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Phén tich cac nhan td anh hudng dén chat
ligng kiém todn bdo cdo tai chinh doanh
nghiép niém yét trén thitruong ching
khodn Uigt Nam

MAN DINH

Hoc vién Ngan hang

Viéc tim kiém cdc gidi phdp nham bdo dam va ndang cao chdt lwong kiém todn
bdo cdo tai chinh (BCTC) doanh nghiép niém yét (DNNY) tir chinh céc cong ty kiém
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1. Tong quan nghién ctru
vé cac nhin té anh hwéng t6i
chit lwong kiém toan BCTC

o so 1y ludn cia bai viét

dua theo quan diém cua

Palmrose, Z. (1988), cua

Bradshaw (2001) va hau
hét cac nghién ctru khac déu
thong nhat, chit luong kiém
toan dugc hiéu la kha ning
ma KTV phat hién va bdo cdo
vé nhing sai pham trong yéu
trong viéc trinh bay va cong bd
cac BCTC cua céac khach hang
dugc kiém toan. Tuy nhién,
kha nang cac KTV phat hién
dugc cac sai pham trong yéu
lai phu thudc vao nhiéu nhan
t6, dac biét la nang luc nghé
nghi¢p cua KTV, con kha nang
bao cao sai pham phu thudc
vao tinh doc 1ap cua KTV
(trong do6 co stic ép tur phia
khach hang dugc kiém toan...)
(Lam and Chang, 1994; va
Francis, 2004).

Trong hang loat cac nghién
cliru vé chat luong kiém toan,
viéc xem xét cac nhan td anh
huong dén chat luong kiém
toan da duoc ban luan va duoc
nhin nhan dudi nhiéu goc do,
¢6 thé tir chinh cac chu thé
hodc khach thé kiém toan hodc
tur phia nhitng ngudi quan tam
str dung céc két qua kiém toan.
Nhiéu quan diém vao nhiing
nam 1980 cho ring, cac cong
ty kiém toan 16n thudng cung
cép dich vu kiém toan c6 chét
luong t6t hon cac hiang nho
(Lennox, 1999); cac cong ty
kiém toan c6 danh tiéng hon s&
cung cap chit luong kiém toan
t6t hon va chat lugng kiém
toan 1a dong déu gitra cac hing
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kiém toan (DeAngelo, 1981);
cac hang 16n cling thuong
duy tri tinh doc 1ap hon, do do
cung cép chit luong kiém toan
t6t hon (Dopuch, 1984). Chit
luong kiém toan con phu thudc
vao viéc cung cép cac dich vu
khong kiém toan s& lam giam
tinh doc 1ap va do do lam giam
chat lugng kiém toan (Healy
va Ly’s, 1986, Sabri, 1993 va
Chen et.al 2005).

Quan diém chat lugng kiém
toan phu thudc phi kiém toan
cling da dugc dua ra. Cac
nghién ctu theo quan diém
nay cho rang, chi phi cao sé& tao
thém gia tri dé KTV phat hién
cac 18i quan 1y hodc céac 151 bat
thuong trong BCTC (Defond
va Jambalvo, 1993). Cac cong
ty kiém toan c6 nhiéu khach
hang hon s& thiic day ho giir
gin danh tiéng hon va do vay
s& cung cap chit luong kiém
toan tot hon (Francis va Wilson
1988, Becker et al 1998). Mot
s6 nghién ctru khac ciing cho
thiy TTCK dd phan ung tich
cuc hon dbi véi cac doanh
nghiép chuyén dbi quyén
kiém toan sang cac hang kiém
toan lon (Nichols va Smith,
1983 va Eichenseher va ctv.,
1989, Teoh va Wong 1993,
Jang va Lin 1993 Balvers et al
1988, Firth va Smith 1992 va
cac nghién ctru sau nay nhu
Eisenberg va Macey, 2003;
Tilis 2005...).

Tuy nhién, sau vy pha san
ctia tap doan kiém toan hang
dau Arthur Andersen, mot sb
nghién ctru gan day da chi ra
rang, chat lwong kiém toan 1a
khong gidng nhau giita cac

hang l6n (Libby va nhiing
nguoi khac, 2006; Carlin,
2008,...). Va vi¢c bao dam
chat lugng kiém toan ludn phai
1a méi quan tim ciia cac cong
ty kiém toan doc 1ap, cho du 1a
thudc hang nao, néu mudn duy
tri uy tin va ding viing trén thi
truong kiém toan.

Cac bai viét lién quan ciing
cho théy, c6 cac nhan té khac
nhau anh huong dén chat luong
kiém todn, d¢ la céc bai viét
cua Boon, Kym, McKinnon,
Jill;  Ross, Philip nhu
“Attributes affecting auditor
appointment in compulsory
audit tendering (2007): survey
evidence”; “Factors associated
with the choice of a quality
auditor when audit tendering
is  compulsory  (2007);
“Compulsory audit tendering
and audit fees: evidence from
Australian local government
(2005)”.

Qua tim hiéu cac cong trinh
nghién ciru, c6 thé tong hop 14
thudc tinh anh huong toi chat
luong kiém toan, xét trén khia
canh thudc vé KTV va cong
ty kiém toan (nhom nhan t6
bén trong), duge tong hop va
phat trién trong nghién ctu
cua Kymboon, Jill McKinnon
va Philip Ross (2008) “Audit
service quality in compulsorry
audit  tendering-  Preparer
perceptions and satisfaction”
nhu sau:

(1) Kinh nghi¢m ctia nhom
kiém toan va cong ty kiém
toan véi khach hang (council
experience)

(2) Ky niang nghé nghiép
hay su tinh thong nghé nghiép
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(industry expertise)

(3) Su dap Gmg ciia hing kiém
toan dbi voi cac nhu cau cua
khéach hang (responsiveness)

(4) Tuén thi chuin muc kiém
toan- ning luc nghé nghiép
(technical competence)

(5) Tuan tha chuidn muyc
kiém toan- tinh doc lap
(independence)

(6) Tuén thi chuin muc kiém
toan- thai d¢ than trong (dure
care)

(7) Cam két vé chat
luong kiém toan (quality
commitment)

(8) Cam két thuc hién
cudc kiém toan (Executive
Involvement)

(9) Tinh chuyén nghi¢p khi
thuc hién kiém todn tai khach
hang (field work conduct)

(10) Cam két cua hoi dong
kiém toan (audit committee)

(11) Pic diém cua céac
thanh vién nhom kiém toan-
chudn muc dao dtc (ethical
standards)

(12) Duy tri thai d¢ hoai nghi
nghé nghiép (skepticism)

(13) Duy tri su d6i méi vé
quan diém- quan diém d6i mai
(freshness of perspective)

(14) Muc do trach nhiém
ca nhan (individual
responsibility)

2. Céc nhén t6 anh hwéng
dén chiat lwong kiém toan
BCTC DNNY trén TTCK
Viét Nam

Dic diém DNNY trén TTCK
Viet Nam dnh huwong toi
chit lwong kiém toin BCTC
DNNY

Hién s6 lugng DNNY trén 2
san giao dich chung khoan Viét

Nam tinh dén hét 31/12/2011
la 708 DNNY, c6 nhiing dac
diém chinh nhu sau:

Mot la, cac DNNY trén hai
S¢ GDCK Tp. HCM va Ha
Noi 1a cac cong ty c¢o phan da
c6 du diéu kién niém yét theo
qui dinh tai Nghi dinh 14/2007/
ND-CP vé qui md von diéu 18,
két qua hoat dong kinh doanh,
tuan thii cac qui dinh vé cong
b6 cac thong tin trén TTCK,
trong d6 co lién quan t6i két
qua cong bd tir cac BCTC da
duoc kiém toan.

Qui md von chi so hitu va
téng tai san cua cic DNNY
thuong 16n, ti thiéu von diéu
1¢ 70 ty dong (trén HO) va 10
ty dong (trén HA). Theo chuan
niém yét méi ap dung cho cac
DNNY [én san tu 15/9/2012
mirc ndy 1a 120 ty dong (HO)
va 30 ty dong (HA).

Hai la, DNNY kinh doanh da
nganh nghé, tinh chdt nghiép
vu phitc tap, phat sinh nhiéu

DNNY phd bién la cic doanh
nghiép hoat dong da nganh véi
linh vuc kinh doanh chinh la
cong nghiép ché tao, ché bién
chiém ty trong 16n nhat (nhu
KDC, AAM, BBC,...), tiép dén
la cac nganh nhu kinh doanh
thwong mai (DIC, HTL...),
kinh doanh bat dong san (DIG,
NBB...), xay dung (CDC,
HBC...), van tai kho bai (PVT,
DXG...), tai chinh- ngan hang
va bao hiém (STB, SSL..)
Nhiéu nganh kinh doanh cta
DNNY la kha phtrc tap, nghiép
vu kinh té phat sinh thudng
xuyén nhiéu, hang tdn kho vat
chat 16n.

Ba la, DNNY thuong co qui
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mé I6n va té chive phan tan

Céc DNNY co6 qui md hoat
dong khac nhau, co thé 1a cac
cong ty me voi nhidu cong ty
con nhu STB, KDC,... hoat
dong trén qui md rong khip
ca nudc, nhét 1a cic nganh tai
chinh- ngan hang- bao hiém
(STB, ACB...), kinh doanh
cong nghiép, thuong mai
(BBC, DIC...). Theo do, BCTC
cua cac DNNY nay phai bao
gdm bao cao hop nhat tir cac
cong ty con, cong ty lién két.

Bén la, hé thong kiém sodt
noi bo DNNY chua hiéu qua

Hé théng kiém soat noi bd
cua DNNY duogc danh gia la
con nhidu diém yéu din dén
chat luong thong tin trén cac
BCTC chua kiém toan van
con chua tt. Pay ciling 1a mot
trong nhitng nguyén nhan co
ban dan dén cac diém chua
thong nhét gitta KTV va ban
lanh dao DNNY trong viéc
hach toan, ghi nhan cac khoan
doanh thu, chi phi...

Nam la, DNNY phai dap vrng
yéu cdu vé cong bo thong tin
lién quan dén BCTC DNNY

Viéc cong bd thong tin cia
cac DNNY tuan theo Thong
tu s& 52/2012/TT-BTC ngay
05/4/2012 Huéng dan vé viéc
cong bd thong tin trén TTCK,
chinh thtrc ¢6 hiu luc tir ngay
01/6/2012. Trude khi Thong
tw s6 52/2012/TT-BTC ra doi
va ¢d hi¢u luc, viéc cong bd
thong tin lién quan dén BCTC
da dugc kiém toan, cac DNNY
tuan theo Thong tu s6 09/2010/
TT-BTC ngay 15/01/2010
Hudng dan vé viéc cong bd
thong tin trén TTCK (c6 hiéu
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luc dén ngay 01/6/2012). Theo
quy dinh tai khodan 1 muc II
ciia Thong tu s6 09/2010/TT-
BTC, t6 chirc niém yét phai
cong bd thong tin dinh ky vé
BCTC nim da dugc kiém toan
cham nhét 12 muoi (10) ngay,
ké tir ngay t6 chirc kiém toan
doc lap ky bao cao kiém toan.
Thoi han hoan thanh BCTC
nam cham nhat 1a chin muoi
(90) ngay, ké tir ngay két thic
nam tai chinh.

Nhing dic diém co ban trén
day déu c6 nhitng anh hudng
dén chat luong thong tin trén
cac BCTC cua DNNY, theo d6
anh huong t6i chét luong kiém
toan cac BCTC.

Pé 1am co so cho didu tra
nghién ctru, ké thira cac nghién
ctru trudc va phong van mot

sO chuyén gia, bai viét tong
hop 62 tiéu chi thugc 16 nhom
nhan t§ (chia 3 nhém A,B,C)
anh hudng t6i chét luong kiém
toan BCTC DNNY (Bang 1).

M0 ti mau diéu tra

Dbi twong giri phiéu kiém tra
la 546 KTV c6 tén trong danh
sich duoc phép kiém toan
DNNY ndm tai chinh 2011
thudc 42 cong ty kiém toan doc
1ap dugc Chu tich UBCKNN
ky Quyét dinh chap nhan. D6i
tuong didu tra c6 ddc diém
chinh sau:

- KTV va cong ty kiém toan
dap tmg yéu cau vé chuan kiém
toan DNNY: Co6 vén diéu 18
trén 3 ty dong, s6 luong KTV
trén 10 nguoi.

- Hau hét d6i twong diéu
tra 1a cac KTV c6 nhiéu kinh

nghiém, dugc chon/dé xuét boi
cong ty kiém toan; khong phai
tat ca cac KTV thudc cong ty
kiém toan duoc chép thuan
déu duoc phép tham gia kiém
toan DNNY.

- Trong danh sach, cac KTV
dugce phép kiém toan DNNY
c6 tén hau hét cac 1anh dao chu
chét ciia cong ty kiém toan:
Tdong giam ddc, pho giam ddc,
trudng, pho cac b phan.

- Hau hét KTV da c6 kinh
nghiém kiém toan BCTC
DNNY trong nhiéu nam lién.

Thiét ké cau héi diéu tra

Bo cau hoi dugc chia lam 3
phan: Phan 1 1a nhimng cau hoi
chung lién quan dén chét lugng
kiém toan néi chung; Phan
2 chtra dung ndi dung chinh
cia b cau hoi, v6i 62 nhan t6

Bang 1. Tong hgp 16 nhém nhén té anh hwéng téi chiat hrgng kiém toan BCTC DNNY

Phan nhém Nhém nhan t6 Ky hiéu nhém s‘::;'f“
A. Nhém nhan | 1. Hanh lang phap ly cho hoat déng kiém toan BCTC DNNY Mébi tredng phap ly| 03
td bén ngoai | 2. Yéu tb thudc vé khach hang 1a DNNY DNNY 06
(12 tiéu chi) |3. Yéu tb bén ngoai khac Ngoai khac 03

4. Tinh doc lap clia nhém KTV/Céng ty kiém toan dbi véi DNNY Pac lap 04

5. Trinh d6 chuyén mén nghé nghiép cta KTV/nhém kiém toan Trinh d6 04

6. Sy tinh thong nghé nghiép (nang luc nghé nghiép/tw duy Néing lurc 03
B. Nhém nhan |nghé nghiép) cua KTV/nhom kiém toan j
td thuoc vé 7. Kinh nghiém déi v&i khach hang ctia KTV/nhém kiém toan Kinh nghiém 02
KTV/Nhém KT |8. Thai do nghé nghiép (sv than trong, hoai nghi nghé nghiép)|  Thai do nghé 06
(32 tiéu chi)  |clta KTV/nhom kiém toan nghiép

9. Tinh chuyén nghiép cta KTV/nhém kiém toan khi thye hién . i

cudc kiém tZén tagi’ kﬁgch hang ' - Chuyén nghiép 06

10. Y thirc tuan tht chudn muwc dao dlrc nghé nghiép cla cac e

thanh vién trong nhém kiém toan Y thire 03

11. Ap lwc mua vu kiém toan déi véi KTV/nhém kiém toan Ap luc 04
C. Nhém nhan | 12. Quy mé clia cac Cong ty kiém toan Qui mé 04
t6 thuodc vé 13. Danh tiéng clia cac Cong ty kiém toan Danh tiéng 03
Cong ty kiém | 14. Diéu kién lam viéc ciia Cong ty dbi véi KTV/Nhom kiém toan | Diéu kién lam viéc | 04
toan (18 tieu | 15. Phi kiém toan /thdi gian hoan thanh bao cdo kiém toan Phi 02
chi) 16. Chinh sach quan ly chat lwgng ctia cong ty kiém toan Chinh sach QLCL | 05

Toéng cong: 16 nhém 62
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dugc chon c6 anh hudng téi
chat luong kiém toan BCTC
DNNY; Phén 3 1a nhitng nhan
dinh vé hién trang chét lugng
kietm toan BCTC DNNY.
Trong pham vi bai viét, chiing
t6i quan tam t6i két qua diéu
tra & Phan 2.

62 nhan t anh huong dén
chat luong kiém toan BCTC
DNNY dugc lya chon dé diéu
tra dugc phat trién tir cac nghién
clru tir nudc ngoai va qua két
quéa phong vén tryc tiép mot s6
chuyén gia la cac KTV c6 kinh
nghiém tir trong nude. 62 tiéu
chi thudc 16 nhém dugc phan
loai nhu Bang 1.

Déi tuong didu tra duge yéu
cau cho biét ddnh gid cta ho
vé mirc d¢ anh hwéng cia cdc
nhén t6 téi chit lwong kiém
toan BCTC cdac DNNY tai Viét
Nam hién nay.

Co 5 mirc do danh gia anh
hieong tiv 1. Rdt thép; 2. Thdp;
3. Binh thuong; 4. Cao, 5. Rit
cao

Déi tuong didu tra la cac
KTV doc 1ap duge phép kiém
toan BCTC DNNY, boi ho
hiéu rd nhit c¢6 nhitng nhan
t6 nao tac dong toi chat luong
cong viéc cua hg. Tuy nhién,
két qua nghién ciru s& da chiéu
hon néu dbi tugng dicu tra
dugc mo rong téi cac chuyén
gia thudc co quan quan ly Nha
nudce, cac nha dau tu ca nhan/
t6 chirc- d6i twong quan tim va
sir dung két qua kiém toan.

Mo ta qua trinh gui va thu
hoi phiéu diéu tra

Cac cach khac nhau duogc
sir dung dé giri va nhan phiéu
diéu tra toi cac KTV thudc

cac cong ty kiém toan. i
tuong diéu tra 1a 546 KTV ¢
tén trong danh sach 42 cong
ty kiém toan duoc phép kiém
toan BCTC DNNY nam tai
chinh 2011, nhung trén thuc
té ho 1a nguoi ¢ kinh nghiém
nhiéu nim kiém toan BCTC
DNNY trudc d6. Tuy nhién,
trong pham vi nghién ctru ctua
bai viét, mau diéu tra chi bao
gébm 107 KTV c¢6 tén trong
danh sach dugc phép kiém
toan DNNY thudc 4 cong ty
kiém toan d¢ la Delloite, AAA,
AASC, KPMG.

Tac gia gui phiéu diéu tra
dudi 3 hinh thtrc chinh: Gui
ban cing, glri email, truc tiép
diéu tra. Ban diéu tra dugc gui
tryc tiép toi KTV 1a dbi twong
didu tra hodc giii qua thu ky
clia cong ty kiém toan, sau do
thu ky cong ty s& gt tdi cac
KTV. Dong thoi, dé c6 di co
s& cho viéce thiét ké phiéu diéu
tra, tac gid da thuc hién hoi y
kién chuyén gia 1a lanh dao
cao cép clia cong ty kiém toan.

Ty I¢ thu hoi phiéu

Phiéu duogc gui t6i 107 KTV
va thu hoi duoc 47 phiéu (ty
1€ 43,9%). bay dugc coi la ty
1¢ cao nho ddi tuong didu tra
la cac KTV thugc céc cong
ty kiém toan c6 dia ban hoat
dong ngay tai Ha Noi, viéc
phat phiéu va kiém soat thu hoi
phiéu tryc tiép gitip mang lai
két qua cao hon.

MG ti thong ké

M&i cau hoi duge yéu cau
KTV tich vao 1 trong 5 lua
chon, tuong Ung voi quan
diém danh gia cia KTV vé
mirc d§ anh hudng cia 62 tiéu
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chi anh huong t6i chit lugng
kiém toan BCTC DNNY trén
TTCK Viét Nam. Két qua danh
gia cua KTV dugc mo td mot
phan qua Béang 1, Bang 2 va
Bang 3 dudi day.

Két qua didu tra cho thy,
c6 cac danh gid cua KTV t6i
62 tiéu chi, theo 5 muc do lua
chon, tir 1.Rat thip- 2.Thap-
3.Binh thudng- 4.Cao- 5.Rét
cao. Cot n chi ra s6 KTV ¢6
danh gia (twong Ung véi sd
phiéu diéu tra dugc thu hdi
vé). N ¢ day tuong duong 47
KTV di giri lai phiéu diéu tra
néu y kién danh gia cua ho.

3. Phan tich két qua diéu
tra mirc do dnh hwdéng caa
cac nhan to t6i chit lwong
kiém todn BCTC DNNY trén
TTCK Viét Nam

Nhém A: Nhém céc nhan t6
bén ngoai (12 tiéu chi)

Co6 12 tiéu chi thuoc Nhom
cac nhan td bén ngoai c6 anh
huéng 16n téi chat lwong kiém
toan. KTV c6 su danh gid muc
d6 anh hudng 1a cao nhit cho
Tinh chinh trwe cta ban lanh
dao DNNY t6i cht luong kiém
toan BCTC DNNY. Diéu nay
duoc hiéu 1a néu nhu ban 13nh
dao DNNY ¢ tinh gidu giém
cac sai pham s& rat khé cho
KTV thuc hién trach nhiém
cong viéc kiém toan ciia minh
nham phat hién cic sai pham
trén BCTC, vi vay dan dén cac
¥ kién kiém toan c6 thé khong
chinh xéc, theo d6 chat lugng
kiém toan s& khong duoc bao
dam.

Trong 5 tiéu chi duoc coi la
quan trong nhdt, trong sb 12
tiéu chi thudc nhém Nhan td
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Bang 2. 05 tiéu chi thuéc Nhém A ¢6 mirc dd anh huwdng 16n nhét téi chat lwong kiém toan

TT Tiéu chi

n | Rat thap | Thap

Trung binh

Cao R4t cao Mean

Tinh chinh trwc ctia Ban lanh
dao DNNY vé trach nhiém

thwe va hop ly

céng bd BCTC mét cach trung

47 0 1 10

16 20 4170213

DNNY vé chudn muc ké toan
va cac quy dinh phap ly hién
hanh co6 lién quan

Sw hiéu biét ctia ban lanh dao

47 0 0 13

18 16 4.06383

Su phu hop clia hé théng
chuan muc kiém toan

47 0 0 12

24 11 3.978723

muc va ché do kiém toan

Sv day du cta hé thdng chuén

47 0 0 11

28 8 3.93617

soat ndi b6 DNNY

Chét lwong cta hé théng kiém

47 1 2 6

30 8 3.893617

Nguon: Két qua diéu tra mike dd dnh huong ciia cdc nhén t6 t6i chat lwong kiém toan BCTC DNNY trén TTCK VN

bén ngoai anh hudng téi chat
luong kiém toan, thi c6 toi 3
tieu chi thuoc vé DNNY, 2
tidu chi tiép theo thudc vé Moi
treong phap 1y cho hoat dong
kiém toan. 05 tiéu chi c6 mtrc
dé anh hudng cao nhat duoc
danh gid nhu sau (Bang 1):

(1) Tinh chinh tryc ctia ban
1anh dao DNNY vé trach nhiém
cong bd BCTC mot cach trung
thuc va hop 1y (tiéu chi thude
vé DNNY)

(2) Su hiéu biét cia ban
lanh dao DNNY vé luat phap,
chudn myc va cic quy dinh
phép 1y hién hanh c6 lién quan
(DNNY)

(3) Su phtt hop ctia hé thng
chuin muyc kiém toan (Moi
truwong phap ly)

(4) Su day du cua hé thong
chudn muc va ché do kiém
toan (Moi trwong phap ly)

(5) Chét luong ciia hé thong
kiém soat ndi bd DNNY
(DNNY).

4 tiéu chi tiép theo duoc
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danh gia o mirc do anh huong
thap hon nhw sau:

(6) Ché tai xur phat va trach
nhi¢m cua cic bén lién quan
(Méi truomg phap ly)

(7) Tinh phtrc tap trong linh
vuc nganh nghé kinh doanh
cua DNNY (vi du: xay dung
co ban, bat dong san, tai chinh-
ngan hang,...) (DNNY)

(8) Tinh phuc tap cua cac
khoan muc/nghiép vu trén
BCTC cia DNNY (vi du:
hang ton kho, khoan phai thu,
dau tu tai chinh,...) (DNNY)

(9) Qui mé va to chic cua
DNNY (cong ty con, co cau to
chutc...) (DNNY)

Va 3 tiéu chi cudi cing duwoc
danh gia o mirc do anh huong
thap nhat t6i chat heong kiém
toan BCTC DNNY trén TTCK
Viét Nam hién nay déu l1a cac
yéu to thudc v& médi truong
kinh t& va vai tro kiém soat
chat lugng tir bén ngoai.

(10) Mbi trudng kinh té vi
mo (tang trudng, lam phat, 1ai
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suét...) (Ngoai khac)

(11) Vai tro kiém soat chat
luong kiém toan BCTC DNNY
tir bén ngoai (VACPA, Uy ban
CKNN, B¢ Tai chinh) (Ngoai
khac)

(12) Moi truong van hoa, tap
quan, thoi quen (Ngoai khac)

Tém lai, trong Nhdm nhan tb
bén ngoai (khong thudc KTV
va cong ty kiém toan) thi tiéu
chi thuge vé DNNY, nhit 1a
Tinh chinh tryc cua ban lanh
dao DNNY, c6 anh hudng
16n nhét téi chat luong kiém
toan. Pay s& 1a mot luu y ddi
v6i KTV khi lap ké hoach/
thue hién mot cudc kiém toan
BCTC DNNY la can c6 cac
danh gia than trong hon.

Nhém B: Céc nhan t6 bén
trong (thugc vé KTV)- 32 tiéu
chi

Co6 32 tiéu chi cia Nhom céc
nhéan t§ thuoc vé KTV/nhom
kiém toan c6 anh huong t6i
chat lwong kiém toan. Két qua
diéu tra cho théy, KTV ¢o6 su
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Bang 3. 10 tiéu chi thugc Nhém B ¢é mirc d9 dnh hwong 16n nhit téi chat hrgng kiém toan

TT Tiéu chi

n | Réatthap | Thap

Trung binh

Cao |Ratcao| Mean

1 |Kinh nghiém kiém toan BCTC

47 0 1

6 28 12| 4.085106

Kha nang dy doan va nhan
2 |biét co hoi va ri ro lién quan
dén DNNY

47 0 0

10 29 8| 3.957447

Lap ké hoach kiém toan kj
lw&ng va chi tiét

47 0 0

11 28 8| 3.93617

Thuwe hién cudc kiém toan voi
thai do hoai nghi nghé nghiép

47 0 0

12 27 8| 3.914894

Pua ra y kién xac dang vé

doanh nghiép

5 |BCTC da duwoc kiém toan cla

47 0 1

12 25 9| 3.893617

6 |clta cac DN cé cung nganh
nghé kinh doanh

Kinh nghiém kiém toan BCTC

47 0 0

12 29 6| 3.87234

Nghi ng& kha nang co sai
pham trong yéu trong BCTC,
7 |do vay can phai thu thap
day dd va co gia tri cac bang
chirng kiém toan

47 0 0

12 29 6| 3.87234

Kha nang xét doan va phat
hién cac sai pham trong yéu

47 0 0

14 26 7| 3.851064

Tap trung cao do va tuan tha
9 |cac chuan myc nghé nghiép
trong cudc kiém toan

47 0 0

17 21 9| 3.829787

Tw van cho DNNY nhirng
diém yéu va nhirng diém han

nghiép

10 |ché trong cong tac quan ly tai
chinh va diéu hanh cta doanh

47 0 0

17 22 8| 3.808511

Nguon: Két qua diéu tra mirc dp anh hwéng ciia cdc nhdn t6 téi chat lwong kiém toan BCTC DNNY trén TTCK VN

danh gia muc d§ anh hudng
1a cao nhat cho Kinh nghi¢m
kiém toan BCTC cta KTV/
nhom kiém toén t6i chét luong
kiém toan BCTC DNNY. Diéu
nay c6 nghia la néu KTV/nhom
KT cang c6 kinh nghiém kiém
toan BCTC thi chat luong
kiém toan cang duogc bao dam.
Nhu vay, viéc KTV tich Iy
dugc kinh nghiém kiém toan
qua céac cudc kiém toan BCTC
DNNY duoc coi la quan trong

nhit nhim bao dam chét luong
kiém toan (Bang 3).

Theo két qua diéu tra, trong 5
tiéu chi co mirc do anh huong
cao nhdt t6i Chét luong kiém
toan, co 2 tiéu chi thudc vé
Tinh chuyén nghiép, con lai
1a céc tiéu chi thugc vé Kinh
nghiém, Nang lyc va Thai do
nghé nghiép cia KTV/Nhom
kiém toan, trong d6 tiéu chi
thuoc vé Kinh nghiém kiém
toan ddi véi khach hang duoc
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coi la quan trong nhat, cy thé:

(1) Kinh nghiém kiém toan
BCTC (Kinh nghi¢m)

(2) Kha nang duy doan va
nhan biét co hdi va rii ro lién
quan dén DNNY (Ning lwc)

(3) Lap ké hoach kiém toan
ky ludng va chi tiét (Chuyén
nghiép)

(4) Thuc hién cudc kiém
toan voi thai do hoai nghi nghé
nghiép (Thai d§ nghé nghiép)

(5) Pua ra y kién xac dang
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vé BCTC di duge kiém toan
cia doanh nghi¢p (Chuyén
nghiép)

5 tiéu chi tiép theo duoc
danh gia co mirc do anh huong
thap hon t6i BCTC DNNY
bao gém:

(6) Kinh nghiém kiém toan
BCTC cua cac DN c6 cung
nganh nghé kinh doanh (Kinh
nghiém)

(7) Nghi ngd kha nang c6 sai
pham trong yéu trong BCTC,
do vay can phai thu thap day
du va c6 gia tri cac bang chimg
kiém toan (Thai dd nghé
nghiép)

(8) Kha nang xét doan va
phat hién cac sai pham trong
yéu (Ning luc)

(9) Tap trung cao do va
tuan thu cic chuin muc nghé
nghiép trong cudc kiém toan
(Thai d9 nghé nghiép)

(10) Tu van cho DNNY
nhitng diém yéu va nhiing
diém han ché trong cong tac
quan 1y tai chinh va diéu hanh
cia doanh nghi¢p (Chuyén
nghiép)

Nhu vay, trong 10 tiéu chi
dugc KTV danh gia cao nhat

vé muc do anh hudng t6i chat
luong kiém toan, co 2 tiéu
chi thuéc vé Kinh nghiém, 2
tiéu chi thudc vé Nang luc, 3
tiéu chi thudc vé Tinh chuyén
nghiép va 3 tiéu chi thudc vé
Théi d6 nghé nghiép ctia KTV/
nhom kiém toan. Trong do,
yéu t6 Kinh nghiém dugc danh
gia cao, tiép theo 1a Ning luc,
Tinh chuyén nghiép va Thai do
nghé nghiép.

10 tiéu chi dwoc xép sau
cung cia Bang danh gia vé
mirc d6 anh huong thudc vé
Nhom KTV, duge xép theo thir
ty vé muc do anh hudng giam
dan nhu sau:

(1) Y thtc tuan tha cac
nguyén tic va quy dinh vé
nghé nghiép (Y thirc)

(2) bap tng dugc ky vong
cia DNNY vé BCTC dugc
kiém toan (Chuyén nghiép)

(3) Tuyén bd vé cam két doc
lap (independent commitment)
trude khi tién hanh kiém toén
cac DNNY (Pgc lap)

(4) Thoi gian tir khi bét dau
dén khi két thic cude kiém
toan (Ap luc)

(5) Ap luc tir phia ban giam

dbc cong ty kiém toan trong
viéc hoan thién hd so kiém
toan va phat hanh bdo cdo
kiém toan (Ap lwc)

(6) Ap luc tir phia DNNY
trong viéc phat hanh bdo cdo
kiém toan (Ap lwc)

(7) Céap nhat kién thtrc hang
niam do VACPA 6 chirc (Trinh
do)

(8) C6 chung chi CPA Viét
Nam (Trinh d9)

(9) C6 qua nhiéu khach hang
trong mot thoi gian nhét dinh
(Ap luc)

(10) C6 ching chi CPA quéc
té hoic ACCA hoic CA quéc
té (Trinh dd)

Két qua cho thiy, trong 10
tiéu chi dugc danh gia & muc
d6 anh huong thap nhit c6 t6i
4 tiéu chi thuoc vé yéu tb Ap
Iuc, 2 tiéu chi thudc vé Trinh
d6 ciia KTV/nhém KT. Diéu
nay cho thiy, trén thyc té KTV/
cong ty kiém toan mic du chiu
nhiéu ap lyc vé thoi gian va
nhan sy kiém toan, nhung diéu
d6 khong anh hudng nhiéu t6i
chat luong cong viée kiém toan
cia KTV/cong ty kiém toan.
Twong ty nhu vay, van dé bang

Biang 4. 05 tiéu chi thuéc Nhém C ¢6 mirc dd anh huwéong 16n nhét téi chit hrong kiém toan

T Tiéu chi n | Ratthap | Thap [Trungbinh| Cao |Ratcao| Mean

1 |Qui trinh kiém soat chat lwong | 47 0 1 13 30 3 3.744681
Vai trd clia nguoi kiém soéat

2 |déc lap trong cong ty kiém toan| 47 0 3 13 24 7 3.744681
déi véi tirng cudc kiém toan

g |Vvaitrolybangiam satchat |, 0 1 18 22 6 |3.702128
lwong kiém toan ndi chung

4 |Congty kiem todn c6 danh 47 1 0 18 23 5 | 3.659574
tiéng/tén tudi

5 |Cam ketbdo dam chatlugng |, 0 5 11 28 3 |3.617021
trwéc mbi cudc kiém toan

Nguon: Két qua diéu tra mikc dd dnh huong ciia cdc nhan t6 t6i chat lwong kiém toan BCTC DNNY trén TTCK VN

THANG 11.2012 - 50 126 TAP CHi KHOA HOC & PAO TAO NGAN HANG

57



58

cap trinh d6 hay viéc KTV ¢6
chung chi kiém toan khéng
phai 13 yéu t6 quyet dinh nhiéu
t6i chét luong kiém toan.

Nhém C: Nhom nhan t6
thudc vé cong ty kiém toan (18
tiéu chi)

Két qua diéu tra tai Bang
4 cho thdy, trong s6 18 tiéu
chi cia Nhom nhén t& thudc
vé Coéng ty kiém toan co anh
huong dén chit luong kiém
toan thi ti€u chi Qui trinh
kiém soat chit lwong (tiéu chi
nay thuéc Nhom Chinh sach
quan 1y chat luong ciia cong
ty) c6 mic d§ anh hudng cao
nhit. Diéu nay cho thdy, Chinh
sach quan 1y chat lugng, trong
d6 ¢6 Qui trinh kiém soat nhu
thé nao cho hiéu qua la nhan t6
quyét dinh t6i chit luong cia
mot cudc kiém toan noi riéng
va chat luong kiém toan noi
chung.

Két qua Bang 4 cho thay,
trong s 18 tiéu chi thudc vé
Cong ty kiém toan dugc hoi,
theo danh gid cua KTV, co 5
tiéu chi duwoc coi la co mire do
dnh huong cao nhdt t6i chat
lwong kiém todn, dic biét 1a
trong s6 d6 co toi 4 tiéu chi
déu thude vé yéu t6 Chinh
sach quan ly chét lu’(rng cua
cong ty kiém toan Piéu nay
cho thay KTV rat danh gi4 cao
nhan tb nay, 1 tiéu chi con lai
thuoc vé Danh tiéng cong ty
kiém toan, trong khi d6 nhiéu
nghién ctu cho thdy, danh
tiéng cong ty kiém toan duoc
coi 1a yéu t6 quan trong hang
dau anh huong toi chat lugng
kiém toan, tuy nhién day 1a 1
bang chung cho thiy khong

phai 1a nhu vay.

5 tiéu chi thuéc vé cong
ty kiém todn c¢é mikc dé danh
hieong thap nhdt t6i chat heong
kiém todn dé la:

(1) Ché d6 luong, thuong,
cong tac cia KTV/nhom kiém
toan (Piéu kién lam viéc)

(2) Qui m6 KTV va nhan
vién (Qui mé6)

(3) Cong ty kiém toan trong
nuoc (Qui mo)

(4) Phuong ti¢n lam viéc ca
nhian cua KTV/nhém kiém
toan (Piéu kién lam viéc)

(5) Qui md vén diéu 1...
(Qui mo)

Két qua nay cho thay, nhan
t6 thudc vé Qui md cong ty
kiém toan, cu thé la qui mo
vé vbn diéu 1& hay qui mo vé
KTV, nhan vién 1 yéu té c6
mirc do anh hudng thap nhat
trong Nhoém nhan t6 thudc
vé cong ty kiém toan c6 anh
huong t6i Chat luong kiém
toan va nhu vay khong phai
cong ty kiém toan c6 qui mo
16n hay nhan vién nhiéu s& bao
dam chét luong kiém toan cao
hon. Tuong ty, diéu kién lam
viéc cua KTV cling khong phai
1a yéu t6 quyét dinh anh huong
t6i chét luong kiém toan.

4. Két luan

Dua vao két qua diéu tra cho
thay, dé bao dam va nang cao
chit luong kiém toan BCTC
DNNY, cong ty kiém toan can
rat chu trong dén nhiéu nhém
g1a1 phap dong bo. Tuy nhién,
doi voi moi cude kiém toan,
viéc can uu tién hang dau do 1a
xem xét can trong Tinh chinh
truc cia ban lanh dao DNNY dé
danh gid mtc do trung thuc cua
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cac thong tin trén BCTC, dong
thoi, ddi véi cac cude kiém toan
chira dung nhiéu rui ro nén cha
trong viéc bd tri cac KTV ¢
nhiéu kinh nghiém thyc hién,
va cudi cing 1a cong tic kiém
soat chat lwong, nhat 1a qui
trinh kiém soat nhu thé nao cho
hidu qua, 1a van dé ma cong ty
kiém todn can quan tam.

tiép theo trang 49
thira dat s& thay déi, do vay dé
nghi ap dung cong thuc dé tinh
gia dat sé la:
P
Vo= 2 (t=1,p)
(I4r,))

Trong do :
V 1a gia ca cua dat dai.

P, 1a thu nhap dat dai & nam
thur t.

t 14 thoi gian ma thira dat cho
thu nhap.

r 12 suét loi tire hoan vén dét
dai®.

Ngoai ra, tuy theo truong
hop cu thé, nguoi lam cong tac
dinh gia s& xay dung hé sb diéu
chinh dya trén sy tich hgp cac
yéu td: vi tri thira dat, su khan
hiém dat dai (thé hién dién tich
binh quan/nguoi), ngudn nudc,

thé nhudng,... .
Thir ba, vé té chiwc tham
dinh gia

Chinh phu xem xét, ban hanh
tiéu chuan nghiép vu ngach
cong chirc chuyén nganh Tham
dinh gia, trong d6 co tham dinh
gi4 dat, nham nang cao nghiép
vu va chuyén mon hda hoat
dong nay, dat dudi sy quan ly
cta Bo Tai chinh.

4 H6 Thj Lam Tra, TL da dan, tr. 43.
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