PHAT TRIEN NGUON NHAN LUC TRONG KI NGUYEN
CONG NGHE 4.0 TAI TINH BINH PHUOC

Nguyén Thi Hurong!

Tém tit: Cich mang cong nghiép lan thir tw dang tao ra nhitng bién doi sau sdc trong hau hét cdc
linh vuee ciia doi song kinh té - xa hi, déc biét vé cdach thike té chire san xudt, quan 1y va tiéu ding.
Trong dé, nguon nhén lye giir vai tro then chot, khéng chi can kién thirc chuyén mén ma con phdi sé
hitu néng liwc s6 héa va thich vmg linh hoat véi sw thay doi nhanh chéng ciia cong nghé va xa hoi. La
tinh thugc viimg Poéng Nam B - khu viee phat trién nang dong & phia Nam, Binh Phiedc c6 nhiéu tiém
nang dé thu hit dau tw, phdt trién céng nghiép va thic ddy chuyén doi sé. Tuy nhién, chdt heong
nguon nhan lwc van la thach thire 16m, anh huong trc tiép dén ndng luc canh tranh va tinh bén viing
ciia qud trinh phat trién. Bai viét tdp trung lam ré mot so van dé 1y ludn vé phat trién nguon nhan e
trong ki nguyén Cong nghé 4.0; phan tich thuc trang nguon nhan lyc ciia tinh Binh Phuée; cdc thach
thire ddt ra trong qud trinh phat trién va dé xudt mot sé gidi phdp phdt trién nguon nhan lyc trong ki
nguyén Cong nghé 4.0.

Tir khéa: Binh Phuée; Cong nghé 4.0; Phdt trién nguon nhén lyc.

HUMAN RESOURCE DEVELOPMENT IN THE ERA OF INDUSTRY 4.0
IN BINH PHUOC PROVINCE

Abstract: The Fourth Industrial Revolution is generating profound transformations across most areas
of socio-economic life, particularly in the organization of production, management, and consumption.
In this context, human resources play a pivotal role not only requiring professional expertise but also
digital competencies and the ability to flexibly adapt to the rapid changes in technology and society.
As a province in the Southeast region - a dynamic economic area in southern Vietnam—~Binh Phuoc
possesses great potential to attract investment, develop industries, and promote digital
transformation. However, the quality of its human resources remains a major challenge, directly
affecting the province’s competitiveness and the sustainability of its development. This paper focuses
on clarifying several theoretical issues regarding human resource development in the era of Industry
4.0; analyzing the current situation of human resources in Binh Phuoc Province, identifying
challenges in the development process, and proposing several solutions for human resource
development in the context of the Fourth Industrial Revolution.
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1. Pit van dé

Cudc Cach mang cong nghiép lan thir tu (CN 4.0) duoc hiéu 14 qua trinh Gng dung sau rong cac
thanh tyu cia cong nghé s, tri tué nhan tao, di liéu 16n, Internet van vat va tu dong hoa vao hau hét
cac linh vuc cua doi séng kinh té - x3 hoi. Trong bdi canh d6, ngudn nhéan lyc (NNL) tré thanh yéu
t6 then chét, giit vai tro quyét dinh ddi v6i sy phat trién cia mdi qudc gia, dia phuong. CN 4.0 khong
chi 1am thay d6i mé hinh san xuét, phuong thirc quan 1y ma con dit ra nhimg yéu cau ngdy cang cao
ddi voi lue luong lao dong, dac biét 1a qua trinh chuyén dich tir lao dong gian don sang lao dong c6
ham luong tri thic cao, tir k¥ ning thu cong sang k¥ ning sb va tu duy cong nghé. Tir doi ngii cong
nhan ky thuat dén can bd quan 1y déu can dugce trang bi niang lyc sir dung cong nghé thong tin, ky
nang s6 co ban, kha ning tiép cin cac nén tang cong nghé méi, ddng thoi phai co kha niang cap nhat
kién thirc lién tuc va thich tmg linh hoat trudc nhirng bién d6i nhanh chéng ctia méi truong 1am viée
hién dai.

Binh Phuéc 1a mot tinh bién gidi ving Péng Nam B gitt vi tri chién luoc quan trong trong phat
trién kinh té va quéc phong. Theo Cuc théng ké Binh Phudc, nam 2023, luc lugng lao dong cua tinh
dat 603.046 ngudi, chiém 57,67% tong dan sb. Tuy nhién, ty 1¢ lao dong qua dao tao con & mirc thap
(chi dat khoang 20%), trong khi lao dong trong linh vyc nong, 1am nghiép va thiy san van chiém ty
trong 16n (44,62%). Bén canh d6, Binh Phudc c6 nhiéu khu vyc cu tri ctia dong bao dan toc thiéu
sd ¢ diéu kién phat trién kinh té - x4 hoi con nhiéu khé khan, anh hudng dén chat lugng NNL, dic
biét 1a phat trién NNL chat lugng cao, dép tmg yéu cau chuyén doi s6 va cong nghiép hoa trong giai
doan hién nay. Chat lugng NNL cua tinh van con 1a mot thach thirc, chua dap ung duogc yéu cau vé
tri thirc, k¥ niang va ning lyc thich ing trong bdi canh chuyén doi s6 va hoi nhap sau rong. Do do,
viéc nghién ciru sy phat trién NNL trong ki nguyén cong nghé 4.0 tai tinh Binh Phudc trude khi hop
nhat 13 mot van dé c6 ¥ nghia thyc tién sau sic.

Muc tiéu ctia bai viét nham gép phan lam sang to mot s6 van dé 1y luan vé phat trién NNL trong
ki nguyén CN 4.0, qua d6 xay dung co sd khoa hoc dé phan tich thuc trang NNL cua tinh Binh
Phudc hién nay. Bai viét ciing danh gia nhimng thach thirc chu yéu dang dat ra ddi voi cong tac phat
trién NNL tai dia phuong va dé xuit mot sb giai phap co tinh kha thi va phu hop nham ning cao
chit lugng NNL, gop phan thiic day phat trién kinh té - xa hoi, ning cao nang lyc canh tranh va kha
nang thich tmg cta luc lugng lao dong trude nhitng bién dong nhanh chéng ctia méi truong cong
nghé hién dai.

2. Co s¢ dir liéu va phwong phap nghién ciru

Co s¢ dit liéu dugc su dung trong bai viét chu yéu la dir liéu tha cap, cac tai liéu nghién cuu tur
trudc cua nhi€u tac gid trong va ngoai nudc vé phat tri€én nguén nhan lyc trong cach mang cong
nghi¢p 4.0; so li¢u thong ke veé nguon nhan luc cua tinh Binh Phuéec.

Bai viét str dung phuong phap phén tich tai liéu, nhan dinh cua cac tac gia di trudc vé phat trién
NNL, dac biét trén dia ban tinh Binh Phudc. Ngoai ra, tac gid st dung phuong phép phan tich va
téng hop nhitng sb liéu, tu liéu tir Tong cuc Thong ké, Cuc théng ké Binh Phudc, Uy ban nhan dan
tinh Binh Phudc vé dan sé, NNL theo nganh, thanh phﬁn kinh té, lao dong qua dao tao, gido duc, y
té... V& pham vi nghién ctru, tac gia nghién ctru cac tu liéu, s6 liéu tir 2021 - 2024 trén dia ban tinh
Binh Phudc.
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3. Két qua nghién ciru
3.1. Mt 56 vin dé ly lugn vé phdt trién nguén nhén luc trong ki nguyén Cong nghé 4.0

UNESCO cho rang, phat trién ngudn nhan lyc 1d mot qué trinh mé rong tri thirc, k§ ning va
ning lyc ciia con ngudi nham ning cao ning suat lao dong, phat trién c4 nhan, dong thoi dong gop
vao su tién bo kinh té - xa hoi. Qua trinh nay khong chi gidi han trong dao tao nghé, ma con bao
ham ca gido duc co ban, gido duc phd thong va hoc tap sudt doi, nham thich tng véi nhitng thay dbi
ctia x4 hoi va cong nghé (UNESCO, 1995, tr.2). Cung quan diém, ILO x4c dinh phat trién NNL 1a
mot qua trinh bao gém gido duc, dao tao va hoc tap lién tuc nham nang cao trinh d§ chuyén mon,
nang lyc lam viéc dé dap tng nhu cdu thi truong lao dong va thic day phat trién bén vimg (ILO,
2004, tr.1).

Phat trién NNL trong ki nguyén Cong ngh¢ 4.0 1a mot van dé 1y ludn mang tinh nén ting va chién
lugc, gan lién voi nhimng thay d6i cin ban vé mo hinh san xuét, co cdu viéc 1am va yéu cau k¥ ning
lao dong. Khac véi cac thoi ky trude, khi lao dong thii cong va ky ning truyén thong chiém vu thé,
ki nguyén 4.0 doi hoi lyc luong lao dong khong chi c6 kién thirc chuyén mon ma con phai thanh
thao cong nghé¢, tu duy s6, kha nang sang tao va thich ung linh hoat véi su thay ddi lién tuc coa xa
hoi. Vi véy, phat trién NNL khong chi don thuan 12 ting sé luong nguoi duoc dao tao, ma con bao
ham viéc nang cao chét lugng, dao tao nghé, trang bi k§ ning, chuyén ddi nghé nghiép va trang bi
nang luc s toan dién. V& 1y luan, NNL trong thoi dai 4.0 can dugc tiép can nhu mot loai “von con
ngudi thong minh”, vira c6 k¥ nang ky thuat sb (digital skills), niang luc d6i méi sang tao (innovation
capacity), vira ¢6 kha nang 1am viéc trong moi trudng lién két cao giita con ngudi - may moc - dir
liu. Déng thoi, phat trién NNL can duoc dat trong mbi quan h¢ tuong tac vdi cac yéu td thé ché
chinh tri, cong nghé, thi trudng lao dong va hé thong gido duc - dao tao. Piéu nay doi hoi cac qudc
gia, dia phuong va to chirc phai xay dung cac chinh sach phat trién nhan lyc phi hop.

3.2. Thuec trang phat trién nguén nhan lwc ciia tinh Binh Phudc

Pinh hwéng phdt trién NNL trong ki nguyén cong nghé 4.0

Trén co s cac quyét dinh ctua Trung wong vé phat trién ngudn nhan lyc trong ki nguyén 4.0,
ngay 4/10/2022, Uy ban Nhan dan tinh ban hanh Quyét dinh s6 1812/QD-UBND phé duyét Dé an
“Phat trién ngudn nhan lyc cong nghé thong tin tinh Binh Phudc dén nim 2025, dinh huéng dén
nam 20307, tap trung vao dao tao chuyén sau va ning cao ky ning sb cho doi ngii lao dong tré. Tiép
d6, Quyét dinh s6 1502/QD-UBND ngay 18/9/2023 da phé duyét Pé an “Thu hut ngudn nhan luc
tré, chat lugng cao giai doan 2023 - 2030” véi muc ti€u xay dung va thyc hién cac chinh sach hé
trg, thu hit va trong dung tai ning tré, gdn voi phat trién khoa hoc - cong nghé va déi méi sang tao
cua tinh.

Nhu vay, cac chinh sach tir trung wong dén dia phuong da budc dau tao ra hanh lang phap 1y va
dinh hudng cu thé dé phat trién NNL trong bdi canh méi.

Quy mo va co cau nguon nhan luc

Binh Phuéc c6 dan sb twong doi 16n, naim 2023 c6 1.045.490 ngudi (Cuc thdng ké tinh Binh
Phuéc, 2024, tr.73). Nam 2023, Iuc luong lao dong cua tinh 1a 603.046 ngudi, chiém 57,67% tong
dan s6 (Cuc thong ké tinh Binh Phudc, 2024, tr.69).
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Luc luong lao dong 15 tudi dang lam viéc cta tinh nam 2023 14 587.424 ngudi, trong do, nix
chiém 53,03%, nam chiém 59,29%; khu vuc thanh thi chiém 55,79% va nong thon chiém 56,35%
(Cuc théng ké Binh Phuéc, 2024, tr.96).

Nam 2023, lao dong trong khu vuc kinh té Nha nudc 1a 57.162 nguoi (chiém 9,73%), Kinh té
ngoai Nha nudc 1a 473.926 nguoi (chiém 80,68%), Khu virc ¢6 von dau tu nude ngoai 1a 56.336
nguoi (chiém 5,59%) (Cuc théng ké Binh Phudc, 2024, tr.97-98). Nhu vay, khu vuc ngoai Nha nude
van chiém wu thé v& NNL do nhing loi thé canh tranh vé tuyén dung, ché do luong, thudng va cac
chinh sach wu dai khac. Trong khi khu vuc Nha nude va khu vue ¢6 von dau tu nude ngoai chiém
ty 1& twong ddi nho, song gép phan thuc day sy phat trién kinh té - xa hoi dia phuong, ddc biét 1a
NNL chat lwong cao.

HINH 1. LAO BONG 15 TUOI DPANG LAM VIEC TINH BINH PHUGC 2023 (NGHIN NGUOI)
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Nguon: Cuc Thong ké tinh Binh Phudc, 2024.

NNL theo nganh kinh té ciia tinh hién nay cha yéu van tap trung & linh vuc nong nghiép. Nam
2023, NNL nganh nong nghiép 14 262.068 nghin ngudi (chiém 44,62%). Nganh cong nghiép va xay
dung 1a 146.272 nghin ngudi (24,90%) va dich vu 1a 179.084 nghin nguoi (30,48%) (Cuc théng ké
tinh Binh Phudc, 2024, tr.90-102).

Mic du sé lugng NNL trong nganh nong nghiép twong ddi 16m, song ty trong dong gop clia nganh
ndng nghiép trong GRDP khong cao, chi 22,97% (cong nghiép va xay dung chiém 41,80%, dich vu
chiém 31,59% tong GRDP). Piéu nay cho thdy nén kinh té ciia tinh c¢6 sy chuyén bién theo hudng
cong nghié€p hoda, hién dai hoa, song ciling dat ra thach thirc trong viéc sit dung NNL dé dat duoc
hi¢u qua.

Chdt lwong nguon nhan lyc

Chét lugng NNL 1a mot trong nhirng yéu té then chdt quyét dinh dén kha ning phat trién kinh té
- i hoi ctia mdi dia phuwong. Tuy nhién, cac s6 liéu gan day cho thdy chat luong NNL tinh Binh
Phudc con & murc thip so voi mat bang chung ca ca nude va khu vue. Nam 2023, ty 1é lao dong
qua dio tao ctia tinh dat 20,0% (Cuc thong ké tinh Binh Phudc, 2024, tr.104). Ty 1& nay thip hon
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muc binh quan ca nude (27,2%) va vung BDong Nam B9 (29,0%), cac tinh Binh Duong (23,3%),
Pong Nai (22,8%), TP. H6 Chi Minh (36,0%) (Tong cuc Thong ké, 2024, tr.183-184). Diéu nay cho
thiy trinh d6 chuyén mon k¥ thuat cua luc lugng lao dong tai Binh Phudc con han ché, 1a yéu t6 anh
hudng truc tiép dén ning suét lao dong, nang luc canh tranh va kha niang thu hit dau tu cta tinh.

HINH 2. TY LE LAO PONG TU 15 TUOI TRO LEN DA QUA DAO TAO NAM 2023 (%)

Tong | 20.00
Nong thon [ 15.58
hanh thi |, 34.45

Nguén: Cuc Thong ké tinh Binh Phudrc, 2024.

Nam 2023, ty 1 lao dong biét chit tinh Binh Phudc dat 94,52%, thap hon nhiéu so véi ty 18
trung binh ctia ca nude (96,6%) va ving Dong Nam Bo (98,2%) (Tong cuc Thong ké, 2024, tr.147-
148). Nhu vy, van con mot luc lugng nhé lao dong chua c6 trinh d6 gido duc co ban. Pay ciing
1a kho khan 16n cho qua trinh phat trién kinh té - xd hoi dia phuong va trong viéc phat trién NNL
chat luong.

BANG 1. MOT SO CHI TIEU DAN CU XA HOI TINH BINH PHUOC NAM 2023

TT Chi tiéu

1 Ty I¢ lao dong qua dao tao (%) 20,00

2 | Ty 1é lao dong biét chir (%) 94,52

3 Chi s6 phat trién con ngudi 0,71

4 Thu nhap binh quan dau nguoi (triéu dong) 4.800,50

5 Ning suét lao dong (triéu dong) 167,2

6 Nhan lyc ¢6 trinh d§ cao trong cac linh vuc dot phé (nguoi)
- Quan 1y nha nudc, hoach dinh chinh sach va luat qudc té 15.592
- Giang vién dai hoc, cao d'fmg 241
- Khoa hoc - cong nghé¢ 1.914
-Y té, cham soc strc khoe 4313
- Tai chinh - ngan hang 2.595
- Cong nghé thong tin 1.268

Nguon: Cuc thong ké Binh Phude, 2024.
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Trong céc linh vuc co ban nhu gido duc, nim 2023, sé gido vién toan tinh 14 14.286 ngudi, trong
d6 giao vién mam non 1a 3.565 ngudi, gido vién pho thong 1a 10.442 nguoi, trung cip 13 38 nguoi,
cao dang 1a 241 ngudi. Tinh dén nam 2023, toan tinh ¢ 2 truong trung cép chuyén nghiép va 2
truong cao dang (Cuc thdng ké tinh Binh Phudc, 2024, tr.505). Thang 6/2025, tinh c6 thém phan
hiéu Truong Pai hoc Su pham K¥ thuat TP. Hd Chi Minh trén co s Truong Cao dang Binh Phudc
nhiam mé rong quy md dao tao dai hoc tai dia phuong, dép img yéu cau nang cao chét luong NNL
trong tinh hinh mai.

Trong linh vyc y té, cham soc ste khoe, theo Cuc théng ké tinh, nam 2023, toan tinh c6 4.313
nhan vién y t&. Nhan luc nganh y gdm 3.845 ngudi, c6 931 bac si; nganh duogc 1a 468 ngudi, trong
d6 ¢c6 151 duoc si cao cép (Cuc théng ké Binh Phudc, 2024, tr.553). Ty 1€ bac si trén van dan la
8,90. Mic du s luong nhan lyc trong linh vuc y té c¢6 kha nang dap tmg nhu cau chim soc sirc khoe
ctia cOng dong, song can c6 ké hoach dao tao, bdi dudng ning cao ning luc cho nhan luc trong cac
linh vuc nay, dic biét 1a trong bdi canh cong nghé y té ngay cang phat trién.

Bén canh d6, nhan lyc hoat dong chuyén mon, khoa hoc va cong nghé 1a 1.914 nguoi, chiém
0,33% (Cuc thong ké Binh Phuéc, 2024, tr.99-102). Ty 18 nay con kha thap, phan anh sy can thiét
phai thuc day thém trong viéc phat trién NNL trong cac linh vuc chuyén mon nay.

Nhin chung, c6 thé thay rang chat lugng NNL cuia Binh Phuéc hién nay con nhiéu han ché, ca
vé trinh d6 hoc van, k¥ nang nghé va nang lyc chuyén mon. Pay 1a mot trong nhitng thach thirc 16n
trong qua trinh hoi nhap va phét trién, dong thoi dit ra yéu cau cip thiét phai c6 chinh sach phat
trién NNL phu hop trong diéu kién mai.

Pé day nhanh hiéu qua phat trién NNL, hang nim, UBND tinh chi dao S¢ Lao dong - Thuong
binh va X3 hoi phéi hop véi S¢ Gido duc va Pao tao, UBND cac huyén, thi xa, thanh phé va cac co
s& gido duc nghé nghiép (GDNN) t6 chirc cac chuong trinh tu van huéng nghiép va phan ludng hoc
sinh sau trung hoc co so va trung hoc phd thong. Cing vé6i do, tinh chi trong cong tac boi dudng
nang luc doi ngii nha gido va can bo quan 1y gido duc nghé nghiép. Nam 2023, tinh té chirc 01 16p
bdi dudng nghiép vu quan 1y co s6 GDNN cho 70 can b, gido vién véi sy hd trg ciia Téng cuc Gido
duc nghé nghiép; 01 16p bdi dudng chuyén mén, nghiép vu su pham va 10 16p dao tao vé chuyén
d6i s6 cho do6i ngil can bo, gido vién day nghé.

Trong giai doan 2021 - 2023, hé théng GDNN tinh Binh Phudc di tuyén sinh dugc 30.918 hoc
vién, dat 39% ké hoach. Trong do, trinh dd cao dfmg chiém 549 hoc vién; trung cép 3.082 hoc vién;
s0 cAp va cac chuong trinh dao tao thuong xuyén dudi 3 thang 1a 27.287 hoc vién. S6 hoc vién tot
nghiép dat 27.396 nguoi. Ty 1¢ tuyén sinh trinh d6 trung cip va cao dang dat 12,3%, ting hon 4%
s0 v6i mirc binh quan giai doan trudc (7,5%). Ngoai ra, cac co s& GDNN con phdi hop véi doanh
nghiép to chirc ddo tao lai cho 14.410 lao dong dang lam viéc nham nang cao k¥ ning va nang lyuc
nghé nghiép. Ty 1¢ lao dong qua dio tao nghé nghiép dang lam viéc trong cac thanh phan kinh té
hién dat 64,5%, trong d6 lao dong c6 bang cap, chimg chi chiém khoang 23%.

Bén canh d6, UBND tinh da chi dao céac co quan chuyén mon Va chlnh quyen dia phuong tang
cuong phdi h0’p v6i doanh nghiép trong viéc ddi thoai, trao ddi vé cac van dé lién quan dén tién

luong, bao hiém x3 hoi, an toan vé sinh lao dong, bao hiém tai nan lao dong va bénh nghe nghiép.
Bén canh do, tinh da ky két thoa thuén hop tac trong linh vuc lao dong - vi¢c lam va gido duc nghé
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nghiép vdi céc tinh Pik Nong, bk Lak, Nghé An, Tra Vinh, Kon Tum va Gia Lai. Cac Trung tdm
Dich vu viéc 1am (DVVL) duoc giao 1am dau mdi két ndi giita nguoi lao dong va doanh nghiép,
dong thoi tham gia cac phién giao dich viéc 1am lién tinh. Thong qua hoat dong nay, tinh dd quang
ba nhu cau thu hat lao dong va cac chinh sach, ché d6 danh cho nguoi lao dong lam vi¢e tai Binh
Phudc. Két qua, tir nam 2022 dén 2023, tinh da thu hit dwoc 7.987 lao dong ngoai tinh (nam 2022:
2.505 ngudi; ndm 2023: 5.482 nguoi). Dong thoi, cac hoat dong két ndi thi trudng lao dong tiép tuc
duoc da dang hoa, bao gém: thu thap thong tin cung - cau lao dong; tu vén, gidi thiéu viéc 1am; to
chtrc cac phién giao dich viéc 1am (truc tiép va truc tuyén); ngay hoi nghé nghiép; tu van hudng
nghiép tai cac co s& dao tao. Tir ndm 2021 dén nay, Trung tim DVVL tinh di t6 chirc tu vin nghé
nghi¢p va gidi thi¢u viéc lam cho 41.144 luot lao dong; t6 chirc 34 phién giao dich viéc lam véi su
tham gia cua 173 doanh nghi¢p va trén 7.023 lao dong (Anh Dtrc, 2023).

Dbi v6i viée phat trién NNL chuyén doi s6 va cong nghé thong tin: Tinh Binh Phudc di quan
tam x4y dung nén tang nhan luc cho chuyén d6i s6. Trong nam 2022 va 2023, tinh phdi hop véi cac
don vi lién quan va Pai hoc RMIT td chirc Hoi nghi tap huén "Nang cao nang luc chuyén ddi sb -
huéng dén mot qudc gia s toan dién". Hoi nghi thu hat sy tham gia caa 200 dai biéu 1a 1anh dao
cac co quan Pang, Nha nudce tu cép tinh dén cép x3; 50 dai dién doanh nghiép nhé va vira, hgp tac
x va khoang 5.426 thanh vién t6 cong nghé s6 cong dong cap huyén, xa (t6 chire truc tiép va truc
tuyén). Cac chuong trinh dao tao vé chuyén doi sé duogc trién khai rong rai trén nén tang hoc truc
tuyén mo dai tra. Trong nam 2022, da t6 chire: 1 16p Boi dudng chuyén d6i sé cho can bd chuyén
trach cong ngh¢ thong tin cép tinh, huyén vdi 56 hoc vién, ty 1€ hoan thanh dat 91% (51/56); 1 16p
Boi dudng k¥ ning sd cho can bd céap tinh, huyén véi 1.870 hoc vién, ty 18 hoan thanh dat 74,5%
(1.393/1.870). Ngoai ra, tinh con phdi hop véi Cuc Chuyén doi s6 Qudc gia - Bo Thong tin va
Truyén thong t6 chirc tap huan cho lanh dao x3 va cac t6 cong nghé sd cong dong; to chic cac 16p
phé cap k¥ niang s va hoan thanh chuong trinh dao tao chuyén dbi sb cho 362 lanh dao cép x4, dat
ty 16 96%. Tinh ciing to chirc cac 16p tap huan chuyén sau nhu: sir dung Cong dich vu cong truc
tuyén mirc d6 3, 4; hé thong hoi nghi truyén hinh da diém (MCU); phan mém hop khong gidy VNPT-
Ecabinet; cai dat va st dung chit ky s6; xur Iy thong tin trén Téng dai 1022 va phan mém bao céo
LRIS phuc vu cong tac diéu hanh kinh té - xd hoi. Tinh nam 2023, 100% co quan cap tinh va cap
huyén di c6 can bo chuyén trach hodc kiém nhiém phu trach cong nghé thong tin. Trong tong sb 94
can bo chuyén trach CNTT, ¢6 86 ngudi o trinh d6 dai hoc chuyén nganh (chiém 91%) va 8 ngudi
¢6 trinh do cao dang (chiém 9%) (Anh DPtic, 2023).

3.3. Mt s6 thdch thirc trong phdt trién nguén nhan luc trong ki nguyén Cong nghé 4.0

Du dat nhimng thanh tyu nhét dinh trén cic mit phat trién kinh té - x4 hoi, song viéc phét trién
NNL tinh Binh Phuéc cling dang gap phai mot s6 han ché va thach thirc nhat dinh.

Trude hét, thach thirc 16n ndm & mdi quan hé giita chinh sach va ngudn lyc trién khai. Cung véi
cac chu truong, chinh sach ctia Pang vé phét trién NNL, nhat 1a NNL cong nghé; DPang ty va chinh
quyén tinh ciing di c6 nhiéu chu truong, chuwong trinh, ké hoach vé phat trién NNL, NNL phuc vu
cho chuyén d6i sb va cong nghé thong tin, nhung do ngudn lyc vé tai chinh, ha tang va con nguoi
dé thuc hién cac chinh sach nay con han ché. Diéu nay din dén khoang cich giira dinh hudéng chién
lugc va hi¢u qua thyc thi trén thuc té chua cao.
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Thtr hai, tinh hi¢u qua ctia cong tac dao tao NNL con thép, dac biét 1a dao tao nghé, dao tao lai
va nang cao k¥ nang s cho luc luong lao dong. Méi lién két giira cac co s gido duc va nhu cau cua
doanh nghiép vé lao dong k¥ thuit cao con 16ng 1éo, dan dén sy mit can ddi gitta dao tao va nhu cau
thi truong lao dong. Hon nita, Binh Phuéc vin dang trong giai doan phat trién va co so ha tang cong
nghé phuc vu cho gido duc, dao tao NNL chua dugc dau tu déy da. Céc trung tam dao tao nghé va
truong trung hoc chuyén nghiép thiéu trang thiét bi tién tién dé dao tao k¥ ning sd va cong nghé
cao. Chinh sach thu hut va gitr chan nhan tai, dac biét l1a trong linh vyc cong nghé cao, van chua du
hép dan. Muc luong va diéu kién lam viéc & Binh Phudc chua thé canh tranh véi cac tinh, thanh 16n
khac nhu Tp. H6 Chi Minh hay Binh Duong (Uy ban nhan dan tinh Binh Phuéc, 2023). Ngoai ra,
thiéu hut doi ngii giang vién va chuyén gia cong nghé chét lugng cao ciing anh hudng dén chét luong
dau ra ctia qua trinh dao tao.

Thir ba, sy thiéu hut nghiém trong NNL c6ng nghé thong tin (CNTT) trong hé thdng co quan
hanh chinh nha nudc. Theo s6 liéu tir Uy ban Nhan dan tinh Binh Phudc (2022), toan tinh chi c6 94
can bg, cong chue, vién chuc dugce dao tao chuyén mon vé CNTT & cép tinh va huy¢én; trong do, 69
ngudi lam viée tai cac sd, ban, nganh cap tinh va 25 ngudi ¢ cap huyén. Pay 14 con sd con rat khiém
t6n so v4i yéu cau cua tién trinh chuyén doi sé toan dién trong quan Iy nha nude. Mic du tinh da co
nd lyc hinh thanh 111 t6 cong nghé s6 cong dong va trién khai Dé an 06/CP xudng cip xi véi sy
tham gia ctia gan 6.000 nguoi (UBND tinh Binh Phudc, 2022), song phan 16n lyc lugng nay mang
tinh kiém nhiém, chua thé dam duong dugc cac yéu cau phire tap ctia quan tri s6 hién dai.

Thtr tu, nhén thue cua nguoi dan va mot bo phan can b, cong chire: Tai mot s6 dia phuong co
s0, chuyén d6i s6 van con bi xem 13 nhiém vu k¥ thuét ctia bo phan chuyén trach, chua duoc tich
hop vao chuong trinh hanh dong tong thé vé phat trién kinh té - xa hoi. Pdng thoi, ngudi dan chua
thuc su nhan thire rd tam quan trong cua viéc nang cao k¥ nang sb trong viéc tiép can dich vy cong,
thi truong lao dong va doi séng kinh té hién dai. Bén canh d6, & mot s6 khu vuc néng thon, mién
nui diéu kién kinh t& con khé khin, kha nang tiép can voi cong nghé thong tin va internet van con
han ché. Piéu nay ciing anh huong trong viée tiép can vai cac kién thire, k§ nang va co hoi viée lam
lién quan dén cong nghé.

3.4. Gidi phdp phit trién nguén nhan luc trong ki nguyén Cong nghé 4.0

Trudc hét, can tai cdu trac hé thong gido duc nghé nghiép theo hudng gin két chit ché véi nhu
cau thi truong lao dong, dic biét 1a cac nganh cong nghiép cong nghé cao. Viée xdy dung mo hinh
hop tac "chinh quyén - nha trudng - doanh nghiép" s& gitip dinh hinh chwong trinh dao tao sat thuc
té, tir d6 nang cao tinh canh tranh ctia nguoi hoc. Song song, tinh can uu tién dau tu nng cap co so
vat chit, trang thiét bi ddo tao tai cac trudong nghé, trung tdm k¥ thuat - hudng nghiép theo hudng
hién dai, c6 kha nang giang day k¥ nang $0, 1ap trinh, van hanh may moéc ty dong hoa, cong nghé
thong tin va an ninh mang.

Tht hai, can xay dung va thyuc thi hé théng chinh sach vu dai mang tinh canh tranh nham thu
hut va gitr chan nhan tai, dic biét trong cac linh virc cong nghé cao va k§y thuat s. Cac chinh sach
nay can duoc thiét ké theo hudéng déng b0 va dai han, nhu: h tro tai chinh thong qua trg cép ban
dau, hd trg nha &, vu dai thué thu nhap cé nhan; tao dung moi truong lam viéc chuyén nghiép,
hién dai, c6 co hoi tiép can cong ngh¢ tién tién. Bén canh do, khuyén khich tinh than khoi nghi¢p
cong nghé va nang cao vai trd cua cac trung tdm nghién ctru - tng dung gian véi doanh nghiép.
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Viéc phéi hop véi cac truong dai hoc, vién nghién ctru va doanh nghiép 16n dé dao tao, tuyén chon
va boi dudng nhan lyc trinh dd cao ciling 1a hudng di hi¢u qua trong chién lugc phat trién NNL chat
lugng cao.

Thir ba, phd cap k¥ ning sb va nang cao kha ning tiép can cong nghé cho nguoi dan, dic biét
tai khu vuc nong thon, 1a mot giai phap c6 tinh nén tang, nhim bao dam sy cong bang trong tiép
can co hoi viéc lam va phat trién nang luc sb trong toan dan. Tinh Binh Phudc can vu tién dau tu
mo rong ha tdng vién thong, bao dam phu song internet toc d6 cao dén cac xd ving sdu, ving xa,
ving ddng bao dan toc thiéu sd, ddng thoi ddy manh trién khai cac chuong trinh dao tao k¥ ning
s6 co ban thong qua mang ludi té cong nghé sé cong dong. Nhing t6 chirc nay dong vai trd nhu
cau ndi truyén tai tri thirc s6 dén tirng ho gia dinh, giup ngudi dan tiép can, lam quen va tng dung
cong nghé trong hoc tap, san xuat va kinh doanh.

Thir tu, viée nang cao nang luc quan tri chuyén doi s trong hé thong hanh chinh nha nudc dong
vai trd quan trong trong tao dung nén tang quan 1y hién dai, minh bach va hiéu qua. Tinh can day
manh xay dung chinh quyén dién tir, chinh quyén s, ing dung dit liéu mé trong diéu hanh, dong
thoi chuan héa ning lyc sd cho ddi ngii can bo cong chire, vién chirc ¢ ca ba cap. Nhitng nd luc nay
khong chi tao diéu kién thuan lgi cho nguoi dan va doanh nghiép tiép can dich vu cong ma con gop
phan hinh thanh hé sinh thai nhan luc s6 toan dién, dap Gng yéu cau phat trién nhanh, bén viing cta
dia phuong.

Tom lai, phat trién NNL trong ki nguyén Cong nghé 4.0 tai tinh Binh Phuéc khong chi 13 yéu
cau tit yéu ma con 13 diéu kién nén tang dé dam bao su phat trién toan dién cua dia phuong trong
boi canh méi.

4. Két luan

Trong ki nguyén Cong nghé 4.0, viéc dao tao va phat trien NNL khong chi 1a mot nhiém vu quan
trong ma con 1a chia khoa quyét dinh sy phat trién cua dia phuong. Tinh Binh Phuéc, véi loi thé vé
vi tri dia 1y va tiém nang phat trién cong nghiép, can xac dinh 1 vai tro trung tam cia NNL chét
lwong cao trong chién luoc phat trién kinh té - xa hoi. Mic du da dat duoc nhimng két qua dang ghi
nhan song Binh Phudc van dang d6i mit véi nhidu thach thic, dic biét 1a sy thiéu hut lao dong c6
k¥ nang chuyén sau, han ché trong tiép cin cong nghé tai viing néng thon, mién nii. Do do, dé dap
g hiéu qua yéu cau cua thoi dai 4.0, tinh can tiép tuc hoan thién hé sinh thai phat trién NNL theo
hudéng mé, linh hoat va s6 hoa; tap trung nang cao chét lugng dao tao, hién dai hoa co sé ha tﬁng
gido duc nghé nghiép, pho cap ky ning s6 cho toan dan va xay dung chinh sach thu hiat NNL chét
lwong cao. Day chinh 14 nhiing giai phap can ban gop phan phat trién NNL cia dia phuong trong
diéu kién moi.
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