CONG NGHE NGAN HANG

GIAI PHAP NGAN HANG BAN LE
(RETAIL BANKING SYSTEM)

0t doanh nghié€p
tai chinh hién dai
€ c6 mot loat cac

nhu cdu vé kinh doanh,
nghi€p vu va céng nghé.
Ching t6i hi€u ring méi
trudng dich vu ngdn hang va
tai chinh cho phép ching to6i
mang dén sy hda quyén duy
nha’t gitta nghiép vu ngan
hang va k§y ndang cong nghé
véi k&t qud 1a cdc gidi phdp
thi€t thuc, hiéu qué va chi phi
thap.

Retail Banking System
(RBS) la mdt gidi phdp quén
ly hé théng ngan hang béan 1¢
do d6i ngii kj su Cong ty CS
phian Dich vu Cong Nghé Tin
Hoc HPT thi€t k& va xay dung
nhim muc dich ddp d@ng tot
cdc yéu cau nghiép vu cia cic
Ngan hang Thuong mai Viét
Nam mot cdch hiéu qud nhat,
ddng thdi c¢6 kha ning hd trg
Lanh dao gidm sdt cdc hoat
dong ctia ngin hang mdt cach
chinh xdc, nhanh chéng va ra
cdc quyét dinh kip thdi.

RBS - Mot hé thdng mé cho
phép dé dang tich hop véi cdc
dich vu, nghiép vu, hé trg
hang loat cdc sdn pham thich
hop vdi nhu cdu cia méi
truong Ngan hang: Ngan hang
tai nha, Ngan hang Internet,
Ngan hang di dong v.v...

RBS - Pem dén cho khich
hang mdt ndng lyc lam vi€c
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méi bing cdch cung cip va hd
tr¢g st dung cdc phuong ti€n
thanh todn dién td¢ nhu thé
Théng minh (Smart card),
mdy ATM, may POS...
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Duong Ngoc Diing*

thanh vién, bao gém truc
tuyén 1dn cudi ngay. Méi
thanh vién dugc xem nhu mot
thuc thé riéng biét.

ATM . Cell Fhlml.

Call Ceniar

-RBS - Bam bdo sy bio mat
giao dich cia khdch hang
trong kinh doanh bdng cdch
lu6n stt dung va cdp nhit
nhitng cong nghé bdo mat tot
nhat trong cdc san phefm cua
ching t6i, bao gom cd phin
ctrng va phan mém.

- RBS dugc xdy dung trén
cdng nghé Data Warehouse
ddm bdo tinh nhat quin, dong
b6 di 1li€u va cho phép cdc
tng dung c6 thé khai théc,
chia sé thong tin mot cdach dé
dang.

Cung cac tinh ning
ndi bat nhat:

- RBS hd trg viéc xtt 1y da
t6 chifc, mot nhém ngin hang
¢6 nhiéu dich vu khdc nhau
c6 thé st dung RBS dé xi ly
cdc giao dich cia ta't cd cdc

POS/EFT

- RBS ¢6 kha ning theo doi
cdc tai khodn va dich vu doi
v6i nhiéu loai tién khéc nhau,
cho phép mdt giao dich co
nhiéu loai tién, vi du nhu
khdch hang gti tién vao tai
khodan VND nhung st dung tai
khodn nay d€ trd phi bing
USD hoic gti tién mit VND
vao tai khodn USD. Ngidn
hang s& stt dung ty gid hdi doai
trong hé théng d€ thuc hién
viéc ty dong hodn d6i nay.

- RBS cung c4Ap khd ning
ty dong tao va chuyén cic bit
todn tir cdc dich vu khac sang
k& toan tdng hdp thay vi thuc
hién thd cong.

- RBS 12 mot hé thong dwa
trén khdch hang (14y khdch

Cong ty HPT (*)
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hang lam trung tim) thay vi
dua trén tai khoan nhu trudc
day.

- Ngoai viéc st dung cic md
hinh nghi€ép vu trong mdt
ngan hang hién dai, RBS dugc
thi€t k& va xay dung trén nén
tdng cdc ky thudt tin hoc tién
ti€n nhdt hién nay khong
nhitng ddp Ung dugc yéu cau
hién tai cia khdch haing ma
con tinh dé&n tinh hiéu qui va
an toan cao nhit cho cic giao
dich dugc thuc hién.

RBS bao gém cdc thanh
phan chinh:

1. Qudn tri hé thong (bao
gdm qudn 1y ngudi st dung,
quan ly giao dich va quan ly
viéc st dung tai nguyén trong
hé théng). Thanh phian nay
dap tng cac kha ning bao mat,
an toan, ma hdéa, ki€m sodt
truy cAp qua nhiéu 16p, két cic
kha ning quin tri clia Hé dicu
hanh, CSDL va cdc ung
dung...

2. Quén ly khdach hang:
Hé théng théng tin khdch
hang (CIS - Customer
Information System) dudc
xdy dung nhu 13 thanh phan
cd bdn clia RBS, nhim ddp
ing cdc tinh ning: truc tuyén,
day di, mém déo, bdo mat va
an toan.

3. Quén ly k€ todn téng
hdp: Thanh phan nay ddp tng
cdc yéu ciu vé nghiép vu ké
todn tai cdc Ngdn hang
Thuong mai.

4. Quén ly quy va ngoai
hdi: Cho phép quin 1y nhiéu
loai tién té khac nhau.

5. Qudn ly tién gt ti€t
ki€ém (Saving Account - SA):
Cdc giao dich cia SA dugc
thuc hién theo hai ctra (Front-
Office va Back Office) nhim
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bdo ddm an toan cua cac giao
dich.

6. Qudan ly tién gl thanh
toan (Current Account - CA):
CA dip Gng nhu ciu cang cao
vé chi trd clia khach hang.

7. Qudn ly tién gl c6 ky
han (Fixed Deposit - FD): FD
hd tr¢ nhi€u mdc 13i suat, loai
ngoai té, hinh thic trd 13i...
clia cdc mon tién gi.

8. Quan ly tin dung: Quéan
1y toan bo chi ti&t tir hgp ddng
tin dung d&n cdc khé€ wéc nhan
ng, theo doi viéc gidi ngin va
thu ng, quan 1y tin dung theo
du an.

Cdc cong nghé phan cing
va phin mém dudc lua chon
dé xay dung RBS:

- Phin citng: RBS c¢6 thé
chay trén cdc nén tdng phan
cing khac nhau, tir HP cho t6i
IBM, Sun hodc Compagqg...

- Hé diéu hanh: RBS chu
yéu dugc xdy dung d€ hoat
dong tot trén bat ¢t hé diéu
hanh nao HP-UX, Solaris,
Linux hodc Windows 2000...

- Hé quan tri CSDL: Co sd
dir liéu mic dinh dugc st dung
la Oracle Database Server 9i.

Cac kénh phan phdi
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Tuy nhién, RBS vdn c6 thé
lam viéc dugc trén cic CSDL
khdc nhu SQL Server 2000,
DB2..

- Middleware: RBS dugc
xdy dung dya trén ki€n tric
ting dung da ting, ting nghiép
vu va do li€éu do cdc
Transaction Server quén 1y,
diéu nay ddm bdo cic yé&u td
xt 1y giao dich nhanh chdng,
tin cdy, an toan, bdo mat,
khéng phu thudc vao phdn
ciing, phAn mém, hoic CSDL.

- Cac phan mém Transaction
Server dugc st dung: MTS
(Microsoft Transaction Server),
Tuxedo, COM+.

Cac chuan két ndi CSDL

- RBS st dung cdc chudn
ADO, OLE DB, JDBC dé két
ndi véi cdc CSDL Oracle hoic
SQL Server.

- Cong cu lap trinh cho RBS
bao gdm: VB6, VB.net, ASP,
COM, Jdeveloper, Jbuilder...

- Ngbén nglt RBS st dung
font chit Unicode, 1a bd ma
chudn dugc 4p dung rong ra
nhat hién nay.

- Ma hod du liéu RSA,
DES...m
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