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DOI: 10.46223/HCMCOUS. Trong nhitng nim gan day da c6 nhiéu nghién cau sau rong
soci.vi.19.1.3018.2024 vé nhiing tac dong c6 loi cia md hinh giang day Flipped Classroom

d6i voi viéc giang day tiéng Anh nhu 1a ngdén ngit thir nhat. Tuy
nhién, & Viét Nam khong c6 nhiéu nghién ctru vé phan ng caa nguoi
hoc vé hiéu qua caa Flipped Classroom trong giang day tiéng Anh
nhu mét ngoai ngir (English as a Foreign Language - EFL). Muc dich
ctia nghién ciu nay 1a tim hiéu nhan thirc va thai d6 cua sinh vién
dai hoc tai mot sd truong dai hoc tai Ha Noi d6i vai Flipped
Classroom trong 16p hoc ngit phép tiéng Anh. Nghién ctu sir dung
phuong phap nghién ctru dinh tinh va dinh luong dua trén mau gém
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phap hoc tap ddo nguge da ho trg sinh vién trong viéc hoc ngit phap
tiéng Anh. Ngoai ra, nguoi hoc con cé nhitng quan diém tich cyc vé
phuong phap giang day Flipped Classroom. Tuong ty, két qua phong
van ban cau trdc néu bat bn wu diém chinh caa phuong phap giang
day Flipped Classroom: tinh hop tac cao, cai thién méi quan hé giang
vién - sinh vién va sinh vién - sinh vién, sir dung nhiéu céng nghé
hon va méi trudng hoc tap thuan loi hon. Nghién ciru da cho thay
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théi do ABSTRACT

In recent years, there has been extensive research on the
beneficial effects of the Flipped Classroom teaching model on the
teaching of English as a first language. However, in Vietnam, there
IS not much research on learners’ reactions to the effectiveness of
Flipped Classroom in teaching English as a Foreign Language
(EFL). The purpose of this study is to understand the perceptions and
attitudes of undergraduate students at some universities in Hanoi for
Flipped Classroom in English grammar classes. The study uses
qualitative and quantitative research methods based on a sample of
flipped classroom; instructed 200 students. Data collection tools included questionnaires and
2Lpfi?u‘é':;gfjggéu%egcept'On; semi-structured interviews. The results of the questionnaire showed

’ that the flipped learning method assisted students in learning English
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grammar. In addition, learners also have positive opinions about the
Flipped Classroom teaching method. Similarly, the results of the
semi-structured interviews highlight four main advantages of the
Flipped classroom teaching method, including high collaboration,
improved teacher-student and student-student relationships, more
use of multiple technologies, and a more favorable learning
environment. Research has shown the effectiveness of using Flipped
Classroom in teaching English at universities in combination with
traditional teaching methods.

1. Gi6i thiéu

Phuong phap Flipped Classroom (16p hoc dao ngugc) la phuong phap phan chia viéc day
va hoc thanh hai giai doan (phase), d6 la giai doan hoc ngoai I6p va giai doan hoc trong 16p (Persky
& McLaughlin, 2017). Trong giai doan ngoai 16p hoc, giang vién thuong cung cip nodi dung hoc
thong qua video trén nén tang truc tuyén dé sinh vién ty sip xép thoi gian hoc trudc hoic sau giai
doan hoc trong Iop. Sinh vién nhan tai liéu hoc thong qua dién thoai théng minh, podcast, video
va tai ligu phat tay trudc dé xem, doc va nghe khi ho & nha. Giai doan hoc trong 16p sinh vién tap
trung vao 1am viéc theo nhom hoic theo cap. Gan diy ngay cang c6 nhiéu nghién ciru vao viéc &p
dung Flipped Classroom vao giang day tiéng Anh nhu ngdn ngir thi nhat (L1) ciing nhu tiéng Anh
nhu ngoai ngit/ngdn ngir thir hai (EFL/L2), chang han nhu cac nghién ciru caa Findlay-Thompson
va Mombourquette (2014), Burke va Fedorek (2017), Gough, DeJong, Grundmeyer, va Baron
(2017), Limniou, Schermbrucker, va Lyons (2017), Long, Cummins, va Waugh (2016), Pasaribu
va Wulandari (2021), Campillo-Ferrer va Miralles-Martinez (2021), Ozturk va Cakiroglu (2021).
Cac nha nghién ctru ndi trén da két luan rang hoc tap dao nguoc c6 hudng dan cé thé duoc coi la
mét phuong phép nang cao va d6i méi trong day va hoc tiéng Anh trén 16p. Hon nita, nho moi
truong hoc tap ning dong, ngudi hoc 6 mirc do cam két cao vé cam xdc, hanh vi, nhan thuc, va
phan tng xa hoi (Pasaribu & Wulandari, 2021).

Céc nha nghién cau cling cho ring ngudi huéng dan hoac giang vién dong mét vai trd quan
trong trong viéc thuc hién phuong phap hoc tap dao nguoc. Tuy nhién, cac nghién ctu duoc tién
hanh boi Doman va Webb (2016), Hung (2017a), Lee va Wallace (2018) chi ra rang hau nhu khong
c6 nghién ctru ndo xem xét hiéu qua caa phuong phap hoc tap dao ngugc ciing nhu quan diém va
thai do cua ngudi hoc ddi véi phuong phap nay trong méi truong hoc tiéng Anh nhu ngoai
ngit/ngdn ngi thir hai (EFL/L2). Hon nita, mac du ¢ Viét Nam d3 c6 nhiéu nghién ctiru duoc tién
hanh vé giang day va hoc tap tiéng Anh nhu ngoai ngit (EFL), cac nghién cau vé Flipped
Classroom va viéc sir dung chién luoc hoc tap dao nguoc trong day va hoc EFL méi chi duoc gia
tang su quan tam trong thoi gian gan day. Bong thoi, co twong ddi it cac nghién ciu vé hiéu qua
cua Flipped Classroom ciing nhu thai d§ va nhan thac caa sinh vién khi thyc hién phuong phap
nay trong Iép hoc tiéng Anh.

O nhiéu truong dai hoc tai Ha Noi, Flipped Classroom d3 va dang duoc &p dung, cha yéu
& cac mon két hop ly thuyét va thuc hanh, dic biét Ia trong giang day tiéng Anh. Pa c6 mot s6
nghién ctru vé hiéu qua caa Flipped Classroom trong giang day cac mdn thyc hanh tiéng nhu nghe,
n6i, doc, viét, nhung hau nhu chua c6 nghién ciru vé tng dung Flipped Classroom trong 16p hoc
ngit phap, mot mdn hoc duoc coi 1a nham chan va khd khan vai nhiéu sinh vién. Vi vay, nhém
nghién ciru cho rang can thiét phai thyc hién nghién ctru vé anh huéng hoic hiéu qua cia phuong
phap hoc tap dao nguoc lién quan dén viéc cai thién ning luc st dung ngdn ngit cia ngudi hoc, cu
thé ¢ day la nang luc ngit phap, nham xac dinh liéu phuong phap hoc déo nguoc c6 thé nang cao
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nang luc st dung ngtr phap cua nguoi hoc hay khong, cling nhu xac dinh thai d6 va nhan thic caa
ngudi hoc lién quan dén hoc ngoai ngit theo hudng dan dao nguoc. Nghién ciru duoc thuc hién
dbi vai sinh vién tai mot sé trudng dai hoc trén dia ban thanh ph Ha Noi.

2. Co s& Iy thuyét
2.1. Béi cinh ra doi ciia Flipped Classroom

Flipped Classroom cé ngudn gdc tir Trudng Trung hoc Woodland Park & Colorado Rocky
Mountains & Hoa Ky. Vao mua xudn nim 2007, vi ly do thdi tiét hodc khoang cach xa va ly do
khéc, nhiéu hoc vién khdng thé dén trudong dung gid va khong thé theo kip tién do cua 16p hoc. Bé
giai quyét van dé nay, céac gido vién hoa hoc Jonathan Berman va Aaron Sams di bat dau ghi lai
céc bai thuyét trinh PowerPoint bang cach str dung phan mém ghi am giong noi va tai video I1én
website dé gitip d& cac sinh vién (Bergmann & Sams, 2012). Nam 2010, mét s6 trudng tiéu hoc
va trung hoc & My bat dau sir dung chuong trinh giang day ciia Hoc vién Khan dé thir nghiém vé
“16p hoc dao nguoc”. Nam 2011, Salman Khan da dé cap trong bai phét biéu trén “Lets use video
to reinvent education” rang nhiéu video day hoc mién phi cuia anh di dugc hoc sinh va phu huynh
quan tim. Vao nam 2016, Khan Academy c6 hon 42 triéu nguoi dung da dang ky tir 190 quéc gia,
véi cac bai huéng dan vé cac mén tir toan co ban dén kinh té hoc, lich sir nghé thuat, khoa hoc
may tinh, sac khoe, y hoc va hon thé nita. Vao nam 2013, Tién si Noora Hamdan tir Pai hoc
George Mason, Tién si Patrick McKnight tir Trung tdm Phat trién Gido duc cua Pearson, va Tién
s Kari M. Arfstrom tir Mang lu6i Flipped Classroom da d& xuat bbn tiéu chi chinh cua Flipped
Classroom, gom: méi trudng hoc tap linh hoat, su thay d6i hoc tap van hoa, soan bai giang va doi
ngil gido vién chuyén nghiép (Pudin, 2017).

2.2. Mt s6 nghién civu lién quan dén phwong phdp giing day déio ngwoc trong day va
hoc tieng Anh nhw ngoai ngii/ngon ngii thur hai (EFL/L2)

Gan day, viéc nghién ctiu vé Flipped Classroom trong 16p hoc L2 da tré nén pho bién hon
& cac qubc gia chau A nhu Malaysia, Trung Quéc, Pai Loan, Han Quéc va Viét Nam, mac du co
it c4c nghién ciru xem xét hiéu qua cua viéc hoc tap dao nguoc ciing nhu quan diém va thai do cua
ngudi hoc d6i vai nd. Co thé ké dén cac nghién ctu cua Lee va Wallace (2018), Sun (2017), Hung
(2015), Hung (2017b), Doman va Webb (2016), Zainuddin va Attaran (2016). Cac két qua nghién
ctru cho thay chién luoc hoc tap dao nguoc da ching to hiéu qua va thanh céng trong bdi canh L2.
Vi du, Lee va Wallace (2018) di tién hanh nghién ciru vé hiéu qua ciia hoc tap dao nguoc cua cac
sinh vién Han Quéc. Theo két qua nghién cau, so véi nhitng sinh vién hoc theo phuong phap
truyén thong, nhiing sinh vién hoc theo phuong phap dao ngugc cd két qua hoc tap cao hon. Hon
nira, két qua nghién cttu cho biét sinh vién thich thi vai bai hoc khi ho dugc huéng dan phuong
phap hoc tap dao nguoc trong 16p hoc caa minh.

Twong ty nhu vay, nghién ctu ciia Doman va Webb (2016) da duoc tién hanh tai Pai hoc
Macau voi mét thir nghiém trén pham vi rong, véi muc tiéu diéu tra thai do cua ngudi hoc dbi voi
phuong phap hoc tap dao nguoc. Theo két qua nghién ctu, nhitng sinh vién nhan dugc hudéng dan
vé phuong phap hoc tap dao ngugc cd y kién tich cuc vé phuong phép nay. Doman va Webb
(2016) da khong dé cap dén tac dong caa hudng din hoc tap dao nguoc ddi véi thanh tich hoc tap
cua sinh vién hoic so sanh quan diém cua sinh vién mac du ho cho rang viéc thay doi phuong phép
giang day da anh huong tich cuc dén sinh vién.

Khan va Abdou (2021) d3 tién hanh hai cau hoi nghién ciru, va mot trong hai cau hoi nghién
ctru lién quan dén phuong phéap hoc tap dao nguoc. Cau hoi nghién ciru lién quan dén viéc lidu
phwong phap 16p hoc dao nguoc hién dung c6 phd hop dé day va hoc trong thoi ky dich bénh
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Covid-19. Két qua caa nghién ctu chung toé rang phuong phap nay rat kha quan, va cac to chuc
gi4o duc cia cic nude dang phat trién s& co duoc co hoi dé tiép tuc viéc day va hoc ma khdng can
cho ngudn tai tro bén ngoai. Hon nita, nghién ctu cua Akter (2015) nghién ctru phuong phap 16p
hoc dao nguoc va JiTT (Giang day Just-in-Time) ddi vai 33 sinh vién EFL bac dai hoc. Muc tiéu
nghién ciru 12 xem xét cac kha nang sir dung 16p hoc déo nguoc va JiTT & cip dai hoc. Theo két
qua nghién ctu, 16p hoc déo ngugc va JiTT da gitp sinh vién hoan thanh nhiu chu dé hon trong
mot khoang thoi gian ngén, dong thoi cai thién su tham gia va twong tac cta sinh vién.

Ngoai ra, Hung (2015, 2017a), Chen, Wu, va Marek (2016) ciing tién hanh nghién ctu vé
hoc tap dao nguoc trong bdi canh L2. Nhitng ngudi tham gia vao nghién ctru duoc yéu cau dién
vao mét bang cau hoi vé quan diém va nhan thirc vé phuong phap hudng dan hoc tap dao ngugc.
Két qua cho thay sinh vién hai 10ng sau khi ho nhan duoc huéng dan vé phuong phap dao nguoc
trong 16p hoc ciia minh; hon nita, quan diém cua ho vé phuong phap giang day dao nguoc 1 tich
cuc. Tuy nhién, do s6 lugng ngudi tham gia it nén kha ning khai quat héa cua cac nghién ciu nay
bi han ché.

Tir thyc té trén, nhdm nghién ctu nhan thy rang van con thiéu cac nghién ciu lién quan
dén Flipped Classroom dugc tién hanh tai Viét Nam nham tim hiéu quan diém va nhan thic cua
sinh vién vé phuong phap giang day dao nguoc duoc st dung trong day va hoc ngir phép tiéng
Anh tai truong dai hoc. Nghién ctru cua ching toi tap trung tra loi hai cdu hoi nghién ctru sau:

(1) Sinh vién c¢6 nhan thic va thai d6 nhu thé nao khi duoc hudéng din phuong phap hoc
tap ddo nguoc?

(2) Hiéu qua cua viéc sir dung chién luoc hoc tap déo nguoc 1a gi?
3. Phwong phap nghién ctru
3.1. Poi twong nghién ciru

Nghién ctru duoc thuc hién tai treong Pai hoc Lao dong - Xa hoi va dai hoc Luat Ha Noi
Vv6i 200 sinh vién nam tht nhét, trong s6 d6 c6 88 sinh vién nir va 112 sinh vién nam. Tudi cua
sinh vién dao dong tir 19 dén 21 tudi. Céc sinh vién déu co thoi gian hoc tiéng Anh 10 nam trong
cac bac hoc pho théng (cap 1, 2 va 3) va c6 trinh d6 tiéng Anh trung cap.

3.2. Phwong phap nghién ciru

Nghién ctu &p dung phuong phap hdn hop, két hop ca phuong phap nghién ctru dinh lwong
va dinh tinh. Dé thu thap dit liéu va tra 10i cac cau hoi nghién ctu, nhém nghién ctu sir dung
phuong phap phong van ban cau trdc va bang cau hoi. Thiét ké nghién ciru theo phuong phap hdn
hop 1a nghién cau két hop dit liéu dinh lugng va dinh tinh trong mot nghién ctru dé hiéu ré hon
véan dé nghién ctu va tra 10i cac cau hoi nghién ciru (Kim, 2017; Sosa Diaz, Guerra Antequera, &
Cerezo Pizarro, 2021).

Dé thuc hién nghién ciru dinh luong, & bude 01, nhém nghién cau tién hanh chon mau cé
muc dich, sau d6 ¢ budc 02 chon mau ngau nhién dé tim ra céc tiéu chi bao gom va loai trir cua
d6i tueong nghién ciru. Nhém nghién ctu, ddng thoi 1a giang vién dai hoc, da dwoc su cho phép
cua don vi chu quan thyc hién nghién cau tai cac 16p tham gia giang day, 30 tiét/Iop tiéng Anh
(mdi 16p gébm 40 hoc sinh) duoc chon ngau nhién. Téng sb sinh vién tham gia la 200.

Dé thu thap dix liéu dinh tinh, nhém nghién ciru da st dung phuong phap phong van ban
c4u triic. Ngoai ra, dé tién hanh phong van, nhém nghién ctru di Iya chon ngudi hoc, thuc hién k§
thuat 1dy mau c6 muc dich cho dén khi dat dén diém bo hoa (Creswell & Creswell, 2018). Biém
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bao hoa dat duoc khi phong van dén sinh vién sé 09. Budi phong van trong khoang 35 - 45 phit
duoc tién hanh dé Idy y kién sinh vién vé 20 muc trong bang cau hoi dugce dung dé phan tich di
liéu dinh lwong va cac muc cua bang cau hoi gidng hét véi cac cau hoi phong véan dugc dua ra
trong Bang 3 va 4.

3.3. M6 td khéa hec sir dung Flipped classroom trong nghién cizu nay

Sinh vién da hoc ngit phap théng qua phuong phap hoc dao nguoc cho dén hét hoc ky.
Nhom nghién ctru da thiét ké 10 gido an theo 12 tuan hoc trén co s¢ huéng dan hoc tap dao nguoc
nham muc dich cai thién trinh d6 ngir phap caa sinh vién. Sinh vién cua nghién ciru nay da tham
gia cac 16p hoc tiéng Anh hai 1an mot tuan, va thoi lugng cia mdi budi hoc 13 90 phit. Nhu vay,
sinh vién da tham dy hai muoi bén budi hoc theo phuong phap hoc tap dao nguoc trong mét hoc
ky trong suét thoi gian nghién ciu. Giang vién danh 02 budi hoc dé hoan thanh mét cha dé ngir
phap; nghia 13, mdi cha d& ngir phap mai dugc hoc trong mot tuan (12 tuan trong mot hoc ky). Sau
do, cir hai budi gigo vién lai gigi thiéu va day bai mai vé chii dé ngir phap (trong Bang 1), theo
phuong phap ky thuat hoc dao nguoc.

Bang 1
Céc chu d& ngir phap dugc giang day trong céc 16p hoc

Topic Week
An introduction to course structure, syllabus, concept, and vocabulary
learning from the course syllabus 01 (two classes)
Articles and nouns 02 (two classes)
Parts of speech 03 (two classes)
Irregular verbs and regular verbs 04 (two classes)
Subject-verb agreement and prepositions 05 (two classes)
Wh-questions 06 (two classes)
Tense: present and past 07 (two classes)
Tense: future and question tags 08 (two classes)
Voice: active and passive voice 09 (two classes)
Reported speech 10 (two classes)
Narration: direct speech together with indirect speech tasks and punctuation | 11 (two classes)
Course assessment, employing questionnaire and focus group interview 12 (two classes)

Ngudn: Téng hop tir dit liéu nghién ciru

Trudc khi bat ddu mdi budi hoc tiép theo, sinh vién c6 co hoi doc céc bai thuyét trinh va
bai viét PowerPoint va xem céac video. Mdi video dai tir 10 dén 15 phit. Sinh vién duoc yéu cau
tham gia day da cac hoat dong cua 16p trong cac budi hoc. Giang vién danh 15 phat dé gigi thiéu
bai hoc va dit cau hoi vé céc video va tai liéu di doc truéc. Cac hoat dong nhém va c& nhan dién
ra trong 60 phut tiép theo, bao gdm thuyét trinh va du &n nhém, thao luan nhém va tra 15i cac cau
hoi. 15 phut cudi cung dugc danh cho tong két budi hoc va ké hoach hoat dong tiép theo (Bang 2).
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Bang 2
Phuong phap hoc tap dao ngugce dugc ap dung tai moi 16p

Place |Activities to engage with

(1) Students get familiar with the grammar principles and subjects, read resources and
watch videos (at whatever time).

(i) Students formulate questions ahead of time (at any time) regarding the video clips.
(iii) The teacher designs and plans the activities for the classroom (at whatever time).

Home

Pre-task (for fifteen minutes).
(1) Introduction to the lesson.
(i) Questioning from their prereading content.

Ongoing task (for sixty minutes).
() Activities in the classroom (an example of activities conducted in classes related to
present and past tense).

(it) Complete the gaps with the correct form of the verbs in the specified parenthesis.
(iii) Rewrite the verb forms to make correct present and past tense sentences.

School

(iv) Rephrase the next or succeeding passage in the past tense.

Post-task (for fifteen minutes).
(i) Evaluations of lessons.
(i) Activities to follow up.

Ngudn: Tong hop tir dit liéu nghién ciu
3.4. Thu thdp va phan tich di ligu

Nhom nghién ciru da diéu chinh bang cau hoi tir nghién ciru cia Thaichay (2014). Bang
cau hoi bao gom 20 cau (Bang 3 va Bang 4) danh gia theo thang do Likert 5 mirc d6 (1 - hoan toan
khong dong y, 2 - Khong dong y, 3 - binh thuong, 4 - dong y va 5 - hoan toan dong y). Cau hoi
01 - 10 nham tim hiéu vé nhan thirc va quan diém cua sinh vién vé viéc ap dung phuong phap day
hoc déo nguoc vao day ngit phép trén 16p. Cau 11 dén 20 nhiam xac dinh thai ¢ va nhan thic cua
sinh ddi véi k¥ thuat hoc tap dao nguoc. Hé sé Cronbach’s Alpha duoc dung dé xac dinh do tin
cdy cua cAu hoi va gia tri 1a r = 0.87. Bang cau hoi di duoc thir nghiém trude khi sir dung dé thu
thap dir liéu dé dam bao do tin ciy va gia tri caa n6. Ngoai ra, nhém nghién ciru da chuyén tiép
bang cau hoi toi ba gido vién ngudi Anh dé ho xem qua va nhan xét va dua ra phan hoi vé noi
dung cua bang cau hoi va mic do pht hop vé ngdn ngit. Bidu nay gilp x4c nhan rang cac cau hoi
phl hop dé sir dung cho muc dich nghién ctru va sinh vién cé thé dé dang hiéu dugc néi dung cha
dé. Nhom nghién ctru da sir dung SPSS 24 dé phan tich dir liéu dinh lugng. Cac sb liéu thong ké
mo ta, chang han nhu d6 léch chuan va gid tri trung binh, dwoc sir dung dé phan tich dix liéu.

Ngoai ra, nhém nghién ctu sir dung phong van béan cau tric dé tim hiéu quan diém cua
nguoi hoc ddi véi viéc ap dung hudng dan hoc tap dao ngugc. Nam sinh vién nam va bon sinh
vién nir tham gia phong van béan ciu tric trong khoang 35 dén 45 pht. Cac cudc phong van duoc
ghi lai va sir dung NVIVO-12 dé ma héa (Creswell & Creswell, 2018). Tai thoi diém phan tich dit
liéu dinh tinh, nhdm nghién ctru da st dung bdn budc: sao chép dir liéu, nhap dir liéu, ma hoa dix
lieu va kiém tra ddi chiéu.
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4. Két qua nghién ciru va thao luan
4.1. Két qud nghién cizu

4.1.1. Vé cau hsi nghién cizu so 1: Sinh vién ¢6 nhan thic va thai dg nhir thé nao khi duoc
hwong dan phuong phdp hoc tap dao nguoc?

Bang 3
Nhan thtre va thai d6 caa sinh vién ddi véi cac 16p hoc dao nguoc trong hoc ngit phap tiéng Anh
No Items related to questions (N = 200) Mean | SD
I frequently watch videos with tasks to complete. 4.950 | 0.535
I have a lot of activities, including writing, reading, and discussion. 4.905 | 0.765
As a result of learning and teaching in a flipped classroom, | am more motivated to
3 . 4.867 | 0.644
comprehend English grammar.
Studying English grammar in a flipped classroom helps me communicate with
4 ) 4.734 | 0.696
various students more successfully.
I have enough time to study grammatical structures and other information thanks
5 . 4.703 | 0.609
to the videos and screencasts.
6 |Flipped instruction allows me to prepare for my lesson in advance. 4.460 | 0.522
7 |l am participating in the flipped classroom in more ways than just listening. 4.078 | 0.650
8 |l have a greater sense of control over my own learning via flipped training. 3.906 | 0.387
9 |Having watched the videos, I'm more comfortable asking questions. 3.617 | 0.425
10 |1 engage in higher-order thinking, which includes analysis, synthesis, and assessment. | 3.552 | 0.429

Ngudn: Téng hop tir dit liéu nghién ciru

Nhu duoc trinh bay trong Bang 3, hau hét sinh vién cho rang phuong phéap hoc tap dao
nguoc gilp ho nang cao kha niang ngit phap véi gia tri mean dao dong tir 3.552 dén 4.950 va SD
tir 0.387 dén 0.696, tirc 1a da sb sinh vién lya cac mirc 3, 4, 5, trong d6 hau hét 1a muc 4 (dong )
va mic 5 (hoan toan dong y).

Bang 4

Thai 6 va nhan thic ca sinh vién d6i voi hiéu qua cia phuong phéap hoc tap dao nguoc
No Items related to questions (N = 200) Mean| SD
11 |It’s enjoyable for me to watch the video lesson. 4.926 | 0.500
12 |1 am convinced that using technology in this class is helping me learn. 4.902 | 0.558
13 |In my opinion, flipped training has helped me get better at grammar. 4.851 | 0.517
14 | The flipped approach made it easier for me to understand language. 4.797 | 0.502

15 | I’ve learned more grammar since I've had more time in class to put it into practice. | 4.744 | 0.527

16 |1 like to do my homework in class so that | may get my teacher’s input right away. | 4.055 | 0.409

17 |Because of the flipped instruction, | am more self-assured in my learning. 3.929 | 0.453
18 |1 suggest my friend about flipped learning. 3.617 | 0.305
19 |In class, when the teacher explains anything, | understand it better. 3.406 | 0.215
20 I spend less time in class to become proficient in English grammar thanks to the 3911 | 0354

flipped classroom.
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Trong Bang 4, sau khi 4p dung phwong phap huéng dan hoc tap dao nguogc, cac y kién
nhan xét tich cuc caa sinh vién vé phuong phép nay di duoc khang dinh (mean tir 3.211 dén 4.926,
SD tir 0.215 dén 0.558). Két qua nghién ctiu chi 1 tac dong tich cuc cua phwong phéap Flipped
Classroom dén thai do va nhan thac cua sinh vién trong viéc hoc ngon ngtr.

4.1.2. Vé cau hai nghién cizu sé 2: Hiéu qud cua viéc si dung chién leoc hoc tdp dao nguroc
lagi?
Sau déy 1a két qua phong van ban cau tric véi 04 hleu qua rd rang tir viéc ap dung phuong

phép hoc tap dao nguoc: Ting tinh hop tac, cai thién méi quan hé, sinh vién st dung nhiéu cong
nghé hon va méi truong hoc tap thuan lgi.

- Tang tinh hop tac

Phan 16n cac hoat dong hoc tap dao nguoc 1a duéi hinh thirc hoat dong theo nhém/cap, vi
vay cd thé 1am ting tinh hop tac giita cac thanh vién trong nhém/Iép. Pa s nguoi dugc phong véan
tin rang viéc hudng dan hoc tap dao nguoc cd thé gitp sinh vién hop tac hiéu qua hon trong cac
I6p hoc. Vi du, mét sinh vién (SV) duoc phong van bay to: “Chiing t6i ¢o nhiéu co hoi hon dé thyuc
hién hop tdc nhom va lam viéc theo cap trong 16p hoc dao ngugc”. Tuong tu, mot SV khac nhan
xét “da sb cac hoat dong trong l6p dugc thuc hién theo nhém hoic cap, diéu nay yéu cau céc thanh
vién trong nhom phai cong tac”. Tom lai, phuong phap hoc dao nguoc gitp ngudi hoc nang cao
va phét trién ky nang hop téc.

- Cai thién mdi quan hé

Mot trong nhitng vu diém dugc SV nhic dén sau khi 4p dung ky thuat hoc tap déao ngugc
1a sy cai thién mdi quan hé gitta nhitng ngudi ban ciing 16p. Mot SV bay to: “phwong phap hoc tap
dao nguoc da hd trg ching tdi trong viéc duy tri mdi lién két chit ch& hon véi cac ban cung 1op ké
tir khi ching toi phai phdi hop dé thuc hién nhiém vy trong cac budi hoc”. Tuong tw, mot SV khéc
tra 1oi: “K¥ thuat hoc tap dao nguoc doi hoi su tiép xdc nhiéu hon giira cac ban cing 16p, diéu nay
sé& thic day cac méi quan hé tét hon giita cac ban trong 16p”.

- Tang cuong st dung cong nghé

Sinh vién duoc hoi vé viéc ting cudng st dung cdng nghé trong cac 16p hoc déo nguoc va
mot s6 SV da dé cap dén viéc sir dung cac thiét bi méi, chang han nhu may tinh xach tay, dién
thoai thdng minh va may tinh. Mét trong nhiing SV tham gia phong van cho biét: “Chiing t6i mudn
tan dung viéc sir dung céng nghé nhiéu & ca bén ngoai va bén trong Iép hoc dé dat duoc hiéu qua
cao nhat”. Tuong tw, mot SV nhan xét: “Viéc sir dung cdng nghé bén ngoai I6p hoc s& mang lai
cho chiing toi thém lgi thé trong hoc tap”.

- Moi truong hoc tap thuan loi

Ngudi hoc phat hién rang phuong phap hoc tap dao nguoc da tao ra mot moi truong hoc
tap phu hop dé ho c6 thé nghién ctru cac bai hoc video tir bat cir dau, mién 1a ho c6 két ndi Internet.
Hon nita, sinh vién cam thay hoc tap dé dang khi sir dung cong nghé. Mét trong s6 nhitng SV nhan
xét: “nhirng bai hoc va hoat dong cua 16p hoc dao nguoc thich hop cho viéc hoc ngi phép vi cac
nhiém vu budc chang téi phai rén luyén va ap dung nang luc cd nhén, va cac bai hoc va céac hoat
d6ng mang lai rat nhiéu loi ich cho mdi nguoi”.

Ngoai ra, mot SV di dé cap: “Thay vi gido vién 1én 16p giang day lién tuc, ching toi tro
nén himg tha hon va hoc duoc nhitng didu méi hon khi duoc hudng dan phuong phap hoc tap dao
nguoc”. Biéu nay ching minh rang phuong phap hoc tap dao nguoc c6 huéng dan tao ra moi
treong hoc tap thuan loi.
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4.2. Théo lugn

Muc tiéu cia nghién ctru nay 1a diéu tra nhiing gi sinh vién nghi va cam nhan sau khi &p
dung céc bai hoc trén lép theo phuong phap hoc tap dao nguge co6 husng dan ciing nhu nhitng
hiéu qua ma phuong phap nay dem lai. Theo két qua cia cudc phong van ban cau trdc va bang cau
hoi, sinh vién c6 quan diém tich cuc vé cac bai hoc dao ngugc c6 huéng dan va coi d6 1a mot trong
nhitng budc dé phét trién nang luc ngit phap. Tuong tu, sinh vién duoc khoi day long nhiét tinh
khi hoc tap trong 16p hoc déo ngugc khi c6 thé duoc sir dung nhidu céng nghé hon, ca bén ngoai
va bén trong 16p hoc. Két qua dwa trén bang cau hoi cho thiy rang nhitng ngudi tham gia c6 nhan
thirc va thai do tich cuc dbi voi ky thuat hoc tap dao nguoc. Két qua nghién cau nay phu hop véi
nhitng phat hién dugc bao cao trong nghién cau ctia Samiei va Ebadi (2021), Sosa Diaz va cong
su (2021), Lee va Wallace (2018), Doman va Webb (2016), trong d6 sinh vién cua ho ciing thé
hién thai do tich cuc vé k§ thuat hoc tap dao nguoc. Nhitng két qua nay ciing phu hop véi nghién
cliu cta Zainuddin va Attaran (2016), trong d6 chi ra rang sinh vién yéu thich cac 16p hoc dao
nguoc hon cac 16p hoc truyén théng, va da sé ngudi hoc déu c¢6 quan diém tich cuc lién quan dén
cac bai hoc trong 16p hoc duoc huéng dan dao nguoc. SV ¢6 nhitng quan diém tich cuc vé viéc
huéng dan hoc tap ddo nguoc theo cach tim hiéu chi dé va thu thap thong tin.

Trong nghién ciru caa ching t6i, sinh vién cho rang viéc nam bit tai liéu (quy tic ngdn
ngit) thdng qua céc bién phap chuan bi, vi du nhu xem cac video, dd gitip ho hing hai tham gia
c4c hoat dong trong 16p hoc dao nguoc. Ngoai ra, sinh vién con thé hién dong luc hoc ngix phap
tiéng Anh thong qua l6p hoc dao nguoc do viéc thanh thao ngit phép tiéng Anh cho phép ho giao
tiép vai nhitng ngudi khac hiéu qua hon.

Tinh hop tac, cai thién cac mdi quan hé, st dung nhiéu hon cong nghé va méi truong hoc
tap thuan loi 12 mot sé cac loi ich tir 16p hoc dao nguoc c6 hudng dan. Thir nhat, nho ¢6 phuong
phap hoc tap duoc hudng dan trong 16p hoc dao nguoc, sinh vién tich cuc hon trong viéc tham gia
céc hoat dong hoc tap. Piéu nay ciing dugc xac nhan trong nghién ciu cia Adnan (2017), trong
d6 6ng phat hién ra rang cac sinh vién tham gia hoc tap dao ngugc c6 hudng din to ra thoai méi,
ty tin hon va it cang thang hon trong 16p hoc. Nhitng phat hién nay ciing tuong tu nhu trong nghién
ctru ciia Chen va cong su (2016); trong d6 nhan dinh rang sinh vién nhan duoc cac bai hoc dao
nguoc duge hudng dan rat thich thuc hién nhiém vu theo nhém ciing nhu theo cp vi phuong phap
nay tao ra mot mai truong hoc tap thuan loi hon 16p hoc truyén théng.

Thir hai, két qua ciia nghién ctiru ndy chi ra ring ngudi hoc mudn sir dung nhiéu céng nghé
hon ca ¢ bén ngoai va bén trong 16p hoc. Ngoai ra, két qua thu dugc tir phong van ban cau tric goi
y rang trong twong lai bai hoc ¢6 thé dugce dao nguoc bang céch trién khai trén PowerPoint, dién
thoai di dong, Whatsapp, Zalo va cac tai nguyén mang khac. Két qua nay ching thuc nhiéu quan
diém trude day cua Doman va Webb (2016). Nghién ctru da phat hién ra rang cong nghé c6 dong
vai trd quan trong trong cac 16p hoc dao nguoc c6 huéng dan. Hon nita, viéc sir dung nhiéu nén
tang cong nghé da chirng minh hiéu qua, va sinh vién thich thd vi né cung cap cho ho maét loat cac
tuy chon khac nhau.

Cuébi cung, theo két qua nghién ctu, vi phan Ién céc nhiém vy trong l6p hoc dao nguoc
duoc thuc hién theo nhém/cap vai su hudng dan caa giang vién, cac hoat dong nay da thuc day
sinh vién c6 cac méi quan hé tét véi ca giang vién ciing nhu gitra cac thanh vién nhém. Nhiing
phat hién nay cung cb cho két qua nghién ciru caa Ping, Verezub, Badiozaman, va Chen (2020),
trong d6 khang dinh rang chién luoc hoc tap dao nguoc ¢6 huéng din da mang lai co hoi thich hop
cho ngudi hoc tham gia va twong tac trong 16p hoc. Két qua nghién ctu ciing cho thy sinh vién
c6 thé 1ap nhom véi nhitng nguoi ban cua minh dé hoan thanh hoat dong hoc tap trong thai han
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quy dinh. Phan 16n cac bai tap trong 16p hoc c6 tinh twong tac. Theo do, sinh vién c6 thé c6 duoc
kha nang hop tac bang céach sir dung chién lugc hoc tap ddo ngugce duge husng dan.

5. Két luan va goi y

Nghién ctru nay ké thira cac két qua nghién ciru trude do vé Flipped Classroom, két hop
v6i phuong phap nghién ciru dinh tinh va dinh luong dé tim hiéu nhan thac va thai do caa sinh
vién ddi voi phuong phap hoc tap dao ngugc cd huéng dan va cac loi ich ma phuong phap nay
dem lai. Nhitng phat hién lién quan dén mau khao sat da chi ra rang sinh vién da cai thién trinh
d6 ngit phap cua minh sau khi 4p dung céc bai hoc dao nguoc dugc huéng din trén 16p, dong thoi
cho thay phan hai tich cuc cua sinh vién sau khi két thic hoc ky. Hon nira, cac loi ich vé kha nang
hop tac, cai thién mdi quan hé trong 16p hoc, sir dung thanh thao ¢éng nghé hon, va méi truong
hoc tap thuan loi da ching to hiéu qua cua viéc ap dung phuong phap nay tai truong dai hoc.

Nhu vay, so v6i phuong thic giang day trong 16p hoc truyén théng, viéc ap dung sang tao
16p hoc dao nguoc s€ khdng chi giup cai thién kha nang tu hoc cia hoc sinh ma con gidp cho viéc
phét trién noi dung khoa hoc d& dang hon thong qua viéc ap dung cac cong cu Internet, dong thoi
c6 thé kich hoat mot cach hiéu qua bau khdng khi giang day trong 16p hoc, tang cudng giao tiép
gitta SV véi giang vién va SV khac, gitp SV nhé va hiéu noi dung giang day t6t hon, nang cao
hon nita nang luc thyc hanh va van dung kién thirc toan dién caa ban than. Tuy nhién, do nghién
ctru duoc tién hanh trong thoi gian ngan (01 hoc ky) va véi sb lugng mau it, két qua nghién ciu
¢6 I& chua 4p dung dugc cho toan b viéc hoc ELT tai truong dai hoc. Pé lam rd hon hiéu qua cua
Flipped classroom di véi viéc phat trién cac ki nang ngon ngit khac nhu nghe, néi, doc, viét, can
tién hanh thém nhiéu nghién ctru sdu hon véi s lugng mau da dang hon.
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