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Marketing truyén thong xa hdi va tai
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TOM TAT: Nghién cu nham xem xét tdc déng ctia marketing truyén thong
x& hoi (social media marketing — SMM) déi vdi tai san thuong hiéu (TSTH) 6 t0
tai Viét Nam, qua hiéu Ung trung gian cua trai nghiém thuagng hiéu (TNTH) va
tuong dong tinh cdch thuong hiéu (TCTH). Phuang phap dinh lugng va mo hinh
PLS-SEM dugc sir dung nham kiém dinh mai quan hé gitra cac nhan tg, vai bo dir
liéu thu thap dugc tlr 487 phan hoi hitu ich ctia cédc chii sd hitu 6 t6 tham gia trén
nén tang truyén thong xa hoi va dua vao phan tich qua phan mém SmartPLS
3.0. Céc phat hién cho thady SMM cd tac dong cung chiéu dén TNTH va tuadng
dong TCTH, gitip nang cao TSTH trén hai khia canh nhan biét thuang hiéu va
hinh anh thuong hiéu. Nghién clu bd sung cho ly thuyét marketing va quan
tri thuagng hiéu khi xac dinh, nhirng dac trung ctia SMM nhu cac phuong thic
hiru ich cung cap TNTH thuan Igi, dong thai dem dén cam nhan tich cuc vé tinh
tuong dong gitra khach hang va thuong hiéu mot cach sau sac, cing co cho
TSTH. V& mat thuc tién, phat hién nay ho trg cdc nha tiép thi 6 t6 cai thién chién
luge marketing truc tuyén hiéu qua han.
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