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Nghién cau nay kham phéa anh huéng cia cac yéu td nhan
khau hoc dén hanh vi Phong Chay Chira Chay (PCCC) tai Viét Nam,
tap trung vao cac yéu té nhu gidi tinh, tudi, khu vuc sinh séng, tinh
trang hén nhan, hinh thirc s¢ hiru, loai hinh nha ¢, tinh trang nghé
nghiép va thu nhap dé danh gia mutc do anh huong Cua chung déi véi
su chuan bi c& nhan, an ninh c& nhan, nhan thirc vé rai ro hoa hoan,
va kién thirc phong ngtra. Phan tich hoi quy dir liéu 300 quan sat bang
phan mém SPSS 2.0 cho thay ring tudi tac va thu nhap c6 méi quan
hé tich cuc dang ké véi sy chuan bj c& nhan va nhan thac vé ruai ro
hoa hoan, trong khi tinh trang hon nhan lai c6 méi lién hé tiéu cuc véi
cac yéu t nay. Dic biét, loai hinh nha & anh hudng dén muc do chuan
bi va kién thirc vé phong ngira hoa hoan. Két qua nghién ctu nhan
manh tdm quan trong cua viéc xay dung céc chién luoc giéo duc va
truyén thong PCCC muc tiéu, nhiam ting cuong hiéu qua théng qua
Viéc tap trung vao cac nhoém ddi tugng cu thé dua trén dic diém nhan
khau hoc. Biéu nay gop phan vao viéc phat trién cac chinh sach va
chuong trinh huéng dan hiéu qua, nham nang cao y thiic va ky nang
PCCC cho ngudi dan, dong thoi giam thiéu rii ro va ting cuong an
toan trudc hoa hoan trong cong dong.

ABSTRACT

This study explores the impact of demographic factors on Fire
Prevention and Control behaviors (FPC) in Vietnam, focusing on
variables such as gender, age, living area, marital status, type of
housing, professional situation, and income to assess their influence on
personal preparedness, personal security, awareness of fire risks, and
preventive knowledge. Regression analysis of data from 300
respondents using SPSS 2.0 software reveals that age and income have
significant positive relationships with personal preparedness and
awareness of fire risks, while marital status shows a negative
correlation with these factors. Notably, the type of housing impacts the
level of preparedness and knowledge about fire prevention. The study's
findings underline the importance of developing targeted education and
communication strategies in FPC to enhance effectiveness by focusing
on specific demographic groups. This contributes to the development
of effective policies and guidance programs to improve FPC awareness
and skills among citizens, thereby reducing risks and enhancing
community safety against fires.
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1. Giéi thiéu

Ké tir nam 2020, viéc tuyén truyén kién thuc va ky nang PCCC cho moi cong déan dugc day
manh hon bao gio hét do su gia ting nhanh chong vé sé vu chay va s6 lugng tir vong. Theo bdo céo
tir Bo Cong an, tir ngay 01 thang 01 dén ngay 30 thang 09 nam 2023, ca nude dd xay ra hon 1,900
vu chay, 1am 144 ngudi chét, 113 nguoi bi thwong, udc tinh thiét hai vé tai san hon 315 ty dong Viét
Nam, va mat 306ha rung, trong s6 do, ¢6 93 vu chay 1on, chiém 4.8% téng s6 vu chay trén toan
quéc, gay thi¢t hai ndng né v6i 144 nguoi chét, 67 nguoi bi thuong va udc tinh thiét hai tai san hon
280 ty ddng (Trong Quynh & Nghia Duc, 2023). Theo béo cdo, cac vu chay chii yéu xdy ra ¢ khu
vuc dan cu, dic biét 13 & nha & ca nhan va nha két hop muc dich & va thuong mai.

Dé nang cao va ap dung rong rai kién thirc vé PCCC, dat hiéu qua cao hon trong céc tinh
hudéng khan cip, qua d6 gop phan cai thién hiéu qua quan 1y nha nudc vé cong tac PCCC, clru nan
va ctru ho, viée nghién ctru cac yéu t6 anh hudng dén nhan thirc va hanh vi cia ngudi dan vé PCCC
1a v6 cing quan trong. Pang chu ¥, cac yéu td nhan khau hoc bao gdom tudi tac, gidi tinh, trinh do
hoc vén, va thu nhap c6 thé anh huong dén nhan thic va hanh vi cia nguoi dan trong hoat dong
PCCC (Cvetkovi¢ & ctg., 2022). Hiéu biét vé mdi lién hé nay gitip phét trién chinh sach va chuong
trinh hudng dan hiéu qua, ning cao y thic va k§ nang PCCC cho nguoi dan. Senin, Yatim,
Zolkefly, Mahpot, va Isa (2022) cho thiy trinh d6 hoc van va thoi gian Iuu tra tai bénh vién c6 anh
hudng dén nhéan thirc vé& an toan chay. Cvetkovié va Markovi¢ (2021) ciing xac dinh duge mdi
quan hé da dang giita cac yéu t6 nhan khau hoc va mitc do chuan bi cho tham hoa chdy. Nghién
ctru cua Nilson va Bonander (2020) mo rong pham vi khao sat, chi ra mdi lién hé gitra dac diém
nhan khau hoc va thyc hanh bao vé chay. Sani, Zurkanain, Rosli, Saufi, va Rizal (2020) nhan dinh
cong nghé va dién 1a yéu t6 quan trong anh hudng dén nhan thirc an toan chay tai Shah Alam.
Agyekum, Ayarkwa, va Opoku (2016) nhin manh vai trd cta tudi tac trong viéc hinh thanh nhan
thirc vé an toan chay, dic biét trong nhom sinh vién. Cac nghién ctru ndy cung cap cai nhin su
sdc vé tac dong cua cac yéu té nhan khau hoc dén nhéan thirc va hanh vi PCCC, gop phan vao viée
phat trién cac bién phap can thiép higu qua.

Mic du di ¢6 cac nghién ctru vé cac bién phap PCCC trén thé gidi, it c6 cong trinh nghién
clru tép trung vao vai tro cua céac yéu t6 nhan khau hoc tai Viét Nam. Diéu nay tao ra mgt khoang
tréng trong nghién ciru can duoc kham pha dé hiéu rd hon vé cach thirc ma cac dic diém nhéan
khau hoc tac dong dén hanh vi va thai d6 clia ngudi dan trong viéc phong ngua va ung pho voi
hoa hoan. Nghién ciru nay nham muc dich xac dinh sy tac dong clia cac yéu té nhan khau hoc dén
hanh vi phong chay, chira chdy cua ngudi dan vai tu cach ca nhan riéng biét tach bi€t vaoi tu cach
1 thanh vién ctia mdt to chure, ho gia dinh, co s¢ san xuat kinh doanh. Doi véi ¢4 nhan véi tu cach
riéng biét, nghién ctru sé tap trung vao viéc kham pha cach cac yéu té (bao gdm Gidi tinh, Tudi,
Khu vuc sinh séng, Tinh trang hon nhan, Hinh thuc s& hiru, Loai hinh nha ¢, Tinh trang nghé
nghi¢p va Thu nhdp) anh hudng dén hanh vi PCCC (bao gdm cac khia canh nhu sy chuan bi ca
nhan, an ninh ¢4 nhéan, nhan thirc vé rui ro chay, va kién thirc vé phong ngira). Piéu nay bao gom
viéc xem xét nhan thtrc vé rai ro hoa hoan, kién thirc va k¥ ning phong ngira, ciing nhu su san
long va kha nang thuc hién cac bién phap an toan chay.

Ngh1en clru nay gop phan vao linh vuc nghién ctru PCCC bang cach lam sang té vai tro
cua cac yéu t6 nhan khau hoc, khong chi dung lai ¢ giéi tinh va tudi tic ma con md rong ra cic
yeu td khac nhu khu vuc sinh song va loai hinh nha ¢, tinh trang hon nhan, thu nhap, ...Diéu nay
khong chi c6 ¥ nghia khoa hoc bang cach déng gop vao co sé dir liéu nghién ctru ma con ¢ ¥
nghia thuc tién thong qua viéc cung cép thong tin quan trong cho viéc phat trién chinh sach va
chuong trinh gido duc PCCC hiéu qué, phi hop véi timg nhom ddi twong dua trén dic diém nhan
khéu hoc cua ho. Pic biét, két qua nghién clru nay nhan manh tam quan trong cua viéc ca nhan
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hoéa cac chuong trinh can thiép va tuyén truyén PCCC dé dat duoc hiéu qua tdi da trong viéc ning
cao nhan thurc va hanh dong phong chong chay, dong gop vao mdt xa hdi an toan hon trudc nguy
co hoa hoan.

2. Co s& ly thuyét

Hanh vi PCCC bao gdm tit ca cac hoat dong va quyét dinh ca nhan hoic tap thé nhiam
phong ngtra va tng pho véi cac su kién chay nd. Cac hoat dong nay khdng chi gigi han & viéc st
dung thiét bi chita chdy ma con bao gom su chuan bi, nhan thire, va kién thirc vé cach thirc phong
tranh va giam thiéu rai ro chay.

Ajzen (1991) trong M hinh Hanh vi ké hoach (Theory of Planned Behavior) d chi ra rang
thai do d6i v6i hanh vi, quan niém vé quy chuan x4 hoi, va nhan thic vé kha ning kiém soat hanh
vi ¢6 thé dy doan y dinh hanh vi ciia c& nhan. Trong bdi canh PCCC, diéu nay c6 nghia 1a cac yéu
t6 c4 nhan nhu niém tin, thai 4o, gia tri, va kién thirc anh hudng dén quyét dinh va hanh vi caa ca
nhan trong viéc ap dung cac bién phap PCCC, viéc nang cao kién thirc va nhan thac vé rai ro hoa
hoan c6 thé thiic day hanh vi phong chay cha dong hon. Slovic (1987) nhan manh su khéc biét
giita rui ro dwgc nhan thirc (perceived risk) va rui ro thuc té (actual risk), cho thay rang quyét dinh
ctia ca nhan thuong dua trén cam nhan vé rui ro hon 1a danh gia khach quan. Trong PCCC, viéc
nhan thuic rai ro ddng mét vai tro quan trong trong viéc hinh thanh hanh vi phong ngtra va ang pho
véi hoa hoan. Nghién ciru vé PCCC can kham phé nhiing yéu té nhan khau hoc nao anh huong
dén nhan thic rai ro va cach thirc ma nhan thirc nay hinh thanh hanh vi PCCC caa ca nhan.

Co s ly thuyét vé hanh vi PCCC bao gom cac yéu té nhu sy chuan bi c& nhan, an ninh ca
nhén, nhan thac ve rui ro chay, va kién thic vé phong ngtra (Cvetkovi¢ & ctg., 2022). Cu thé:

+) Su chuan bi c4 nhan dé cap dén viéc ca nhan hoic ho gia dinh sin sang cho cac tinh huéng
chay nd théng qua viéc lap dat, bao dudng thiét bi PCCC, va c6 ké hoach thoat hiém. Sy chuan bj
nay phan &nh muc do hiéu qua trong viéc phong ngtra riii ro chay nd. Su chuan bi ca nhan cho cac
tinh hudng chay nd 1a mot yéu té quan trong anh huéng dén hanh vi PCCC. C4 nhan c6 sy chuan bi
t6t thuong c6 kha nang dbi pho va hanh dong hiéu qua hon trong trudng hop xay ra chay.

+) An ninh ¢4 nhan trong PCCC lién quan dén cac bién phap duoc ca nhan thyc hién dé
bao vé ban than va ngudi than trong céc tinh hudng chay, bao gom ca viéc st dung binh chita chay
va biét cach thoat hiém an toan. Cvetkovi¢ va cong su (2022) khang dinh rang cam gi4c an toan
c& nhan c6 thé thiic ddy hogc can tra hanh vi chuan bi va ang pho vai chay.

+) Nhan thtc vé rai ro chay 1a mirc d6 ma mot ca nhan nhan biét va danh gia duoc nguy
co chay co thé xay ra trong méi truong séng va lam viéc cia minh. Nhan thic ndy c6 thé anh
hudng dén hanh vi PCCC bing cach thiic ddy hoic can tré cac hanh dong phong ngira. Wachinger,
Renn, Begg, va Kuhlicke (2013) chi ra rang nhan thtc vé rii ro 1a yéu té quan trong thiic day hanh
vi tng phod véi céac tinh hubng nguy hiém.

+) Kién thirc vé phong ngira chay bao gém viéc hiéu biét cac bién phap, cong cu va chién
lugc dé ngan chin nguy co chay. Kién thirc nay khong chi gidp ca nhan tu bao vé minh ma con
gop phan bao vé cong dong. Johnson, Ronan, Johnston, va Peace (2014) nhan manh viéc ting
cuong kién thirc va ki nang PCCC cho cong dong co thé cai thién dang ké hanh vi phong chay va
ung pho chay.

Bai viét nay tap trung vao nhom cac yéu té nhan khau hoc co tac dong dén hanh vi PCCC
ctia nguoi dan bao gom Gidi tinh, Tudi, Khu vuc sinh séng, Tinh trang hdn nhan, Hinh thac so
hitu, Loai hinh nha &, Tinh trang nghé nghiép va Thu nhap.
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2.1. Gidi tinh

Trong nhiéu x& hoi, phu nit thuong dugc giao nhiém vu cham séc va bao vé thanh vién
trong gia dinh, dac biét Ia tré em, nguoi gia, va nhirng nguoi khéng ty cham soc ban than dugc.
Vai tro nay thuc day ho tré nén nhay cam hon véi cac rai ro 6 thé anh huong dén sy an toan cua
gia dinh (Fothergill, 1996). Phu nir c¢6 xu huéng danh gia cao viéc chuan bi va phong ngtra truéc
khi tham hoa xay ra dé bao vé ngudi than, tir d6 dan dén sy quan tadm cao hon ddi véi cac bién
phap phong ngira. Nhiéu nghién ctru di chi ra sy khac biét trong nhan thac vé rai ro giita nam va
nit, voi phu nir thuong xuyén quan tim hon dén rii ro tham hoa va ¢ kha ning cao hon trong viéc
thuc hién céc bién phap phong ngura (Harris & Jenkins, 2006; Hitchcock, 2001).

H1: Gidi tinh niz c6 danh hwrong tich cue dén hanh vi PCCC
2.2. Tuoi

Céc nghién ciru da chi ra rang tudi tac 1a mot yéu té quan trong anh huéng dén rai ro va
hanh vi PCCC, véi ngudi cao tudi va tré em thuong xuyén gap rui ro cao hon trong cac sy kién
chéay va tham hoa (Harpur, Boyce, & McConnell, 2013). Cuy thé, nguoi gia va tré em dudi 05 tudi
c6 kha nang thap hon trong viéc chuan bi ca nhan va an ninh ca nhan, trong khi nhém tuci 20 - 34
¢6 nhan thic va kién thac tot hon vé rai ro chay va phong ngira. O d6 tudi cao hon thudng tich lity
dugc nhiéu kinh nghiém séng hon, bao gdbm ca viéc di mat véi CaC tinh huong kho khan va thach
thirc. Nhitng kinh nghiém nay c6 thé dan dén su hiéu biét sdu sic hon vé rui ro va hau qua cua
tham hoa, tir d6 thac day chuan bj va phong ngtra tot hon (Lindell, 2013).

H?2: D¢ tudi cao ¢ anh hwong tich cue dén hanh vi PCCC
2.3. Khu vuee sinh song

Cac nghién ctru trude day da chi ra méi lién két gitra méi truong séng va hanh vi PCCC,
dé xuét rang viéc tap trung vao viéc cai thién co so ha ting va ting cuong gido duc PCCC & cac
khu vuc ngoai 6 va nong thén cé thé gép phan nang cao hanh vi phong ngira va tng phd véi hoa
hoan cua nguoi dan (Chhetri, Corcoran, Stimson, & Inbakaran, 2010). Theo Fernandez, Tun,
Okazaki, Zaw, va Kyaw (2018), ngudi dan & khu vuc thanh thi thudng c6 co hoi tiép can vai thong
tin va nguon luc vé PCCC tdt hon so véi khu vuc ngoai 6 hodc nng thén. Céac dich vu ciu hoa,
chuong trinh gido duc va chién dich truyén thong vé an toan hoéa hoan thuong duoc trién khai
manh m& hon & cé&c thanh phd Ién (Wachinger & ctg., 2013). Do 6, ngudi dan & khu vire do thi
c6 kién thtrc va nhan thic cao hon vé PCCC, tir d6 hinh thanh hanh vi phong ngira va tng pho hoa
hoan hi¢u qua hon (Johnson & ctg., 2014).

H3: Song & khu vuee d6 thi c6 anh huéng tich cue dén hanh vi PCCC
2.4. Tinh trang hon nhén

Céc ca nhan d két hon thudng c6 xu hudng chiu trach nhiém khéng chi cho ban than ma
con cho dbi tac va con céi caa ho, diéu nay c6 thé dan dén mot cap do cao hon cua sy chuan bi va
phong ngtra trong nhiéu khia canh cua cudc séng, bao gém ca PCCC. Knuth, Schulz, Kietzmann,
Stumpf, va Schmidt (2017) chi ra rang nguoi da két hon cd kha ning cao hon trong viéc chuan bi
g pho véi céc tinh hudng de doa chay va xem xét viéc cung cip cac bién phéap bao vé ho gia
dinh khoi chay, nhu binh chita chay hoic cam bién khoi. Hung (2018) ciing xac nhan rang nhan
thirc vé su chuén bi cho tham hoa théng qua qué trinh hop tac giita chong va vo va do dé c6 su
chuan bi tét hon dé wng pho véi tham hoa.

H4: Dd két hon cd dnh huong tich cue dén hanh vi PCCC
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2.5. Hinh thire sé hitu nha ¢

Tai san s& hitu ca nhan cd thé anh huong dén mic d6 chuan bi ca nhan va an ninh c& nhan
ciia mdi gia dinh. Nghién ctru ciia Fernandez va cong su (2018) da chi ra mdi lién két manh mg
giita s& hitu nha & va nhan thic vé nguy co chay. Mulilis, Duval, va Bovalino (2000) da chi ra
rang nhitng ngudi sdng trong nha & caa minh ¢6 sy san sang dé phan ¢ng véi tham hoa va nguy
co hon so vai nhimg ngudi thué nha. O Viét Nam hién nay, nha & khong chi 1a tai san s¢ hitu ca
nhan ma con 1a khoan dau tu nén nguoi sé hiru nha thudng c6 tdm 1y bao vé cao hon thong qua
viéc ¢6 nhan thirc cao hon vé nguy co chay va gid trj cia tai san ctia minh. Piéu nay thic day ho
chuan bj ca nhan, dau tu vao an ninh ca nhan va ap dung cac bién phap phong chay chita chay.

H5: Hinh thizc sé hizu nha & ¢ dnh hwong tich cuee dén hanh vi PCCC
2.6. Loai hinh nha ¢

Loai hinh nha & (nha mat dat so véi nha chung cu), c6 thé tac dong dén hanh vi phong chay
chira chay (PCCC) thdng qua cac yéu t6 nhu ciu tric cua tai san, quy dinh va yéu cau an toan chay
cu thé cho ting loai hinh nha ¢, cling nhu cong dong va mang ludi hd tro xa hoi ¢é lién quan. Nha
chung cu thudng tuan thii cac quy dinh an toan chay nghiém ngat hon so véi nha mat dat do mat
d6 dan cu cao va rii ro chay lan nhanh trong méi truong nay. Cu dan chung cu cé thé dugc trang
bi kién thirc va cong cu PCCC tét hon, bao gdm hé thong bao chay, binh chira chay, va 15i thoat
hiém rd rang, nham dam bao an toan cho s luong 16n cu dan. Ho thuong xuyén duoc nhic nho
vé c4c bién phap an toan va thudng xuyén tham gia cac cudc dién tap thoat hiém, 1am ting nhan
thirc va chuan bi cho cac tinh huéng khan cap.

H6: Logi hinh nha ¢ chung cw c¢é anh huwong tich cue dén hanh vi PCCC
2.7. Tinh trang nghé nghiép va thu nhap

Viéc c6 mot cdng viéc on dinh khéng chi cung cap ngudn luc tai chinh ma con gép phan
Vvao viéc xay dung mot thai do tich cuc hon vé sy an toan (Bialowolski & ctg., 2021), dan dén céc
hanh vi phong ngira chay nghiém tdc va bai ban hon. Theo Chhetri va cong su (2010), ¢6 méi lién
hé manh mé giita thu nhap va kha nang tiép can vai théng tin va nguon luc danh cho PCCC. Cu
thé, cac ho gia dinh c6 thu nhap cao hon c6 kha ning dau tu nhiéu hon vao cac bién phép an toan,
bao gom ca viéc lap dat va bao dudng thiét bi PCCC. Lambie, Best, Tran, loane, va Shepherd
(2015) nhan manh rang muc thu nhap anh hudng dén kha ning va ¥ thirc vé viéc chuan bi cho céc
tinh hudng khan cap. Nguoi ¢ thu nhap cao hon ¢6 kha nang tiép can vai kién thirc va dao tao vé
PCCC, giup ho c6 nhan thurc rd rang hon Ve rui ro chay va cac phuong phap phong ngira hiéu qua.
Nghién cuu caa Shai (2006) cling ch1 ra rang thu nhap cao gan lién VOI mtc d6 cao vé su chuan bi
va phong ngira chay, khong chi ¢ cap d6 ca nhan ma con & cap do qudc gia.

H7: Tinh trang nghé nghiép c6 viéc 1am c6 dnh hwong tich cuc dén hanh vi PCCC
H8: Thu nhdp cao c6 dnh hirong tich cue dén hanh vi PCCC

" Géc yéu té nhan khéu hoe: . ™\
el sl Hanh vi PCCC
Tuoi 2 L. . -
. P Sw chuan bi ca nhan
Khu vire sinh song

Tinh trang hén nhan S 0 (LD 5 el

N ang hon r L Nhan thirc v& rdi ro chay
Hinh thirc s& hiru nha & Kién there va bhona naira
Loai hinh nha & phong ng

Tinh trang nghé nghiép

& Thu nhap / \ /

Hinh 1. M6 hinh nghién ciru dé xut
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3. Phwong phap nghién ctru

Nghién ctru dugc thiét ké qua hai giai doan chinh dé khdam pha céc yéu té nhan khau hoc
tac dong dén hanh vi PCCC. O giai doan 1 thiét ké bang hoi khao sat dugc thuc hién dua trén
phuong phéap nghién ctu tai ban tong hop va nghién cau céc tai liéu lién quan. Cac bién va cu
hoi khao sat duoc ké thira tir c4c nghién ctru trude ddy co sy thay ddi cho phu hop véi bdi canh
cua nghién ctru va van hoa Viét Nam thong qua nghién ctru so bo. Phiéu khao sat dugc phan phdi
dén nhirng nguoi dan Viét Nam theo phuong phap 14y mau thuan tién théng qua hinh thac online
va truc tiép. Nguoi dan trong pham vi nghién ctu dugc xac dinh la cong dan Viét Nam ¢ moi lta
tudi, gisi tinh, tinh trang hdn nhan, séng va lam viéc trong nhiéu loai hinh co ciu x4 hoi khac nhau
tir khu vue do thi dén néng thon, tir ho gia dinh dén co so san xuét va kinh doanh. Cu thé, dbi
tugng nghién cau bao gom ca nhan trong cac ho gia dinh, co sé san xuat, kinh doanh, cong trinh
cdng cong, tru so 1am viée, va khu chung cu. Do dé, cac cau hoi trong phiéu khao sat dugc thiét
ké dé thu thap théng tin vé hanh vi PCCC ca nhan, bat ké vai trd cua ho trong ho gia dinh hay to
chuc. Cach phan phdi khao sét qua hinh thirc online qua Google Form dugc chua sé trén cac nén
tang mang x& hoi nhu Zalo, Facebook, Email, ...va truc tiép s& dam bao viéc tiép can dén dugc da
dang ddi trong muc tiéu. Ty I¢ gitra khao sat online va truc tiép cu thé 1a 70% va 30%, twong Gng.
O giai doan thir 2, dit liéu thu thap duogc tir phiéu khao sét s& dugc nhap vao phan mém SPSS 2.0.
Qua trinh lam sach dir liéu bao gém viéc loai bo nhitng ban ghi tring lap, khong day du, hoic
khong hop Ié. Su twong quan giita cac bién duoc kiém tra dé loai bo bat ky anh huong tiém an nao
tir cac bién khong lién quan. Quy trinh nay gitip dam bao tinh chinh xac va do tin cay caa phan
tich hoi quy. Sau cling, tac gia sir dung phan tich mé hinh hdi quy dé kiém dinh tac dong cua cac
bién doc 1ap (Tudi, gidi tinh, tinh trang hén nhan, thu nhap, loai hinh nha &, tinh trang viéc lam,
khu virc sinh séng) 1én bién phu thudc (Hanh vi PCCC cua ca nhan, bao gém chuan bi ca nhan, an
ninh ca nhan, nhan thic rai ro hoa hoan va kién thirc phong ngira).

4. Két qua nghién ciru va thao luin

4.1. Théong ké mé ta

Bang 1
Théng ké mé ta bién doc lap (n = 300)
Yéu t6 Thang do Tan suat | Ty 1é
Gidi tinh 1 - Nam 109 36.3%
2 - Nit 191 63.7%
Tubi 1 - Under 18 17 5.7%
2-tr 18 dén 24 209 69.7%
3-tr 25 dén 34 34 11.3%
4 - tir 35 dén 44 20 6.7%
5 - tir 45 dén 54 20 6.7%
Khu vyc sinh sdng 1 - Ngoai 0 31 10.3%
2 - Thanh thi 269 89.7%
Tinh trang hon nhan 1 - Boc than 164 54.7%
2 - Két hon 136 23.0%
Hinh thtrc so hitu nha ¢ |0 - Khong sé hitu/di thué 212 70.7%
1 - Chu s¢ hitu 88 29.3%
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Yéu t6 Thang do Tan suit | Ty 1é
Loai hinh nha & 1 - Nha dat 161 53.7%
2 - Nha chung cu 139 46.3%
Tinh trang viéc l[am 0 - Thét nghiép 90 30%
1 - C0 viéc lam 210 70%
Thu nhap 1 - Chua c6 thu nhap 81 27%
2 - Du¢i 5,000,000 VND 103 34.3%
3 - Tir 5,000,000 VND dén 10,000,000 VND 48 16.0%
4 - Tir 10,000,000 VND dén 20,000,000 VND 38 12.7%
5 - Tir 20,000,000 VND dén 50,000,000 VND 26 8.7%
6 - Trén 50,000,000 VND 4 1.3%

Ngudn: Théng ké cua tac gia

Sau thoi gian khao sét thu vé dugc 300 phiéu tra loi hop 18. Trong sé nhiing nguoi tham
gia tra o1 khao sat, phu nit chiém da sb véi ty 18 63.7%. Khao séat c6 su phan bo gitra cac nhom
tudi khac nhau, trong dé6 nhom tudi trén 18 tudi chiém da s6 (trén 94%), dam bao y thirc, ning luc,
hanh vi PCCC. D tudi chi yéu ciia nguoi tham gia tap trung & nhém 18 - 24 tudi, chiém 69.7%.
Dang cha y 89.7% sb ngudi tham gia séng & cac thanh phd 16n, phan anh mot xu hudng d6 thi hoa
manh mé& va nhu cau cap thiét cho cac bién phap PCCC hiéu qua trong mdi trudng do thi. Tinh
trang hon nhan cho thay su da dang trong mau khao séat vai 54.7% doc than. Thang tin vé thu nhap
cho thdy mét sy phan hoa vé kha ning tiép can cac nguon lyuc lién quan dén PCCC, véi mot ty 18
dang ké khong c6 thu nhap hozc thu nhap thép.

Bang 2
Thong ké mo ta bién phu thuoc (n = 300)
Bién Quan sat Gia tri trung binh Po 1éch chuén
Chuén bi ca nhan 300 3.802 0.847
An ninh ca nhan 300 3.488 0.828
Nhan thirc rii ro héa hoan 300 3.537 0.914
Kién thirc phong chay 300 3.538 0.725

Ngudn: Théng ké cua tac gia

Chuén bi c& nhan & murc kha cao vai gia tri trung binh 12 3.80. B Iéch chuan 0.85 cho thay
su phan tan cua cau tra 1oi quanh gia tri trung binh khéng qua Ion, nhung van c6 sy bién thién. An
ninh ca nhan co gié tri trung binh nhinh hon mot chit so vai mac trung binh, & muc 3.49 phan anh
mot mirc d6 nhan thic hodc su day du cua cac bién phap an ninh ¢4 nhan. Do léch chuén 1a 0.83
cho thdy su déng nhat trong su bién thién cua cau tra 1oi. Rui ro hoa hoan véi gia tri trung binh 1a
3.54 cho thdy muc d6 nhan thirc vé rai ro héa hoan & muc vira phai. Do léch chuan cao nhit 1a
0.91, cho thay su da dang trong cach ma ngudi tham gia nhan thic vé rai ro hoa hoan. Kién thuc
phong chay ciing 6 gia tri trung binh twong tu 12 3.54 ngu Y mot mirc d6 kién thuc vé phong chay
& muc vira phai. Do léch chuan thip nhit 13 0.72, cho thiy mirc d6 nhat quan cao hon trong cau
tra 1i vé kién thire phong chay. Tong quan, céc gié tri trung binh gan nhau tir 3.49 dén 3.80 phan
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anh mot mtc d6 ddng nhat tir vira phai dén khé cao trong tat ca céc khia canh cua PCCC tur phia
cac doi twong tra 161 khao sat. Sy bien thién trong nhan thic ve rui ro héa hoan cho thay co nhiing
quan diém da dang ma can dugc khdm pha thém.

4.2. Két qud hoéi quy

Bang 3
Két qua hoi quy
Yéu t6 Su ,chuaﬁiAn bi An ninh Riii ro K;én thirc
ca nhéan ca nhan hoa hoan phong ngura
Gi6i tinh 0.030 0.200** 0.144 0.101
(0.073) (0.099) (0.110) (0.087)
Tudi 0.253*** 0.042 -0.061 0.151**
(0.060) (0.081) (0.090) (0.072)
Khu vuc sinh sdng 0.142 -0.025 0.074 0.361***
(0.114) (0.156) (0.172) (0.136)
Tinh trang hon nhan -0.050 -0.193*** -0.142* -0.142**
(0.053) (0.072) (0.080) (0.064)
Hinh thirc s¢ hiru 0.069 -0.193 -0.280** -0.044
(0.093) (0.126) (0.140) (0.111)
Loai hinh nha & 0.206*** -0.016 0.092 0.143*
(0.071) (0.096) (0.107) (0.085)
Tinh trang nghé nghiép 0.152 -0.280%** -0.017 0.145
(0.093) (0.126) (0.139) (0.111)
Thu nhéap -0.024 0.153*** 0.189*** -0.027
(0.043) (0.059) (0.065) (0.052)
R? 0.0636 0.0686 0.0632 0.0536
F-value 2.83*** 3.07*** 2.81*** 2.36***

Ghi chu: céc sai s6 dugc trinh bay trong ngoic don. Mirc y nghia dugc ky higu 1a ***p < 0.01; **p < 0.05; *p < 0.1

Két qua mé hinh hoi quy mang lai cai nhin sau sac va chi tiét vé cach ma cac bién nhu Gidi
tinh, Tudi, Khu vuc sinh séng, Tinh trang hdn nhan, Hinh thire s& hitu, Loai hinh nha &, Tinh trang
nghé nghiép va Thu nhap anh hudng dén su chuan bi ca nhan, an ninh ca nhan, nhan thic vé rai
ro chéy, va kién thirc vé phong ngtra. Phan tich chi tiét cho thdy mot s6 xu huéng dang chu ¥ va
anh hudng dic biét cua cac yéu té nhan khau hoc d6i véi cac khia canh caa PCCC.

Gidi tinh c6 tac dong tich cyc dén nhan thic vé an ninh ¢4 nhan (B = 0.2**), véi phu nit
c6 kha ning cao hon trong viéc danh gia va phan ang véi nguy co PCCC, théng nhat véi nghién
ctru cua Greenberg va Schneider (1995) cho thay phu nir thuong c6 cach tiép can can trong hon
dbi vai viéc quan 1y rui ro va an ninh c4 nhan. Piéu nay goi y rang phu nit ¢é thé chi dong hon
trong viéc tim hiéu va ap dung cac bién phap an toan PCCC, c6 1& do nhan thic su sic hon vé
muc d6 rai ro va anh huong cia hoa hoan ddi vai ban than va gia dinh. Tuy nhién, diéu nay ciing
chi ra rang nam gidi c6 thé khong du nhan thac hoic khong duoc trang bi day du kién thirc va k§
ning dé ddi pho véi rai ro PCCC mét cach hiéu qua.


https://www.zotero.org/google-docs/?5WGWuH

Tran Ngoc Mai. HCMCOUJS-Khoa hoc va Xa hoi, 19(1), 33-45 41

Tuoi tc dong tich cuc déng ke dén su chuan bj ca nhan ( = 0.253***) va kién thirc phong
ngtra (B 0.151**), 1a mot minh chang cho thiy su gia tang nhan thirc va trach nhiém vé PCCC
theo tudi tac, nguorl 16N tudi hon c6 xu huéng chuan bi tét hon cho PCCC (Harpur & ctg., 2013).
Thuc té chi ra rang cang nhiéu tudi, con nguoi thuong ¢ nhiéu kinh nghiém SOng, do do, mutrc 3o
nhan thirc cao hon vé rai ro va hau qua caa héa hoan, ciing nhu mét tinh than trach nhiém manh
mé& hon di véi an ninh c& nhan va cong dong. Diéu ndy néu bat tim quan trong caa viéc tao diéu
kién cho nguoi gia tiép can véi thong tin va tai nguyén PCCC, dong thoi ting cuong chuong trinh
gido duc PCCC cho nguoi tré, nham can bang sy chuan bi gitta céc nhom tudi.

Khu vuc sinh séng co tac dong tich cuc dén kién thirc phong ngira (B = 0.361***) cho
thiy nhimg ngudi séng & khu vuc thanh thi (biéu dién boi gia tri 2) c6 kién thirc phong ngira tot
hon ngudi & khu vuc ngoai & (biéu dién boi gia tri 1). Ly do bai vi khu vuc thanh thi c6 nhiéu
chuong trinh tuyén truyén, dao tao vé PCCC va dé dang tiép can cac phuong tién truyén théng
cling nhu cac co s gido duc, gitip cu dan thanh thi nang cao kién thirc va nhan thac vé phong
ngira hoa hoan. Diéu nay phan anh su chénh léch trong viéc tiép can thong tin, co sé gido duc va
cac chuong trinh tuyén truyén, dao tao vé PCCC giira hai khu vuc.

Tinh trang hén nhan c6 anh huéng tiéu cuc dén an ninh c& nhan, rai ro hoa hoan, va kién
thirc phong ngtra, véi cac hé sé Beta (B) twong Gng 1a -0.193***  -0.142*, va -0.142**, Trong mo
hinh nay, gia tri 0 dai dién cho nhiing nguoi doc than, con gia tri 1 dai dién cho nhiing nguoi da
két hon. Cu thé, mbi quan hé tiéu cyc giira tinh trang hdn nhan va an ninh ca nhan cho thay nguoi
da két hon c6 xu hudng danh gia an ninh ca nhan thap hon so véi ngudi doc than. Tuong ty, moi
quan hé tiéu cyc vai rii ro hoa hoan chi ra rang nhimg ngudi da két hdn cam thay rui ro hoa hoan
thip hon so v&i ngudi doc than. Cudi cling, méi quan hé tiéu cuc véi kién thirc phong ngira cho
thdy nguoi da két hon co kién thirc vé phong ngira hoa hoan thap hon so voi nguoi doc than. Ly
giai cho két qua nay c6 thé nguoi doc than cam thiy mot trach nhiém ca nhan 16n hon trong viéc
tu bao vé minh khoi rai ro, trong khi nhitng nguoi da két hdn c6 thé da vao su hd tro cua doi tac
hoic gia dinh, dan dén sy chu quan hozc nhan thirc giam bét vé rai ro va can thiét caa viéc chuan
bi va kién thtic vé PCCC.

Hinh thic sé hitu nha & c6 méi quan hé tiéu cuc dang ké vai rai ro héa hoan (B = -
0.280**), day 1a mot phat hién tha vi cho thdy rang nhimg nguoi khdng sé hitu nha cé thé cam
thay it c6 trach nhiém hozc kém quan tdm dén viéc thyc hién céc bién phap an toan PCCC. Diéu
nay phan anh mot thach thic quan trong trong viée thiic day hanh vi PCCC ¢ nhitng nguoi thué
nha, c6 thé, trong bdi canh Viét Nam, nhitng ngudi nay nhan thiy sy han ché trong viéc thiéu
quyén kiém soat va kha nang thuc hién cai tién PCCC khi khong phai la cha so hitu cia noi 0.

Loai hinh nha é c6 méi quan hé tich cuc véi sy chuan bi ca nhan va kién thirc phong ngira
hoa hoan. Cuy thé, nhitng ngudi sdng trong nha chung cu (biéu dién bai gia tri 1) co xu huéng c6
mtc do chuan bi ca nhan cao hon (B=0.206***) va kién thirc vé phong ngira hoa hoan tét hon B
= 0.143***) so0 vé4i nhitng nguoi Song trong nha dat (bleu dién bai gia tri 0). Ket qua nay cho thay
rang cu dan nha chung cu cé thé c6 nhiéu co hoi tiép can thong tin va nguon lye lién quan dén
phong ngtra hoa hoan, so voi nhitg nguoi séng trong nha dat. Didu ndy c6 thé bat nguon tir sy tap
trung cao d¢ cua dan cu va sy gan gili voi cAc to chirc cong dong hodc ban quan 1y toa nha, noi
thudng Xuyén cung cap thong tin va dao tao vé an toan hoa hoan.

Tinh trang nghé nghiép cé anh huong tiéu cuc dén nhan thic an ninh ca nhan (B = -
0.280**). Cu thé, nhitg nguoi chua ¢ viéc 1am hoac hién dang that nghiép (biéu dién bai gia tri
0) ¢6 xu huéng cd mirc d6 nhan thic vé an ninh ¢4 nhan cao hon so voi nhitng ngudi dang ¢ viéc
lam (biéu dién vai gia tri 1). Biéu nay co thé duogc ly giai boi vi nhitng ngudi chua co viéc 1am sé
danh nhiéu thoi gian & nha hon do d6 ho quan tim dén an ninh ca nhan & khu dan cu nhiéu hon.
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Tuong tu, nguoi ¢ viéc 1am cd thé phu thudc vao cac bién phap an toan dwgc cung cap tai noi
lam viéc va it chi trong dén viéc tu trang bi kién thirc va kj nang PCCC cé nhan.

Thu nhap c6 anh huong tich cyc manh mé dén an ninh ca nhan (B = 0.153***) va rui ro
hoa hoan (B = 0.189***), cho thdy ngudi c6 thu nhap cao hon ¢ kha ning tiép can véi thong tin
va nguon lyc tét hon, tir 46 nang cao nhén thirc va kién thirc vé PCCC. Diéu nay cho thay mot su
chénh léch vé sy chuan bj va phong ngira chay giira cac tang 1op dan sb khéac nhau, véi nguoi c6
thu nhap thap c6 thé it duoc trang bi dé dbi mat véi rai ro hoa hoan.

Gia tri R2 thip trong mé hinh cho thiy céc bién doc 1ap khéng giai thich hét sy bién thién
ctia céc bién phu thudc, diéu nay chi ra rang cd thé cé cac yéu té khac anh hudng dén hanh vi an
toan chdy ma mé hinh nay chua nim bt dugc. Trong bdi canh nghién ciru dang tim hiéu vé céc
yéu té anh huong dén hanh vi PCCC, viéc c6 mot gia tri R2 khong cao 1a diéu co thé chap nhan
duogc cho c4c nghién ciu & giai doan kham pha va chua c6 nhiéu nghién ctu tham khao. Gia trj F
va mirc d6 tin cay co y nghia thong ké thé hién rang mau nghién ctu phu hop véi tong thé va mo
hinh c6 y nghia giai thich.

5. Két luan va huéng nghién ciru trong twong lai

Trong thap ky gan ddy, Viét Nam di chung kién su gia ting dang ké trong sé céc vu hoa
hoan, dat ra nhitng thach thac 16n cho cong tac quan Iy rui ro va tmg pho khan cip. Cong tac phong
chay chita chay (PCCC) khdng chi la trach nhiém cua cic co quan chirc nang ma con la van dé
quan trong d6i voi mdi ca nhan va gia dinh. Nghien ctru nay da kham phé va phan tich sau rong
vé anh huong cua cac yeu t6 nhan khau hoc dén hanh VI phong chay chira chdy (PCCC) tai Viét
Nam. Két qua md hinh héi quy da xac dinh dugc mot sé bién dic trung quan trong nhu tuoi tac,
gidi tinh, tinh trang hén nhan, loai hinh nha &, va thu nhap ¢ anh huéng dang ké dén cac khia
canh caia hanh vi PCCC, bao gom su chuan bi ca nhan, an ninh ca nhan, nhan thic vé rai ro chay,
va kién thirc vé phong ngira. Két qua nghién ctiu cho thay su can thiét cua viéc thiét ké cac chuong
trinh gi4o duc va truyén thdng PCCC muc tiéu, nham ting cuong hiéu qua thdng qua viéc tap trung
vao cac nhom dbi twong cu thé dua trén dic diém nhan khau hoc. Piéu nay dic biét quan trong
trong bdi canh do thi héa manh mé va sy phaét trién nhanh chéng cia xa hoi Viét Nam, noi ma rii
ro chay ngay cang tré nén phuc tap. Nhiing phét hién nay khong chi gép phan vao co sé ly thuyét
vé an toan PCCC ma con cung cap thong tin quan trong cho cac nha hoach dinh chinh sach, nha
quan ly rai ro, va cac t6 chic lién quan, mang lai cai nhin thuc tién cho viéc phat trién cac chién
lugc can thiép va chuong trinh giao duc PCCC hiéu qua. Dya trén két qua nghién ciu, tac gia dé
xuat mot s6 khuyén nghi chinh sach nhu sau:

Mgt, can c6 chién lugc gido duc va truyén thong da dang dé nang cao nhan thiic va hanh
vi PCCC cho ca nam va nt, véi viéc thiét ké cac chuong trinh dao tao phu hgp véi dac diém va
nhu cau cua tirng gidi dé tang cuong higéu qua.

Hai, phat trién cac chuong trinh gido duc PCCC dic biét duoc thiét ké cho cac nhém tudi
khéc nhau, nhan manh vao viéc trang bi kién thirc va ky nang phu hop véi nhu cau va kha ning
tiép thu cua timg nhom. Doi véi ngudi tré, chuong trinh ¢o thé tap trung vao viéc nang cao nhan
thirc V& rai ro va hau qua caa hoa hoan, ciing nhu cach thirc dé phong tranh va tng phé hiéu qua.
Ddi véi nguoi gia, chuong trinh ¢6 thé nhin manh vao viéc duy tri va cap nhat kién thac va ky
ning PCCC, ddng thoi khuyén khich sy tham gia cta ho vao viéc gido duc thé hé tré.

Ba, can tap trung vao viéc mo rong va ting cudng cac chuong trinh gido duc va tuyén
truyén vé PCCC tai khu vuc ngoai 6. Can phét trién cac chién dich gido dyc va truyén thong da
dang, phu hop vé6i didu kién va nhu cau cy thé cua cong dong ngoai 6, dong thoi ting cuong hop
tac véi cac to chirc dia phuong dé trién khai hiéu qua cac hoat dong nay.
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Bon, can c6 chuong trinh gido duc va tuyén truyén PCCC duoc thiét ké dic biét cho cac
ho gia dinh, nhan manh sy quan trong cua viéc mdi thanh vién gia dinh déu ndm duoc kién thic
va k¥ ning can thiét dé phong chong chéy hiéu qua, gitp ho nang cao kha ning tu bao vé va kién
thiec PCCC.

Nam, dé cai thién hanh vi PCCC, dic biét ddi v6i nhitng ngudi khéng sé hitu nha, can ting
cuong nhan thic va trach nhiém vé an toan chay. Cac co quan chirc ning va to chirc c6 thé phat
trién chuong trinh gido duc va huan luyén PCCC dic thu cho nguoi thué nha, khuyén khich ho
tham gia vao cac bién phéap an toan va cung cip cac ngudn luc can thiét dé ho c6 thé thuc hién cac
bién phap phong ngtra chay mot cach hiéu qua.

S&u, phat trién va mo rong chuong trinh gido duc va tuyén truyén vé PCCC t6i cong dong
nha dat, khuyén khich va hd tro cac ban quan 1y khu nha dat phat trién cac chuong trinh dao tao va
tuyén truyén vé PCCC, tuong ty nhu mé hinh da dwoc ap dung thanh cong trong céc khu chung cu.

Bay, dé tang cudng an ninh ca nhan trong PCCC, khuyén nghi rang cé4c t chirc nén phat
trién chuong trinh dao tao va giéo duc PCCC cho nhan vién, ddng thoi khuyén khich ho chia sé
kién thtrc va Ky nang nay véi gia dinh va cong dong. DI véoi nguoi that nghiép, can co su hd trg
tir co quan quan |y va té chiic cong dong dé ho co thé tiép can cac khoa hoc va tai nguyén PCCC,
tir d6 nang cao nhan thirc va kha nang ang phd véi cac su ¢b chay no.

Tam, phét trién va cung cap chuong trinh gido duc PCCC mién phi hodc hd tro tai chinh
cho cac gia dinh c6 thu nhap thap. Biéu nay s€ giap dam bao rang moi nguoi, bat ké thu nhap, déu
¢6 co hoi nhan duoc gido duc va huan luyén can thiét dé chuan bi va phong tranh rai ro chay.

Mot trong nhitng han ché chinh ciia nghién ctru nay 1a phuong phap 1ay mau thuan tién
chua dam bao duoc viéc mau dugc phan bd rong réi qua cac tinh thanh ¢ Viét Nam, din dén quy
md mau khao sat trong ddi han ché va tap trung chu yéu & cac do thi 1on, c6 thé khong dai dién
hoan toan cho toan bo dan sé Viét Nam, dic biét 1a nhitng khu vuc néng thon. Mai ngudi tham gia
chua duoc yéu cau cung cip théng tin vé tinh trang ho gia dinh va t6 chac dé loai trir su trung lap
trong dix liéu. Ngoai ra, viéc st dung tu béo céo trong khao sat ciing c6 thé din dén su chénh léch
do yéu té nhan thic c& nhan va kha nang nhé lai. Gia tri R? thap thé hién nhu cau vé mot md hinh
toan dién hon hoic mot phuong phap phén tich khac dé hiéu rd hon vé cac yéu t anh hudng dén
hanh vi an toan PCCC. Cac nghién ctru trong tuong lai ¢d thé thuc hién nghién cau voi quy md
I6n hon va da dang hda mau khao sat bao gom dong déu & cac tinh thanh xuyén sudt Viét Nam, ca
khu vuc néng thon va cac nhom déan cu khac nhau vé do tudi, nghé nghiép, va vin hoa, dé c6 cai
nhin toan dién hon vé hanh vi PCCC. Nghién ctru sdu hon vao cach thirc cac yéu té tim 1y va vin
héa anh huéng dén hanh vi PCCC, tir 6 phat trién cac chwong trinh gio duc va truyén thong
PCCC phu hop véi ting nhom cu thé. Thiét ké va thuc hién cac nghién cau can thiép dé danh gia
hiéu qua cia cac chuong trinh gido duc va truyén théng PCCC, nham xac dinh nhiing phuong phap
t6i uu nhat trong viéc nang cao nhan thirc va thay doi hanh vi PCCC. Bang cach dinh huéng nghién
ctu theo nhimg dé xuat trén, hy vong ring trong tuong lai, chiing ta c6 thé khéng chi hiéu sau hon
vé hanh vi PCCC ma con phét trién duoc nhiing giai phap thuc tién, hiéu qua dé giam thiéu rui ro
va tang cudng an toan cho cong dong trudc hoa hoan.
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