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Tom tat

Muc dich — Muyc dich ctia nghién ctru nay 13 tim hiéu nhén thirc, thai do va sé thich
nghé nghiép cua sinh vién thuong mai (dai hoc (UG) va sau dai hoc (PG)) dbi véi nganh
bao hiém ¢ An Do.

Thiét ké/phwong phap/cach tiép can — Dit lidu duoc thu thap tir 800 sinh vién thuong
mai (400 sinh vién nam va 400 sinh vién nit) théng qua bang cau hoi c¢é cau trac. Bang
cau hoi c6 18 muc lién quan dén nhan thirc, thai do va su yéu thich nghé nghiép dbi véi
bao hiém. P tin ciy ciia cong cu dugce danh gia bang Cronbach's alpha. Dé thiét lap
moi quan hé giita cac bién, cac k¥ thuat 1ap bang chéo lién quan dén kiém dinh Chi binh
phuong dé duoc st dung. Két luan dugc rat ra dua trén cac gia tri xac sudt (gia tri p)
lay to1 han la 0,05 (Bivariate). Dit li¢u dugc phén tich bang SPSS.

Két qua — Ket qua cho thay sinh vién thwong mai-UG va PG da nhan thirc dugc nhiing
diéu co ban vé bao hiém, bat ké gi6i tinh va thu nhap gia dinh cta ho. Céc sinh vién c6
thai do tich cuc d6i voi bao hiém, nhung thiéu kién thirc vé cac lua chon nghé nghiép
trong nganh bao hiém.

Han ché/y nghia ctia nghién ctru — Nghién ctru nay chi bao gdm céc sinh vién thuong
mai UG va PG cuia Pai hoc Allahabad va cac truong dai hoc thanh vién cua no, do d6
nhitng phat hién ctia nd khong thé khai quat hoa cho toan quéc.

Y nghia thue tién — Nghién ctu nay co thé hitu ich cho cic cong ty bao hiém trong
viéc x4y dung chinh sach ctia ho vi An D6 ¢6 dan s6 tré rat 1on. Can phai lam cho sinh
vién trong gido duc dai hoc nhan thic dugc 191 ich ctua bao hiém dé trang trdi moi ton
that kinh té khong luong trude duge va cling dé gitp ho nhan thic duogc cac lya chon
nghé nghiép trong nganh bao hiém.

Tinh méi/gia tri — Nghién ctru hién tai thu hep khoang cach gitra cac nghién ctru hién
c¢6 vé nhan thirc, thai do va so thich nghé nghiép cua sinh vién theo gidi tinh va thu nhap
gia dinh. Cho dén nay, chua c6 nghién ctru nao duogc thuc hién dé tim hiéu nhén thutc
va thai 6 cta sinh vién ddi v6i nganh bao hiém, ca vé kha niang trd thanh khach hang
tiém ning cua ho cling nhu vé sé thich nghé nghiép.

Tir khéa Bao hiém, Nhan thirc, Thai do, S¢ thich nghé nghiép, Sinh vién dai hoc va sau
dai hoc

Tai li€éu tham khao

Acharyya M. va Secchi, D. (2015), “Tai sao chon nghe bdo hiém? Mot nghién ciru thi
diém vé so thich ciia sinh vién dai hoc doi véi nghé bao hiém”, The Geneva Papers
on Risk and Insurance - Issues and Practice, Vol. 40 S6 1, trang 108-130, doi:
10.1057/gpp.2013.33.

Bansal, A., Goel, S., Singh, A., Singh, AA, Goel, AK, Naik, SM, Chhoker, VK va Goel,
S. (2015), “Mot nghién civu dwa vao cong dong dé danh gid nhdn thike vé bdo hiém



y té cho nguwoi din néng thén mién Bdac An D¢”, Tap chi Qudc té vé Hé thong Y
té va Quan 1y Tham hoa, Tap. 3 S6 1, tr. 41.

Best, JR, Mookerjee, A., Hawkins, D. and Kenneth, AC (2003), Consumer Behavior,
Building Marketing Strategy, 9th ed., Tata Mcgraw Hill Publishing Company,
New Delhi, p. 426.

Khao sat Ky nang Thanh wvién CII (2010), “Vién bao hiém”, c6 tai:
www.cii.co.uk/learning-index/articles/cii-membership-skills-survey-2010/8889

Desai, SK (2015), “Nhdn thirc vé bdo hiém: diéu kién tién quyél cho sw phdt trién hon
nita ciia nganh bao hiém An BD¢”, Tap chi Vién Bao hiém An Do, Tap. 3 So 2.

Farooqui, F. (2015), “Nhdn thirc vé bdo hiém vi mé & An DJ: nghién ciru ve quan
Allahabad”, Tap chi Nghién ctru Puong dai Da nganh Trong tai Qudc té, Tép. 3
S6 2, tr. 9. ,

Gautam, V. va Kumar, M. (2012), “Nghién ciru vé thdi do cia nguoi tiéu ding An Do
doi véi dich vu bdo hiém”, Nghién ctru va Thuc hanh Quan ly, Tap. 4 S6 1, trang
51-62.

Holland (1985), “Ly thuyét vé su lwa chon nghé nghiép ciia Holland”.

IRDA. (2011a), “Bdo cdo truede khi trién khai chién dich bao hiém”, Hoi dong Nghién
ctru Kinh té Ung dung Quéc gia.

IRDA (2011b) “Bdo cdo khao sat truoce khi ra mdt chién dich nang cao nhdn thirc vé
bao hzem-Hoz dong nghién ciru kinh té img dungqubc gia”, Hoi ddng nghién ciru
kinh té ing dung qubc gia (NCAER).

IRDA (2020), “Co hoi viéc lam trong linh viec bao hiém- giao duc bao hiém Series-
IRDA”.

Jain, D. va Goyal, N. (2012), “Mot nghién ciru thuc nghiém vé mirc d¢ nhdn thire doi
VOi cdc quyen va nghia vu khdc nhau ciia cdc hé gia dinh dwoc bdo hiém &
Ra]asthan An D67, Cac nha nghién ciru thé gidi, Tap. 3 S6 3, tr. 40.

Kanuk, LL va Schiffman, LG (2000), Hanh vi nguoi tiéu ding, tai ban lan thi 9,
Prentice Hall, NJ, p. 258.

Katwesige, EH (2019), “Pdnh gid kién thirc, thdi d va thuc hanh cia sinh vién doi véi
viéc tié}) nhdan bdo hiém nhdn tho ¢ UG va PGanda: nghién cuu dién hinh vé
truong dai hoc makerere”, [Luan an, Pai hoc Makerere].

McKinsey and Company (2010),

Nunnaly, J. (1978), Ly thuyét Tam Iy hoc, Mc Graw-Hill, New York, NY.

Reshmi, B., Nair, S., Sabu, KM va Unnikrishnan, B. (2007), “Nhan thirc vé bdo hiém y
té o nguoi dan Nam An Bé — mét nghién ciru dira vao cong dong”, Stc khoe va
Dan sb: Quan diém va Van dé, Tap. 30 Sé 3, trang 177-188.

Saibaba, R., Prakash, B. va Kalyani, V. (2002), “Nhdn thirc va thai do cua phu nit doi
V6i cdc hop dong bao hiém nhdn the”, Tap chi Tiép thi An Do, Tap. 32 S6 12, tr
10-12.

Tai li¢u doc thém

Adegboyega, A., Nkwonta, C. and Edward, J. (2020), “Health insurance literacy among
international college students”, Journal of International Students, VVol. 10 No. 1,
pp. 50-68, doi: 10.32674/jis.v10i1.109.


http://www.cii.co.uk/learning-index/articles/cii-membership-skills-survey-2010/8889

Chandak, D.A.O. and Yeravdekar, D.R.C. (2012), “Knowledge and impact about health
insurance among students at symbiosis international University-a pilot study”,
International Journal of Scientific and Engineering Research, Vol. 3 No. 8, p. 6.

Kapoor, A.P. and Vij, M. (2017), “Branding in insurance sector: brand recall of
insurance companies amongst the college students of Delhi and Mumbai”, IOSR
Journal of Business and Management, Vol. 19 No. 6, pp. 47-54, doi:
10.9790/487X-1906034754.

Liedtke, P.M. (2003), “Insurance misunderstood”, Geneva Papers on Risk and
Insurance — Issues and Practice, Vol. 28 No. 3, pp. 369-373.

Nauta, M.M. (2010), “The development, evolution, and status of Holland’s theory of
vocational personalities: reflections and future directions for counseling
psychology”, Journal of Counseling Psychology, Vol. 57 No. 1, p. 11.

Yellaiah, J. (2012), “Awareness of health insurance in Andhra Pradesh”, International
Journal of Scientific and Research Publication, VVol. 2 No. 6, pp. 1-6.

Tac gia lién hé

Lién h¢ tac gia tai email: ruchikush2012@gmail.com



mailto:ruchikush2012@gmail.com

