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UNG DUNG GIAO DICH TU DONG QUA
DIEN THOAI TRONG NGAN HANG
(Phone Banking System)

truyén thong ngay nay cho phép con

ngudi thyc hi€n cdc giao dich tUr xa
trd nén nhanh chéng va dé dang hon rd't
nhiéu, ddp ¥ng dudc yéu cau da dang phuc
vu cho sdn xud't, kinh doanh, quin 1y diéu
hanh, tra vdn thong tin... va cd nhirng nhu
cdu riéng cda tirng c4 nhan. Hé thdng Giao
dich ty dong qua di€n thoai dudc tng dung
trong linh vuc ngan hang 1a mot cong cu dic
luc thyc hién nhitng yéu ciu va doi héi giao
dich d6 cda khdch hang. Clung vdi su phdt
tri€n va nhitng ti€n bo vugt bac cla khoa hoc
ky thuit, hé thdng nay s€ 12 mdt cAu ndi
khong gidi han, gitip cho khdch hang dé dang
st dung cdc dich vu clia ngin hang, ti€p cin
nhanh chéng véi nhitng ti€n bg cla cong
nghé va st dung cdng nghé phuc vu cho yéu
cau da dang clia minh.

S v phdt trién manh mé cia CNTT va

Mot vi du di€n hinh clia ¢ng dung 1a Hé
thong Giao dich Ngian hang qua dién thoai
“Phone Banking” da dudgc Ngan hang TMCP

Dwong Ngoc Diing*

A Chau st dung. Hé théng nay di ddp dng
cdc yéu cau clia khiach hang truy cip vao tai
khodn ngin hang d€ truy vdn thong tin tifc
thdi vé ty gid hdi dodi, 1di suat tién gti, thong
tin cd nhin, dich vu thong tin ching khodn,
cdc thong bdo cia ngin hang... hoic cé thé
ti€n hanh cdc giao dich thanh todn qua dién
thoai. Hé théng Giao dich ty dong qua dién
thoai Telephone Transaction System - TTS
do Cong ty CS phan Dich vu Cong nghé Tin
hoc HPT phit trién 12 mot gidi phap tron goéi
nhim gitip cho ngin hiang c¢é nhu cdu cung
cap dich vu cho khdch hang thyc hién giao
dich véi khdch hang ty dong thong qua dién
thoai.

T6 chifc hé théng TTS
- PBX: Private Branch Exchange - T6ng
dai chuyén mach
- IVR: Interactive Voice Response - Hé
thong thoai tuong tdc
-ACD:AutoCall Distribution - Hé thdng
phan phdi cudc goi

Cong ty HPT (*)
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- TTS Database - Co s§ dt liéu dng dung
Giao dich Ty ddng qua dién thoai

- ACD Database - Cd s& dit liéu Hé thong
phan phdi cudc goi

- OtherApplication Database - Cd sG d@
liéu khdc

® TTS dudc t6 chic trén nén tdng tich
hop ba 16p bao gém: 16p hé thdng (System
layer), 16p cd s& dit liéu (Database layer) va
I6p trén cung la 16p dng dung (Application
layer).

® LdJp Hé théng thuc hién chic ning
nhan cudc goi, giao ti€p, chuyén ddi dit liéu
dang s& sang 13i thoai va truyén thong. Lép
ndy gém cdc thinh phdn nhu: Téng dai
chuyén mach (PBX); Hé thong thoai tuong
tdc (IVR); Heé thdng phan phdi cudc goi (ACD).

® (o s6 Dir liéu bao gdm tap hdp cic cd
s d liéu cda wng dung TTS, co sG di liéu
khdc (Other Application Database) 1a nhitng
dit liéu c6 sin hodc sé& phat trién d€ phuc vu
cdc hoat dong khdc; cudi cuing c6 thé c6 Co
s dit liéu Hé thong phan phoi cudc goi (ACD
Database).

® Lép ttng dung bao gom chuong trinh
TTS (TTS Application) 13 giao dién giao ti€p
v6i khdch hang. Ngoai ra 16p tng dung con
c6 céc lién két khdc véi cdc ng dung sin c6
khdc.

Mo hinh tri€n khai

TTS dugc trién khai nhy mo td trong hinh
dugi day:

Ngudi st dung cé thé truy xud't vao hé
thong qua dién thoai c6 dinh hodc di dong.
Khi nhdn dudc tin hiéu thoai gii dé€n hé
thong, tong dai ndi bd sé& ti€p nhan va chuyén
cudc goi vao mdy chid. Mdy chd chay thudng
tryc chuong trinh TTS sé nhdn yéu ciu ngay
lap tidc va thyc hién cdc giao dich véi khach
hang. Chuodng trinh TTS thyc hién cdc giao
dich dva trén viéc xu 1y cdc dit liéu tr co sd
di liéu cia dng dung TTS va cd sd di liéu
clia cdc ung dung hién co6.

Yéu cau ky thuat
Phdn citng:

- Mdy chu chay Chudng trinh Giao dich
Ty déng qua Pién thoai TTS, dva trén
platform Intel-based, ¢ cdu hinh tdi thiéu
nhu sau: CPU Intel PIV 1.5GHz, 512MB
RAM, 40GB HDD. Tuy theo s8 lugng giao
dich thyc t€, ciu hinh cla server sé& dugc ting
theo (RAM, HDD...);

- Mady tram giao dich: PC Intel based; Mdy
chd qudn ly Hé thong phan phoi cudc goi ACD
(tuy chon): CPU Intel PIII 1GHz, 256MB
RAM, 20GB HDD va Tdng dai dién thoai noi
bd

Phdn mém:

- Hé diéu hanh: Microsoft Windows
Server, GNU/Linux.

- Ung dung: Chuong trinh Giao dich Ty
dong qua dién thoai TTS, Chuong trinh quédn
Iy Hé thong phan phdi cudc goi (tly chon)

- Co s§ dit lieu: hd trg cdc cd sé dir liéu:

Oracle,MDB

= Giao = (Access, VB), SQL
line 1 {..%:_ﬁ___:] dich © servers, ODBC data
= 4 = VN ¥ sources,  dBase,
L}:*f,,'r _linen & r‘h Gliao FoxPro, Paradox,
- ~PBX ™ VR .-*"'[EQL;j dich © Btrieve, Excel,
_ ...'!..‘: | l «~’ VNI TLotus, DBF files
e 4 line 1 - & 118 Nhitng @ng dung
; o Database. cua TTS

i | / )
ne n e Hé thong Giao
dich Ty déng qua
A di€én thoai TTS
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nhim vao d6i tugng c6 nhu cAu phit trién giao
dich théng qua dién thoai bao gém cho cd
nha cung cap dich vu va ngudi thu huéng dich
vu. Khdch hang chi cin cé dién thoai 1a ¢6
thé truy cdp t6i nhitng dit liéu ma hé thong
cung c4p, don gidn, tién dung, moi lic, moi
ndi. Pham vi ¢'ng dung cta hé thdng rit rong
16n, ddp dng tai bt ¢t ndi ddu c6 hé thong
dién thoai trién khai t6i. Ngoai linh viyc Ngin
hang, hé thong TTS dic biét hitu dung cho
nhitng nha cung c4p dich vu phuc vu khdch
hang khac nhu: Bdo hi€m, cic cd s§ cung cap
dich vu tai chinh, chitng khodn, cidc co sG gido
duc dao tao, dich vu quang cdo ..

TTS dem lai ich lgi gi ?

Khach hang sau khi ding ky st dung dich
vu do Ngin hang cung cdp, sé cé nhitng 1gi
ich nhu:

® Si dung dién thoai cd dinh, di dong
déu c6 thé nghe dugc cdc thong tin vé sdn
pham dich vu Ngan hang, thong tin tai khodn
cd nhian ¢ moi lic - moi noi.

® VGi hé thong nay khdch hang sé ti€t
kiém dugc thdi gian va chi phi, khéng cin
dé€n Ngin hang vin gidm sdt dugc cdc giao
dich phdt sinh trén tai khodn ciia minh moi
lic k€& cd ngoai gid hanh chinh.

® H¢ thong hoan toan ty dong 24/24h,
khong can giao dich vién phdi can thiép trong
qué trinh giao dich. Khdch hang chi cin nhin
vao cdc phim trén ban phim dién thoai theo
ma do Ngin hang quy dinh d€ yéu cdu hé
thong trd 13i cdc thong tin can thiét.

® (0 sG dir liéu cia TTS dung chung véi
dir liéu khdch hang do ngin hang quéan ly, vi
vy luén ddm bdo tinh an todn va bdo mat
théng tin.

® Dich vu do Ngin hing cung cip c6 thé
hoan toan mién phi.

® DGi v6i Ngan hang - nha cung c4p dich
vu - khi st dung hé thdng TTS sé mang lai
ich 1gi:

+ Cung c4p dich vu méi, hién dai; c6 kha
ning nang cAp md rong lién tuc.

+ Tao thuan 1¢i cho khdch hang dé dang
ti€p cAn va st dung dich vu clia nha cung cip,
ti€t kiém chi phi vé nhan su, quin 1y va thdi
gian x 1y giao dich.

+ Nang cao uy tin cia nha cung cap dich
vu, tao 1di thé canh tranh va tao diéu kién
gia tdng khdch hang.

Cung hudng tédi nhiing Ngan hang
thong minh:

Tai Viét Nam hién nay cé 6 cong ty cung
cap dich vu dién thoai c6 dinh, 4 cong ty dién
thoai di dong cung cip trén 8 triéu thué bao
dién thoai ¢ dinh va 3 triéu thué bao di dong.
Tinh trén ty 1& din s6 thi c6 khodng 10 mdy/
100 dan. Hiu hét cdc co quan, doanh nghiép
va cdc gia dinh & mdi tinh déu c6 dién thoai,
mdy fax. PAy 12 mot thi trudng rit tiém ning
cho cdc ngidn hang hudng téi viéc cung cap
cdc dich vu nhim thu hidt thém nhiéu khdch
hang hon ntra.

DPé thyc hién trién khai Hé thong Giao dich
Tu dong qua dién thoai TTS, Ngan hang can
xdc dinh r6 d6i tugng khdch hang phuc vu,
nhitng ndi dung théng tin mong mudn cung
cap cho khdch hang. Trén cd s& hé théng dng
dung CNTT hi€én cé (hodc cé thé chua c6)
Ngin hang sé dugc tv vAn mién phi va tim
hi€u chi ti€t cdch thdc ddnh gid, khdo sdt va
tri€n khai hé thdng.H

B Theo AFP, tién té chau A trong
nhitng tudn qua da bi tic dong do gid
dau ting va cdc chi s6 thim hut thuong

mai mdi ctia My. Péng d6 la Uc di ting
1én sau khi Pdng Bdo thd ti€p tuc tdi
dic ctt. Pong Yén c6 thay ddi chiit it so
v6i ddng d6 la My. Pong d6 la Uc du
ki€n sé ti€p tuc ting khi gid diu cao
hon. Tudn nay ty gid giita dong do la
Uc va ddng d6 la My 1a 73,07 xu so vdi
72,73 xu clia cudi tuan trudc. Mot s6
ddng tién khdc nhu d6 la Singapore,
Hong Kong, Rupi Indonesia ciing chiu
4dnh hudng ra't16n.

nganhan
9 9 47



