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THUC TRANG CUA VIEC AP DUNG NGHIEN CUU HANH PONG

TRONG VIEC NANG CAO CHAT LUQNG GIANG DAY Ki NANG

POC HIEU CHO SINH VIEN HQC TIENG ANH CHUYEN NGANH
TAI TRUONG PAI HQC CAN THO

Tran Thi Diém Can
Khoa Khoa hoc X& héi & Nhdn van, Truwong Bai hoc Can Tho

Tém tit. Muc tiéu ciia nghién ciru nhim khao sat su hiéu biét cua giang vién (GV)
va sinh vién (SV) truong Pai hoc Cin Tho (PHCT) vé nghién ciru hanh dong
(NCHD), qua d6 xac dinh va phan tich cic yéu té anh hudng cua viéc tng dung
NCHD trong ning cao chét luong giang day ki ning doc hiéu (CLGDKNDH) cho
SV hoc tiéng Anh chuyén nganh (TACN) tai truong DPHCT. S6 lidu phuc vu cho
nghién ctru duoc thu thap bang cach phong van truc tiép 20 GV va 200 SV di va
dang day, hoc TACN tai truong PHCT. Théng ké mé ta, kiém dinh Cronbach Alpha,
phén tich nhéan t6 kham pha va phan tich hdi quy da bién duoc st dung trong nghién ctru.
Két qua nghién ctru cho thay, GV va SV day, hoc TACN tai truong PHCT c6 thai do
tich cuc vé anh hudng cia NCHD dén viée ning cao chit luong giang day va chat luong
hoc TACN cuia ho, déc biét 1a viéc ap dung NCHD vao viéc giang day Ki nang doc hiéu cta
TACN tai truong DPHCT. Ngoai ra, nghién ciru con chi ra duge c6 04 nhan té anh huong
dén viéc ap dung NCHD trong viéc cai tién chét lugng day va hoc TACN la moi
truong va co s vt chit (MT&CSVC), ki nang, phuong phép giang day va tir vung;
trong d6 MT&CSVC 1a yéu t6 tac dong manh nhat dén viéc nang cao CLGDKNDH
cho SV hoc TACN.

Tir khéa: Dai hoc Can Tho, Nghién ctru hanh dong, Tiéng Anh chuyén nganh.

1. Mé dau

NCHBD 1a phuong phép nghién ctru da xuét hién vao khoang nhitg nam 1940, dugc
dung cha yéu trong linh vuc x& hoi hoc dé chi nhitng nghién ciu thuc tién nhim dem lai
nhiing thay doi trong xa hoi. Muc dich chinh cia NCHD 1a giup GVtim ra cic van dé nay
sinh trong qué trinh giang day, dé xuét cac giai phap va thir nghiém cac giai phap nham
d6i mai phuong phap giang day, tr d6 ning cao két qua hoc tap caa hoc sinh, nang cao
nang luc ty phat trién nghé nghiép cho GV, khuyén khich GVtré thanh nhimg ngudi hoc
lién tuc trong 16p hoc va truong hoc cua ho [9] hay NCHD la su giai phong va quyen tu
cha vé tri tug, dao dirc va tinh than [8]. Tir d6, NCHD da tré thanh mot cong cu phét trién
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nghé nghiép cho GVpho bién trén thé gisi va bat ¢au nhan dugc sy chi y ddi véi cac nha
nghién ctru tai Viét Nam.

Trong xu huéng chung vé dao tao tiéng Anh nhu mot ngoai ngir can thiét, nhiéu
nghién ctru dé cap viéc day va hoc TACN nhu 13 mot bo phan khong thé tach roi va co vai
tro quan trong. Tuy nhién, viéc ttng dung NCHD vao thyc tién lai gap khong it nhiing kho
khan. Tai PHCT, TACN dang dugc chu trong va dwa vao chuong trinh giang day cho
ting chuyén nganh cu thé trong nhimg nam gan day va ki ning doc hiéu lai 12 mét trong
nhitng ki ning ma sinh vién & DHCT néi riéng va ¢ Viét Nam néi chung can duoc cai
thién nhidu nhat. Nguoi day TACN trong giai doan hién tai dwoc ki vong s& sir dung mot
phuong phap tiép can méi trong qua trinh giang day. Ngudi day va ngudi hoc phai déu phai
dong gop vao viéc xay dung méi trudng hoc co loi cho cac tinh hudng chuyén nghiép va céa
nhan caa sinh vién khéac nhau bang cach 1am viéc trong quan hé ddi tac gitra GV va sinh vién.
Tur nhiing Iy do trén, nghién ciu tim hiéu “Thuc trang cua viéc ap dung nghién cizu hanh
dgng trong viéc nang cao chat heong giang day ki ning doc hiéu cho sinh vién hoc Tiéng Anh
chuyén nganh tai triong Pai hoc Can Tho 1a can thiét trong tinh hinh hién nay.

NCHDP 1a su két hop gitra nghién ctru va hanh dong, d6 1a suy nghi phan tinh vé
nhitng gi minh dang lam, dugc thu thap trong cong viéc hang ngay, roi bién thanh hanh
dong nham cai thién cong viéc cia minh. Ngoai ra, nghién ctru hanh dong cung cap cho
GVcac ki ndng, kién thirc chuyén mon cén thiét ¢ anh huong tich cyc thay doi trong lop
hoc, truong hoc va cong dong [1; 3; 5]. Nghién ctru cho thay chu trinh cua nghién cau
hanh dong gom thiét ké van dé nghién ciu — thu thap s6 liéu — phan tich sb lidu — truyen
dat két qua - thuc hién hanh dong. Piéu nay cho thay céc truong dai hoc phai bao gom
nghién ctru hanh dong nhu mot don vi ndng cbt trong cac chuong trinh dao tao GV- ¢ cap
d6 dai hoc hoic sau dai hoc vi trinh tw NCHD c6 gia tri dang ké dé cai thién thuc hanh
trong 16p hoc, trudng hoc va cong déng [5].

Khi dé cap vé céc giai phép cai tién phuong phap giang day ¢ bac dai hoc theo huong
hién dai. Da c6 nhiéu hoi thao va cac bai tham luan ban vé mot s tiéu chi caa mot trudng
dai hoc can dap mg dé tao nén gido duc hién dai. Pong thoi ciing dé xuat mot sé giai
phap dé cai tién phuong phép giang day theo huéng hién dai qua d6 ning cao chét luong
giang day, hiéu qua gido duc va dao tao & bac dai hoc. Quan diém vé mdi phuong phap
déu c6 nhitng wu va khuyét diém riéng can c6 lya chon mot cach chon loc va hop Iy phu
hop véi dinh hudng cua ting truong [2].

Viéc ung dung phuong phéap nghién ctru hanh dong (action research) vao hoat dong
day hoc nhim nang cao chat luong giang day mon tiéng Anh la chu yéu. Cac nghlen cau
hau nhu khai quat vé cac ly thuyét lién quan dén nghién ctru hanh dong. Trong do, dé cap
dén cac khai niém xuit phét tir nhiing tac gia trén thé gioi. Bong thoi ciing trinh bay 2 mé
hinh nghién ctru hanh dong tiéu biéu, két hop véi nhitng nguyén tic thuc hién nghién cau
hanh dong. Bén canh do, nghién ctru ciing chi ra mot sé phuong phap uu tién sur dung nhu
giang vién thuyet trinh, phuong phép thao luan nhom, ca nhan thuyét trinh, thuc hién bai
tap 16n hozc viét tiéu luan, ban bac hoi y, hoi thao, hoi nghi, dong néo, dién kich, nghién
cuu tinh huong Viéc ludn suy nghi d6i mai phuong phap giang day la mot diéu hay & mot
s6 thay cb nhat dinh nhung mot 6 thay co khac thi cx cb gang viéc d6i mai phuong phap
giang day trong tinh trang van chwa nam rd can d6i mai ¢ diém nao va vé tinh blen sinh
vién tré thanh vat thi nghiém cho nhitng d6i mai trén. Nghién ctu ciing dé xuat mot sb
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hoat d6ng c6 thé thuc hanh NCHD nham nang cao hiéu qua giang day cua GV, dic biét 1a
GV ngoai ngir [4].

Tac gia nhan théy mot sb han ché tir cac nghién ctru trude 1a thye hién NCHD trén
pham vi hep v6i nhirng nhém nhé va ddi twong c6 gidi han, phat trién theo chiéu sau ch
chiéu rong chua dugc thé hién rd. Hau hét cac nghién ctru chu yéu dé cap vé viée giang
day tiéng Anh nhung vin chua tip trung vao ting ki ning cu thé; chwa thé hién duoc
thuc trang ung dung cia cac NCHD vao mdt s6 mon hoc dic biét trong moi truong Dai
hoc, Cao déng 0 Viét Nam...

DPiém méi cua nghién ctru nay da cho thiy giang vién tiéng Anh tai truong DPHCT
¢6 nhan thirc tich cuc vé anh hudng cia NCHP dén viéc nang cao chat luong giang day,
tuy nhién, qua trinh thuyc hién NCHP van con gip phai khong it thach thire. Tir d6 phat
hién va dé xuat nhiing giai phap phu hop trong bdi canh hién tai nham khuyén khich doi
ngll giang vién tiéng anh noi riéng va giang vién cia PHCT noi chung c¢6 thém dong luc
tién hanh NCHD trén 16p hoc dé huong dén muyc tiéu nang cao chat lugng giang day cua
ho, gbp phan nang cao uy tin vé chét lugng dao tao cia trucmg DHCT trong bbi canh
canh tranh vé thi trudng gido duc hién nay; trong d6 1a viéc ap dung NCHD dbi voi ki
ning doc hiéu ciia TACN tai truong DHCT.

2. Noi dung nghién ciru

2.1. Phwong phap nghién ctru

Qua trinh nghién ctu tim hiéu vé thyc trang ap dung NCHD trong viéc nang cao chat
luong giang day ki nang doc hiéu cho sinh vién hoc TACN tai truong Dai hoc Can Tho
dugc thyuc hién qua 2 budc chinh 1a nghién ciru so b va nghién cuu chinh thic.

» Nghién ciru so b: &4p dung phuong phap nghién ctru dinh tinh théng qua viéc
tham khao y kién ngudi ¢ tham nién trong nganh, str dung phuong phéap thao thuan nhém
dé hinh thanh cac tiéu chi danh gia do luong.

» Nghién cau chinh thac

Kich thudc mau dé ra cho nghién cau nay 1a 200 bang (bang cau hoi tdi thiéu phai
thu 12 160 bang). S6 liéu ciia nghién ctru dwoc thu thap bang phwong phép chon mau ngau
nhién phan tang. Nghién ctru duoc thyc hién tir thang 5 dén thang 6 nam 2018 tai PHCT.
Vi 220 bang cau hoi dugc phét ra, c6 20 bang khong dat yéu cau do thiéu thong tin, chua
hoc TACN nén bj loai bo; thu vé 200 bang, dat ti 1¢ 90,9% Vi ti Ié cac khoa nhu sau:

Bdng 1. Sé lwpng mdu khdo sét sinh vién theo khoa

Khoa Ti I€ (%)
KHXH&NV 25,5
Cong nghé 24
N6ng nghiép 23
Kinh té 16,5
Thuy san 11

(Nguon: Nhém nghién cizu, 2018)
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Nghién ctru chi lya chon ldy sb liéu & nhitng khoa c6 giang day TACN, thu thap tir
nhimg sinh vién dé va dang hoc TACN tai DHCT bang cach phat bang cau hoi cho dap
vién tu tra o1 hodc qua email két hop phong van truc tiép, van dung ca nghién ciru dinh
tinh va dinh luong. Céc phuong phap thu thap s6 lidu duoc sir dung trong nghién cuu gom:
thu thap s liéu thir cap va so cap; phuong phap phén tich s6 liéu theo thang do Likert 5
muc tr 1-5 tuy vao mirc do dong y: 1=hoan toan khong déng; 2=khong déng y; 3=binh

thudng; 4=dong ¥; 5=hoan toan dong y

[6].

» M0 hinh nghién ciéru hanh dong

Revised

Reflect

Observe

CYCLE1

Reflect

Observe

CYCLE 2

Hinh 2. M6 hinh nghién cizu hanh dgng chi tiét

(Nguon: Susman 1983)
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Kemmis va McTaggart da phat trién mot mé hinh vé nghién ctru hanh dong. Ho dé
xuit mé hinh xoin éc bao gdm bdn budc: 1ap ké hoach (plan), hanh dong (action), quan
sat (observe) va tham dinh (reflect). Trong d6, vong tron thir nhat cé thé duogc lap di lap
lai theo hinh xoén 6c cho dén khi nguoi thuc hién da dat dugc muc dich nghién ctru hoac

thoa man dugc yéu cau da dat ra [7].
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Gerald Susman dua ra mot danh sach phuc tap hon. Ong phén biét nam giai doan
duoc thuc hién trong mdi chu trinh nghién ctru. Ban dau, mot vin dé dugc xac dinh va
dir liéu duoc thu thap cho mot chan doan chi tiét hon. Tiép theo 1a mét tap hop céc giai
phap tap thé co thé, tir 46 mot ké hoach hanh dong duy nhat xuat hién va duoc thuc hién.
Dit lidu vé két qua can thiép dugc thu thap va phan tich, va nhitng phat hién nay duoc
hiéu theo cach thanh cong cua hanh dong. Tai thoi diém nay, van dé duoc danh gia lai
Vva qué trinh bat dau mot chu ki khac [10]. Qué trinh nay tiép tuc cho dén khi van dé
duoc giai quyét.

2.2.  Két qua nghién ciru
2.2.1. Thuc trang cua viéc ap dung NCHD tai trwong DPHCT
Su hiéu biét ciia gidng vién vé NCHP

Sy hiéu biét cia GVvé NCHD trong day hoc kha da dang. Trong d6, ¥ kién NCHD
gitip GVdua ra yéu cau cho sinh vién phd hop Ia lya chon nhiéu nhat chiém ti 1¢ 10,9%.
Tiép dén, y kién NCHD sé& khich 18 GVdé sinh vién tham gia dua ra y kién quyét dinh
vé nhirng van dé xay ra trong qua trinh hoc va cac van dé c6 lién quan dén chuong trinh
giang day va giip GVtheo ddi nhitng tién bo trong qua trinh hoc cua sinh vién 1 lya
chon nhiéu thir hai, chiém 9,4%. C6 thé thay, nhan thic cia GV vé NCHD tap trung
nhiéu vao phuong phép giang day, diéu chinh cach day dé phu hop véi tinh hinh sinh
vién hoc TACN.

Sw hiéu biét cua sinh vién vé NCHD

Két qua nghién ciru cho thdy, sy hiéu biét caa sinh vién vé NCHD c6 mot vai diém
twong dong véi GV. Trong d6, ¥ kién NCHP giup GV thay doi cach day theo huéng
sinh dong hon 1a nhiéu nhat chiém ti & 21,8%. Ngoai ra, y kién NCHD gin lién véi viéc
phét trien chuyén mon cia nguoi giang vién tiéng Anh va chét luong cia nguoi hoc
chiém ti & 21,6% va NCHD s& khich I¢ sinh vién duara y kién quyét dinh vé nhitng van
dé Xxay ra trong qué trinh hoc va cac van dé c6 lién quan dén chuong trinh giang day
chiém ti 1 21,4%. Diéu nay cho thay, nhan thic cua sinh vién vé NCHD noi vé phuong
phap giang day con tap trung vao van dé Chat lugng cua nguoi day va nguoi hoc. Day 1a
diém khéc giira GV va sinh vién khi ndi vé NCHD. Hon thé nita, chat luong ciia nguoi
day c6 anh huong truc tiép dén két qua cua nguoi hoc va sinh vién phai bé mot khoan
chi phi dé tham gia céac 16p hoc kién thic & nha truong cho nén sinh vién thuong mong
mubdn s& dugc nhan lai nhitng két qua ding nhu mong mudn va khoan chi phi da bo ra.
Vi vay, ngoai phuong phap giang day, sinh vién con quan tdm dén chat luong nguoi day
va nguoi hoc.

2.2.2. Nhirng khé khiin trong viéc 4p dung NCHP vao day hoc Ki ning doc hiéu

Ap dung NCHD trong viéc day hoc ki ning doc hiéu cua sinh vién gip khong it kho
khan. D6i véi GV, mot s khé khan ma ho thuong gap dugc thé hién qua Bang 2.

C6 thé thay rang, nhitng kho khin ctia GVdéu xuat phat tir yéu té truong hoc. Diéu
nay cho thiy, PHCT van chua c6 chinh sach hd tro va quan tdm dén viéc 4p dung
NCHBDP vao giang day ki ning doc hiéu cho sinh vién. Thém vao dé, mic du da xuét hién
kha 1au nhung NCHD chi méi duoc biét dén ¢ Viét Nam nén thuat ngir hay tai liéu vé
NCHBD trong giang day ngoai ngir tai Viét Nam khong nhiéu giy kho khin cho GV va
sinh vién.
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Bdng 2. Nhitng khé khdn (ti 1¢ cao hon so véi nhitng kho khin khdc khi nghién ciru)
cua GV trong viéc ap dung NCHD vao viéc day hoc ki nang doc hiéu cua sinh vién

Khé khan cia GV Ti lé (%)
Chua c6 nhiéu tai liéu va méi truong dé sinh vién thuc tap 19,4
Ngudn tai liéu vé TACN chua phong pha 19,4
Bi gi6i han vé thoi gian caa khoa hoc 12,9
Chua c6 chuong trinh dao tao, khéa tap huan cho can bo giang day TACN | 12,9

(Nguon: Nhém nghién citu, 2018)

GV thuong lya chon giang day day du ly thuyét réi méi to chirc thuc hanh hoic
long ghép thuc hanh vao ly thuyét. Diéu nay lam anh hudéng dén qua trinh thyc hanh,
khién sinh vién khong cé co hoi tiép can thuc té. Pa sé sinh danh rat it thoi gian cho
viéc ty hoc, khong c6 dinh hudng rd rang, khong hiéu rd cach hoc, khéng chi dong tim
kiém cac phuong phap hoc tap phu hop hoic khong c6 méi truong phi hop trau doi ki
ning doc hiéu hoc phan TACN dan dén két qua khong nhu ki vong. Mic khac, tai lidu
phuc vu cho hoc phan ndy & cac nganh dao tao van con nhiéu thiéu sot, chua c6 tinh
théng nhat (do mdi hoc ki déu thay d6i, chinh stra, b6 sung gi4o trinh,...) nén sinh vién
khdng c6 ngudn tai liéu chinh xac dé tham khao. Vi vay, két qua nghién ctu cho thay
16,5% sinh vién mong mudn cé thém nhiéu nguon tai liéu tham khao va 19,4% GV
ddng y ngudn tai liéu vé TACN chua duoc phong phd, phi hop véi yéu cau mén hoc.

Bén canh do, sinh vién nhan thirc khong ding vé vai tro cia hoc phan TACN viéc
doc hiéu nén mot bo phan sinh vién trong trang thai hoc déi phé va thu dong trong hoat
dong xay dung bai. Két qua nghién ctru ciing chi ra c6 12,9% GV cho ring sinh vién
con thy dong khién GV gip kho khin trong wng dung NCHD vao giang day.

Ngoai ra, phan bé thoi gian giita viéc hoc voi viéc ¢4 nhan ciing 1a mot trong
nhitng yéu té anh hudng dén viéc ung dung NCHD. Ngay nay, sinh vién thuong danh
nhiéu thoi gian sir dung dién thoai thong minh, mang x& hdi, tu hop ban bé hoic Iam
cdng viéc ban thoi nén thoi gian tu hoc giam di. Véi GV thi do khéi lwong cong viéc
qua nhiéu dan dén chi phéi su tap trung trong hoat dong gido duc.

2.2.3. Céc yéu t6 anh hwéng dén viéc ap dung NCHD trong viéc nghién ctru
cai tién chit lwong giang day

Két qua khao sat cho thay, c6 4 yéu té anh huong dén viéc ap dung NCHBD, trong d6
moi trudng va co s vat chat 13 yéu té co tac dong nhiéu nhat.

Méi truong va co sé vt chat (MT&CSVC): bao gdm moi trudng hoc trén 16p, moi
truong thuce hanh, moi trudng nha truong trong viéc dua ra chinh sach, quy dinh,... vé tin
chi, tiét hoc. Pay 1a diéu kién can thiét va quan trong dé phat trién viéc ung dung NCHP
trong giang day ki nang doc hiéu TACN cho sinh vién.

Tur vyng (TV): Tur vung gilp sinh vién nim duoc noi dung bai doc chinh xac. Tuy
nhién, rat nhiéu sinh vién gap han ché trong ki niang doc hiéu vi thiéu VOn tr vyng do da
phan céac ban chi cha trong vao ki nang nghe nodi do diéu kién xa hoi can su giao tiép tét.
Tir d6, sinh vién bi han hep von tir dan téi viéc nham chéan cac bai doc hiéu.
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K7 nang (KN): KN doc hiéu bao gom nhiéu KN khac nhau (KN tom tét bai doc, KN
ghi nhé noi dung, KN phan tich van dé,...). Déi véi sinh vién, cac KN nay duoc rén luyén
va nang cao thong qua hoat dong doc hiéu TACN. Béi véi GV, KN dugc tich liy qua
kinh nghiém giang day hang niam; trau doi tir cac 16p tap huan, bdi dudng chuyén man,
nghiép vu va ung dung NCHD trong giang day cac hoc phan; hoc tap tir cac ban sinh vién
trong tirng gio trén lop,...

Cor =6 vat chit va mdi tredng

Tao dong luc . .
Fhudngtiénluyéntap

/

Phurong phap giang day Badang
ngusntE g

AL tric nglt phap

Siy dung gido o the guan rAGE trudngthuwe hanh

M&ng cao cha

lromg gidng day ki
ning doc hiéu TACN

Ghi nh
Thao luan P

: Ghi nhe v .

T Zphantich Gidi thich iy
Tom tat
4 o _‘_‘_‘_‘_‘_‘_‘_‘_ - - - .
K¥ nang Cautric nglt phap
Tl virng

Hinh 3. M6 hinh nhan qud trong #ng dung NCHD
nham nang cao chadt lweng giang day ki ning dec hiéu TACN
(Nguon: Nhom nghién cizu, 2018)
~ Phuong phdp giang day (PPGD): Phuong phap giang day c6 anh huong tryc tiép dén
két qua hoc tap va hiéu qua trong viéc ren luyén ki nang doc hiéu hoc phan TACN cua
sinh vién. GVc6 phuong phép giang day da dang, mang lai hung thu thi sinh vién s& dé
hoc va nam bat dugc noi dung bai hoc tét hon, gitp phat trién thém vé ki nang doc hiéu.

3. Két luin

Nghién ctru xay dung co s¢ dé xuat giai phap dua trén 3 cach tiép can: (1) tham khao
bai hoc kinh nghiém ctia mot s6 quoc gia va cong trinh nghién ctru ly thuyét trén thé gioi,
(2) co s& chinh sach ho trg, (3) két qua thuc tién tir nghién ctru. Tir nhing co so do,
nghién ctru dé ra mot s6 ¥ kién sau:

(1)H) tro co s& vat chat va moi trudng thuc hanh trong viéc tng dung NCHD trong
giang day ki nang doc hiéu TACN cho sinh vién;

(2)TH chirc nhitng budi tdp hudn mang tinh chat thyc hanh NCHD trong gido duc cho
GVva sinh vién tham gia;

(3)Thay d6i phuong phap day hoc nham thuc day tinh hiéu qua, ting himg tha cho
sinh vién trong viéc tiép nhan ki ning doc hiéu TACN;

108



Thiee trang ciia viée dp dung nghién civu hanh dong trong viéc nang cao chdt lrong...

(4) Truyén thong nang cao tAm quan trong cua hoc phdn TACN va thuc ddy viéc ung
dung NCHBD trong giang day ki nang doc hiéu TACN.

Nghién ciru cho thdy thuc trang su hiéu biét vé NCHD trong giang day TACN cua
giang vién va sinh vién va mot s6 kho khan trong viéc ap dung NCHD trong day hoc ki
ning doc hiéu. V& phia GV, kho khan chu yeu xudt phat tir cac yéu t6 trudong hoc. Vé phia
sinh vién da phan déu mong mudbn mot s6 van dé: nang cao tAm quan trong cia TACN, da
dang ngudn tai lidu, trang bi phuong tién, thiét bi, méi truong thuc hanh danh riéng cho
luyén tap TACN,... C6 4 nhan t6 anh huong dén viéc ap dung NCHD trong viéc cai tién
chat lwong day va hoc gém: méi truong va co s& vat chit, tir vung, ki ning va phuong
phap giang day. Trong d6, mdi trudng va co s vat chit 13 nhan t6 c6 tac dong 16n nhat.
Tir 46 nghién ctru da dé xuat cac giai phap, kién nghi nham nang cao chét lugng va hiéu
qua cua hoat dong day hoc TACN, déc bi¢t 1a ki nang doc hiéu thong qua NCHD tai dia
ban nghién ctru.

TAI LIEU THAM KHAO

[1] Charles Fadel, 2012. “Skills for 21st Century: What should students learn? Center
for curriculum redesign, Boston, Massachusetts. file:///C:/Users/PCL/Downloads/
CCR-Skills_FINAL_June2015.pdf.

[2] Chu Bao Hiép, 2014. Cdc gidi phdp cdi tién phirong phdp giang day ¢ bdc dai hoc
theo hwéng hién dai. Tham luan tai Hoi thao Cai tién phuong phap giang day ¢ Bac
dai hoc, Truong Pai hoc Qudc té Sai Gon.

[3] Dudley-Evans, T., 1998. Research perspectives on English for academic purposes.
Cambridge: Cambridge Universiti Press, ISBN: 0 521 80518 X.

[4] Duwong Ptc Minh, 2012. Ung Dung Phuong Phap Nghién Ciru Hanh Dong (Action
Research) vao Hoat Dong Day Hoc Nham Nang Cao Chdt Lwong Giang Day Mén
Tiéng Anh. Tap Chi Khoa Hoc s6 3(26). 80-88.

[5] Gregory S. C. Hine, 2013. “The importance of action research in teacher education
programs”. Issues in Educational Research, 23(2), 2013: Special Issue (151-163)

[6] Hoang Trong, Chu Nguyén Méng Ngoc, 2008. Phdn tich dir liéu véi SPSS (Tap 01,
02), NXB TPHCM.

[7] Kemmis, S., & McTaggart, R., 2008. Participatory Action Research: Communicative
Action and The Public Sphere. In N. K. Denzin & Y. S. Lincoln (Eds.), Strategies of
qualitative inquiry (3rd ed., Vol. 2, pp. 271- 330). Thousand Oaks, CA: Sage.

[8] Kennedy, C & Bolitho, R, 2011), English for specific purposes London: Macmillan.
Volumul VII, Nr. 2, iunie 2011, (95-102).

[9] Mills, G., 2003. Action research: A guide for the teacher researcher. Upper Saddle
River: Merrill Prentice Hall, 2nd ed, ISBN: 0130422541, 235p.

[10]Susman, G. 1., 1983. Action research: a sociotechnical systems perspective. London:
Sage Publications. In: Morgan, G., Ed., Beyond Method: Strategies for Social
Research, Sage, Newbury Park, 95-113.

109



Tran Thi Diém Can

ABSTRACT

Action Research in Improving the Quality of Teaching — Learning Reading
Comprehension Skills into English for Specific Purposes (ESP)
at Can Tho University

Tran Thi Diem Can
School of Social Sciences and Humanities, Can Tho University
The study was conducted to learn about the understanding of teachers and students of
Can Tho University (CTU) on action research (AR), thereby the study identified and
analyzed factors affecting the application of AR in improving the quality of teaching
reading comprehension skills for students studying in ESP at CTU. Research data were
collected by interviewing 20 English teachers and 200 students studying in ESP at CTU.
Descriptive statistical methods, Cronbach’s Alpha testing, Exploratory factor analysis and
multivariate regression analysis were used in the study. The research results showed the
English teachers and the ESP students participating in this study have a positive
perception of AR in the quality of teaching — learning reading comprehension skills into
English for ESP at CTU, especially not only for their teaching and learning process. In
addition, the study also pointed out that there are four factors affecting the application of
AR in improving the quality of teaching and learning ESP such as environment and
facilities, skills, teaching methods and vocabularies; In paritcular, the environment and
facilities are the most influential factors to improve the quality of teaching reading

comprehension skills for ESP students.

Keywords: Action research, Can Tho University, ESP.
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