CONG NGHE NGAN HANG

TiN DUNG BAN LE CUA NGAN HANG
DAU TU VA PHAT TRIEN VIET NAM

Lé Uc Hién
BIDV Binh Dinh

m 2009 la nam ddu tién Ngan hang Ddu tu & Phat trién (BIDV) chinh thitc
van hanh mé hinh té chitc theo khuyén nghi cia tu van du an TA2 (Technical
assistance - Du an hé tro ky thudt duwoc WB tai tro, giai doan 2) theo dé tach
bach khéi ngan hang ban lé (NHBL) vé6i co cdu va muc tiéu roé rang. Hinh thanh

mé hinh té chicc hoat dong kinh doanh NHBL dong bo, thong nhat tit hoi sé chinh toi chi
nhanh, la diéu kién tién quyét dé to chic hoat dong kinh doanh NHBL mét cach chuyén
nghiép. Tuy nhién, két qua kinh doanh tin dung ban lé (TDBL) — mét trong sé cdac san
phdm ciia NHBL ma BIDV da dat duoc cho dén nay chua tuong xing voi loi thé vé quy
mé va thuong hiéu cia BIDV. Viéc phan tich thuc trang hoat dong TDBL ciia BIDV trong
guu doan ti ndm 2007 dén nay, tim ra nhu‘ng nguyén nhan han ché va déong géop mot sé
giai phap va néu khuyén nghi nham gép phan phat trién hoat déng TDBL trong thoi gian
t6i theo muc tiéu chién luoc ma ban lanh dao BIDV da xac dinh la néi dung ma bai viét
nay huéng dén

Hién nay c6 nhiéu quan diém
chua dugc théng nhat vé khai
niém “dich vu ngdn hang ban
18” (NHBL) ciing nhu TDBL.
Theo tdc gid, ndéi ham caa
khai niém TDBL dé la mét
bd phan chd yéu cia NHBL,
la viéc cAp mot lugng gid tri
bang tién cia td chic tai chinh
cho khach hang cd nhén, trén

nguyén tic hoan tra theo mot
phuong thie nhdt dinh dugc
théa thuin trude.

TDBL dugc thuc hién bing
nhitng nghiép vu nhu cho vay,
chiét khéu, cho thué tai chinh,
bdo lanh ngdn hang... Trong
bai nay, TDBL chi dugc dé
cap nhu la viéc cho vay, chiét
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khau cia cac t6 chic tai chinh
(TCTC) (bao gdm céc td chiic
tin dung (TCTD) va TCTC
phi ngan hang) cho do6i tugng
khach hang c4 nhéan.

TDBL huéng dén d6i tugng
khach hang chinh la cd nhén,
ho gia dinh nhim ddp tng céc
nhu cau von dung cho san xudt
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kinh doanh hoéc théa mén nhu
cAu tiéu dung. Véi d6i tuong
khach hang nhu vy nén maéc
du TDBL c6 s6 lugng giao dich
I6n nhung gid tri ting moén
giao dich thudng nhd, doanh
thu va 1¢gi nhuén tiung giao dich
ciing nhé. Mot cdach téng quat,
cau vé TDBL it co dan véi lai
sudt. Khi lai sudt bién dong
v6i mot dai lugng khong 16n
thi nhu cau vay von cia khach
hang hau nhu khong thay d6i.

Coéng nghé hién dai, mang lu6i
phan phéi va nguén nhan luc
c6 vai tro quan trong trong
viéc sdng tao ra nhing san
phd&m TDBL phong phd, da
tién ich, da dang héa kénh
phan phdi sé gidp khdch hang
dé dang ti€p can vdi sdn phdm
cia ngin hang, kich thich phat
trién TDBL va nang cao ning
luc canh tranh cua cdac TCTC.

Vi la linh vuc it chiu &nh
huéng cta chu ky kinh t& va
¢6 luong khach hang rong 16n,
TDBL dem lai doanh thu va
lgi nhudn 6n dinh, chic chén,
phén tdn rdi ro cho hoat dong
kinh doanh ngdn hang. TDBL
phéat trién gép phan da dang
héa san phdm dich vu cla
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ngan hang, mé rong thi truong,
ning cao nang luc canh tranh,
tan dung va khai thac moi tiém
ning cia ngin hang.

Péi v6i khach hang TDBL bu
ddp thi€u hut tai chinh cho
qué trinh san xuét kinh doanh,
ddy nhanh chu chuyén von,
dap Ung cdc nhu cau va kich
thich tiéu dung ctia dian ching,
tir d6 gép phan kich thich phat
trién kinh té&, gidi quyét viéc
lam, gép phan 6n dinh kinh t&
vi mod.

Thue trang hoat
TDBL cia BIDV

dong

La mot ngan hang c6 truyén
théng vé tin dung doanh
nghiép, nhat 1a trong tin dung
dau tu, gan day lanh dao cla
BIDV da nhén ra xu huéng tat
yéu ctia TDBL va cudc canh
tranh trén thi truong NHBL
v6i su tham gia cia gdn 100
TCTD va hang chuc TCTC
khdc dang dién ra ngay cang
quyét liét. Cé lgi thé vé quy
moé va thuong hiéu, BIDV da
chuyén huéng tap trung diy
manh hoat déng bdn 1é, xdc
dinh muc tiéu chién luge 1a tré
thanh NHTM hang dau Viét
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Nam trong linh vuc NHBL,
ngang tdm vé6i cac NHTM tién
tién trong khu vuc Péng Nam
A1l

BIDV hién c6 108 chi nhéanh,
312 phong giao dich (PGD),
109 quy tiét kiém trdi rong
ca nudc pha kin cdc khu dan
cu tdp trung, cidc dé6 thi 16n
va trung tdm thuong mai, tai
chinh trén toan qudc, gan
1000 may ATM va hon 1.000
diém chap nhan thé POS. Néu
xét cd hai hé thong mang luéi
truyén théng va hién dai thi
BIDV la mét trong hai ngin
hang c6 mang luéi 16n nhAat,
va day chinh 12 mot 1gi thé&
to 16n, tién dé thuan lgi cho
phat trién hoat dong NHBL
cia minh.

Theo yéu cdu mo hinh cta
du 4n TA2, khéi NHBL dugc
tach bach hdn véi co cdu va
muc tiéu rd rang, theo 46
hinh thanh mé6 hinh t6 chic
hoat dong kinh doanh NHBL
déng bo, thong nhat tir hoi sé
chinh tdi chi nhdnh. Tai héi sé
chinh, khéi “NHBL va mang
lu6i” dugc thanh lap nham
nang cao ning luc diéu hanh,
ddm bédo hoat dong ban 1é phai
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dugc diéu hanh truc tuyén,
truc ti€p, thong sudt dén ting
sdn phdm/dong sidn phém.
Tai cdac chi nhanh, thanh 14p
cic phong quan hé Kkhach
hang v6i chic ning quan ly,
phét trién khach hang, quin
ly sdn phdm va t6 chic hoat
dong kinh doanh NHBL, dong
thoi cac phong giao dich, quy
tiet kiém ciing dugc kién toan
dé tré thanh nhiing don vi
ban hang truc ti€p, chi dong
trién khai giéi thiéu, ban céac
san phdm NHBL truc tiép tdi
khach hang.

Mic du mé hinh NHBL mdéi
dugc trién khai tiu ndm 2009,
nhung hoat déng TDBL cua
BIDV da dugc thuc hién tu
nam 2007. Trong giai doan
2007-2010, hoat dong TDBL
da dat dugc két qua kh4, tang
truéng du ng binh quan la
15,37%/mnam. Nam 2007 du ng
14.330 ty dong, ndm 2008 dat
15.562 t3 tang 8,6%, nam 2009
1a 19.657 ty dong, 1a nam cé
toc do ting truéng cao nhat tdi
26,31% va dén thang 7/2010
du ng TDBL 1én 21.857 ty
déng, ting 11,19% so v6i nam
2009. Tuy nhién vé co cau du
ng TDBL so vé6i téng du ng tin
dung thuong mai lai chiém ty
trong kh4 thap va khong c6 xu
huéng cdi thién (ndm 2008 la
10,5%, 2009 1a 10,3% va thang
7/2010 1a 10,4%). Chat lugng
tin dung bdn 18 dugc kiém so4t
tot, ng x4u binh quan 6 mic
2,5-2,7%.

Pén nay BIDV di trién khai
duge hon 12 sdn phdm TDBL @
budc ddu théa man mot s6 nhu
cAu cd ban nhat ctia khéach
hang. Cho vay bdn 1& tap
trung chd yé&u trong linh vuc
san xudt, kinh doanh ctGa ca
nhan va ho gia dinh, chiém ty
trong binh quian hon 50%. Cho
vay nhu cau nha & ¢6 xu huéng
tdng, néu ndm 2008 hinh thic
cho vay nay chiém ty trong
10,63% thi nam 2009 ting gap
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déi, tgi 20,08%. Hinh thuc cho
vay thau chi chié€m ty 1é kh4
nhé trong téng du ng TDBL,
ty trong binh quan khodng
1,4%. Hai sdn phdm suy gidm
lI6n nhat la cho vay ching
khodn va cho cdn bd céng
nhan vién vay mua c6 phiéu
phat hanh 1an dau. Céc loai
sédn phdm cho vay bdn 1é khdc
c6 phdt sinh nhung chiém ty
trong khd nhé [6].

Kénh phan phéi sdn phdm
TDBL cta BIDV chd yéu la
phuong thic giao dich tai
quay, cdc phuong thidc giao
dich dién td (qua ATM, POS,
internet, mobile phone..) con
rdt han ché. Ung dung trén
internet va mobile phone
ding ¢ mic tra cdu thong tin
chd chua dugc st dung trong
giao dich thanh todn. Giao
dich trén mdy ATM chd yéu
1a rut tién mét tir tai khodn
tién glri, con giao dich qua
POS chua phé bién, tdn sudt
rat thap.

Panh gida chung, k&t qui
TDBL ma BIDV da dat dugc
cho dén nay chua tuong xing
v6i lgi thé vé quy mo va
thuong hiéu cia BIDV. Bo 12
séan phdm TDBL con kh4 don
gidn, ing dung chung cho moi
d6i tugng khdch hang, chua
c6 sdn phdm dic trung danh
riéng cho tung phin doan
khach hang, ting phan khic
thi truong. Quy trinh cap
TDBL dugc xay dung trén nén
tdng chd y&u la tha cong, dng
dung cong nghé mdi chi diung
lai & mic d6 tinh 14i, quan ly
hop dong, quan ly khodn vay.
Cong nghé chua dugc dng dung
dé da dang héa san phdm va
kénh phéan phéi, do viy mat
nhiéu thoi gian, cong sdc dé
thuc hién viéc cdp va quan ly
khodn vay. Kénh phan phdi
truyén thong 1a mang lu6i chi
nhanh, phong giao dich, quy
ti€t kiém tuy nhiéu nhung
chua phat huy dugc lgi thé dé

phét trién hoat dong ban 18,
sudt du ng ban 1&/don vi chi
nhdnh va phong giao dich cia
BIDV hién tai th4p hon nhiéu
S0 v6i cdc ngadn hang khac.

A

Nguyén nhidn han ché

TDBL cia BIDV

Bén canh nhiing nguyén nhan
khdch quan do &dnh hudng
chung tir nén kinh t& lam cho
nhu cau chi tiéu cho c4 nhan va
ho gia dinh gidm sit @, tir moi
trudng phdp ly, ti viéc diéu
hanh chinh sdach tién té cda
Ngan hang Nha nudc trong dé
c6 viéc kiém so4t ting truéng
tin dung lam han ch& TDBL®,
hiéu qua hoat déng cua trung
tdm thoéng tin tin dung chdng
ta con c6 thé tim thiy nhing
nguyén nhadn chid quan ti noi
b6 BIDV.

Nguyén nhan c6t 16i ndm &
nhan thdc vé vai tro va tam
quan trong cida hoat déng
NHBL ti cdc cap diéu hanh
do BIDV la mét ngdn hang
vén c6 truyén thong va thé
manh t6 chic hoat dong ngan
hang bdn buén.

Nguyén nhan thd hai thudc
vé “chat lugng” sian phim.
Trong s6 cdc sdn phdm, dich
vu NHBL thi nhiing sdn
phdm TDBL c¢6 “ham lugng
cong nghé” khda thdp, nén
sén phdm khéng phong phu
da dang, nhiéu tién ich va
nh4t 1a chua théa man dugc
nhu cdu st dung dich wvu
ngdn hang mot cdch “thuidn
tién, moi ldc, moi noi”. Quy
trinh, thi tuc, bi€u miu cda
TDBL dugc trich loc va x4y
dung tit nén tdng quy trinh
tin dung doanh nghiép, do
vAdy con mang hoi hudéng ciua
quy trinh bdan budn, phtc tap,
khéng phd hgp véi didc diém
cia TDBL va khdch hang cd
nhéan, 1a d6i tugng it am hiéu
nghiép vu ngan hang.

nganhang
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Cong téc marketing, truyén
thong vé san phdm NHBL da
dugc BIDV chi trong hon, tuy
nhién chi tap trung § mang huy
dong von dan cu, dich vu thé,
chi tra kiéu hdi... con doi véi cac
san pham TDBL dugc thuc hién
v6i tAn sudt rat it va chua thay
ndi bat cling 12 modt nguyén
nhan lam cho sadn phdm chua
dén dugc v6i ngudi tieu dung
mot cach rong rai. Chinh sach
cho vay ban 1é ctia BIDV con
nhiéu bat cap, nhat 1a cho vay
tiéu dung va cho vay xay dung
nha §. Cho vay dam bao bang
luong - thuc chat 1a tin chap -
chi 4p dung cho céc déi tugng
can bo, cong chic, vién chic,
cdp quan ly doanh nghiép..;
viéc cap tin dung chi y&u dua
trén co s6 tai sdn dam bao. Céc
chinh sach qua cau toan, dam
bdo an toan cho ngin hang, it
dam ch4p nhan rai ro lam han
ch& mé rong TDBL.
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Nguyén nhan tiép theo anh
huéng viéc ddy manh TDBL
chia ca hé thong la do viéc trién
khai m6 hinh ban 1é theo dé an
TA2 tai cac chi nhanh con chadm
chap va de dat, thong tin khach
hang thi&u, hé théng chdm diém
tin dung c4 nhan cta BIDV
chua duge dua vao van hanh. O
nhiing chi nhanh da hinh thanh
phong, t6 quan hé khach hang
chi nhanh thi nhan su danh cho
nhiing bd phan nay lai chua duogc
quan tdm cha trong dang muc,
van con tu tudng xem nhe can bd
nhan vién ban 1. Nhan su ban
1& vira thidu vira yéu céc kj nang
ban hang, giao tiép, marketing
san phdm ban 1¢, tac phong 1é
16i 1am viéc trong cho thu dong...
Cong tac dao tao cho nhan vién
ban 1& chi yéu theo hinh thiec
tap trung da lam cham qua trinh
d6i méi phong cach giao dich,
cap nhat kién thic chuyén moén
va k¥ nang cho nhén vién.

nganhang

Mot s6 giai phap va kién nghi

Pé phdt huy nhitng tiém ning
va lgi thé nhim phat trién
TDBL, dua BIDV tré thanh
moét ngdn hang c6 hoat dong
ban 18 hién dai, hang dau Viét
Nam va ngang tdm véi NHTM
tién tién trong khu vuc Pong
Nam A, BIDV da dé ra nhiéu
gidi phdp can thuc hién dong
bo va quyét liet. Trong pham
vi bai viét, tdc gid mong muén
déng gép mot sd gidi phdp
cia cd nhan va kién nghi gép
phan phat trién TDBL d6i véi
BIDV.

Déi véi nhan suw, cong tac
dao tao va t6 chiic hoat
dong ban lé

bi dsi v6i viéc co cdu lai té
chic theo khuyén nghi cia
dé 4an TA2, cAn quan triét va
thay d6i mot cdch cian ban, dut
khodt vé “nhén thdc vai tro cia
NHBL va TDBL” trong toan hé
thong BIDV, tit cdc cap diéu
hanh dén nhiing ngudi thuc
hién. Trong moi hoan cdnh,
cidn phdi nhat quan trong diéu
hanh hoat dong bdn 1é.

Tuyén dung ngudén nhan luc
cho TDBL theo phuong cham
“tuyén d€ dung”, vi thé tiéu
chi tuyén dung nhan luc cho
TDBL cin chi trong nhiéu dén
k¥ ning giao ti€p, ngoai hinh,
¢6 trinh do chuyén mon ¢ mic
ddm bdo yéu ciu toi thiéu (nhu
trung cdp, cao dang, dai hoc)..
Co ché& tuyén dung va thuec thi
co ché& phdi cong bing, cong
khai, minh bach.

Két hop hinh thitc dao tao tap
trung v6i dao tao tai ché tai
cdc chi nhanh nhim tranh tha
rit ngin thoi gian dao tao, cap
nhat kién thic méi cho doi ngii
bdn 1é. Tai cdc chi nhdanh phai
t6 chic thudng xuyén nhing
hoat dong, sinh hoat cho nhan
vién ban 1é v6i néi dung thuc
tién, sinh dong nhim cing



c6 kién thic, cdp nhat nhiing
quy dinh quy trinh, nhiing séan
phdm dich vu méi, rén luyén
k§ ning ban 18, giao tiép va
marketing.

Nang cao hiéu qua hoat
dong cua mang luéi chi
nhanh, phong giao dich

Can phai chu trong vai tro cia
cac chi nhanh, phong giao dich
trong hoat déng bdn 1€, uu tién
tdp trung ngudn luc ban 18,
nh&t 1a b6 sung day da can bo
quan hé khdach hang c4 nhin
cho nhiing chi nhanh, phong
giao dich nim trong khu vuc
do thi, khu céng nghiép, ché&
xudt, trung tdm thuong mai...

Ngoai viéc phat trién thém chi
nhanh, phong giao dich méi,
cAn sém xay dung, cidi tao,
sta chita cdc phong giao dich
hién c6 dong bo theo mo hinh
hién dai, than thién véi khach
hang, trang thiét bi, hinh d4nh
ndi va ngoai that theo nhiing
tiéu chi cta hé thong bd nhan
dién thuong hiéu BIDV nhiam
t6 ddm hinh anh BIDV trong
ky tGc dan chang.

Déi véi san phdm TDBL va
cong nghé

Sén phdm dich vu 1a co s tao
ra sy khéac biét khi so sanh
gitta cdc nha cung cadp véi
nhau, vi vdy BIDV can phai dé
ra mot chién luge phat trién
sdn phdm cho riéng minh. Tu
tuéng chi dao cua chién lugc
14 “sdn phdm TDBL cta BIDV
phéila sdn ph4m c6 ham lugng
cong nghé cao nhat’[2]. Khi

phé4t trién sidn phdm TDBL |

méi hay nang cdp céc san
phdm TDBL hién c6, phai dit
tiéu chi nang cao ham lugng
cong nghé lén hang dau dé
dadm bao sdn phdm TDBL méi
c6 tinh hién dai, ca biét hoéa,
mang déc trung cia BIDV, du
stic canh tranh va ding viing
tréen thi truong, dé tao 4n

CONG NGHE NGAN HANG

tuong trong ky dc cia khach
hang. Pong thoi gitp cho ngan
hang da dang héa kénh ban
hang, ti€t gidm chi phi, thoi
gian thao tdac, tang d6 chinh
xdc va an toan, théa méan nhu
cAu dé tiép can va st dung san
phdm TDBL cda ngan hang
moi ldc, moi noi.

Trén md hinh cdy sdn ph4m,
phat trién chi ti€t ra nhiéu
dong sdn TDBL, mdi sadn phdm
huéng vao mo6t phan khic
thi truong, phadn doan khéach
hang, phuong thic hoan tra va
phuong phéap tinh 14i da dang...
nham ddp ing kha ning va thi
hié&u clia timg d6i tugng khach
hang. Nghién cdu va trién
khai cdc sdn phdm cho vay
kinh doanh theo phuong thic
trd gép va cho vay thdu chi d6i
v6i ho gia dinh.

b4y manh phdt trién sin
pham dich vu thé ngan hang,
xem thé 1a phuong tién dé
phat trién tin dung tiéu dung.
Ngoai thé ghi ng, cAn nghién
clu ting dung sdn ph4dm thé tin
dung néi dia cia BIDV. Di déi
v6i viéc phdt trién thé 1a phat
trién mang lu6i diém chap

o W

nhan thé (POS) va tan sudt st
dung dé d4dy manh kha ning
chap nhan tin dung tiéu dung
cua ngudi dan.

Cac gidi phap doi voi chinh sach

Van dung chinh sach cdp tin
dung ban 1& cdn phai that su
linh hoat, nhat 1a chinh sich
dinh gi4 tién vay (14i sudt). Dua
trén cdc nguyén tic vé dinh gia
tién vay, cAn phai danh gia va
phéan loai cdc nhém rdi ro tdc
dong dén khodn vay va kha
niang tai tr¢g rdi ro cua ngin
hang dé 4p dung mic 14i suat
tuong tng. Néu rdi ro duge tai
trg bang bao hiém thi 14i suit
dugc xdc dinh thap hon.

Nhanh chéong hoan thién va
dua vao van hanh hé théng
xép hang tin dung ndi bo doi
v6i khach hang c4 nhan dé ap
dung chinh sach c4p tin dung.

Nghién ctu 4p dung cac chinh
sach khuyén khich si dung
thé ngan hang dé thanh toan
tién mua hang héa, dich vu khi
khéch hang st dung hinh thic
thau chi ho#c st dung thé tin
dung caa BIDV.
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Cho vay khac

Cac giai phap khace

Phat huy lgi ich cta mang
internet, thong qua trang web
cia BIDV, can c6 chi din ti mi,
rd rang va thuat ngit dé hiéu vé
cac san phdm TDBL, c4ch tinh
toan mic tién vay, thoi han, 14i
suadt phai tra, cdc mau biéu va
tht tuc cAn thiét. Khach hang
c6 thé tu tim hiéu, 14y vé va
hoan chinh cdc mau biéu, thd
tuc quy dinh truéec khi dén
ngin hang giao dich.

Két hgp, hop tdc chidt ché
v6i hé théng doanh nghiép
thuong mai bdn 1é (siéu thi,
trung tdm thuong mai, nha
hang, khach san..), cdc khach
hang doanh nghiép, nha dau
tu bat dong sdn, nha mdy sdn
xud't, phan phoi 6 t6.. Thong
qua quan hé hgp tdc nay, ddy
manh c4p tin dung tiéu dung.

Coéng tdc truyén thong va
marketing cdn phai tién
hanh déng bd, c6 hé thong
va thudng xuyén bing nhiéu
hinh thic va trén cdc phuong
tién truyén thong khdc nhau
cho t4t cd sdn phdm dich vu
NHBL. Truyén thong can phai
tao su chd y, td mo cda khach
hang, tao diém nhan cho sidn
phdm trudc, trong va sau khi
san phdm ra doi va nhat la
phdi ddm bdo su trung thuc
vé san pham.

Pé nghi Ngan hang Nha nuéc
Nghién cdu cho phép cac
NHTM duge quyén quyét dinh
thu phi trong dich vu
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CONG NGHE NGAN HANG

thé. Viéc nay vira phu hop véi
nghi dinh s6 64/2001/NP-CP
cia Chinh phi vé hoat dong
thanh todn qua cdc t§ chic
cung Gng dich vu thanh todn,
vita cho phép cac NHTM bu
ddp chi phi d4u tu, hoat dong
dich vu thé, tao diéu kién dé
NHTM nang cao chit lugng
dich vu. T d6 cac NHTM mdéi
c6 chinh sdch phu hgp nhim
han ché rit tién mat, khuyén
khich thanh todn kh6ong dung
tién mit qua ATM hoac POS,
c6 dong luc phdt trién thé tin
dung ndi dia.

Bén canh viéc ndng cao hiéu
qud hoat dong cia CIC, cin
thic ddy phdt trién manh loai
hinh c¢6ng ty théng tin tin
dung tu nh4n nhim théa méin
nhu cau vé théng tin khach
hang cd4 nhan cda nhiéu
TCTD.

Cédc co quan hitu quan khéc:

Cé6 gidi phdp thdo g6 nhimng
khé khén, vuéng méc vé viéc
xt 1y tai sdn thé& chap, bio
lanh (d4c biét tai sdn 1a nha
ctia duy nh4t cia khdch hang
cd nhan) dé ddm bdo ng vay
ma khach hang khéng thuc
hién ding nghia vu tra ng
nhung hai bén khéng théng
nhat xi 1y theo cdc hinh thic
théa thuan dugc, nhim ddm
bdo quyén 1gi hgp phdp cho
ngin hang.

Nghién cttu hinh thanh “thi
trudng thé chdp nha & thd
cdp”, tai ddy cdc ngan hang
c6 thé mua ban nhing tai
sdn nha ¢ da dugc thé chédp.
Vé lau dai, khi t6 chic thi
trudng phdt trién trinh do
cao, nghién cdu ching khodn
héa cdc khodn cho vay thé
chdp nha § tai thi truong so
cdp va giao dich cdc ching
khodn nay trén thi truong tai
chinh tao tinh thanh khodn
cho tin dung cAm c6 nha =

nganhang

Ghi cha

@ Danh muc sén phdm tin dung ban
1é cua BIDV

2 GDP nam 2007 dat 8,46%, nam 2008
suy gidm chi con 6,31%. Nam 2009
ti€p tuc suy gidm va chi dat 5,32%.
Theo théng ké méi nhat, dén thang
9/2010 GDP dat mic 6,52%, vugt k&
hoah cd nam 2010. GDP binh quan
dAu ngudi nam 2007 chi dat 843 USD,
thi d&€n 2008 da dat dé€n mic 1.052
USD va nam 2009 1a 1.064 USD.

G )Tdng truéng tin dung binh quan
trong 3 nidm (2007-2009) 1én t6i gan
38%, trong d6 cao nhat la nim 2007,
tang téi 53%, la mot trong nhing
nguyén nhin giy lam phat cao. Nam
2009 tdng trudng tin dung 37,73%,
vugt gidi han ky vong ban dau tdi
gan 8%. P& phong tdi lam phét cao
tré lai, NHNN dé ra mic ting truéng
tin dung trong nam 2010 la 25%,
nhung cho dén thiang 9/2010 chi ¢ mic
19,5%.
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