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Trong dién bién phirc tap cua dai dich Covid-19, hoc truc tuyén
la giai phap bit budc nham dam bao tinh lién tuc cua hoat dong hoc
tap cho hoc sinh. Do d6, hoat dong hoc tryc tuyén dang 13 van dé nhan
dugc nhidu sy quan tAm cta cac nha nghién ctu trén thé gidi noi
chung va ¢ Viét Nam ndi riéng. Muc ti€u cua nghién ctru 1a kham pha
céc nhan t6 dang tac dong dén hung tha hoc tap cta hoc sinh trung
hoc pho thong tai Thanh phd H6 Chi Minh dbi véi hinh thirc hoc truc
tuyén. Nghién ctru d tién hanh thu thap dir lidu thong qua viéc gui
bang hoi truc tuyén dén 467 hoc sinh trung hoc phd thong trén dia ban
Thanh phd Ho Chi Minh dang trai qua qua trinh hoc tap truc tuyén tai
nha. Két qua thu dugc tir mé hinh phuong trinh cau triic binh phuong
nho nhat timg phan (PLS-SEM) cho thdy khong gian hoc tap truc
tuyén, chuong trinh hoc va kha ning sir dung cong nghé cua hoc sinh
c¢6 anh hudng nhét dinh dén himg thu ctia hoc tap cua hoc sinh, dong
thoi ciing bac bo nhimg anh huong dén tir gido vién va bdi canh
Covid-19. Nhiing két qua nay gép phan goi md cac giai phap cu thé
nham nang cao hung thi hoc tap cia hoc sinh ddi véi viée hoc truc
tuyén & nudc ta hién nay.

ABSTRACT

During the complicated progression of the Covid-19 pandemic
worldwide, online learning serves as the most suitable solution, which
ensures the continuity of learning activities for students. Therefore,
online learning of students is a matter of concern in the world in
general or in Vietnam in particular. This research aims to explore the
factors affecting high school student’s interest in learning through
online platforms. Data collection forms have been sent to 467 high
school students who are participating in online learning at home in Ho
Chi Minh city. The results from the Partial Least Squares Structural
Equation Modeling (PLS-SEM) implied that the online learning
space, the curriculum, and the technical competency of high school
students have a certain influence on the student’s interest in learning,
while factors such as teachers and the Covid-19 context are of little
importance. From these results, specific measures can be taken to
improve students’ interest in online learning in our country today.
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1. Giéi thi¢u

Hlen nay, v6i su phat trién nhanh chong cua cong ngh¢, bén canh hinh thic hoc tap truc
tiép truyén thong, hinh thirc hoc tap truc tuyén xuat hién va da mang lai nhiéu thay ddi tich cuc
trong hoat dong day va hoc. Hinh thirc nay da gitip giai quyét van dé vé khoang cach dija 1i va gidp
nguoi hoc co thé thuc hién qua trinh hoc tap ¢ bét ky noi chdn va thoi gian nao (Dichev, Galia,
Dicheva, & Angelova, 2013). Pi c6 nhiéu qudc gia trén thé gidi tién phong trong viéc ap dung
hinh thirc hoc ndy trong chwong trinh gido duc trung hoc phd thong nhu Trung Qudc (L. Chen,
Qiao, & Wang, 2009), Hoa Ky (Picciano, Seaman, Shea, & Swan, 2012), Canada (Barbour, 2012),
Singapore, Uc, Han Qudc (Barbour & Kennedy, 2014). Pic biét, khi dich bénh Covid-19 bung nd
trén toan thé gioi, dé phong ngira duge su lay nhiém chéo thi cac qudc gia trong d6 ¢6 ca Viét Nam
budc phai thuc hién bién phap han ché tiép xtc truc tiép trong cong dong. Vi vdy, qua trinh hoc
tap ctia hoc sinh s& phan nao bi gian doan va giai phap khac phuc kho khin nay 1 trién khai hinh
thirc hoc tap truc tuyén. Pay 1a bién phap giup hoc sinh duy tri viéc hoc ma khéng can tap trung
tai trudng hoc, qua d6 han ché t6i da nhitng anh hudng dén hiéu qua cua chuong trinh ddo tao.
(Antoni, 2020; B6 Gido duc & Pao tao, 2021a; H. T. M. Le, 2021).

Tai nudc ta, trudce dai dich, hinh thirc hoc truc tuyén cling di ¢6 nhitng budc phat trién nhat
dinh vé1 sy ra doi cua céc trang web hoc truc tuyén nhu Hocmai.vn, Violet.vn, Onluyen.vn, nhan
duogc nhidu sy quan tdm ciia hoc sinh (Ngoc Linh, 2020). Tuy nhién, cac hinh thiic hoc truc tuyén
nay cht yéu duoc tiép can nhu mot hinh thirc bo tro thém hodc két hop song song véi hinh thirc
hoc truyén théng. Hinh thure hoc tap truc tuyén hoan toan cho d6i tuong hoc sinh trong hoc tap
chinh khoa chi dugc ap dung va trién khai dai tra khi dich bénh Covid-19 dién ra. Tuy nhién, Viét
Nam van 1a mot trong nhitng quéc gia c6 thu nhap thap va trung binh, kha nang tiép can cong nghe
khong dong déu, gido duc hoan toan truc tuyén trong bdi canh dich bénh Covid-19 di dit ra nhiéu
thach thirc ddi v6i ca gido vién va hoc sinh (Ha Linh, 2020). Mic du céc co quan ban nganh, nha
truong cung toan thé gido vién da co nhiéu nd luc dé trién khai hinh thirc hoc tap truc tuyén, nhung
van con ton tai nhidu van dé kho khan c6 thé ké dén nhu: gido vién chwa quen véi hinh thirc giang
day, su tuong tac gitra gido vién vdi hoc sinh va céc hoc sinh véi nhau khong dugce quan tdm, cac
nén tang hoc tap chua duogc déng bd, nhiing truc trac cuia cong nghé (mét két ndi, &m thanh, hinh
anh) (Dinh & Nguyen, 2020). Tét ca nhitng van dé d6 déu c6 thé anh huéng dén tam 1i va hiéu qua
hoc tap cua hoc sinh.

Nhu vy, song song v6i qua trinh trién khai hinh thirc hoc tap truc tuyén thi can chu y quan
tam dén nhitng phan hoi, cam nhan danh gia va hung tha hoc tap cta hoc sinh dbi v6i hinh thirc
hoc nay dé tir 46 nang cao hon nita chét lugng ctia qué trinh day hoc va khic phuc nhimng han ché
con ton tai néu co. Xét dén khia canh nay, mot s nha nghién ctru trén thé gidi ciing da tién hanh
xem xét cac nhan td ndo s& anh huong dén su phan hdi cua hoc sinh vé viéc hoc tap truc tuyén ca
trude va trong bdi canh dich bénh Covid-19 (Arora, Goyal, Chintalapudi, & Mittal, 2020; Boca,
2021; Bolliger, 2004; T. Chen, Peng, Yin, Rong, Yang, & Cong, 2020; Goh, Leong, Kasmin, Hii,
& Tan, 2017; Picciano & ctg., 2012). Trong khi do, tai Viét Nam van chwa c6 nhiéu nghién ctru
vé su himg thu ddi véi viée hoc truc tuyén ddi voi dbi twong hoc sinh, ddc biét 1a tién hanh tai
Thanh Ph H6 Chi Minh (TP.HCM) - dia phuwong chiu 4nh hudng ning né nhit ca nudc trong nim
2021 (B6 Gido duc & Dao tao, 2021a).

V6i nhitng phan tich ¢ trén, nghién ctru tién hanh kham pha tic dong ctia 05 nhén t6 (anh
hudng cua tinh hinh dich bénh Covid-19, gido vién, chuong trinh hoc truc tuyén, khong gian hoc
tap truc tuyén, kha ning sir dung cong nghé¢) dén sy hing tha cia hoc sinh tai TP.HCM vé viée
hoc truc tuyén trong bdi canh dich Covid-19 dién ra. Trén co s& tim hiéu vé cac cong trinh nghién
ctru va két hop nghién ciru thuce tién, nhém tac gia thuc hién khao sat ddi véi ddi tuong hoc sinh
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Trung hoc pho théng trén d1a ban TP.HCM. Két qua thu dugc tir 467 phan héi cua hoc sinh duoc
sir dung dé khao sat cac yéu tb tac dong dén hing thi hoc tap truc tuyen cua hoc sinh tai dia
phuong nay. Qua do6, nghién ciru s& tra 10i cac cau hoi: (1) Cdc nhdn t6 nao tac dong dén himg thii
hoc tdp ciia hoc sinh TP.HCM trong boi canh Covid-19; (2) Bién phdp twong vmg nao sé giip
ndng cao hung thu hoc tap cua hoc sinh?

2. Co s 1 thuyét
2.1. Hinh thirc hoc truc tuyén

Hoc truc tuyén la thuat nglr md ta viéc sir dung Internet dé truy cap tai liéu, twong tac voi
ndi dung, nguodi huéng dan va nhitng nguoi hoc khac qua d6 nhan duogc su hd trg trong qua trinh
hoc tip dé thu nhéan kién thtc, xay dung suy nghi ca nhan va phat trién tir kinh nghiém hoc tap
(Ally, 2008). Theo Singh va Thurman (2019) va Kim (2020) hinh thirc hoc tryc tuyén duoc phan
loai thanh hai phuong thure 1a hoc truc tuyén dé)ng bo va hoc truc tuyén khong dé)ng bd. Trong do,
hoc truc tuyén dong bd 1a phuong thire yéu cau tap thé nguoi hoc tham gia cac hoat dong hoc tap
trong ciing mot khoang thoi gian nhat dinh véi sw hudng dan truc tiép tir gido vién va sy tuong tac
giita cac thanh vién trong 16p. Phuong thirc nay c6 thé trién khai théng qua cac cong cu hd trg véi
tinh nang tao khong gian twong tac va trinh chiéu (Zoom, Google Meet, ...). Nguoc lai, hoc truc
tuyén khong dong bo 12 phuong thirc ngudi hoc ¢ thé tuy chon linh hoat thoi gian tham gia, qua
d6é nguoi hoc ¢o thé chu dong diéu chinh tién do hoc tap cho phu hop véi kha ndng cua minh.
Phuong thirc ndy thudng duoc trién khai thong qua cac cong cu nhu email hodc bang thao luan
(Google Docs, Padlet, ...). Du duogc trién khai voi phuong thirc nao, hinh thirc hoc truc tuyén ciing
cho thay wu diém trong viéc duy tri qua trinh hoc tdp ciia moi ngudi, khic phuc cac van dé lién
quan dén khoang cach dia 1i va 1a giai phap thay thé quan trong khi khong thé trién khai hoc tap
truc tiép (Dichev va cdng su, 2013; Singh & Thurman, 2019).

O Viét Nam, day hoc truc tuyén duoc trién khai voi hai hinh thtc 13 day hoc truc tuyén
mét phan va day hoc truc tuyén toan phan, tlly vao mirc do thay thé cia hinh thie day hoc nay dbi
véi hinh thirc hoc truc tiép (Bo Gido duc & Pao tao, 2021b). Véi dién bién phuc tap ctua Covid-
19 & TP.HCM tir thang 05 dén thang 11 nam 2021, hinh thirc day hoc truc tuyén thay thé hoan
toan day hoc truc tiép duoc lua chon dé trién khai d6i véi cép trung hoc phé thong. Trong do, gido
vién sé& thiét ké ké hoach bai day va sir dung hé thdng day hoc truc tuyén dé t6 chirc day hoc cho
hoc sinh theo ké hoach v&i phuong thire dong bo 1a chu yéu.

2.2. Hirng thu hoc tdp ciia hoc sinh

Su htng tha 1a mgt cam giac hoac cam xuc hinh thanh cach cac ca nhan tham gia va tap
trung vao mot van dé, mot hoat dong cu thé (Brunyé, Taylor, & Rapp, 2008). Sy hirng thu c4 nhan
duogc coi 1a mot cam gidc ndi tai va bén bi cia mdt ca nhan ddi véi cac chu dé, linh vuc hoic hoat
dong nhat dinh (H. Schiefele, Krapp, Prenzel, Heiland, & Kasten, 1983). C6 ba dic diém can quan
tam khi danh gia vé su hirng thu: tinh cam giac, tinh gia tri va dac tinh ndi tai (U. Schiefele, 1991).
Trong do, tinh cam giac bao g@)m su td mo, su thich tha, dong lyc (Silvia, 2006; Valsiner, 1992)
va cam giac thich tha 1a mot trong nhiing biéu hién dién hinh nhét. Tinh gi4 tri lién quan dén viéc
ca nhan cam nhan vé muc do y nghia ciia mot ddi tugng, ching han nhu dong gop clia nd vao sy
phat trién nhan cach nang lyc hodc hiéu biét vé cic van dé quan trong. Pic diém tha ba la dic
tinh ndi tai cua Van dé, nghia 1a dé do luong su himg tha, cic mirc cam glac y nghia phai lién quan
tryc tiép dén van dé va khong bi anh hudng boi cac su kién bén ngoai véan de.

Hung tht hoc tap 1a thai dg, biéu hién dic biét cua nguoi hoc ddi véi dbi tuong hoc tap,
hing thu hoc tép gén v6i hoat dong hoc cua ho, tao ra khodi cam va théi thic nguoi hoc chu dong
linh héi va lam chu tri thire (Nguyen & Cao, 2014). Nho c6 hirng tha hoc tap, ca nhan s€ hoat dong
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tich cuc, dam mé kham pha kién thirc va ban chat cia mon hoc dé tir do, van dung giai quyét cac
tinh hudng trong hoc tap va cudc sdng hang ngay (H. T. Le & Huynh, 2012). C6 thé thiy, hing
tha hoc tap 1a dong luc cta qua trinh hoc va cé anh hudng nhét dinh dén két qua hoc tap cua hoc
sinh. Do d6, dé viéc hoc tap cua hoc sinh dat dugc hiéu qua cao, dac biét trong bdi canh chuyén
d6i hinh thirc hoc tap tir truc tiép sang truc tuyén, can chd trong ning cao su hung thi trong qua
trinh hoc tap cua hoc sinh (Luu, Nguyen, Do, & Vo, 2021).

2.3. M0 hinh i thuyét lién quan va gii thuyét nghién civu

Trong méi trudong 16p hoc truyén thdng, cac yéu té lién quan dén himg tha hoc tap cua hoc
sinh dugc Bolliger (2004) dwa ra: chuong trinh giang day, viéc giang day cua gido vién, mdi quan
hé giira hoc sinh va gido vién, nhitng ngudn luc vé co s vat chat. Tuy nhién, trong méi truong
hoc truc tuyén, nhitng yéu t6 lién quan dén viéc hoc tap cua hoc sinh ciing c6 nhitng thay doi nhat
dinh. Hoc sinh khi hoc tap truc tuyén s€ khong chiu tac dong cla co s¢ vat chit nhu phong hoc,
dung cu thi nghiém, ... ma thay vao d6 chiu anh hudng ciia nén tang cong nghé va Internet. Bén
canh d0, viéc thiét 1ap mdi quan hé giira hoc sinh vdi gido vién va cac hoc sinh khac trong qua
trinh hoc tip truc tuyén ciing c6 nhiéu sy thay d6i. Do d6, nghién ctru ndy xem xét danh gia tac
dong cua céc nhan t0: (1) Anh hudng ciia boi canh dich bénh Covid-19; (2) Gido vién; (3) Chuong
trinh hoc; (4) Khong gian hoc tdp truc tuyen (5) Kha nang cong nghé aén Hitng thii hoc tdp ciia
hoc sinh tai TP.HCM vé viéc hoc truc tuyén trong bdi canh dién ra dich Covid-19.

(1) Anh hwéng ciia bdi canh dich bénh Covid-19

Anh huéng cia béi canh dich bénh Covid-19 dugc thé hién thong qua cudc khing hoang
strc khoe toan cau, kém theo d6 1a sy lo lang vé nhimg dién bién méi cta tinh hinh dich bénh
(UNESCO, 2020). Qua d6, mot nghién ctru ciia Lei va So (2021) di xem xét tic dong tir bdi canh
Covid-19 dén ddi twong sinh vién véi cac khoa hoc trye tuyén. Két qua ctia nghién ciru nay chi ra
rang bdi canh Covid-19 da khong co tac dong ddi voi sy hai long vé hiéu qua hoc tap cua nguoi
hoc. Song, v&i dbi tugng nghién ctru 1a hoc smh trung hoc pho thong & TP.HCM - dia phuong chiu
anh huéng ning né cua dich bénh, bai bao van xem xét yéu td nay dé c6 sy d6i sanh.

HI: Boi canh dich bénh Covid-19 ¢6 tdac dong nghich chiéu dén hung thu hoc tap cua hoc sinh

(2) Giao vién

Trong day hoc tryc tuyén, gido vién vira dong vai trd 1a nguoi thiét ké, to chirc 16p hoc vira
12 ngudi hd trg cho hoc sinh vé mit kién thirc va cong nghé (Goh & ctg., 2017). Theo két qua
nghién ciru ciia Gonzalez-Gomez, Guardiola, Rodriguez, va Alonso (2012), khi gido vién c6 ki
ning truyén dat kién thuc tét ciing nhu thudng xuyén phan hoi va hd tro tich cuc s& duy tri dong
luc hoc tap cua hoc sinh. Bén canh do, trong day hoc truc tuyén, cong nghé 1a phuong tién dé gido
Vién va hoc sinh day va hoc. Do d6, kha ning str dung cong nghé cia gido vién c6 thé anh huong
phan 16n dén hiéu qua hoc tap cua nguoi hoc (Sigala, 2004).

H2: Giao vién co tac dong thudn chiéu dén hirng thu hoc tap ciua hoc sinh
(3) Chuwong trinh hoc tap

Chuong trinh hoc tap thudng duoc thé hién it nhat qua 04 yéu t6 1a muc tiéu day hoc, noi
dung kién thirc, cach thirc t6 chirc va kiém tra danh gia. Trong do, theo Baker (2018), khi x4c dinh
cac muc ti€u hoc tap rd rang va td chuc day hoc hi¢u qua vdi cadc muc ti€u do thi s€ gop phén tao
nén thanh cong ctia mdt 16p hoc. Ngoai ra, nhitng nghien khac cua Gonzélez-Gomez va cong su
(2012), Baker (2018) va Boca (2021) ciing da chi ra rang tinh phu hop va hi¢u qua cua noi dung
hoc tap, cach thirc to chic hoc tp truc tuyén va hinh thirc kiém tra danh gia ciing tac dong dén
dong co hoc tap va sy hai long cuia ngudi hoc.
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H3: Chwong trinh hoc tap truc tuyén tac dong thuan chiéu dén hueng thu hoc tdp cua hoc sinh
(4) Khéng gian hoc tap truc tuyén

Khéng gian hoc tap truc tuyén 1a méi trudng dé ngudi hoc co thé twong tac véi cac ngudn
hoc liéu, gido vién, va cac ban cung 16p dé cc') thé dat duoc yéu cau cua chuong trinh hoc Két qua
nghién ciru cua Bolliger (2004) da cho thdy néu duoc tao diéu kién thuan loi trong két néi Internet,
c6 nhirng phan mém hoc truc tuyén hitu ich va cac ngudn tai lidu truc tuyén da dang thi s& tac dong
tich cuc dén sy hai long cta hoc sinh. Khong nhitng thé, su twong tac cua gido vién va cac ban
cung 16p cling s€ anh hudng dén dong lyc hay hirng thu hoc tap trong qua trinh hoc tryc tuyén
(Goh & ctg., 2017).

H4: Khéng gian hoc tdp triee tuyén tac dong thudn chiéu dén himg thii hoc tdp ciia hoc sinh

(5) Kha ning cong nghé

Kha nang stir dung cong nghé cia hoc sinh dugc thé hién thong qua mirc do quen thude va
thanh thao doi véi viée st dung cac thiét bi dién tor va ing dung hoc tap truc tuyen, mic do hi¢u
qué khi hoan thanh nhiém vu hoc tap trén nén tang tryc tuyen (Baker 2018). Do d6, nhiing kinh
nghiém va kha ning str dung cac cong cu hoc tap truc tuyén ciia mdi hoc sinh s& anh hudong dén
hiéu qua ctia 16p hoc truc tuyén cta chiing (Watkins, 2009).

HS5: Khd nang sir dung cong nghé ciia hoc sinh tac déng thudn chiéu dén himg thii hoc tdp
cua hoc sinh

Ttr nhitng phan tich trén, mé hinh nghién ctru vé himg thi cta hoc sinh dbi v6i hinh thic
hoc truc tuyén dugc thiét ké nhu Hinh 1.

Béi canh COVID-19

Giao vién

Hirng tha

Chuwong trinh hoc truc tuyén b5 tuyén

Khéng gian hoc truc tuyén

Kha ndng céng nghé HS (+)

Hinh 1. M6 hinh nghién ciru vé hing tha ciia hoc sinh d6i v6i hinh thirc hoc tryc tuyén
3. Phuwong phap nghién ctru
3.1. Quy trinh nghién ciru

Trudce tién, nghién ciru tién hanh danh gia tong quan 1i thuyét va cac cong trinh lién quan
dé co duge bd thang do so bd. Sau do, hai giai doan 1a nghién ctru dinh tinh va nghién ctru dinh
luong dugc thyc hién.

Nghién ctru dinh tinh duoc thuce hién nham diéu chinh thang do thong qua cac cong doan
thao luan nhom va phong van chuyén gia. Sau qua trinh nghién ctru dinh tinh, két qua thang do s&
duoc sir dung dé thiét ké bang cau hoi cho nghién ctru chinh thic thé hién qua Bang 1.
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Bing 1

Théng ké cac md hinh hdi quy trong mau khao sat

STT Kihiéu Yéutd Nguén
I CO Béi canh dich Covid-19 (Lei & So, 2021)
1 co1 T6i c6 tam Ii lo lang trong bdi canh dich Covid-19.
T6i cam thay bi de doa vé sirc khoe trong béi canh dich
2 CO02 )
Covid-19.
Béi canh dich Covid-19 d anh huong tiéu cuc dén qua
3 Cos3 - N
trinh hoc tap cua toi.
I TE Giao vién (Gonzélez-Gomez
5  TEL Gido vién truyén dat kién thic 6 rang, d hidu, & cig., 2012)
Gi4o vién sir dung thanh thao cac cong cu ho trg cho
6 TE2 - X
viéc day hoc truc tuyen.
Gido vién nhiét tinh giai dap nhirng thac mac, kho khan
7 TE3 . z
trong viéc hoc truc tuyén.
I Ccu Chuong trinh hoc tap truc tuyén (Baker, 2018;
i .z . . ~ Boca, 2021;
Muc tiéu tung tiét hoc rd rang, dap ung duoc yéu cau , ,
8 Ccul can dat trong chuong trinh. Gonzélez-Gomez
' ) ) & ctg., 2012)
Noi dung duoc tinh gian dé phu hop vai boi canh dich
9 Cu2 .
bénh.
Cach thuc to chtc hoc truc tuyén dam bao viéc cung
10 CU3 X / - 4 , A -4
cap cac kien thirc can thiét.
Hinh thic kiém tra danh gia truc tuyén duoc té chuc
11 Cu4 . . \
linh hoat, hiéu qua.
IV EN Khong gian hec tap truc tuyén (Bolliger, 2004;
Két nbi mang Internet tét gidp toi d& dang tham gia vao Goh & ctg., 2017)
12 EN1 s N X
qua trinh hoc tap truc tuyen.
13 EN2 E:(r)] nhiéu phan meém, tng dung hoc tap truc tuyen hiru
C6 nhiéu ngudn hoc liéu (bai tap, bai tham khao, video
14 EN3 clip, ...) hitu ich hd trg cho viéc hoc tap cua toi trén
khdng gian truc tuyén.
Su twong tac cua toi va gido vién trén nén tang truc
15 EN4 tuyén duoc dién ra thuan tién ca trong gio hoc va sau
gio hoc.
Su twong tac cua toi va ban cing 16p duoc dién ra thuan
16 EN5 tién ca trong gio hoc va sau gio hoc nho nén tang truc

tuyén (trao d6i bai hoc, 1am viéc nhom, ...).
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STT Kihiéu Yéutd Ngudn
vV T Kha niang sir dung cbng nghé (Baker, 2018)
T6i quen thudc vai céc thiét bi dién tir (may tinh, dién
17 1Tl : NP ~ X
thoal, ...) va cac ung dung hoc tap tryc tuyen.
Toi st dung thanh thao cac thiét bi dién tir (may tinh,
18 IT2 . . N A £
dién thoali, ...) va cac tng dung hoc tap truc tuyen.
19 IT3 Toi dé dang hoan thanh cac nhiém vy hoc tap nho su
tro gilp cua codng nghé.
VI IN Hwang tha hoc tap (U. Schiefele,
20 IN1 T6i cam thay vui vé khi hoc tap truc tuyén. 1991)
T6i cam thay viéc hoc tap truc tuyén mang lai nhiéu
21 IN2 . NS
hiéu qua va gia tri.
Néu khéng trong bdi canh dich Covid-19, ti van sin
22 IN3 \ . X
sang hoc tap truc tuyen.
23 IN4 T6i sin sang chia sé kinh nghiém cta ban than dé hd

trg ban bé hoc tap truc tuyén tét hon.

Ngudn: Két qua xtr 1i tir tng quan tai liéu

Nghién ctru dinh lugng thyc hién viéc thu thap dir li¢u tir hoc sinh tai cac truong trung hoc
phd thong trén dia ban TP.HCM trong khoang thoi gian tir cudi thang 10 dén dau thang 12 nam
2021 bang bang cau hoi ciu triic. Trong bang hoi, ngoai nhiing cau hoi loc lya va thong tin ca
nhan, cac cdu hoi chinh tip trung vao cac phat biéu (bién quan sat) dé do luong cac khai niém
nghién ctru. Cac phat biéu dugc dua ra voi thang do Likert 5 mirc do theo quy uéc nhu sau: 1 -
Hoan toan khong dong y; 2 - Khong dong v, 3 - Trung lap, 4 - Pong y va 5 - Hoan toan dong ¥.
Két qua sau khi duoc 1am sach dit liéu s& dugc tién hanh phan tich bang phuong phap PLS-SEM
thuc hién trén phﬁn mém SmartPLS 3.3.3.

3.2. Phwong phdp phan tich va cé mdu
3.2.1. Phuong phap phdn tich

Trong PLS-SEM, tién trinh phén tich dwgc thuc hién trén mé hinh nghién ciru véi 02 giai
doan nhu sau:

s Danh gia mé hinh do luvong

Do tin cdy nhat quan ndi tai ctia thang do (internal consistency reliability): dé xac dinh
thang do c6 dat do tin cdy nhat quan noi tai hay khong thi can cin cir vao hé sé Cronbach’s Alpha
va do tin cdy tong hop CR (Composite Reliability). Khi hé sé Cronbach’s Alpha cua thang do cang
16n ddng nghia v4i do tin cdy nhat quan ndi tai cang cao (DeVellis & Thorpe, 2021). Bén canh do,
v6i viée khong gia dinh cac bién c6 cung hé sb tai ngoai, do tin cdy tong hop nhan gia tri trong
khoang tir 0 dén 1 va dugc cho 1a tét khi 16n hon gié tri ngudng 0.7 (Nunnally & Bernstein, 1994).
Tuy nhién, hé ) nay cé thé duoc chép nhan voi gia tri to 0.6 dén 0.7 trong cac nghién ctru mang
tinh kham pha (Hair, Hult, Ringle, & Sarstedt, 2014).

D06 tin cay ctia bién quan sét (indicator reliability): Do tin cdy niy s& duwoc dam bao khi hé
s6 tai ngoai cua ting bién quan st 1én nhan té tir gia tri ngudng 0.7 tré 1én. Khi gia tri hé sb trong
khoang 0.4 dén 0.7 can dugc can nhic loai bo néu thao tac nay lam ting gia tri ciia phuong sai trich
trung binh AVE (Average Variance Extracted) va do tin cdy tong hop CR (Hair & ctg., 2014).
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Do gid tri hoi tu cta thang do (convergent validity): Dy 1a tiéu chi dé kiém tra tinh 6n dinh
cta né. Dé dat duoc mtrc d6 hoi tu can thiét, cac bién do luong ting khai niém trong nghién ctru
can c6 mdi lién hé tuong quan cao (Kline, 2015). Do gia tri hoi tu duoc khang dinh thong qua hé
s6 AVE khi gia tri hé s 16n hon hodc bang 0.5 (Fornell & Larcker, 1981).

Do gia tri phan biét (discriminant validity) gilp dam bao khong c6 mbi trong quan giita
cac yéu td str dung dé do luong cac nhan t6. Theo cach tiép can ¢ dién, danh gid tinh phan biét
do ludng duge thé hién qua tiéu chi cia Fornell-Larcker (1981), tuy nhién hé sé twong quan gitta
cac khai niém khong dugc vuot qua hé s6 VAVE . Ngoai ra, dbi voi phuong phap PLS-SEM,
Henseler, Hubona, va Ray (2016) di dung hé s ty 1& di biét - dic diém don nhit HTMT
(heterotrait-monotrait ratio) dé danh gia hiéu luc phan biét trong phan tich mé hinh t6i han. Hé s6
HTMT la thude do mire d6 gibng nhau giita cic bién tiém an va dugc xac dinh bang ty sd cta hé
s6 tuong quan giira nhitng dic diém voi hé s6 twong quan bén trong nhitng dic diém nay. Dé thang
do dam bao gia tri phan biét thi HTMT khong dugc vuot qua 0.85 (Kline, 2015).

s Danh gia mé hinh cau tric

Su phu hop ctia mé hinh véi khu vuc thye hién nghién ctru duge danh gia dua trén chi sb
SRMR (standardized root mean square residual). Theo Henseler va cong su (2016), chi s6 SRMR
mo ta sy khong giéng nhau giita phan md hinh li thuyét va phan dir liéu thuc té, dugc ding dé
giam thiéu su sai léch cac thong sé dugc dung trong mé hinh. Mot mé hinh c6 thé duoc nhan dinh
1a phu hop véi thuc tién khi chi s6 SRMR c6 gia tri khong vuot qua 0.08 (Hu & Bentler, 1998).
Tiép theo, 1an cac cong doan nhu danh gia van dé da cong tuyén, danh gia hé sd xac dinh R? va
danh gia sy lién quan du bao qua Q? duoc tién hanh nham kiém dinh mé hinh céu truc (Hair &
ctg., 2014). Pé kiém tra hé sb duong din c6 su khac biét v6i 0 hay khong, ki thuat bootstrapping
phi tham sé duge thuc hién dé xac dinh t-value (Hair & ctg., 2014). Trong d6, néu két qua dat 5%
y nghia thong ké khi gia tri t-value 16n hon 1.96.

Véi dinh hudng nghién ctru kham phé cac yéu td tic dong 1én himg tha hoc tap truc tuyén
cta hoc sinh trung hoc phd thong, nghién ctru tién hanh phan tich thong ké véi mo hinh cau tric
tuyén tinh binh phuong t6i thiéu ting phan bang phan mém SmartPLS 3.3.3.

3.2.2. C&'mdu phan tich

Khi x4c dinh ¢& mau, nghién ciru 4p dung cong thirc Slovin véi n = N/(1+N*6?) dé tim
kich thudc nho nhit cia miu; trong d6 n 1a kich thuéc mau, N 14 kich thudc tong thé da biét, o 1a
sai s trung binh cia dit liéu thu’orng du:orc chon bang 5% (twong ing véi d6 tin cay 95%). Dt ligu
thong ké ctia vao nam 2020 cho biét tong s6 hoc smh trung hoc pho thong tai TP. HCM la 238,000
hoc sinh (N = 238,000). Do d6 véi sai s6 6 = 5%, s6 lwong mau tdi thiéu cAn phong véan 1a 400 hoc
sinh. Tur day, nhdm nghién ctru lya chon khdo sat 500 hoc sinh twong ing véi cac khu vuc trén dia
ban thanh phd dé tién hanh nghién ciru. Sau qua trinh kiém tra va chon giit lai nhimg mau déng tin
ciy, mau gém 467 hoc sinh da duoc lua chon dé phan tich.

Vé phu’orng phéap chon mau, nghién ctru lwa chon 4p dung cach chon mau ngau nhién ¢
phan tang dé tang tinh dai dién trong qua trinh thu thap thong tin cta cac hoc sinh dang hoc truc
tuyén tai cic trudng trung hoc phd thong tai TP.HCM.
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Béang 2
Dic diém théng ké ciia miu

Pic diém Tiéu chi Tansé  Tilé

Gidi tinh Nam 178 38.1 %
Nt 289 61.9 %

Khéi 16p 10 167 35.8 %
11 178 38.1 %
12 122 26.1 %

Truong THPT Bui Thi Xuan (Quan 1) 21 4.5 %
THPT Luwong Thé Vinh (Quan 1) 158 33.8 %
THPT Tan Phong (Quan 7) 166 35.5 %
THPT Nguyén Du (Quan 10) 20 4.3 %
THPT Dién Hong (Quan 10) 47 10.1 %
THPT Nguyén An Ninh (Quan 10) 55 11.8 %

Noi sinh sdng Quan 1 38 8.1%
Quan 4 43 9.2 %
Quan 7 154 33.0%
Quan 8 48 10.3%
Quan 10 39 8.4 %
Khu vuc Huyén Nha Be 31 6.6 %
Céc quan, huyén khac 114 24.4 %

Nén tang hoc tap truc K120nline 322 69.0 %

tuyén thuong xuyén tiép

; oo ., Zoom 281 60.2 %
xuc trong boi canh Covid-
19* Google Meet 275 58.9 %
Microsoft Team 36 7.7%

Ghi cha: * Mbi hoc sinh c6 thé tiép xuc nhiéu hon 01 nén tang truc tuyén
Ngudn: Két qua thong ké tir dir liéu khao sat ciia tac gia
4. Két qua va thio luin
4.1. Két qud phén tich
4.1.1. Panh gia dg tin cdy, dé gia tri héi tu, gia tri phan biét cia cau tric trong mé hinh
Két qua ban dau chi ra rang trong thang do B6i canh Covid-19, hé s tai ngoai cia bién CO3
nho hon 0.4 nén bi loai bo khoi moé hinh. Bén canh d6, hé so tai ngoai ctia cac bién EN1 (0.659) va
EN2 (0.694) trong thang do Khong gian truc tuyén co6 gia tri 0.4 - 0.7. Khi thir loai cac bién EN1 va

EN2 ra khoi mé hinh thi két qua ctia phuong sai trich va d¢ tin cdy tong hop khong bi anh huong.
Do d6, cac bién EN1 va EN2 van duoc giir lai khi phan tich trong giai doan tiép theo.



58 Ta Thanh Trung va cong su. HCMCOUJS-Khoa hoc Xa hoi, 17(2), 49-67

Bang 3 phan anh két qua phan tich do tin cdy va gia tri hoi tu ciia m6 hinh sau khi lugc bo
bién CO3. Qua do, cac gid tri ciia hé sb Cronbach’s Alpha cia cac thang do (dat gid tri tir 0.776
dén 0.829) va hé sb tin cdy tong hop (dat gia tri tir 0.861 dén 0.904) déu thoa mén diéu kién 16n
hon 0.7. Pong thoi, cac thang do ciing c6 phuong sai trich trung binh khéng dudi 0.5 (cu thé dat
gia trj trong khoang tir 0.555 dén 0.825). Nhu vay khi danh gia gi tri hoi ty, cac thang do trong

nghién ctru déu dap tmg day du cac tiéu chi duoc dit ra.

Bang 3

Két qua phan tich do tin cay va d6 hoi tu ctia mo hinh udc lwong

Bién

Hé sé tai Cronbach

Thang do guansat ngoai ’s Alpha CR AVE VIF

B4i canh CO1 0.896 0.789 0.904 0.825 1.735

Covid-19

(CO) CO2 0.920 1.735
CO3 * *

Giao vién TE1 0.855 0.776 0.870 0.690 1.702

(TE) TE2 0.804 1.525
TE3 0.833 1.602

Chuong trinh hoc tryc CuUl 0.807 0.829 0.886 0.660 1.763

tuyen

(CU) CuU2 0.814 1.770
Cu3 0.821 1.771
Cu4 0.809 1.719

Khong gian hoc EN1 0.659 0.801 0.861 0.555 1.430

truc tuyen

(EN) EN2 0.694 1.635
EN3 0.799 1.844
EN4 0.788 1.701
EN5 0.775 1.607

Kha nang IT1 0.875 0.806 0.885 0.720 1.835

céng nghé

(IT) IT2 0.810 1.666
IT3 0.859 1.766

Hrng tha hoc tap IN1 0.845 0.810 0.875 0.638 2.039

IN

(IN) IN2 0.807 1.893
IN3 0.795 1.727
IN4 0.743 1.365

Ngudn: Két qua duge téng hop tir qua trinh xir 1i bing phan mém SmartPLS 3.3.3
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Hinh 2. M6 hinh chinh thirc vé himg tha ctia hoc sinh d6i véi hinh thirc hoc truc tuyén
Tiép theo, Bang 4 cho thy thang do da dap ting dugc tiéu chi vé tinh phan biét khi cc gia
tri JAVE (dudng chéo duoc in dam) 16n hon cac hé s6 twong quan giita cac khai niém nam bén
ngoai dudng chéo. Thi du nhu thang do Khong gian truc tuyén (EN), véi hé sé AVE 1a 0.555
(Bang 3) nén ~JAVE dat 0.745 (Bang 4). Nhu vay, 0.745 déu vuot qua tit ca gia tri tuong quan
cung hang vdi nd (0.255, 0.544, 0.544 va 0.651) va cung cot voi no (0.646).
Bang 4

Ma tran tuong quan gitra cac khai niém

Thang do CO IT IN CuU EN TE
CO 0.908

IT 0.187 0.848

IN 0.213 0.516 0.798

Cu 0.234 0.473 0.492 0.813

EN 0.255 0.544 0.544 0.651 0.745

TE 0.210 0.384 0.423 0.624 0.646 0.831

Ngudn: Két qua duge tong hop tir qua trinh xir 1i bang phin mém SmartPLS 3.3.3
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Bang 5
Két qua danh gia tinh phan biét sir dung ti s Heterotrait-monotrait

Thang do CO IT IN CuU EN TE
CO

IT 0.234

IN 0.261 0.629

Cu 0.292 0.574 0.596

EN 0.313 0.665 0.652 0.789

TE 0.273 0.480 0.527 0.779 0.813

Ngudn: Két qua dugc tong hop tir qua trinh xir 1i bang phin mém SmartPLS 3.3.3

Ngoai ra, két qua tir Bang 5 cho thiy rang véi phuorng phap Heterotrait-monotrait, tat ca
cac gia tri HTMT dbi voi cac cap khai niém nghién ciru déu khong vuot qua gia tri ngudng 0.85
va théa man véi tiéu chuan cua Kline (2015).

Tur nhitng két qua tir mé hinh do ludng, c6 thé khang dinh rang c4c thang do trong mo hinh
nghién ctru da dam bdo day du cac ti€u chuan vé do tin cay va do gié tri, phu hop dé tién hanh
phan tich ¢ budc tiép theo.

4.1.2. Kiém dinh md hinh cdu tric

Theo Hu va Bentler (1998) mé hinh dugc dénh gia 1a phu hop véi dit lidu thuc té néu
SRMR dat gié tri thdp hon 0.08. Nhu véy, véi gia tri SRMR = 0.061 < 0.08, mo hinh nghién ciru
dugc danh gia 1a phu hop véi dia ban nghién ctru tai TP.HCM.

Bang 6
Két qua phan tich da cong tuyén (VIF)

Thang do VIF

B4i canh Covid-19 (CO) 1.082
Giao vién (TE) 1.962
Chuong trinh hoc tryc tuyén (CU)  2.057
Khéng gian truc tuyén (EN) 2.355
Kha nang cong nghé (IT) 1.476

Ngudn: Két qua duoc tong hop tir qué trinh xir 1i bang phan mém SmartPLS 3.3.3

Trong nhiing bién doc 1ap, viéc xay ra hién tugng da cong tuyén c6 kha nang lam sai 1éch
hé sé & nhitng duong dan. Hair va cong su (2014) nhan dinh rang hién tuong cong tuyén co thé
xay ra khi hé sé phuong sai phong dai 10’n hon 5. Céac két qua VIF cta cac bién quan sat (Bang 3)
hay VIF ctia mdi quan hé glu’a cac nhan td (Bang 6) déu dat g1a tri trong gidi han cho phép (gia tri
t6i da VIF 14 2.355), cho thdy cac bién tiém an va m6 hinh ciu tric khong vi pham hién tuong nay.
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Bang 7
Két qua cac gié tri R?, Q?

Do chinh xac Q?
trong dw béo

Hng tha hoc tap truc tuyén (IN) 0.387  Trung binh 0.230  Trung binh

Sw thich hep

2 1
Thang do R vé d b4o

Nguon: Két qua duoc tong hop tir qué trinh xir 1i bang phan mém SmartPLS 3.3.3

Trong phan tich PLS-SEM, hé s6 R? cia bién phu thudc thé hién muc d6 phu hop cia mé
hinh kiém dinh. Theo Hair va cong su (2014) gia tri R? trong khoang 0.67 dugc coi 1a dang ké,
trong khi gia tri trong khoang 0.33 dugc dénh gia 1a trung binh va cac gia tri tir 0.19 trd xubng
duoc xem la yéu. Két qua phan tich thé hién gia tri R? trong m6 hinh hirng thu hoc tap truc tuyén
14 0.387 thé hién mo hinh dugc giai thich & mirc trung binh. Trong d6, cac nhan té doc lap da giai
thich duoc 38.7% su bién thién dinh huéng sy himg thi hoc tip cua hoc sinh va con lai 61.3%
chua duge dé cap va lam rd 12 do sy thiéu cac yéu td khac chua duoc dé cap trong md hinh nghién
ctru. Bén canh R?, chi s6 Q? dugc xem xét dé danh gia mirc do lién quan du bao ctia mé hinh dudng
dan ddi véi cac khai niém phu thudc (Chin, 2010). Ciing theo Hair va cong sy (2014), Q? lan luot
dat cac gia tri 0.02, 0.15 va 0.35 s€ twong mg vdi cac muc d6 lién quan du doan nho, vira hoac
16n hon ctia bién ngoai sinh di voi mot bién nodi sinh nhat dinh. Bang 7 cho thay véi phuong phap
Blindfolding, két qua Q? 1 0.230, phan anh bién phu thudc duoc dé cap c6 murc d6 lién quan dy
doan trung binh.

Ki thuat bootstrapping dugc st dung dé kiém tra xem c6 su khac biét 16n nao gitra hé )
dudng dan so véi 0 hay khong. Bé dam bao yéu cau kiém dinh khi xay dung mo6 hinh cau tric
tuyén tinh, nghién ctru thuc hién ki thuat nay véi n = 467 két qua quan sat duogc lap lai 5,000 lan.

Bang 8

Két qua kiém dinh cac gia thuyét ciia nghién ctru

Trongsé  Trong sé trung

Gia thuyét t-value  25% 97.5% Kétluan

goc binh
H1:CO > IN 0.051 0.053 1.298ns -0.027 0.125 Béacho
H2: TE > IN 0.047 0.049 0.797ns -0.074 0.156  Bécbo
H3: CU > IN 0.159 0.159 2.658** 0.036 0.274 Ungho
H4: EN > IN 0.245 0.246 3.477** 0101 0.375 Unghd
H5: IT > IN 0.280 0.281 6.088** 0.186 0.366  Ungho

Ghi ghﬁ: ns: khong co y nghia thong ké; **: muc y‘ nghia ‘1% .
Nguon: Két qua dugc tong hop tir qua trinh xt 1i bang phan mém SmartPLS 3.3.3

Dua vao Bang 8, trong s6 gdc khi so véi trong sb trung binh ciia bootstrapping, tat ca trong
s6 dat khoang tin cay 95%. Do d6, cic wéc lwong mo hinh 13 déng tin cay. Két qua khi thyc hién
qué trinh kiém dinh mé hinh cau tric cho thay: véi mirc ¥ nghia 0.01, cac gia thuyét H3, H4, H5
duoc chap nhan va gia thuyét H1, H2 bi bac bo. Mirc do tac dong cua 03 bién doc 1ap (Kha niang
cong nghé, Khong gian hoc tap truc tuyén, Chuong trinh hoc truc tuyén) tac dong vao bién phu
thugc Hing thu hoc tap truc tuyén giam dan nhu sau: IT, EN, CU. Bé)ng thoi, cac bién doc lap 1a
Bdi canh Covid-19 va Gido vién khong c6 su tac dong dang ké nao ddi véi Hung thi hoc tap cia
hoc sinh.
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4.2. Thdo ludn

Nhu vay, qua qua trinh diéu tra va phan tich dir li¢u, nghién ctru da kham pha dugc mot $6
nhan té dang co6 su tic dong dén himg tha cua hoc sinh phd thong ddi viée hoc tap bang hinh thirc
hoc tip truc tuyén trong khoang thoi gian dich bénh Covid-19 dang dién bién phirc tap tai
TP.HCM. Theo d6, m6 hinh nghién ctru dugc thir nghiém véi phuong phdp PLS-SEM da phan
anh mot s khia canh vé day hoc truc tuyén tai cac truong phé) thong hién nay.

Mot la, bdi canh Covid-19 khéng c6 su tac dong ddi véi sy himg thu cua hoc sinh trong
hoc tép truc tuyén. Két qua nay ciing trong dong véi cong trinh cua Lei va So (2021) khi chi ra
rang bdi canh Covid-19 khong tac dong dén su hai long cua sinh vién trong qué trinh hoc tap truc
tuyén. Piéu nay phan ndo phan anh viéc chinh phu cac nudc dinh hudng thay doi hinh thirc hoc
tap sang truc tuyén dé bao vé strc khoe ctia nguoi hoc 1a quyét dinh mang tinh dung dan. Khi hoc
truc tuyén tai nha, nguoi hoc s& giam nguy co tiép xtic v6i bén ngoai, do d6 c¢6 thé khong tao ra
moi lién hé tam 1 gitta su cang thang do dai dich gy ra v6i nhirng yéu t6 tam 1i khac khi ho hoc
tryc tuyén. Bén canh d6, két qua nay ciing c6 thé giai thich theo tinh ndi tai van dé cta su himg
thi. Theo U. Schiefele (1991) dé hinh thanh dugc sy hing tha thi cac mirc d6 cam giac, ¥ nghia
phai tryc tiép lién quan dén van dé. Pong nghia, sy himg tha d6 s& khong lién quan dén bat ki su
kién bén ngoai van dé ma su himg thu hudng dén. Véi cach 1i giai nay thi bbi canh Covid-19 khong
duoc xem xét 1a mét su ki¢n co lién quan truc tiép dén viéc hoc truc tuyén hién nay ctia hoc sinh.

Hai 13, trong 16p hoc truyén thdng, gido vién quyét dinh phan 16n su thanh cong cia mot
16p hoc vi ho 1a nguoi truc tiép thiét ké ké hoach bai day cling nhu td chure cac hoat dong hoc, va
ghi nhan su phét trién vé phdm chat va niang luc cua hoc sinh (Gujjar & Choudhry, 2009). Thé
nhung, trong nghién ciru ndy, su tac dong cua doi ngil gido vién trung hoc phd théng dén himg th
hoc tap cuia hoc sinh trong hoc tap truc tuyén 1a khong dang ké. Theo Conrad (2002) khi giang day
tryc tuyén, nguoi day co thé chu yéu tap trung vao vai tro 12 ngudi truyén thu ndi dung. Do do,
gido vién co thé héi l(‘)ng néu ho tin rang minh d4 trinh bay du kién thirc cho ngudi hoc, trong khi
it chii y dén cac yéu t6 khac nhu khoi day su hung tha trong hoat dong hoc cho nguoi hoc. Mt
khac, gido duc Viét Nam van con ton tai mot sb rao can vé 601 ngu gido vién ké tir trudc dai dich
dién hinh la cach thirc t6 chuc hoat dong day hoc con ndng vé truyen thu kién thirc mot chiéu. Bén
canh d6, su han ché vé nang lyc tng dung cong nghé thong tin trong day hoc, quan 1i 16p hoc va
kiém tra, danh gia ciing sé tao ra nhiéu trd ngai 16n khi gido vién muén tich cuc héa phuong phap
day hoc dé thiic day himg thi hoc tap ciia hoc sinh (T. M. H. Le, 2021).

Ba 13, chwong trinh hoc tap c6 tac dong tich cuc ddi v6i su himg tha hoc tap truc tuyén cua
hoc sinh. Tai nudc ta, tir thang 08/2020 B¢ Gido duc va bao tao da kip th01 co nhu’ng diéu chinh
vé ndi dung day hoc theo nguyén tac tinh gian nhimg ndi dung vuot qua yéu cau can dat ctia chuong
trinh hién hanh, tich hop mét s6 ndi dung phu hop thanh chu dé va giam tai nhiéu ndi dung tring
lap giita nhitng mon hoc ciing nhu cac hoat dong gido duc nham dam bao duy tri va thuc hién higu
qué churong trinh gido duc phd thong trude bdi canh dich bénh dién bién phirc tap (Bo Gido duc &
Pao tao, 2020a). Qua d6, két qua nghién ctru cho thay sy diéu chinh ndy vé chuong trinh hoc da
gop phan hd tro ngudi hoc dan thich tmg véi hinh thirc hoc tép truc tuyén, tir d6 hing thii hon voéi
hinh thire hoc tip méi. Ngoai ra, néu chuwong trinh duogc chu trong xdy dung mot cach tinh gon va
chit ché hon thi sy himg tha trong qua trinh hoc tip ctia ngudi hoc ciing vi thé s& duoc nang cao.

Bén la, nghién ctru ciing cho thay khong gian hoc tap truc tuyén co tic dong tich cuc dén
htng thi hoc tap truc tuyén cia hoc sinh. Piéu nay c6 nghia néu khong gian hoc truc tuyén duoc
thiét ké phu hop, ddm bao duogc déy du cac cong cu tuong tac, hoc li¢u va su hd tro vé cac ung
dung tryc tuyén trong qua trinh hoc tip ciing nhu dam bao duong truyén két ndi 6n dinh s& lam
tang hung thi cua hoc sinh trong qua trinh hoc tdp. Bén canh dé, két qua nay phan nao phan anh
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mot tin hi¢u tich cuc khi céc co sé gido duc cling da linh hoat sir dung cac nén tang gido duc truc
tuyén v6i mi ngudn mé khac nhau két hop cung cac Gmg dung hoc tap khac dé thiét 1ap duoc cac
khong gian hoc tap co y nghia véi hoc sinh. Song, & Viét Nam, van con ton tai tinh trang qué nhiéu
phan mém duoc cac co s gido duc st dung, giy kho khin cho quan 1f va tinh hiéu qua cua viée
sir dung (Bo Gido duc & Do tao, 2020b). Diéu nay ciing dinh huéng cho nhing nghién ctru tiép
theo trong viéc thiét ké mot khong gian truc tuyén phu hop dé dat duoc chat luong dao tao tot nhat.

Nam la, kha nang cong nghé ctiia nguoi hoc co sy tdc dong tich cuc ddi véi su hing thu
hoc tap truc tuyén. Didu nay déng nghia nhiing hoc sinh thuong xuyén tiép xuc va co kha nang sir
dung cac db dung cong nghe t6t thi sy hung tha ddi voi viée hoc truc tuyen cling cao hon. Moi
truong hoc tép truc tuyén tao ra co hdi cho qua trinh c4 nhan hoa va thiic day tinh linh hoat cua
ngudi hoc, do d6 tao ra cac nhu cau nhat dinh dbi véi viée ty chu trong qué trinh hoc tap (Grabinger,
Dunlap, & Duffield, 1997). Va trong bdi canh budc phai hoc tap truc tuyén nhu hién nay, nhiing
hoc sinh ¢ kha ning van hanh cac d6 dung cong nghé s& c6 nhitng wu thé nhat dinh khi tiép can
hinh thire hoc tdp méi. Ngoai ra, ning luc sir dung cong nghé cta ngudi hoc dang c6 hé sd tac
d6ng manh nhat trong mé hinh Ii thuyét dwoc dé xuat. Tuy nhién, két qua nay c6 thé khong phu
thudc vao ban than ngudi hoc hoan toan ma ¢ thé con chiu su chi phdi do sy bat binh dang trong
viéc hoc sinh tlep can cong nghé khi hoc tap tai nha. Ma Pietro, Biagi, Costa, Kaplnskl va Mazza
(2020) cho rang nhitng hoc sinh ¢6 hoan canh khé khan it c6 kha ning c6 ngudn tai nguyén ki
thuat s hodc méi truong hoc tap truc tuyén tai nha phu hop, vi thé, kha ning hoc tap truc tuyén
cta cac hoc sinh nay ciing kém hi¢u qua hon.

5. Khuyén nghi va két luin
5.1. Khuyén nghi

Dai dich Covid-19 mang dén nhiéu thach thirc di véi giao duc Viét Nam, nhung ciing 12
co hdi dé cac co so gido duc ra soat va boi dudng ning luc dio tao truc myén Pay co thé 1a bude
dém thuc day qua trinh chuyén d6i hinh thic gido duc ctia Viét Nam bang cach duy tri viéc hinh
thirc hoc truc tuyén két song song véi hoc tap truyén thong sau dich bénh. Tir thyc trang day hoc
tryc truyén cua hoc sinh trung hoc pho thong & TP.HCM néi riéng va ca nudc noi chung, két hop
cung cac két qua ctia nghién ciru da trinh bay, chung toi khuyén nghi mot sé giai phap nhu:

Thir nhdt, dién bién cua dich Covid-19 can dugc céac co quan quan li nha nudce vé gido duc
va dao tao tiép tuc theo ddi dé kip thoi c6 nhitng hudng dan cho cac co so gido duc ¢ thé thuc
hién chuong trinh hoc tdp ctia hoc sinh vira phu hop bdi canh dich bénh tai dia phuong vira dam
bao vé& mach noi dung. Pong thoi, cling can co cac chinh sach va cac hoat dong tu van, hd tro kip
thoi cho hoc sinh nham dam bao hoat dong hoc tap dugc dién ra lién tuc, dac biét la nhitng hoc
sinh ¢6 hoan canh kho khan, kho tiép can véi cong nghé ciing nhu két ndi voi mang Internet.

Thit hai, cAn chu trong xéy dung va quan 1i khong gian hoc tap ho trg qué trinh hoc truc
tuyén cta hoc sinh. Vé lau dai, dé tao duoc cac khong gian hoc tap tryc tuyén tét cho hoc sinh can
tap trung phat trién hé thong quan tri day hoc truc tuyen dam bao day di cac chire ning gido duc.
Trude hét, hé théng thiét 1ap duoc khong glan giao tiép g1u’a nguoi day Va ngum hoc, glua nhiing
ngudi hoc v6i nhau. Bén canh dé, hé théng can cung cip kho hoc liéu sb chat hIO'ng hd trg viéc
hoc sinh tu hoc, chu dong tim hiéu véi nhitng kién thirc co ban. Cudi cung, h¢ thong c6 kha nang
ghi nhin qua trinh hoc tap trén nén tang truc tuyén cua hoc sinh, déng thoi lién két duoc cac cong
cu danh gia vé ning luc cua ngudi hoc.

Thi ba, can chu trong dén viéc trang bi sdm cho hoc sinh phé théng nhitng ki ning can
thiét dé co thé giip cac em nang cao kha nang sir dung ting dung cong nghé hd tro hoat dong hoc
tap nhu ki nang thu thap, xtr 1i va luu trit thong tin, Ki nang an toan thong tin, ...
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Thir tur, thay d6i trong phuong thirc giang day, kha ning tiép cin cong nghé cua doi ngii
gio vién nham nang cao hiéu qua cua gido duc truc tuyén. Tir nhing thuc trang vé viée gido vién
hién nay chua lam ngudi hoc himg thu trong qua trinh hoc truc tuyén ma nghién ctru di chi ra, cac
co s gido duc can chu trong dbi voi ning luc chuyén dbi s6 cho doi ngii gido vién thong qua viée
ra soat, bd sung céc tiéu chuan vé ning luc nghé nghiép dé phu hop véi hinh thirc day hoc méi,
cling nhu thudng xuyén duy tri to chtrc nhitng khéa bdi dudng doi méi phuong phap giang day
nhim nang cao chét luong day hoc.

Thir ném, gido vién can tao moi truong twong tac, trao ddi than thién véi hoc sinh dé tao
tam li thoai mai va khoi day su hirng tha hoc tap cho hoc sinh. Tuec 14, trong qua trinh day hoc truc
tuyén, gido vién can linh hoat trong viéc van dung cac phuong phap va ki thuat day hoc véi su hd
trg ctia cac ing dung day hoc dé xay dung nhiéu hoat dong hoc tap da dang trong qué trinh giang
day dé tao duge htrng thu hoc tap ctia nguoi hoc.

5.2. Két lugn

Két lai, bai bao d thyc hién diéu tra va kham pha su tac dong ctia mot s6 nhan t6 dén himg
tha hoc tap cua hoc sinh trung hoc phé thong tai TP.HCM dbi véi hinh thire hoc truc myén trong bdi
canh dich bénh Covid-19. Cac két qua dinh lugng cho thiy trong téng s6 05 gia thuyét ma nhom tac
gia dua ra thi c6 03 gia thuyét thoa mén cac diéu kién thong ké va duoc chap nhan. Qua dé, mot s6
khia canh vé thuc trang day hoc truc tuyén ¢ TP.HCM néi riéng va tai Viét Nam n6i chung da dugce
phan anh 1am co s& dé chung t6i d& xut mot s6 giai phap nham nang cao su hing thi hoc tap cia
hoc sinh, gép phén cai thién chat lugng cua hoat dong day hoc tai nha truong phé thong.

Tai liéu tham khao

Ally, M. (2008). Foundations of educational theory for online learning. In T. Anderson (Ed.),
Theory and practice of online learning (2nd ed., pp. 15-44). Athabasca, AB: Athabasca
University Press.

Antoni, J. (2020). Disengaged and nearing departure: Students at risk for dropping out in the age
of Covid-19. TUScholarShare, 50(3), 117-137. doi:10.34944/dspace/396

Arora, M., Goyal, L. M., Chintalapudi, N., & Mittal, M. (2020). Factors affecting digital education
during Covid-19: A statistical modeling approach. 2020 5th International Conference on
Computing, Communication, and Security (ICCCS), 1-5.
d0i:10.1109/1CCCS49678.2020.9277370

Baker, D. M. (2018). USA and Asia hospitality & tourism students’ perceptions and satisfaction
with online learning versus traditional face-to-face instruction. E-Journal of Business
Education and Scholarship of Teaching, 12(2), 40-54.

Barbour, M. K. (2012). State of the nation: K-12 online learning in Canada. Truy cap ngay
10/10/2021 tai Open School BC website: https://www.openschool.bc.ca/pdfs/iINACOL _
CanadaStudy_2012.pdf

Barbour, M. K., & Kennedy, K. (2014). K-12 online learning: A worldwide perspective. In A.
Hirumi (Ed.), Grounded designs for online and hybrid learning: Trends and technologies
(pp. 53-74). Washington, D.C.: International Society for Technology in Education.

B6 Gido duc & Pao tao. (2020a). Chuyén doi s6 dang ngay cang givp thay déi dién mgo nganh
giao duc [Digital transformation is changing the appearance of Education Industry]. Truy
cap ngay 10/10/2021 tai https://moet.gov.vn/giaoducquocdan/tang-cuong-ung-dung-
cntt/Pages/tin-tuc.aspx?ltemID=7142



Ta Thanh Trung va cong su. HCMCOUJS-Khoa hoc Xa hoi, 17(2), 49-67 65

Bo Gido duc & Dao tao. (2020b). Cong vin Sé: 3280/BGDPT-GDTrH ngdy 27 thing 08 nam
2020 Vé viéc huéng dan thiee hién diéu chinh néi dung day hoc cap THCS, THPT [Dispatch
No: 3280/BGDDT-GDTrH dated August 27, 2020 on guidelines for adjusting teaching
content at middle and high school]. Truy cap ngay 10/10/2021 tai
https://thuvienphapluat.vn/cong-van/Giao-duc/Cong-van-3280-BGDDT-GDTrH-2020-
huong-dan-dieu-chinh-noi-dung-day-hoc-cap-trung-hoc-co-so-451297.aspx

B6 Gi4o duc & Pao tao. (2021a). Pdnh gid tinh hinh day hoc sau gan 1 thang trién khai nam hoc
moi [Evaluation of the teaching situation after nearly 1 month of implementing the new
school year]. Truy cap ngay 10/10/2021 tai https://moet.gov.vn/tintuc/Pages/tin-tong-
hop.aspx?ltemID=7522

B6 Gido duc & Dao tao. (2021b) Théng tw s6 09/2021/TT-BGDBT: Quy dinh vé quan Ii va to
chitc day hoc truc tuyén trong co sé gido duc phé théng va co s gido duc thuwong xuyén
[Circular No. 09/2021/TT-BGDBT: Regulations on management and organization of
online teaching in high school and center for continuing education]. Truy cap ngay
10/10/2021 tai https://vanban.chinhphu.vn/default.aspx?pageid=27160&docid=203106

Boca, G. D. (2021). Factors influencing students’ behavior and attitude towards online education
during Covid-19. Sustainability, 13(3), Article 7469. doi:10.3390/su13137469

Bolliger, D. U. (2004). Key factors for determining student satisfaction in online courses.
International Journal on E-Learning, 3(1), 61-67.

Brunye, T. T., Taylor, H. A., & Rapp, D. N. (2008). Repetition and dual coding in procedural
multimedia presentations. Applied Cognitive Psychology: The Official Journal of the Society
for Applied Research in Memory and Cognition, 22(7), 877-895. doi:10.1002/acp.1396

Chen, L., Qiao, A., & Wang, N. (2009). K12 online school practice in China. Campus-Wide
Information Systems, 26(2), 137-144. doi:10.1108/10650740910946864

Chen, T., Peng, L., Yin, X,, Rong, J., Yang, J., & Cong, G. (2020). Analysis of user satisfaction
with online education platforms in China during the Covid-19 pandemic. Healthcare, 8(3),
1-26. doi:10.3390/healthcare8030200

Chin, W. W. (2010). How to write up and report PLS analyses. In V. E. Vinzi, W. W. Chin, J.
Henseler, H. Wang (Eds.), Handbook of partial least squares (pp. 655-690).
Berlin/Heidelberg, Germany: Springer.

Conrad, D. (2002). Deep in the hearts of learners: Insights into the nature of the online community.
Journal of Distance Education, 17(1), 1-19.

DeVellis, R. F., & Thorpe, C. T. (2021). Scale development: Theory and applications. Thousand
Oaks, CA: SAGE publications.

Dichev, C., Galia, A., Dicheva, D., & Angelova, G. (2013). Current practices, trends, and
challenges in K-12 online learning. Cybernetics and Information Technologies, 13(3), 91-
110. doi:10.2478/cait-2013-0028

Dinh, L. P., & Nguyen, T. T. (2020). Pandemic, social distancing, and social work education:

Students’ satisfaction with online education in Vietnam. Social Work Education, 39(8),
1074-1083. doi:10.1080/02615479.2020.1823365

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with unobservable
variables and measurement error. Journal of Marketing Research, 18(1), 39-50.
d0i:10.1177/002224378101800104



66 Ta Thanh Trung va cong su. HCMCOUJS-Khoa hoc Xa hoi, 17(2), 49-67

Goh, C., Leong, C., Kasmin, K., Hii, P., & Tan, O. (2017). Students’ experiences, learning
outcomes and satisfaction in e-learning. Journal of E-Learning and Knowledge Society,
13(2), 117-128. d0i:10.20368/1971-8829/1298

Gonzélez-Gomez, F., Guardiola, J., Rodriguez, O. M., & Alonso, M. A. M. (2012). Gender
differences in e-learning satisfaction. Computers & Education, 58(1), 283-290.
doi:10.1016/j.compedu.2011.08.017

Grabinger, S., Dunlap, J. C., & Duffield, D. A. (1997). Rich environments for active learning in
action: Problem- based learning. Research in Learning Technology, 3(2), 5-17.
d0i:10.1080/0968776950030202

Gujjar, A. A., & Choudhry, B. N. (2009). Role of teacher as classroom manager. Journal on
Educational Psychology, 2(4), 65-73.

Ha Linh (2020). Online education remains unfamiliar in Vietnam. Truy cap ngay 10/10/2021 tai
VietNamnet website: https://vietnamnet.vn/en/society/online-education-remains-unfamiliar
-in-vietnam-620964.html

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2014). A primer on Partial Least Squares
Structural Equation Modeling (PLS-SEM). Thousand Oaks, CA: SAGE publications.

Henseler, J., & Chin, W. W. (2010). A comparison of approaches for the analysis of interaction
effects between latent variables using partial least squares path modeling. Structural
Equation Modeling, 17(1), 82-109. doi:10.1080/10705510903439003

Henseler, J., Hubona, G., & Ray, P. (2016). Using PLS path modeling in new technology research:
Updated guidelines. Industrial Management & Data Systems, 116(1), 2-20.
d0i:10.1108/IMDS-09-2015-0382

Hu, L. T., & Bentler, P. M. (1998). Fit indices in covariance structure modeling: Sensitivity to
under parameterized model misspecification. Psychological Methods, 3(4), 424-453.
d0i:10.1037/1082-989X.3.4.424

Kim, J. (2020). Learning and teaching online during Covid-19: Experiences of student teachers in
an early childhood education practicum. International Journal of Early Childhood, 52(2),
145-158. d0i:10.1007/s13158-020-00272-6

Kline, R. B. (2015). Principles and practice of structural equation modeling (4th ed.). New York,
NY: Guilford Publications.

Le, H. T. M. (2021). Day hoc tryc tuyén dé ing pho véi dich Covid-19 [Online education in
respone to Covid-19 pandemic]. Truy cap ngay 10/10/2021 tai Tap Chi Tuyén Giao website:
https://tuyengiao.vn/khoa-giao/giao-duc/day-hoc-truc-tuyen-de-ung-pho-voi-dich-Covid-
19-135538

Le, H. T., & Huynh, S. V. (2012). Gido trinh Tam ly hoc dai cuwong [General psychology
curriculum]. Ho Chi Minh City: NXB Pai hoc Su pham TP.HCM.

Lei, S. I, & So, A. S. . (2021). Online teaching and learning experiences during the Covid-19
pandemic - A comparison of teacher and student perceptions. Journal of Hospitality &
Tourism Education, 33(3), 1-15. doi:10.1080/10963758.2021.1907196

Luu, D. C., Nguyen, H. T. N., Do, Q. N. N., & Vo, D. T. M. (2021). Cé4c nhan t tac dong dén su
hirng thu trong hoc tap cua sinh vién [Factors affecting students’ interest in learing]. Tap Chi
Cong Thuong, 19, 1-9.



Ta Thanh Trung va cong su. HCMCOUJS-Khoa hoc Xa hoi, 17(2), 49-67 67

Ngoc Linh (2020). Gi&o duc triec tuyén ¢ Viét Nam - Thi trieong tiem nang [Online education in
Vietnam - Potential market]. Truy cap ngay 10/10/2021 tai Figures and Events Review
website: http://consosukien.vn/giao-duc-truc-tuyen-o-viet-nam-thi-truong-tiem-nang.htm

Nguyen, N. H., & Cao, Q. T. (2014). Nang cao htng tha hoc tap cho SV Trudng Cao dang nghé
[Enhancing learning interest for student in VVocational College]. Tap Chi Khoa Hoc - Truong
Dai Hoc Su Pham Ha N¢i, 59(8), 142-150.

Nunnally, J. C., & Bernstein, 1. H. (1994). The assessment of reliability. Psychometric Theory, 3,
248-292.

Picciano, A. G., Seaman, J., Shea, P., & Swan, K. (2012). Examining the extent and nature of
online learning in American K-12 Education: The research initiatives of the Alfred P. Sloan
Foundation.  The  Internet and  Higher  Education, 15(2), 127-135.
doi:10.1016/j.iheduc.2011.07.004

Pietro, D., Biagi, G., Costa, P., Kapinski, Z., & Mazza, J. (2020). The likely impact of Covid-19
on education: Reflections based on the existing literature and recent international datasets.
Luxembourg: Publications Office of the European Union.

Schiefele, H., Krapp, A., Prenzel, M., Heiland, A., & Kasten, H. (1983). Principles of an
educational theory of interest. Paper presented at the 7th Meeting of the International Society
for the Study of Behavioral Development in Munich, West Germany.

Schiefele, U. (1991). Interest, learning, and motivation. Educational Psychologist, 26(3/4), 299-
323. d0i:10.1080/00461520.1991.9653136

Sigala, M. (2004). Investigating the factors determining e-learning effectiveness in tourism and
hospitality education. Journal of Hospitality & Tourism Education, 16(2), 11-21.
doi:10.1080/10963758.2004.10696789

Silvia, P. J. (2006). Exploring the psychology of interest. Oxford, UK: Oxford University Press.

Singh, V., & Thurman, A. (2019). How many ways can we define online learning? A systematic
literature review of definitions of online learning (1988-2018). American Journal of
Distance Education, 33(4), 289-306. doi:10.1080/08923647.2019.1663082

UNESCO. (2020). School closures caused by Coronavirus (Covid-19). Truy cap ngay 10/10/2021
tai https://en.unesco.org/COVID19/educationresponse

Valsiner, J. (1992). Interest: A metatheoretical perspective. In K. A. Renninger, S. Hidi & A.
Krapp (Eds.), The role of interest in learning and development (pp. 27-41). New York, NY:
Psychology Press.

Watkins, R. (2009). Creating positive e-learning experiences for online students. In P. L. Rogers,
G. A. Berg, J. V. Boettcher, C. Howard, L. Justice & K. D. Schenk (Eds.), Encyclopedia of
distance learning (2nd ed., pp. 517-524). Hershey, PA: IGI Global.

08

Creative Commons Attribution-NonCommercial 4.0 International License.


https://doi.org/10.1080/10963758.2004.10696789
https://doi.org/10.1080/10963758.2004.10696789
https://en.unesco.org/COVID19/educationresponse

