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TRONG HOAT PONG NGAN HANG

rong nhi‘tng ndm
gin dady, toan cdu
hod va phdt trién

cong nghé, ndi 1dng qui ché&
dang chuyén hod cau tric tai
chinh, cdc dich vu tai chinh
thay d6i nhanh chéng trén
khdp thé€ gidi nhd chi yéu
vao nhing ti€n b§ cbéng
nghé. Tai nhiéu nudc cdc
dich vu ngdn hang dién t&
dugc thyc hién chd y&u qua
Internet, va ngay cang co
nhiéu ngidn hang thyc hién
cdc dich vu ngdn hang dién
t thdng qua cdc “website
giao dich”, ddc biét 1a nhitng
ngan hang c¢6 qui md 16n, doi
v6i nhitng ngin hang cé qui
md nhd xu hudng xdy dung
cdc “website cung c4p thong
tin” vé ngin hang va cdc sdn
pham, dich vu ma ngin hang
cung cdp d€ thu hit cdc
khdch hang tiém ning cling
dang ngay cang phd bién.

Tai Viét Nam Intetnet
dang ngay cang trd nén phd
bi€n va ngay cang cé nhiéu
ngudi cé thé€ st dung mang
Internet d€ mua hiang, tim
ki€m théng tin va thi€t 1ip
cdc moi quan hé kinh doanh.
Pi dén ldc cdc ngdn hang can
tinh t6i viéc xay dung va phat
tri€n cdc website cho riéng
minh dé€ c6 thé cung cip cic
dich vu ngin hang dién t& cho
khdch hang hoidc it nhat ciing

Phé Vu trucng
Vu Hop tdc Quéc t& NHNNVN (*)

la d€ quing b4 hinh dnh ngin
hang va thu hdt khdch hang
vé véi ngan hing minh. D€
cdc ngan hang c6 thém thong
tin tham khdo trong qud trinh
x4y dung website riéng cia
minh, trong pham vi bai vi€t
nay ching t6i xin gidi thi¢u
vé website clia mot s§ ngan
hang trén th€ gidi.
-ChaseManhattan
Corporation, New York,
USA: http://www.chase.com:
La cong ty me va c6é nhiéu
hoat ddng khdc nhau, bao
gém huy dong vén, tu van,
kinh doanh thuong mai, tai trg
thuong mai, quan 1y tai sdn,
cung cip cdc dich vu ngin
hang va c6 mang ludi trén 45
nudc tai Bic My, Chau My La
tinh, Chau Au, Chau A Thdi
Binh Duong, Chdu Phi,
Trung Péng vdi tdng tai sdn
vao khodng 366 ty USD.
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-Bank of Scotland,
Edinburgh, Scotland: http://
www.bankofscotland.co.uk/.
La ngdn hang thanh todn bu
trit hang dau cia Anh véi 325
chi nhdnh, chd yéu déng &
Scotland, ngdn hang nay
cung cip day dd cdc dich vu

Pham Bao Lim*

ngdn hang bdn 1é va ngin
hang bdn budn cho cdc khiach
hiang va cdc cd nhin, cic td
chitc kinh doanh va cdc t8
chitc chuyén nganh, téng tai
san c6 khoang 60 ty USD.
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-Keppel Bank of
Singapore, Singapore: http:/
/www.keppelbank.com.sg/:
La mdt ngdn hang thuong
mai, ngan hang nay cung cip
rat nhiéu loai sdn phdm va
dich vu, bao gbm cung cip cdc
khodn tai chinh, dich vu cAm
c6 va thué mua, dich vu giao
nhin, mo6i gidi ching khodn,
quidn ly ddu tu , dich vu luu
ky chitng khodn va bdo hiém.
Téng tai sdn c6 cdia ngin
hang nay vao khodng 20 ty
USD.

) OCBE Bank
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- Bangkok Bank, Bangkok,
Thailand:http://
www.bbl.co.th/: La ngédn
hang thudng mai 1dn nhd't
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Thdi Lan, va 1a mdt trong
nhi*tng ngdn hang 16n nhd't
khu vuc Pong Nam A, ngin
hang ndy cung ciAp rit nhiéu
dich vu tai chinh, bao g6m
dau tu, cdc dich vu ngin hang
cung cdp cho cdc doanh
nghiép va cdc cd nhin, tdng
tai san c6 la 40 ty USD.
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- International Trade &
Investment, Ltd, Bahamas:
http://www.itiltd.com/: Cung
cAp cédc dich vu ngan hang hdi
ngoai, cdc dich vu diu tu va
quén ly tai sin ¢ Bahamas,
bao gébm cdc hoat dong cong
ty dau tu tr hdi ngoai, cdc
dich vu qudn 1y ddu tu gidn
ti€p thong qua viéc két hop
chat ché vdi Alliance
Investment Management va
viéc md tai khodn.

bic di€ém cic website clia
cdc ngin hang:

Cdc ngdn hang mong
mudn dat dugc gi thong qua
viéc thanh 14p cdc website?

Chase Manhattan Corpration:

1a mot trong s6 100 nha cung
cdp dich vu ngdn hang

Internet hang ddu. Chase
cung cdp moi dich vu qua
mang cho khdch hang thong
qua mot website dudc xdy
dung va hoan thién & mic do
cao, website nay dudc két ndi
véi ChaseShop.com, Chase
Capital Partners, Chase H&Q
va cdc dia chi § nudc ngoai.
Khdch hang cung cdp
cdc thong tin mGi nhat
vé Chase, moi dich vu
va sdn phdm tai chinh
hién hianh cing nhu
: trong tudng lai cia

- Chase, cdc gidi phdp
cong nghé va dich vu.
Mang truc tuyén cida
Chase hi€én cho phép
khdch hang My dudc truy
cdp tryc tuyén, trong d6 cung
cdp cdc gidi phdp thich hgp
cho cac dich vu tai chinh nhu
1ap k& hoach tai chinh, dich
vu bio hi€m cho khdch hang
12 c4 nhan, thanh todn thué,
cung cidp khodn vay va cho
thué, thanh todn luong va cac
dich vu cho cdc doanh
nghiép nhd, dich vu ngdn
hang dau tu, dich vu luu ky,
quin 1y tién mit, quin 1y tai
sdn, qudn ly cé phdn cho
khdch hang 1a doanh nghi€p
va td chic.

Bank of Scotland: chi
nhirng ngudi cu trd tai nudc
Anh mdi st dung dugc
website cia ngdn hang,
ngoai trd nh@'ng théng tin
lién quan t6i mot s& san phdm
va dich vu dugc cung cip bdi
cdc chi nhdnh cia ngdn hang
dat tai nudc ngoai cho cdc
khdch hang nim ngoai nudc
Anh. Ngoiai muc dich phé
bi€n thong tin, trang chd vé
dich vu internet cia ngdn
hang (HOBS) con cho phép

cdc khdch hang ti€p can moi
théng tin vé cdc tai khodn
giao dich, thuyc hién chuyén
tién gifta cdc tai khodn, va
dua ra cdc 1énh thu/chi vé séc
du lich va gui cdc thong bdo
t6i quiy trg gitp cia HOBS.
Dich vy cdm c6 qua mang
tryc tuyén clia ngan hang tai
Ha Lan cho phép cdc khdch
hang mua nha ngudi Ha Lan
c6 thé duge dé nghi cung cip
dich vu cAm ¢& va nhin quyét
dinh clda ngin hang mdt ciach
truc tuyén. Website ndy ciing
dugc thi€t k&€ véi phan mém
tinh todn d€ gitip cho cdc
khdch hiang c6 thé tinh todn
dudc s tién vay, cdc khodn
tién thanh todn téng va rong
hang thdng, chi phi bio hiém
nhan tho va cdc k& hoach tiét
kiém..Website cling dugc st
dung d€ gidi thiéu vé cdc
dich vu ngidn hang qua
Internet véi dic di€m 1a cé
th€ nh4dn quyét dinh cia
ngin hang vé viéc cung cip
dich vu theo yéu cdu cia
khdch hang mdt cdch truc
tuyén, va tir website nay céc
khach hang c6 thé két ndi vdi
trung tdm dién thoai, diéu
nay cho phép cdc khiach hang
c6 thé lién lac bing dién thoai
vdi cdc cdn by ngan hang khi
dang thyc hién giao dich truc
tuy&n ngan hang va cung cip
cho khach hang cic sdn phim
mdi nhu thé théng minh
thong qua viéc lién két véi
International Mondex.

Keppel Bank of Singapore:
cung cAp thong tin vé€ dich vu
ngdn hang bdn 1é, cdc sdn
phdm dich vu ngin hang cho
doanh nghié€p, dich vu ngidn
quy va dau tu, dich vu ngin
hang quéc t€ va dich vu ngan
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hang internet. Dich vu ngéan
hang internet hién chi dp
dung d6i véi nhitng ngudi cu
trd & Singapore. Dich vu ngan
hang internet cho phép cdc
khich hang c6 thé tra citu vé
s6 du tai khodn, bang sao ke,
chuyén tién, thanh todn hod
don, kiém tra viéc thanh todn
s€c, dat Iénh ngung thanh
todn séc, cdp nhit thong tin
vé tai khodn cd nhan....

Bangkok Bank: Website
duge st dung d€ cung cdp
thong tin vé ngin hang, cdc
san pham va dich vu ctia ngan
hang. Nhirng ngudi st dung
website nay chi c6 thé tdi cdc
thong tin va cdc miu don tr
trén mang nhung khong thé
lién hé v4i ngdn hang, ngay
cd qua email. Cdc théng tin
lién quan téi sdn phdm va
dich vu ctia ngdn hang nhu
dich vu ngan hang diu tu, cic
dich vu ngin hang cung cip
cho cdc thé nhdn va phdp
nhén, cdc loai thé tin dung,
cdc muc 14i sudt cda ngdn
hang, cdc mang ludi hoat
dong ctia ngdn hang, cdc bai
nghién cttu, cdc chi sd kinh
t€ va cdc thong bdo clia ngan
hang.

International Trade &
Investment: Website cung
cdp cdc théng tin vé ngin
hang va cdc dich vu § nudc
ngoai cia ngin hang nhu cdc
1y do: tai sao nén dau tu ra
nudc ngoai, lya chon cdc dai
1y & hai ngoai, khia canh phdp
1y clia hoat dong ddu tu hai
ngoai, cdc dich vu ngdn
hang, bdo vé vé thué va tai
san. Website nay dugc két noi
vdi website The Adkisson
Analysis, ddy la website
chuyén cung cdp nhing

thong tin chi tiét, cAp nhat vé
ciac van dé bio vé tai san va
giai phdp.

Cdc ngdn hang luén cé
ging tao dugc do tin ciy va
sttc hap dian cho website clia
minh

Trong s& cdc website trén
thi website ciia Ngdn hang
Chase Manhattan va Bank of
Scotland 1a nhitng website c6
tinh bdo méit cao, cd cdc
huéng din cu thé va chi din
ddy dd, r6 rang vé cdc sdn
phdm va dich vu cia ngidn
hang. Cdc website ciia nhitng
ngdn hiang nay khdéng chi
cung c4p théng tin ma con
chao mdi cdc dich vu ngdn
hang cho cédc khdch hang, vi
viy ddc tinh an toan va bdo
mat théng tin Ia mdt trong
nhitng y€u t6 dudc quan tdm
hang diu. Cdc ngan hang nay
da dp dung nhitng cdng nghé
mdi nhd't vé bdo mit trén
mang internet. Moi thong tin,
d@ liéu vé tai khodn cda
khdch hang khi truy cidp vao
cdc website giao dich nay da
dugc ma hod bing khod ma
128 bit d€ ddm bdo sy riéng
tu va dd an toan cta thong tin.
Ngoai ra, cdc khdch hang
mudn truy cAp vao cdc trang
web giao dich nay phai dung
trinh duyét hé tr¢ khod ma
128 bit nhu Netcape
Navigator hodc Internet
Explorer. Tém lai, d& tao mot
moi trudng an toan cho giao
dich trén mang cda khdch
hang, qua d6 gép phin ting
cudng long tin va khuyén
khich cdc khdch hang tham
gia vao cdc giao dich dién t&
qua mang vd&i ngan hang, cic
ngdn hang da dp dung cdc
céng cu bdo vé khdc nhau

nhu st dung mat khdu, cdc
khod ma cd nhin, khoda ma
céng khai va cdc chuong
trinh ma hoa di liéu.

Nhu cau ctia khdch hang
lu6n da dang va phong phu,
do vy d€ c6 thé thu hiit va
tao thém cdc ti€n ich cho
khdch hang ctia minh, nhiéu
ngin hang xdy dung website
khong chi chao mdi cdc dich
vu ngan hang dién tf ma ngin
hang c6 thé cung cdp cho
khach hang cia minh, ma do6i
khi cdc website nay con dugc
k&t ndi véi cdc t6 chifc c6 uy
tin vé cung cip cdc dich vu
tai chinh bé trg khdc cho
khdch hang nhu dich vu vé
dau tr, quin 1y quy.., Chase
Manhattan l1a mdt trong
nh@*ng ngdn hang di theo
huéng nay. Mot s6 ngan hang
lai c6 ging tao &n tugng va
thu hit khdch hang bing
chinh cdc bi€u trung (logo)
cia ngdn hang minh, vi dy
nhu Ngdn hang Scotland,
Banking Direct, Keycard,
Autoteler, HOBS, Mortgage
Hotline, Super Squirel..Tuy
nhién, khéng mdt website
nao chi ra ring ngan hang cla
ho 13 thanh vién trong mot td
chdc c6 uy tin hodc dudgc
céng nhin bdi mot td chidc
khdc bdi vi diéu nay cé thé
1a khéng cin thi€'t ddi vdi
nhitng ngdn hang von dia ¢6
uy tin t0 hién dién thuong
mai. Chi c¢d International
Trade & Investment da cé
tao long tin cho khdch hang
cia minh théng qua viéc s&
dung t6i hinh 4nh con diu cida
WebAssured.

Khi xdy dung website, cic
ngin hang thudng cd ging tao
cho ngudi st dung cam gidc
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don gidn, thodi mdi khi truy
cdp vao website clia ngdn
hang minh théng qua viéc
dua ra cdc chi din rd rang vé
cac loai hinh dich vu hodc sdn
phd&m cia ngdn hing, cdc
khdch hiang cé thé truy cap
tim hi€u vé cdc théng tin
chung cda ngin hang tai ciac
trang chd hodc truy cdp vao
trang cia mdt loai hinh dich
vu, san phdm cu thé clia ngan
hang. P6i véi mdi dich vu
hodc sdn pham, khdach hang
c6 thé c6 dudc thong tin vé
tinh an toan, cdc dic di€m
clia sdn pham hoic dich vu va
nhitng hd trg can thi€t. Viéc
dua ra dudc nhitng chi din 16
rang, ranh mach 1a rit quan
trong, dic biét 1a doi vdi céc
“website giao dich” cda cdc
ngin hang cung cap cdc dich
vu, sin phdm ngin hiang qua
mang internet. Ngoai ra, tai
mdt s6 website cia ngdn
hang, cdc khdch hang khi
tham gia vao cdc giao dich
qua mang v6i ngdn hang con
c6 thé lién lac truc ti€p véi
cdac don vi lién quan ctia ngdn
hang d€ hdi thém théng tin
hodc nhin dugc cdc y kién tu
van vé cdc sdn phdm, dich vu
ma khdch hang quan tdm
hoic dé€ hoan tit giao dich..

P& tao 4n tugng cho khich
hang, khi thi€t ké website
cdc ngan hang déu cd ging
tim toi mot cdch thé hién
riéng. Bén canh yéu t6 tién
ich va st dung, y&u td vé chit
lugng nghé thudt cia trang
web cing dudc cdc ngdn
hang chu trong. Nhu website
cia ngdn hang Chase
Manhattan da dwva ra hinh anh
d€ tao 4n tugng cda mot to
chifc mang tinh toan cau 16n

v4i nhiéu loai hinh san phﬁ?m,
dich vu, trong khi d6 Bank of
Scotland ¢6 tao 14p mot hinh
anh cia mot ngdn hang cé uy
tin, Keppel lai xdy dung
trang web vdi hinh dnh cda
cdc tda nha cao 6¢ va cdc hinh
dnh chuyén dong.. NGi tém
lai, khi thi€t k& trang web cho
ngin hang cdc nha thi€t k€&
ludn tim toi, khai thdc triét d€
nhing hinh dnh luén sinh
dong, hap din mang nhitng
nét dic trung riéng ctia ngin
hiang @€ nhim thu hit va tao
4n tugng doi véi khdach hang,
con yé&u td vé Am thanh lai rat
hi€m khi dugc khai thdc, st
dung trong cdc website cia
ngan hang.

P6i vdi cdc ngdn hang
Viét nam trong bdi canh hoi
nh4p kinh t€ qudc t€, canh
tranh trong linh vuc ngdn
hang dang ngdy cang gay git,
chi phi cho cdc hinh thic
quidng bd truyén théng con
cao thi cdc ngin hiang cé thé

B Theo BVOM, qua ddnh gid cia B Nong nghiép va phat
trién nong thon, sin lugng luong thyc cd nim c6 thé dat 38,6-
38,9 triéu tn ting tir 1,1 d&€n 1,4 triéu tAn so véi nim 2003.
Ning suit lda binh quin toAn mién Bic dat trén 45 ta/ha,
cao hon vu mua nam true khoang 2,5 ta/ha. Trong d6, lugng

tinh dén viéc x4y dung mot
website riéng cho minh, va
tuy thudc vao cd séd cong
nghé, tiém luc clia mdi ngin
hang, cdc ngan hang cé thé
x4y dung “website giao
dich” hoic website cung cap
thong tin”, hodc k&t hgp cd
hai § mic do phu hgp véi kha
niang quan ly va trinh d6 phat
tri€n cong nghé. Vi website
ciia minh, cdc ngdn hang c6
thé: (i) Ting cudng khd ning
giao ti€p cda ngan hang véi
cdc khdach hang hién tai cling
nhu tiém ning; (ii) Quing b4
va gidi thiéu vé ngian hang,
cdc sdn pham dich vu ngin
hang va cung cip cic dich vu
ngidn hang (khi ngdn hang
xdy dung va phdt trién cdc
trang web giao dich) 24 gid/
Ingay, 7ngay/ltudn; va (iii)
Tung budc tao sy tin nhi€ém
cia khdch hang vé chat
luong dich vu, sin phdm cda
ngan hang.®

gao thom va né€p XK d&n nay da dat hon 100.000 tan, bing
2,5% tong luong gao da XK, ting 25.000 tdn so véi cd nim
2003 v6i gin gip 214an nim 2.000 (lugng gao thom khong
tinh vao chi tiéu han mitc XK gao cd nim).

B Theo Tudi tré/BVOM, chi tich Hiép hoi Nghé nudi vé
ch& bi€n thiy sdn An Giang (AFA) Nguyén Hitu Khdnh cho

bi€t AFA vira c¢6 cudc hop véi cdc doanh nghiép ché bién
thiy san xudt khau tinh An Giang va cdc ngan hang thong
nhA't gilt vitng gid mua cd nguyén liéu 12.000 d/kg d6i véi
c4 tra nu6i haim thit tring loai 1 va loai thit vang 1a 10.000
d/kg, dong thdi gia han ng cho ngudi nudi. Pay la viéc lam
thi€t thuc nhim hd trg tiéu thu c4 tra, c4 basa.
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