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Tir khoa:

‘E-portfolio’, tinh tu chu, thién
chi lam viéc dgc 1ap, nang luc
tu hoc, k¥ nang tin hoc va k¥
nang chuy&n mén

St dung ‘E-portfolio’ trén trang Google Sites nhu cong cu
danh gia qua trinh hoc tap ngoai gio hoc trén 16p nham gitp sinh
vién phat trién tinh tu cha 1a muc tiéu nghién ctru chinh cua nhém
tac gia. 101 sinh vién tham gia khéa hoc Phuong phap kiém tra
danh gia tiéng Anh vao hoc ky hé nam 2015 va dugc chia thanh
25 nhém nho tham gia tao ‘E-portfolio’. Trong khoa hoc nay,
sinh vién phai soan nim bai kiém tra tiéng Anh dua lén ‘E-
portfolio” sau khi hoc xong 1y thuyét trén 16p. Cong cu thu thap
dir liéu bao gdm mot bang khao sat c6 30 tiéu chi nham tim hiéu
loi ich cua ‘E-portfolio’ va sinh vién ty danh thién chi lam viéc
doc 1ap ciia ho. Két qua phan tich cho thiy ‘E-portfolio’ da gitp
sinh vién nang cao mot s6 pham chat c4 nhan, ning cao kién thirc
chuyén mén va k¥ ning soan bai thi tiéng Anh. Dit biét 1a ‘E-
portfolio’ da gitp sinh vién phat trién tinh ty cha thé hién ¢ y
thtrc trach nhiém va dong luc. Két qua danh gia kha nang tu hoc
clia sinh vién dya trén san pham duoc luu trén Google Sites cho
thiy k¥ nang tao ‘E-portfolio’chi dat mirc trung binh kha va k¥
nang soan bai kiém tra dat murc kha. Nhom tac gia dé nghi giang
vién phuy trach mon hoc tiép tuc hinh thirc danh gia nay cho cac
khéa hoc tiép theo va can tim giai phap gitip cac em cai thién sy
tu tin khi tu hoc ngoai gio hoc chinh khoa.

ABSTRACT

The application of ‘E-portfolio’ on Google Sites as a tool for
continuous assessment of students’learning process to help them
develop their autonomy is the main aim of the authors. 101
students (in 25 groups) took part in the testing and assessment
method in the summer term of the academic year 2015-2016.
First, students were asked to create their group web, ‘E-portfolio’
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on Google Sites. Then they had to post each of their products (an
English test) after attending a lecture on each topic. By the end
of the course, they finished five tests and posted them in their ‘E-
portfolio’. The questionnaire (including 30 items) was used to
investigate the benefits of ‘E-portfolio’, and students’
independence of learning. The analysis of the questionnaire
showed that students obtained a lot of benefits such as improving
some personal qualities of an English teacher, deepening
professional knowledge and developing their ability to design
English tests. Especially, students highly evaluated their
responsibility and motivation during the time they worked with
their ‘E-portfolio’. The findings from two lecturers’ evaluations
indicate that students were very successful in constructing their
own tests of English although their ability to create ‘E-portfolio’
E-portfolio, autonomy, was not high. These authors strongly recommend the use of ‘E-
willingness to work portfolio’ as an assessment tool in the coming years, and the
independently, ability to lecturer should find some solutions to help students to improve
study independently, compter ; - e

skills and professional skills  their self-confidence when studying independently.

Keywords:

1. b3t van dé

Nguoi st dung mang Internet tai Viét Nam ciing nhu trén toan thé gigi khdng con xa la
véi Google va cac tién ich khac nhau nhu hop thu dién tu, lich 1am viéc, 6 dia dién ti, tao trang
web, etc... Google Sites 1a tng dung truc tuyén gilp tao trang web nhém dé& dang nhu chinh
sura tai liéu. V6i Google Sites, nguoi sir dung c6 thé thu thap nhanh chéng nhiéu loai théng tin
nhu video, lich, ban trinh bay, tép dinh kém va vin ban trong ciing mét vi tri; dong thoi dé dang
chia sé nhiing thong tin nay dé xem hoac chinh sira véi nhdm nho. Google Sites ¢ nhiéu tinh
nang httu ich. Mgt trong nhiing tinh nang quan trong la tao trang web, va khi tao trang nguoi
str dung ¢d thé tuy chinh giao dién va tao trang phu méi bang cach nhap vao ndt. Mot tinh ning
nita 1a ngudi st dung ¢ thé chon céc loai trang khac nhau, chang han nhu trang web, thong
bao, trang tong quan va danh sach. Hon nita, Google Sites 1a noi thong tin c6 thé duogc tap trung
lai dé chia sé nhu: nhiing noi dung da phurong tién (video, tai lidu, bang tinh, ban trinh bay, trinh
chiéu anh Picasa, tién ich iGoogle) vao bat ky trang ndo va tai Ién t&p dinh kém. Ngoai ra, quan
1y cai dat cip phép dé dat trang web & ché do rleng tu hoac moi ngucl c6 thé chinh sira va xem
dugc tuy theo mong mudn cua mdi ca nhan. Bang cong nghé tim kiém cua Google, ngudi sir
dung cd thé tim kiém trong noi dung ciia nhiéu ngudi trén Google Sites.

Nhiéu truong dai hoc (PH) va giang vién tai Viét Nam da su dung Google Sites dé tao
trang web. D. T. M. Tran (2013) dé xuét thiét ké ‘E-portfolio’ trén Google Sites khi day hoc
phan Van hoc Anh-M¥ véi ba muc tiéu chinh 1a: (a) bd sung kién thirc ban than vé noi dung va
phuong phap day hoc mén Vian hoc Anh-My; (b) chia sé véi sinh vién tai nguyén lién quan dén
mon hoc; va (c) gidp sinh vién thyc hién tét hon nhiém vu cia mdn hoc. Barrett (2011) dé nghi
st dung Google Sites dé tao ‘E-portfolio’ trong hoc va day tiéng Anh nho vao nhing wu diém
nhu: (1) Google 13 mot hé théng than thién véi ngudi st dung; (2) nguoi tao ‘E-portfolio’ dugc
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quyén s hitu n6; (3) tat ca cac loai ‘E-portfolio’ déu c6 thé dugc tao trén Google Sites; va (4)
ung dung nay cua Google cho phép nguoi sir dung tuong tac vdi cac trang web khéc. Tai Viét
Nam, mic du viéc ung dung cdng nghé trong giang day tiéng Anh khong phai va mot van dé
méi, dic biét 1a tng dung truc tuyén cua Google, tuy nhién chua cé nhiéu nghién ciu vé tng
dung caa Google Sites dé tao ‘E-portfolio” sir dung nhu mét cdng cu dé danh gia két qua hoc
tap trong giang day tiéng Anh.

Tu khi hoc ché tin chi duoc ap dung tai cac truong PH trén toan lanh thd Viét Nam néi
chung va tai Truong Pai hoc Mé Thanh phé H6 Chi Minh ni riéng, quyén tu cha cua sinh vién
duoc phat huy ti da, nghia 1a ting cuong thoi gian hoc tap va nghién ctiu cua sinh vién ngoai
gio hoc trén 16p. Tuy nhién 1am thé nao dé giang vién theo ddi va danh gia két qua hoc tap cua
sinh vién ngoai gid 1én 16p van con 1a mot cau hoi. Hon nira, theo quy ché 43 vé hoc ché tin chi
do Bo Gi4o duc va Pao tao ban hanh tir naim 2007, lam thé nao dé danh gia két qua ty hoc cua
sinh vién chua duoc dé cap dén. Tir thuc té nay va véi nhiing tinh ning ndi troi caa Google
Sites di tao dong luc cho nhém tac gia thuc hién nghién ciu vé ang dung cua ‘E-portfolio’ trén
Google Sites nhu mot cdng cu danh gia qua trinh tu hoc cua sinh vién nham gilp cac em phét
trién tinh tu cha khi hoc mén Phuong phap kiém tra va danh gia ning luc va ki nang tiéng Anh.

2. Co s6 ly luan
Dinh nghia E-portfolio

‘E-portfolio’ (hay electronic portfolio) 1a mét bo suu tap nhitng dit liéu da dugc sé hoa
bao gom céc minh hoa, tai liéu suu tam, va nhitng san pham do mét ca nhan, nhém, hay té chic
lam ra va b suu tap nay dugc trinh bay dudi dang van ban, biéu dd hoic céc tai liéu da phuong
tién va duoc van hanh trén nén Web hoic trén cac thiét bi dién tir khac nhu CD-ROM hay DVD
(Lorenzo & Ittelson, 2005). ‘E-portfolio’ ¢6 nhiéu vu diém nhu: (a) ngudi hoc hay tac gia cua
‘E-portfolio’ va ngudi xem hay tuong tac v6i ‘E-portfolio’ ¢6 thé trao ddi y kién va nhan xét;
(b) su suy ngam caa ngudi hoc dbi voi san pham ciia minh 1am ra hay céng viéc da thyc hién
gitp ngudi hoc c6 dugc kinh nghiém hoc tap hiru ich (Greenberg, 2004). Theo Lorenzo va
Ittelson (2005) trong linh vuc gido duc, ¢ ba loai ‘E-portfolio’; tuy nhién, trong pham vi bai
viét nay nhom tac gia chi dé cap dén loai ‘E- portfolio’ danh cho nguoi hoc véi hai myc dich
chinh 14 danh gia qua trinh hoc va phat trién nghé nghiép. Khi duoc str dung nhu mét cdng cu
dé danh gia két qua hoc tap, ‘E-portfolio’ phai dam bao cac diéu kién nhu sau: (i) ‘E-
portfolio ‘phai c6 muc dich rd rang; (ii) sinh vién phai 1a ngudi quyét dinh noi dung va hinh thtc
(mau nén, kiéu chix); (iii) yéu t6 twong tac; va (iv) sinh vién phai 1a ngudi tham gia vao qué
trinh thuc hién (Carney, 2004 as cited in Barret, 2005).

Cdc dinh nghia vé tw chii

Tu hoc hay tinh tu chu cua ngudi hoc 13 mot khéi niém khé dinh nghia bai vi n6 cé thé
xay ra & nhiéu hinh thtrc khac nhau déi véi timg c nhan khéac nhau; do d6, c6 nhiéu dinh nghia
khac nhau. Thornbury (2006, p. 22) dinh nghia tu chua (autonomy) la kha nang chiu trach nhiém
va kiém sodt viéc hoc ciia ban trong trirong hoc hay tai mét co sé giao duc hodc trong béi canh
hoan toan khong phu thuge vao nguoi day hay mét co quan quan Iy giéo duc; va tu chu dong
nghia véi tu hoc (self-directed learning). Xét theo nghia rong, tu cha hay tu hoc mé ta mot qua
trinh trong d6 ngudi hoc ¢ hoic khong co su hd tro cia ngudi khac, tu khoi xusng qua trinh



Phan Thi Thu Nga va cong su. 7ap chi Khoa hoc Pai hoc M Thanh phd Ho Chi Minh, 13(1),14-28 17

hoc trong viéc du doan nhu cau, xay dung muc tiéu, xac dinh ngudn nhan luc va nguén tai liéu
can thiét cho qua trinh hoc, chon va tng dung nhitng phurong phap hoc ciing nhu phwong phap
danh gia két qua hoc tap pha hop (Cavana & Lusia, 2012).

Benson (2006) d trich dan nhiéu dinh nghia khac nhau vé ty cha nhu sau: (i) tu cha la
kha ning dam trach viéc hoc cua riéng minh (Holec, 1981); (ii) tu cha 1a mét tinh hubng ma
ngudi hoc hoan toan chiu trach nhiém ddi véi nhitng quyét dinh c6 lién quan dén viéc hoc cua
anh/chi ta va viéc thuc thi nhitng quyét dinh dé (Dickinson, 1987); va tu chu la yéu t tam ly
vé méi lién hé gitra qué trinh va noi dung hoc (Little, 1991). Ngoai ra, theo Benson (2006), tu
cha 1a quyén tu do cua ngudi hoc trong céc hé thdng gido duc khac nhau.

Nguwoi tw cha trong hec t@p (autonomous learners)

Nguoi tu chu trong hoc tap sé hitu ca thién chi va kha nang lam viéc mot cach doc lap.
William (1997, p. 82), Macaskill va Taylor (2010) va Moore (2008) cho rang thién chi lam viéc
doc 1ap cua ngudi hoc phy thudc vao mot sé pham chét ca nhan nhu dong luc, y thic trach
nhiém, sy ty tin va sy coi mé khi tiép nhan kién thirc hay phuong phap hoc méi. Ngoai ra, trinh
do kién thuc va k¥ ning ctia ngudi hoc ciing anh hudng tich cuc dén kha nang lam viéc doc lap
ctia ho va kha ning nay bao gom nhiéu k§ ning khac nhau nhu: k§ nang hoc thuat, ky nang tu
duy, k¥ ning giao tiép va cac k¥ ning ca nhan. Reinders va Balcikanli (2011) d& nghi ngudi tu
chu trong hoc tap phai trai qua nhiéu giai doan khac nhau nhu: xac dinh nhu cau, xay dung muc
tidu, 1ap ké hoach, chon tai liéu, chon phuong phap, thuc hanh, theo dai su tién b, tu danh gia
va on tap. Mot trong nhig giai doan nay 1a 1ap ké hoach hoc va ngudi tu hoc tét phai biét sap
xép thoi gian, quan ly viéc hoc caa minh; diéu nay twong dong voi quan diém cua Ivan Moore,
ngudi tu cha trong hoc tap phai biét quan ly viéc hoc cua ho dé chirg minh rang minh 1 ngudi
cd trach nhiém cho viéc hoc cua riéng minh. Trach nhiém caa nguoi hoc ciing thé hién qua thoi
quen lam viéc doc 1ap va nhirng théi quen nay bao gdom kha nang quan ly thoi gian hiéu qua va
thai do khi lam viéc doc lap (Macaskill & Taylor, 2011).

MGéi quan hé giiza ‘E-portfolio’ va ngwéi tw chii trong hoc tdp

S0 Véi cac phuong phap danh gia truyén thong, c6 nhiéu wu diém khi s dung ‘E-
portfolio’ nhu 13 mot cdng cu danh gia két qua hoc tap (Brown, 2004; Richards & Renandya,
2002; Spratt, Pulverness, & Williams, 2011). Uu diém tha nhat, ‘E-portfolio’ tao co hdi cho
ngudi hoc ty danh gia két qua hoc tap, va tap trung danh gia qué trinh hoc va tu déanh gia cua
sinh vién; do d6 ho phai cd trach nhiém trong viéc hoc va ty danh gia két qua hoc tap caa minh.
Quaé trinh nay giup sinh vién nang cao y thirc trach nhiém, mot trong nhitng pham chat ca nhan
cua mdt nguoi tu chu trong hoc tap (Macaskill & Taylor, 2010; Moore, 2008; Reinders &
Balcikanli, 2011; William, 1997). Uu diém th{r hai, khi lam ‘E-portfolio’, sinh vién cha dong
trong viéc kiém soét qué trinh hoc caia minh bang nhiéu cach khac nhau nhu 1ap ké hoach, sip
xép, theo dbi, quan sat, suy ngam. .. va day la nhitng viéc ma ngudi ty cha phai 1am khi trai qua
cac giai doan ctia qua trinh hoc theo dé nghi cua Reinders va Balcikanli (2011). Uu diém cudi
cuing (theo quan diém cua ba tac gia Paulson, Paulson, & Meyer, 1991), ‘E-portfolio’ nhin
manh vai trd cia sinh vién, dac biét 1a qua trinh thuc hién; ho c6 co hoi ngam lai qué trinh hoc
va cho nguoi khac thay sy tién bo va két qua hoc ciia minh. Két qua 12 sinh vién s& cam nhan
dugc thanh qua dat duoc va diéu ndy gidp ho tao thém dong luc tiép tuc hoc va dong luc 1a mot
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trong nhitng pham chét c& nhan gidp sinh vién hinh thanh thién chi lam viéc doc lap (Macaskill
& Taylor, 2010; Moore, 2008; William, 1997).

Céc két qud nghién ciru truwéc

Kocoglu (2008) da két luan rang ‘E-portfolio’ gitip cho sinh vién bat kip nhitng cai tién
vé cbng nghé trong mot thé gisi ky thuat sb hién nay, va ‘E-portfolio’ hd trg ho phat trién
chuy&n mén nghiép vu mét cach lién tuc, mac du sinh vién chua tin tuéng ‘E-portfolio’ c6 thé
la mot cdng cu quan trong gilp ho phét trién kha niang tu duy. Akgil va Arap (2009) cho biét
c6 nhitng y kién tich cuc vé viéc sir dung E-portfolio’ dé gidp sinh vién hoc tap lau dai bai vi
‘E-portfolio’ da gitp ho tu kiém soat viéc hoc va c6 thém dong luc dé hoc. Smolyaninova
(2010) d3 rat ra mot s6 loi ich cua viéc st dung E-portfolio” nhu mot cdng cu danh gia két qua
rén luyén cua sinh vién nhu tao dong luc trong viéc phat trién nghé nghiép va nang cao nhan
thirc vé tam quan trong ciia quy trinh ty danh gia qua trinh hoc. Cakir va Balcikanli (2012) da
chi ra nhiing loi ich caa viéc sir dung “portfolio’ theo khung tham chiéu chau Au nhu phat trién
kha nang suy ngdm, tu danh gia, nhan thirc. .. va ngudi tu chi trong hoc tap ludn can nhitng ky
ning nay. Theo Hung (2012), ‘E-portfolio’ c6 anh huong tich cuc ddi véi viéc hoc nhu xay
dung mé hinh hoc tap cong dong, 1am cho viéc hoc nhém dé dang hon, nang cao kha ning tiép
nhan kién thtc thudc linh vuc chuy@n mén, cai thién ki niang chuyén mon va nudi dudng k¥
nang tu duy.

Theo két luan cua Kabilan va Khan (2012), st dung ‘E-portfolio’ trong dao tao giéo
vién tiéng Anh, giang vién phai d6i ph6 véi mot sb thach thirc bao gdm do gié tri va do tin cay
cua két qua do sinh vién ty danh gi4, su gian doan ciia mang Internet, thai do tiéu cuc caa sinh
vién, t6n nhiéu thoi gian, giang vién va sinh vién déu 1am viéc qua tai. Xét vé phuong dién nang
luc giao vién, qua trinh thuc hién ‘E-portfolio’ da mang lai cho nhitng gido vién tuong lai sau
nhom loi ich vé nang luc: (1) phét trién sy hiéu biét vé vai trd cia mot giéo vién day tét; (2)
phét trién kha nang tu thiét ké hoat dong day hoc; (3) cai thién nang luc ngdn ngir; (4) hiéu sau
kién thizc chuyén mén; (5) dat dwoc mot s6 k§ ning tin hoc va (6) hiéu duoc nhu cau can thiét
phai thay d6i quan diém trong day hoc (Kabilan & Khan, 2012).

Yastibas va Cepik (2015) cho thay giang vién day k¥ ning nghe néi va sinh vién déu co
thai do tich cuc ddi véi viéc ung dung ‘E-portfolio’ mac di ¢ nhiéu thach thire can phai khac
phuc. Wuetherick va Dickinson (2015) da xé4c dinh hai van dé Ién can dugc quan tam nhu: (i)
k¥ ning tin hoc do su da dang vé tudi tc va khac biét vé kién thuac nén tang cua khach thé
nghién ctu; va (i) su hd trg cho giang vién va sinh vién trong viéc sir dung ‘E-portfolio’. Hakki
va Hergiiner (2015) cho rang sir dung ‘E-portfolio’ theo khung tham chiéu chau Au rat hitu ich
cho sinh vién phat trién cac k¥ ning siéu nhan thirc, nghia 1a nguoi hoc ¢6 thé xac dinh dugc
cach hoc va can ai hd tro ho trong qué trinh hoc va ngudoi tu cha trong hoc tap ludn can nhitng
k¥ nang nay.

O Viét Nam, chua c6 nhiéu nghién ctiu tng dung cua ‘E-portfolio’, tuy nhién mot s6
tac gia sau khi nghién cau Iy luan da c6 mot sé dé xuat. Nhém tac gia A. H. Tran, Nguyen,
Nguyen, Vu, va Vu (2009) dé nghi sir dung “portfolio’ trong day k¥ ning viét nho ba lgi ich
noi bat 1a: (i) giup nguoi hoc phat trién kha ning giao tiép va hop tac véi dong mén;(ii) ting
cuong tinh tu chii ciia ngudi hoc va (iii) thay ddi vai trd cua ngudi hoc theo dinh hudng lay
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ngudi hoc 1am trung tam. H. T. Tran (2011) két luan viéc ung dung ‘E-portfolio’ gilp sinh vién
ngoai ngit nang cao ky ning tin hoc va ‘E-portfolio’ tao diéu kién thuan loi cho viéc trao ddi,
gop y va danh gia gitra Cac sinh vién véi nhau va dac biét la gitra sinh vién vai giang vién. Theo
T. N. M. Tran (2011) (, ‘E-portfolio’ 1a mét trong nhitng ky thuat danh gia két qua hoc tap cua
sinh vién trong mdi trudng truc tuyén va ciing 13 hinh thic két hop gitta danh gia cudi ky va
danh gia qua trinh; hon nita, ‘E-portfolio’ cho phép giang vién danh gia k¥ nang hoc thuat ciing
nhu kién thirc chuyén mon caa sinh vién.

Nhu vay, nhiéu chuyén gia di c6 nhirng 1ap luan kha chat ch& vé méi quan hé 16gic giira
ngudi ty chi trong hoc tap va hinh thie danh gia két qua hoc tap bang ‘E-portfolio’, va mot sb
nghién ctru cua céc tac gia trén thé giGi ciing da cho thiy nhitng loi ich cua viéc sir dung ‘E-
portfolio’ trong viéc phét trién tinh tu chi cua ngudi hoc. Tir nhiing l4p luan va nhiing két qua
nghién cau trén, nhém tac gia da thuc hién mot nghién cau dé tim xem viéc st dung “E-
portfolio’co gitip sinh vién nganh giang day tiéng Anh tai Truong DPH M& Thanh phé Ho Chi
Minh phét trién tinh tu chu hay khong. Trong phan tiép theo ciia bai viét bao, nhom tac gia sé
tim 10i giai dap cho hai cau hoi sau:

- Dbi vai sinh vién tham gia khoa hoc phuong phéap kiém tra va danh gia niang lyc va
k¥ ning tiéng Anh, nhiing loi ich viéc st dung ‘E-portfolio’ nhu mot cdng cu dé danh gia lién
tuc qua trinh hoc cua sinh vién la gi?

- Trong suét qua trinh thyc hién ‘E-portfolio’, sinh vién c6 thé hién dugc thién chi va
kha nang lam viéc doc lap hay khéng?

3. Phuwong phap nghién ctru
Béi canh va khach thé nghién ciru

Két qua nghién ciru trinh bay trong bai viét nay dugc thuc hién vao hoc ky hé (2015)
ctia nam hoc 2015-2016 trén ba I6p sinh vién nim thir ba dang hoc mon Phuong phap kiém tra
va danh gia nang luc va k§ ning tiéng Anh. Cac 16p hoc kéo dai trong 11 tuan bai vi mén hoc
nay c6 ba tin chi (45 tiét) va mdi tuan sinh vién 1én I6p bdn tiét. Theo quy dinh trong dé cuong
mon hoc, diém giira ky chiém 30% (do giang vién phu trach mén hoc quyét dinh hinh thic kiém
tra) va bai thi viét cudi khoa chiém 70% (cau hoi trac nghiém va tu luan).

Téng s6 sinh vién caa ba 16p 14 101, va cac em ty chia thanh 25 nhém nho dé thuc hién
‘E-portfolio’ trong sudt khoa hoc. Sb luong sinh vién gitta cac nhom khong déu nhau bai vi
mot s6 Iy do ca nhan. Trong khda hoc nay, qué trinh thuc hién ‘E-portfolio’ cua sinh vién dugc
danh gia 30% trén tong s6 diém cua toan khoa (thay cho diém kiém tra gitta ky), trong d6 ky
nang soan bai kiém tra dwa vao ‘E-portfolio’ chiém 20% va Ky niang tao ‘E-portfolio’ trén
Google Sites chiém 10%.

Déi twong nghién ciru va cong cu thu thap di ligu

Tinh tu chi & mtc 6 nhan thic trong qué trinh 1am ‘E-portfolio’ cua sinh vién 1a ddi
tugng nghién cau chinh va tinh tu chu dugc xem xét ¢ hai yéu td. Yéu té thi nhdt 1a thién chi
lam viéc doc 1ap caa ngudi tu cha thé hién & mot sb pham chit ca nhan nhu ¥ thic tréch nhiém,
dong luc dac biét 1a noi luc, su tu tin va sy coi mo. Thang do luong thién chi lam viéc doc lap
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cta sinh vién bao gém bang cau hoi 12 tiéu chi, mdi tiéu chi dugc danh gia & ndm muc (1: thap
nhat va 5: cao nhét). Ngoai ra, sinh vién ciing tu danh gia mirc do loi ich ‘E-portfolio’ trong
viéc gilp ho phat trién tinh tu chi. Nhitng loi ich ndy dwogc chia thanh ba nhom: (1) ddi véi ca
nhan, (2) kién thicc mén hoc, va (3) quy trinh soan dé thi tiéng Anh. Thang do ludng loi ich caa
‘E-portfolio’ bao gdom 18 tiéu chi, mdi tiéu chi duoc danh gid & nim muc (1: thap nhat va 5:
cao nhat). Nhu vay, yéu té thtr nhat ciia ngudi tu chu trong hoc tap dugc do bang bang cau hoi
khao sat.

Yéu t6 thiz hai la kha nang lam viéc doc 1ap va kha niang nay bao gom nhiéu Ky ning
khéc nhau. Hai k¥ nang chinh trong pham vi nghién ctu nay 1a k¥ ning bién soan nam dé thi
tiéng Anh (nghe, néi, doc, viét va van pham) va ki ning tao ‘E-portfolio’ trén Google Sites. K§
ning bién soan dé thi tiéng Anh dugc danh gia theo thang diém 10 dya trén cac tiéu chi danh
gia mot bai thi tiéng Anh nhu d tin cay, do gia tri, d6 xac thuc va do chinh xac vé mat ngon
ngit. Tong sé dé kiém tra sinh vién lam dua 1én 13 nam bai, mdi bai dugc 1am it nhat hai lan,
nghia 13 sau khi lam xong, sinh vién tu danh gia theo céc tiéu chi da hoc trong ly thuyét, gii
cho cac nhém ban khac va giang vién danh gia. Sau khi nhan phan hoi tir ban va giang vién,
sinh vién chinh sira lai va dua 1én ‘E-portfolio’. Giang vién phu trach mdn hoc cham sau khi
sinh vién hoan thanh mai bai va sinh vién ciing moi thém maot giang vién khac cham. Két qua
trinh bay trong bai viét nay dya trén diém trung binh cong cua hai giang vién. Ky ning tao ‘E-
portfolio’ trén trang Google Sites ciing dugc danh gia bai giang vién phu trach khoa hoc va mot
giang vién khac. Thang do ‘E-porfolio’ bao gom 11 tiéu chi: (1) trang thdng tin ca nhan, (2)
tai liéu sweu tam, (3) phan hoi nhdn xét, (4) trich dan nguon tai liéu tham khdo, (5) lién két giira
cdc trang va dwong dan lién két cac trang bén ngoai, (6) cach trinh bay kiéu va kich c& cha,
cde tiéu d@é, (7) cach bo tri ngi dung, (8) nhdt quan vé kiéu chi va mau cia nén, (9) nhing quy
woc chung vé van viét (16 chinh td, van phgm), (10) hinh anh chén Ién trang va (11) tai liéu
nghe nhin. Mdi tiéu chi dugc danh gia theo bén mirc d6 (1: unsatisfactory, 2: emerging, 3:
proficient va 4: exemplary). Téng sé diém cham theo céc tiéu chi nay la 44 (cao nhat) sau dé
giang vién quy vé thang diém 10 dé tinh két qua cho phan k¥ nang tao ‘E-portfolio .

Quy trinh thu thégp di liéu

Tong s phiéu khao sat 1a 100, duoc phat ra va thu lai vao budi hoc cubi ciing cua khoa
hoc. Dir liéu bai kiém tra dugc giang vién thu thap va cham lan mét sau khi sinh vién hoan
thanh mdi bai kiém tra va mot giang vién khac cham lan hai sau khi sinh vién da thi két thic
khoa hoc. Dit liéu vé ky ning tao ‘E-portfolio’ do hai giang vién cham doc Iap sau khi sinh vién
da hoan thanh khoa hoc.

4. Phan tich va binh luan két qua

Cau héi nghién cizu thir nhdt: Dai véi sinh vién tham gia khéa hoc Phicong phdp kiém
tra va déanh gid nang luc va Ky nang tiéng Anh, nhiing loi ich cia si dung ‘E-porfolio’ dé danh
gia qua trinh hoc tap ngoai gio 1én lop la gi?

S6 liéu trén Bang 1 md ta muc d6 anh huong cua ‘E-portfolio’ ddi véi nhan thuc cé
nhan, va cac yéu té dugc xép theo diém trung binh cong (TBC) tir thip nhit (3.66/5) cho dén
cao nhat (4.32/5). Ngoai trir su ty tin va kha nang tu danh gia mat manh va yéu, tt ca cac loi
ich khéc c6 diém TBC tir 4.00 dén 4.32/5; ¢6 nghia 1a sinh vién dong y qua trinh hoc tap ngoai
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gio 1én 16p, dac biét la thuc hién ‘E-portfolio’ da mang lai cho sinh vién nhitng loi ich nhu tu
chu trong hoc tap, phat trién ning luc ca nhan, c6 thém dong luc, khach quan khi ty danh gia,
nang cao tinh sang tao, tich cuc danh gia dong mon, phat trién ky ning tu duy, hiéu dugc y
nghia ctia cong tac trong hoc tap va nang cao y thirc trach nhiém. Nhiing loi ich nay twong dong
véi két qua nghién ctru cua vai tac gia trén thé giodi. Vi du, theo Young (2002), ‘E-portfolio’
gilp cac sinh vién chiju trach nhiém trong qué trinh phét trién chuyén mén nghiép vu. Két qua
trén cling trong dong véi két luan cua Akeil va Arap (2009), ‘E-portfolio’ gip cho sinh vién
c6 thém dong luc dé hoc. Tuy nhién, sinh vién da khong danh gia cao ‘E-portfolio’ trong viéc
gilp cac em nhan biét diém manh va diém yéu cua ca nhan va cai thién sy tu tin. Diéu nay hoan
toan trai nguoc véi két qua cua Peréz va Lusia (2012) bai vi theo két luan caa hai tac gia nay
qua trinh thuc hién ‘portfolio” gilp cho sinh vién nang cao su tu tin. Su khac biét nay ¢ thé Ia
do sinh vién gap nhiéu thach thic khi thuc hién ‘E-portfolio’ trong khi cac sinh vién trong
nghién ctru ciia Peréz va Lusia (2012) chi thuc hién ‘portfolio’ theo truyén théng. Mic di khac
nhau & béi canh nghién ctu, két qua khao sét vé lgi ich cua “E-portfolio’ c6 mot sé twong dong
véi két qua cua A. H. Tran va cong su (2009) nhu gitip nguoi hoc phét trién kha nang hoc tap
cong tac vai dong mén va nang cao tinh tu cha trong hoc tap xét & yéu tb thién chi 1am viéc doc
lap théng qua mot vai pham chit ca nhan nhu ¥ thic trach nhiém va dong luc trong hoc tap.

Bang 1
Théng ké md ta mac do anh huong cua ‘E-portfolio’ dbi véi nhan thic ca nhan
N  [Minimum| Maximum Mean De\?it:t.ion
Statistic| Statistic | Statistic | Statistic Std. Statistic
Error

Cai thién sy ty tin 100 2.00 5.00 3.6600 (.07551| .75505
Nhan ra diém manh va yéu | 100 2.00 5.00 3.9400 [.07222| .72223
Tu chu trong hoc tap 100 2.00 5.00 4.0000 (.06816| .68165
Phat trién nang lyc ca nhan| 100 3.00 5.00 4.0400 [.06501| .65010
C6 thém dong luc 100 3.00 5.00 4.0700 |.06705| .67052
Khach quan khi tu danh gia| 100 2.00 5.00 4.1300 [.07870| .78695
Nang cao tinh sang tao 100 2.00 5.00 4.1500 |.07571| .75712
;‘g;‘ cuc dénh gi4 dong 100 | 2.00 500 | 41800 |.07437| 74373
Phat trién ky nang tu duy 100 2.00 5.00 4.2600 |.07333| .73333
Hiéu y nghia cia cong tac | 100 2.00 5.00 4.3000 |.07720| .77198
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N Minimum| Maximum Mean S.td'.
Deviation
. . . .. Std. .
Statistic| Statistic Statistic | Statistic Statistic
Error
Y thuc trach nhiém 100 3.00 5.00 4.3200 |.06176 .61759
\Valid N (listwise) 100

Ngudn: Két qua phan tich dit liéu caa nhdm nghién cau

Két qua md ta trén Bang 2 cho thiy sinh vién ddng y véi viéc bién soan céc bai thi tiéng
Anh dua 1én ‘E-portfolio’ da gitip cac em nim viing va nang cao kién thirc chuyén mon va da
tao co hoi cho cac em tng dung kién thirc da hoc trén 16p vao thyc té (diém TBC cua hai loi
ich nay 1 4.34 va 4.08/5). Do d6, c¢6 thé két luan rang céc hoat dong tu hoc caa sinh vién ngoai
gio 1én 16p da gop phan gitp sinh vién dat duoc muc tiéu thudc vé kién thirc chuyén mon. Miac
di ¢ su khac biét vé bdi canh nghién ctru, nhung két luan ndy hoan toan gidng véi két qua
nghién ciru cua Yildirim (2013) tai Thd Nhi Ky.

Bang 2
Théng ké md ta loi ich cua ‘E-portfolio’ dbi vai kién thirc mon hoc
. . Std.
N Minimum | Maximum Mean .
Deviation
. . . . Std. -
Statistic| Statistic Statistic | Statistic Statistic
Error
K§ ning ngdn ngit 100 2.00 5.00 3.9100 | .07667 | .76667
Lien ketvéi kienthac | 4 2.00 500 | 3.9200 | 07342 | 73416
da biét
Ket noi ly thuyet vé1 100 2.00 500 | 4.0800 | 06917 | .69165
thuc hanh
Kién thirc chuyén mon 100 3.00 5.00 4.3400 | .06231 62312
Valid N (listwise) 100

Nguon: Két qua phan tich dit liéu cia nhém nghién ciru

Ngoai ra, sinh vién ciing c6 thai do tich cuc ddi vi nhom loi ich tha ba twong ddng voéi
muc tiéu vé k¥ nang cia mén hoc theo dé cuwong. Hinh 1 cho thiy diém TBC cua cac lgi ich
nay déu cao hon 4; nghia 14 sinh vién déng y vai nhitng anh huong tich cuc cua ‘E-portfolio’
d6i véi ky nang chuyén méon nhu: quy trinh soan bai thi/kiém tra tiéng Anh, vai trd va hanh vi
cua gido vién khi thuc hién cong viéc nay va ty lya chon phwong phap va ki thuat dé xay dung
bai thi/kiém tra danh riéng cho timg d6i twong hoc vién khac nhau. Nhu vay, ‘E-portfolio’ da
gitp cho sinh vién dat duoc muc tiéu vé ki nang chuyén mén sau khi hoan thanh khoa hoc.
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4.4

T -

1 2

Hinh 1. Loi ich cua ‘E-portfolio’ddi vai quy trinh soan bai thi

1. Quy trinh soan bai thi

2. Vai tro va hanh vi cua giao vién

3

3. Tu xay dung phuong phép kiém tra danh gia theo phuwong phéap day

Cau hgi nghién creu thee hai: trong sust qua trinh thyc hién ‘E-portfolio’, sinh vién ¢6
thé hién tinh tw cha thong qua thién chi va kha ndng lam viéc déc ldp hay khdng?

Bang 3

Théng ké md ta thien chi 1am viéc doc 1ap do sinh vién tu danh gia

N Minimum | Maximum Mean S.td'.
Deviation
L L . .| std. .
Statistic| Statistic | Statistic | Statistic Statistic
Error
Sy tu tin (thich dwgc thach thirc) 100 2.00 5.00 3.7700 |.08391| .83913
Su coi ma (khi tiép nhan cach hoc méi) | 100 2.00 5.00 3.8300 |.07255| .72551
Dong lyuc (thich trai nghiém mai) 100 2.00 5.00 3.9400 |.08741| .87409
Trach nhiém hoan thanh bai tap d khé | 100 2.00 5.00 4.0500 |.07437| .74366
dDiﬁE? hyc (hoan thanh sém hon quy 100 2.00 500 | 4.1200 |.08200| 81995
Sur coi mé (tiép nhan kién thirc méi) 100 2.00 5.00 4.2100 |.06559| .65590
Tréch nhiém (1am bai tap theo yéu cau) | 100 2.00 5.00 4.2800 |.06679| .66788
Valid N (listwise) 100

Nguon: Két qua phan tich dit liéu cia nhém nghién ciru

Thong tin trén Bang 3 cho thay sinh vién danh gia yéu té trach nhiém cao nhat (diém
TBC 4.28/5), sy coi mé & chd sian sang tiép nhan kién thiac méi (diém TBC 4.21/5), dong luc
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1am bai truéc thoi gian quy dinh (diém TBC 4.12/5) va su tu tin khéng duoc sinh vién danh gia
cao (diém TBC la 3.77/5). Két qua tong hop ¥ kién cua sinh vién trong bang khao séat cho thay
78 sinh vién (chiém ty & 78%) gap kho khin trong qué trinh thuc hién ‘E-portfolio’, trong dé
62 em (chiém ty 18 62%) gap maot sb truc trac vé mit ky thuat boi vi day 1a 1an dau tién cac em
lam ‘E-portfolio’ nén chua nam virng cac thao tac khi tao trang trén Google Sites va cac em
cling chua hiéu hét cac tinh ning ctia Google Sites. Hon nita, theo nhom sinh vién nay thi ky
nang tin hoc cua cac em khong déu nhau. Khi 1am viéc theo nhém, em nao c¢é k¥ nang tin hoc
t6t va c6 diéu kién tét hon (nha & Thanh phé H5 Chi Minh va c6 lp dat mang khong day) s&
phu trach phan tao trang va dua san pham 1én. D4i v6i nhitng em ¢ nha tro, phai vo trudng méi
lam viéc duge. Hon nita, vao thoi diém thuc hién nghién ctru nay, sinh vién dang hoc tai co s&
Phé Quang, mang khong day khong dii manh dé cac em truy cap mang Internet va ciing khong
c6 phong tu hoc danh cho sinh vién ngoai gio hoc chinh thirc; do dd, cac em c6 k¥ nang tin hoc
t6t khdng c6 thoi gian chia sé kinh nghiém hoic thao tac lai cho cac ban ciing nhom xem duoc.
Vi thé c6 thé két luan rang, sinh vién chua that su tu tin khi thuc hién ‘E-portfolio’ do han ché
vé k¥ nang tin hoc va do diéu kién hoc tap ¢ nha ciing nhu & truong.

Kha nang lam viéc doc 1ap cua sinh vién trong pham vi nghién ctru nay dugc danh gia
thong qua hai ky nang: (1) k¥ nang tao ‘E-portfolio’ trén Google Sites va (2) ky nang bién soan
bai thi/kiém tra tiéng Anh. Theo s6 liéu thong ké trén Bang 4, k¥ ning tao ‘E-portfolio’ c6 diém
TBC 12 6.66 /10, trong d6 diém cao nhat 9.50 va thap nhat 4.15/10 va c6 5 nhom c6 dat diém
dudi 5/10. Nhu vay, c6 thé két luan rang, néu xét mot tong thé ki nang tin hoc cua sinh vién
chua cao mic du c6 6 nhém dat diém kha tét (tir 8.30- 9.50, chiém ty 18 24%); va két qua nay
cling twong ddng véi y kién cua tac gia Dalton (2007, as cited in Yastibas & Cepik, 2015), ky
nang tin hoc 1a mot thach thire ddi véi sinh vién khi sir dung ‘E-portfolio’. Bang 4 ciing cho
thiy k¥ ning soan bai thi/kiém tra tiéng Anh cua sinh vién dat mic kha (c6 diém TBC la
7.87/10); do @0, co thé két luan rang viéc sir dung ‘E-portfolio’ nhu mot cong cu dé danh gia
gitip sinh vién dat dugc myc tiéu vé ky nang ciia mon hoc.

Bang 4
Théng ké mo ta kha niang lam viéc doc lap caa sinh vién do giang vién danh gia
KY nang K¥ ning
tao ‘E-portfolio’ soan bai thi/kiém tra tiéng Anh
Valid 25 25
N ..

Missing 0 0
Mean 6.6600 7.8720
Std. Error of Mean .32815 14905
Median 6.6500 7.9000
Mode 4852 7.90
Std. Deviation 1.64076 14527
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K¥ nang K¥ ning
tao ‘E-portfolio’ soan bai thi/kiém tra tiéng Anh
Minimum 4.15 6.00
Maximum 9.50 9.30

Ngudn: Két qua phan tich dit liéu caa nhdm nghién cau
5. Két luan va dé xuit

Nghién ciru tim hiéu tng dung cua ‘E-portfolio’ trén Google Sites nham gidp sinh vién
phét trién tinh tu cha cia nhém tac gia da dat mot sé vu diém nhu sau. Thez nhat, ‘E-portfolio”’
d3 gitip sinh vién phat trién nhitng pham chat ca nhan nhu ¥ thic trach nhiém va dong luc trong
hoc tap; nang cao kién thac chuyén mén va phat trién ki nang bién soan dé thi/kiém tra tiéng
Anh. The hai, mac du trén thé gisi ¢ nhiéu nghién ctu tng dung caa ‘E-portfolio” trong dao
tao gi4o vién tiéng Anh, nhung chwra c6 nhidu nghién ctu vé kha niang tu hoc caa sinh vién; tuy
nhién, trong nghién ctu nady nhom tac gia da danh gia dugc k¥ nang tao ‘E-portfolio’ trén
Google Sites va ki ning bién soan bai thi/kiém tra tiéng Anh. Thiz ba, nhom téc gia da xay
dung duoc quy trinh thyc hién ‘E-portfolio” va cac tiéu chi dé gidp sinh vién ty danh gia va
danh gia cho nhau san pham cac em lam ra va quy trinh nay c6 thé ap dung cho sinh vién nganh
giang day tiéng Anh tai Trudng DPH Md Thanh phd HS Chi Minh ma con ¢é thé eng dung tai
cac trudng PH khac noi c6 dao tao gi&o vién tiéng Anh.

Mic du dat duoc muc tiéu dé ra, van con ton tai mot s6 han ché trong nghién ciu nay.
Han ché thir nhét 1a nguyén nhan sinh vién chua that su tu tin khi thyc hién ‘E-portfolio’ chua
dugc xem xét & nhiéu khia canh. Mot han ché nira la tac gia chi phan tich k§ nang tin hoc va ky
nang chuyén moén va chua xem xét nhiéu k¥ ning khac ctia ngudi ty cha trong hoc tap. T
nhitng han ché trén, nhom tac gia c6 mot sé dé xuat nhur sau:

Déi véi lanh dao Khoa, can khuyén khich cac giang vién st dung ‘E-portfolio’ dé theo
ddi va danh gia két qua tu hoc cua sinh vién ngoai gio 1&n 16p. Tuy nhién, Khoa phai to chirc
mot budi tap huan cho sinh vién cac budc dé tao ‘E-portfolio’ trén Google Sites va moi mot
chuyén vién ky thuat ¢ trudng dén tap huan cho sinh vién (it nhat mét lan trong mot hoc ky).
Déi vai giang vién, can thyc hién nghién ciru vé méi tuwong quan gitra thién chi 1am viéc doc
lap va kha nang tu hoc cua sinh vién & nhiéu ki ning khac nhau, va cac bién phap gidp sinh
vién cai thién su tu tin khi thuc hién ‘E-portfolio’ ngoai gio hoc chinh khoéa.
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