NHONG NHAN T6 TAC DONG DEN Y DINH MUA SAN PHAM QUE THU COVID-19
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TOM TAT: Bai viét nay kiém dinh nhifng nhan t6 anh hudng dén y dinh mua
san pham que thir Covid-19 clia ngudi dan tai Thanh phd H6 Chi Minh (TP.
HCM). Nghién cttu st dung d{r liéu khao sat tir ngudi dan tai TP. HCM. C6 250
phiéu khao sat hgp 1é dudc s dung dé phan tich trén phan mém phan tich
dif liéu SmartPLS. Két qua nghién clfu cho thay, cd nam nhan to tdc dong dén
y dinh mua que th{ Covid-19 clia ngudi dan bao gom: nhan thiic su hitu ich
clia san pham, mong dgi gia ca clia san pham, su hai long vé san pham, anh
hudng cla dich bénh toan cau va cam nhan vé rdi ro. Két qua cling cho thay
rang, nhan thic vé dich bénh Covid-19, chi tiéu chd quan va Igi ich cdam nhan
dugc cd tac dong tich cuc va dang ké dén y dinh mua va st dung que thr.

TU KHOA: Y dinh mua que th, nh&n thic sy hitu ich ctia sdn pham, mong ddi

gia cd, su hai long.

Ma phan loai JEL: C12, D21, D22.

1. Gidi thiéu

Dai dich Covid-19 da tac dong rat 16n dén
cudc song, cling nhu stic khoe ctia ngudi dan.
Trong tinh hinh dich bénh dién bién phtic
tap, que thu Covid-19 dugc xem la mot
trong nhiing cong cu gitp phat hién ra
mam bénh sém nhit c6 thé va dong vai
tro can thiép hiéu qua trong qua trinh
phong chéng bénh. Tinh dén nay, que thi
Covid-19 dugc buén ban rong rai trén
khap thé gidi. Bén canh d6, ciing xuit hién
nhiéu yéu t6 khién ngudi tiéu dung phan
van va quyét dinh mua san phadm. Vi vay,
viéc tim hiéu nhiing mong mudn, y dinh
mua san phdm cta nguoi dan 1a di€ém then
chot trong nghién ctiu nay. Bai viét nay xac

dinh cic nhéan t6 tic dong dén y dinh mua
san phdm que thi Covid-19 ctia ngudi dan
tai TP. HCM. Tt d6, nghién ctiu ¢6 thé cung
cap nhiing thong tin hitu ich cho cac don
vi kinh doanh que thti Covid-19 nhim cai
tién va nang cao chit lugng sin phdm,
ti€p tuc giti ving trén thi trudng phuc
vu ngudi tiéu dung mot cach tot nhét, va
théa man nhu cdu ctia nguoi dan hon trong
thoi ky dich bénh, cuing véi tinh trang kinh
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