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Tém tit: Tai Viét Nam, thuc pham thuong xuyén tro thanh chii dé “nong” trén cdc mdt bdo. Cdc chii
dé nay thwong phdn dnh nhitng lo ngai vé an toan va chat lwong trong chudi cung g thwe pham doé
thi, dac biét tai nhitng khu vuc co téc do dé thi héa nhanh nhuw quan Long Bién - thanh phé Ha Noi.
Nghién cieu nay sir dung 164 phiéu diéu tra xa héi hoc két hop véi phwong phép phén tich thong ké
va hé thong thong tin dia Iy (GIS), da chi ra su phdan héa trong tiéu thu thirc phdm ciia cu dén tai
quan Long Bién theo cac dac diém xa hoi khéc nhau. Cu thé la cé sw chénh léch dang ké gitta cac
nhém dan cw ¢6 mirc thu nhdp cao va nhém nguwdi ¢é mirc thu nhdp thdp vé mirc dg chap nhdn thuc
phdm néng nghiép dé thi. Nghién ciru ciing chi ra rang, mdc dit nguoi tiéu ding ngay cang quan tam
dén chat lwong thuc phcfm nhung viéc tié,p can thuc phcfm sach van con han ché do gia thanh cao va
thiéu thong tin dang tin cdy. Nhitng phat hién nay déng gép vao dinh hwéng phdt trién néng nghiép
dé thi, chudi thuc phcfm do thi ciing nhw chinh sach vé quy hoach do thi tai Viét Nam.

Tir khoa: Dia ly nhan van; Hanh vi tiéu thu thuc phcfm; Long Bién; Thuc phcfm do thi.

A STUDY ON FOOD CONSUMPTION BEHAVIOR OF URBAN RESIDENTS IN LONG
BIEN DISTRICT, HANOI FROM THE PERSPECTIVE OF HUMAN GEOGRAPHY

Abstract: In Vietnam, food is often a “hot” topic in the press. These topics often reflect concerns
about safety and quality in the urban food supply chain, especially in rapid urbanization areas such
as Long Bien district - Hanoi city. Using 164 questionnaires combined with statistical and GIS
analysis, the paper shows that there exists a differentiation in food consumption behavior of urban
residents in Long Bien district according to different social characteristics. Specifically, there is a
significant difference between high-income and low-income groups in the level of acceptance of
urban agricultural food. The paper also releases that, despite consumers’ increasing concern about
food quality, access to safe food remains limited due to high prices and a lack of reliable information.
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These findings contribute to the debate on urban agriculture, urban food chains as well as urban
planning in Vietnam.

Keywords: Human Geography, Food Consumption Behavior, Long Bien, Urban Food.
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Dit liéu diéu tra xd hdi hoc ciia bai bdo ndy la két qud ciia qud trinh nghién ciru va hop tac ciing
Tién si Lisa-Marie Hemerijckx, diéu tra vién chinh (PI) va nguwoi dimg dau nhom thu thdp dir liéu,
cung cac cong sw dén tir truong Pai hoc KU Leuven (Viong quéc Bi). Viéc sir dung dit liéu da dwoc
sw dong y cia Tién si Lisa-Marie Hemerijckx.

1. Mé dau

Trong bdi canh cong nghé phat trién manh mé&, chudi cung ung hé théng thuc phém - dac biét la
tai cac do thi - van dang d6i mat voi nhiéu thach thirc nghiém trong. Tai Viét Nam, cac khu d6 thi
16n nhu Ha Noi, TP Ho Chi Minh thudng xuyén xuat hién trén tuyén théng vai cac vu lién quan dén
mat an toan thyc pham, thyc pham kém chat lugng hodc khong rd ngudn gdc. Dicu nay phan anh
nhirng bat cap trong chudi cung ung thuc phém do6 thi, bao gé)m ca khau san xuét, van chuyén, phan
phdi va kiém soat chat luong. Viéc dam bao an toan va truy xuat ngudn goc thuc pham dang tre
thanh yéu cau céap thiét trong bdi canh ngudi tidu ding ngay cang quan tim dén stc khoe va chit
luong song.

Mot trong nhitng khu vuc dién hinh cho qué trinh d6 thi héa nhanh 1a quan Long Bién (Ha No1).
Pay 1a quan c6 dién tich 16n nhat va duy nhat nam ¢ ta ngan song Hong thudc thanh phé Ha Noi.
Dan s6 clia quan ndm 2023 1a 351,4 nghin ngudi (dimg thi 7 trong tong s6 30 don vi hanh chinh
ctia Ha N6i), mat 6 dan s 5703 nguoi/km? (Cuc théng ké thanh phd Ha Noi, 2023) ding thir 12/30
quan huyén ciia Ha Noi. Véi doi song kinh té-xa hoi phét trién nhanh, Long Bién dang chung kién
nhu cau ngay cang cao vé thuc ph'flm sach, an toan va tién lugi. Tuy nhién, tdc do do thi hoa nhanh da
tao ra khoang cach vé kha ning tiép can ngudn thyc pham an toan giita khu d6 thi méi - noi c6 ha ting
phat trién va khu dan cu truyén — noi ha ting con yéu, déng thoi co su khac nhau vé hanh vi tiéu thu
thyre pham cua cu dén & hai khu vic nay.

Dua vao tong quan cac cong trinh nghién ciru trude ddy, chung t6i nhan thdy cac nghién ciru
hanh vi tiéu thu thuc phém tai Viét Nam hién nay méi chi tdp trung vao nghién ctru thuan tuy dinh
luong 4p dung cac mo hinh hdi quy va cac 1y thuyét kinh té lugng. Cac phwong phap va mé hinh
dugc sir dung bao gdm: mé hinh cdu trac tuyén tinh (PLS-SEM) (Phan Thi Nhung va nnk, 2023; Ha
Thi Thu Hoa va nnk, 2020), phuong phéap hdi quy da bién, phuong phép tiép can tir 1y ludn téi thuc
tién (Lé Thi Hong Quyén va nnk, 2024). Ciing c6 cic nghién clru tap trung vao cac phuong phap
dinh tinh nhung méi chi dimg lai & budc tong quan tai liéu nhu Lé Thi Hong Quyén va nnk (2024)
hodc xay dung hé thong chi tiéu danh gia nhu Nguyén Hoang Viét va nnk (2019). Cac nghién ctru
theo huong tiép can dia 1y do thi va xa hdi hoc do thi, tirc 1a xem xét sy khac biét vé su lua chon céc
dia diém tiéu thu thuc phém gilta cac nhém nguoi khac nhau van con han ché. Thém vao do, phﬁn
16n cac phuong phap chi tap trung vao mot nhom thue phiam nhat dinh nhu thye pham hitu co, trong
khi bo qua céc loai hinh thuc phém nong nghiép do thi khéc, tuc 1a 1a cac loai thuc phém duogc san
xuat thong qua hoat dong ndng nghiép do thi - tirc 1a trong trot, chan nudi, nudi trong thiy san va
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ché bién thuc phim ngay trong hodc gan khu vuc thanh thi (Lé Hoang Tién va nnk, 2020). Nghién
ctru ndy nham bd sung mot vai khoang tréng trong cac nghién ctru trude day thong qua hai cau hoi
nghién ctru: 1) Cac nhom xa hoi khac nhau c6 hanh vi tiéu thy thyc pham khac nhau nhu thé nao?
va 2) Nhimg yéu t6 ndo quan trong nhat anh hudng dén hanh vi tiéu thu thuc pham cua cu dan trén
dia ban quan Long Bién?

2. Phwong phap nghién ctiru
2.1. Phwong phdp diéu tra xa héi hoc

Dé thu thap cac thong tin vé hanh vi tiéu thu thuc phdm cta cu dan ¢ khu vuc nghién ctru, chung
t6i da str dung phuwong phap diéu tra xa hoi hoc bang bang héi vdi tong 164 phiéu trong khoang thoi
gian tir thang 9/2024 dén thang 1/2025.

Vé cach chon méu, chung t6i ap dung phwong phap chon mau phi xac suit c6 chu dich két hop
phan téng dia 1y, dam bao mdi nhom dan cu tiéu biéu déu co dai dién trong mau khao sat. Cu thé,
chung t6i Iira chon phong van da dang cac nhém ddi twong vé mit nhan khau hoc (tudi, gidi tinh,
murc thu nhép, ...) va cac dac diém x3 hoi (nghé nghiép, thu nhap,...). Déng thoi, c6 su da dang vé
dia ban cu tra, bao gdm ca khu dan cu truyén thong (nhu phuong Thach Ban) va khu d6 thi méi hién
dai (Vinhomes Riverside). Su khac biét vé s lugng phiéu khao sat giita cac khu vuc phan anh qui
moé dén sb va dién tich timg khu vuc; va kha ning tiép can ngudi dan dé thu thap thong tin. S6 luong
phiéu khao sat cu thé theo timg khu vic duge trinh bay trong bang 1.

Bang hoi gom 4 phan chinh: Phan 1 bao gdom cac thong tin nhan khau hoc ciia ngudi duge phong
van nhu tudi, trinh d6 hoc vén, khu vuc sinh séng,... Phan 2 gém cac cau hdi lién quan dén thoi quen
mua sidm nhu tan sudt mua hang tai cac loai chg/siéu thi khac nhau, murc chi ti€u trung binh,... Phan
3 lién quan dén cac yéu t6 anh huéng dén hanh vi tidu dung bao gém: 1y do chon dia diém dé mua
thuc pham, su uu tién trong viéc chon thuc pham, ngudn thong tin cia thue pham, mirc dd quan tim
dén yéu t6 bén viing. Phan 4 tap trung vao danh gid & y kién c4 nhan ciia ngudi dan vé cac giai phap
cai thién hanh vi ti€u thu thuc phém nong nghiép do thi.

BANG 1. SO LUGNG PHIEU KHAO SAT TAI CAC KHU VUC THUOQC QUAN LONG BIEN, HA NOI

Khu vue S6 lwgng (phiéu) Ty 18 (%)
Giang Bién 9 5,48
Bat Khéi (phuong Long Bién) 4 2,43
Sai Pdng 15 9,14
Khu 918 5 3,04
Thach Ban 29 17,68
Thach Cau (phuong Long Bién) 7 4,26
May-10 (TT Sai Pong) 4 2,43
Bo bé 3 1,82
Phuc Dong 9 5,48
Phuc Loi 11 6,70
Ngoai thanh Long Bién 8 4,87
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Vi¢t Hung 8 4,87
Vinhome riverside (phuong Phuc Loi) 2 1,21
Long Bién 27 16,4
Cu khoi 21 12,8
buc Giang 2 1,21
Tong 164 100

Nguon: Dit liéu thuc dia, 2025.
2.2. Phwong phap GIS

Céc dia diém phéng vén tai Long Bién déu dugce xac dinh toa do va 1a mot trong nhiing ti€u chi
rt quan trong dé phén tich khong gian va danh gia kha niang tiép can ctia ngudi dan dén cac dia
diém cung cap thuc phadm nhu cho truyén thdng, siéu thi va cac diém ban hang rong. Dé tai nay da
lya chon phuong phap GIS dé dinh vi khong gian va xay dung ban dd truc quan thé hién mdi quan
hé gitra noi cu tra ctia ngudi dan va cac ngudn cung cap thuc pham xung quanh.

Kha nang tiép can dugc danh gia thong qua khoang cach dia Iy tir nha & dén cac dia diém cung
g thuc pham, két hop véi cac yéu td nhu mat d6 diém cung cip trong khu vuc, muac d thuan tién
ve ha tang giao thong va thoi gian di chuyén thuc té.

Dic biét, nghién ctru c6 xem xét dén su khac biét vé kha nang tiép can gitra hai khu vuc c6 dic
trung phét trién khac nhau: khu dan cu truyén thdng (v6i mat d6 dan cu cao, cac cho truyén théng
nho, 1é phan b day dic, nhung ha ting con han ché) va khu d6 thi méi (v6i co so ha tang hién dai
hon nhung diém cung cp thuc pham chi c6 thé tip trung tai cac siéu thi hodc trung tdm thuong
mai). Viéc phan tich tach biét hai nhom khu vuc nay gitp lam rd su chénh 1éch trong tiép can thuc
pham nong nghiép do thi.

2.3. Phwong phdp phan tich thong ké

Dé tai da sir dung phan mém XLSTAT — mot cong cu phan tich thong ké dugc tich hop trén
Excel két hop phan mém JASP dé xu 1y sb liéu va kiém dinh gia thuyét nghién ctru. Kiém dinh gia
thuyét thong ké bang cach ap dung cac phuong phap nhur phén tich bang chéo (contingency table)
va kiém dinh Chi-square dé danh gia sy khac biét giita cic nhém xa hoi vé& hanh vi tiéu dung thuc
pham nong nghiép do thi. Trong bai bao nay, chung t6i tap trung phan tich sy khac biét vé mat gidi
tinh, trinh d6 hoc van va thu nhap ctia nguoi dan téi tan suat di siéu thi, cho va mua hang rong.

bé phuc vu cho qué trinh phan tich va kiém dinh gia thuyét néu trén, mot bo dir liéu khao sat da
duoc xay dung dua trén viéc thu thap thong tin tir cac dbi twong nghién ciru phu hop. Viée khai quat
dic diém ciia mau khao sat 1a can thiét nham gitp ngudi doc hiéu rd bdi canh dit lidu, ddng thoi lam
co s& cho viée giai thich cac két qua phan tich trong nghién ctru.

Vé gi6i tinh, s lugng nit gidi tham gia phong van cao hon nam gidi (63,4% nit so véi 36,6%
nam). V& trinh d6 hoc vén, nguoi co trinh d dai hoc va sau dai hoc chiém da sb véi khoang 79%
téng s6 mau khao sat. Theo sau 1a sé ngudi co trinh d6 trung cép, cao dang v&i khoang 15% tong sd
phiéu. S6 nguoi ¢o trinh d6 pho thong chiém khoang 6,7% va nhitng ngudi khong di hoc chi chiém
khoang 1%. Chia theo mirc thu nhap hang thang, cc ho dugc phong van chu yéu tap trung & nhom
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c¢6 murc thu nhap dudi 25 triéu dong (chiém hon 60% tong sé ho duoc khao sat) va 25 - 50 triéu dong
(hon 20% tong s6 ho duoc khao sat). S6 ho c6 muc thu nhap cao trén 75 triéu dong/thang giit & muc
khiém tén, véi 3.7% tong s6 ho duoc khao sat (Bang 2).

BANG 2. KHAI QUAT MOT SO PAC TRUNG VE MAU KHAO SAT

S6 lwong Ty 18 (%)
Muc thu nhap 0—25tr 102 62,1
25 —50tr 36 22,0
50 — 75tr 20 12,2
>75tr 6 3,7
Gi6i tinh N 104 63,4
Nam 60 36,6
Trinh do hoc van Khong di hoc 2 1,2
Trung hoc pho thong 11 6,7
Trung cap/ Cao dang 26 15,9
bai hoc/ Sau Pai hoc 125 76,2
Tong 164 100

Ngu&n.‘ Dit lieu thuc dia, 2025.
3. Khu vuc nghién ciru

Quan Long Bién nam ¢ cira ngd phia dong bac cua Thu do Ha Noi, ¢6 vi tri chién luoc quan
trong trong sy phat trién do thi va kinh té cua thanh phd. Quan Long Bién giap v6i nhiéu khu vuc
cling dang c6 xu hudng phét trién manh nhu: Phia bic giap huyén Gia Lam, phia nam giap song
Hong va quan Hoang Mai, phia tay giap quan Hoan Kiém va quan Hai Ba Trung qua séng Hong,
phia dong tiép giap tinh Bac Ninh.

Véi tong dién tich khoang 60,09km? va dan s6 351,4 nghin ngudi (tinh dén nim 2023) (Cuc
théng ké Thanh phd Ha Noi, 2023). Long Bién 1a quan c6 dién tich 10n nhat trong cac quan noi thanh
ciia Ha Noi va co tdc do do thi hoa nhanh. Long Bién dugc chia thanh 14 phuong, véi su két hop
xen k& gitra cac khu déan cu truyén thong (nhu phuong Long Bién) va cac khu do thi mdéi hién dai
nhu khu d6 thi Vinhomes Riverside (hmh 1). Quan c6 hé thdng giao thong thuan loi v6i nhiéu tuyen
duong huyét mach nhu Qudc 16 5, Quoc 10 1A, cao toc Ha Noi - Hai Phong, cung vdi cac cay cau
quan trong nhu cau Chuong Duong, ciu Long Bién, cdu Vinh Tuy va cau Thanh Tri, gitup két ndi
quan Long Bién véi trung tim thanh phd va céc tinh 1an can. Nho giao thong thuong mai thuan tién
khién Long Bién ngay cang tré nén phat trién vé moi mat, dic biét 1a kinh té, van hoa, xa hoi. V&
kinh té, Long Bién ¢ sy phat trién manh mé& cua cac khu thuong mai, dich vy, dién hinh 1a hé théng
siéu thi, trung tam thuong mai 16n nhu Aeon Mall, Big C, Savico Megamall, cung véi hé théng cho
dan sinh truyén théng nhu: Chg 230, Chg Cura DPinh, Chg Gia Lam, Chg Kim Quan,... dap iing nhu
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cau tiéu ding da dang cta ngudi dan. Quan Long Bién c6 5 loai hinh cung cip thuc phdm bao gom:

siéu thi/cura hang tién 101, si€u thi 16n (Aeon Mall), chg truyén théng, nha ban buoén, nha ban 1é, ban
hang rong.

HINH 1. SO PO KHU VUC NGHIEN CUU VA HE THONG CHQ, SIEU THI TAI QUAN LONG BIEN

PONG ANH

TAY HO

BA PINH

CHU GIAI
{7"73 Ranh gi%i quan Long Bien
Ranh gi&i phudng
[+7] 1 oot = 0.092807995
He thing sdng. hd

——— H¢ thing truc giac thdng chinh

GO1 Long Bien HAI BA TRUNG

Chudi Winmart Long Bién
Ho thing cho truyén théng & Long Bién
AEON MALL Long Bien

(X BN |

HOANG MAI

Nguon: Cdc tdc gia, 2025.
4. Két qua nghién ctru va thao luan

4.1. Két qua déanh gid hanh vi tiéu thu thwe phdm theo mirc thu nhip

HINH 2. HINH ANH 3D CUA BANG CHEO VA KIEM DINH CHI-SQUARE CHO BIEN THU NHAP
(TN) VA TAN SUAT DEN SIEU THI/CUA HANG TIEN LGOI (B.SUPERMARKET FREQ)
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Nghién ctru Dia ly nhan van sb 4(49) (11/2025)

Hinh 2 thé hién mdi lién hé giita mirc thu nhap (TN) va tan suat di siéu thi/ctra hang tién loi trong
thang (b.supermarket_freq) thong qua bang chéo va kiém dinh Chi-Square. Tan suat di siéu thi duoc
chia thanh 05 muc, tir khong di 14n nao dén di trén 30 lan/thang. Két qua kiém dinh Chi-Square cho
théy gia tri quan sat duoc 1a 19,344, cao hon gia tri t61 han 16,919 va p-value dat 0,022, nho hon
0,05, cho thiy c6 ¥ nghia théng ké gitra mirc thu nhap va tan suét di siéu thi. Khi phén tich biéu dd
3D, c6 thé thiy rang nhém thu nhap cao hon thuong cé xu huéng di siéu thi it hon so véi cic nhom
c6 thu nhap thap hon. Cu thé, nhom c6 thu nhap trén 75 triéu ddng/thang chiém khoang 10 - 15% s
ngudi di siéu thi trén 20 lan/thang, thip hon dang ké so v6i nhom thu nhap thap (dudi 15 triéu
ddng/thang), trong d6 khoang 35 - 40% sb ngudi di siéu thi v6i tan sudt cao. Nhoém thu nhap cao
nhat (trén 75 triéu dong/thang) c6 xu hudng di siéu thi it 1an hon nhung luong thyc phdm mua lai
nhiéu hon va chi tiéu nhiéu hon vao n nha hang, dit d6 online hodc mua sam tai cac cira hang nhap
khau. Piéu nay 1 boi nguoi ding & nhom nay cd xu huéng tim kiém cac chuong trinh khuyén mai
(diéu ma thuong khong c6 & cac loai hinh phan phéi thuc pham khac nhu cho truyén thong hay hang
rong), tan dung gidm gia dé t6i wu hoa chi tiéu. Nhom thu nhap cao nhét ¢6 s 1an di siéu thi it hon
cling c6 thé giai thich do ddy 1a nhing gia dinh giau c6, thuong c6 ngudi gitp viéc di siéu thi mua
thuc phadm nén ho khong phai 1 nguoi truc tiép di.

HINH 3. HINH ANH 3D CUA BANG CHEO VA KIEM DINH CHI-SQUARE CHO BIEN THU NHAP
VA TAN SUAT PEN CHQ TRUYEN THONG (B.MAR)

5 Chi-square (Observed value) 17.211
@+ Chi-square (Critical value) 21.026
| DF 12

5+ p-value 0.142
0 -

< ]i=

1D 4

0 | 1 -.1 ﬁ

Nguén: Dit lieu thuce dia, 2025.

Tuy nhién, két qua kiém dinh Chi-Square giita bién thu nhap va bién tan suét di cho truyén thong
(Hinh 3) cho théy, gia tri quan sat duogc 1a 17,211, thép hon gié tri té1 han 21,026 va p-value dat
0,142, 16n hon 0,05, cho thdy khong c6 mdi lién hé giira thu nhap va tan suét di cho truyén thng.
Két qua twong tu cho hai bién thu nhap va tan suat dén cac quay ban hang rong (p = 0,269) (Hinh
4). Piéu nay c6 thé li giai do tinh truyén thong va mirc do phd bién cta cho cling nhu cic quay ban
hang rong di qua quen thudc véi moi ting 16p ngudi dan. Thém vao do, kha ning tiép can dén hai
loai hinh nay rt thuén tién (vé tinh sin c6 va tinh tién loi ciing nhu khong yéu cAu cao vé mat tai
chinh) khién cho viéc tiép can gitra cac nhém xa hdi khac nhau khong khéc biét nhiéu. Thyc té diéu
tra ctia chiing toi cling phat hién ra mot két qua tha vi khac giai thich cho hién twong nay, d6 1a nhiéu
ho gia dinh chi lya chon mua thyc phdm & cic quiy ban hang rong cho céc bita an phu (chang han
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bira sang, vi tinh tién lgi nhu dé cdp ¢ trén) nén ho khong qua coi trong viéc phai di dén mot dia
diém cu thé nao.

HINH 4. HINH ANH 3D CUA BANG CHEO VA KIEM DINH CHI-SQUARE CHO BIEN THU NHAP
(TN) VA TAN SUAT PEN CAC QUAY HANG RONG (B.STREET)

Chi-square [(Cbserved valus) 14 511

Chi-square (Critical value) 21.026
DF 12
p-value 0.269

Ngu(fn.' Dit lieu thue dia, 2025.

4.2. Két qua danh gid hanh vi tiéu thu thwe phdam theo trinh d¢ hoc vin

HINH 5. HINH ANH 3D CUA BANG CHEO VA KIEM DINH CHI-SQUARE CHO BIEN HOC VAN
(RESP_EDU) VA TAN SUAT BEN SIEU THI/CUA HANG TIEN LOI (B.SUP)

40

35
30
25
Chi-square 18.475
DF 9
. p-value 0.030

wm

[
o
—_— ettt

| Lo o=

_— b.sup-2

e
resp_edu-5 i o
resp_edu-4 bsupA
resp_edu-0 “SUP
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Nguén: Dit lieu thuce dia, 2025.

Hinh 5 thé hién két qua kiém dinh Chi-square (p = 0,03) vé& mbi lién hé giira hoc van véi tan suat

di siéu thi/ctra hang tién loi ctia nguoi dugc phong van. Két qua chi ra rang rang s6 ngudi co hoc
vén cao hon thuong 1a nhitng nguoi di siéu thi nhiéu hon. Pidu nay cé thé giai thich vi nhitng nguoi
¢6 hoc van cao thudng c6 yéu cau cao hon vé chat lugng ciing nhu ngudn gdc thuc pham, do d6 ho
lga chon mua hang ¢ siéu thi. Cu thé, c6 hon mot nira sb nguoi dugc hdi di si€u thi co trinh do dai
hoc va sau dai hoc. Trong khi d6 con sd nay & nhém ¢ trinh d6 cao déng la gén 10% va & nhém
pho thong va dudi pho thong chi chiém 1,2% tong s6 ngudi duoc phong van. V& mit tan suat, 10%
sO ngu’(n trong nhom co6 trinh d§ dai hoc va sau dal hoc di trén 30 lan/thang; khoang 60% di siéu thi
tir 1 d&én dudi 10 1an/thang; con lai khoang 1/3 s6 nguoi duoc hoi khong di siéu thi 1an nao. Nguoc
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lai, nhom c6 trinh d6 cao dang thi c6 téi hon 40% khong di siéu thi 1dn ndao va hon 11% di siéu thi
v6i tan suat trén 30 lan/thang.

Nguoc lai, chung t6i khong tim thiy mbi lién hé giita bién hoc van va hai bién 1) tan suat di cho
truyén théng (p = 0,114) va 2) tan suét di dén cac quay ban hang rong (p = 0,842) (Hinh 6 va 7).
Twong ty nhu phén tich cho bién thu nhap & trén, nguyén nhén cho diéu nay c6 thé dugc giai thich
thong qua hai yéu td. Thi nhat, mic do phd bién ciia cho va quiy ban hang rong ¢ nhiéu noi khién
kha nang tiép can ctia nd & muc rat cao. Tuong tu, mirc d9 tién lgi cta hai loai hinh nay cling khién
chung tro thanh cac lua chon wu tién d6i voi ngudi tiéu ding, dic biét trong bdi canh cua 16i sdng
cong nghiép d6 thi dang ngay cang tré nén phd bién & cac khu vuc nhu quan Long Bién, thanh phd
Ha Noi.

HINH 6. HINH ANH 3D CUA BANG CHEO VA KIEM DINH CHI-SQUARE CHO BIEN HQC VAN
(RESP_EDU) VA TAN SUAT DEN CHQ TRUYEN THONG (B.STREET)

e -
=0 l_ Chi-square [(Observed value) 14228
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. | p-value 0.114
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Nguén: Dit lieu thuce dia, 2025.

HINH 7. HINH ANH 3D CUA BANG CHEO VA KIEM DINH CHI-SQUARE CHO BIEN HOC VAN
VA TAN SUAT DEN CAC QUAY HANG RONG

Chi-square [Observed value) 4515
Chi-square [Critical value) 16.51%
DF 9
p-value 0.B42

Ngu(fn.' Dir liéu thuce dia, 2025.

83



Phan Quynh LAm, Nguyén H6 Cim T ... Nghién ciru hanh vi tiéu thu thuc phflm

4.3. Két qud dinh gia hanh vi tiéu thu thwe phdam theo gidi tinh

Két qua kiém dinh Chi-square (p = 0,034) cho thdy c6 mbi lién hé giita bién gidi tinh véi tan suét
di chg cua nguoi dugc phéng van (Hinh 8). Két qua nghién ctru chi ra rang, s6 nguoi di chor truyén
thong la nit gidi cao gip gan 2 1an so véi nam g101 (ty 1& cho hai gi6i lan luot trén 50% va gan 28%
tong s6 ngudi duoc phong Van) Tuy nhién, diéu dang cha y 14 ty 16 nam gi6i c6 tan suat di cho trén
30 lan trong mot thang lai nhidu hon dang ké so véi ty 1é ny & nit gidi (74,4% & nam so véi 47,5%
nir). Nguoc lai, ty 18 nit di cho voi tan sudt dudi 10 1dn mot thang thi lai nhiéu gip doi ty 16 nay &
nam (51,5% & nit so v6i 25,5% & nam). Sy khac biét nay cho thay hanh vi di chg gitra hai gidi co
thé phéan &nh vai tro va muc dich di chg khéc nhau. Cy thé, mot sd nam gidi co tan suét di cho rat
cao (trén 30 lén/théng) thudc nhém budn ban, kinh doanh tai chg. Diéu nay dugc xac nhan trong
phan khéo sat vé nghé nghiép, khi mot s6 ngudi trong nhém nay cho biét dang lam viéc tai cac cho
dan sinh. Nguoc lai, nir gidi co ti 1€ di chg thuong xuyén cao hon, nhin chung phu hop véi két qua
khao sat vé vai trd ndi tro va phu trach chi tiéu trong ho gia dinh, khi phan 16n ngudi duge hoéi trong
nhom nit cho biét ho 1a ngudi tryc tiép di chg dé mua sim thyc phdm cho gia dinh hang ngay.

HINH 8. HINH ANH 3D CUA BANG CHEO VA KIEM DINH CHI-SQUARE CHO BIEN GIOI TINH
(RESP_GENDER) VA TAN SUAT DEN CHQ TRUYEN THONG (B.MAR)

Chi-square (Observed valug)  2.35%9

Chi-square [Critical value) 7.B15
DF 3
p-valug 0.501
Walue df p
be 8,681 3 0034
N 154

Ngu&n.‘ Dit lieu thuc dia, 2025.

HINH 9. HINH ANH 3D CUA BANG CHEO VA KIEM DINH CHI-SQUARE CHO BIEN GIOI TINH
(RESP_GENDER) VA TAN SUAT DEN CAC SIEU THI (B.SUPERMARKET)
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ppmmEt Chi-square (Critical value) 7.815

bsupermarket_freq-0
- DF 3
esp_gender-female h upermarket freq-1
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Nguén: Dit lieu thue dia, 2025.
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Mit khac, chung t6i khong tim thdy mdi lién hé giira hai bién gi6i tinh va tin suét di siéu thi
hodc cira hang tién loi (p = 0,501) ciing nhu giita hai bién gi6i tinh va tan suit dén cac quiy ban
hang rong (p = 0,286) (Hinh 9, 10).

HINH 10. HINH ANH 3D CUA BANG CHEO VA KIEM DINH CHI-SQUARE CHO BIEN GIOI TINH
VA TAN SUAT DEN CAC QUAY HANG RONG

Chi-square [Observed valus) 3778

70 Chi-square [Critical value) 7.B15
& - DF 3
50 - pvalue 0.286

bustreet-0

Nguén: Dit lieu thuce dia, 2025.
5. Két ludn

Nghién ctru nay da xac dinh dugc hai yéu t6 anh hudong dén tan suat di siéu thi tai quan Long
Bién bao gom thu nhap va trinh d6 hoc van. Két qua nay twong dong véi két qua nghién ciru ciia cac
tac gia Ha Thi Thu Hoa va nnk (2020) khi chi ra thu nhap 1a mot trong cac yéu td quan trong anh
hudng dén hanh vi tiéu thy thuc pham hiru co tai Thanh phé HO Chi Minh. Ddi véi théi quen di cho,
nghién ctru nay chi ra rang sy khac biét vé bién gi6i tinh di tao ra sy khac biét rd rét trong viéc tidu
thy thuc pham & Long Bién. Két qua ciia ching toi ngugc v6i nghién ciru ctia Ha Thi Thu Hoa va
nnk (2020) khi cho rang gi6i tinh khong anh hudng dén hanh vi tiéu thy thyc pham hitu co & Thanh
phé HO Chi Minh.

Tom lai, két qua ctia nghién ctru ndy gdp phan lam rd su khac biét trong hanh vi mua sim thuc
pham giita cic nhom xa hoi khac nhau (chi yéu lién quan dén giéi tinh, hoc van va thu nhap). Dong
thoi chiing toi cling nhan manh tdm quan trong ciia tinh truyén thong, tinh tién loi, tinh phd bién va
kha ning tiép can clia cac loai hinh khac nhau trong mang ludi thuc pham d6 thi ciing 1a nhiing yéu
t6 can duoc xem xét. Tuy nhién, han ché ctia nghién ctru nay 13 sb lugng phiéu khao sat chua nhiéu
va ngudi dugc phong van co sy chénh léch vé gidi tinh vai ty 18 nit gidi nhicu h0‘n nam gioi, co thé
anh huong dén tinh dai dién cua két qua nghién cu’u Ngoal ra, nghién ctru chi yéu dua vao bang hoi

va kiém dinh thong ké, chua khai thac sau cac yéu té van héa, tim 1y, hodc dong luc c4 nhan anh
hudng dén hanh vi tiéu ding.

6. Khuyén nghi

Nghién ctru v& hanh vi tiéu thu thue phém cua cu dan do thi tai quan Long Bién, Ha N1 da dua
ra mot sO phat hién quan trong, tir d6 nhoém nghién ctru dé xuat mot s6 khuyén nghi sau:
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Can nang cao chét lugng va do tin cay cua thuc phém tai siéu thi, déng thoi mo rdng mang ludi
siéu thi dén cac khu dan cu truyén thong dé tang kha nang tiép can ngudn thuc pham tin cay, co
nguodn goc ro rang.

Cho truyén thong van 1 kénh phan phdi phd bién va dé tiép cin véi moi ting 16p dan cu nén can
dau tu cai thién ha tang, v¢ sinh va quan ly chat lugng thuc pham tai cac chg va diém ban hang rong.

Nit giéi dong vai tro noi tro chinh trong gia dinh va la ngudi thudng xuyén di cho nhét nén céac
chwong trinh gido duc tiéu dung nén huéng dén phu nit nhu d6i twong chinh, dong thoi hd trg ho
tiép can thong tin vé thyc phdm an toan va bén vitng. Pong thoi cling can c6 chinh sach hd tro nguoi
ban hang trong viéc ning cao chat luong va ngudn gbc thyc pham.

Phén tich khong gian cho thdy sy khac biét rd rét giita khu dan cu truyén théng va khu do thi
m&i vé kha ning tiép can thuc pham vi vy can sir dung cong nghé GIS dé quy hoach mang ludi
phan phdi thyc pham hop 1y, dam bao cong bang trong tiép can thyc pham giita cac khu dan cu.
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