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SUPONG HANH CUA NHA TRUONG CUNG SINH VIEN
HE PAO TAO TU XA

PGS.TS Lé Bao Lam®
TS. Vii Viét Hang"™*
Tom tit
Phurong thirc dao tao tir xa mo ra co hdi hoc tdp suot doi cho moi doi twong va gitip nguoi
hoc phat huy t6i da tinh chi dong, linh hoat, sang tao ... la mot diéu khong thé phii nhdn. Tuy
nhién, trong boi canh hién nay, dé logi hinh nay thuc sw co chat lwong, phat trién va khang dinh
duoc vai tro cua minh, co tac dung thiét thuc trong viéc ndng cao mdt b&ng ddn tri, dwoc xd hoi
cong nhdn thi con rat nhiéu viéc ma cdc co s dao tao can phai lam. Bai viét béit dau bc%ng viéc
mé ta chdn dung ciia nhitng nguoi theo hoc hé dao tao tirxa ¢ khu vuc phia Nam, sau do tim hiéu
va phdn tich nhiing tro ngai, kho khdn tw phia nguoi hoc khi theo hoc hé nay va nhiing tdc dong
tiéu cuc den chdt lwong hoc cua ho. Tir do néu lén mot $O dé xudt lién quan dén cach thirc theo
doi, dong vién, cham lo, hé tro... tir phia co so dao tao, dé tao nhiing diéu kién thudn loi nhat
cho sinh vién hé dao tao tir xa, gitp ho vuot qua nhiing rco can, kho khdn do dé di dén cing con
dwong ma ho dd chon.
Abstract
It is wundeniable that distance education gives everybody the long life learning
opportunity, raiseslearners dynamism, creativity, capacityoflearningontheirown. However, innowadays

conditions, many things are to be done by institutions so that distance education can develop and
proves its role in the society.

The article begins by portraying distance learners in the South of Vietnam, then researchs and
analyses difficulties encountered by them, as well as these difficulties’ negatives consequences on
their learning quality. Based on this, we will give some recommendations regarding different ways of
accompanying learners by the institutions, to help them to overcome these difficulties.

Tw khoa: Dao tao twr xa, co so dao tao, nguoi hoc, tro ngai, dong hanh,

Dt van dé

C6 thé noi trong boi canh hién nay ¢ Viét Nam, dao tao tu xa la con duong phat trién nguén
nhan luc tot nhat. Kiéu truong 16p truyén thong khong thé dap tng duoc nhu ciu hoc tap cua xa
héi trong thoi dai bung nd tri thirc, cong nghé thong tin phat trién nhu vii bdo ma co s vat chat thi
gidi han va nhiing nguoi trudng thanh déu phai chiu ap luc vé thoi gian, Véi hinh thire dao tao tir
xa, sO lugng va chat luong ngudn nhan luc cua cac dia phuong di duoc nang 18n, co sd vat chat va
giang vién co nang luc & cac dia phuong déu duoc huy dong vao qua trinh dao tao. Nho vay, thoi
gian va chi phi duoc tiét kiém dang ké. Tuy nhién mdi quan tdm 16n cta x4 hoi van la chét luong,

hi€u qua cua hinh thuc hoc tir xa va su phat trién bén viing cuia hé dao tao nay. Ba cau héi duoc

*  Hiéu truong Truong Pai hoc Mo TP.Ho6 Chi Minh \
**  Pho Truong Khoa Quan tri kinh doanh Truong Pai hoc Mo TP.H6 Chi Minh
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dat ra 1a nguoi hoc la nhitng ai, ho gap thuan loi kho khan gi khi tham gia hoc tir xa va cac co so

dao tao can phai lam gi dé hd tro ho.

Chan dung ngwai hoc tir xa khu viee phia Nam

Truong Dai hoc Md TP.HO6 Chi Minh 1a mot trong hai co so dao tao dau tién cua Viét Nam
duoc thanh lap dé dam nhiém vai tro dau moi trong hé dao tao mé. Trong thoi gian dau t6 chire dao
tao tu xa, tir nam 1993 dén nam 2002, Truong mdi dao tao duoc 5 nganh hoc tai 16 dia phuong,
v6i s6 hoc vién diang ky hoc trung binh hang nam chi vao khoang 1000 nguoi. Tir nim 2004, quy
mo dao tao tir xa ctia Truong da phat trién rat nhanh va chi tinh riéng trong 7 nam gan day (2004-
6/2010), tong s6 nguoi dang ky theo hoc da lén tdi hon 55.140 véi 12 nganh hoc tai hau hét cac

tinh thanh phia Nam.
Bing 1: S6 luong ngwoi ding ky hoc tie xa hang ndm
DVT: nguoi
1993- 2003 2004 | 2005 | 2006 2007 2008 2009 6 thang/ 2010
13.000 (*) 4.691 | 5.763 | 9.360 8.113 | 10.344 | 10.722 6147 (**)
(*): s6 udc tinh
(**) Tinh t6i 10/6/2010
Nguon: Sé liéu (thong ké) cia Trung tdm Pdo tao tir xa
12
10344 10722
10 9.36
8.113
8
p 5.763
4.691
4 m
2 -
0 -
2004 2005 2006 2007 2008 2009

Céc nganh c6 ddo tao tir xa cua Nha truong duoc chia lam 3 khoi: khdi nganh kinh té - quan
tri, khoi nganh x3 hoi va khoi nganh k¥ thuat. Trong d6 khdi nganh kinh té-quan tri c6 dong dao

nguoi theo hoc nhat, chiém 83,79%.
Bing 2: Sinh vién h¢é dao tao tir xa phin bé theo khéi nganh hoc (2004-6/2010)

DVT: nguoi
Tong | Kinh té-Quan tri Xi hoi Ky thuat
$0 (Kinh té, K¢ toan, Tai | (Xa hoi hoc, Cong tac | (Cong nghé thong tin
chinh-Ngan hang, | xd hoi, Pong Nam A | va Xay dung)
Quan tri kinh doanh hoc va Ngoai ngir)
55.140 | 46.199 | 83,79%. | 4.317 7.83% | 4.624 8,38%
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Nguon: So liéu (thong ké) cia Trung tam Pdo tao tir xa

® Kinh té - Quan tri
® X3 hoi

» K§ thuat

Bén canh cac 10p dao tao tir xa ngay tai thanh phd, Truong Pai hoc M TPHCM c6 lién
két dao tao voi hon 50 Trung tim giao duc thuong xuyén, Truong dai hoc dia phuong, Truong
Cao dang cong dong cia cac tinh va thanh phd tir Pa Nang dén Ca Mau, trong d6 co nhiing dia
ban xa x6i, héo lanh nhu Binh Phudc, Pac Nong, Daklik, Gia lai, Phit Qudc. Con Péao. Dic biét,
voi phuong cham dao tao theo nhu ciu x3 hoi, dao tao theo dia chi, Truong da td chue cac chuong
trinh riéng cho mot s6 don vi thudc nganh cao su va Lién minh Hop tac x4, cac Truong va Trung
tam cai nghién, mot s6 don vi bd ddi, cong an ... Trong mdi don vi lién két véi Nha truong déu co
it nhat mot cong tac vién chuyén trach vé tir xa. Cong tac vién nay la dai dién cho Trung tim Pao
tao tir xa cuia Trudng tai dia phuong va duoc Gy quyén giai quyét mot s6 van dé lién quan dén tha
tuc, ho so va theo ddi quan 1y sinh vién trong qua trinh dao tao. Néu phan chia theo khu vuc thi
khoang 88% so sinh vién tir xa tap trung & 3 ving: mién Tay, mién Pong Nam bd va TP. HO Chi
Minh, s6 sinh vién & Mién Trung va T4y nguyén chi chiém khoang 12% .

Bing 3 Sinh vién hé dao tao tic xa phin bé theo khu viee (2004- 6/2010)
DVT: nguoi

Téng s6| Trung Nam bd| Pong Nam bd Tay Nam b Tay nguyén | TP.HCM
55.140 | 4077 | 7,39% | 12547 | 22,75% | 20213 | 36,66% | 2509 | 4,55% | 15794 | 28,64%
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Nguon: So liéu (thong ké) ciia Trung tam Pado tao tir xa

® Trung Nam Bo
®DPong Nam Bo
u Tay Nam Bo

B Tay Nguyen

" TPHCM

Véi y nghia la dao tao hudng tdi tat ca moi nguoi, khong phéan biét tudi tac, gidi tinh, trong
khoang thoi gian 2004 - 6/2010, Truong Pai hoc M6 TP. H6 Chi Minh d3 thu hut duoc hon 8.400
hoc vién c6 d6 tudi trén 40, chiém 15.25 % va 21793 sinh vién nit, chiém 39,52% téng $6 nguoi
ghi danh theo hoc.

Bing 4 Sinh vién hé dao tao tir xa phin bé theo dé tuoi (2004-6/2010)
DVT: nguoi

Téng s6 | >50 tudi 41-50 tudi 31-40 tudi <30 tudi
55.140 1.442 | 2,62% | 6.967 | 12,63% | 18.507 | 33,56% | 28.224 | 51,19%

Nguon: So liéu (thong ké) ciia Trung tam Pdo tao tir xa

2.62

= >50 tudi
= 41-50 tudi
= 31-40 tudi
B <30 tudi
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Bing 5. Sinh vién tic xa phin bé theo gidi tinh (2004-6/2010)

DVT: nguoi
Téng sb Nam Nir
55.140 33347 60,48% | 21793 39,52%
Nguon: So liéu (thong ké) cia Trung tam Pdo tao tir xa
E Nam
B Nir

Dé nhan dién rd hon vé sinh vién hé dao tao tir xa cia Nha truong, tir d6 co nhiing bién phap
hd tro thich hop, vao cudi nim 2009, Truong Pai hoc Mo TP.Hb Chi Minh da td chirc mot cude
diéu tra voi doi tuong la hoc vién dang hoc va da tot nghiép hé dao tao tu xa, quy mod mau la 642
nguoi. Trong s nay co6 73% di qua dao tao chuyén nghiép (trung cip, cao dang, dai hoc), 16%
dang 1a can bo quan ly. Thang 5/2010, mdt nhém nghién ciru ctia Truong ciing di to chirc mot sd
budi gdp gd truc tiép sinh vién dang theo hoc hé tir xa dé lang nghe thém cac y kién cu thé cta ho.
Két qua ctia cudc diéu tra va cac budi gip gd doé da cho thiy y nghia ciia dao tao tir xa ddi voi xi
héi va ca nhan nguoi hoc cling nhu tinh tich cuc, hiéu qua, tién loi caa hinh thirc nay da duoc )
dong nguoi hoc cong nhan.

Bdng 6 Ly do chon hinh thirc hoc tir xa

STT %
1 Dé nang cao trinh dg, b sung kién thirc 57,9
2 Dé 1am t6t hon cong viéc hién tai 47
3 Muén dugc tiép tuc dao tao sau khi da di lam 42,6
4 Phu hop diéu kién va hoan canh c4 nhan 36,4
5 Khong phai c6 mat trén 16p 100% 25,3
6 | Khong can phai thi dau vao 20
7 | Co6 bang dé hop phap hoa vi tri hién tai 18.4
8 Puogc to chire ngay tai noi cu tru 15,5
9 Chi phi dao tao it 10,4
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Nguon: Téng hop tir két qua diéu tra 2009

70
57.9¢
60 7.9%
50
40
30 25.3%
20% 0
20 184% 15 504
10.4%
10
0
Pénang Pélam Muén Phiahop Khéng Khéng Cébang Pwectd Chiphi
cao trinh (othon duwgetiép dieukién phaico chn phai dé hop chirc  daotaoit
do, b(z)’ congviec tucdao vahoan mattrén thidau phaphdéa ngay tai
sung kien hién tai taosau canhca lop100% vao  vitrihién noicr
thirc khidadi nhan tai tra
lam

Bdng 7: Y nghia ciia dao tao tir xa voi xd hgi va voi ngwoi hoc

STT %
1 Tao diéu kién cho céc dia phuong ning cao doi ngii 89,2
2 Gilp nang cao dan tri 90,1%
3 Dic biét tot véi ngudi dan ving siu, ving xa 81%
4 Tao co hdi hoc tp cho moi ting 16p nhan dan 93,7%
5 Puoc thuc hién moi noi moi luc 84,3%
6 Chuong trinh dao tao phu hgp véi cong viéc dang lam 70,7
7 C6 st dung nhirng kién thic hoc duoc vao giai quyét cong | 84,7
viéc hang ngay
8 | Puoc thiang tién khi dang hoc va sau khi tt nghiép. 32,09

Nguon: Tong hop tir két qua diéu tra 2009

100 §0205  90.1% 93.7%
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84.7%

32.09%

Taodidu Gitp ning Pic biét tot Tao co hoi Pwge thue Chuwong  Co sit dung  Pugc
kién cho caodin tri v6ingudi hoc tip cho hiénmoi trinh dao nhimg kién thing tien

cac dia dinvimg moeitang noimeilic tao phii  thikchoc  khidang
phuong siu, ving  16p nhin hop véi  dwge vao hoce va sau
nang cao Xa diin cong viec gidiquyet  khi tot
doi ngi dang lim cong viec  nghiép.

hing ngay
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Nhirng tré ngai trong qua trinh hoc tap

Theo s6 liéu thong ké cua Trung tAm dao tao tir xa, tong sb sinh vién dd duoc nhan bang
t6t nghiép hé nay cho dén thang 6/2010 1a 9.099 nguoi. Trong khi d6, tong s6 ding ky hoc cho
dén thang 6/2006 - tic 1a s6 nguoi 18 ra phai t6t nghiép néu két thuc khoa hoc dung thoi han - 1a
khoang 28.000 nguoi. Piéu d6 co nghia la chi ¢6 32,5% sinh vién di duoc dén cung con duong
minh da chon. Nhu vay, 67,5 % da vi ly do nao d6 ma bo hoc gitta chung hoac con dang lung ting
trong vong xoay hoc - thi - tra ng. Day thuc su 1a mot tinh trang dang tiéc boi hau hét nguoi hoc
déu danh gia cao y nghia cta dao tao tir xa, co muc dich chinh dang va rd rang dé theo hoc, nhung
mot sd dang ké lai bi dung & giita duong.

Két qua cudc diéu tra nam 2009 di gitip cho Nha truong biét duge muic d6 hai long cia
ngudi hoc vé cach thic t6 chic, quan 1y hé dao tao tir xa, ciing nhu hiéu rd hon vé hoan canh va
nhiing trd ngai ddi voi nguoi hoc trong qua trinh dao tao.

Bing 8 : Mirc d hai long ciia nguwoi hoc vé té chitc va qudn Iy dao tao tic xa

STT Y%
1 Cung cip thong tin (lich hoc, lich thi, diém, tot nghiép) 61,8
Chat luong giang vién (trinh d6 chuyén mén va phuong 79,9
phdp giang day)
3 Tu van va hd trg sinh vién trong sudt qua trinh dao tao 56,8
4 Hoc li¢u (cung cap kip thoi va ndi dung phu hop) 59,7

Nguén: Tong hop tir két qua diéu tra 2009

79.9%

Cung cap théng tin  Chat lrong giang vién Tw van va hé tro sinh Hocliéu (cung cap kip
(lich hoc, lich (trinh d6 chuyén mon vién trong suét qua thoiva noi dung phi
thi, diém, t6t nghiép) va phwong phap gidng trinh dao tao hop)
day)
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Bing 9: Nhitng khé khdin chii yéu khi theo hoc tic xa

STT %
1 Phai can doi thoi gian gilra cong viéc-gia dinh- di hoc 75
2 It co diéu kién giao tiép v6i ngudi cling hoc 51,5
3 Kho thiét 1ap nhom hoc tap 70
4 Trinh d6 ngoai ngit con han ché 56
5 K§ ning st dung Internet con han ché 43

Nguon: Téng hop tir két qua diéu tra 2009

80 75%

Phiican d6i  Ttco diéukién Kho thiétlap Trinh déngoai  K¥ nang sit
thoi gian gitta  giao tjép vai  nhém hoc tap ngit con han ché dung Internet
cong viéc-gia ngwoicung hoc con han ché

dinh- di hoc

Sau khi xur Iy va phdi hop két qua diéu tra v6i nhiing thong tin thu thap duoc trong thoi gian
vira qua, chung t6i nhan thay co 5 trd ngai chi yéu tir phia nguoi hoc tir xa trong qua trinh hoc tap.

Ap luc vé thoi gian

Béng 4 trén day d4 cho thay so sinh vién tir 30 tudi tré [én chiém gan 50%, tir 25 tudi tro
1én chiém gan 80%. O do tudi nay thi hau hét déu dang c6 mot cong viée toan thoi gian nén quy
thoi gian danh cho hoc tap kha eo hep. Dac biét nhiing nguoi ¢6 chiic vu (khoang 16%) voi trong
trach vé chuyén mon thi lai cang ban ron. Véi do tudi nhu vay - nhat 1a & vung nong thon - thi co6
thé noi la da phan da co gia dinh, phai co6 trach nhiém vé kinh té voi gia dinh. Phy nit (chiém gan
40% - bang 5) thi phai danh thoi gian lo viéc nha, cham séc con cai. Nhu vay, thoi gian danh cho
viéc doc sach, hoc bai ciing nhu muc d6 tp trung tinh than ciia nguoi hoc s& rat han ché.

Cam giac don dgc trong hoc tap

Khi ding ky hoc tir xa, mdi sinh vién déu duoc tham gia sinh hoat quy ché va phai xac dinh
rang tu hoc la chinh. Tuy nhién, viéc doc sach, nghe bang tiéng hay xem bang hinh mot minh ma
khong duoc tiép xtc truc tiép v6i thay co, ban be dé gay cam giac don ddc va budn chan. Khong
dé gi ma mdi lan khong hiéu, khong nho thong tin hay noi dung bai hoc nao do lai phai goi dién
thoai hay viét mail. Ngéi hoc mot minh cling dé bi mat tap trung, tiép thu bai cham va dan dén
tinh trang ngai hoc. Viéc trao ddi voi ban hoc bi han ché nén nguoi hoc s€ khong co co hoi chia sé
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kién thure, co hoi thé hién va khfmg dinh minh trong hoc tap, cling khong c6 duoc cam giac canh
tranh, hop tac, 1au dan tro nén thiéu nang dong va thiéu tu tin.

Thiéu hut vé k§ niing va phwong phap

Trong sd cac sinh vién tlr xa, c6 nhiéu nguoi tot nghiép pho thong da qua lau, quén hét cac
kién thirc can ban, viét chit con rat cham. Mot sd nguoi khac do dic thu nghé nghiép nén it khi
tiép xuc véi sach vo, vi thé mai mot dan cac k¥ ning thong thuong nhu doc sach, ghi chép, chua
ké t6i nhitng yéu cau cao hon nhu kha nang suy luan, phan tich, tong hop. Trong cac ky lam khoa
luan tt nghiép, nhiing nguoi yéu vé tiéng Viét da rat vat va méi hoan thanh dugc mot bai viét dat
yéu cau. Trinh do ngoai ngit va tin hoc ciia hon 50% nguoi hoc con han ché (bang 9) cling 1a mét
tré ngai rat lon. Pé hoan tat cac mon hoc, sinh vién tir xa can hiéu biét vé internet, trao doi thong
tin qua email hay forum, can nim duoc cac thu thuat truy tim va sang loc thong tin, d6i khi phai
doc tai liéu bang tiéng nudc ngoai. Thém vao do, vi khong dat yéu cau vé ngoai ngit va tin hoc ma
nhiéu nguoi - du da hoc va thi dat tit ca cac mon trong chuong trinh - nhung van khong du tiéu
chuan nhan bang tSt nghiép.

TAm thé chwa sin sang

Qua tim hiéu thuc té, chung t61 nhan théy da s nguoi hoc tir xa chua hiéu dung vé dao tao
tir xa, chua biét hinh thirc hoc nay khac véi hoc chinh quy hay tai chic & chd nao. Ho chua nhan
thirc duoc 1a nguoi hoc tir xa phai that su cha dong, tich cuc, tu giac, kién nhan ra sao va cling
chua hinh dung duoc cach hoc nhu thé nao la phu hop. Vi chi can ndp hd so ding ky 1a duoc xét
tuyén chir khong phai thi tuyén nén nhiéu ngudi ngd nhan rang hoc tir xa dé va ai ciing co thé theo
hoc duoc, bat ké trinh d6 dau vao ra sao. Thai do kha phé bién cua ho la trong cho va thu dong. Y
thire hoc tap chua tét, lai khong co thoi quen doc sach nén rat it ngudi chu dong doc va tim hiéu
tai liéu trude khi tham du budi hudng dan cua giang vién. Ho hy vong rang trong vong 15-20 tiét
hudng dan do, giang vién s& tom luoc lai hét nhiing y chinh ciia mon hoc. Vay chi cin bam vao bai
tom luoc d6 dé hoc bai va thi 1a an toan nhat. Hau nhu chéng ai thic méc, phan hoi gi vé bai hoc
ma chi ¢im cti chép bai. Sau nhitng budi hudng dan do, nhiéu nguoi khong chiu xem lai bai ngay,
khong chiu lam céc bai tap duoc giao vé nha. Rat it nguoi tu hoc hoi thém, tu tim tai liéu tham
khao dé mé rong kién thuc hay lién hé voi giang vién dé trao ddi, hoi bai. Vi vay, nhiing kién thirc
thu nhan duoc qua mdi moén hoc ctia ho con kha nghéo nan, cht yéu chi la nhiing gi giang vién néi
trén 16p trong vong 15-20 tiét ¢6. Khong chiu dau tu thoi gian cdng strc cho viéc hoc cong véi ki
nang lam bai yéu da lam cho nhiéu nguoi thi khong dat, phai thi di thi lai nhiéu 1an. Lic nay ho

moi thay hoc theo hinh thire tir xa khong dé dang chat nao, mot s6 nguoi dd nan long va bo cude.

Hoan canh song va diéu kién hoc tap khéng thuin lgi

Theo s6 liéu & bang 3, khoang 70% nguoi hoc tir xa song va lam viéc & ving nong thon voi
co sO ha tﬁng va diéu kién vt chat khong thuan loi. Moi dot tap trung dé nghe hudng dan, 6n tap
hay thi cudi ky, nhiéu nguoi phéi di xa may chyc, tham chi hang trim cdy s6 v6i dia hinh hiém tro,
duong sa di lai kho khin. O mot s6 ving sau, vung xa hay hai dao, hé thong thong tin lién lac ciing
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khong thuan lgi do buu dién thua thot, dién lac co luc khong, dién thoai mat song, mang internet
chép chon hoac nghén mach. Mot ph?m 16n dan cu Viét Nam thu nhap con thép nén rat it hd gia dinh
c6 may tinh c4 nhan, dau doc dia hinh, dia tiéng ... cling nhu duong truy cap internet tai nha. Tham
chi mét s6 co quan, doanh nghiép trén dia ban cling khong co may tinh ni mang. Vi vay, viéc tiép
nhan va trao ddi thong tin ciia nguot hoc rat kho khin. Bén canh do, sinh vién tir xa vira chua co thoi
quen doc sach vira rat kho tim duoc sach va tai liéu dé doc. Mdi don vi lién két & dia phuong da duoc
Truong Pai hoc Mo TP. Hb Chi Minh trang bi cho mot “Tu sach tir xa” voi mot s6 dau sach chu yéu,
nhung hau nhu chua noi nao phat trién thanh mot thu vién danh riéng cho hé tir xa. Nhu vay, phuong
thirc tir xa doi hoi nguoi hoc phai ty hoc 14 chinh nhung s luong gido trinh, sach vé va cac hoc liéu
lién quan danh cho ho con qua thiéu, chua néi la chat luong ciing chua dam béo.

Pé dong hanh cang ngudi hoc ...

S6 liéu thong ké ¢ bang 6 da cho thay nguoi hoc tir xa chon hinh thirc nay voi nhiéu ly do
khac nhau, trong d6 ly do pho bién nhat 1a dé bo sung kién thuc, nang cao trinh d6, dé lam viéc
hi€u qua hon trudc, dé hop phéap hoa vi tri hién tai va vi tinh tién lgi cua n6d. Khi kinh té x3 hoi
phat trién, dao tao tur xa khong chi dé mo rong tam nhin, nang cao trinh d6 nta ma con lam thoa
man so thich, tao cam giac hanh phtic va nang cao chit luong cudc song cho déng ddo nguoi dan
trong xa hdi & moi lua tuéi, trinh dg, nganh nghé, hoan canh ... Puoc B0 Giado duc va Pao tao
giao sir mang 1a Trung tdm Pao tao tir xa qubc gia khu vuc phia Nam, Truong Pai hoc Mo TP. HO
Chi Minh luén huéng té1 nhitng muc tiéu do va ky vong xay dung duoc mot mé hinh dao tao tu
xa linh hoat va mém déo, voi ba dac trung cu thé nhu sau:

- Linh hoat mém déo vé thoi gian va khong gian : thoi diém, dia diém va nhip do truyén dat

kién thirc c6 thé khac voi thoi diém, dia diém va nhip do tiép nhan kién thirc

- Linh hoat mém déo vé hoc liéu: st dung da dang cac loai hoc liéu, tur tai li€u in an dén tai

liéu nghe nhin, Internet va cac phuong tién tuong tac khac.

- bam bao moai truong tuong tac: gilta giang vién-sinh vién, sinh vién-sinh vién, sinh vién-

hoc liéu, sinh vién - co so dao tao.

Tuy nhién, dé khai thac dugc hét cac loi thé cua hinh thirc giao duc tir xa trong viéc dap ung
tot nhat nhu cau hoc tap cua s6 dong, cac co sé dao tao phai duoc dau tu thich dang vé ha téng ky
thuat va trang bi day du cong nghé hién dai méi. No6i cach khac, “phan cing” ciia hé thong gido
duc tir xa phai hoan chinh. Trong tuong lai gan ctia Viét Nam, v6i cac dic thu vé co so ha tang, vé
kha ning kinh té thi rat kho c6 duoc su hoan chinh d6. Trong pham vi bai nay, chung ti chi néu
cac dé xuat lién quan dén “phan mém” cia hé thong, cu thé 1 xdy dung mot mang ludi theo dai,
tu van, ho tro sinh vién tir xa cling nhu mot moi truong tuong tac than thién dé gitip ho vuot qua
nhiing thtr thach, kho khan trong qua trinh hoc tap.

1. Thiét ké chwong trinh dao tao: Do tudi cua sinh vién hé dao tao tur xa tai Truong Dai
hoc M& TP. H6 Chi Minh trai dai tir 19 dén 64. Vi vay, muc do tiép thu bai va von hiéu biét cta
ho rat khac nhau. Nhitng nguoi 16n tudi rat ngai nhitng mén ¢ cong thirc toan, mo hinh, do thi.
Lép tré lai so nhitng mon 1y luan chinh tri hay nhitng moén doi hoi co kinh nghiém thuc té. Boi
vay, trong mdi hoc ky nén b tri xen k& cac mon xa hoi véi nhiing mon lién quan dén tinh toan,
mo hinh dé dung hoa hai nhom tudi. Trong thoi gian t6i, theo dung tinh than ctia dio tao tir xa thi
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nguoi hoc s& phai hoan toan tu hoc. Tuy nhién, truéc mat thi van can giang vién hudng dan hoc
tap va on tap truc tiép, nhung can thiét ké thoi luong cac mon hoc khong giong nhau. Mot sé mon
dé hoc va c¢6 tai liéu tot thi c6 thé cho thoi lugng nay béng khong. Nguoi hoc c6 thé tu doc sach va
dit cau hoi, trao d6i voi giang vién qua dién thoai, email hay dién dan ctia mén hoc. Mot s6 mon
khac nén git thoi luong nhu hién nay. Véi mét vai moén moi, kho hiéu hoac nhiing mon hoc thudc
chuyén nganh chinh thi ¢6 thé b6 tri s6 tiét huéng dan va 6n tap nhu hé chinh quy.

2. Bbi dudng di ngii giang vién: Phuong phap hudng din hoc tap cho sinh vién tir xa hoan
toan khong giéng véi phuong phap giang bai cho sinh vién nhiing hé khac. Khi tham gia vao quy
trinh dao tao tir xa, ngoai kién thirc chuyén mon ra thi giang vién can phai hiéu dic thu ctia hinh
thirc nay, phai xac dinh duoc nhu cﬁu, thuan loi, kho khan cia nguoi hoc va phai c¢o cac ki nang
phu hop nhu k§ ning trinh bay sao cho ngan gon, gian di, dé hiéu; k§ nang dong vién, k§ ning
goi md va dan dat van dé, ki nang quan 1y 16p hoc va xu ly tinh hudng; k§ ning giang bai va giao
luu truc tuyén. Bén canh do, ho phai danh thoi gian giao luu véi sinh vién qua mail, truc tuyén
hay trén dién dan mon hoc. Mot diéu that sy quan trong la mdi giang vién tham gia giang day hé
tur xa con phai dong vai tro la mot ¢6 van hoc tap. Ho c¢6 nhiém vu hudng dan sinh vién cach lap
ké hoach hoc tap, theo doi viéc thuc hién ké hoach nay, tra 101 moi thic méc cua sinh vién va doi
khi can chia sé tim tinh v6i sinh vién nhu mét nguoi ban. Theo s6 liéu trong bang 8, ty 1é sinh
vién hai long vé su tu van, hd tro clia giang vién chi 1a 56,8%. Dé giang vién co dugc cac ki ning
can thiét va c¢6 duoc mot thai do coi mo, tan tinh vdi sinh vién, cac co sd dao tao can danh thoi
gian va chi phi dé dinh ky to chirc cac khoa bdi dudng, tp huan va chia sé kinh nghiém giita cac
giang vién, ciing nhu tao diéu kién cho cac giang vién gip g sinh vién vao nhiing khoang thoi
gian ngoai dot huoéng dan mén hoc cta chinh ho. Sau mdi hoc ky, 1ay v kién danh gia giang vién
tir phia sinh vién dé giang vién rat kinh nghiém, dong thoi ciing ¢ cin cir dé khen thuéng nhiing
giang vién gioi, tim huyét, duoc sinh vién tin cay.

3. Phat trién hoc liéu: Trong dao tao tur xa, nguoi hoc it khi duoc ddi mat truc tiép voi thﬁy
6 va bé ban. Phan 16n thoi gian 1 ho phai d6i mit v6i chinh minh. Hoc liéu ltic nay sé& thay vai
tro ciia giang vién va tré thanh yéu té quyét dinh. Puoc stt dung nhiing hoc liéu tét, nguoi hoc s&
cam théy nhu dang duoc tuong tac truc tiép voi1 giang vién. Mac du B Gido duc Dao tao da co
kho hoc liéu mé nhung sb luong sach vo lién quan dugc cip nhat van con it. Dé dap tng yéu cau
cua sinh vién, cac co s dao tao phai chu dong trong san xuat hoc liéu. Voi dic diém nguoi hoc tu
xa la nhiing nguoi1 da trudng thanh, can phai thiét ké va bién soan noi dung cua hoc liéu sao cho
nguoi hoc thay thiét thuc, dung véi nhu cau va so thich ciia ho. Van phong, hinh anh phai gan giii
va than thién, khong qua han 1am hay cao siéu. Trong sd cac loai hoc liéu cho hé dao tao tir xa thi
tai liéu in 4n ludén duogc s dung rong rai nhat. O ddy, can cha y toi do day va kho gidy cua tai liéu
dé nguoi hoc st dung ching mot cach tién loi nhét, vi du nhu ¢6 thé cam theo dé doc trén xe do,
xe ltra, khi vao ring hay ra bai bién.

Trong giai doan cung cap hoc liu, yéu t6 kip thoi dong vai tro vo cung quan trong. Dé nguoi
hoc c6 du thoi gian doc hay nghe hoc liéu trudec, can linh hoat va chu dong trong viéc cung cép
sao cho ho nhan dugc trudc khi nghe hudng dan va 6n tap it nhat 1a 2 tuan.
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4. Piy manh cong tic truyén thong: Theo sb liéu thong ké trong bang 8 thi hon 60% nguoi
duoc hoi hai 1ong vé viéc thong bao, cung cap thong tin vé diém, lich hoc, lich thi, xét tot nghiép cua
bd phan quan 1y dao tao tir xa. Nhu vay voi gan 40% con lai thi van con tinh trang thong tin chua
1 rang, chinh xac, sinh vién con mo hd vé nganh hoc, phuong phap hoc .. do cong tac truyén théng
chua lam tot. Dé cai thién tinh hinh nay, nén ap dung mot s6 bién phap don gian sau:

- Céc ké hoach huéng dan hoc tap, thi cir can duoc 6n dinh va thong tin kip thoi dé nguoi

hoc c6 thé chu dong sap xép cong viéc ciia minh va co tam thé sin sang truéc mbi mon hoc.

- Bién soan va to chuc phat tai liéu, trong d6 gidi thiéu cu thé, rd rang vé ting nganh hoc, phuong
phap, kinh nghiém hoc tir xa va mot s6 cau hoi dap thong thuong (c6 thé dudi dang so tay sinh
vién). Nhiing thong tin nay s& duoc phd bién trong budi sinh hoat voi quy ché dau nam hoc.

- Boi dudng vé ki ning giao tiép va khuyén khich tinh than phuc vu tan tdm, tan tinh cho
nhan vién Trung tam dao tao tu xa cua truong. Can bo quan ly can theo doi, phat hién va
chan chinh kip thoi cac thiéu sot, dong thoi tuyén duong, khen thudng kip thoi nhiing
nguoi c6 tac phong, thai do phuc vu tot. Vi cac cong tac vién - nguoi dai dién cua Trung
tAm tr xa tai cac don vi lién két, can t6 chirc tap huan cac quy ché va nghiép vu trong quan
ly dao tao tir xa dé ho c6 thé giai quyét cong viéc hang ngay va xu 1y cac vu viéc phat sinh
mot cach kip thoi va thdéa dang.

- Thiét 1ap hé thong thong tin lién lac théng sudt dén nguoi hoc.

5. Cai tién viéc danh gia sinh vién: v6i dic diém veé tudi tac, cong viéc, trinh do va hoan
canh ctia nguoi hoc tir xa, hinh thirc thi cudi ky phu hop nhat 1a dé mé trong thoi gian vira phai (tir
60-75 phut). Co thé két hop voi danh gia giira ky (danh gia qua trinh hoc) bang hinh thtc lam bai
tap nhom, tra 10i ngan gon mét s cau hoi & mdi chuong, viét cac bai lién hé giira ly thuyét va thuc
té. Nhu vay, nguoi hoc co thoi gian suy nghi, trao d6i, tim hiéu dé lam bai cho that t6t ma khong
phai chiu sy cing thing, trc ché thuong c6 mdi khi lam bai kiém tra. Su quan tdm su sat clia co
s& dao tao con can thé hién & chd bb tri thoi gian thi cho phu hop.

6. Xdy dwng mdi trwdong twong tac than thién: khong nhiing can tao diéu kién dé sinh
vién duoc gip g& giang vién thuong xuyén hon ma con cin ting cuong giao luu gitta sinh vién tur
xa voi nhau. Pé lam duoc viéc nay, can cin nhac phuong an thanh lap cong dong sinh vién tir xa
trong mot khu vure, cau lac bo sinh vién tir xa trong mot tinh va khuyén khich thanh 1ap cac nhom
hoc tap trong mot 16p. O nhiing noi c¢6 diéu kién, co thé to chirc giao luu gitta sinh vién tir xa voi
sinh vién chinh quy trong tinh d6 hay khu vuc d6. Cac budi sinh hoat dinh ky s& 1 co hoi dé lam
quen, trao ddi kinh nghiém, giap do 1an nhau, chia sé tai liéu sach vo... tir do nang cao hiéu qua
hoc tap, xo4 cam giac don ddc va cung cb niém vui séng cho tat ca moi nguoi.

Két luin

Khi thay canh nguoi hoc & ving sau, ving xa tha thiét v6i viéc hoc nhu thé nao, cling nhu
bat gdp nét mit tu hao cua mot sinh vién tir xa gan 60 tudi hay mot ddi tuong sau cai nghién mic
1& phuc 18n nhan bang t6t nghiép, chiing ta moi thay hét duoc y nghia x4 hoi cao ca cta viéc phat
trién dao tao tir xa. Boi vay, néu dé mic cho cac rao can gay trd ngai trén con duong ho dang di
thi cac co sé dao tao chua lam tron bon phan ciia minh. Cac bién phap dé nghi trén day thé hién su
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thau hiéu nguyén vong, hoan canh, dic diém ciia nguoi hoc tir xa voi tim nguyén dong hanh cung
ho trén con duong hoc van. Pay la nhiing bién phap gian di, it ton kém, khong doi hoi dau tu vat
chat nhiéu ma chi can mot tam 1ong va sy quyét tam thay doi cach nghi, cach lam. Cac tac gia tin
tudng ¢ hiéu qua cua chiing va hy vong qua do s€ tiép thém y chi, nghi luc va long nhiét tinh cho
nguoi hoc dé ho tiép tuc di to1 va dat dugc muc tiéu cuia minh.
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