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CACYEUTO ANH HUGNG DEN Y DINH SU DUNG NEN TANG METAVERSE COA THE HE GEN Z TAI THANH PHO HO CH MINH...

Cac yéu té anh hudng dén y dinh si
dung nén tang Metaverse cua thé hé
Gen Z tai Thanh phd H6 Chi Minh: Ung
dung mé hinh chdp nhan va st dung
cong nghé
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TOM TAT: Metaverse d4 trd thanh mot chd dé ndng trén toan cau trong nhifng
nam gan day, nhung tai Viét Nam, so lugng céc nghién clu vé linh vuc nay
con han ché, dic biét la lién quan dén thé hé Gen Z. Nghién clfu nay tap trung
phan tich cac yéu td anh hudng dén y dinh sir dung nén tang Metaverse cua
thé hé Gen Z tai Thanh phé H6 Chi Minh (TP. HCM), ap dung mé hinh chap nhéan
va str dung cong nghé hgp nhat (UTAUT). D{r liéu dudc thu thap vdi kich thudc
mé&u 235, dudc khao sét truc tuyén thong qua phuang phdp chon mau thuén
tién. Nghién clu st dung phan mém SPSS va SmartPLS dé kiém dinh d0 tin
cay thang do, phan tich mo6 hinh do ludng va mo hinh c3u tric. Két qua cho
thay cdc yéu té nhu ky vong hiéu qua, ky vong nd luc, anh hudng x4 hoi va diéu
kién thuan Igi cd tdc dong clng chiéu dén y dinh s dung nén tang Metaverse,
trong khi chi phi chuyén déi lai cé tdc ddong ngudc chiéu. Ngoai ra, nhdm Gen
Z d3 tung s dung Metaverse cd y dinh tiép tuc st dung cao hon so vdi nhém
chua ting st dung. Dua trén két qua nay, nghién clru dé xuat ndm nhdm ham
y quan tri nham tédng cudng y dinh s dung nén tang Metaverse tai TP. HCM.
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1. Gidi thiéu

Trong nhiing ndm gan day, Metaverse da
trd thanh mot hién tugng toan cau, thu hat sy
quan tam ddc biét trong ca linh vyc cong nghé
lan doi song xa hoi. Tu khi Facebook doi tén
thanh Meta vao nam 2021, khai niém vé mot
thé giGi do da thu hut sy chi y dang ké tit cong
doéng quéc té. Theo du bao tii Precedence

Research ndm 2024, quy mo thi truong cong
nghé Metaverse toan cdu dugc dinh gia & mtic
92,46 ty USD vao nam 2023 va udc tinh sé
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