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SU' THAM GIA CUA CAC YEU TO BEN NGOAI TOI PONG LUC HQC TAP
CUA NGUGI HQC TRONG BOI CANH PAI DICH COVID-19: PHAN HOI
CUA SINH VIEN TRUONG PAI HQC SU PHAM HA NOI

Nguyén Thi Thanh Tuling
Khoa Li lugn Chinh trj & Giao duc Céng ddn, Truong Pai hoc Su pham Ha Ngi

Tom tit. Muyc dich cua nghién ciru nham phan tich phan héi cua sinh vién su pham
(N=405) vé sy anh huéng cua cac yéu td bén ngoai t6i DLHT tryc tuyen cua ho.
Phuong phap diéu tra xa hoi hoc théng qua phiéu khao sat truc tuyén qua Google
Form va phuong phap phan tich dinh hrqng boi phan mém SPSS 20.0 di duoc
nghién ciu sir dung trong qua trinh lay y kién phan hoi tir sinh vién vé mirc do anh
huong cua cac nhém nhan t6: Ngudoi hudng dan/Giang vién, sy hd tro tir quan |i
dao tao va doan thé, sy twong tac trong moi truong truc tuyén, su ung ho cua gia
dinh va xa hoi, su tac déng cua ha tang, cong nghé va tal nguyén sb. Két qua
nghién ciru cho thay, cac nhém nhan té bén ngoai déu c6 mdi trong quan thun véi
DLHT tryc tuyén cta sinh vién su pham, trong d6 twong quan manh nhat thuoc khu
vuc bién ngudi hudéng dan/ giang vién (BTB=4.12) va khu vuc bién su ung ho cua
gia dinh va xa hoi (PTB=4.10) va xép cudi cung la khu vyc bién “ha tang, cong
nghé va tai nguyén hoc tap” (BTB=3.7). Diéu nay goi m& su tham gia manh mé
hon cua moi lién hé gitra gia dinh- nha truong- cong ddng, vai tro cua nguoi hudéng
dan va yéu cau cai thién chat luong ha tang, cong nghé nhiam duy tri BLHT cho
sinh vién trong trang thai “binh thuong mai”.

Tar khéa: dong luc hoc tap, dong luc bén ngoai, sinh vién su pham, gido duc dai
hoc, dai dich Covid-19.

1. Mé dau

Duy tri d6ng luc hoc tap (PLHT) khi cac truong dai hoc dong cira nham thich @ng
Vvé6i dai dich Covid-19 1a mot thach thirc to 16n véi tat ca cac qubc gia, chinh phu, cac
nha hoach dinh chinh séch gi4o duc va véi mdi cha thé cua qua trinh gido duc. Tac gia
Sri Gustiani cho rang “dong luc déng vai trd quan trong ddi véi nguoi hoc trong viéc
hoc truc tuyén va tro thanh mot yéu t6 to 16n can dugc xem xét trong viéc thuc hién hoc
truc tuyén” [1]. Mot sé nghién cizu tham chi con cho rang PLHT truc tuyén cua SV ¢d
18 12 yéu t6 quan trong nhat ma cac nha gido duc c6 thé nhim dén dé cai thién viéc hoc.
Trong bdi canh dai dich va chuyén déi phuong thirc hoc tir truc tiép sang truc tuyén,
nhiing SV thiéu dong luc di bi anh hudng rat nhiéu khdng chi bai cac nhan té bén trong
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ban than SV ma con bai cac yéu té bén ngoai nhu mai trudng hoc tap, su twong tac, tir
d6 anh huong dén thanh tich. Ngoai ra, két néi internet khong dung cach va céac thiét bi
dé truy cip dao tao tir xa cling gy ra su that vong, tham chi & mot sé khao sat ddy con
1a yéu té rao can 16n nhat anh huong téi su hai 10ng cua sinh vién ddi voi day hoc truc
tuyén [2]. Do dé, viéc xem xét cac nhan té tac dong téi DPLHT cua SV trong bdi canh
dai dich va cd trong giai doan GDDH tré lai trang thdi “binh thuong méi”- bén canh
viéc dé cao cac yéu td dén tir bén trong ban than nguoi hoc- khong thé bo qua viéc
nghién ciru toan dién, da dang anh huong cua cac yéu té bén ngoai téi PLHT cua SV.

0 trong nudc, nghién ciru cua tac gia Hoang Thi My Nga & Nguyen Tuan Kiét [3]
néu ra 7 yéu t6 bén ngoai tac dong dén DLHT cua sinh vién bao gom: Mai truong hoc
tap, diéu kién hoc tap, chat luong GV, chwong trinh ddo tao, cdng tac quan li dao tao,
cong tac SV, hoat dong phong trao. Téc gia Nguyén Hitu Tai va cong su [4] cling chi ra
4 yéu té: x4 hoi, gia dinh va ban be, m6i truong hoc tap, khu vuc sbéng cua ngudi hoc
thugc nhém nhan t6 bén ngoai déu co tac dong dén DLHT cua SV [4, tr.2]. Nguyén Thj
Thuy Dung [5] tlep can Ii thuyét dong luc nhian manh dén céc yéu té noi sinh, song khi
chi ra 3 nhém yéu t6 anh huong t6i DPLHT cua nguoi hoc trong ki nguyén s6, tac gia
cling nhan manh nhém yéu té bén ngoai tdc dong t6i DPLHT cua nguoi hoc la “cac yeu
t6 thudc vé mai truong hoc tap” bao gom cac mdi quan hé gitra GV Vvoi HS, gira HS voi
HS; cac diéu kién co s& vat chat phuc vu hoc tap nhu phong hoc, cach sap xép 16p hoc,
phuong tién hoc tap... Nam 2022, tac gia Nguyén Thdy Nga & Tran Thi Thu Huong
(6], nhan manh sy tuong tac v6i GV, tuong tac ngang hang gitra SV- SV, hay su h6 tro
vé ha tang, ki thuat ¢6 tac dong toi SV Viét Nam trong béi canh dai dich, bao gom ca
cam xdc, mong mudn tham gia cac khéa hoc truc tuyén cua ho trong twong lai khi tai
xac lap trang thai “binh thuong maéi” caa hoat dong hoc tap.

Trén thé gisi, cac nghién cau vé anh huong caa cac yéu té bén ngoai téi PLHT truc
tuyén ciing thu hut sy tham gia ciia cac nha nghién ciru. Trong nghién ciru ciia minh, tac
gia Vimala Kadiresan & Jung Suji (2021) [7] da xem xét 4 bién s6 doc lap la sy tham
gia cua hoc sinh (su twong téc), vai troé cua nguoi husng dan (giang vién), moi trudng
hoc tap truc tuyén va co sé ha tang, ki thuat anh huéng dén PLHT truyc tuyen Ciing
trong nam 2021, nhom tac gia Rahm va cong sy (2021) [8] néu ra 5 nhém yéu t anh
huong téi dong luc hoc tap truc tuyén caa SV trong sudt thoi ky dai dich Covid-19,
trong d6 nhan manh 2 yéu t6 hang dau thuoc vé yéu té bén ngoai la sy twong tac va
phuong tién, thiét ké day hoc truc tuyén.

Muhammad va cong su (2022) [9] chi ra rang, trong bdi canh GDDH Malaysia dya
trén hé tu tuong Hoi gido, ba yéu td bén ngoai c6 tac dong dén hiéu suat hoc tap cua SV
dugc ghi nhan chinh 1a sy ung ho cua giang vién/ nguoi hudng dan, ban bé cung trang
ltra va gia dinh. O day c6 su gap go trong quan diém véi tac gia Ngo Vil Thu Hang &
Vit Thi Mai Huong (2022) [10] khi dé cao anh huong cua Nho gido, dé cao vai tro cua
cha me, thay c6 dén phong cach hoc tap cua SV Viét Nam. Diéu d6 cho thay, bat chap
anh huong caa bdi canh chinh tri va hé tu tuong, vai tro cua gia dinh va ngudi hudng
dan ludn dugc dé cao trong moi hé thong giao duc. Trude do, Davion Johnson (2017)
[11], d& néu trong cong trinh cua minh vé vai tro cua nguoi huéng dan/ giang vién: Tao
ra mot moi trudng hd trg viéc hoc tap; Két ndi vai thé gisi ca nhan cia ngudi hoc; Xay
dung méi quan hé tich cuc giita ngudi day- nguoi hoc; Thuc day hoc tap thdng qua viéc
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cung cap nhitng phan hdi tich cuc, nham phét trién ning lyc; Su quan tdm, su ning nd
va nhiét tinh, coi trong cam xuc tich cuc vai mén hoc va nguoi hoc; Niém tin trong viéc
tiép can nhitng ngudi hoc.

Hoat dong hoc tap truc tuyén trong bdi canh dai dich chiu tac anh huéng lon boi
yéu t6 ha tang va cong nghé giao duc. Mot s6 nghién ctru ciing hudng toi ban vé tinh
hiéu qua cua cac phan mém day hoc va céc tro choi hoc tap trén cac 16p hoc tir xa nham
cai thién chit luong cua hoat dong day va hoc truc tuyén, kich thich himg tha, dong luc
tham gia cia nguoi hoc. Nghién cua Zaenol Fajri va cong sy (2021) [12] dé cap dén
viéc hoc truc tuyén duoc thuc hién théng qua cac tng dung khac nhau cé thé hd tro qua
trinh hoc bat dau tir c4c wng dung truc tiép nhu Zoom, Google Meet va cac nén tang
phuong tién truc tuyén khac nhu nhom WhatsApp, V.v,... Trong bdi canh dai dich Covid
19 kéo dai, viéc str dung cac phan mém day hoc truc tuyén nhu phan mém Zoom gop
phan lam gia tdng dong luc va hung tha hoc tap cia ngudi hoc” [12; tr.1] bai Ii do tinh
tién dung, dé s dung cua phan mem nay. Bén canh do, thong qua yéu té co sé ha tang,
cdng nghé va nguodn hoc liéu sb, viéc sir dung céc tro choi hoc tap, vi du nhu Kahoot
hay Quizzi theo quan diém caa Miguel va cong su (2021) [13] sé& gilp cho duy tri
DLHT cho SV trong bdi canh dai dich.

Ké thira cac quan diém mang tinh hé théng cua cac nghién ctru di trudc va van
dung trong béi canh gido duc dai hoc Viét Nam thich tng véi dai dich Covid-19, nghién
ctru ctia chiing tdi nham muc dich giai quyét hai cau hoi sau day:

The nhat, cd hay khéng sur anh huéng cua cac yéu td bén ngoai téi DPLHT cua sinh vién?

Thit hai, sy bién dong giira cac khu vuc bién vé yéu té bén ngoai toi PLHT cua
sinh vién su pham trong bdi canh dai dich dugc thé hién nhu thé nao tir phan hoi cua
nguoi hoc?

2. NOoi dung nghién ctru

2.1. M6 hinh nghién ctru dé xuat

Nghién ctru duoc tién hanh duya trén sy ké thira quan diém ciia cac nha nghién ctu
vé van dé PLHT cua SV, duoc phat trién gan véi bdi canh cua gido duc dai hoc Viét
Nam trong giai doan chuyén ddi tir day hoc truc tiép sang day hoc truc tuyén hoan toan
hodc mot phan nham @ng pho véi tac dong cua dai dich Covid-19 1én gi4o duc cua cac
qudc gia trén thé gisi. Nghién ctru ciing duoc duya trén sy ké thira va phat trién quan
diém cua chinh tac gia trong viéc tiép can i thuyét vé céc yéu td bén trong va céc yéu to
bén ngoai tac dong dén PLHT dua trén quan diém Ii thuyet hén hop [14]. Céc yéu tb
bén ngoai anh huong toi PLHT truc tuyén duoc tac gia dé cap bao gom: vai trd cua
nguoi huong dan; su twong tac; ha tang cdng ngh¢, tai nguyén hoc tap, gia dinh, doan
thé, quan Ii dao tao va duoc tac gla bd sung thém trong nghién ciu nay 1a yéu t xa hoi.

Sau khi xin y kién tham vén tir cac chuy@n gia, nghién ciru nay théng nhat dé xuét
tén goi, lua chon va két hop céc yéu t6 bén ngoai thanh 5 nhém khu vyc bién dé dua
vao xay dung dung cau hoi khao sat: 1. Nhém yéu t “nguoi hudng d‘ ” (giang Vvién,
ma hoa la L); 2. Nhom yéu tb “su tu’o*ng tac” (md hoa la I); 3. Nhom yeu t6 “su hd tro tir
cac cap quan Ii dao tao va doan thé” (md hoa 1a M); 4. Nhom yéu té “Ha tang, cong
nghé, tai nguyén hoc tap” phuc vu cho hoc tap truc tuyén (ma héa 1a T); 5. Nhém yéu té
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“Sy ung ho cua gia dinh va x4 hoi” (mi hoa 1a En). Mot s yéu té khac cling thudc
nhom yéu to bén ngoai, chung tdi sé trien khai & c&c nghién ctu tiép theo.
Trén co s& d6, nghién ciru nay dé xuat mé hinh lwa chon mé hinh nghién ctu nhu sau:

| Nguoi huéng déan/
Giang vién

| | Su tuong tac trong
moi trudng truc tuyen

| | HO tro tr QLDT va
doan the

Ha tang cong nghé va
tai nguyén hoc tap

Céac yéu to bén ngoai

Gia dinh va xa hoi

Biéu do 1. M6 hinh nghién cizu dé xudt vé anh hwéng
ciia CAc yéu té bén ngoai téi PLHT truc tuyén

2.2. Phuwong phap nghién ciru
Nghién ciru khao séat phan hoi tir tong s6 405 sinh vién SV nam tht hai dén nam thir
tu (42 nam, 361 ni¥, 2 thudc gigi tinh khéc) caa truong DPHSP Ha Noi vé mic do tac
dong cua cac nhom nhan té bén ngoai toi PLHT cua ho véi dic diém co cau mau vé
gi6i tinh, khu vuc cu trii va nghé nghiép, hoan canh gia dinh nhu sau:
Béng 1. Dic diém co cdu mdu khdo sat

STT | | S6 lwgng Ti 18 %
Gigi tinh

1 Nam 42 10.4

2 N 361 89.1

3 Khéac 2 0.5
Tong sb 405 100

Dia ban cw tru

1 Mién nui 61 15.1

2 Nong thon 201 49.6

3 Do thi 140 34.6

4 Khéac 3 0.7
Téng s6 405 100

Hoan cdnh séng ciia gia dinh/ Nghé nghiép ciia cha me

1 Céan bo, vién chire nha nudc 123 30.4

2 Kinh doanh, buén ban 71 175

3 San xuét ndng nghiép 98 24.2

4 Cong nhan nha may, xi nghiép 51 12.6
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5 Cong an, quan doi 6 15
6 Khéc 56 13.8
Téng s6 405 100
Sé hec ki tham gia hoc truc tuyén
1 Tir 1 dén dudi 2 hoc Ki 273 67.4
2 Tir 2 dén dudi 3 hoc Ki 91 22.5
3 Trén 3 hoc ki 41 10.2
Téng sb 405 100

Bang cau hoi khao séat vé& anh hudng cua cac yéu té bén ngoai téi PLHT tryuc tuyén
ctia ngudi hoc vai cac bién quan sat duge do luong dua theo thang do Linkert 5 muc d9,
tuong tng voi mac 1- Hoan toan khong hai long; muc 2- Khong hai long; Muac 3- Binh
thudng; muc 4- Hai 1ong; muc 5- Rat hai long, bao gom:

1) Nguoi huéng dan (giang vién) (7 bién);

2) Sy twong tac trong moi truong truc tuyén (5 bién);

3) Su hd tro tir quan 1i dao tao va doan thé (5 bién);

4) Ha tang cdng nghé¢, tai nguyén hoc tap (5 bién);

5) Su ung ho cua gia dinh va xa hoi (5 bién).

Nghién ctru dugc tién hanh theo quy trinh 2 budc: Buéc 1: Xay dung co s lya
chon bién dua trén phuong phap phan tich hé théng cac nguon tai liéu, déng thoi xin y
kién cuia chuyén gia vé tinh hop Ii ciia cac khu vuc bién va cac bién quan sat. Tir do, xdy
dung cau hoi khao séat bao gom phan 1. Thong tin ca nhan va phan 1. Noi dung cau hoi
khao sat. Quéa trinh khao séat thuc hién thong qua cong cu truc tuyén 1a Google Form.
Budc 2: Nghién ctru dinh luong théng qua cau hoi khao sat truc tuyén va su hd tro cua
phan mém SPSS 20.0, kiém dinh thang do bang hé s6 Cronbach’s Alpha, kiém dinh
KMO va phan tich nhan t6 kham pha (EFA) dé kiém tra nhan thtc ciia SV vé tac dong
ctiia cac nhom nhan té bén ngoai tac dong téi PLHT truc tuyén cia SV su pham. Két
qua kiém dinh d¢ tin cly cua cac bién trén phan mém SPSS 20.0 cho thiy, hé s6
Cronbach’s Alpha dao dong trong khoang r = 0.925 - 0.959, dam bao d6 tin cay cua
nghién cuu.

Bdng 2. D¢ tin cdy Ciia cdc thang do

STT Céc mién do S6 lwgng | Hé sé Cronbach’s
bien Alpha
1 | Nguoi huong dan/ giang vién 7 0.956
2 | Su twong tac trong moi trudng tryc tuyén 5 0.941
3 | Suhd tro tir cAc cAp quan li dao tao va doan thé 5 0.959
4 | Hatang, céng nghé, tai nguyén hoc tap 5 0.925
5 | Suung ho cua gia dinh va xa hoi 5 0.949

Kiém dinh nhan t5 kham pha EFA: Mtic do tin ciy cua thang do (hé sé Cronbach’s
Alpha) deu > (.7. Kiém dinh tinh tich hop ctia mé hinh: 0.5< KMO= .977<1. Kiém dinh
Bartlett vé twong quan giira cac bién quan sat cho két qua Sig. = 0.000 < 0.05. Cac
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thong s6 thuc hién phan tich nhan té dam bao trong tiéu chuan cho phép dé tién hanh
cac phan tich két qua khao sat va thdo luan nghién ctru.

2.3. Két qua nghién ciu

- Vé moi lién hé gidza vai trd cia nguwoi heéng dan véi DLHT truc tuyén cua sinh
vién. Nguoi hudng din dong vai trd hét sitc quan trong trong viée lam thic ddy hodc
suy giam DLHT cia ngudi hoc. Két qua khao sat dwoc thé hién qua Bang 3 dudi day
nhitng phan héi tich cuc cua sinh vién su pham d6i véi ngudi hudng dan/ giang vién
trong giai doan hoc tap truc tuyén.

Bdang 3. Méi lién hé gista ngwoi hweng dan véi PLHT ciia sinh vién sw phagm
Ma Dién giai bién P léch | PTB | Thir
hbda chuén bac
GV ¢6 nhiing phét biéu rd rang muc tiéu, chwong | .910 | 413 | 4
L1 | trinh, noi dung, giao nhiém vu va cac huéng dan tbi
can dé thanh cong trong mon hoc nay.

GV cung cap nhiing hoc liéu da dang voi huéng dancu | 925 | 408 | 5
thé dé gilp t6i c6 thé phat huy nang luc cua ban than.
T6i cam thiy minh c6 thé trao ddi thoai mai véi GV | .999 | 398 | 7
L3 | trong I6p hoc nay boi su nhiét tinh, than thién, coi
m¢ cua cac GV,
Nang luc va PPDH cua GV gilp téi c6 thém hang | .948 | 4.04 | 6
thii hoc tap va c6 nhiéu trai nghiém hoc tap tét hon.
To61 thich cac GV thuong xuyén tuong tac va dinh | 895 4.22 2
L5 | huéng SV giai quyét cac van dé mon hoc va céc van
dé co ¥ nghia trong hoC tap, cudc song.
Sy phan héi r6 rang, kip thoi caa GV d6i véi chung | 886 | 4.24 | 1
L6 | t6i rat quan trong vi didu d6 gitp chiing t6i thay minh
duogc quan tam.
Chung toi thich cac phan thuong khich 16 tir phia GV | 915 | 419 | 3
L7 | trong qué trinh hoc tap bai vi diéu d6 1am chung toi
c6 quyét tam hoc tot hon.

Trung binh 4.12

Nguon: So liéu khao sdt va phan tich trén phan mém SPSS 20.0

Phan hdi cua ngudi hoc vé GV trong giai doan dai dich Covid-19 dugc thé hién lan

luot & cac bién quan sat tir L1 dén L7, trong 6 SV su pham danh danh gia tot nhat cho
bién L6 v6i DTB =4.24, khing dinh “Su phan hdi rd rang, kip thoi cua thay c6 ddi véi
ching tdi rat quan trong vi diéu dé giup chung t6i thdy minh dugc quan tAm” va L5 véi
DTB =4.22, khang dinh ‘mong muén “céc thay cO thuong xuyén tuong tac va dinh
huéng sinh vién giai quyet C4C Van de moén hoc va c4c van dé c6 y nghia trong hoc tap,
cuoc Song Hai ma bién nay co mdi twong quan thuin cao nhét tac dong dén PLHT
tryc tuyén ctia SV. Xép cubi cung (vi tri tht 7) 1a bién L3 -“T6i cam thiy minh c6 thé
trao d6i thoai mai vai GV trong 16p hoc nay bai sy nhiét tinh, than thién, cai mé cua céc
thay c¢6” voi DTB =3.98 va vi tri tht 6 1a bién L4 - “Nang lyc va PPDH cua GV giup toi
c6 thém hung tha hoc tap va cé nhiéu trai nghiém hoc tap tot hon” véi DTB =4.04. Hai
38

L2

L4




Sir tham gia cua c&c yéu té bén ngoai téi dong luc hoc tdp ciia nguroi hoc...

bién quan sat L3 va L4 nhan duoc phan hoi thip nhat tir phia ngudi hoc, cho thiy van
¢6 nhitng phan hdi chua tich cuc cia ngudi hoc d6i voi GV trén phuwong dién ning luc,
PPDH va su than thién déi vai SV.
-Vé moi lién hé giga sw hé tro quan |i dao tao va doan thé d@si véi PLHT truc
tuyén: Bdi canh gidn cach x& hoi va hoc tap tir xa 1a mot thach thie to 16n dé SV nhan
duoc sy hd tro tir bo phan quan Ii dao tao va doan thé. Do d6, Bang 4 cho thay, tir phia
SV su pham, phan hoi xép & vi tri cao nhat thudc vé bién M2 véi DTB = 4.02, dat muc
“ddng ¥ va xép & vi tri tha 2 1a bién M1véi DTB dat 3.96 va bién M4 ciing co
DTB=3.96. Xép & vi tri thap nhat I yéu t6 M5 dat DTB =3.90. Biéu nay c6 thé duoc giai

thich bai sy dong cira cac truong hoc khién hoat dong Poan, Hoi gap nhiéu khé khan.
Bdng 4. Méi lién hé giia sw hé tre qudn Ii dao tao va doan thé
doi véi DLHT tryc tuyén ciia SV sw pham

M Dién giai bién Do 1éch PTB | Thit béc

héa chuén

M1 | Nha truong thuong xuyén thong béo tinh 930 3.96 2
hinh, cé chinh sach hd tro tai chinh, tu van
hoc tap cho nguoi hoc.

M2 | Phong dao tao bé tri ké hoach, thoi khoa | .920 4.02 1
biéu rd rang trong mdi hoc Ki.

M3 | Phong CTCT, HSSV thuc hién tét chuc .937 3.95 4
nang tu van, tuyén truyén, khen thuong ddi
V&1 ngudi hoc.

M4 | Trung tam khao thi, kiém dinh thiét ké | .953 3.96 2
hinh thtrc d4nh gia hoc phan phi hop.

M5 | Poan, Hoi sinh vién c6 nhiéu hoat dong hd .966 3.90 5
tro sinh vién.

Trung binh 3.95

Nguén: 86 liéu khao sat va phén tich trén phan mém SPSS 20.0

-Vé méi lién h¢ giita sw twong tdac trong méi truong day va hoc truc tuyén vai
DLHT, két qua khao sat va phan tich dugc thé hién qua Bang 5 dudi day:
Bdng 5. Méi lién h¢é giiza sw twong tic véi PLHT truc truyén

Ma Dién giai bién Pé léch | PTB | Thur
hoa chuén bac
11 | Tuong tac dong vai tro rat quan trong dé duy tridong | .887 | 4.17 | 1
lyc, quyét tm va hiéu qua hoc tap.

12 | Su két ndi giira tdi va GV la yéu té quan trong hang | .932 | 4.06 | 4
dau gidp toi hiéu duoc noi dung va kinh nghiém hoc.

I3 | Su két ndi giita t6i va cac ban trong cac nhom/ I6p | .895 | 4.09 | 3
hoc la can thiét dé hoc hoi va thao luan giai quyét cac
véan dé.

14 | Su két ndi giira tdi va cac hoc liéu, tai nguyén hoc | .896 | 4.13 | 2
tap gitp toi kham pha dwoc nhiéu kién thic b ich
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cho ban than.
I5 | T6i cam thay thich thi vi giit dugc su lién hé gita | .972 | 3.86 | 5
ban than vi CVHT va doi ngii hd tro, tu van hoc tap
Trung binh 4.06
Nguon: So liéu khdo sdt va phan tich trén phan mém SPSS 20.0

Bang 5 cho thdy mdi lién hé thuan cua cac bién tir 11 dén 15 trong phan hdi caa SV
su pham vé anh huong cua cac bién nay t6i PLHT cua ho trong bdi canh dai dich khi
két qua cac DTB déu dat tir 3.86 dén 4.17, véi hau hét déu ¢ mirc “dong y”. Trong anh
huong cua tuong tac d6i voi DLHT cua ngudi hoc, phan hoi khéng dinh xép thir nhét
thuoc vé bién 11 v6i DTB dat mirc 4.17 tirc 1a dat muc “dong v’ va “hoan toan dong v,
xép thtr 2 12 bién 14 mo ta su twong tac gitra SV voi nguon gido trinh, tai nguyén sé vai
DTB dat 4.13. Xép & vi tri thap nhat thuoc vé yéu té 15 chi dat DTB= 3.86, con lai &
cac bién thudc vé tuong tc gitta SV-SV (xép thir 3, DTB=4.09) va tuong téc gita GV-
SV (xép tht 4, DTB=4.06).

- Vé mai lién hé gizra ha tang, cong nghé, tai nguyén hoc tap véi DLHT: Trong giai
doan hoc tap tir xa thich tmg véi dai dich Covid-19, yéu t6 ha tang, cong nghé va nguén
tai nguyén hoc tap s6 c6 mdi lién hé mat thiét v6i hiéu qua, cam xuc, BPLHT cua SV,
gitp cho SV dam bao duoc su tuong tac da dang trong qua trinh hoc, hoan thanh nhiém
vu duge giao. Phan tich bang 6 dudi day cho thay, bién s6 T4- “Giao dién duoc thiét ké
hop I, dé su ‘dung, khong doi hoi cao Vvé trinh do cong nghé” nhén dugc phan hoi tét
nhat trong méi lién hé cua khu vuc bién trong mdi twong quan véi PLHT cia nguoi hoc
v6i DTB=3.84, va bién T2- “Pudng truyén 6n dinh SV truy cap nhanh, tim kiém tai liéu
va hoc tap thuan tién” xép thir bac thap nhat voi DTB = 3.32. Thur bac cac phan hoi con
lai thudc vé bién T1, T3 va T5. Nhin chung, do khé khan vé nguf)n co s& vat chat, ha
tang, cong nghg, ngudn hoc liéu s6 nén DTB cua tat ca cac bién tir T1 dén T5 déu thap
hon cac bién khac.

Bdng 6. Méi lién hé gifa yéu té ha tang, cong nghé va tai nguyén hec tap véi PLHT
Ma Dién giai bién P 1éch | PTB | Thir
hoa chuan bac
T1 | Truong c6 ngudn co so VAt chat, ha tang cong ngh¢ | 946 | 3.80 | 2

so dam bao cho ching tdi khdng gian hoc tap truc

tuyén thoai mai.

T2 | Buong truyén 6n dinh, sinh vién truy cap nhanh, tim | 1162 | 332 | 5

kiem tai liéu va hoc tap thuan tién.

T3 | Nguén hoc liéu sé da dang, phong phi 939 | 3.77

T4 | Giao dién duoc thiét ké hop Ii, d& sir dung, khong doi | 951 | 3.84 | 1

hoi cao vé trinh d cong nghé.

T5 | Doi ngil ho tro, tur van vé CNTT phan hoi kip thoi | 968 | 3.77 | 3

khi gap cac su co.

Trung binh 3.7
Nguon: So liéu khao sdt va phan tich trén phan mém SPSS 20.0
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-Vé mai quan hé giira yéu té gia dinh va cong dong véi DLHT truec truyén cua sinh
vién sw pham: Pai dich Covid-19 danh dau su thé hién rd rang méi lién hé gia dinh va
nha truong trong viéc thuc ddy DLHT cua sinh vién bai day 1a giai doan hau hét sinh
vién sinh séng va hoc tap tai gia dinh. Co cau mau khao sat cho thiy, sinh vién su pham
¢6 nhiéu diéu kién, bbi canh gia dinh da dang, thé hién qua co cu nghé nghiép caa cha
me. Két qua phan tich méi twong quan nay dugc thé hién qua Bang 7 dudi dy:

Bdng 7. Méi lién hé gifa gia dinh va céng dong véi DPLHT truc tuyén
Cua sinh vién sw pham

Ma Dién giai bién Pj léch | PTB | Thi
hoa chuin bac
Enl | Gia dinh luén c6 sy hd tro kip thoi vé tai chinh | 924 | 410 | 4
dbi véi viéc hoc tap cua toi trong dai dich.
En2 | Cha me va ban b¢ luon dong vién téi moi khi t6i | 947 | 4.14 2
gap kho khan.
En3 | Cha me va nhimg ngudi than lubn 1a tim guong | .909 4.14 2
gitp t6i co6 thém dong luc.
Ens4 | Nhiing hoat dong cong dong, gitp d hoan canh | 943 | 399 | 5
khé khan gitp t6i c6 thém dong luc vuon 1én
trong hoc tap.

En5 | Su ghi nhan cua cong dong va giadinh laswcovii | .920 | 415 | 1
cho t0i.

Trung binh 4.10

Nguon: 86 liéu khdo st va phan tich trén phan mém SPSS 20.0
Két qua Bang 7 da cho thay 4/5 yéu té thuoc khu vuc blen su ung ho cua gia dlnh
va cong dong doi voi DLHT cua sinh vién dat muac “dong ¥ va “hoan toan dong y”.
Trong 6, xép & vi tri s6 1 1a bién En5 véi DTB = 4.15, dong xép & vi tri thir 2 thudc vé
bién En2 va En3 véi DTB =4.14. Xép & thir bac thap nhit thugc vé yéu té End -“Nhiing
hoat dong cong ddng, giup d& hoan canh kho khan gitp t6i c6 thém dong luc vuon 1én
trong hoc tap” voi PTB=3.99. Mic di mdi yéu té c6 mic do twong quan thuan khac
nhau véi BPLHT cua sinh vién, tuy nhién, & khu vuc bién anh hudéng cia gia dinh va
cong dong, pho khoang cach DTB giira cAc yéu té khong déng ké.

3. Két luan

Tang cudng su tham gia cia cac yéu td dén tir bén trong va bén ngoai 1a mot phan
khéng thé thiéu dé gia ting PLHT cho SV trong giai doan hoc tap tir xa thich ung voi
dai dich ¢ Viét Nam. Két qua phan tich cho thay, cac yéu té bén ngoai duoc dé xuat
trong nghién ctru déu c6 twong quan thuan véi DLHT cua sinh vién su pham, thoa man
Ki vong gia tuyét ban dau Ia tit ca cac nhom bién déu twong quan “+” voi PLHT cua SV
su pham trong bdi canh truc tuyén thich ung voi dai dich. Twong quan manh nhat thugc
khu vuc bién nguoi huéng dan/ giang vién (PTB chung 1a 4.12); xép tha 2 1a khu vuc
bién sy tng ho cua gia dinh va xi hoi (BTB chung 14 4.10); xép tht ba la thudc khu vuc
bién “su tuong tac” (PTB chung 1a 4.06); xép thir tu 1a khu vuc bién “su hd tro cua
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quan If do tao va doan thé” (PTB chung 1a 3.95) va xép cudi cung 1a khu vuc bién “ha
tang, cdng nghé va tai nguyén hoc tap” (BTB chung 1a 3.7).

Két qua nghién cau mo ra nhiing trién vong nghién cau trén quy mo rong hon dé
giai quyét cac gia thuyét moi nhu: Su phat huy cac “yeu t6 su pham” nhu vai trd coa
giang vién, kinh nghiém thiét 1ap su tuong tac, ¢ van... s& mang lai hiéu qua cao gidp
cho kha ning duy tri, kiém soat dong luc hoc tap truc tuyén cua sinh vién ngay ca khi
sinh vién tro lai hoc truc tiép, dong thoi can thiét 1ap manh mé& hon sy tham gia cua gia
dinh va cong ddng xa hoi ddi véi su duy tri dong luc va hiéu qua hoc tap truc tuyén cho
sinh vién Viét Nam. Bén canh do, giai phap cai tién co s& ha tang sb trong bdi canh
chuyen d6i s6 can dwoc quan tam triét de cho nhitng giai phap thich ung voi su phat
trién trong twong lai. Quan trong hon, can phat trién mot chuong trinh dao tao dai hoc
hau Covid dya trén ké thira kinh nghiém su pham t6t nham duy tri PLHT cho ngudi hoc
trong trang thai “binh thuong mai” cia gido duc dai hoc Viét Nam.

TAI LIEU THAM KHAO

[1] Sri Gustiani, 2020. Students’ motivation in online learning during Covid-19
pandemic ara: A case study. Holistics Journal, 12 (2), 23-40.

[2] Nguyen Thi Thanh Tung, 2021. Satisfaction of students with online teaching and
learning at Faculty of Politics Theory-Civic Education, Hanoi National University
of Education, in the context of the Covid-19 pandemic, HNUE Journal of Sicence,
Educational ~ Sciences, 66 (5), 150-162. http://stdb.hnue.edu.vn/portal/
journals.php?articleid=7192

[3] Hoang Thi My Nga & Nguyén Tuan Kiét, 2016. Phan tich cac nhén t6 tac dong dén
dong luc hoc tap cua sinh vién kinh té truong dai hoc Can Tho. T. ap chi khoa hoc
Trieong Pai hoc Can Tho. S6 46, tr.107-115. http://dx.doi.org/10.22144/
Cctu.jvn.2016.575

[4] Nguyén Hiru Tai, LAm Thanh Hién & Nguyén Thanh Lam, 2016. Cac yéu t6 tac
dong dén dong luc hoc tap cua sinh vién - Mot vi du cua truong dai hoc Lac H@)ng,
Tap chi khoa hoc Lac Hong, s6 5, tr.1-6.https://lhu.edu.vn/Data
/News/383/files/01_Huu_Tai_Thanh_Hien_Thanh_Lam.pdf

[5] Nguyén Thi Thuy Dung, 2021. Tao dong luc hoc tap cho hoc sinh - Mot ning luc
can thiét cta gido vién phd thong dap tng gido duc 4.0, Tap chi Khoa hoc Gido
duc, S6 43, tr.1-5. http://vjes.vnies.edu.vn/sites/default/files/baiso01_so43.pdf

[6] Nga Thuy Nguyen, Huong Thi Thu Tran, 2022. Factors Affecting Students’ Desire
to Take Upcoming Online Courses after E-learningExperience During COVID-19.
iJIM, 16 (1), 22-38. https://doi.org/10.3991/ijim.v16i01.26777

[7] Vimala Kadiresan & Jung Suji, 2021. Motivating Factors Influencing Online
Learning Among University Students: A Study of a Private University in Malaysia.
Journal of Social Science Studies, 8 (2), 88-100.

[8] Rahm A-K et al., 2021. Effects of realistic e-learning cases on students’ learning
motivation during COVID-19, PLoS ONE, 16 (4).

[9] Muhammad et al., 2022. Open and Distance Learning during the COVID-19
Pandemic: University Students’ Learning Experiences and Academic
Achievements. Asian Journal of University Education (AJUE), 18 (1), 106-118.

42


http://stdb.hnue.edu.vn/portal/%20journals.php?articleid=7192
http://stdb.hnue.edu.vn/portal/%20journals.php?articleid=7192
http://dx.doi.org/10.22144/%20ctu.jvn.2016.575
http://dx.doi.org/10.22144/%20ctu.jvn.2016.575
https://lhu.edu.vn/Data%20/News/383/files/01_Huu_Tai_Thanh_Hien_Thanh_Lam.pdf
https://lhu.edu.vn/Data%20/News/383/files/01_Huu_Tai_Thanh_Hien_Thanh_Lam.pdf
http://vjes.vnies.edu.vn/sites/default/files/baiso01_so43.pdf
https://doi.org/10.3991/ijim.v16i01.26777

Sir tham gia cua c&c yéu té bén ngoai téi dong luc hoc tdp ciia nguroi hoc...

[10]Ngd Vii Thu Hiang & Vi Thi Mai Huong, 2022. The practices of pupil
behaviour management according to primary pupils’ parents and teachers in
Vietnam. Pastoral Care in Education. Published online: 07 Sep 2022.
https://doi.org/10.1080/02643944.2022.2122071

[11] Davion Johnson, 2017. The Role of Teachers in Motivating Students To Learn. BU
Journal of Graduate Studies in Education, 9 (1), 46-50.

[12] Zaenol Fajri et al., 2020. Student’s Learning Motivation and Interest; The
Effectiveness of Online Learning during COVID-19 Pandemi. Journal of Physics:
Conference Series, pp.1-11. D0i:10.1088/1742-6596/1899/1/012178.

[13] Miguel Martin-Somer, Judite Moreira & Cintia Casado, 2021. Use of Kahoot! to
keep students’ motivation during online classes in the lockdown period caused by
Covid 19. Education for Chemical Engineers, N0.36, 154-159.

[14] Nguyén Thi Thanh Tung, 2022. Céac yéu t& anh hudng t6i dong luc hoc tap cua
ngudi hoc trong bdi canh dai dich Covid-19: Mot tiép can hé thdng lich str nghién
cuau. Tap chi Khoa hoc Truong Pai hoc Suw pham Ha Noi, sb 4, 168-175. DOI:
10.18173/2354-1075.2022-0082.

ABSTRACT

The contribution of external factors to learners' learning motivation
in the context of the Covid-19 pandemic:
students’ feedback from Hanoi National University of Education

Nguyen Thi Thanh Tung
Faculty of Politics — Civic Education, Hanoi National University of Education
The purpose of this paper is to analyze the feedback of pedagogical students
(N=405) about the influence of external factors on their online learning motivation. The
method of sociological investigation through online survey via Google Forms and
quantitative analysis method by SPSS 20.0 software have been researched and used in
the process of collecting feedback from students about the degree of influence.
Influence of groups of factors: instructors/lecturers, the support from training
management and mass organizations, the interaction in the online environment, the
support from family and society, technology, and digital resources. The research results
show that all external factors have a positive correlation with the online learning quality
of pedagogical students, in which the strongest correlation is in the factor of the
instructor/lecturer variable (Mean = 4.12), and the factor for the support of family and
society (Mean =4.10) and the last is the area for the variable of “infrastructure,
technology, and learning resources” (Mean =3.7). This suggests a stronger involvement
of the family-school-community relationship, the role of the instructors, and the
requirement to improve the quality of infrastructure and technology in order to maintain

the learning motivation of students in “the new normal”.
Keywords: learning motivation, external motivation, pedagogical students,

university education, Covid-19 pandemic.
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