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Bai nghién ctu ndy nham muc tiéu kham pha méi quan hé
gitta Thai d6 lo s dich bénh vai Y thie hoc tap bang nén tang E-
learning. T4c gia thiét ké va trién khai nghién ciru bang viéc thuc
hién khao sét truc tuyén dé danh gia cac yéu t6 tam ly tac dong
dén lya chon cong nghé E-learning tir nhom dbi twong ngudi hoc.
Vé k§ thuat phan tich dinh luong, tac gia bai viét 4p dung phuong
phap phan tich nhan t5 kham pha va mé hinh cau tric tuyén tinh
duoc thuc hién véi thao tac xtr ly hon mau 300 quan sat chinh
thirc théng qua ng dung phan mém phan tich théng ké SPSS va
AMOS dé xur ly dit liéu. Cac ky thuat phan tich bao gdm danh gia
do tin cay va gia tri thang do, mdi quan hé giita cac gia thuyét
nghién ctru thong qua Cronbach’s Alpha, EFA, CFA va md hinh
SEM. Két qua cta nghién ctu nay cho thay c6 ton tai mdi quan
hé gitta Thai do lo s dich bénh SARS-COV-2 véi Y thirc hoc tdp
trén nén tang E-learning cia nguwoi hoc. Nghién ciu thyc nghiém
c6 gia tri khdm phé vé tdc déng cua Thai d6 ddi véi rui ro dich
bénh; d6 1a sy lan toa cua dich SARS-COV-2 trong cong dong
deén Y thuc lya chon hoc tap bang nén tang E-learning. Kham pha
cuia nghién ciru nham bé sung cho céc két qua nghién ctru di qua,
da phan nham vao viéc danh gia thai d6 chung dbi véi Y thic
chon hoc qua nén tang E-learning tir phia nguoi hoc.

ABSTRACT

This research aims is to identify the relationships between
the attitudes toward risk and the intention of E-learning adoption.
The author designs and implements the research via online survey to
explore the proposed psychological determinants of E-learning
technology acceptance. By using quantitative method, confirmatory
factor analysis and structural equation modeling are conducted on
collected data (around 300 observations) using the SPSS and the
AMOS statistical software packages. The reliability and validity of
the measurement assessing the proposed factor structure are
examined via Cronbach’s Alpha, EFA, CFA, while the strength and
direction of the hypothesized causal paths among the constructs are
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analyzed via SEM. The results of the study show that there is a

significant positive impact of the fear attitudes toward risk of

SARS-COV-2 spread and the intention of E-learning adoption.

The paper confirms that the attitudes toward risk impact on the

intention of E-learning adoption in SARS-COV-2 pandemic
Keywords: context. The findings enrich the literature in the context of SARS-
SARS-COV-2 pandemic; E- COV-2 pandemic because many previous studies conducting
learning; SEM; fear attitudes; ~ research on the impact of attitudes in general on the intention to
learning intention use E-learning from learners.

1. Gi6i thiéu

E-learning 1a mot hinh thirc dao tao kha phd bién trén thé gisi. Hinh thirc nay ciing da
dugc trién khai & mot sé truong dai hoc tai Viét Nam. Theo sé liéu théng ké, tir nam 2012 dén
nam 2018 Viét Nam dtng tha 04 thé giéi vé tdc do phat trién E-learning (Tong cuc gido duc nghé
nghiép, 2020). Tuy nhién, tinh dén hét nam 2019 Viét Nam mai chi c6 16/237 (Co so giéo duc
Dai hoc va hoc vién) ap dung hinh thuc nay cho toan bo khoa hoc (Minh Giang, 2019). Qua do,
cho thay con nhiéu han ché, thach thtic trong viéc trién khai E-learning ¢ cac truong dai hoc &
Viét Nam. Viét Nam cong bé ca nhidm SARS-COV-2 (Covid-19) dau tién vao ngay 23/01/2020
vi vay ngay dau thang 02 nam 2020, nhiéu truong dai hoc trén toan qudc da ap dung hinh thic
day hoc truc tuyén toan phan. Bén canh d6, cac chuyén gia va cac nha quan ly gido duc dai hoc
c¢6 chung quan diém rang can day manh gi4o duc dai hoc thdng qua nén tang tng dung E-
learning (Gia My, 2019). Vé khao sat trong cac co s dao tao, dd cé nhiéu nghién ctru dénh gia
vé su thanh cong khi ap dung maot hé théng thong tin trong giang day; cu thé bang nén tang E-
learning. Tiéu biéu trong s6 d6 1a viéc van dung mo hinh ly thuyét Hé thong thong tin thanh cong
(Information System success model) ciia Delone va McLean (1992, 2002, 2003). Tuy nhién, dé
thuc hién giang day hiéu qua théng qua ng dung E-learning thi cac co s& giéo duc dai hoc can
thau hiéu ngudi hoc ciing nhu tim hiéu vé ¥ dinh cua ho trong bdi canh gido duc tich cuc, dbi
turong ngudi hoc gitr vai trd trung tm cho két qua dao tao.

Hién tai, tc gia nhan dinh dd c6 nhiéu hudng nghién ciu vé cac nhan t6 tac dong dén su
lya chon, chap nhan hoc tap qua hé théng E-learning ¢ nguoi hoc. Mot trong s6 d6 1a hudng
nghién ctru 4p dung mod hinh chap nhan cong nghé TAM trong nghién ciu cac nhan té tac dong
dén y dinh lya hoc tap théng qua &ng dung cong nghé (Ji, Yang, Liu, & Yu, 2019; Kanwal &
Rehman, 2017; Pituch & Lee, 2006; Park, 2009). Trén co so nén tang ly thuyét nghién ctu 1a mo
hinh chap nhan céng nghé TAM, tac gia da thyc hién nghién ciru kham pha cac nhan té tac dong
dén y dinh hoc tap qua nén tang E-learning, trong d6 chu trong xem xét sy tac dong cua thai do
lo so dich bénh SARS-COV-2 trong bdi canh Viét Nam dang trai qua, giai doan 2020 dén nira
dau 2021.

2. Co so 1y thuyét
2.1. Ly thuyét nén lién quan

Theo Ajzen (2002), y thirc 1a dinh huéng hanh dong cua con ngudi duge huéng dan boi
viéc danh gia ba yéu t6 niém tin vao hanh vi, chuan muc va sy kiém soét. Cac niém tin nay cang
manh thi y thirc hanh dong cta con nguoi cang Ion. Ngoai ra, theo Elbeck va Tirtiroglu (2008), y
thirc mua néi chung gdm cd mua san pham vat chat hoic st dung dich vu 1a su sin sang cua
khach hang trong viéc mua san pham hoac dich vu. Con theo Howard va Sheth (1969), du doan y
thirc mua 14 budc khoi dau dé du béo hanh vi mua sim thyuc té cua khach hang. C6 nhiéu ly
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thuyét giai thich cho hanh vi lya chon (mua) cua ngudi tiéu dung. Fishbein va Ajzen (1975) véi
Ly thuyét hanh dong hop 1y (Theory of Reasoned Action - TRA), cho rang con ngudi thudng can
nhic két qua cua cac hanh dong khac nhau truge khi thuc hién ching va ho chon thuc hién cac
hanh dong s& dan dén nhitng két qua ho mong mudn. Theo ly thuyét TRA, y thirc hanh dong chiu
anh huong bai thai d6 dbi véi hanh vi va chuan chu quan. Thai d6 1a cam giac tich cuc hoac tiéu
cuc cua ca nhan vé viéc thuc hién mot hanh vi nhat dinh. Thai 6 mo ta mic do mot ca nhan
danh gia két qua cia mot hanh dong I tich cyuc hay tiéu cyc. Chuan chu quan la nhan thic caa
con ngudi Vé viéc phai tng xtr thé ndo cho phu hop véi yéu cau hoic hanh vi chung cua x4 hoi.

Ajzen (1991) véi Ly thuyét hanh vi c6 ké hoach (Theory of Planned Behavior - TPB),
cho rang y thirc 12 nhan té dong co dan dén hanh vi hay néi cach khac quyét dinh thuc hién hanh
vi 12 két qua cua y thirc c4 nhan dbi vai lya chon hanh vi. Cong cu tt nhit dé dyu doan hanh vi 1a
v dinh. Ung dung trong linh vuc cdng ngh¢, nghién ciu cia Davis (1989, 1993) dé xuat md hinh
méi goi 1& mé hinh chap nhan céng nghé (Technology Acceptance Model - TAM). M6 hinh
TAM cho rang nhan thac hitu dung (Perceived Usefulness - PU) va nhan thac dé st dung
(Perceived Ease of Use - PEOU) ddi vai ttng dung céng nghé s& co tac dong nhat dinh dén thai
do6 va y thac cta nguoi st dung hoac lya chon cong nghé nao do.

Trong linh vyuc gido duc, theo nhém nghién ciu cua Concannon, Flynn, va Campbell
(2005), E-leaning duoc hiéu 1a céch thirc giang day ma trong d6 méi trudng hoat dong hoc tap,
giang day ciing nhu ndi dung hoc tap sé& théng qua hinh thic truc tuyén (online). Ngoai ra, mot
s6 nha nghién ctu khéac cho rang E-learning khong chi la hoat dong giang day va hoc tap thong
thudng ma nén tang cong nghé nay biéu thi & hinh thice, phuong phap trién khai hoc tap két hop
(Blended learning format), trong d6 hd trg ngudi giang vién két hop giang day truc tuyén
(online) va trao doi truc tiép (face to face) (Roberts, 2004).

2.2. Gid thuyét va mé hinh nghién ciru dé xuat

Taylor (1974) vai ly thuyét riii ro trong hanh vi nguoi tiéu ding, cho rang, van dé trong
tam ciia ngudi tiéu dung 1a lua chon, ma két qua caa su lva chon d6 co thé xac dinh duoc trong
twong lai. Tir d6, ngudi tiéu dung hinh thanh nhan dinh vé y thac rai ro khi lya chon hanh vi.
Ngoai ra, Taylor (1974) ciing cho biét bat cir mot lya chon nao déi mat voi hai (02) rii ro bao
gom su khong chic chan vé két qua (két qua mong mudn dat duoc) va su khong chic chan vé hé
qua (cai gay nén). Do d6, ho can phai hinh thanh chién luoc giam thiéu rui ro. Theo Fishbein va
Ajzen (1975), thai d6 s& tac dong dén y thirc va dan dén hanh vi ma nguoi tiéu dung cho la hop
ly. Nhu vay, néu nguoi tiéu dung dang can nhic y thirc hanh vi trong diéu kién c6 rii ro thi thal
d6 cua ho da phan tmg trudc ddi véi rai ro d6. Trén co sd ndy, tac gia bai nghién ctu cho ring
thai do cua hoc vién (chinh la nguoi tiéu dung) cling nhu y thirc hoc tap cua ho véi viéc tng
dung nén tang E-learning trong bdi canh lan téa cua dich bénh SARS-COV-2, it nhiéu s& chiu
anh huong boi thai do lo so 1ay nhidm tir dich bénh néu nhu phai hoc tap truc tiép theo truyén
thdng ma khéng c6 str dung E-learning cho hoat dong hoc tap.

Trén co s& van dung mod hinh TAM két hop véi thuc trang trién khai nén tang E-learning
trong dao tao, dit trong béi canh hé théng E-learning dang duoc nhiéu co s¢ dao tao gio duc dai
hoc tai Viét Nam dang ddng loat &p dung trong giang day giai doan dich bénh SARS-COV-2
hoanh hanh, tac gia dé xuat nghién cau cac nhan té tac dong dén y thuc tiép tuc hoc tap qua nén
tang E-learning bao gom: tinh hitu dung, tinh d& st dung, thai 6 va y dinh lra chon. Tac gia dé
xuat mé hinh nghién cu ¢ Hinh 1 bén duéi:
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Anh hwéng XH H5
\ Nhin thire hiru
Hoéa dung

Dac trung y

hé thong

Hé6b Hi Y dinh str dung

Khac biét Nhan thirc H3b

¢4 nhan H7 dé sir dung

Hinh 1. M6 hinh nghién ciru dé xuét
Cac gia thuyét nghién ciru (H) duoc trinh bay bao gom:

H1: Nhdn thirc dé sir dung sé tde dong tich cue d@én Nhdn thic hizu dung trong nhdn thirc
Cua nguoi St dung E-learning

H2a: Nhdn thirc hiru dung sé tdc ddng tich cuc dén thdi dé doi véi E-learning trong thai
do lo s¢rdich bénh SARS-COV-2 cua nguoi sur dung E-learning

H2b: Nhdn thizc hitu dung sé tdc dong tich cuc dén y thirc sir dung E-learning

H3a: Nhdn thirc dé sir dung sé tdc dong tich cuwc dén thdi dé cia nguwoi sir dung E-
learning trong thai do 1o s dich bénh SARS-COV-2

H3b: Nhdn thirc dé sir dung sé tdc dong tich cuc dén y thirc sik dung doi véi sir dung E-
learning

H4: Thdi d¢ doi véi E-learning trong diéu kién lo s¢r dich bénh SARS-COV-2 sé tdc dgng
tich cuc den y thirc sir dung E-learning cua nguwoi sir dung

Bén canh do, anh hudng x4 hoi hay chuan cha quan (Subjective Norm) dugc dinh nghia
1a “4p luc xa hoi nhan thirc dé thyuc hién hodc khong thuc hién hanh vi” (Ajzen, 1991, tr. 179-
180). Anh hudng x4 hoi dé cap dén nhitng anh huong va tac dong caa nhitng ngudi quan trong
va gan giii co thé tic dong dén ca nhan thyc hién hanh vi. Theo Park (2009), chi ra rang anh
huong xa hoi co tac dong y nghia ddi voi nhan thac hitu dung va nhan thac dé st dung E-
learning & ngudi hoc. Kanwal va Rehman (2017) kiém ching tai thi trudng Pakistan, cho thay
rang anh huong xa hoi anh hudng tich cuc dén nhan thac hitu dung di véi nén tang hoc tap E-
learning. Tur d6, hinh thanh gia thuyét tiép theo:

H5: Anh hwong x& héi ¢é tac dong tich cuee dén nhan thize hitu dung doi véi E-learning

Theo Venkatesh va Bala (2008), dic trung hé thdng Ia nhitng tinh ning ndi bat cia mot
hé thdng cd thé gilp cac ca nhan phat trién thuan loi (hoic khdng thuan lgi) nhan thirc hiru dung
hodc nhan thuc d& sir dung cia mot hé théng. Bén canh dé, nghién ctu cia Pituch va Lee (2006)
tim ra rang dic trung hé théng E-learning cua bén cung cip anh huong rat dang ké dén nhan thic
hitu dung va nhan thirc d& sir dung, tir d6 thuc day ngudi hoc tng dung nén tang E-learning. Két
qua thuc nghiém cua Park (2009) khang dinh rang dic trung hé théng anh huéng d6i véi nhan
thirc dé s dung ddi voi E-learning tai Han Québc. Theo nghién ciru méi day cua Ji va cong su
(2019) khing dinh dic trung hé thdng c6 méi lién hé tich cuc ddi véi y thire hitu dung cua hoc
tap truc tuyén. Vi thé, gia thuyét H6 nhu sau:
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Ho6a: Dac trung hé théng tdc dong tich cuee dén nhdn thuze hiu dung doi Véi sir dung E-learning
H6b: Pdc trung hé thong tdc dong tich cuee dén nhdn thire dé si dung doi véi sir dung E-learning

Niam 1986, Bandura dwa ra Ly thuyét nhan thicc x& hoi; theo d6, 02 nhan té quan trong
tac dong dén hanh vi ca nhan 1 ky vong hiéu qua (Performance expectation) va kha ning ty cha
(Self- efficacy). Ciing theo Bandura (1986), kha nang tu chii 1a su phan doan hay niém tin cua cé
nhan cho rang chinh ban than ho s& thuc hién dwoc hanh vi cu thé dé dat duoc hiéu qua, muc tiéu
ky vong. Ning lyc tu chu ¢ mdi ca nhan khac nhau (su khac biét ca nhan) ddi véi thiét bi, cong
nghé s& anh huong dén nd luc caa ho trong viéc str dung thiét bi, cong nghé d6. Piéu nay, da
duoc kiém ching dbi véi hanh vi chap nhan cong nghé hoc tap qua E-learning theo nhiéu nghién
ctu da qua (Kanwal & Rehman, 2017; Park, 2009; Pituch & Lee, 2006). Trén co s¢ do, tac gia
bai nghién ctu tiép tuc dé xuat gia thuyét H7 nhu sau:

H7: Khac biét cd nhan tac dong tich cue dén nhdn thize dé sir dung doi véi sir dung E-learning
3. Phuwong phap nghién ciru
3.1. Thiét ké nghién ciru

Quy trinh nghién ctu duoc thuc hién théng qua 02 budc chinh: tién hanh dinh luong so
bo va chinh thic. Trong viéc thuc hién so bo dinh lugng nham diéu chinh thang do cho phu hop
véi bbi canh nghién cau cia trudng dai hoc Viét Nam, tac gia tién hanh khao sat thdng qua cong
cu Google Form, thu vé 162 phiéu, trong d6 san loc dugc 123 phiéu dat yéu cau dua vao phan
tich (thoi gian thu thap dir lieu quy 04/2020). O budc nay, tac gia danh gia do tin cay, gié tri
thang do théng qua phén tich Cronbach’s alpha va phan tich nhan té6 kham pha EFA.

- O budc nghién ciu chinh thic, tac gia tién hanh khao sat thong qua cong cu Google
Form thu vé dugc 367 phiéu khao sét, sau khi tién hanh san loc, co6 duoc 310 phiéu dat yéu cau
(thoi gian thu thap dir liéu: thang 07/2020 - thang 07/2021). Sau do, tac gia thuc hién danh gia tin
cay thang do, gi4 tri thang do voi EFA, phan tich nhan té khang dinh CFA va kiém dinh gia
thuyét ciing nhu danh gia mé hinh 1y thuyét théng qua mé hinh ciu tric tuyén tinh SEM.

- Phuong phap thu thap dir lidu: ¢ nhiéu céng cu khao sat truc tuyén nhung tac gia lua
chon khao sét bang cong cu Google Form vi day 1a (g dung tich hop trong bo @ng dung tién ich
ctia nén tang dich vu Google c6 thé két hop vao hinh thic giang day céc 16p truc tuyén cua tac
gia phu trach giang; do dé co thé don dbc, giai dap thac mic va giam sat duge ngudi tra loi bang
hoi nham nang cao do tin cay cua dit liéu thu thap.

- Ngudn dix liéu thu thap: tir sinh vién trai déu ¢ nhiéu khoa hoc thudc cac nganh dao tao
bao gom Ké toan, Kiém toan, Quan tri kinh doanh, Hé théng thdng tin quan Iy va Cong nghé
thong tin & truong Pai hoc Mé Thanh phé Hd Chi Minh, truong Pai hoc Kinh té Tai chinh
(EUF) va truong Pai hoc Tra Vinh.

3.2. Cach thiwre do luong

Bang thang do trong du an nay dugc dua vao cac nghién ctu trudc d6. Thang do Nhan
thirc hitu dung va thang do Nhan thtc dé sir dung bao gdm 03 bién quan sat dwoc tham khao tir
md hinh TAM cua Davis (1989, 1993) va dwa vao thang do cia Park (2009). Thang do Anh
huong xa hoi gdbm 03 bién quan sét, tham chiéu tir nghién ciu cua Venkatesh, Morris, Davis, va
Davis (2003) ciing nhu dya vao thang do cua Park (2009).

Ngoai ra, thang do DPic trung hé thdng gdm 03 bién quan sat, dwoc trich xuat tur
Venkatesh va Bala (2008) va dua vao thang do ctia nghién ctru tir Ji va cong su (2019). Thang do
Khéc biét ca nhan dya vao thang do cta Pituch va Lee (2006). Thang do Thai d6 gom 04 biéen
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quan sat dwa vao thang do tir nghién cau cia Venkatesh va cong su (2003) va diéu chinh cho phu
hop vai béi canh nghién ciru trong diéu kién cac truong dai hoc & Viét Nam ciing nhu bdi canh
dang phai d6i mat véi SARS-COV-2. Thang do Y dinh sir dung (03 bién quan sat) dugc tham
khao tir mé hinh TAM cua Davis (1989, 1993) va ciing dua vao thang do tir nghién cuu cua
Venkatesh va cong su (2003).

4. Két qua nghién ctru va thao luin
4.1. Két qud nghién civu so b dinh lwong

Két qua nghién ciru dinh luong so bd voi mau nghién ciu thu thap 1a 123 quan sat. Qua
d6, 02 bién quan sat doc 1ap bi loai khoi md hinh nghién ciu, do ¢ hé sé twong quan bién tong
nho hon 0.3 (Hair, Black, Babin, Anderson, & Tatham, 2006; MacKenzie & Royle, 2005). Sau
02 lan danh gia do tin cay thang do, hé s6 Cronbach’s Alpha chuin héa dat 0.937 va phan tich
thang do bang phuong phap phan tich nhan t5 kham pha, c6 hé s6 KMO dat 0.891 1a dat yéu cau.
Ly do la gié tri quy wéc cua chi s6 nay 14 0.5 < KMO < 1. Chi s6 KMO 16n ¢é y nghia phan tich
nhan té 1a thich hop (Hair & ctg., 2006). Sau budc nghién ctru so b dinh lugng, ¢6 22 bién quan
sat dugc tac gia dua vao thuc hién ¢ nghién cau chinh thuc (Bang 1).

Bang 1
Danh sach cé4c bién quan sat chinh thirc

Nhan thirc hitu dung (HD)
HD1 - E-learning gip t6i ting ning suat hoc tap
HD?2 - E-Learning gitp to6i cai thién hiéu qua hoc tap
HD3 - E-Learning gidp t6i tiép thu ndi dung dé dang hon
Nhén thire dé sir dung (DSD)
DSD 1 - Téi cho rang E-learning dé dang ddi vai t6i
DSD2 - Téi cho rang rang hoc tip qua E-learning dé dang d6i véi nhiing gi t6i mudn hoc
DSD3 - Tbi cho riang hoc tdp qua E-learning s& khong lam t6i mét tap trung
Anh hwéng xa hdi (XH)
XH1 - Nhiing gi hoc tap qua E-learning 1a quan trong d6i v6i sinh vién dai hoc
XH2 - Téi st dung E-learning ciing gidng nhu ban bé cua toi ¢ truong
XH3 - Pé trang bi 1am viéc trong twong lai, toi can phai hoc qua E-learning
Pic trung hé thong (HT)
HT1 - T6i cam thay hé thong E-learning cua trudng thé hién tot hoat dong hoc tap cua toi
HT2 - T6i thdy rang hé thong E-learning ctia nha truong pht hop véi viée hoc tap cua toi
HT 3- T6i thay rang hé thdng E-learning ctia nha trudng 1 truc quan, sinh dong
Khac biét ca nhan (CN)
CNL1 - T6i nghi rang t6i c6 k¥ nang can thiét dé sir dung thiét bi khi hoc tap qua E-learning
CN2 - T6i nghi rang t6i c6 thé sir dung duoc thiét bi khi hoc tip qua E-learning

CNB3 - T6i cam thay tu tin khi tim kiém thong tin qua E-learning
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Thai d¢ lo s¢ dich bénh (TD)

TD1 - Hoc tap qua E-learning trong dai dich SARS-COV-2 1a ¥ tudng tét

TD?2 - Hoc tap qua E-learning trong dai dich SARS-COV-2 la su khon ngoan
TD3 - Hoc tap qua E-learning trong dai dich SARS-COV-2 14 hi¢u qua

TD4 - Toi thich hoc tap qua E-learning trong dai dich SARS-COV-2

Y dinh hoc tip (YD)

YD1 - Tbi du dinh s& tiép tuc tham gia hoc E-learning trong thoi diém hién nay

YD2 - Té6i du dinh hoc qua E-learning nhiéu hon nita

YD3 - T6i ¢6 ké hoach hoc qua E-learning trong tuong lai

Ngudn: Két qua xir ly tir dit liéu diéu tra
4.2. Két qud nghién cizu chinh thac
4.2.1. Pdc diém madu nghién cizu chinh thizc va két qua thong ké mo ta cac bién quan sat

Mau khao sét chinh thirc sau khi gan loc bao gom 310 quan sat, trong d6 d6i tuong co
gigi tinh nir chiém 72.26%, nam chiém 27.74%. Phan chia theo nim hoc, sinh vién nam 01
chiém 24.84%, sinh vién nim 02 chiém ty trong 34.52%, sinh vién nam 03 chiém ty trong
30.32%, sinh vién nam 04 chiém ty trong 10.32%. Théng ké theo nganh dao tao tham gia khao
séat, sinh vién nganh Ké toan chiém ty trong 53.23%, sinh vién Kiém toan chiém 14.2%, sinh
vién nganh Quan tri kinh doanh chiém 12.26%, sinh vién nganh H¢ thong théng tin quan ly
chiém 12.9%, sinh vién nganh Cong nghé thdng tin chiém 7.42% (Bang 2). Theo két qua thdng
ké md ta nhu Bang 3, gié tri trung binh cua tat ca cac bién quan sat xoay quanh 3, nam trong
khoang tir 3 - 3.5/5. Mat khéc gia tri trung binh, gi tri Ion nhat, gia tri nho nhat ciing nhu do
léch chuan c6 do bién dong nhe.

Bang 2
Théng ké mo ta diac diém mau trong nghién ctu chinh thirc
Gidi tinh Sinh vién nam tha
Nam Nir Nim nhit| Nim hai Nam ba Nam tw

Nganh dao tT? tT? tW tTi tTfy tTfy

ta0 rong rong rong rong rong rong

2 SL | (o6 | St | (@) | St | (o) | St | ©@%) | St | (9) | St | (o)
Ké toan 0 | 0.00 | 165|53.23| 46 |14.84| 62 |20.00| 52 |16.77| 5 | 1.61
Kiém toan 42 11355| 2 | 065 | 15 | 484 | 11 | 355 | 5 | 1.61 | 13 | 4.19
Quantrikinh 1 1o 1 s 4g | o1 (677 | 7 | 226 | 20 | 645 | 8 | 258 | 3 | 0.97
doanh
Hé théng théng
tin quan ly 18 | 581 | 22 |710| 4 | 129| 12 | 387 | 15 |484 | 9 | 290
Cong nghé 9 |200|14|452| 5 |161] 2 |065| 14 | 452 | 2 | 065
théng tin
Téng sb 86 |27.74|224|72.26| 77 |24.84| 107 |3452| 94 |30.32| 32 |10.32

Ngudn: Khao sét tir d& tai nghién cau
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Bang 3
Théng ké mo ta phan phdi cac bién quan sat
Téi thiéu (Min) | Téida(Max) | Trungbinh | P§ léch chuan
(AVG)
HD1 1.00 5.00 3.2129 1.20939
HD2 1.00 5.00 3.2290 1.18886
HD3 1.00 5.00 3.2452 1.18153
DSD1 1.00 5.00 3.1839 1.21549
DSD2 1.00 5.00 3.0806 1.25022
DSD3 1.00 5.00 3.3290 1.24692
CN1 1.00 5.00 3.2323 1.10497
CN2 1.00 5.00 3.1677 1.26091
CN3 1.00 5.00 3.1839 1.20747
HT1 1.00 5.00 3.1806 1.21464
HT2 1.00 5.00 3.1032 1.19424
HT3 1.00 5.00 3.0742 1.23762
XH1 1.00 5.00 3.0742 1.20045
XH2 1.00 5.00 3.2645 1.19912
XH3 1.00 5.00 3.3032 1.16793
TD1 1.00 5.00 3.2129 1.11179
TD2 1.00 5.00 3.1968 1.27586
TD3 1.00 5.00 3.1097 1.21249
TDA4 1.00 5.00 3.2484 1.22788
YD1 1.00 5.00 3.3032 1.18444
YD2 1.00 5.00 3.3032 1.29412
YD3 1.00 5.00 3.2677 1.26283

Ngudn: Khao sat tir dé tai nghién ciru

4.2.2. Banh gia do tin cgy cua thang do (Cronbach's Alpha)

O Bang 4, két qua danh gia do tin cay thang do, cho biét hé s6 Cronbach’s Alpha ctia bd
22 bién quan sét 14 0.865 va hé sé twong quan bién téng cua tit ca cac bién quan sat déu dat yéu
cau (> 0.3) (Hair & ctg., 2006; MacKenzie & Royle, 2005). Ké tiép, tac gia thuc hién danh gia
gia tri thang do v&i EFA, 22 bién quan sat dua vao phan tich hinh thanh bay (07) nhém nhan to
v6i hé s6 KMO dat 0.855 va Eigenvalue véi tong phuong sai trich 1a 65.01% (Bang 5.). Theo
Hair va cong su (2006), véi cac tham sb vira trinh bay, tap hop 22 bién quan sat dat do tin cay va
gia tri thang do.
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Bang 4
Hé sé twong quan bién tong theo Cronbach's Alpha trong nghién ctu chinh thirc
Trung binh Phuong sai | Twong quan bién | Twong quan bi Két qua
thang do thang do | —tong dieu chinh | binh phwong | Cronbach's Alpha
HD1 67.2935 167.140 516 .538 .856
HD2 67.2774 170.518 412 464 .860
HD3 67.2613 168.453 485 .545 .857
DSD1 67.3226 171.559 .367 329 .861
DSD2 67.4258 170.841 377 .366 .861
DSD3 67.1774 170.179 .399 377 .860
CN1 67.2742 170.646 445 310 .859
CN2 67.3387 169.234 424 .356 .859
CN3 67.3226 170.569 403 329 .860
HT1 67.3258 168.557 466 319 .858
HT2 67.4032 169.109 457 .366 .858
HT3 67.4323 170.473 .394 .326 .860
XH1 67.4323 166.881 529 421 .856
XH2 67.2419 168.967 459 400 .858
XH3 67.2032 168.719 483 .393 .857
TD1 67.2935 170.622 443 319 .859
TD2 67.3097 168.221 449 375 .858
TD3 67.3968 168.667 463 .367 .858
TD4 67.2581 169.092 442 339 .859
YD1 67.2032 168.033 498 .387 .857
YD2 67.2032 170.247 379 291 .861
YD3 67.2387 170.066 .397 .268 .860
Ngudn: Két qua phan tich tir dé tai nghién cau
Bang 5
Ma tran xoay nhan tb trong nghién ctiu chinh thirc
Hé sé tai nhan té
1 2 4 5 6 7
HD1 .803
HD2 .825
HD3 831
DSD1 .751
DSD2 .786
DSD3 .801
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Hé s tai nhan té
1 2 3 4 5 6 7
CN1 .695
CN2 732
CN3 773
HT1 .683
HT?2 .783
HT3 742
XH1 .683
XH2 .804
XH3 .758
TD1 .697
TD2 137
TD3 127
TD4 .703
YD1 745
YD2 .761
YD3 .697

Ngudn: Két qua phan tich tir dé tai nghién cau
4.2.3. Phan tich nhan to khang dinh (CFA)

Phuong phap EFA gitp cho nha nghién ctu kham pha dix liéu nghién cuu s€ bao gom bao
nhiéu nhom nhan t6 can thiét tot nhat dé dai dien cho dir liéu. Tuy nhién, dic trung ciia EFA la
cac nhom nhan té duoc rut ra tir két qua thong ké chir khong phai tir Iy thuyét (Hair & ctg., 2006;
MacKenzie & Royle, 2005). Nén dé kiém dinh xem két qua cac nhom nhan té phd hop véi Iy
thuyét hay khong, cac nha nghién cau sir dung mét trong nhiig phuong phap d6 1a CFA (Hair &
ctg., 2006; MacKenzie & Royle, 2005). Trong phan tich CFA, m6 hinh duoc goi la phu hop vai
dir liéu thi truong néu phép kiém dinh Chi - binh phuong c6 gia tri p 16n hon 5%, tuy nhién Chi -
binh phuong lai phu thudc vao kich thuéc mau nén thay vao d6 moé hinh duoc danh gia phu hop
thdng qua: chi s6 TLI (Tucker and Lewis Index) va chi s6 thich hop so sanh CFI (Comparative Fit
Index) c6 gia trj tir 0.9 dén 1.0, chi s6 Chi - binh phuong diéu chinh theo bac tu do CMIN/df c6
gia tri nho hon 2, chi s6 RMSEA (Root mean square error approximation) cd gié tri nho hon 0.8
(Hair & ctg., 2006; MacKenzie & Royle, 2005; Nguyen & Nguyen, 2013).

Ngoai ra dé kiém dinh gi4 tri thang do, cac nha nghién ctru con dénh gia thong qua cic
chi tiéu nhu sau: (1) Hé s tin cay tong hop (Composite reliability), (2) Tong phuong sai trich
(Variance extracted), (3) Tinh don hudng (Unidimensionality), (4) Gia tri hoi tu (Convergent
validity), (5) Gia tri phan biét (Discriminant validity) va (6) Gia tri lién he ly thuyét
(Nomological validity). Trong d0, cac chi tiéu tir (1) dén (5) dugc danh gia trong mé hinh thang
do (thong qua phan tich CFA), chi tiéu (6) dugc danh gia trong mé hinh ly thuyét (théng qua
phan tich cdu trdc tuyén tinh SEM) (Anderson & Gerbing, 1988; Nguyen & Nguyen, 2013).
Theo Hair va cong su (2006), trong phan tich CFA, gia tri hoi tu dat yéu cau khi c6 hé sé tai
nhan té (Factor loadings) 16n hon 0.5, tot hon nira 12 0.7 hoic cao hon; ciing voi phuong sai trich
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trung binh (Average Variance Extracted, viét tit 1a AVE) Ién hon 0.5; va chi s6 do tin cay tong
hop (Construct Reliability, viét tit 1a CR) c6 gia tri 0.6 - 0.7 chap nhan duoc, I6n hon 0.7 s& cang
t6t. Tuy nhién, theo Fornell va Larcker (1981), néu phuong sai trich trung binh nhé hon 0.5 thi
chi sé dd tin cay tong hop CR 16n hon 0.6 1a chip nhan dugc.

Véi két qua CFA chuan héa & Hinh 2, nghién ciru nay c6 gia tri CMIN/df 1a 1.019, chi s6
CFI dat 0.998, GFI dat 0.947, TLI la 0.998, RMSEA dat 0.008, tit ca déu dat yéu ciu. Bén canh
do, tat ca cac thang do thanh phan déu cd trong sé udc luong Ion hon 0.5; thap nhit Ia bién CN1
thudc thang do CN c¢6 trong 6 0.62. Bén canh do, gia tri t6i han cao hon rat nhiéu so véi 1.96 va
gia tri P & trong cac bang uéc lwong ky hiéu (***), nén tac gia nghién ctu két luan rang két qua
wdc lugng dat mirc ¥ nghia thong ke.

Chi-square=191.647 ; df=188 ; P=.412;
~ = Chi-square/df=1.019 ;

— ° FI1=.947 ; TLI=.998 ; CFI=.998 ;
TD3 RMSEA=.008
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Hinh 2. M6 hinh phan tich nhan té khang dinh (CFA)

Nguon: Két qua phan tich tir dé tai nghién cau

Budc ké tiép khi tién hanh xu ly, tac gia c6 duoc két qua phuong sai trich cua tat ca cac
thang do déu > 40%, thang do HD c6 gia tri AVE I6n nhat véi 61.5%, mat khac tat ca thang do
déu co chi sb tin cay tong hop (C.R) > 60%. (Bang 6). Tir do, tac gia khang dinh tat ca cac thang
do déu dat duoc gia tri hoi tu. Gia tri cac hé s6 twong quan va sai s6 do luong giira cac khéi niém
déu > 0 va khac 1. Ngoai ra, gia tri toi han cua céc sai s6 do luong déu 16n hon rat nhiéu so véi
1.96, nén xac suat sai léch nho hon 1% (Schumacker & Lomax, 2010) qua d6 két luan rang
céc khai niém nghién ctru déu dat gia tri phan biét va do tin cdy cao ciing nhu dat duoc tinh
don hudng.
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Bang 6
Két qua Hé sb do tin cay va Phuong sai trich

C.R|AVE |msv MR +p5 HD XH DSD YD HT | CN

(H)
TD [0.751]0.431|0.279| 0.752 | 0.656
HD |0.827|0.615|0.204| 0.833 | 0.425*** | 0.784
XH |0.748{0.498|0.326 | 0.750 | 0.528*** | 0.396*** | 0.706
DSD|0.73410.480(0.201 | 0.738 | 0.309*** | 0.312*** | 0.333***| 0.692
YD |0.690|0.429(0.243| 0.713 | 0.493*** | 0.420*** | 0.469*** | 0.361*** | 0.655
HT |0.697]0.435/0.326 | 0.704 | 0.439*** | 0.452*** | 0.571***| 0.354***| 0.401*** | 0.659
CN |0.681|0.416(0.261| 0.683 | 0.437***|0.310*** | 0.511*** | 0.448*** | 0.481*** | 0.465*** | 0.645

Ngudn: Két qua phan tich tir d& tai nghién cau

4.2.4. Thuc hién kiém dinh céc gia thuyeét

4.2.4.1. Banh gia mirc do phu hop ciza md hinh nghién cizu

Trong nghién ctu nay, tac gia kiém dinh gia thuyét nghién ciru thong qua danh gid mo
hinh cau trdc tuyén tinh. Theo két qua kiém dinh tir mé hinh SEM, md hinh ¢6 199 bac tu do,
Chi binh phuong/bac tu do dat 1.78, CFI dat 0.915, chi s6 TLI dat 0.901, chi sé GFI dat 0.903,
va RMSEA dat 0.05, cho thidy mé hinh cau trdc tuyén tinh 1a phd hop, da diéu kién dé thyuc hién
phén tich (Hinh 3).

Chi-square=354.234 ; df=199 ; P=.000
;Chi-square/df=1.780
;GF1=.903 ; TLI=.901 ; CFI=.915

? ? ? ;RMSEA=.050
AR AR

YD1 YDZ‘ YD3|

58,

XH1
77 HD1 HDZ HD3
O

[tp1] [702] [TD3] [TD4
1

psb{ psbj psbj

Hinh 3. Két qua mé hinh cau trac tuyén tinh SEM

Ngudn: Két qua phan tich tir dé tai nghién cau
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4.2.4.2. Phan tich két qua kiém dinh cac gia thuyeét

Dua theo két qua udc lwong chuan héa ¢ Bang 7, véi mic v nghia thong ké 95%, tat ca
céc gia thuyét déu duoc chip nhan, bai xac suat (p > 0.005). Ngoai ra, qua cac hé sé ude luong
cho thdy, mdi quan hé kha cao giita CN (Khac biét ca nhan) vai DSD (Nhan thic d& sir dung), tir
d6 cho thay rang kha ning str dung cdng nghé cia ca nhan s& cé ¥ nghia 16n déi véi nhan thie dé
sir dung hoc tap qua E-learning. Tiép theo, ciing dua vao hé sé udc lugng, dic trung hé thdng E-
learing cua co s& dao tao s& tac dong co ¥ nghia déi voi nhan thac cua sinh vién, dic biét d6i voi
nhan thirc hitu dung, ciing tir d6, nhan thic hitu dung c6 tac dong dang ké dén thai do va y dinh
sir dung ddi vai E-learning. Ngoai ra, nhan thiic dé sir dung khong tac dong dang ké dbi véi nhan
thire hitu dung d6i véi E-learning. Thém vao d6, thai d6 (trong bdi canh lan toa dich bénh SARS-
COV-2) tac dong dang ké dén y thuc hoc tap qua hinh thicc E-learning. Mat khéac, két ndi voi
murc do danh gia thai do dbi véi hoc tap qua nén tang E-learning, cho thiy sinh vién duoc khao
sat chua nhan thirc cao d6i véi thai 6 hoc tap qua hinh thirc nay. Piéu nay c6 thé ly giai vé viéc
cach ly dot ngot theo ting dot va nhitng kho khan vé mat ky thuat hé théng, két ndi mang
Internet tir cac khu vyc ngoai thanh phd da anh hudong dén nhan thac caa sinh vién théng qua
thai d6 hoc tap trén nén tang E-learning.

Bang 7

Két luan vé mdi quan hé giira cac gia thuyét trong mé hinh nghién ciu
Gii 3 Héso woc | D§ léch Giatritei | XEC suat | Chap

thuyét Moi quan hé Iu’g’nﬁ ,chuﬁn chuan han ((f.R) sai léch nhzjn{

6a (S.E) (P) bac bé

H7 |[DSD|<---| CN 412 .095 4.692 ok Chap nhan
H6b |DSD |<---| HT .248 .088 3.157 .002 Chap nhan
H5 | HD |<---| XH .259 .086 3.657 falaied Chap nhan
Héa | HD |<---| HT 314 .094 3.993 ok Chap nhan
H1 | HD |<---| DSD 151 .078 2.066 .039 Chap nhan
H3a | TD |<---| DSD 222 .068 2.855 .004 Chap nhan
H2a | TD |<---| HD 372 .064 4.794 falaied Chap nhan
H2b | YD |<--| HD 224 .076 2.803 .005 Chap nhan
H4 | YD |<---| TD 317 104 3.522 kel Chép nhan
H3b | YD |<---| DSD 216 .080 2.715 .007 Chap nhan

Ngudn: Két qua phan tich tir dé tai nghién cau

5. Két luin va y nghia ctia nghién ciru

Tinh hinh dai dich SARS-COV-2 dang c6 xu hudng lan toa trén toan cau. Pai dich nay
c6 tac dong dén moi mat cua doi séng - xa hoi bao gom ca cach thuc sinh hoat va hanh vi cua
moi ca nhan, t6 chac. Nhiéu quéc gia trong d6 c6 Viét Nam di chon cach thuc phong toa, gidn
cach x& hoi nham ngan chan su 12y lan cuaa dich bénh. Trong khi thuc hién céc bién phap phong
téa, gidn cach, Chinh phu va B Gido duc & Dao tao khuyén cdo cac trudng dai hoc &p dung
hinh thirc t6 chuc day hoc truc tuyén. Tac gia thuc hién nghién ciru nay nham kham phé cac nhan
t tac dong dén ¥ dinh hoc tap qua hinh thic E-learning trén co s& tng dung mé hinh ly thuyét
TAM bao gom néi dung nhan thire hitu dung va tinh dé sir dung trong diéu kién c6 xem xét dén
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hiéu ung lo sg 1ay nhidm caa dich bénh SARS-COV-2 tir thai d6 cua ngudi hoc. Két qua nghién
ctru da khang dinh cac gia thuyét dé ra trén co s& mé hinh TAM dbi véi ¥ dinh hoc tap qua hlnh
thirc E-learning. Diém ndi bat cua nghlen ctru mang lai mot s6 y nghia hitu ich, dong gop tiép ndi
cho nhitng nghién ctru di qua bao gém:

Y thuc hoc tap voi nén tang E-learning cua sinh vién Viét Nam chiu sy tac dong cua nhan
thic hitu dung va nhan thic dé sir dung. Két qua nay lan nita khang dinh dé xuat cia mé hinh
TAM theo nghién cuiu caa Davis (1989, 1993).

- Tiép theo, anh hudng x& hoi c6 tac dong ¥ nghia ddi véi nhan thic hitu dung hoc tap
qua nén tang E-learning. Piéu nay tuong dong vai két qua nghién ciu cua Park (2009) va
Kanwal va Rehman (2017).

- Sy khac biét c4 nhan (nang luc tu chi) ddi véi cong nghé tac dong Ion dén thai do nhan
thic dé sir dung va qua do, tic dong dén thai do va y dinh hoc tap véi E-learning, lan nira khang
dinh cac két qua nghién ciru di qua (Kanwal & Rehman, 2017; Pituch & Lee, 2006; Park, 2009).

- Sau cuing, két qua nghién ctru kham pha thai do lo so dich bénh khéng chi c6 trong cac
nghién ctu vé hanh vi tiéu ding d6i véi san pham thong thuong ma con trong linh vyc giéo duc,
& day 1a hanh vi lya chon va chap nhan hinh thic hoc tap cia ngudi hoc. Trong giai doan lan toa
cta dai dich SARS-COV-2, thai d6 lo s¢ dich bénh cua sinh vién c6 méi lién hé véi y thirc hoc
tap vai hinh thuc E-learning. Pay 1a mot kham ph& mai cua tac gia so vai cac nghién ciau da
cong bo.

Bén canh nhung ¥y nghia hitu ich cua két qua nghién ctu, tac gla khuyén nghi thém cho
nhitng nghién ctu tiép theo nén ma rong khao sat ra cac viing mién, qudc gia ma ciing c6 su lan
toa cua dich bénh SARS-COV-2 nham c6 thém nhimng danh gia thai do lo so dich bénh cua sinh
vién ddi vai y dinh hoc tap véi nén tang E-learning.
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