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BAN VE MOT SO TIEU CHI KIEM DINH CHAT LUGNG
VE GIANG DAY VA HQOC TAP

Gio thuc tap trong phong thi nghiém cua
Khoa CNSH - DH M& Ban céng TP.HCM.

Viéc nang cao chat lugng dao tao dai
hoc la vdn dé dang dudc quan tAm rat I6n hién
nay. Tu truéc dén nay, B6 GD - DT cling nhu
cac trudng dai hoc chua cé mét chil truong ti€n
hanh danh gia mot cach day di vé chat lugng
dao tao trong cac trudng dai hoc, vi vay lan
nay, théng qua két qua ctia mét dé tai NCKH,
B6 GD - DT da dua ra nhiing tiéu chi danh gia
chat lugng va nhiing diéu kién dam bao chéat
lugng dao tao dai hoc dé cac trudng c6 thé ap
dung trong giai doan 2001 - 2005.

Huéng tng van dé nay, Trudng Dai
hoc V&n Lang chiing t6i da trién khai Hai nghi
ban vé 4 tiéu chi kiém dinh chét lugng vé giang
day va hoc tap véi muc dich la dip dé chung tbi
nhin lai minh trong thdi gian 10 nam vua
qua,chat lugng dao tao clia chiing t6i dang &
mtic do nao, con nhiing van dé gi phai khac
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phuc, bé sung cho thich hgp véi xu thé hién
nay vé van dé dao tao day hoc.

Tuy nhién, van dé quan trong la & chd,
sau khi ty danh gi4, kiém dinh, s& xay dung
cho minh chién lugc tling budc can phai lam gi
dé nang cao chat lugng dao tao va chat lugng
quéan ly dao tao.

Ki€m dinh thuc chat 1a phan anh hién
trang, trén co sé dé danh gid va xay dung
chinh sach chat lugng phu hgp vdi tinh hinh
thyc t& clia nha trudng. Vi thé, trudc mét 4 tiéu
chi dugc thdo luan tai hdi nghi nay la rat thiét
thyc va mang tinh thuc tién.

Trong pham vi bai viét nay, ching toi
muén dé cap moét s6 y ki€n ca nhan dudi day
mong gép mdt phan nhé clia minh vao quan
diém chung dé nha trudng suy nghi sau nay.

Vé tiéu chi 14: "Chudng trinh hoc va tai
li@u chuyén mén", cé 8 van dé nho dugc néu
ra c6 lién quan kha mat thiét véi nhau. D€ cé
thé thyc hién tét tiéu chi nay, theo téi, can
hi€u rd thém vé mdi quan hé 3 bén cé lién
quan dén dao tao va s dung. Diéu nay khac
hén vdi cac khai niém vé chét lugng & céc linh
vuc khac.

Bén thd 1: Nha cung UGng (supplier),
hodc nha san xuét, tdéc la nha trudng (A).

Bén thd 2: Ngudi tiéu dung ndi bd
(Internal consumers) - la sinh vién, hoc sinh
trung hoc ( B).
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Bén thi 3: Khach hang bén ngoai
(External consumers) ( C ) chia thanh 2 loai:

® Ngusi sl dung lao dong (users) cac
doanh nghiép, t6 chic, vién, trudng.
e Nhiing t6 chic kiém dinh céng nhan

(accreditation body).

Nhu vay, theo quan diém nay: sinh vién,
vUia 13 san phdm clia qua trinh dao tao, vua la
khach hang ma ching ta phdi théa man nhu
cau - ttic 1a chat lugng ma sinh vién mong mudn
& nha trudng. Duéi day la mé hinh vé méi quan
hé 3 bén dép Gng nhau vé chat lugng dao tao.

Cho nén, trudng phai xdy dung cho
minh mot chuong trinh dao tao phu hgp. Piéu

- Chli nhiém khoa, hodc trudng bé mén
sé doc, ra soat nhiing ndi dung can thiét, loai
bé nhiing ndi dung tring lap gitta cdc moén hoc
c6 giao thoa, lién quan nhau.

- V& tai liéu chuyén mén va gido trinh

+ M&i mén hoc phéi cé mét gido trinh
chinh théng dugc bd mén hodc khoa théng qua
(céng b6 cho sinh vién khi bat dau day). Giao
trinh nay cé thé da in, hodc la dé cuong bai
giang chi tiét.

+ Cac tai liéu tham khao khac c6 thé
gidi thiéu tén gido trinh va tén tac gia.

+ Nha trudng nén yéu clu va céd qui
dinh cho céc gido vién viét gido trinh.

Giao dién vé chat lugng:
A Nha cung ting- Nha trudéng.
B Nguditiéu dung ndibd-sinh vién
C Khach hangbén ngoai

Chi c6 bén A dap
ting b&n B mot phan

nay nha trudng chi ¢é thé xay dung moét muc
tidu chung, mang tinh t6ng thé, dugc thé hién &
Chinh sach chat lugng. Va phai dugc moi ngudi
trong trudng hi€u mét cach thau ddo va thudc
long. N&u hiéu khéng ding sé& dinh huéng sai.
Tiép theo dé, mdi khoa, méi nganh sé xay dung
cho minh muc tiéu dao tao phu hgp véi muc tiéu
chung clia nha trudng, va muc tiéu cla moi
quan hé 3 bén nhu da néu § trén.

- Chugdng trinh dao tao clia cac khoa,
nganh s& xay dung cy thé cho tling mén hoc, sau
dé giao vién phu trach mén hoc sé viét dé cuong
chi tiét, can ddi gitia ly thuyét va thuc hanh.

3 bén dap ung
nhau mot phan

3 bén khéng
dap tng nhau

Pap ung nhau
hoantoan

+ Thu vién cung cép cac tai liéu tham
khao. Pay la diéu khé thuc hién bai vi ngudn
tai liéu khéng cd, ban than nhan vién thu vién
khéng thé quan xuyé&n hét nhiing tai liéu ma
céc sinh vién clia tat ca cac nganh yéu cau, do
dé tai liéu chinh théng cla gido vién mén hoc
la quan trong hang dau.

Vé tiéu chi 15: Phuong phap giang day
va hoc tap

Nén ap dung cac phuong phap phu
hgp véi tiing diéu kién cu thé cla nha trudng
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va khoa ma van dam bao chét lugng gidng day
vé 2 khia canh: truyén dat ki€n thiic va trang bi
ki€n thic.

- Trong 8 phuong phép gidng day, gido
vién cé thé s dung linh hoat, khéng cting
nhéc b&t budc mdt phuang phap nao, tuy nhién
c6 gang trong diéu kién co thé, gido vién can
tan dung dé ti€p can dan véi cac phuong phép
gidng day tién ti€n di kém theo vdi cac trang
thit bj mdi.

- Van s dung phuong phap thuyét
trinh nhung khéng theo mot chiéu ma cé giao
luu 2 chiéu v@i sinh vién, théng qua phudng
phap dat cau hdi, phuong phap thao luan
nhém nhd, phuong phdp chia nhém déng vai
(trong trudng hgp cé thé dugc).

- Tan dung céc thiét bi hd trg dén muc
t6i da. Tuy nhién, dé si dung da dang nhiéu
phudng phap gidng day khac nhau, nha trudng
cling cdn dap ting mot sé dé xudt t6i thi€u cla
cac khoa va céac giao vién thi mdi cé thé thuc
hién dugc.

- Sau mdi mén hoc, hodc mdi hoc ky cé

thé 14y phi€u danh gia cla sinh vién dé tham
khao. Phi€u danh gia co thé théng nhat mot mau
chung hodc tly theo yéu cau tiing khoa. Tuy
nhién, viéc danh gid nay ciing rat t€ nhj va chi
nh&m tim ra nhitng khiém khuyé&t dé khac phuc
chii khdng nham muc dich loai trir gido vién.

Vé tiéu chi 16: Kiém tra dénh gia két
qué hoc tap

- T4t cA cac mén hoc bat budc phai co
kiém tra gitia ky, va cé quy ché& véi nhiing sinh
vién vang thi khéng ¢é Iy do chinh dang sé
khéng cho thi hoc phan cudi hoc ky.

- C6 thé 4p dung tat ca céc hinh thic
thi khac nhau va giao cho chl nhiém khoa co
quyén quyét dinh hinh thiic thi di véi tting mén
thi clia gido vién dua ra.

- Cac mdn hoc co6 tu 2 thay trd 1én sé
phai théng nhat dé cudng giadng day, dé cuong
6n tap va k& ca cau hai thi.

Trén day la mot sé y kién tham luan
clia cd nhan, mong céac thay c6 tham khao.

TOM TAT

Tac gid trinh bay quan diém clia minh vé qué trinh day - hoc. Trong dd, sinh vién viia l1a
s&n phdm clia qua trinh dao tao, viia 14 khach hang ma nha trudng phai thda man nhu ciu - tic
la ch&t lugng ma sinh vién mong mudén & nha trudng.

SUMMARY

The author presents his views on the teaching-learning process, in which the student is
both the end product of the training process; and the customer - which the school has to satisfy
the needs of - i.e. the quality that the student would expect to acquire from the school.



