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tai Thanh phd Thu Puc
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TOM TAT: Nghién cdtu thuc hién vdi muc tiéu xac dinh va do ludng muc dd
tac dong cula cac yéu td dén y dinh mua sam truc tuyén (MSTT) trén Shopee
tai Thanh phé Thu Buc. Nghién clu dinh lugng dudc thuc hién dua trén viéc
phantich dif liéu d& thu thap dugc thong qua bang cau héivdi 384 mau nghién
clru. Két qua nghién cliu cho thay ca bay yéu td cé tdc dong dény dinh MSTT
trén Shopee. Dua vao két qua phan tich, nghién ciru d& dé xuat mot s6 ham
y quan tri phu hdp cho Shopee vdi tirng yéu t6 theo thd tu mic do tdc dong
gidm dan 1a: Nhan thdc su hitu ich, Mong dgi vé gid, Anh hudng x4 hdi, Thai
do, Nhan thic tinh dé st dung, Nhan thic rui ro va Su tin cay dé ndng cao y
dinh MSTT trén Shopee cla ngudi tiéu dung (NTD) tai Thanh phd Thu Buc.

TU KHOA: Nhan thic su hifu ich, Mong ddi vé gid, Anh hudng xa hoi, Thai do,
Nhan thdc tinh dé sir dung, Nhan thic rdi ro, Su' tin cay.

Ma phan loai JEL: M30, M31, M37.

1. Gidi thiéu

Su phat trién khong ngling cta thuong
mai dién tu (TMDT) Viét Nam trong thoi
gian qua da dong gop 16n vao phat trién kinh
té. Trong do, trang TMDT c6 su tang trudng
vugt troi nhat chinh 1a Shopee Viét Nam.
Shopee chinh thic dit chdn dén Viét Nam
vao thang 8/2016. Déy la thoi diém kha mudn
badi khi d6 nhiing nén tang TMDT di trudc
da chiém linh nhiing vi tri nhit dinh. Thoi
diém Shopee vao Viét Nam, thi truong da
c6 Lazada di truéc mé duodng va c6 Tiki da
dinh vi dugc thuong hiéu. C6 thé thiy, moi

truong canh tranh d€ phat trién va chiém thi
phan trong linh vic TMDT rat khoc liét. Tuy
nhién, Shopee da biét cach khai thac lgi thé
ctia ngudi dan dau cudc dua TMDT. Khi gia
nhap thi trudng mudn, Shopee c6 thé quan sat
tong thé cuc dién thi trudng, rut kinh nghiém
ti nhiing ngudi di trudc va thay déi dé t6i uu
nén tang ctia minh.
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