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NGHIEN CUU TIEP CAN QUAN LY CAU NUGC SINH HOAT
THONG QUA PINH GIA

Bui Thi Thu Hoa'

Tém tit: Nude sinh hoat la mét trong nhitng nhu cau thiét yéu, anh huong truc tiép dén sirc khée thim
chi tinh mang cia con ngudi, vi viy trong sé cdc muc dich sir dung, cung cap nude sinh hoat luén dwoc
wu tién hang dau. Tuy nhién, véi toc d9 gia tang dan so6, phat trién kinh té va dé thi héa hién nay ngay
cang tao dp lee doi voi cung cdp nude sinh hoat, vi vy can c¢é nhdn thire ré hon vé gid tri mede sinh
hoat ciing nhw vmg dung cdch tiép méi trong quy hoach va quan Iy tai nguyén nude hiéu qud. Tiép cin
quan Iy cau thong qua céng cu kinh té la dinh gid nude dang la mét trong nhitng tiép cén dwoc nhiéu
quoc gia thwc hién, do 1a tiép cdn hudng dén trye tiép nguoi tiéu dimg nham thay déi hanh vi va nhin
thire ciia ngueoi tiéu diing doi voi hang héa va dich vu lién quan dén tai nguyén nude. Trong bdi viét nay
tac gia muon dé cdp dén co sé khoa hoc trong quan Iy nwée sinh hoat théng qua cdc phwong phdp dinh

gid, ciing nhw danh gid thiee trang van dé nay vé qudn 1y nuée sinh hoat trong diéu kién Viét Nam.

Twr khoa: Quan ly cau, dinh gia, nudc sinh hoat.

1. PAT VAN PE

Bién d6i khi hau ciing nhu thay d6i dan sé va
phat trién kinh té hién nay ngay cang tao ap luc
16n dbi véi tai nguyén nude khién cho cong tac
quy hoach va quan 1y tai nguyén nudce nhiéu qudc
gia d4 thay d6i va hiéu chinh theo mot sé cach tiép
can thich hop dé thich ung voi diéu kién ngudn
cung hién tai. Cach tiép can quan 1y tai nguyén
nude phd bién thuong van duoc sir dung d6 1a dwa
trén tiép cén tir phia cung, thong qua hoan thién,
nang cip va mo rong phat trién hé thong cung cap
nudce. Tuy nhién véi hidu suat khai thac tai nguyén
nude gan nhu t6i da ngudn nude sin cd nén cach
tiép can nay doi khi kho dap tng trong diéu kién
bién d6i nhanh vé nhan khiu hoc ciing nhu phat
trién kinh t& xa hoi (Herbertson va Tate, 2001).
Chinh vi vdy, nhiéu qudc gia trén thé gidi da
chuyén tiép can quan 1y cung sang tiép can quan
ly cdu nhim bao dam va thich ung nguén cung
cap nudc ngay cang khan hiém va cing thing
(Griffin, 2006). Quan ly cau dugc thuc hién thong

! Khoa Kinh té & Quan Iy, Trwong Bai hoc Thity loi

qua nhiéu céng cu nhu kinh té, hoan thién thé ché,
nang cao nhén thue, gido duc... tuy nhién trong
bai viét niy tac gia tap trung nghién ctru quan Iy
cau thong qua cac cong cu kinh té bang dinh gia
nhim nghién ctru kha ning ap dung trong diéu
kién thyc té hién nay. Y tuéng chinh cua cac cong
cu chinh sach kinh té nham tao dong luc, khuyén
khich va tu nguyén lya chon trén co s& dong co
mdi c4 nhan thay vi quy dinh hanh vi cu thé.
Trong hoat dong kinh té, gia dong vai trd quan
trong trong viéc phat tin hiéu dé cac bén ty diéu
chinh hanh vi cia minh. Trén co s& do, gia s€ tac
dong dén viéc phan bo tai nguyén, dinh dang viéc
phan phdi tiéu dung va thu nhap giita cac ca nhan,
tham chi ca pham vi qudc gia. Tuy nhién, nganh
nude dic trung 13 nganh c6 nhidu thit bai thi
truong nén thyc té chua c6 hé théng gia van hanh
theo dung nghia trong khu vuc cong cong. Boi
vdy, can co sy can thiép cua chinh phu dé thiét lap
gi4, cu thé 1a gid nuéc nham khéi phuc lai chirc
ndng phat tin hi¢u cua gia, cling nhu tim ra cac
nguyén nhan bép méo va bién phap khic phuc.
Pinh gia 1a mdt khai niém rong va ngay cang su
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dung & nhidu qudc gia trén thé giéi boi ngoai muc
tiéu hiéu qua kinh t& con huéng dén cac muc tiéu
xa hdi nhu binh déng, bao v¢é moi trudong trong
quan 1y tai nguyén nudc. Trong sé cac muc dich
st dung, nudc sinh hoat luén dugc quan tam va
dong vai tro quan trong nhét d6i voi hoat dong cua
con ngudi. Vi vdy, trong bai viét nay tac gia mudn
nghién cuu téng quan vé quan ly cau thong qua
cac phuong phap dinh gi4, tir 6 phan tich thuc
trang quan ly nude sinh hoat & Vi¢t Nam khi ap
dung cong cu kinh té nay.

2. CO SO KHOA HOQC

Trudc nhitng nhu ciu sir dung tai nguyén
nude rat da dang va bat dinh, quan 1y cau
duoc cho 1a mot trong nhitng giai phap khic
phuc tinh trang khan hiém hién nay. Tiép can
quan ly tu phia cau duogc hiéu 1a cach quan ly
khai thac tai nguyén nudc thong qua cac bién
phéap kiém soat chat thai va luong tiéu thu qua
muirc (Herbertson va Tate, 2001). Vi cach tiép
can quan 1y cdu, hanh vi ngudi tiéu dung sé 1a
d6i twong hudng t6i nhim dat duoc bat ky
muc tiéu vé hiéu qua kinh té, phat trién, cong
bang xa hodi, bao vé moi truong ciing nhu dam
bao ngudn cung cip va dich vu nudc bén
vitng. Dbi v6i muc tiéu hiéu qua kinh té, quan
1y cau st dung nuéc s& huéng dén muc dich
giam ton that trong viéc cung cap, phan phdi
nuéce, lya chon chit luvong nudc phu hop voi
cac muc dich st dung, cling nhu lga chon thoi
gian cung ung nhu sir dung nudce vao thoi gian
thap diém, nham giam cing thing cho hé
théng cung cép nude va han ché tinh trang
khan hiém. Chién lugc quan 1y ciu ciing tinh
dén muc tiéu cong bang xi hoi, thong qua
chinh sach dinh gid nuéc nhim dam bao
nhiing nguoi nghéo & cd khu vuc d6 thi va
noéng thén co thé tiép can véi ngudn nude
sach, an toan. Ngoai ra, chién lugc quan Iy
ciu ciing huéng dén sy tham gia cua cong
dong, ton trong y kién cuia nguoi tiéu dung
trong viéc quyét dinh vé quan 1y ngudn nudc.
Tiép can quan 1y ciu luon huéng dén muc tiéu

bao dam bén virng moi trudng trén co so thay
d6i hanh vi tiéu dung, dic biét bién ddi khi
h4u ngay cang khién cho ngudn cung cip nudc
trd nén khan hiém va thiéu hut trim trong.

Dbi v6i quan 1y cdu nude sinh hoat duge phin
loai thanh 3 dang (Sharma va Vairavamoorthy,
2009). Thir nhat, 1a nhom cac bién phap k¥ thuat
nham lam giam lwong nude thit thoat nhu sir dung
céc thiét bi tiét kiém nudce, quan 1y dong hé do, ...
Thtr hai 14 nhom céc bién phap kinh t& nhu sir
dung cong cu gia, biéu phi, trg cép, tién phat nhim
khuyén khich ngudi st dung o ¥ thirc tiét kiém,
bao ton tai nguyén nude. Cudi cung 1a nhém cac
bién phdp mang tinh chinh tri - xa h{i nhu xay
dung cac khudn khd phép 1y, quy dinh, nguyén tic
nham khuyén khich, thuc dy cac bién phap quan
Iy cau ciing nhu nang cao nhan thirc ngudi dan
thong qua gido duc cong ddng. RS rang, quan Iy
cau nudc dé cap dén tat ca cac bién phap ting
cuong hiéu qua ky thuat, xa hoi, kinh t&, méi
truong va thé ché va hudng dén muc tiéu giam
thiéu ton that cling nhu sir dung ti wu dé dép tng
nhu cau nuéce hién tai va tuong lai, tiép can quan
Iy cAu dugc thé hién thong qua cac chién luogc cu
thé nhu chién Iugc kinh té, k¥ thuat va thé ché va
duogc 4p dung kha linh hoat tily vao diéu kién timg
qudc gia. Trong bai viét ndy, tac gia tap trung chu
yéu nhom bién phap kinh té, cu thé 1a cong cu
dinh gia nham quan 1y cAu nudc sinh hoat.

Déi v6i chién lugc kinh té, cac chinh sach lién
quan dén thi truong va gid nudc duge cho 1a
nhitng bién phap hitu hiéu dat duoc phan bd nudc
hiéu qua néu 4p dung thanh cong (Griffin, 2006),
mic di nganh nudc c6 nhiu yéu té gy thit bai
thi truong nén co ché thi truong va gia chwa hoan
thién. Tuy nhién, chinh sach dinh gia duogc cho sé€
khic phuc nhirng khuyét diém xudt phat tir thi
truong nganh nude. Ngoai muc tidu va nguyén tic
chinh cta dinh gia nham thu hdi chi phi, bao dam
ngudn tai chinh, thi dinh gia ciing huéng dén quan
Iy cau, cai thién phan bd nudc va kiém soat 6
nhiém, boi néu gia nudc khong duoc tinh hoic
tinh v&i muc qua thap s& d& din dén hanh vi s
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dung lang phi va ngudi ti€u dung khong c6 dong
co dé gidm hoac lya chon nhiing thiét bi st dung
nude hiéu qua. Dbi véi nude sinh hoat, dinh gia
duoc thuc hién va ap dung theo nhiéu phuong
phap khéc nhau, tiiy thudc vao diéu kién thuc té
timg 1anh thé va qudc gia.

Dinh gid theo chi phi can bién

Pinh gia theo chi phi can bién dugc xac dinh
dwa trén gia cta viéc san xuat/cung cap thém mot
don vi nudc. Pé xac dinh gia nude theo tiép can
chi phi can bién can xac dinh ham cau su dung
nudce sinh hoat ((P;=a-bQ) cling nhu ham chi phi
cung cap nude (Py=c+dQ) (trong d6 a, b, ¢, d 1a
cac hé s6 duong cau va chi phi cung cip nuéc; Q
1a khéi lwong nuéc). Tir d6 xdy dung va tdi da
ham phic lgi x3 hoi rong (NSW):
MaxNSW = [(a—bQ)dQ ~ [ (c +dQ)dQ . DE t6i

da loi ich do nudc dem lai, giai bai toan tim cyec tri
ham phuc lgi xa hdi, khi do:

dNSW _d

40 ~do [[(a ~bQdQ- (c+dg)dd_o

Trén co s cép béng cung cau, co thé xac dinh
dugc gid can bang P,=P, =P". Theo 1y thuyét
kinh té, dinh gia hiéu qua khi dua trén chi phi can
bién, 1a phuong phap gia nudc duge xac dinh béng
voi chi phi bién cung cép nudc (hay P'=MC).
Tinh chinh xac va hop ly cia md hinh tuy thudc
vao xac dinh ham loi ich va chi phi cung cap
nude, do nhitng khé khan khi xay dung ham chi
phi ciing nhu bat dinh tir phia cung cép do phu
thudc vao yéu td thoi tiét. C6 nhiéu quan diém cho
rang dinh gia theo chi phi c4n bién thuong bo qua
van dé cong béng (Dinar va cac cong su, 1997),
dic biét trong thoi ky khan hiém, s& lam cho gia
nudc ting 1én anh hudng tiéu cuc dén cac nhom
thu nhap thap, boi nude 1a mat hang thiét yéu nén
ai cling c6 quyén duoc sir dung.

Dinh gid theo khoi (block pricing)

Dinh gi4 theo khdi (block) 1a mot trong phuong
phap dinh gia theo thé tich. Gia nudc thay ddi khi
ngudi tiéu dung st dung vuot qua gidi han khoi
lwong theo timg block. C6 3 ciu tric ty gia duoc
tinh theo khéi d6 14 ting theo khdi, giam theo khoi

va ddng nhdt (c6 dinh). Theo Boland va
Whittington (2003), dé thiét ké ciu trac dinh gia
theo block can: quyét dinh sé lwong khdi (block)
dé tinh gid, xac dinh khéi luong nude st dung tmg
v6i mbi khdi (block), va xac dinh gid nude cho
cac khdi (block) nay. Vi du truong hop tai nguyén
nudc ¢6 dau hiéu khan hiém, céu trac dinh gia
tang theo khdi thuong ap dung. Gia ciia khdi nudc
dau tién co thé duoc tinh trén co s& chi phi van
hanh va bao dudng (O&M) thap. Cac khdi nudce
ké tiép thuong duoc tinh gia véi cao hon nhim
bao dam bu dip chi phi O &M va phan anh chi phi
can bién cua viéc cung cap nudc.

Dinh gid hai thanh phan

Dinh gi4 hai thanh phan 1a sy két hop giita dinh
gi4 theo thé tich voi phi ¢ dinh. Pay 1a mot trong
nhiing phuong phdp dinh gid bdo ddm hai muc
tiéu thu hdi ngan sach va khuyén khich nguoi dan
tiét kiém nudc. Theo cach dinh gia nay, gia nudc
duogc cu thanh tir hai thanh phan. Thanh phéan thi
nhét, nguoi tiéu dung thanh toan mét lan (ké ca
xét dén trudng hop khan hiém, mirc phi ¢ dinh
F,. Ciu phan thir hai, 1 phan thanh toan cho
nhitng tiéu ding nudc thuc té:

BE,=M+p=*(w, —w)

Trong d6: p 1a gia nudc, W, ti€u dung nudc
dugc do luong va W 1a mirc ngudng cho phép; M
13 “phi nuéc theo dong hd do” ¢ dinh dugc thanh
toan & mdi giai doan cho tat ca cac khach hang,
nham thu hdi chi phi ¢ dinh va p 1a chi chi phi
bién cua cung cip nude, B: s6 tién thanh toan cho
thanh phan gia tht hai.

Thyc té cho thiy, chién lwgc dinh gia thuong
ap dung cho quan 1y cau, dic biét 1a khu vuc thanh
thi, noi ¢6 mat dé6 dan cu dong duc, nhu cau su
dung 16n, va duogc cho la kha hi¢u qua (Araral va
Wang, 2013), tuy nhién mdi chinh sach dinh gia
s& tiy vao diéu kién cung cép cling nhu nhu ciu
st dung & timg qudc gia, va vang lanh thd. Trén
day 1a mot sé tong quan vé cach tiép can quan Iy
cau bang cac cong cu kinh té, thong qua céc
phuong phap dinh gia nhim huéng dén su thay
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d6i trong hanh vi tiéu ding, ciing nhu bao ton
ngudn nudec ma hién nay & nhidu nudc trén thé
gidi dang ap dung. Phan tiép theo nghién ctru trinh
bay mot sb cach tiép can kinh té dé quan 1y cau
nudc sinh hoat & Viét nam hién nay, cling nhu
thach thue.

3. THUC TRANG QUAN LY CAU
THONG QUA PINH GIA NUOC SINH
HOAT O VIET NAM

Theo bao cdo cia nhiéu t6 chirc trén thé gioi
déu nhan dinh Viét Nam 1a mot trong nhitng quéc
gia dé bi chiu anh hudng truc tiép tir bién d6i khi
héu, dic biét ddi voi tai nguyén nuoc, két hop véi
dac thu phu thudc 16n vao dong chay tu nudc
ngoai nén tinh trang thiéu nudc cta Viét nam ngay
cang tram trong, dac biét vao mua kho. Hon nira,
voi dic diém ngudn nude khong phan bod déu giira
cac vung va luu vuc song nén da gay nhitng kho
khan trong viéc cung cép nudc, kho, dac biét la
trong cac luu vyc c¢6 nhu cdu cao nhu Ha ndi,
thanh phé HO6 Chi Minh (ADB, 2009). Piéu d6

dugc thé hién & muc cung cdp nude tinh trung
binh trén ddu ngudi mdi ngay co xu hudng giam
dang ké tir 318.63 lit/ngay/ngudi ndm 1997 xudng
con khodng 192.6lit/nguoi/ngay (IBNET, 2017).

Téc d6 d6 thi hoa da ngay cang gia tang ap luc
d6i véi kha nang cung cdp nudc sinh hoat. Mot
trong nhitng van dé chinh trong quan 1y nudc sinh
hoat hién nay 1a mac gia nudc sinh hoat dugc tro
cap nhiéu tir phia chinh phi. Gia nudc sinh hoat &
Viét Nam hién ¢ mirc kha thap so véi cac qudc gia
trén thé giGi, trung binh khoang 0.29 $/m* (Hinh
1), khién cho doanh thu nganh nudc kha thip.
Nghién ctru cho thiy, hdu hét cac cong ty cung
cap nuéc thu hoi chi phi con & muc thap (khoang
70%) dé van hanh va bao dudng hé thdng, va y
mudn thanh toan ctia nguoi tidu dung dbi véi nudce
sinh hoat ¢ thanh thi san sang chi tra 1.1% thu
nhdp cua h§ gia dinh (ADB, 2010), day cling
chinh 14 nguyén nhan khién cho khu vuc tu nhan
kho c6 dong co tham gia trong linh vuc quan ly tai
nguyén nudc.
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Hinh 1. Gid nuée sinh hoat trung binh ciia céc nwée (Nguon: IBNET, 2017)

Van hanh va quan Iy hé thong tai nguyén nudc
hién nay duogc cho 1a mét trong nhiing nhi¢m vu
trong tim ma Chinh phi d3 dat ra nham hudng
dén muc tiéu phat trién xanh va bén viing, Viét
Nam d3 théng qua K& hoach Hanh dong Qudc gia
dé thyc hién Chwong trinh Nghi sy 2030 vé Phat
trién Bén viing theo Quyét dinh sb 622/Qb-TTg;
Ngay 10 thang 5 nim 2017, ké hoach niy bao

gom thiét 1ap muc tiéu va cac chi sé cho muyc tiéu
phat trién bén virng SDG6. Cac tiép can quan ly
cau cling di va dang duoc 1dng ghép trong cac
chinh sach quan ly va quy hoach tai nguyén nudc.
Mic du cac hinh thie déu tu trong nganh nudc
chii yéu 1a dau tu cong, véi tro cép cua nha nude,
tuy nhién véi tinh hinh ng cong ngay cang gia
tang, cting voi nhu cau sir dung nudc gitra cic muc
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dich canh tranh kha phuc tap, chinh sach quan ly
ciing d3 mo rong, huéng dén cic ngudn von tu nhan,
ting cuong sy tham gia cia cong ddng trong van
hanh va quan Iy hé théng. Su chuyén bién vé thé ché
bude dau thong qua sy chuyén d6i tir cac doanh
nghi€p nha nudc sang cac hinh thirc hoat dong va
quan 1y c6 su tham gia ciia nguoi dan hodc tu nhan
duéi hinh thirc m6 hinh hop tic cong tu, ¢d phan
hoéa, tu nhan hoa hoac xa hoi hoa. Pay cling duoc
cho 13 mét trong nhirng tiép can quan 1y cau trong
quéan ly tai nguyén nudc ma Viét nam da va dang
timg budc 4ap dung, va di duoc thé ché héa trong
Luat tai nguyén nudc.

Pbi véi tinh gid nudc sinh hoat, Chinh phu
cling d3 huéng din quy dinh t6 chic thuc hién
hach toan, tinh toan chinh xac, day du cac chi phi
va dinh muc thué nudc theo Nghi dinh sb
117/ND-CP ngay 11 thang 7 nam 2007 ctia Chinh
phi vé san xudt, tiéu thu nudc udng; Thong tu lién
tich s 95/TTLT-BTC-BXD-BNN trinh cdp c6
thim quyén phé duyét gia nude cho ngudi sir dung
nude. Dua trén hudng din cua nha nuée, biéu tinh
gia nudc sinh hoat dugc hi€u chinh theo tung dia
phwong, tuy nhién nhiéu mé hinh va co ché quan
Iy khai thac cac cong trinh cip nudc & mot sd khu
vuc van con chua hiéu qua va bén viing (WHO,
2012). Phuong phap tinh gia chinh ¢ Viét Nam
chii yéu van ap dung cach tinh gia ting theo block,
chua 4p dung cach tiép can dinh gi4 theo hai thanh
phan, cac muc gia ap dung ciing con ¢ mirc thip,
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mic du ciing dd c6 su phan biét gia dbi véi khoi
lugng nudc st dung gia tang. Vi du theo khung
gia nugc cua Cong ty TNHH mot thanh vién nudc
sach Ha ndi quy dinh gid nude hién tai khong co
khoan phi ¢ dinh hang thang, chu yéu duoc tinh
dua trén khdi luong nuée st dung véi muc gia
tang dan. Cuy thé ddi véi 10 m® dau tién (block),
gia nude 1a 5.973 dong/m®, 10m® tiép theo duoc
tinh v&i mirc gia 7.052 doéng/m® va 8.669 dong/m’
v6i 10 m® tiép theo, trén 30m’ gia nude 1a 15.929
ddng/m’. Ngoai ra, gia nudc cudi cing con bao
gém 5% thué gia tri gia ting va 10% chi phi bao
v€ moi truong (phi nudc xa thai). Gia nudc cling
duogc ap dung chi tiét cho timg dbi twong sir dung
nhu cdc don vi kinh doanh, dich vu, san xuit...
Mic du phuong phap dinh gia nudc sinh hoat &
Ha noi va thanh phd H6 Chi Minh déu dinh gia
theo phuwong phép ting dan theo block, tuy nhién
c6 su khac biét trong cach xac dinh gia va block
dé tinh gia nudc dwa trén sé m® sir dung mdi
nguoi theo thang (Hinh 2). Phi nudc thdi cling
duoc ap dung véi mue thu 10% trén gia nudc sach
(chwa bao gom thué gia tri gia ting). Mot trong
nhiing muc tiéu ma dinh gia huéng dén 1a bao
dam cong bang gitta nhitng ngudi st dung, gia
nudc sinh hoat ¢ thanh phd H6 Chi Minh cé xét
dén d6i twong nghéo va can nghéo, ap dung véi
biéu gi4 thap hon cho cac phuong an st dung so
véi cac hd dan cu khac, tuy nhién chua c6 sy khac
biét dang ké.
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Hinh 2. Biéu gid nude sinh hoat thanh phé Ho Chi Minh
Nguon: Cong ty C6 phan cap nuwée Trung An (2020)
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Véi vi du dién hinh vé cach tinh gia nudc sinh
hoat & hai khu vuc déng dan cu nhat cho thiy
cach tinh gia hi¢én nay ¢ Viét Nam theo phuong
phap dinh gia ting dan theo block, xay dung biéu
gia nudc déu tuan theo quy ché tinh gia da duoc
Nha nudc ban hanh, theo do6, gia nudc thuong
duogc tinh trén chi phi san xuat. Tuy nhién, mot
trong nhiing thach thire dbi véi nganh nudc nodi
chung va cung cip nudc sinh hoat néi riéng dang
phai giai quyét d6 1a hoan thién thé ché, co ché
tai chinh nhim bao dam tinh bén vitng trong
cung cip cac dich vy nude. Nghién ctru cia ADB
cho thiy, co ché tinh gid nudc & Viét Nam con
kha thip, trung binh chi chiém khoang 1.1% thu
nhép binh quan cua céc ho gia dinh ¢ thanh thi so
v6i mirc trung binh 1a 5% trén thé gidi. Voi co
ché tinh gia nudc hién tai, hau hét cac cong ty
cung cip nudc sinh hoat chi thu hdi dugc gan
70% chi phi O&M, va van duoc su trg cép cua
nha nudc (ADB, 2010), mic du nhiéu dia phuong
d3 ban hanh khung gia nudc, tuy nhién nhiéu mé
hinh va co ché quan 1y khai thic cic cong trinh
cép nudc & mot s6 khu vuc van khoéng c6 hi€u
quéa va bén virng.

Phi bao vé mdi truong va thué gia tri gia ting
chiém mot ty trong nhat dinh trong gia nudc va
cling theo co ciu ting dan theo khdi luong sir
dung cua cac ho gia dinh. Theo dénh gia cua nhiéu
chuyén gia qudc té cho ring, cach dinh gia hién
nay cuia cac nude ¢ thu nhap thip va trung binh
phan 16n ap dung cach dinh gia hai thanh véi dinh
gi4 tang dan theo khdi lwong trong thanh phan thi
hai. Tuy nhién, Viét nam 1a mét trong it quic gia
gia nudc khong tinh dén phi ¢d dinh hang thang
ngoai cac khoan tinh theo gia nudc ting dan theo
block. Theo thong ké, cdc muc phi ¢ dinh hang
thang cho viéc cung cap nudce sinh hoat & khu vuc
Pong A Thai Binh Duong khoang 5 d6 la/thdng
(Whittington, 2016). Viéc ap dung phi c6 dinh két
hop vai dinh gia ting dan theo block (dinh gia hai
thanh phan) dugc cac nha kinh t& dé xuit 1a mot
trong nhitng Iwra chon nham tai phéan phdi lai trong
nén kinh té (4p dung trong nganh nudc) bang cach
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sit dung thanh phan phi c¢6 dinh ngoai muyc dich
thu hoi mot phan chi phi con ¢6 thé phan phdi lai
cho nguoi ngheéo thong qua 4p dung nhirng muirc
phi/gia dic biét nhu mién phi 4-8 m’ dau tién, va
ap dung cac biéu phi twong tu cho cac khdi luong
m’ tiép theo.

Ngoai ra, m{t trong nhitng muc ti€u quan ly
cau huéng dén kiém soat 6 nhiém, dic biét ddi véi
ngudn nude thai. Thyc té cho thdy biéu gia nudc
sinh hoat hién nay thuong quy dinh khoang 10%
hoa don tién nude (Nghi dinh 88/CP), muc chi phi
nay ciling chi dam bao duogc 10 — 20% chi phi van
hanh va bao dudng hé¢ théng thu gom nudc thai.
Quén 1y hanh vi ti€éu dung nudce sinh hoat cling
quan trong nhu dbi voi nude xa thai. R rang xay
dung mirc phi x4 thai qué thip ciing twong duong
kho khuyén khich nguoi tiéu ding kiém soat hanh
vi x4 thai ctia minh. Piéu nay ciing 14 mét trong
nhitng nguyén nhan gy tinh trang 6 nhiém nudc
va kho kiém soat chit lwong nudc xa thai. Nhu
vay, con kha nhiéu khé khan, thach thirc trude mét
d6i v6i nganh nude sinh hoat néi riéng ciing nhu
tai nguyén nudc noi chung, khi st dung tiép can
quan 1y ciu nhim thay d6i hanh vi sir dung cua
nguoi tieu dung thong qua cong cu dinh gia.

4. KET LUAN & KIEN NGHI

Trudc nhitng bién dong vé sd luong va chét
luong hién nay cua tai nguyén nudc trong diéu
kién bién d6i khi hau ciing nhu phat trién kinh té,
bung nd dan sb va tbc d6 d6 thi hoa doi hoi cong
tdc quy hoach va quan ly tai nguyén nudc ap
dung linh hoat va hai hoa cac giai phép, trong do
quan ly cau thong qua dinh gia dugc cho 1a mét
trong nhitng tiép can kha hiéu qua trong diéu
kién hién nay.

Déi véi dich vu cung cép nuée sinh hoat, can
xem x€t va hi€u chinh cach tinh gid nudc theo
phuong phap dinh gia hai thanh phan véi ciu phan
c¢b dinh nhim bao dam mot phan chi phi ciing nhu
1a co s bao dam cong bang va cu phan thi hai
duoc tinh dya trén phuong phap dinh gia ting dan
theo khéi Iwgng. Ngoai ra cac mirc gia ndy ciing
can phu hop theo timg khu vyc va phan anh sy
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khac biét theo mua va viéc lwa chon cac muc khéi
luong trong tung block cling phai dugc nghién
ctru cu thé. Hon nira, gia nude ciing can phan anh
hiéu qua phi xa thai nhim quan 1y ngudn nudc
thai trude hét bao dam viéc van hanh va hoat dong
ctia hé thdng thu gom va xir Iy nudce thai. Tim hiéu
¥ mudn thanh toan cua ngudi tiéu dung ciing phai
duogc coi trong nhu mot ciu phﬁn lam nén sy
thanh cong cua dinh gia va can nghién ciru chi
tiét. Cho dén nay, dinh gia van duoc cho 1a mot

trong nhitng chinh sach quan 1y cau truc triép va
hiéu qua. Tuy nhién, dé thiét k& biéu gia phu hop
doi hoi cin mo rong thi truong cung cdp nudc
thong qua khuyén khich khu vyc tu nhan tham gia
trong quan Iy va van hanh véi cdu trac to chirc
linh hoat, dué6i hinh thirc ¢6 phan héa, tw nhan hoa
luén dugc cho 1a mot trong nhiing giai phap sé tan
dung dwoc ngudn tai chinh tu nhan hay cong dong
nham giai quyét bai toan quan Iy tai nguyén nudc
hiéu qua trong diéu kién hién nay.
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Abstract:
STUDY THE DEMAND MANAGEMENT APPROACH
FOR DOMESTIC WATER BY WATER PRICING

Water is one of the essential needs, which always affects directly to human life. In multiple purposes,
domestic water is considered as one of important priorities. Nowadays, domestic water supply is
pressured by population growth, economic development and urbanization problems. Therefore, it is
needed to understand the value of water as well as applying the new approach in water management
and planning efficiently. Water demand management by economic tools such as water pricing is one of
the approaches applied in many countries, and aims to change the consumer’s behaviors and
perceptions in water use efficiently. In this article, the scientific basis of domestic water demand
management by water pricing methods is studied as well as access to this issue in Vietnam.

Keywords: Demand management, water pricing, domestic water
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