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CONG NGHE NGAN HANG
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TREN DIA BAN THANH PHO HO CHI MINH

hitng nam gin diy
hoat dong ngin hing
tai Tp. HCM phiit

trién kha soi dong, din diu cd
nude vé nhiéu mét hoat dong nhu
cho vay va dauo s, huy déng von
(chi€m khoing 25% tong lgng
von huy dong, du nd cho vay va
diu f clia ci hé thong). thanh
toin quoc t&, kinh doanh ngoai
1, phit hiinh thé thanh todn cic
loai. B&n 30/06/2005 trén dia
bin Tp. HCM ¢6 17 hii s¢ chinh
cua cic Ngidn hing thudng mai
(NHTM) Nha nude vis NHTM ¢
phin, 4 ngin hang lién doanh,
20 chi nhinh ngin hiang nudc
ngodi, 9 quy tin dung, 183 chi
nhinh cip 1.397 chi nhinh cdp
2. Bén canh viéc md rong mang
lurdi, quy mo hoat déng, cic
NHTM di c6 ging phil mién cdc
dich vu ngin hing (DVNH) phi
tin dung ¢d vé lvgng vi chilt; cii
tén phong cich phuc vu, ddn
gidn ho sd thi tue, rit ngin thisi
gian gidi quyel ndi bo, ddu v cd
sd ha ting vi dng dung cong
nghé thoing tin viio phit trién dich
vie. ign dai hoa cong nghé ngén
hing, timg buée dua hoat dong
ngin hing theo thong 1€ va
chudn muc qudc €. Nhiéu dich
vu ngin hing phi tin dung tién
tién véi tién ich gia ta ng da dudc
cic ngdn hang trién khai dng
dung nhu: Tien gifi tét kiém du
thirdng: ti€t kiém bic thang, tiét
kiém rot goc linh hoat, tién g
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bdo dim edc bing ngoai (&, tien
otfi Idi sudt cao gdn vdi ngoai 1€
hodc ¢6 phi€u; hodn doi tién t€,
hodn doi lii sudt, dich vu quyen
chon tién t€, ving, bao thanh
todn, dich vu Home Banking cua
ACB; VCB - money, “VCB
Online”, Internet Banking....

So vdi trude diy hé thong
DVNH phi tin dung hi€n nay c6
nhiéu tién bd vitgt bic, nhung xét
cd vé 56 lugng, quy mo, ching
loai va chit ludng sin phim dich
vu thi DVNH phi tin dung trén
dia ban Tp.HCM mdi chi & giai
doan bat diu phdt trién. Nhiéu
loai DVNH c6 gid tn gia ting cao
chra thue hién duge nha Tur viln,
cung cip va chuyén giao thong
tin tai chinh, dich vu mdi gidi tién
té, dich vu v viin va qudn 1y tai
sdn, quin 1§ danh muc diu
thanh quy€t todn tdi sin tai
chinh....Viét Nam dang trén
dudng hoi nhap kinh 1€ khu vue
Vi quoce €. Sife ép clia hdi nhip,
canh tranh dbi hoi titng ngdn hiing
phii phét huy lgi the sdn c6 cla
minh va phat tri€n da dang sin
phim dich vu ngiin hitng dé chiém
finh thi truting. BE lam dude diéy
do cin co chi€n Iwge pht trién
dich vu ngan hang phi tin dung
cu thé phit hgp véi nhu cdu thi
truting. kha ning tai chinh, diéu
Kién cong nghé, ning e quan tri,
trinh d6 ngutn nhiin lue va véi yéu
cdu phat trién ding hutdng, tiét

Trdn Céng Hién®

kiém chi phi, rit ngdn thi gian
vt phit heip véi xu th€ phat trién,
khd ning canh tranh. Mot s gidi
phép c6 thé Iua chon nhut sau:

® Phit trién sin phim dich
vu theo dinh hudng vi khdch
hang: 1dy khich hang lam trung
tdm dé phuc vy, xem khéch hiing
la muc tiéu ton tai va phit trién
clia ngin hang. L3 nginh kinh
doanh dich vu tién (& thi tiéu chi
tién ich cho ngui sit dung phdi
duge xem 13 ddu tién A€ lya
chon. M6i sdn phiam dich vu mdi
phdi ddm bdo: Ddn gidn cho
ngudsi st dung (dé hi€u d6i vai
moi ddi wigng khich hang, dé
mua vi dé dang sit dung & moi
ndi, moi lic trén nhiéu loai
phudng tién): xir 1§ nghiép vu
bing mang miy vi tinh vdi trung
tim dir liéu tip trung, xit 1y truc
tuyé€n, ure thoi. chinh xdc, an
todn cho ngin hang vi khdch
hiing....

® C6 chién ludie phit trién sin
phim dich vu trone trung va dai
han trong d6 co ke hoach phadt
tri€én mang lud nedn hing va
khich hiing:

* Phit trién 1mang I6i ngin
hang: k&€ hoacl i rong mang
lrdi hoat ddne phit trién chi
nhdnh, phong 200 dich, diém
giao dich vii he thing dai Iy ciing
nhy cdc di€m 451 miy ATM va
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