham dap
mg cho du khach trai nghiém. Du lich thong qua kha ning tao thu nhap c6 thé ting cudng moi
truong, cung cap quy va bao ton di san Van Hoa (VH) cta diém dén.

H2: Piém dén hdp dan cé tac dong cing chiéu dén PTDLSTBYV tai Ca Mau

H3: Piém dén hdp dan c6 tic dong cing chiéu dén s hai long ciia du khdch

Co S¢ Quan Ly (CSQL) du lich 1a hé théng phap luat, hé thong thong tin phuc vu khach
du lich muc tiéu tai dia phuong (Dao, Tran, Bui, Nguyen, & Nguyen, 2014). Céc dia phuong lam
du lich tot thuong cé nhitng chinh sach t6t, tao diéu kién cho nguoi dan dé dang tham gia vao hoat
dong du lich (Bramwell, 2011). Chinh sach hiéu qua s& thu hit ddu tu qudc té va tao diéu kién
thuén 1gi cho viéc di chuyén cua khach du lich trong va ngoai quoc gia (Crouch & Ritchie, 1999).
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Tir 46 mang lai cho diém dén ngay cang tré nén hip dan hon va khach du lich ciing hai long hon.
H4a: Chinh sach quan Iy du lich ¢6 tdc déng cing chiéu dén PTDLSTBYV tai Ca Mau
H4b: Chinh sdch du lich c¢é tic dong cing chiéu dén s hai long ciia du khdch
Hd4c: Chinh sach du lich c6 tdc dong cing chiéu dén diém dén hdp dan

Lién két vung la tao thuan loi vé mit dia ly, rat ngén khoang cach céc dia phuong, tao loi
thé hop tac phat trién, két noi ha tang cac diém du lich véi nhau. Chinh vi vay, lién két vung 1a tao
ra gia tri kinh té, hi¢u qua, tiét ki¢m thoi gian cho du khach di dugc nhi¢u diém. Cai quan trong
trong lién két 1a tao ra quyén loi chung cho cac dia phuong, tir van dung khai thac hop Iy quyén
loi ma minh c6 dugc (Nguyen, 2018).

H5a: Lién két ving cé tac dong cing chiéu dén PTDLSTBYV tai Ca Mau

HS5b: Lién két ving c6 tac dong cing chiéu dén si hai long ciia du khdch

HS5c: Lién két viing c6 tdc dong ciing chiéu dén diém dén hap dan

Moi truong thién nhién voi sy hai long va diém dén hép dan. Lin, Morais, Kerstetter, va
Hou (2007) da chi ra rang dac diém tu nhién bao gom cac khia canh cta canh quan ty nhién, moi
truong, bau khong khi, thoi tiét tai cac diém du lich. Nhi€u nghién ctru cho thay rang diém dén vui
choi, cong vién, bai bién, di€ém tu nhién c6 anh hudng dén sy hai long cia du khach. Vengesay,
Mavondo, va Reisinger (2010) cho rang diém dén hap dan 1a mang nét ty nhién va hoang so, moi
truong tu nhién, tai nguyén va cac diém hap dan khac 1a thanh phan chinh cta diém du lich. Tir d6
tac gia dé xuat gia thuyét la:

H6a: Méi trieong thién nhién cé tac dong cing chiéu dén sw hai long ciia du khdch

H6b: Méi truong thién nhién cé tac dong ciing chiéu dén diém dén hap dan

Co sé ha téng k¥ thudt voi sy hai long va diém dén hép dan, co s ha téng la toan bo tién
ich co ban, dién, duong, truong, tram phuc vu cho du lich (Lin & ctg., 2007). Ngoai ra con cac
chu thé khac nhu, co s¢ luu tri, dich vu an udng, ctra hang, quan rugu, dai 1y, van phong hoi nghi
(Gupta & Bhawe, 2009). Crouch va Ritchie (1999) dua ra quan diém rang, ha tang la yéu to quan
trong nhat dan dén sy hai 1ong va théa man du khach khi tham quan diém dén d6. T d6 tac gia dé
xuat gia thuyét la:

H7a: Co s6 ha tang kj thudt cé tac dong ciing chiéu dén suw hai long ciia du khach

H7b: Co s6 ha tang ky thudt co tac dong cing chiéu dén diém dén hdp dan

Vin héa - xa héi véi sw hai long du khdch va diém dén hép dén

Vin hoa - xa hoi, 1 bao gdm hé thong tin ngudng, phong tuc, am thuc, thii cong my nghé,
... n6 tic dong dén nhan thirc con ngudi dan dén sy thoa man va hai long d6i v6i chuyén di ciing
nhu diém dén d6 (Crouch & Ritchie, 1999). O cap do toan cau, cac diém tham quan van hoa thuong
dugc coi 1a biéu twong cia cac ludng van hoa toan ciu quan trong. Quan niém thé gidi noi vé van
héa - x4 hoi chi dinh cac di san thé gidi thu hat hang triéu lugt khach du lich hang ndm. Van dé
cong nhan vai tro cua van hoda trong thoi gian gan day da tao dung va cung c6 ban sdc cua con
nguoi dong vai tro trong tdm trong céc khia canh vé du lich di san, dac biét 1a trong thé gidi phat
trién. Tir d6 tac gia dé xuit gia thuyét 1a:

HS8a: Vin héa - xd hdi ¢é tac dong cing chiéu dén sy hai long cia du khdch

HS8b: Vin héa - xd hdi ¢é tdc dong cing chiéu dén diém dén hap dan
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3. Phuwong phap nghién ctru
3.1. Phwong phdp dinh tinh

Nghién ctru dinh tinh, tic gia thao luan 10 chuyén gia am hiéu vé du lich sinh thai bén
vimg, boi vi khi kiém dinh mé hinh tai méi truong Ca Mau khi ké thira tir cac nghién ciru trude
chic chén trong qua trinh kiém dinh c6 su bién thién kha 16n. Thao luan chuyén gia myc dich 1a
xé4c dinh mdi quan hé giira cac thanh phan (khai niém) co lién quan va cac thudc tinh cia timg
nhén t6 can ké thira cho mé hinh va thanh thang do, so sanh giita thyc tién va khai niém 1y thuyét.
Qua trinh phong van qua 03 budc: Bude 1 phong van tay d6i nha quan 1y, giang vién c6 hoc vi va
chuyén mén du lich; Budc 2 phong van tip chung gdm 10 chuyén gia thoi gian khoang 45 - 60
phut 1am 13 cic van dé, dén khi khong con phat hién gi méi thi két thic thao luan; Bude 3 tién
hanh bo phiéu lwa chon ciia chuyén gia dya trén kinh nghiém xac dinh cac thanh phan c6 lién quan.
Két qua bo phiéu (theo mau) thong nhat phai dat 70% tong s6 y kién chuyén gia thi dat yéu cau.

Dinh lugng, kich thudc mau cang 16n cang tot. Tuy nhién, truong hop tong thé bi han ché
s6 luong do nhiéu nguyén nhan thi con ¢ cach gidi han lai. Trong phén tich kham pha thi ty 18
bién quan sat va mau 1a 5:1 nghia 1a 01 bién do ludng thi c6 05 quan sat ddi v6i nghién ciru nay
¢6 37 bién do ludng nén co 37*8 = 296 quan sat. Do vay chon 500 mau sat dé an toan trong phan
tich. Trong qua trinh khao sat c6 chon loc con lai 497 mau hop 1¢. Diém khao sat tai 04 khu DLST
trén dia ban tinh Ca Mau gém: Khu DL P4t Miii, khu DL Khai Long, Hon Ba Bac, Vuon quéc gia
U Minh ha, thoi gian khao sat tir thang 12/2019 - 09/2020 trir 03 thang mua dich Covid-19. Thanh
phan tham gia khao sat gdm tac gia va 05 cong tac vién duoc tac gia dao tao hudng dan truc tiép.

3.2. Thang do
3.2.1. M0 td thang do

Thang do dugc dich tir thang do gdc. Sau d6 diéu chinh cho phu hop véi diéu kién nghién
ctru moi truong Ca Mau, trong d6 ¢ thao luan va xin y kién chuyén gia. Trong nghién ctru c6 37
thang do duoc ma hoa. St dung thang do lién két bac 5.

3.2.2. Cong cu phén tich

Str dung phan mém SPSS 20.0 va Amos 24.0 dé phan tich cac kiém dinh

Bang 1
M3 héa bang thang do phat trién du lich sinh thai bén viing
Ky hiéu Thang do goc Ngudn Piéu chinh theo tac gia & chuyén gia
g |Availability of natural and| o ool 2014) | Ca Mau c6 nhidu khu du lich sinh théi
scenic attractions
TN Access to wildlife/plant life Ca Mau c6 nhiéu dong vat hoang da va
viewing tham thuc vat
Opportunity to stay in pristine . X L Len A
TN3 natural environment Stange va Brown Ca Mau c6 nhiéu vung nguyén sinh
(2012)
TNA Quality of natural scenery and Ca Mau c6 méi truong thién nhién trong
landscapes/environment lanh
The scenery of Borobudur and| Suherlan va \ o A s £
NS its surroundings is very beautiful | Hidayah (2021) Phong canh thien nhién 6 Ca Mau rat dep




150 Nguyén P. Hoang, Nguyén T. M. Thu. HCMCOUJS-Kinh t€ va Quan tri kinh doanh, 18(4), 145-160
Ky higu Thang do goc Ngudn Piéu chinh theo tac gia & chuyén gia
HT1 All basic facilities are available Ca Mau dép umg diy dua co sé tién nghi
in rooms du lich
Convenient transportation| Bagri va Kala n et e A A s % s
HT2 |facilities are available in| (2015), Yuksek I,,)hu\om g tién di lai thugn tién va de dang
’ o 16 Ca Mau
Bangladesh Akkogp, va
It is easy to find enough| BaYer(2016) |ca Mau cung cip ddy di thong tin cin
HT3 . . . X
information needed thiet
HT4 Eating places/restaurants are Céc diém 4n uéng & Ca Mau sach sg, an
clean toan
Omar,
Mubhibudin, Nk « N, s
HT5 |Modern communications system Y ussof, mz;gz?g thong tin lien lac & Ca Mau
Mohamed, va T
Sukiman (2017)
Borobudur provides many Suherlanva | Ca Mau c6 nhiéu san phdm mua sim va
HT6 L . .
variations for shopping Hidayah (2021) |da dang
VH1 | Availability of historical sites Ca Mau c6 nhiéu di tich lich st
Availability of religious sites Ca Mau c6 nhiéu dia diém ton gido va
VH2 X
and temples dén tho
vhg | Variety of unique architectural Suanmali (2014) | phong cach kién tric & Ca Mau doc déo
style da dang
VH4 Availability of festivals and Ca Mau c6 nhidu 13 hoi
concerts
csy | Security  condition at  eco- Piéu kién an ninh tai cac diém du lich
destinations sinh thai Ca Mau dam bao
csp | Chinh sach du lich sinh thai va | Néi quy va quy dinh tai cac diém dén &
quy dinh phét trién Nangulu, Julie, | ca Mau phu hop
va Kennedy - - p N P
Enforcement of code of conduct (2018) Ca Mau c6 quy tac ng xu phu hop doi
CS3 . . . e .
for tourists and service providers véi khach du lich
There is environmental Ca Mau c6 thong tin va gido duc moi
CS4 . . . .
education and information truong
The current rules to manage area | Stange va Brown [Ca Mau c6 bién bao bao vé tai nguyén
CS5 P
resources are adequate (2012) moi truong
It is very special for me to visit . e e .
HD1 |tourist y sp C?C khu du lich sinh thai tai Ca Mau rat
N . doc dao
destinations in Bangladesh
| feel attached when 1 visit Céc khu du lich sinh thai tai Ca Mau rét
HD2 |tourist destinations in Yao, Huang, va quyén rii
Bangladesh : :
J Wang (2013) ,
Visiting tourist destinations of Cac khu du lich sinh thai tai Ca Mau rat
HD3 PN
Bangladesh means a lot to me €0 y nghia
I have a lot of interests in visiting . o s X
HD4  |tourist destinations in Cac khu du lich sinh thai tai Ca Mau rat

Bangladesh

hip dan
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Ky higu Thang do goc Ngudn Piéu chinh theo tac gia & chuyén gia
I am satisfied with my visit to the T6i hai long vai cac khu du lich sinh thai
HL1 L s
destination tai Ca Mau
HLo |! am pleased to have visited| Oliver (1993), |TOi rat vui vi da dén tham mot s6 khu du
some places in Bangladesh Yao va cong sy | lich sinh thai tai Ca Mau
| would return to this tourist : (2013), : Toi s& tro lai dia diém du lich nay tron
HL3 |destination in my holidays/in the | Aliman, Hashim, . W ; y trong
future Wahid, va uong fat
Harudin (2014 ; . ; L
. ( ) T6i s€ khuyen khich nhitng nguoi khac
I would encourage others to visit P Lo e
HL4 . . e dén tham cac diém du lich sinh thai tai
this tourist destination .
Ca Mau
Cac diém du lich Ca Mau lién
LKV1 |két tot v6i cac diém du lich dia
phuong lan cén
Du khéch hai Iong véi quy trinh
LKV2 |lién két cac diém du lich trén dia| ., )
ban tinh Ca Mau Dé xuat cua tac
- —— — gia va cac chuyén | (thao luan chuyén gia)
Hinh anh diém dén Ca Mau xuat gia
LKV3 [hién rong rdi ¢ cac dia phuong
khac
T6i thich tht mét chuyén tham
guan c6 tinh lién tuc va thuan loi
LKV4 | hhu Ca Mau
| participate in the promotion of Moi ngudi duoc huéng dan va tham gia
BV1 |environmental education and Elshaer, tim hiéu quy dinh bao ton méi trudng tai
conservation Moustafa, cac diém du lich sinh thai ¢ Ca Mau
Sobaih, Aliedan, ] . ]
! a dopt the Regulatory va Azazz (2021) | TOi nhén thay chinh quyén Ca Mau rat
environmental  standards to N iR . ;-
BVv2 L quan tam den phat trién du lich sinh thai
reduce the negative impacts of A~
. bén viing
tourism
Enhanced biodiversity Chinh quyén dia phuong ting cudng cac
BV3 . A A :
conservation hoat dong bao ton da dang sinh hoc
BV4 tPrgstr;;[;zr:Pgn\évzsige 0nswaalnagement, Nangulu va céng 1C'h;1t th;;l’?lay 0 nr:;ie:ﬁ dugc thuc hi¢n xu
p su (2018) Yy theo dung quy di
Linkages and collaboration Chinh quyén dia phuong va doanh
BV5 |across economic sectors is nghiép, nguoi dan lién két phat trién du
evident lich bén viing

Ngudn: Tdng hop cua tac gia nim (2022)

4. Két qua va thao luin

4.1. Théng ké mé ti va kiém dinh thang do

Két qua thdng ké cho thdy tudi tir 41 - 50 chiém 30.0%. Pay 1a do tudi rat chin chin hiéu
vé du lich sinh thai bén viing; do tudi tir 31 - 40 dat ty 18 cao nhat 50.9%. S liéu cy thé duoc trinh
bay ¢ Bang 2.
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Bang 2
Théng ké mau theo dic diém nhan khau hoc
Nhan khéu hoc S6 lwong Phin trim (%)
18-30 63 12.7
31-40 253 50.9
Do tudi 41 -50 149 30.0
> 50 32 6.4
Tong 497 100.0
Nam 237 47.7
Gidi tinh N 260 52.3
Tong 497 100.0
Nguon: Téc gia tong hop phan tich (2022)
Bang 3
Do tin cdy cac thang do bang hé s Cronbach’s Alpha
Ky higu| thang dondu | thang dg néu | TZOE Quan | Crombaci's Alpha | ¢ [EV
loai bién loai bién tong bien ncu loai bien Alpha
TN1 15.15 8.838 .860 .966
TN2 15.09 8.722 941 .953
TN3 15.11 8.583 931 .954 967
TN4 15.10 8.667 .928 .955
TN5 15.16 8.856 .863 .965
HT1 18.92 8.427 .848 .887
HT2 19.01 8.943 .733 .903
HT3 18.97 8.779 179 .897
HT4 19.00 8.571 .763 .899 915
HT5 18.99 9.220 .664 913
HT6 19.00 8.599 77 .897
VH1 11.45 4.833 919 912
VH2 11.47 4.826 914 913 945
VH3 11.49 5121 .857 932
VH4 11.52 4911 792 .954
Cs1 16.07 6.866 944 973
CS2 16.08 6.997 .909 978
CS3 16.08 7.018 937 974 979
Cs4 16.06 7.056 941 973
CS5 16.05 7.009 .958 971
LKV1 11.64 5.250 931 .959
LKV2 11.68 5.014 914 .963 970
LKV3 11.64 5.190 933 .958
LKV4 11.64 4.980 923 961
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Trung binh Phuwong sai Hé s6
Ky hiéu thang g(]11(‘)Knéu thang d(iné'u Tg;:;nggb(}gl?n Crzgzigggsb%lsha Cronbach’s
loai bien loai bien Alpha
HL1 11.39 4.129 .940 .908
HL2 11.42 4.523 .840 .939 946
HL3 11.32 4.232 .830 943
HL4 11.39 4.096 .880 927
HD1 11.74 3.129 .888 .880
HD2 11.78 3.086 .909 872 924
HD3 11.82 3.556 623 .968
HD4 11.75 3.125 .898 876
BV1 15.30 4.838 .655 770
BV2 15.23 4.958 .651 172
BV3 15.28 4.895 637 776 .819
BV4 15.31 5.027 576 794
BV5 15.34 5.244 536 .805

Ngudn: Tong hop ciia tac gia nam (2022)

Kiém dinh thang do tai Bang 3. Cho théy, tat ca cac bién déu thoa mén diéu kién Cronbach’s
Alpha > 0.6 va trong quan tong bién ctia cac bién quan sat déu > 0.3. Vi vy, tit ca cac bién déu
dam bao.

4.2. Phén tich nhan té khéing dinh CFA
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Phan tich tinh khang dinh (CFA) qua 02 budc CFA bac 1 va CFA bac 2. M6 hinh va céac
thang do chung (Hinh 2) duoc kiém dinh cho thay Chi-binh phuong la: 2129.662 véi 587 bac tu
do (P = 0.000); Cmin/df = 3.628, d6 phu hop khac déu dat yéu cau TLI = 0.922 (> 0.9); CFI =
0.931 (> 0.9); GFI=0.815 (> 0.8); RMSEA = 0.073 < 0.08. Céc thang do déu 16n 0.5 va déu ¢ ¥
nghia théng ké p <0.05, nén thang do dat dugc gia tri hoi tu. Gia tri d6 tin cay téng hop CR > 0.6,
phuong sai trich AVE > 0.5. Ngoai ra, mdi quan hé giita cac khai niém khac 1 va dam bao tinh
phan biét.

4.3. Kiém dinh mé hinh va gid thuyét nghién ciru

Qua phan tich mé hinh c4u tric SEM (Hinh 3), cho thdy Chi-binh phuong 1a 2164.728 voi
760 bac tu do (P = 0.000); Chi-binh phuong Cmin/df = 2,848 < 3. Céc chi tiéu do luong cd mirc
d6 phu hop dat yéu cau TLI = 0.936 (> 0.9); CFI = 0.944 (> 0.9); GFI = 0.832 (< 0.9); RMSEA
=0.061 (< 0.08). Bo dit liéu thi truong dam bao cho phén tich va c¢6 ¥ nghia thong keé.

Chi-square=2151.517 ; df=592 ; P=.000
;Chi-square/df=3.634
'GFI=.813 ; TLI=.922 ; CFI=.931

‘RMSEA=.073
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Bang 4
Két qua kiém dinh mo hinh 1an 2
Do lwong U'éc lwong Ngudng chip nhin Dién dich
CMIN/DF 3.634 Tu1-5 Chép nhan
CFI 0.931 >0.90 Chap nhan
SRMR 0.061 <0.08 Rat tht
RMSEA 0.073 <0.08 Chap nhan
Ngudn: Két qua xir I s6 liéu cta tac gia nam (2022)
Bang 5
Két qua kiém dinh mé hinh c4u tric tuyén tinh (SEM)
Ky hiéu Chiéu tac dong Ky hiéu H¢é s6 hdi quy chuin héa
HL <--- CS 120
HL <--- TN 218
HL <--- HT 400
HL <--- VH 264
HD <--- VH 137
HD <--- HT 139
HD <--- TN .095
HD <--- CS 406
BV <--- HD .186
BV <--- HL 534
BV <--- LK 156
BV <--- CS .067
Hé s6 R binh phwong
HL .589
HD 353
BV 557

Ngudn: Xt 1y dit liéu cia tac gia nam (2022)

Qua két qua phan tich gia tri wéc lugng mo hinh nghién ctru tai Bang 4 ¢6 y nghia théng
ké& 95%, p < 0.05; nhu vay mo hinh dat cac gia tri ki€ém dinh va c6 y nghia thyc tién.
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Su hai long

[ MBoi trudng thién nhién vé du lich

)

Phat trién du
lich sinh thai
bén viing

—

[ Co s ha tang ky thuét

Lién két ving

[ Chinh sach quan ly du lich

biém dén
hap dan

[ Van hoa — xa hoi

Hinh 4. M6 hinh nghién ctru diéu chinh

4.4. Thao ludn

Két qua kiém dinh mo hinh tat ca cac bién didu c6 ¥ nghia thong ké. Tuy nhién c6 su thay
d6i cac chiéu tac dong so v6i md hinh ban déu. Qua phan tich kiém dinh mé hinh lan 1, mé hinh
khong ¢ ¥ nghia thdng ké véi 1y do gia tri p > 0.05. Lan luot cac bién lién két ving va bién diém
dén hap dan khong tac dong dén sy hai 1ong vé du lich; bién lién két ving ciing khong tac dong
t6i diém dén hap dan. Nghia 13 lién két ving tac dong truc tiép dén phat trién du lich sinh thai bén
vitng. Do vdy, md hinh chinh thtc c6 su diéu chinh so véi mé hinh ban dau tai Hinh 4.

Trong d6, bién (1) su hai 1ong anh huéng manh nhat dén phat trién DLSTBV véi hé s6 udc
lwong chuan héa 13 0.534, 1an lugt diém dén hap dan 0.186, lién két ving 0.156, thap nhét 1a chinh
sach quan 1y du lich (0.067).

(2) Chinh sach quan 1y du lich anh huéng manh nhat diém dén hap dan hoi quy chuan hoa
0.406, 1an luot ha ting k¥ thuat 0.139, van hoa - x4 hoi 0.137, méi truong thién nhién thip nhat 0.095.

(3) Co s6 ha ting anh hudng manh nhét dén sy hai 1ong véi chi s6 ude luong 0.400, 1an luot
van hoa - xa hoi 0.264, moi truong thién nhién 0.218, thap nhét 1a chinh sach quan 1y du lich 0.120.

Tir két qua nghién ciru tac gia dbi chiéu va so sanh mot s6 nghién ctru trude day ciing tng
ho két qua nghién ctru cua tac gid nhu Lee (2009), Valle, Silva, Mendes, va Guerreiro (2006) cho
rang sy hai hong cua du khach dan dén viéc gia tang lugng khach du lich va quay trd lai hodc gidi
thiéu nguoi khac dén tham quan. Chinh sach du lich tdt s& kich thich su tao diéu kién cho nguoi
dan tham gia ngay cang nhiéu vao kinh doanh du lich, giam ngheo, tao viéc lam, tang thu cho ngan
sach dia phuong (Crouch & Ritchie, 1999). Diém dén hap dan 1a noi d6 ton tai von c¢6 cta ty nhién,
phong canh dep, méi trudng trong lanh, thoi tiét 4m ap, khong khi trong lanh (Lin & ctg., 2007).

Diém dén hip din dbi chiéu voi cac nghién ciru trude déu ting ho nhu: Hall (2003); Asker,
va cong su (2010) cho réng diém dén hép dan 1a noi d6 céac van dé cung cép dich vu va ha téng,
trang thiét bi va canh quan c6 su khac biét so véi cac dia phuong khac, dong thoi khién cho du
khach quay tré lai hodc gi6i thiéu nguoi khac dén noi ddy chiém ngudng.
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5. Két luan va ham y quan tri

Nghién ctru x4c dinh duoc 07 nhan t6 anh huong dén phat trién DLSTBV véi bo dit liéu
500 bang khao sat va thu vé 497 phiéu hop 1¢ dua vao phan tich. Két qua phan tich qua cac giai
doan gé)m: théng ké mo ta, kiém dinh thang do, phan tich EFA, CFA va kiém dinh mé hinh c4u
trac tuyén tinh SEM mé hinh c6 ¥ nghia thdng ké, phu hop dir liéu thi truong. Két qua ciing cho
thdy nhém anh huéng manh nhat gdbm: sy hai 1ong anh hudng manh nhét dén phat trién DLSTBV
v6i hé s6 ude luong chudn héa 1a 0.534; chinh sach quan Iy DL anh huéng manh nhét diém dén
hap din hdi quy chuan hoa 0.406; Co s& ha tang anh huéng manh nhat dén su hai long voi chi sd
udce luong 0.400.

Néng cao sw hdp dan ciia diém dén va sw hai long cia du khdch théng qua bdo vé moi
truong thién nhién:

Vi hé sb uée lugng sy hai long 0.534 va diém dén hép dan 0.186 anh huéng manh nhét
dén phat trién DLSTBV. Vi vay, can thiét phai nang cao su hép din diém dén va sy hai long cua
du khach. Do vay chinh quyén dia phuong can thiét ndng cap, cai tao, giit gin canh quan thién
nhién, bdo v€ mdi truong hé sinh thai dé tao diém dén hép dan va théa man su hai long khién du
khach muén quay tro lai hodc gidi thiéu ngudi khac dén tham quan.

Néng cao sw hdp dan cia diém dén va sw hai long du khdch théng qua hoan thién co so
ha tang:

Hién tai, ha tang va co s& vat chat Ca Mau dugc dénh gia con thap, chua dap ung duoc nhu
cau du khach nhét 14 nhitng du khach khé tinh, ho cho rang chua thuan thién va hop 1y cho tuyén
tham quan. S6 luong va chét lugong nha hang phuc vu du lich con thiéu, gia cao, thiéu chuyén
nghiép, phuong tién van chuyén chua thuan tién, tram ding chan, hé thong thong tin, vién thong
chua dam bao. Ca Mau can khéc phuc nhitng yéu diém nay.

Néng cao sy hdp dan ciia diém dén va sie hai long théng qua phdt trién va bdo ton vin héa
-xd hoi:

Tac gia d& xut Ca Mau can phat trién san pham DL vin hoa gin véi di tich lich str, 18 hoi
truyén thong, 16i séng nguoi dan dia phuong, lang nghé truyén thdng, van hoa 4m thuc dan gian;
két hop nhuan nhuyén vin duong dai theo co ché thi trudng trong viéc ddy manh va nang cao chat
luong vé cac bai thuyét minh van hoa trong du lich théng qua cac phuong tién truyén thong, bao
dai dia phuong.

Hoan thién CSOL DL va thic ddy lién két viing

Can hoan thién cac CSQL va lién két ving DL thuc day kinh té dia phuwong noi chung va
nganh DL moi riéng. Du lich ¢6 tinh 1ién nganh, 1a loai hinh déc thu va xa héi hoa cao. Do vy,
qua két qua phan tich va kiém dinh gia thuyét nghién ctru, tic gia kién nghi va dé xuat chinh quyén
dia phuong can xay dyng nhiéu chinh sach mé dé thu hut cac du an dau tu, cit giam cac thi tuc
hanh chinh, quy hoach lai cac diém dén, xay dung thuong hi¢u san phém dac thu cho Ca Mau
mang tinh bén viing.
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