PANH GIA SU HAI LONG CUA DU KHACH POI VOI AM THUC
PUONG PHO TAI THANH PHO CAN THO
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Tém tit: Thanh phd Can Tho c6 tai nguyén du lich 4am thyc da dang, 1a trung tim du lich ciia ving
ddng bang song Ctru Long. Bai bao sir dung dit liéu so cap dugc thu thap bang phuong phap diéu tra
bang hoi 200 du khach noi dia dén Can Tho. Két qua cho thay, da s6 du khach hai long véi am thuc
duong phd va sin sang gidi thiéu am thuc Can Tho cho ban b, ngudi than. Trong mé hinh nghién
ctru, du khach dugc khao sat hai long nhiéu nhat vé chit lugng moén an - thac uéng, déng thoi, nhiéu
du khéch phan nan vé chat luong phuc vy, co sé vat chét, an toan, vé sinh thuc phém. Su hai long ctuia
du khéch c6 sy khac biét giira cac nhom tudi nhung khong khac biét theo gidi tinh va trinh do hoc
van. Tur két qua nghién ctru, bai bao dé xuat mot sb giai phap dé nang cao hiéu qua khai thac 4m thuc
nhu mét tai nguyén du lich quan trong ctuia Can Tho trong tuong lai.

Tir khéa: du lich, du lich 4m thuc, 4m thuc dudng phd

ASSESSING THE SATISFACTION OF DOMESTIC TOURISTS WITH STREET FOOD
IN CAN THO CITY

Abstract: Can Tho city has diverse culinary tourism resources and is the tourist center of the Mekong
Delta region. This article uses primary data that were collected by the questionnaire survey method
of 200 domestic tourists to Can Tho. The findings show that the majority of tourists were satisfied
with street food and willing to introduce Can Tho cuisine to their friends and relatives. In the research
model, surveyed tourists were most satisfied with the quality of food and drinks, and at the same time,
many tourists complained about service quality, facilities, safety, and food hygiene. Tourist
satisfaction differs between age groups but does not differ by gender or education level. From the
research results, this article proposes some solutions to improve the efficiency of exploiting cuisine
as an important tourism resource of Can Tho in the future.

Key words: tourism, culinary tourism, street food.

1. PAT VAN PE

Thanh phd Céan Tho 13 trung tdm du lich cta
ving ddng bang song Ctru Long voi doanh thu
tir du lich dat hon 5,4 nghin ti dong va dén gan
6 triéu lugt khach nam 2023 [8]. Bén canh nghé
thudt don ca tai tir Nam B9, cac di tich van hoa
- lich su, lang nghé... du khach con bi thu hut
boi Am thue - mot nét doc déo cta vin hoa song
nudc mién Tay, dac biét l1a am thuc duong phé.

Am thuc duong phd tai Can Tho cé su giao
luu van hoa dic sic gitta céac toc nguoi Cham,

Hoa, Khmer... cung véi sy sang tao cia nghé
nhan, da tao nén nhitng mén an doc dao. Am
thue néi chung va 4m thue dudng phd noi riéng
dugc xem 1a mdt ngudn tai nguyén du lich quan
trong, dong gop vao su phat trién du lich cta
thanh phé Can Tho.

Hién nay, thanh phé Cén Tho chua xé4c dinh
dung tam quan trong ctia am thuc duong phd
nhu la mdt san phém du lich chinh, cling nhu
thiéu nhirng nghién ctru vé linh vuc nay. Vi
vay, dé tang strc hat du khach va thac day
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nhitng san pham du lich dic sic cho thanh phé
Can Tho, bai bao tién hanh nghién ciru, danh
gia sy hai 1ong cta du khach d6i v6i am thyc
duong phd, dé xudt mot sb giai phap dé nang
cao hi€éu qua khai thac am thuc nhu mot tai
nguyén du lich quan trong ctia thanh phd Can
Tho trong tuong lai.

2.CO SO DU LIEU VA PHUONG PHAP
NGHIEN CUU

2.1. Co s6 dir li¢u

Dit liéu so cap 1a nhitng thong tin thu thap
duoc tir du khach vé hoat dong du lich, am thuc
duong phd ¢ thanh phd Can Tho... thong qua
phuong phép khao sat bang bang hoi.

Dit liéu thir cap 1a nhirng tai liéu vé 1i luan va
thuc tién phat trién du lich Am thuc noi chung,
am thuc duong phd noi riéng duge nhom tac gia
thu thap, phan tich, téng hop.

2.2. Phwong phap nghién ctru

M6 ta cdc mau khao sat: thoi gian khao sét:
11 - 12/2023; dia diém: khu vuc bén Ninh Kiéu,

noi tap trung dong du khach va hoat dong am
thue dudng phé ¢ thanh phd Can Tho.

S6 phiéu khao sat phat ra 1a 200 phiéu, trong
d6 192 phiéu thu vé hop 18. Ti 1& du khéach nir
chiém 52,4% va nam chiém 47,6%. V& trinh do
hoc vén, bac phé thong c¢6 49 du khach (25,7 %);
trung cép, cao déng ¢6 24 du khach (12,6 %), dai
hoc ¢6 107 du khach (56%), sau dai hoc co 11
du khach (5,7%). Theo do tudi, c6 28 du khach
(14,7%) tir 16 - 18 tudi, 113 du khach (59,2 %)
tir 18-30 tudi, 26 du khach (13,6 %) tir 30 - 45
tudi, 24 du khach (12,5 %) tir 45 tudi trd 1én.

Ki thuat liy mau thuin tién duoc st dung
nhung c6 luu tim dén cac yéu t6 nhan khau hoc
ctua du khach. Bang hdi sir dung thang do Likert
(5 mtrc do) dé do su hai long cta du khach khi
dén trai nghiém am thuc duong phd tai thanh
phd Can Tho.

Thong tin thu thdp dugc xir Iy bang phan
mém SPSS 26 véi cac ki thuat théng ké mo ta,
kiém dinh gia thuyét.
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Hinh 1. M6 hinh cac nhan t6 dnh hwéng dén sw hai 10ng véi Am thwe dwong phd

Trén co s¢ ke thira cac nghién ctru trude (2,
3,4,5,6,7] vadac diém ctia am thuc duong pho,
nhém tac gia dé xuat cac nhan t6 danh huong dén
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dic diém du khach 1a gi6i tinh, d6 tudi, trinh d6
hoc van dugc xem nhu nhirng bién kiém soat cua
md hinh. (Hinh 1)

3. KET QUA NGHIEN CUU VA THAO
LUAN

3.1. Khai quat du lich 4m thwc dwong phd
tai Can Tho

Am thuc Can Tho dugce danh gid co nhiéu
tiém nang dé xay dyung thanh san pham du lich
thu hat du khach. Nhiéu mén n, thic udng &
Can Tho duogc vinh danh 1a 4m thuc tiéu biéu
ciia Viét Nam noi chung va doéng bang séng
Ctru Long noi riéng. Cac mén in dudng phd
dugc truyén miéng tir nguoi dia phuong va du
khach, nhu: banh xéo Bay Téi, pizza hu tiéu
Sau Hoai, banh céng c¢6 Ut, nem nuéng Cai
Rang, banh hoi mat vong Ut Dzéch, lau cua
ddng Ven song... cing nhiéu mon in dic san
dam chat miét vuon, nhu: g6i mang cut, ga nau
au, banh hoi mat vong, ca 1oc quay lu, é¢c nudng
tiéu, cu lao...

Tai Can Tho, nhiéu su kién du lich da duoc
t6 chtrc dé quang ba am thuc dia phuong va thu
hut du khach. Trong d6, L& hoi Banh dan gian
Nam Bo 1an dau tién dugce td chirc tai thanh phé
Can Tho vao nam 2012, sau d6 di tro thanh
hoat dong vin hoa am thuc din gian thudng
nién cua Thanh phé. Niam 2015, L& hoi di thu
hat khoang 160.000 luot khach tham quan,; dén
nam 2024, L& hoi thu hut déng dao du khach
tham du, voi khoang 870.000 lugt tham quan,
trai nghi¢m.

Ngoai ra, Thanh phd con dau tu va phat trién
cac san phém du lich Am thuc nhu foodtour,
workshop vé am thuc...

Ngoai nhitng diém quen thudc ¢ khu 4m
thyc bén Ninh Kiéu, duong Tran Phu, duong
Lé Lai thi nhirng khu méi ndi ¢ duong Huynh
Cuong, duong Mac Thién Tich, khu vuc ho va
cong vién Bung Xang... cling tré thanh diém
dén cua nhiéu du khach tré. Am thyc duong
phd thu hit du khach, dic biét du khach tré véi
hang chuc quan ndi bat ¢6 nhiéu moén an la,

hip din: nudc mia My Tho MT68, Pancake
Samsam, che C6 Chu, com chay Di Ba, Delio
House, quan 3CE...

3.2. Panh gia chit hrgng 4m thue dwong
pho tai Can Tho

3.2.1. Chit lwgng mén dn - thivc uong

Thanh phé Can Tho 14 noi tip hop nhiéu mén
an dic san ndi tiéng va da dang cia ving dong
bang song Ciru Long. Do d6, cht lugng mon in
- thirc udng duoc du khach quan tm va ki vong
cao khi trai nghiém am thuc duong phd.

Tat ca du khach dugc khao sat déu danh gia
“Chat lugng mén an - thirc udng” ¢ thanh phé
Can Tho tir mtic trung binh tré 1én. Pdng thoi,
mirc do “hai long” va “rat hai long” chiém hon
4/5 phan héi cta du khach. Nhin chung, du
khach cam thay “hai long” véi “chat lugng mon
an - thuc udng” tai thanh phdé Can Tho, diém
trung binh 1a 4,2/5.

So voi mirc d trung binh ctia nhan t6, gia tri
clia ting bién trong nhén t& “Chat lugng mon an
- thirc ubng” khong c6 su chénh léch qua 1on
(3,99 - 4,43). Trong d6, yéu t6 “Moén an - thirc
ubng c6 tinh ddc trung ving mién” va yéu to
“M6n an - thirc udng c6 huong vi thom ngon hap
dan” duoc du khach danh gia cao nhét (4,43/5).
Diéu nay phu hop véi dic diém tai nguyén am
thuc ctia Can Tho v6i nhiéu mon an dic sic nhu:
cac loai che, banh dan gian; blin mam, banh
x&0... Yéu t6 co danh gia thap nhit 13 “M6én an
- thirc udng trang tri hoanh trang, dep mat”
(3,99/5) boi am thuc dudng phd khong duge vu
tién vé cach bay tri ma can phai lam nhanh, gon
dé phuc vu khach hang.

Phén tich chi tiét cho thay, ti 16 nho du khach
con chwa hai long khi trai nghiém am thuc
duong phd & Can Tho, dic biét 1a cac yéu té da
dang, bai tri mon an chua duoc dau tu. Déng
thoi, mirc d6 “rat hai long” cua du khach ddi véi
cac yéu t6 nay khong cao. Pbi voi yéu to “Pic
trung vung mién”, “Ddc dao”, dai bd phan du
khach duoc khao sat déng thun cao vé mirc do
hai long.
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Hinh 2. Phin tich cAm nhén céc bién vé “Chit lwrgng mén in - thirc udng”

3.2.2. Chdt lwong phuc vu

i véi nganh dich vy, chét luong phuc vu c6
vai tro rit quan trong, tac dong dén gia tri cam
nhan, su hai long cta khach hang. Trong trai
nghiém am thuc duong phé tai Can Tho, c6 t6i
65,4% s6 nguoi duoc hoi phan hoi “hai long” va
“rat hai 1ong” vé chét lugng phuc vu; tuy nhién
van ¢o 16,8% s6 nguoi duge hoi phan hoi
“khong hai long” va “rat khong hai long”.

Khoéang 65% du khach hai 10ng vé chat luong
phuc vu khi trai nghiém du lich 4m thuc tai Can
Tho, nhung van con khoang 1/3 sé du khéach

duoc hoi danh gia nhéan t6 nay & mirc trung binh
hoac thép hon. Déng thoi, con mot ti 1€ kha cao
chua hai long vé chit lugng phuc vu.

Diém trung binh ctia nhén t6 “Chat lugng phuc
vu” dat 3,57/5, ching to6 du khach danh gia khong
cao nhan t6 nay khi trai nghiém am thuc tai day.
Giita c4c bién trong nhan td, su chénh léch khong
qua lon (dao dong trong khoang gia tri 3,54 -
3,61). Tiéu chi c6 murc danh gia thip nhit 1a ki
nang phuc vu tan tinh, lich sy, chuyén nghiép
(3,54) va tiéu chi duoc danh gia cao nhat 1a thoi
gian phuc vy, 1én mén nhanh chéng, phu hop.

Cam thay an toan khi st dung dich vu

Thoi gian phyc vu, 1én moén nhanh chong, pht hop

Kha nang xi Iy tinh hung

Kha nang nam bét yéu cau cta khach va cung cap dich vu.. .

Nhan vién than thién, nhiét tinh

K¥ nang phyc vu tan tinh, lich sy, chuyén nghiép
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Hinh 3. Phin tich cAm nhén céc bién vé “Chit lwgng phuc vu”

Du khach kh4 dong thuan trong viéc danh gia
chét lugng phuc vu khi trdi nghiém am thuc
duong phd. O tit ca cac bién, ti 16 du khach chua
hai 10ng déu ¢ mirc kha cao, dao dong khoang
20%, trong do6, k¥ nang xir 1y tinh hudng va su
than thi¢én, nhiét tinh ctia nhan vién phuc vu c6
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murc do chua hai long cao hon cac tiéu chi khac.
Diéu nay co6 thé do nhan luc phuc vu chua qua
dao tao. Vi vay, chat lugng phuc vu du khach
can duoc cai thién, dé nang cao mirc do hai long
khi trai nghiém am thuc dudong phd.

3.2.3. Co sé vit chit



Pham D6 Van Trung & NNC - Dénh gid sw hai long cta du khdch déi véi...

Hi¢n nay, co s& vat chit cua 4m thuc duong
phé & Can Tho dang duogc cai thi¢n nham phuc
vu, dap tmg nhu cau cua khach hang. Pdi tugng
khach hang ngay cang trd nén “kho tinh” trong
viéc lya chon cac hang quan am thuc, diéu nay
thac day cac hang quan am thyc duong phé dau
tu nhiéu hon vao co s& vat chat quiy hang, gop
phan cai thién co s& vat chét du lich tai thanh
phd Can Tho ngay cang tét hon.

Két qua khao sat cho thay, mutrc do hai long
va rat hai long chiém 82,2%, cho théy co sO vat
chit ctia am thyc dudong phé xir “Tay D6” dang

dan dugc cai thién va lam hai long da s6 du
khach. Tuy nhién, ti 1¢ khong hai long va rat
khong hai 1ong chiém 6,3% va van con nhiéu du
khach cam thay co s¢ vat chat binh thuong
(chiém 11,5%).

Diém trung binh cua nhan t6 “Co sé vat
chat” kha cao, dat gia tri 4,1/5. Gitlra cac bién
c6 su chénh 1€ch (gié tri dao dong 4,02 - 4,24),
trong do6, bién “Pja diém kinh doanh thuan
tlen” 1a cao nhat (4,24), bién “Khong gian rong

” 1 thap nhat (4,02) va bién “C6 chd ngdi
thoal mai” dat 4,03.

C6 chd ngdi thoai mai

Khong gian rong rai

Pia diém kinh doanh thuan tién

@Rat khong hai long
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Hinh 4. Phén tich cam nhén céc bién vé “Co sé vat chit”

Nhin chung, du khéach c¢6 cam nhan tich cuc
vé co s& vat chit ctia cac clra hang Am thuc
duong phé tai Can Tho. Phan 16n cac co so kinh
doanh c6 vi tri thuan tién, dac biét la cac “chg
dém” dugc quy hoach & cac trung tdm du lich,
noi tap trung dong du khach trai nghiém. Khong
gian va chd ngdi cua co sé kinh doanh am thuc
duong phd khong theo tiéu chuin cta “nha
hang” nhung c6 wu diém 1a thoai mai va thoang
mét. Dic diém nay ph hop véi tam 1y ciia nhom
khach tré va diéu ki¢n khi hau cta Can Tho.

3.2.4. V¢ sinh, an toan thwc phim

bam bao v¢ sinh, an toan thuc phém la mot
yéu cau tién quyet trong kinh doanh 4m thyc néi
chung. Déi voi am thuc dudng phé, day 1a yeu
t6 dugc du khach rit quan tim va chi phdi dén
cam nhan trai nghi¢m dich vu ctia khach hang.

Két qua phan tich thong ké mé ta ctia nhan to
"V¢ sinh, an toan thuc phém" cho théy, Am thuc
duong phd & Can Tho duoc du khach danh gia
kha cao, mirc d6 tir hai 1ong dén rat hai long
chiém ti 1¢ 77%. Tuy nhién, ti 1¢ khach khong va
rat khong hai long con tuong d6i nhiéu (8,9%),
do d6 van dé vé sinh an toan thuc pham can cai
tién hon nira dé dam béo an toan cho du khach
khi trai nghiém.

Nguoi ché bién va nhan vién phuc vu dam bao deo ging tay... Qlﬁ.i& \

Dung cu an udng, dung cu chita thire pham dam bao vé sinh. .. 3(4]@1

Trang thiét b, dung cu day du, sép xép gon gang Z{ﬁ'ﬁl

ORét khong hai long OKhong hai long OBinh thwong OHai long ORat hai long
Hinh 5. Phan tich cam nhan cac bién vé “V¢ sinh, an toan thuyc pham”
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Du khach “hai 1ong” vé nhan té “Vé sinh, an
toan thuc pham” véi diém danh gia trung binh
dat 3,93/5 nhung mirc d6 hai long khong déu
gilta céc bién: yéu to “Trang thiét bi, dung cu
siap xép gon gang” dat muc cao nhét; yéu td
“Ngudi ché bién va nhan vién phuc vu dam bao
deo ging tay, trang phuc phu hop, dau toc gon
gang” ¢ diém thap nhat.

Nhén td “V¢é sinh, an toan thuc phém” duoc
khao sat tap trung vé trang thiét bi, dung cu ché
bién va trang phuc... ciia nguoi lao dong. Nhin
chung, cac co so kinh doanh am thyc duong phd
& Can Tho chuén bi dung cu, thiét bi dam bao vé
sinh, an toan nén nhan dugc phan hdi kha t6t tir du
khach. Tuy nhién, con mot ti 1€ khach khong hai
long vé cac yéu t6 nay. Mic du am thuc dudng
phd c6 tiéu chuan khong cao vé nhan t6 “Vé sinh,
an toan thuc phAm” nhung déy 13 yéu 6 lién quan
dén stc khoe con nguodi va tac dong manh dén
hinh anh diém dén. Vi vy, Can Tho lién tuc va
kién quyét cai thién chat luong vé€ sinh, an toan
thuc phém trong kinh doanh du lich am thuec.

3.2.5. Gia cd

Gia hang hoa, dich vy la mot yéu to quan
trong d6i véi quyét dinh lya chon mua sim cta
du khach. Am thuc dudong phd du kinh doanh
kiéu ty phat hay c6 to chtrc thi sudt dau tu khong
cao va phi van hanh thdp. Vi vay, gia ban cua
am thuc duong phd c6 tinh canh tranh cao so véi
cac san pham cung loai. Trong két qua khao sat,
hon 80% du khach hai long vé nhan té nay.
DPong thoi, khong co du khach “Rat khong hai
long” va ti 1€ du khach “Khong hai long” cling
rat thap (5,2%).

Thuc té, gia ban cua nhiéu mén an, thirc
udng duong phd & Can Tho ph hop v6i nhiéu
ddi tuong khach hang, dac biét du khach tré.
Cac mon banh, che dan gian c6 gia trung binh
10 - 15 nghin ddng; cac mén dn min c6 gia
trung binh 30 nghin dong. Vi vy, du khach
hai 1ong véi gia ban ciia mon dn, thirc udng
duong phd & Can Tho, v6i diém dénh gia trung
binh cua nhén té “Gia ca” 1a 3,93/5. Su chénh
léch gia tri ctia cac bién trong nhan t6 khong
qué 16n (3,89 - 3,96).

Gia ca da dang phu hop véi timg d6i twong khach hang

Gia ca c6 tinh canh tranh

Gié ca phu hop véi chét lugng cua mén an, thirc udng
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Hinh 6. Phan tich cim nhan cac bién trong nhan to “Gia ca”

Phaén tich chi tiét cac bién trong nhan té “Gia
ca” cho thay du khach chu yéu danh gia & muc
“hai 1ong”. Khi phong vén, nhidu du khach cho
rang gia mon an, thirc udng con dat, chwra phit hop
v6i am thue duong phd. Vi vay, ti 1& du khach
“rat hai long” khong cao va con mot nhom khach
danh gia “khong hai 1ong” vé gia ban hang.

3.2.6. Sy hai long cua du khach

Nhin chung, du khach hai long khi trai
nghiém du lich 4m thyc tai thanh ph6 Can Tho,
diém danh gia trung binh dat 4,07/5. Dic biét, i

54

1¢ du khach “rat hai long” rat cao, chiém hon
44% s6 du khach duoc khao sat. Tuy nhién, con
2,6% du khach chon “rat khong hai 1ong” vé trai
nghiém am thue duong phd ¢ Can Tho.

Ngoai cam nhan hai 1ong vé chat luong dich
VU va san phém, su hai long cua du khach con
duoc thé hién qua 1ong trung thanh va thién cam
d6i voi san pham va dich vu. Trong d6, du khach
san long gi6i thiéu 4m thuc dudong phd Cén tho
v6i ban bé ngudi than 1a tiéu chi co diém danh
gi4 cao nhat (4,20/5).
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3.3. Kiém dinh gia thuyét
Nghién ctru gia sir mae do hai long cua du
khach do6i véi am thuc duong pho tai thanh pho

Can Tho khong c6 su khac biét giira cac nhom
khach theo gidi tinh, do tudi va trinh d6 hoc
van. Kiém dinh One-way ANOVA cho két qua
nhu Béang 1.

Bang 1. Két qua kiém dinh khac biét phwong sai

Gidi tinh Tudi Trinh d6 hoc van
Sig. Sig. Sig.
CLMA Based on Mean .594 .110 .962
CLPV Based on Mean .369 .257 .007
CsvC Based on Mean .307 .043 214
VSTP Based on Mean 313 .000 .013
GIA Based on Mean .982 .000 .038
HAILONG Based on Mean .347 .000 .016

Chdu thich
CSVC: Co s& vat chat
GIA: Gid ca

CLMA: Chat lwgng mén &n thirc uéng

CLPV: Chat luvgng phuc vu
VSTP: Vé sinh thuc pham
HAILONG: Sy hai long

Két qua tir Bang 1 cho thay, su hai long d6i
v6i 4m thuc duong phd tai Can Tho khong khac
nhau gitta du khach nam va du khach n@r. Tuy
nhién, co6 su khac biét phuong sai c6 y nghia
thong ké giira cac nhom du khach theo trinh d6
hoc vén khi danh gia chét luong phuc vu. Tuong
tir voi trudng hop du khach & cac nhom tudi
khéac nhau khi danh gia cac nhan td: An toan, vé
sinh thuc phém; Gia mon an, thirc uéng; Hai
long chung.

Bing 2. Két qua kiém dinh khéc biét trung binh

Tudi Trinh d6 hoc van
Sig. Sig.
CLPV Welch .000 .189
VSTP Welch .000 .066
GIA Welch .000 .547
HAILONG Welch .000 .060

Két qua kiém dinh Welch ¢ Bang 2 chap nhan
gia thuyét Ho ddi voi bién “Trinh d6 hoc van”.
Tuy nhién, két qua bac bo gia thuyét Ho ddi véi
bién “Tubdi”, c6 su khic biét trung binh c6 y
nghia thong ké giira cac nhém du khach phan
theo tudi khi d4nh gia mirc do hai long ddi véi
cac nhan td: An toan, vé sinh thuc phém; Gia
mon an, thire udng; Hai long chung.

Nhin chung, du khach 16n tudi c¢6 xu hudng
hai long it hon, ¢ thé do dic trung tam 1y tudi
tré dé& chip nhan hon va nguoi 16n tudi co yéu

Nguon: Tdc gia xit Iy tir két qud khdo sat (2023)

cau cao hon trong trai nghiém du lich néi chung,
du lich 4m thuc noi riéng.

3.4. Giai phap

(1) Bam bado an toan vé sinh thire pham

Céc co quan quan li nha nudc can ban hanh
va tang cuong kiém soat, quan li cac tiéu chuan
v€ sinh, an toan thuc phém ddi v6i 4m thuc
duong phd. Céc co s6 kinh doanh cin ning cao
tiéu chudn vé sinh thong qua viéc kiém soat
nguyén liéu, qua trinh ché bién, bao quan thuc
pham ciing nhur giit vé sinh noi kinh doanh. Dic
biét, d6i voi nhimg ngudi tham gia phuc vu, tac
phong, trang phuc 1a nhimg dic diém dé& dang
nhan xét, danh gia va anh huong dén su hai long
cta du khéach rat rd, déng thoi thé hién duoc sy
"sach s€" cia ngudi phuc vu té1 moén an. Vi vy,
ngudi lao dong can cé hinh thire, trang phuc va
tac phong phu hop, dam bao sy chuyén nghiép
va sach s€ trong phuc vu.

(2) Xay dung va quang bd am thuc

Cac co quan quan li nha nudc tdng cuong
chién lugc phét trién am thuc duong phd, xay
dung va quang ba san pham du lich 4m thyc
duong phd, huéng dan cac ho kinh doanh khai
thac hiéu qua ban sic 4m thuc duong phd tai Can
Tho. Céc co s6 kinh doanh can da dang hon thuc
don, sang tao trén co s& gia tri 4m thuc, van hoa
truyén thong cua dia phuong, dan dwa Can Tho
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tré thanh “diém dén” cho am thuc duong phd
ving dong bang séng Ciru Long.

(3) Chat luwong phuc vu

Co quan quan li nha nude co chién luoc giup
du khéach tiép can thong tin vé am thuc dudng
phé tal Can Tho mot cach déy dua, cap nhat va
thuan tién. Béng thoi, dia phuong déy manh cac
hoat dong tap huén va hd tro ki nang phuc vu du
khach cho nguoi lao dong. Céc co s kinh doanh
can khong ngtrng cai thién chét lugng phuc vy,
quan tim hon nita dén trai nghiém ctia du khach.
Can dao tao cho nguoi lao dong cac k¥ ning vé
thai dg, phong cach khi phuc vu khach hang,
dam bao sy tan tinh, niém nd va chuyén nghiép.
Day la yéu t6 quan trong d6i voi sy hai long ctia
du khéch, nhét 13 nhirg khach du lich ¢ ving ¢
su khac biét 16n vé vén héa.

4. Két luan

Can Tho c6 tiém ning va dang trién khai
cac hoat dong am thuc thu hat khach du lich.
Nghién ctru nay cho thay du khach noi dia kha
hai 1ong khi trai nghiém am thuc dudng phd

tai Can Tho. Chat luong moén an, thuc uéng la
nhan t6 dugc danh gia cao nhat. Chat luong
phuc vu 1a nhan td nhan dugc sy hai long thép
nhat. Ngoai ra, mot sb du khach con chua hai
long v& van dé vé sinh, an toan thuc phém; gia
ca mon an, thirc udng...

Thong qua cac ki thuat kiém dinh, sy hai
long cua du khach khong khéac biét theo cac
bién Gidi tinh va Trinh d6 hoc van. Tuy nhién,
nhém du khach 16n tudi c6 mutc do hai 1ong it
hon nhém du khach tré tudi & cac nhén t6: An
toan, v& sinh thuc phém; Gia moén an, thirc
udng; Hai long chung.

Vi vdy, thanh phé Can Tho can thiic day nhiéu
giai phap nang cao chat luong hoat dong du lich
am thuce noi chung, am thue dudng phd noi riéng,
trong do tap trung vao cic yéu cau ting cudng an
toan, vé sinh thyc pham; nang cao chat luong am
thuc va nang luc phuc vu du khach. Céc giai phap
can trién khai déng bo v6i nhiéu bén lién quan:
cac co quan quan li nha nudc, cac co s¢ kinh
doanh am thyc duong phé...

Thong tin tac gia:
Pham D& Van Trung, Lai Huynh Bao Huy, Nguyén Thi Hoai Thwong,
Dang Tiéu Long - Trwdng Pai hoc S pham TP.HCM
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