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MQT SO GIAI PHAP NANG CAO HIEU QUA SU DUNG
PHUONG PHAP HQC TAP PHUC VU CONG PONG
TRONG CAC TRUONG PAI HOC O VIET NAM HIEN NAY

Duong Thi Huong
Khoa Khoa hoc Co ban, Trirong Pai hoc Kinh té va Quan tri Kinh doanh,
Dai hoc Thai Nguyén

Tom tat. Phuong phap hoc tap phuc vu cong dong 1a mot phuwong phap day va hoc
ma thong qua d6 nguoi hoc ung dung duoc nhitng kién thire, ki ning da duoc hoc
trong nha trudng vao diéu kién thyc tién. Sir dung phuong phap hoc tap phuc vu
cong ddng trong cac truong dai hoc gidp sinh vién ty giac, chu dong tiép thu tri thic
chuyén nganh, déc biét gop phan quan trong phét trién niang luc co ban & sinh vién,
ddng thoi gitp sinh vién tu giac nhan thtrc duoc vai tro, trach nhiém cua ban thén dol
V6i cong dong. Trong pham vi bai viét nay, tac gia nghién ctru lam sang t6 mot s6
van dé Ii luan vé phuong phap day hoc phuc vu cong dong, thuc trang s dung
phuong phap day hoc phuc vu cong dong trong mot sé truong dai hoc, déng thoi bai
viét dé xuat mot s6 giai phap co ban nham nang cao hiéu qua sir dung phuong phap
hoc tap phuc vu cong dong trong céac truong dai hoc ¢ Viét Nam hién nay.

Tir khoa: phuong phap hoc tap phuc vu cong ddng, hoc tap phuc vu cong dong,
phuong phap hoc tap.

1. Mé dau

Nghién ctru lam 13 co s¢ i luan cling nhu 4p dung phuong phap hoc tap phuc vu
cong dong (PVCP) duoc nhiéu tac gia quan tam nghién cau, tiéu biéu nhu: Ap dung
phiwong phap phuc vu cong dong tai Bdo tang diéu khac Cham Da Nang [1]; Hoat dong
phuc vu céng dong ciia truong dai hoc theo yéu cau kiém dinh chdt heong: thuec trang
va mo hinh, gigi phap phéat trién [2]; Xu hwrong ap dung phuong phap hoc tap phuc vu
céng dong trong gi&o duc dai hoc, cao dang hién nay va kha néng trién khai tai mét sé
truong khu viec mién Trung — Tay Nguyén [3]; Bdo tang Diéu khdc Cham Pa Nang -
Thay déi céch tlep Cdn va phwong phdp thuc hién chuong trinh gido duc trong no luc
gan két cong dong [4]; Vai tro phuc vu cong dong Cua cac truong dai hoc dia phuong
[5]; Gigi thiéu mo hinh hoc tdp phuc vu céng dong [6]...

Trong bai viét Ap dung phirong phdp phuc vu céng dong tai Bdo tang diéu khdc
Cham Pd Nang [1], tac gia Lé Thi Kim Oanh dé cap dén viéc thuc nghiém &p dung phuong
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phap hoc tap phuc vu cong ddng (HTPVCD) trong chuong trinh giang day hoc phan
“Cac ton gido phuong Dong” cua nganh Dong phuong hoc, Khoa Quoc té hoc, Truong
Pai hoc Ngoai ngit, Pai hoc Pa Néng véi dinh huéng gido duc gian két cong dong cua
Bao tang Diéu khic Chim Da Ning. Trong bai viét Hoar déng phuc vu céng dong cia
truong dai hoc theo yéu cau kiém dinh chat heong: thuc trgng va md hinh, gidgi phap
phét trién [2] cac tac gia gop phan lam rd céc khai niém lién quan dén hoat dong phuc
vu cong dong cua truong dai hoc, nhan dinh vé thuc trang cua hoat dong phuc vu cong
dong tai da sb cac truong dai hoc trong nudc, gici thiéu mot mo hinh dé té chuc hoat
dong nay va mot sb kinh nghiém cua cac truong dai hoc nude ngoai. Trén co s¢ do, cac
tac gia dé xuit mot sé giai phap dé cac truong dai hoc trong nudc tham khao va trién
khai nham timg budc dap ung cac yéu cau ddi véi co so giao duc dai hoc lién quan toi
nhiém vy phuc vu cong dong gép phan dap tng Bo tiéu chuan danh gia chat luong co
s& gi4o duc. Trong bai viét Xu huéng ap dung phwong phdp hoc tap phuc vu cong dong
trong gi&o duc dai hoc, cao dang hién nay va kha ndng trién khai tai mét sé truong khu
vuc mién Trung — Tay Nguyén [3] gidi thiéu tong quan phuong phap hoc tap phuc vu
cong dong, nhimg vu diém caa phuong phép va su khac bi¢t gilta phuong phap nay voi
hoat dong tinh nguyén réat phd bién & nhiéu truong dai hoc, cao dang hién nay. Pong
thoi, bai bdo ciing néu 16 cach thuc ap dung phuong phép nay, qua d6 tuy ting nganh
hoc cu thé, giang vién va sinh vién c6 the tham khao dé long gheép vao mot so mon hoc
trong chuong trinh dao tao tai mot sé trudng dai hoc, cao dang thudc khu vuc mién
Trung — Tay Nguyén.

Trong pham vi bai viét nay, tac gia tac gia tap trung di sau nghién ctru, phan tich va
lam séng t6 mot sé van dé If luan vé phuong phéap hoc tap PVCP; su can thiét sir dung
phuong phap hoc tap phuc vu cong dong dbi voi cac truong dai hoc, giang vién, sinh
vién va ddi véi dia phuong; phén tich va danh gia thyc trang va lam rd mot sé nguyén
nhan caa han ché trong str dung phuong phap hoc tap phuc vu cong dong tai cac truong
dai hoc ¢ Viét Nam hién nay. Trén co s& do, bai viét dé xuit mot sé giai phap co ban
nham nhang cao hiéu qua st dung phuong phéap hoc tdp PVCD trong cac truong dai hoc,
g6p phan nang cao chit lugng dao tao ngudn nhan lyc chit lwong cao & cac co sd gido
duc dai hoc ¢ Viét Nam hién nay.

2. Noi dung nghién ctru

2.1. Phwong phap hoc tip phuc vu cong ddng va su cin thiét sir dung
phwong phap hoc tip phuc vu céng dong trong cac trwong dai hoc & Viét
Nam hién nay
2.1.1. Phwong phép hoc tap phuc vu cong dong
Hoc tap phuc vu cong dong (Service Learning hoic Community- based learning)
da co tir nhitng nam 1960 tai My. Hién nay, tai cac truong dai hoc tién tién trén thé
gidi, c6 hai nhom phuong phap giang day cha dong duoc &p dung pho bién. Mot 13, 1a
nhém phuong phép giup sinh vién hoc tap cha dong, véi cac phuong phép tiéu biéu
nhu: chia sé theo cap, 1am viéc nhom, dong néo, day hoc dwa trén van dé, dong vai. ..
Hai 1a, nhom phuong phap giup sinh vién hoc tap trai nghiém, cac phuong phap dugc
su dung nhu: day hoc du &n, md phong, hoc tap phuc vu cong ddng, nghién cuu tinh
hudng... Phuong phap hoc tap phuc vu cong dong (PVCD) thudc nhom phuong phap
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thir hai (tén tleng Anh la community service learing methods) la phuong phap hoc tap
co su gan két gitta moi truong 16p hoc véi cac hoat dong phuc vu cong dong, trong d6
cac hoat dong nay sé& hd tro giai quyét nhu cau thyuc té cua cong dong nhung van dam
bdo muc tiéu hoc tap cua nguoi hoc trong thoi gian quy dinh cia mon hoc. Theo tac
gia Eyler cho ring, hoc tap PVCD la mot phuong phap su pham, thu hat nguoi hoc
vao céc hoat dong phuc vu gan két véi hoc tap dé dam bao dugc hai muyc tiéu 1a (a) két
qua hoc tap dat dugc nhu mong doi, (b) loi ich dem lai cho cong dong qua trai nghiém
hoc tap va phuc vu. Qué trinh hoc tap PVCD duoc phan anh théng qua cac hoat dong
khac nhau cua ngudi hoc gan két véi cong dong 1am viéc, thong qua phuong phap hoc
tap PVCD gitip ngudi hoc phat trién cua kién thire, cac ki nang va ning luc nhan thic
can thiét va c6 kha ning thich ng hiéu qua voi nhiing vin dé xa hoi phic tap trong
thuc tién [7]. Theo Jacoby (1996): “Hoc tap phuc vu cong déng 1a mét hinh thie gido
duc trai nghiém, trong d6 hoc sinh tham gia vao cac hoat dong giai quyét van dé va
nhu cau cta cong dong cling véi sy tu phan anh cia ngudi hoc nhiam dat dugc két qua
hoc tap mong muén” [dan theo 1, tr.121]. Hay Campus Compact National Center cho
rang “chuong trinh hoc tip PVCD hudng sinh vién trong phuc vu cong dong cé to
chuc nham dap ung nhu cau dia phuong, trong qua trinh d6, phat trién ki ning hoc
thuat cia nguoi hoc, nhan thac vé trach nhiém cong dan va cam két véi cong dong”
[dan theo 6, tr.88].

Theo tac gia L& Thi Kim Oanh, “phuwong phap hoc tap phuc vu cong dong 1a mot
phuong phap day va hoc chu dong ma thong qua d6 nguoi hoc ap dung dugc nhitng
kién thirc hoc duoc trong 16p vao diéu kién thuc té, dong thoi két qua caa qué trinh hoc
hudng dén muc tiéu dap tng nhu cau caa cong dong” [1, tr.121].

Nhu vay, phwong phdp hoc tap PVCD la phwong phap day va hoc ma thong qua do
nguoi hoc ap. dung droc nhiing kién thize 1i thuyét véi gidi quyét cac van dé thuec tién
trong cong d‘ong va két qud qud Ciia phwong phap hoC tap duwoc chuyén giao trong hoat
dong thuc tién nham phuc vu cong dong mét cach hiéu qud, ddp #ng nhu cau cia céng
dong va dwgc cong dong sir dung.

Phuong phap hoc tip PVCD véi ba dic diém: mét 1a, muc tiéu hoc tap: Muc tiéu
hoc thuat hodc myc ti€u cong dan dat dugc thong qua qua trinh phuc vu két hop hoc tap;
Hai 13, thé hién: Co hoi cho sinh vién thé hién kinh nghiém va két néi voi cac myc tiéu
hoc thuét, myc tiéu cong déan duoc long ghép trong hoat dong. Ba Ia, phuc vu: Nham
dap (ng nhu cau con ngudi trong Mot cong dong ma lién quan dén tinh trang cua ca
nhan hogc tinh trang méi truong ma ho sinh song. Quy trinh trién khai phuong phap hoc
tdp PVCD theo céac budc sau: (1) Cong dong néu van dé can giai quyet (2) Giéo vién
long ghép cac van dé cong dong can giai quyet vao mén hoc nhu 1a dé tai thuc tap cua
sinh vién. Piéu quan trong can luu ¥ 1a cac dé tai nay phai phu hop véi ndi dung mon
hoc, trinh d6 va ki ning cta sinh vién; (3) Sinh vién duogc té chic thanh nhém thyc hién
dé tai dudi sy hudng dan cua gido vién. Khi thuc hién dé tai, sinh vién phai van dung
céc kién thirc cua mon hoc dé cling cong dong giai quyét céc van de; (4) Két qua ciia dé
tai dugc cong dong st dung [8]. Pé c6 thé su dung hiéu qua phuong phap hoc tap
PVCD can ¢6 su phdi hop hop tac trén co s& cac mdi quan hé cua 4 thanh phan tham gia
1a: nha quan 1i truong hoc; giang vién; cong dong, va sinh vién.

Nhin chung, hoc tap PVCD 1a mot phuong phap day va hoc ma thong qua d6 nguoi
hoc tng dung duoc nhitng kién thirc, ki niang da duoc hoc trong nha truong, 16p hoc vao
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diéu kién thuc té. Trong d6, két qua cua qua trinh hoc nham dap ¢ng nhu cau cua cong
ddng va duoc sir dung trong cong dong. Nhu vay, hoc tip PVCD gitp ngudi hoc 1am
phong phl kién thtc, rén luyén va phat trién cac ki ning nhu tu duy phé phan, phan
bién, 1am viéc nhom, thuyét trinh, giao tiép, ra quyét dinh... thong qua qua trinh trai
nghiém thuc té, gan két chat ché véi loi ich cua cong dong. Diac biét, ngudi hoc cang
nhan thirc duoc vai tro, trach nhiém cua ban than d6i véi cong dong.

2.1.2. Sy cin thiét sit dung phwong phap hoc tip phuc vu cong ddng trong cic
trwong dai hoc & Viét Nam hién nay

Mot 1a, nhiém vu PVCD tai cac truong dai hoc ¢ Viét Nam hién nay chua duoc
quan tdm chu trong thuc hién, “cac truong dai hoc ¢ Viét Nam hién nay mai chi chi
trong chinh vao nhiém vu dao tao va nghién ciu khoa hoc (NCKH), con PVCD thuong
dugc xem nhu 14 cac hoat dong bo trg cho hai chirc niang dao tao va NCKH chtr chua
coi day la mot nhiém vu chinh cta nha treong” [9, tr.4]. Nhiém vu PVCD chua dugc
thé ché hoa nhiém vy PVCD ddi véi cac truong dai hoc nhu ddi véi hai nhiém vy dao
tao va NCKH vi thé nhiém vu PVCD trong cac truong dai hoc con md nhat. Cho nén
phuong phap hoc tap PVCD con chua thuc sy tre thanh mot phuong phap hoc tap duoc
quan tdm su dung trong cac truong dai hoc.

Nhan thirc chung vé chiic nang PVCD cua trudng dai hoc di dan duoc cai thién,
nhiéu truong dai hoc da bat dau quan tam dén viéc to chic cac hoat dong PVCPD theo
chiéu sau (gin két nhiéu hon voi hoat dong diao tao va NCKH), khi Thong tu
12/2017/TT-BGDDT va Luét Gido duc dai hoc (sira d6i 2018) ban hanh di dua ra
nhitng quy dinh cu thé vé hoat dong PVCD cua cac trudng dai hoc.

Tai Diéu 8, Tiéu chuan 5: Cac chinh sach vé dao tao, nghién ciu khoa hoc va phuc
vu cong ddng cua Thong tu 12/2017/TT-BGDDT quy dinh: “Tiéu chi 5.1: C6 hé thng
dé xay dung céc chinh sach vé dao tao, nghién ciu khoa hoc va phuc vu cong ddng.
Tiéu chi 5.3: Cac chinh sach vé dao tao, nghién ctru khoa hoc va phuc vu cong dong
dugc ra soat thuong xuyén. Tiéu chi 5.4: Cac chinh sach vé dao tao, nghién ctu khoa
hoc va phuc vu cong dong dugc cai tién nham ting hiéu qua hoat dong cia co so gi&o
duc, dap wng nhu cau va sy hai 1ong cua cac bén lién quan” [10, tr.4].

Tuy vay, noi ham cua khai niém PVCD va cac hoat dong nao co thé duoc xem 1a
gan két hay PVCPD vén dang con chwa c6 nhitng tiéu chi nhan thic danh gia 1 rang, vi
thé dan dén c6 sy khac biét khdng nho giita cac truong dai hoc, giita cac doan danh gia
Vé cac tiéu chi PVCP noéi chung, ciing nhu nhan thic vé phuong phéap hoc tap PVCD.

Hai la, phuong phap hoc tap PVCD c6 vai tro quan trong gilp sinh vién tu giac
linh hoi va hinh thanh tri thac chuyén mon, kha néng 1ap ké hoach, qua trinh phat
hién, xtr 1i, tim kiém giai phap cho van d& va kha niang phdi hop lam viéc trong nhiéu
nhom khac nhau giup sinh vién c6 thém ki nang hoc tap hiéu qua phét trién ning luc
tu duy doc lap, sang tao, nang luc giai quyét vin d&, nang luc 1am viéc nhom...hinh
thanh va phat trién ning luc thich nghi cia nguoi hoc voi thuc tién hiéu qua. Mat
khac, sau khi ra truong, day sé 1a nhimg ki ning quan trong gilp sinh vién cé thé
thanh cong hon trong cong viéc. Ngoai ra, phuong phap hoc tap PVCD con gitp
ngudi hoc phat trién kién thirc xa hoi thich ung, ciing nhu tao diéu kién dé nguoi hoc
phat trién tu duy bac cao va cac ki ning can thiét, chang han nhu kha ning xem xét,
danh gia hién tuong tir nhidu khia canh va &p dung kién thirc da hoc phat trién va thiét
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lap kién thiac méi. Bac biét, phuong phap hoc tip PVCD c¢6 ¥ nghTa quan trong ddi
V6i viée hinh thanh va nang cao thai d9, trach nhiém va hinh thanh y thac cong dan
dbi véi xa hoi va cong ddng. Su phat trién hoan thién cia madi sinh vién trén co sé gan
két v&i nha truong, gia dinh va cong déng. Phuong phap hoc tap PVCD giup sinh vién
xay dung dwoc cadc mdi quan hé méi voi cong ddng ma sinh vién phuc vu va hoc tap.
bay dugc xem la mot trong nhiing loi ich quan trong ctia phuong phap hoc tap nay.
“Sau khi tot ‘nghiép, sinh vién co thé tiép tuc phat trién cac ki nang di c6 duoc ciing
nhu phat trién cac méi quan hé va tham gia vao cac té chirc ¢ lién quan dén cong
ddng dia phuong” [1, tr.120].

Thet ba, d6i voi giang vién va co s& dao tao. Mot trong nhitng loi ich dé thy nhét
trong viéc &p dung phuong phap hoc tap PVCD chinh la viéc dam bao muc tiéu phat
trién ki nang va hoi nhap cong dong cho sinh vién, khuyén khich giang vién van dung
hiéu qua phuong phap day hoc twong tac. “D6i méi phuong phap giang day biang cach
&p dung phuong phap hoc tap PVCD sé& gitip cac co so dao tao nang cao chat lugng day
va hoc. Bén canh do, phuong phap hoc tap PVCD con gitip cac co s dao tao xay dung
mang ludi quan hé véi cac to chic cong dong, cac doanh nghiép, dong gop cho qué
trinh thuc hién muc tiéu chuong trinh dao tao dat ra. Ngoai ra, cac co so dao tao con co
co hoi phat trién sau hon, rong hon linh vuc nghién cau khi tiép can phuong phap hoc
tap PVCD” [3, tr.75].

Viéc sir dung hiéu qua phuong phap hoc tap PVCD sé& phat huy vai trd loi thé cua
cac truong dai hoc dia phuong. Truong dai hoc dia phuong la truong cua dia phuong,
do dia phuong va vi dia phuong vi thé trudng dai hoc dia phuong thudng gan chat voi
viéc phuc vu cong dong dia phuong. Trong st mang cua Truong dai hoc dija phuong,
phai coi dao tao nhan luc thuc hanh va dao tao ngin han phuc vu phét trién kinh té dia
phuong 13 thé manh dic trung va 1a hudng phat trién bén vitng cua cac truong dai hoc
dia phuong. Khong chi phuc vu phéat trién kinh té, phuc vu cac hoat dong vin hoa cua
dia phuong cling la mot nét dac trung cua cac truong dai hoc dia phuong. Truong dai
hoc dia phuong khong chi tro thanh trung tam giao duc dao tao, nghién cuu khoa hoc va
chuyén giao céng nghé, ma con phai tro thanh trung tim vin hoa cua dia phuong. Véi
céc loi thé trén, dic biét l1a voi chuong trinh dao tao va phuong thirc dao tao hét suc linh
hoat, bam st nhu cau x& héi, rd rang mé hinh trudng dai hoc dia phuong c6 nhiéu loi
thé trong viéc phuc vu cong dong. Néu cac truong dai hoc dia phuong tan dung tét cac
loi thé trén thi vai tro caa trudong dai hoc dia phuwong s& duoc nang cao, diu 4n cua
truong dai hoc dia phuong trong xay dung Kinh té va phat trién x& hoi ¢ dia phuong s&
tré nén ro nét.

Thir tr, dbi voi cong ddng. Cong dong chinh 1a ddi twong thy huong truc tiép
nhirg thanh qua ma sinh vién dat duoc. Hay vé goc d6 nhan lyc, sinh vién tham gia
phuong phép hoc tdp PVCD sé tré thanh nguon nhan luc tre, tich cuc, chu dong hoc hoi
va san sang hd trg, phuc vu cong dong. Ngoai ra, voi vai tro tuong tac, cong dong cling
tro thanh noi gitp sinh vién kiém ching kién thic, tich luy kinh nghiém va dé xuat
nhimg hudng di méi cho chinh cong dong ma sinh vién phuc vu thong qua nhiing cach
tiép can moi. Hon nita, cong ddng c6 xu hudng tré thanh di tac lién két véi cac co so
dao tao trong nhiéu hoat dong khéc nhau [3, tr.76].
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Vai nhitng loi ich dugc phan tich & trén, viéc 4p dung phuong phap hoc tap
PVCD trong céc trudng dai hoc 1 thuc sy can thiét bai mot s6 Ii do sau: Viéc ap dung
phuong phap hoc tap PVCD c6 y nghia quan trong trong phat huy tinh tich cuc, chu
dong, sang tao cua ngudi hoc, chuyén bién hiéu qua qua trinh hoc tap don thuan ty
trao truyén, trang bi tri thirc sang tao trong quéa trinh hoc tap tu giac, sinh vién tu giac
linh hoi va sang tao tri thirc chuyén mon gan véi thyc tién. Giang vién tir vai trd trung
tam tro thanh cau ndi, nguoi dan dit, dinh huéng gitp sinh vién tu giac tlep can, linh
hoi va séng tao tri thuc (ng dung hiéu qua gan vai loi ich cua cong dong tét hon va
hiéu qua hon. Viéc ap dung dung phuong phap hoc tap PVCD trong giang day dai hoc
la phu hop v6i xu huéng phat trién cua gido duc ndi chung va giao duc dai hoc néi
riéng. D6 14, phuong phap 14y ngudi hoc 1am trung tam, di chuyén tir 1am viéc ca nhan
sang hudng hop tac, cong tac lién nganh, sy thay doi tir vi tri gido duc dai hoc bi ¢o
lap, tach roi sang cach tiép can cong khai va dan chu trong hoc tap va dap ang yéu cau
gi4o duc theo quan diém cia UNESCO: hoc dé biét, hoc dé lam, hoc dé ty khang dinh
minh va hoc dé chung séng. Nghia 1a cai dich cudi cing cua viéc hoc phai gitp cho
cudc séng xung quanh ching ta tét hon, cong déng xung quanh chdng tét hon, diéu d6
chinh 1a trach nhiém cong dan ma bat cir nén gido duc nao ciing phai huéng tai.

2.2. Thue trang sit dung phwong phap hoc tip phuc vu céng dong trong cac
trwong dai hoc & Viét Nam hién nay

Tai Viét Nam, Truong Pai hoc Khoa hoc Ty nhién — Pai hoc Quéc Gia TP. Hb
Chi Minh 1a don vi dau tién tng dung, Iong ghép phuong phap hoc tap PVCD vao
trong cac mon hoc. Dé phat trién cac phwong phap day hoc tich cuc néi chung va
phuong phap hoc tdp PVCD noi riéng, ngay 01/08/2007, Truong Pai hoc Khoa hoc
Ty nhién da thanh 1ap Trung tim Nghién ctu cai tién phuong phap day va hoc DH
(CEE). Trung tam thuong xuyén mo céc 16p tap huan hd trg cac GV ¢6 nhu cau hoc
hoi dé d6i méi vé PP giang day. Trudng Pai hoc Khoa hoc Ty nhién — Pai hoc Quéc
Gia TP. Ho Chi Minh d3 dit nhimg budc di dau tién, ap dung viéc 16ng ghép hoc tap
phuc vu cong déng vao cac mon hoc bac dai hoc. Tir nién hoc 2007, sinh vién nim 3
va nam 4 Khoa Sinh hoc bit dau tham gia cing d6i tac 1a Cong vién Vin héa Bam
Sen trong hai mén Khoa hoc méi truong va Xir i nudc thai, sinh vién dugc cha dong
van dung kién thae da hoc vao thuc té, vao giai quyét mot van dé cu thé cua xa hoi
[11]. Viéc stir dung hiéu qua phuong phap hoc tap PVCD da tao dugc hiéu ung tich
cuc ddi véi sinh vién trong ty giac linh hoi tri thirc chuy@n nganh, phat trién nang luc
va hinh thanh, phét trién y thirc trach nhiém cong dan cia sinh vién ddi véi cong dong
xa hoi.

Truong Pai hoc Khoa hoc Xa hoi va Nhan vin TP. Hb Chi Minh x4c dinh phuong
cham gi4o duc va dao tao 1a “gan két gitra truong dai hoc va cong dong 1a xu hudng
gido duc hién nay”, tri thirc phai dugc ap dung vao thyc tién. Dac biét, véi khbi nganh
khoa hoc x& hoi va nhan van, sinh vién c6 nhiém vu nghién ciu méi quan hé gitta con
nguoi, Xa hoi va tu nhién. Do vay, truong DPai hoc Khoa hoc X& hoi va Nhan van TP.
Ho Chi Minh d3 cha dong d6i mai, trién khai hinh thirc day hoc théng qua phuc vu cong
ddng, cac dy &n, nghién cau phuc vu cong ddng, hoat dong tinh nguyén va hoat dong vi
cong dong cho sinh vién [12]. Viéc str dung phuong phap hoc tép PVCD, ngoai nhing
ki nang nghé nghiép can thiét, nha trudng chd trong cung cip cho sinh vién tu duy va
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phuong phéap luan dé giai quyét nhitng van dé cua xa hoi. Khi tham gia cac hoat dong
néu trén, sinh vién c6 thé tao dung mdi quan hé véi doanh nghiép 16n, tim kiém co hoi
nghé nghiép va phat trién ban than. Ngoai ra, cac hoat dong phuc vu cong dong ciing
huéng dén nhitng nhom ngudi yéu thé nham lan téa tri thic va sy sé chia, tinh than
nhan vin sau sic. Pong thoi, hoat dong nay gitp phat huy ning lyc sang tao cho sinh
vién. Pay ciing chinh 1a triét Ii gido duc cua trudng: Toan dién - Khai phéng - Pa vin
hoa, thuc hién st ménh cuaa truong dai hoc 1a noi tao ra tri thac, lam mai tri thic va lan
toa tri thuc.

Cac md hinh hoc tap phuc vu cong dong di dugc nhan rong va thir nghiém & mot sb
truong dai hoc trén pham vi ca nuéc tir nim 2012, chu yéu tai mot sé truong khu vuc
phia Nam va phia Bac. Tai khu vuc Mién Trung va Tay Nguyén c6 02 trudng dang trién
khai 12 Pai hoc Kién trac Pa Ning, Truong Pai hoc Ngoai ngir, va Khoa Du lich - Pai
hoc Hué. Biém ndi bat caa mé hinh 14 sinh vién va cong ddng cuing hoc hoi 13n nhau,
tang cuong su hop tac, trao doi kién thic chuy@n mén va kién thic ban dia, qua d6 nang
cao y thtrc cdng dan cua sinh vién ddi véi nhitng van dé cua xa hoi.

Trong nim hoc 2016-2017, Khoa Quéc té hoc, Trudng Pai hoc Ngoai ngit, Pai hoc
Pa Ning da thuc nghiém ap dung phuong phap hoc tap PVCP ddi voi hoc phan “Cac
ton gido phuong Dong” thugc chwong trinh dao tao nganh Poéng phuong hoc, nham
gitip cho 55 sinh vién nam 4 huéng dén 03 loi ich da néi ¢ trén théng qua viéc tham gia
hoat dong hd tro Bao tang Diéu khic Chim Pa Nang trong viéc truyén théng va gidi
thiéu vin héa Cham-pa dén véi cac hoc sinh phd théng trung hoc tai dia phuong. Két
qua thuc nghiém c6 duoc 14 co s& quan trong dé nha truong, giang vién caa truong budc
dau dé ra mé hinh gan két gido duc dai hoc véi dinh huéng phat trién cua cac cong dong
van hoa tai dia phuong [1, tr.120].

Nhu vay, mot s6 mé hinh ciia phuong phap hoc tap PVCD duogc ap dung & cac
truong dai hoc Viét Nam bao gom:

Mét |a, phuong phép hoc tap PVCD dugc thiét ké va xay dung thanh mot mén hoc
cu thé nam trong khung chuong trinh dao tao. Mon hoc nay co thé bat budc hoac ty
chon tuy thudc diéu kién cia timg chuong trinh.

Hai 1&, phuong phap hoc tap PVCP duoc té chiic 1a mot chuwong trinh hoat dong
ngoai khod c6 tinh chat bit buoc. SV phai tham gia va hoan thanh mén hoc, hodc nhu
mét trong nhitng mdn hoc diéu kién dé SV theo hoc cac mon hoc khac, hodc nhu mét
mon hoc diéu kién can dé SV tbt nghiép.

Ba 1a, phuong phap hoc tap PVCD duoc long ghép trong chinh tng mon hoc cu
thé, dac biét 1a cac mon hoc ¢d thoi lugng thuc hanh twong dbi nhiéu. Viéc ap dung long
ghep cd thé thyc hién timg budc. Trudc hét, tuy diéu kién cu thé, giang vién co thé yéu
cau sinh vién thoi gian nhat dinh dé tham gia phuc vu cong dong theo noi dung mén
hoc. Sau d6, mot khi sinh vién c6 thé quen dan vai cach hoc tap va phuc vu cong dong,
sinh vién duoc yéu cau chu dong dang ky chuong trinh phwong phéap hoc tip PVCP véi
thoi gian nhiéu hon.

Hién nay, trong hau hét cac chuong trinh dao tao tai cac truong dai hoc ¢ Viét Nam
déu c6 1ong ghép cac mén hoc c6 thuc hanh, thuc tap bén canh cac mon Ii thuyét. Pay
dugc xem 1a nhiing hoat dong nham gidp viéc hoc kién thuc, Ii thuyét cua sinh vién
duogc thuc hanh, &p dung ra ngoai thyuc té, theo nhu phuong cham gido duc “hoc di dbi
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véi hanh. Tuy nhién, nhitng viéc thuc hanh va thyc tap caa sinh vién van chua dap ung
dugc nhu cau thyc te cua xa hoi. Ty I€ sinh vién ra truong that nghiép, thicu viéc lam,
lam trai nganh nghé chuyén mén kha cao. Theo so liéu thong ké cua Tong Cuc thong
ké, tinh dén quy 3/2021, ty I¢ lao dong cd bang cap chang chi 26,1%, song trong d6 ty

& that nghiép caa lao dong c6 trinh do dai hoc 1a chiém 3,8% va c6 xu hudng ting so
véi quy 2/2021 (Biéu do 1).
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Biéu dé 1. Ti ¢ that nghiép theo trinh dé chuyén mén ki thudt (%)

Nguon Ban tin Th; truong lao dong Viét Nam quy 3/2021[13]

Va phan 1én cac sinh vién sau khi tot nghiép, sau khi duoc tuyén dung cac nha

tuyén dung phai déu phai dao tao lai tai cac doanh nghiép maéi cé thé dap tng nang luc,

ki ning chuyén mon ctia céng viéc, hon nita trong thuc té ¢ khoang 80% hoc sinh, sinh

vién Viét Nam thiéu han kha niang hoach dinh twong lai, dc biét 1a ki ning mém. Diéu

nay cho thy sinh vién ra trudng chua dép mg duoc nhu cau tuyen dung cia thj truong

lao dong, nang luc thyc hanh, kha nang thich ung, sang tao va giai quyét van dé con han
ché va thiéu nhiing ki nang, dac biét 1a nhitng ki nang mém.

Nhiing han ché trong viéc sir dung phuong phap hoc tip PVCD ciing 13 mot trong
nhitng nguyén nhan dan dén chat luong dao tao ngudn nhan lyc cua cac truong dai hoc
hién nay chua tiém can hiéu qua vai thi truong lao dong. Thuc trang sir dung phuong
phap hoc tap PVCD & cac truong dai hoc xuat phat tir mot sé nguyén nhan co ban sau:

Mot 1a, trong qua trinh dao tao cac truong dai hoc chua coi trong chirc nang phuc
vu X& hoi. Trong c&c chirc nang cua truong dai hoc la dao tao, nghién ctru va phuc vu xa
hoi nhiéu truong dai hoc dia phuong chi tap trung vao dao tao, coi nhe nghién ctu va
cang coi nhe phuc vu x& hoi. Nhiéu giang vién nghi rang ho khéng cé lién quan va
khong c6 trach nhiém phai tham gia xay dung, phat trién kinh té - x4 hoi dia phuong, vi
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thé ho khéng danh thoi gian cho viéc tim hiéu vé nhu cau x& hoi va nam bét thdng tin
thi truong, hau nhu khong tiép xuc vai cac doanh nghiép. Lanh dao cac truong dai hoc
dia phuong ciing it nghién cru vé nhu cau nhan luc va nhu cau khoa hoc - cong nghé
cua dia phuong; dao tao chu yéu theo ning lyc san c6 cia nha truong; thiéu sy khuyén
khich dong vién vé kinh té, chinh trj, tinh than d6i véi giang vién trong viéc tham gia
phuc vu xa hoi.

Hai 14, méi quan hé giita cac truong dai hoc véi doanh nghiép con han ché. Cac
doanh nghiép con nghi ngd vé nang luc phuc vu cia cac trudng dai hoc. Cac trudong dai
hoc va doanh nghiép déu chua nhan thic dugce ding tam quan trong vé mdi quan hé
mang tinh tat yéu nay trong muc tiéu phét trién bén viing cua ca trudng dai hoc va
doanh nghiép. Trong nhitng nim qua d3 xuét hién mot s6 moé hinh gan két giira truong
dai hoc va doanh nghiép kha hiéu qua, dem lai lgi ich cho sinh vién, nha truong, doanh
nghiép va xa hoi. Tuy nhién, cac chuyén gia ciing danh gia rang, viéc gan két nay dang
¢6 xu hudng tro thanh trao luu, mang tinh hinh thic va con nang vé su tai tro, hd tro
cua doanh nghiép. Trong méi quan hé giira truong dai hoc va doanh nghiép chua thiét
lap duoc mdi lién hé twong tac chat chg, hd tro 1an nhau, doi bén cung c6 loi dé dao tao
nhan lyc dap tng nhu cau cua x& hoi, cua doanh nghiép. Vé phia truong dai hoc ciing
chua chu dong doi mai noi dung, chuong trinh, phuong phap dao tao gan véi nhiém vy
PVCD gin véi nhu cau viéc 1am cia xa hoi, nhu cau sir dung ciia doanh nghiép. ..

Ba la, vai tro cua chinh quyén dia phuong dbi véi truong dai hoc dia phuong con
han ché Chinh quyén dia phuong it khi dong vai tro cau ndi giita nha trudng Véi cac
doanh nghiép; chua chi dao sau sét viéc phéi hop giira trudng dai hoc vai cac so, ban,
nganh dia phwong; chua thuc hién tét cong tac khuyén khich cac truong dai hoc phuc vu
cong ddng bang cach sir dung don bay kinh té, bién phap hanh chinh, dat hang...

2.3. Mot s6 giai phap ning cao hiéu qua sir dung phwong phap hoc tip phuc
vu cong dong trong cac truwong dai hoc & Viét Nam hién nay

Mgt 13, cac truong dai hoc can xay dung méi hodc cap nhat triét Ii gido duc, st
mang, tam nhin, gia tri cdt 16i va chién luoc phat trién ctua nha trudng ¢6 ham chaa noi
ham cuaa hoat dong PVCD. Bong thoi, cac trudng dai hoc phai coi trong chiic nang phuc
vu Va nang cao ning lyc phuc vy cong dong, hinh thanh mét twong tac lanh manh giia
cac truong dai hoc va xa hoi. Thuc hién chinh sach khuyén khich giang vién tim hiéu
nhu cau x4 hoi, di sdu vao cac doanh nghiép, diéu tra, phat hién va nghién ctu giai
quyét van dé thuc té, cung cap dich vu khoa hoc, cong nghé cé hiéu qua cho céc doanh
nghiép, 1am phong pht thém bai giang va gitp sinh vién dinh hudng tét nghé nghiép
ctia minh. Mé hinh té chtrc, mé hinh dao tao, co s& vat chat, doi ngi giang vién...
trong cac trudng dai hoc dia phuwong phai phii hop véi nhu cau phat trién kinh té - xa
hoi dia phuong.

Hai 13, cac truong dai hoc can xay dung chinh sach, dé &n riéng cho hoat dong
PVCPD nhiam hd trg va cu thé hda cac hoat dong PVCD cua nha trudng. Trong chuong
trinh dao tao can 15ng ghép hoat dong PVCD trong xdy dung va trién khai cac chuong
trinh dao tao. Ung dung rong rai cac phwong phap day hoc trong méi trudng cong ddng
trong hoat dong d6i méi phuong phap giang day.

Ba la, tang cudng hop tac véi cong dong dia phuong, cong ddng cac doanh nghiép,
xay dung mé hinh truong dai hoc gin véi doanh nghiép dé cung phét trién y twong khoa
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hoc cdng nghé, hop tac trlen khai nghién cuu va chuyen giao san pham phuc vu cong
dong. Cac truong dai hoc can tao moi truong dao tao gan voi moi truong lam viée cua
doanh nghiép, cong dong dia phuwong, chién luoc phét trién kinh té - xa hoi cua dia
phuong va dit nudc, trén co sé d6 xdy dung chuong trinh dio tao dam bao chat luong
dau ra vé chuan kién thie, ki nang chuyén mén, nghiép vu dap ung yéu cau st dung
ngudn nhan lyc cua doanh nghiép. Theo do, cac truong dai hoc can dam bao cac diéu
kién co ban 1a: nang cao chit luong d6i ngii giang vién, chd trong tuyén dung, thuong
Xuyén to churc tap huan ning cao trinh do thuc té tai doanh nghiép, cong. dong dia
phuong nham bé sung, cap nhat kién thic, cdng nghé, ning cao ki ning nghé, phuong
phép giang day cho doi ngii giang vién, s dung giang vién kiém nhiém tir thuc té cua
doanh nghiép, cong déng dia phuong, tri thirc héa giang vién tir doanh nghiép tham gia
giang day cac chuong trinh dao tao cua truong dai hoc.

Céc nha truong thiét ké noi dung, khung chuong trinh dao tao, xay dung giao
trinh bao dam chét luong dau ra cua dao tao dai hoc phu hop véi yéu cau chuan kién
thire ki ning cua doanh nghiép yéu cau va thuc tidn nhu cu cua thi truong lao dong.
Pong thoi, cac truong dai hoc can dau tu két cAu ha tang dao tao cua truong bao dam
co sO Vat chat dé ngudi hoc c6 kha nang cap nhat ki thuat va céng nghé ma doanh
nghiép dang ap dung; hoic két hop sir dung co s& vat chat caa doanh nghiép phuc vu
cho dao tao.

Ngoai ra, cac truong dai hoc can xac dinh tiéu chi dau vao va dau ra cia chuong
trinh dao tao chuyén nganh phl hop véi yéu cau cua doanh nghiép, can c6 sy kiém dinh
chat lugng dau ra cua dao tao dai hoc, trong d6 co sy tham gia kiém dinh chuan dau ra
ctia doanh nghiép, trén cin clr cac tiéu chi dau ra vé chuan kién thuc, ki nang, nhan cach
cua sinh vién.

3. Két luan

Phuong phap hoc tap phuc vu cong dong 1a mot phuong phép day tich cuc, phét
huy vai tro trung tam cua nguoi hoc, tinh chi dong, ndng luc tu duy sang tao, nang luc
giai quyét van dé, nang lyc 1am viéc nhom. .. cling nhu phat trién pham chat, y thirc
cong dan va trach nhiém cong dan ddi voi cong dong cua sinh vién. Tuy nhién, hién
nay céc truong dai hoc con chua quan tim t&i nhiém vu phuc vu cong dong, vi thé
viéc ap dung phuong phéap day hoc phuc vu cong ddng & cac truong dai hoc ¢ Viét
Nam hién nay con han ché. Bé st dung hiéu qua phuong phap hoc tap phuc vu cong
ddng trong cac trudng dai hoc & Viét Nam hi¢n nay, can st dung dong bo cac giai
phép co ban sau: cac truong dai hoc can xay dung méi hoac cap nhat triét Ii gido duc,
st mang, tam nhin, gia tri ¢4t 16i va chién lugc phat trién cua nha trudng c6 ham chira
noi ham cua hoat dong PVCPH. Bong thoi, cac trudong dai hoc phai coi trong chirc ning
phuc vu va ning cao ning luc phuc vu céng dong, hinh thanh mot twong tac lanh
manh gitta cac trudng dai hoc va xa hoi; cac trudng dai hoc can xay dung chinh séch,
dé &n riéng cho hoat dong PVCP nham hd trg va cu thé hda cac hoat dong PVCP cua
nha truong; tang cuong hgp tac vaéi cong d(‘)ng dia phuong, cong dong céac doanh
nghiép, xay dung mé hinh truong dai hoc gan véi doanh nghiép dé ccung phat trién y
tuong khoa hoc cong nghé, hop tac trién khai nghién ciru va chuyén giao san pham
phuc vu cong dong.
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ABSTRACT

Some solutions to improve effectively using community service learning
methods in universities in Vietnam today

Duong Thi Huong
Faculty of Basic Science, Thai Nguyen University of Economics and Business Administration

Community service learning is a teaching and learning method through which
learners apply the knowledge and skills learned in school to practical conditions. Using
community service learning methods in universities helps students to be self-disciplined
and proactive in acquiring specialized knowledge, especially making an important
contribution to the development of basic skills in students: practical capacity,
competence problem-solving ability, creative thinking ability, teamwork ability,
adaptive capacity,... and at the same time helping students become self-aware of their
own roles and responsibilities to the community. However, the application of
community service teaching methods in universities in Vietnam is still limited. Within
the scope of this article, the author analyzes and clarifies some theoretical issues about
teaching methods to serve the community and the reality of using community service
teaching methods in universities in Vietnam. South present on that basis, the article
proposes some basic solutions to improve the efficiency of using community service
learning methods in universities, contributing to improving the quality of training high-
quality human resources in higher education institutions in Vietnam today.

Keywords: methods of learning to serve the community, learning to serve the
community, learning methods.
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