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Dich vu Internet Banking (iBanking) la xu hwéng phat trién tat yéu ciia cdc
ngan hang thwong mai (NHTM) boi n6 cung cap nhiéu loi l'ch cho khach
hang lin ngan hang, dong thoi gop phan giam ty 1é sir dung tién mat trong
nén kinh té. Tuy nhién, ty ¢ nguoi ding iBanking tai Viét Nam van con rat
thap: chi cé 4% so véi 12% & cdc thi trieong méi néi chau A va 39% mire
trung binh ciia thé giéi (Pang, 2017). Nghién ciru nham xdc dinh nhitng yéu
16 anh hwéng dén viéc chap nhdn sir dung iBanking, tir d6 dé xudt nhitng
gidi phdp gia tang 1y 1é chdp nhdn iBanking tai Viét Nam. Mé hinh nghién
cieu ciia bai viét dwa trén nghién ciru ciia Wadie Nasri (Nasri, 2011). Dip
liéu nghién ciru dwege phan tich bang phan mém SPSS véi ¢6 mau n= 214.
Bai viét sir dung kiém dinh Cronbach’s Alpha, phan tich nhén t6 EFA, kiém
dinh Pearson va chay mé hinh hoi quy da bién. Két qua hoi quy cho thdy

Factors influencing the adoptation of internet banking: Case study of the South of Vietnam

Internet banking service (iBanking) is an inevitable trend of commercial banks thanks to its benefit for both
users and banks. It also contributes to reduction of the rate of cash payment in the economy. However, the
rate of iBanking users in Vietnam is still very low: only 4% compared with 12% in Asian emerging markets
and 39% all over the world. This research aims to identify the factors affecting the acceptance of iBanking in
Vietnam, thereby suggesting solutions to increase the acceptance rate of iBanking in Vietnam. The theroretical
model is based on Wadie Nasri's research (Nasri, 2011). Research data are analyzed by SPSS with the sample
size n= 214. The article uses Cronbach’s Alpha test, the EFA factor analysis, the Pearson test and then runs the
multivariate regression model. The regression results propose that the adoptation of iBanking in the South of
Vietnam is influenced by three factors according to the degree of reduction: information about iBanking, prior
internet knowledge, perceived risks. The model also suggests that demographic factors including gender, age,
occupation, education, and income do not affect the adoption of iBanking in the South of Vienam. Finally, the
article offers four proposals to increase adoption of iBanking in the South of Vietnam.
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Céac yéu t6 anh hudng dén viéc chdp nhan Internet Banking:

Trudng hdp & khu vuc phia Nam Viét Nam

viéc chdb nhan sw dung iBanking tai khu vuc phia Nam Viét Nam chiu anh
huwong boi ba nhén t6 theo mirc do giam dan: Thong tin vé iBanking kién
thwc dd c6 vé Internet, nhén thwc rui ro. Két qua cing cho thay suw khac biét
vé nhan khau hoc trong cdc yéu té gi6i tinh, dé tudi, nghé nghiép, trinh dé
hoc vén, thu nhdp khéng dnh hwéng dén viéc chap nhdn iBanking tai khu
viee phia Nam Viét Nam. Cuéi cing, bai viét dwa ra bon dé xudt nham gia
tang viéc chcfp nhan sw dung iBanking tai khu viec phia Nam Viét Nam.

Tir khod: kién thirc dd cé vé internet (prior internet knowledge), nhdn
thire riii ro (perceived risk), thong tin vé iBanking (information on internet

banking), khu vwec phia Nam Viét Nam.

1. Gi6i thi¢u

Internet Banking (iBanking) 1a mot

loai hinh ngan hang dién tur (Electronic
Banking), 1 kénh chuyén giao dich vu
ngan hang thong qua mang internet. Day
dugc xem la xu thé tat yéu trong kénh
cung ung dich vu cua cac ngan hang hién
nay boi nhiéu loi ich. Vé phia ngan hang,
iBanking giup tiét kiém duoc chi phi va
c6 thé phuc vu khach hang 24/24. Vé

phia khach hang, iBanking vira tiét kiém
thoi gian lai vira thudn tién. Bén canh

do6, phat trién dich vu iBanking con gop
phan phat trién thanh toan khong dung
tién mat nham glam ty 16 sir dung tién mat
trong dan cu- von la chu truong ma nudc
ta dang theo dudi v6i muc tiéu dén nim
2020 phai giam ty trong tién mit trén tong
phuong tién thanh toan & muc thip hon
10% (Chinh phu, 2016).

Tuy nhién, cho dén nim 2018, ty 1¢ sir
dung tién mit trong nén kinh té vin con
cao voi 90% chi tiéu hang ngay ctua nguoi
dan str dung tién mat (Anh, 2018). Néu so
sanh v6i cac con sb: 67% dan s sir dung
internet tinh dén 2018 (Dammio, 2018),
40% dan s6 Viét Nam c6 tai khoan ngén
hang, sb luong thé duoc phat hanh liy ké
tinh dén cudi quy 1/2019 1a 158 triéu the,
thi viéc phat trién cac dich vu thanh toan

khong dung tién mat tai Viét Nam hién
nay van con nhiéu du dia. Ngoai ra, theo
cong bd khao sat ndm 2017 cua Kantar
TNS, ty 1€ nguoi dung iBanking tai Viét
Nam thép hon 3 1an so véi khu vye va
qua thap so v&i trung binh cia thé gii:
Chi c6 4% so v6i 12% & cac thi truong
m&i ndi chau A va 39% so véi muc trung
binh ctia thé gidi (Pang, 2017). Nhiing
diéu nay cho thay viéc phat trién dich vu
iBanking ddi voi cac ngan hang Viét Nam
1a can thiét, vira phu hop vé6i xu thé canh
tranh cua thi truong, vira phu hop véi dinh
hudng phat trién kinh té cua dat nudc.
Chap nhan iBanking 1a viéc khach hang
chép nhén str dung dich vu iBanking cia
ngan hang. Chip nhan iBanking duoc thé
hién thong qua viéc khach hang c6 thai do
tich cuc ddi v6i iBanking va thuc day no,
chang han nhu dong y sir dung iBanking,
manh dan gioi thi€u nguoi khac st dung
iBanking (Davis, 1985) va (Nasri, 2011).

2. Co s& ly thuyét va phwong phap
nghién ciru

2.1. Co 56 Iy thuyét
Baly thuyét quan trong duoc st dung

nhiéu trong nghién ciru vé chap nhan s
dung dich vu 13: (i) Ly thuyét hanh déng
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hop Iy (Theory of Reasoned Action- TRA)
(Fishbein, M., and Ajzen, I, 1975) giai
thich hanh vi cua con nguoi dua trén

dé xuét rﬁng mot hanh vi ca nhan duoc
x4c dinh bi thai do vé hanh vi va chuan
cha quan; (ii) Ly thuyét vé hanh vi c6

ké hoach (Theory of Planned Behavior-
TPB) (Ajzen, 1991) dugc phat trién

tir thuyét hanh dong hop 1y (TRA) bo
sung thém yéu té kiém soat hanh vi c6 y
thire; (iii) M6 hinh chdp nhdn céng nghé
(Technology Acceptance Model- TAM)
(Davis, 1985) xuat phat tir mo6 hinh TRA,
dua ra gia thuyét rang viéc str dung hé
thng thong tin duoc xac dinh truc tiép boi
thai do vé viéc st dung. Pén luot minh,
thai do vé viéc su dung bi anh hudng bdi
tinh hiru ich (perveived usefulness) va
tinh dé dang str dung (perceived ease) ma
nguoi dung nhan thac duoc.

C6 nhiéu nghién ctru khac da ap dung mo
hinh TAM va c6 bo sung thém mot s6 cac
nhén t6 tac dong dén viée chép nhan st
dung iBanking, chang han:

Amin (Amm 2009) da su dung mo hinh
TAM dé diéu tra cac yéu td anh hu0’ng
dén su chip nhan ngan hang truc tuyén &
Malaysia. M6 hinh ctia Amin da b6 sung
thém bién doc 1ap: D6 tin cay (perceived
credibility), su thich thu (perceived
enjoyment) va chuan muc xa hoi (social
norm). Két qua nghién ctru cho thiy su
thich thii khong ¢6 ¥ nghia dang ké vé mat
thong ké.

Ramdomir va Nistor (Radomir L,Nistor
VC, 2013) ¢3 mo rong TAM bang cach
dua thém vao ba nhan t6 lién quan dén
niém tin hop 1y vé mit Iy thuyét: Nhan
thirc bao mat/quyén riéng tu (perceived
security/privacy), nhan thic hitru ich
(perceived benefit) va hinh anh (image).

TRINH THI LAC - TRAN THI MAI NGUYEN

Nghién ctru két luan rang nhan thire hiru
ich, nhan thirc bao mat/quyén riéng tu

va hinh anh déu c6 tac dong dang ké t6i
¥ dinh chap nhan iBanking. Nikghadam
va Reza (Nikghadam Hojjati, S., & Reza
Rabi, A., 2013) ddng tinh chi ra rang tién
ich (convenience) va lgi ich (benifits)
lién quan dén viéc chip nhan (adoption)
iBanking. Céc yéu t6 khac vé nhan khau
hoc ciing c¢6 anh huong dén quyét dinh ap
dung IB, chéng han nhu: Thu nhap; trinh
d6 hoc van (Abu-Assi et al., 2014); viéc
lam (Margaret Mutengezanwa Fungai N
Mauchi, 2013); giéi tinh, tudi tac (Morris,
M.G., & Venkatesh, 2000)...

Narsi (Nasri, 2011) cling str dung mo
hinh TAM mo rong dé dénh gia nhan t6
anh hudng dén viéc chap nhan iBanking
& Tunisia. Két qua chi ra rang: Sy thuin
tién (convenience), rui ro (risk), bao mat
(security) va kién thirc da ¢ vé interenet
(prior internet knowledge) c6 tac dong dén
viéc chap nhan iBanking. Két qua ciing
dé xuat yéu t6 thuoc vé nhan khau hoc 1a
nghé nghiép va trinh d¢ hoc van ciing c6
tac dong dang ke.

C6 nhiéu nghién ctru dinh luong vé cac
nhén t6 anh huong dén viée chép nhan st
dung iBanking trudc day tai Viét Nam, tuy
nhién ciling con mot s6 han ché, cu thé:

- Nghién ctru ctia Nguyén Duy Thanh va
Cao Hao Thi (Nguyén Duy Thanh, Cao
Hao Thi, 2011): Dya trén mo6 hinh E-BAM
(tich hop tir cac mo6 hinh TRA, TPB,
TAM, TAM 2, IDT, UTAUT) do chinh
cac tac gia dé xuét, tién hanh trén 369 mau
dit liéu khao sat v6i 29 bién khao sat cua

8 nhan t6 doc 1ap. Cac phuong phéap phan
tich duoc st dung bao gdbm phan tich do
tin cay (Cronbach Alpha), phan tich nhan
t6 kham pha EFA va phan tich duong dan
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(Path Analysis). Két qua cho thdy nhan
thirc kiém soat hanh vi, hinh anh ngan
hang, hiéu qua mong do1i, kha nang tuong
thich, nhan thtc sir dung, yéu t6 phap

lut, chuén chu quan va rui ro trong giao
dich 1a cac yéu t6 c6 anh hudng dén viéc
chap nhan str dung E-Banking. Han ché
cua nghién ctru nay la da duoc nghién ctu
cach day nhiéu nam, trong khi, ké tir nam
2015, thi truong dich vu thanh toan cia
Viét Nam da c6 nhiéu su thay ddi dudi su
phat trién manh mé ctia cich mang cong
nghiép 4.0 ciing nhu sy hiéu biét tiéu dung
d6i voi dich vu ngén hang va cong nghé so
voi trude day.

- Nghién ctru ctia Lé Tan Phudc (Phudc,
2017): Dya trén dir li€u thu thap dugc

tr 214 khach hang ca nhan c6 st dung
dich vu ngan hang di¢n tir cuia 26 NHTM
cb phan tai Viét Nam. Tac gia ap dung
mo hinh TAM m¢ rong vao nghién ctu,
tién hanh phan tich CFA bang phan mém
AMOS 20.0. Két qua cho thiy cac nhan
t6 anh huong dén thai do sir dung dich

vu ngan hang dién tur cua khach hang bao
gém: Anh huong x4 hoi, sy hiéu biét vé
dich vu va loi ich cta nd, mire do tu tin
vao kha ning st dung cong nghé, niém tin
vao hé thdng ngan hang dién tr, hinh anh
ngan hang, nhan thirc dé sir dung va nhan
thirc hitu ich. Han ché cuia nghién ctru nay
1a chi dé cap dén viée chép nhan dich vu
ngan hang dién tir (E-Banking) no6i chung
chtr chua di vao nghién ctru riéng dich vu
iBanking. Hon nira, nghién ctru cua Lé
Tan Phudc chi dua trén lugng khach hang
dang st dung dich vu ctia ngan hang, chua
tinh dén céc khach hang chua s dung
dich vu.

- Nghién ctru ctia Bui Hai Yén (Yén,
2012): Str dung nguodn dir li€u thir cap
va so cap voi 234 phiéu tra 101 tir khach

hang tai Ngan hang Nong nghiép va Phat
trién Nong thon chi nhanh Thing Long,
tién phan tich dinh luong bang phan

mém SPSS 16.0. Két qua cho thay c6 thé
du doan y dinh su dung ngan hang qua
Internet thong qua cac yéu t6 thudc thai
d6 (bao gdm tinh hitu ich, tinh dé st dung,
tinh bao mat va riéng tu), quy chuin chi
quan va yéu t6 kiém soat hanh vi c¢6 nhan
thirc (bao gém tinh hiéu qua va hd tro cta
cong nghé). Han ché cua nghién ctru nay
la pham vi nghién ctru hep, chi danh cho
khéach hang dang giao dich tai mot chi
nhanh NHTM.

Mot han ché khac cua céc nghién ctru tai
Viét Nam 1a chua dé cap dén viée c6 hay
khong tac dong ctia yéu nhan khau hoc t6i
viéc chép nhén st dung dich vu iBanking.

Tir cic md hinh nghién ctru trén, két hop
voi thue tién tai Viét Nam, nhom tac gia
dé xuat mo hinh nghién ctru vé viéc chap
nhan iBanking tai khu vuc phia Nam Viét
Nam duéi tac dong cta 5 yéu td bao gom:
Kién thirc da ¢ vé internet (prior internet
knowledge), nhan thirc hitru ich (perceived
usefulness), nhan thirc bao mat (security
perception), nhan thirc rui ro (perceived
risk), thong tin vé iBanking (information
on internet banking). Ngoai ra, nhom tac
gia ciing tién hanh nghién ciru tac dong
cua dic diém nhan khau hoc dén viéc chép
nhan iBanking.

2.2. Khung phdn tich
2.2.1. Kién thirc dd c6 vé internet

Nhirng hiéu biét d c6 cua khach hang
vé internet c6 anh huong dén thai do cta
ngudi ding vé viéc chip nhan iBanking
(Karjaluoto, H., Mattila, M., and Pento,
T., 2002). Trong khi d6, nghién ctru tai
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Tunisia cho thdy bién nay ¢6 anh huong
manh dén viéc chap nhan 1Bank1ng (Nasr1
2011). Vi Vay, bai viét da dua bién kién
thire da co6 vé internet vao mo hinh va dat
gia thuyét nhu sau:

HI: Kién thirc dd cé vé internet (K) cé
quan hé dong bién véi viéc chdp nhdn
iBanking (Acp)

2.2.2. Nhan thirc hitu ich

Nhan thtrc hitu ich 1a nhitng 1g1 ich ma
khéach hang cho rﬁng ho s& ¢6 thé co duoc
khi str dung iBanking. Yéu té nay nam
trong m6 hinh TAM va sau d6 dugc cung
cb trong nhiéu mo hinh nghién ctru vé viéc
chép nhan dich vu. Nghién ctru ctiia Nasri
(Nasri, 2011) dua ra bién doc 1ap 1a su
thudn tién (convenience) vai cac thang do
bao gdm cam nhan cua khach hang vé viéc
tiét kiém thoi gian va chi phi giao dich, ¢6
thé truy cap duoc tai khoan moi luc moi
noi khi str dung iBanking, da dugc nhém
tac gia thong nhat dua vao “nhan thirc vé
hiru ich”- mot cach thay d6i tén goi cho
phu hgp hon.

H?2: Nhan thirc hitu ich (Useful) co quan
hé dong bién véi chap nhén iBanking

2.2.3. Nhan thure bao mat

Béao mat dugc xem yéu td quan trong nhit
tac dong t6i quyét dinh str dung Internet
Banking (Nasri, 2011). Céac nghién ctru
khac cua Sathye (Sathye, 1999); Daniel
(Daniel, 1999);, (Karjaluoto, H., Mattila,
M., and Pento, T., 2002) cling ing h gia
thuyét nay. Tuy nhién, mé hinh nghién
ctru ctia Thanh va Thi (Nguyén Duy
Thanh & Cao Hao Thi, 2014) khong xem
xét bao mat nhu 1a mot yéu t tac dong toi
viéc chép nhan e-banking tai Viét Nam. Vi
vy, nhoém tac gia quyét dinh dua yéu tb
bao mat vao mé hinh nghién ctru dé kiém

TRINH THI LAC - TRAN THI MAI NGUYEN

dinh tac dong cua bao mat téi viéce chép
nhan st dung iBanking tai khu vuc phia
Nam Viét Nam.

H3: Nhan thirc bao mdt (Secur) co quan
hé dong bién voi viéc chap nhin iBanking
(Aep)

2.2.4. Théng tin vé iBanking

Mot s6 v kién cho rang cac dich vu ngan
hang s6 chwa dén duoc ngudi tiéu dung do
ngudi tidu dung chua tiép can duoc thong
tin. Sathye (Sathye, 1999) cho rang nhan
thirc thap vé iBanking 1a yeu t6 chinh
khién nhiéu ngudi khong chap nhan né.
Ngoai ra, nhom tac gia nhan thay rang
viéc quang ba vé loi ich cua viée sir dung
san pham/dich vu 1a rat pho bién trong
chién lugc quang bé cua cac cong ty. Vi
vy, nhoém tac gia quyét dinh dwa yéu tb
thong tin vé iBanking vao mo hinh dé
kiém dinh.

H4: Théng tin vé iBanking (Info) c6 quan
hé dong bién véi viéc chap nhdn iBanking

2.2.5. Nhan thuee rui ro

Pé c6 thé chap nhan sir dung cac dich vu
1rng dung cong nghé, nguoi dung can phai
hiéu vé nhitng rai ro ma ho c6 thé gip phai
va chp nhan dugc muc rii ro d6, dua trén
mo hinh nghién ctru cia Nasri (2011). Mot
vai nghién cuu trude day (Pavlou, 2003);
(Zizi Liao, Michael Tow Cheung, 2001)
cho rang cam nhan rii ro ctia ngudi ding
12 mot tro ngai chinh trong viéc phat trién
dich vu thuong mai dién tir va dich vu
dién tir trong tuwong lai. Mot s6 nha quan
Iy tai Viét Nam ciing cho rang rai ro anh
hudng dén viée sir dung iBanking (Pang,
2017). Vi vay, néu khach hang c¢6 niém tin
rang rui ro ho ¢ thé gip phai khi st dung
dich vu iBanking dugc xtr 1y t6t thi viée
chap nhan iBanking s& ting 1én.
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Gia thuyét H5 dugc phat biéu nhu sau:
H5: Nhan thiec rui ro (Risk) cua khach
hang cang tét thi mire do chap nhdn
iBanking cua khach hang cang cao.

Can luu y rang bién nhén thire rai ro ma
nhom tac gia dua ra khong phai 1a nhiing
riii ro ma khach hang c6 thé gip phai trong
qua trinh st dung iBanking, ma chinh la
viéc khach hang hiéu va tin rang rui ro

ho ¢6 thé gap phai khi sur dung dich vu sé
duoc bao vé.

Bén canh d6, ddi vai cac yéu to nhan khau
hoc, nhom tac gia dwa ra gia thuyét nhu
sau:

HG6: C6 s khdc biét trung binh vé chap
nhdn iBanking giita cdc nhém mau thudc
yéu té nhan khdu hoc

Mo hinh tong quat phan anh céc yéu to
anh huong dén viéc chap nhan iBanking
dugc nhom tac gia dé xuat qua phuong
trinh hdi quy nhu sau (chi tiét bién tai
Bang 1):

Acp =B, + B, *K + B,*Secur + B,*Risk +
B,*Useful + B, *Info +u

2.3. Phwong phdp nghién civu va mau
nghién curu

Bai viét ap dung phuong phap nghién ciru
dinh luong. Cac budc thuc hién bao gém:
xac dinh mo hinh nghién ciru, thiét ké
phiéu diéu tra, xac dinh mau nghién ciru,
thu thap dir li¢u, phan tich dir li¢u. Cac
cau hoi dugc thiét ké dya trén mo hinh

nghién ctru cua Nasri (2011), va mo hinh
cua Cunningham (2005) voi 25 bién quan
sat nhu trong Bang 1.

MGdi bién quan sat duoc do bang thang do
Likert 5 diém (theo murc d6 tir hoan toan
khong dong y dén hoan toan dong y).

Phiéu khao sat dugc phat truc tiép va gian
tiép qua Google Forms dén ddi tuong
khao sat 1a nhirng nguoi trén 18 tudi, sdng
& khu vire phia Nam (Nam mién Trung va
mién Nam), da hodc chua str dung internet
banking. S6 lugng phiéu thu vé dugc 1a
237 phiéu, sau khi loc bo cac phiéu khong
hop 1€, con lai 214 phiéu.

Dir liéu nghién ciru duoc phan tich bang
phan mém SPSS 16.0. Nhom tac gia tién
hanh phan tich do tin cay cua thang do
bang kiém dinh Cronbach’s Alpha, phan
tich nhan t6 EFA sau d6 chay mo hinh
hoi quy da bién ddi véi cac yéu t6 khong
thudc nhan khau hoc. B6i véi yéu t6 nhan
khau hoc, nghién ctru str dung kiém dinh
Indepent-Sample T-Test d6i voi bién gidi
tinh, khu vuc séng (thanh thi, néng thon),
kiém dinh Oneway ANOVA cho cac yéu
td tudi, thu nhap, trinh d6 hoc van.

3. Két qua va thao luin
3.1. Théng ké mé td mdu
Péi twong duoc khao sat song & khu vuc

phia Nam (Nam mién Trung va mién
Nam), chiém da so0 1a d0 tuoi tir 25-45 tudi

Biang 1. Cac bién quan st trong mé hinh nghién ciru

Nhan té Tén bién Ky hiéu
Kién thirc T6i cdm thay thodi mai khi st dung may vi tinh K1
trwdc day vé& To6i cdm thay thodi mai khi st dung internet K2
internet (K) 14 nai long voi kha nang st dung internet hién tai ca minh K3
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Nhan té Tén bién Ky hiéu

Tén dang nhap (username) va mat khau (password) da dwoc ngan
hang cap la rat quan trong

Nhan thtec  Khéng lwu sé dang nhap va mat khau trén may tinh Secur_2
bao mat Khéng dé may tinh trong tinh trang khéng giam sat khi dang két nbi

Secur_1

(Secur) v6i cac dich vu iBanking Secur_3
Theo t6i, niém tin vé an toan bdo mat tac dong t¢i nhu cau s dung
. . . Secur_4
dich vy iBanking
Cac chinh sach ctia chinh pha du gilr cho cac giao dich va thanh toan Risk 1
Nhan thi online an toan va bao mat -
Jan MUC “Cac quy dinh phap Iy hién hanh v& giao dich va thanh toan online c6 .
VEé rui ro P . A oa R L Risk 2
(Risk) thé bao vé hiéu qua quyén riéng tw théng tin cua toi
Toi tin vao sy bdo mat clia mang giao dich online hién c6 clia ngan Risk 3
hang -
C6 thé sir dung moi liic moi noi néu cé thiét bi két ndi internet Useful_1
Khong can xép hang che doi dé duoc giao dich Useful 2
Tiét kiém thoi gian hon so véi giao dich tai quay Useful_3
Nhan thtec D& sl dung Useful 4
vé sy hitu X < ;
. Dé dang k Useful_5
ich (Useful) 9y =
Cé thé truy cap tai khoan khi & nwéc ngoai Useful_6
Kiém tra dwoc cac chi tiét giao dich va bién dong sé dw mét cach
. K Useful 7
thwong xuyén
Nhin chung, t6i thdy iBanking hiru ich Useful_8
Nhin chung, t6i d& nhan da thong tin vé iBanking (cé thé tir nhiéu
A . Info_1
__, _hgudn khac nhau)
Théng tin v& "T4i quoc nhan cac théng tin v& iBanking tir chinh ngan hang i dang
iB (Info) ; ; Info_2
giao dich
T6i da nhan du théng tin vé lgi ich cta viéc st dung iBanking Info_3
T6i rdt mong muén dugc st dung iBanking Acp_1
C)he;p ”h%‘g Toi nghi sé tt cho t6i néu st dung iBanking Acp_2
str dung i -
(Acpj 9 Thai do cha t6i doi voi iBanking la thién chi/ tich cwc Acp_3
To6i sé manh dan gidi thiéu ngwoi khac s dung iBanking Acp_4

Nguon: Nhém tac gia dé xudt diwa trén tham khdo nghién cieu ciia Nasri (2011), Cunningham (2005)

Bang 2. Théng ké miu theo yéu t6 nhan khéu hoc

Théng ké Tiéu chi S6 lwong Ty 1é (%)
Nam 84 40,0
Gidi tinh
N 126 60,0
Dwdi 25 tudi 12 5,7
Tubi T 25 dén< 45 tudi 172 81,9
T 45 dén < 65 tudi 26 12,4
Trinh d6 THCS/THPT 10 4,8
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Théng ké Tiéu chi S6 lwong Ty 1é (%)
Trung cép, cao dang 38 18,2
Trinh d6 Pai hoc 116 55,5
Sau dai hoc 45 21,5
Chuyén gia/quan ly 19 9,2
Nhan vién 158 76,7
Nghé nghiép Cong nhan 2 1,0
Ty do 23 11,2
Sinh vién 4 1,9
Dén 5 triéu dong 41 20,1
> 5 - 10 triéu déng 106 52,0
Thu nhéap >10 - 18 triéu déng 43 21,1
>18 - 32 triéu dong 10 4,9
>32 triéu déng 4 2,0
Khu vure Nong thén 74 35,6
Thanh thi 134 64,4
R Khoéng st dung 74 34,9
Str dung
C6 str dung 138 65,1

Ghi chii: Do cdc yéu té nhan khau hoc khong dwoe cac ddp vién tra o1 day di nén cdc gid tri khuyét thiéu
tir 4 den 10, tury vao yeu to nhan khau hoc (cdc ty 1é dwoc tinh da loai trir gia tri khuyét thieu)
Nguon: Ket qua khao sat cia Nhom tac gia

(81,9%), trinh d6 hoc van dai hoc (55,5%),
muc thu nhap phd bién tir 5-10 triéu dong

(52%), va phan 16n c6 st dung iBanking
(65,1%). Chi tiét dugc thé hién ¢ Bang 1.

3.2. Két qua phan tich d¢ tin cdy ciia

thang do

Str dung kiém dinh Cronbach’s Alpha,
bién Useful 1 c6 hé s6 twong quan bién
tong< 0,3, do d6 bién nay bi loai bo va

Bang 3. KMO va kiém dinh Bartlett

nhom tac gia tién hanh kiém dinh lai. Két
qua phan tich d tin cay cua thang do méi
duoc thé hién ¢ Béng 2.

Két qua phan tich nhan t6 kham pha EFA

- Hé s6 KMO va kiém dinh Barlett (Bang 3)
- Tri so Eigenvalue (phuong phap phan
tich Principal Component) va tong phuong

sai trich (Bang 4).

- Ma tran xoay va h¢ so tai cac bién quan

sat (Bang 5)

Kaiser-Meyer-Olkin Measure of Sampling Adequacy ,834

Bartlett’s Test of Sphericity Approx. Chi-Square

2,534E3

Nguon: Két qua khdo sdt ciia nhom nghién cieu, Phan mém hé tro SPSS 16.0
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Bang 4. Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Component
Total % of Variance Cumulative % Total % of Variance  Cumulative %
1 6,570 32,848 32,848 6,570 32,848 32,848
2 2,731 13,654 46,502 2,731 13,654 46,502
3 1,952 9,760 56,262 1,952 9,760 56,262
4 1,503 7,514 63,776 1,503 7,514 63,776
5 1,303 6,516 70,292 1,303 6,516 70,292

Nguon: Két qua khao sat ciia nhém nghién cieu, Phan mém hé tro SPSS 16.0

3.3. Két qua kiém dinh Pearson va mé
hinh héi quy da bién

Két qua kiém dinh Pearson

Sau khi phan tich nhan t6, nhom tac gia
tinh toan gia tri trung binh cta bién doc
lap va tién hanh kiém dinh Pearson dé
danh gia su trong quan tuyén tinh giira
cac nhan t6.

Hé s6 twong quan Pearson giita bién phu
thudc va bién doc lap déu c6 mirc y nghia
<0,05. Vi vy, ¢ twong quan tuyén tinh
giita bién phu thudc va cac bién doc lap
trong mo hinh.

Hé s6 twong quan Pearson giira bién

nhan thirc hiru ich v6i bién thong tin vé
iBanking 1a 0,534, gilta bién nhén thuc
hitu ich véi bién bao mat la 0,325. Cac hé
s6 nay déu > 0,3 va c6 sig < 0,05 cho thay
c6 thé xay ra hién tuong da cong tuyén.
Tuy nhién, dé c6 thé két luan c6 da cong
tuyén hay khong thi can dya vao gia tri
VIF sau khi chay mé hinh hdi quy.

M6 hinh hdi quy
Hbi quy bién phu thudc (Acp) theo 5 bién

doc lap (K, Useful, Risk, Info va Secur)
theo phuong phap Enter, két qua cho thay
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Bang 5. Ma tran xoay va hé s6 tai cac bién
quan sat
Component

1 2 3 4 5
Useful_5 0,87
Useful 6 0,835
Useful 4 0,816
Useful_7 0,81
Useful_8 0,783
Useful_3 0,771
Useful_2 0,666
Info_2 0,871
Info_3 0,865
Info_1 0,854
Risk 2 0,89
Risk 3 0,834
Risk_1 0,818
Secur_2 0,772
Secur_1 0,65
0,608
Secur 4 0,607
K1 0,849
K2 0,825
K3 0,621

Secur_3

Nguon: Két qua khdo sat ciia nhém nghién ciiu,
Phén mém hé tro SPSS 16.0

c6 hai bién khong c6 y nghia trong mo
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Bang 6. Twong quan Pearson giira cac bién

Acp K Risk Useful Info Secur
Pearson Correlation 1 ,378** ,249** ,325%* 419* ,245%*
Acp Sig, (2-tailed) 0 0 0 0 0
Pearson Correlation ,378** 1 ,220** 277 ,249%* ,245%*
: Sig, (2-tailed) 0 0,001 0 0 0
) Pearson Correlation ,249** ,220** 1 -0,036 ,(181** 0,06
Risk Sig, (2-tailed) 0 0,001 0,597 0,008 0,383
Pearson Correlation ,325** 277 -0,036 1 ,534** ,325%*
Useful Sig, (2-tailed) 0 0 0,597 0 0
Pearson Correlation ,419** ,249** ,181** ,534** 1 ,213**
info Sig, (2-tailed) 0 0 0,008 0 0,002
Pearson Correlation ,245** ,245** 0,06 ,325** ,213** 1
Secur Sig, (2-tailed) 0 0 0,383 0 0,002
Nguon: Két qua khao sat ciia nhém nghién cieu, Phan mém hé tro SPSS 16.0
Bang 7. Cac hé s6 hoéi quy
Unstandardized Collinearity
Coefficients Standardized Coefficients Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) ,800 ,384 2,084 ,038
K ,330 ,076 ,268 4,326 ,000 ,906 1,104
Risk ,128 059 ,131 2,147 ,033 ,934 1,070
Info 384,072 ,329 5,365 ,000 ,921 1,086
Nguon: Két qua khdo sat ciia nhém nghién cieu, Phan mém hé tro- SPSS 16.0
Bing 8. Két qua kiém dinh Indepent-Sample T-Test
Leneve statistic Sig. (Leneve’s Test) T-Test
Gidi tinh 2,172 0,142 Sig. = 0,075
Khu vie séng 0,606 0,437 Sig. = 0,190

Nguon: Két qua khao sdt ciia nhém nghién ciru, Phan mém hé tro SPSS 16.0

hinh hdi quy 13 bién Useful (Nhan thirc
hitu ich) va Secur (Nhén thirc bao mat) do
gia tri sig. 1an luot 14 0,197 va 0,144 déu
> 0,05. Tién hanh loai bo bién khong phu
hop, két qua hoi quy nhu sau:

- Hé s Durbin-Watson 1a 1,841< 2: mé
hinh khong c6 tu twong quan bac 1.

- Gia tri F= 26,144, sig.= 0,000: m6 hinh
mau c6 ¥ nghia dé suy ra tong thé.

- Hé s6 hdi quy: Céc hé sb hdi quy déu c6
¥ nghia vi p< 0,05. Gia tri VIF ciia cac bién
déu< 2 cho thay khong c6 hién tuong da
cong tuyén giita cac bién doc 1ap (Bang 7).

Phuong trinh hoi quy dwoc viét lai nhur sau:
Acp = 0,800 + 0,330xK + 0,128xRisk +
0.384xInfo + u

R? hi¢u chinh = 26,2%
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Bang 9. Két qua kiém dinh Oneway ANOVA

Bién Test of Homogeneity of Variances ANOVA

Leneve Statistic Sig. F Sig.
Tudi 0,997 0,378 ,632 ,533
Trinh d6 hoc van 0,374 0,772 2,558 0,056
Nghé nghiép 1,061 0,377 1,130 0,343
Thu nhap 0,289 0,885 1,348 0,254

Nguon: Két qua khao sat ciia nhém nghién cieu, Phan mém hé tro SPSS 16.0

3.4. Kiém dinh tic dpng ciia yéu té nhén
khdu hoc toi viéc chdap nhdn iBanking

- Dbi v6i cac bién gidi tinh, khu vuc séng,
két qua cho thay khong c6 su khéc biét

c6 ¥ nghia thong ké vé viéc chip nhan sir
dung iBanking gitra cac dép vién co gioi
tinh khac nhau hay c6 khu vuc séng khac
nhau (Bang 8).

- Béi v6i cac bién nhan khau hoc: Tudi,
thu nhap, trinh d¢ hoc van (Bang 9)

3.5. Théo ludn két qud nghién civu

- Cac thang do cua bién doc lap va bién phu
thudc déu du do tin cay (hé s6 Cronbach’s
Alpha> 0,6 va hé sb twong quan giira bién
quan sat va bién tong> 0,3).

- Hé s6 KMO 1a 0,834> 0,8, mirc ¥ nghia
p< 0,001 chimg t6 thang do ludng tbt, tat
ca cac bién quan sat déu duoc chap nhan

va s& duoc sir dung dé phan tich EFA tiép
theo.

- Kiém dinh Barlett c6 y nghia théng ké
v&1 mue y nghia p<0,001, chimg t6 cac
bién quan sat c¢6 tuong quan voi nhau
trong mot bién doc 1ap.

- Tri s6 Eigenvalues cta 5 nhéan t6 déu>
1 va tong phuong sai trich 1a 70,29%
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(>50%) cho thay mé hinh EFA 13 phu hop,
cac nhan to giai thich duogc 70,29% su
bién thién cua dir liu (Bang 3).

- Hé sb tai nhan td cua cac bién khao sat
déu thoa mén diéu kién (> 0,5), chimg t6
¢6 tuong quan giita bién quan sat véi bién
tong (Bang 4).

- Hé s6 twong quan Pearson (Bang 5) cho
thdy cac bién doc lap déu c6 twong quan
tuyén tinh véi bién phy thudc voi mirc y
nghia p< 0,001.

- D61 v6i céc bién doc 1ap, hé so tuong
quan tuyen tinh giita bién Nhan thirc hitu
ich véi bién Thong tin iBanking, glu’a bién
Nhan thtrc hitu ich va Nhan thirc vé bao
mat> 0,3 va mirc ¥ nghia< 0,05 nén c6 thé
xudt hién trudng hop da cong tuyén. Tuy
nhién, mé hinh hdi quy c6 VIF< 2 nén
khong c6 hién tugng da cong tuyén.

- Két qua hoi quy cho thiy viéc chap nhan
st dung iBanking chiu anh huong boi ba
nhén t6: Kién thire vé internet, nhan thirc
rtii ro va thong tin vé iBanking. Trong do,
thong tin vé iBanking c6 tac dong 16n nhat
dén viéc chap nhan sir dung iBanking (B=
0,384). Nhan t6 tac dong quan trong thir
hai 13 kién thirc vé internet (p= O 330)
Nhén thire rui ro c6 tac dong yéu nhat

t6i viéc chap nhan internet banking (B=



Céac yéu t6 anh hudng dén viéc chdp nhan Internet Banking:

Trudng hdp & khu vuc phia Nam Viét Nam

0,128). M6 hinh nay giai thich dugc
26,2% su thay doi cua bién phu thudc.

- Két qua kiém dinh tac dong cua yéu

t6 nhan khau hoc 1én viée chép nhan
iBanking cho thiy khong c6 su khac biét
gitra cac thudc tinh khach hang déi véi
viéc chép nhan internet banking.

4. Két luan va de xuat

Nghién ctru ctia nhém tac gia cho thy
nhan thirc hitu ich va nhan thirc bao

mat khong c6 anh huong dén chap nhan
iBanking, thay vao d6 1a thong tin vé
iBanking, kién thic trudc day vé internet
va nhan thirc ri ro. Dua vao két qua
nghién ctru, nhom tac gia dwa ra két luan
va nhitng dé xuat sau:

Thir nhdt, thong tin vé iBanking 1a yéu t&
quan trong nhat tic dong dén viéc chap
nhan iBanking cua nguoi dan ¢ khu vuc
phia Nam. Vi vdy, cac ngan hang can
déy manh chién luoc quang ba dich vu
iBanking dén nguoi tiéu ding, trong d6
bao gom viéc tip trung nhan manh vé cac
loi ich iBanking mang lai dé nguoi tiéu
dung c6 nhén thie day du, rd rang hon vé
dich vu nay.

Thir hai, kién thtc trudc day vé internet
1a nhan t6 quan trong thir hai tic dong dén
chap nhan iBanking tai khu vuc khao sat.
Nham cai thién kién thirc cia nguoi ding
vé internet, can phai co su ho tro tir ca
phia Chinh phu va ban than cac to chic
cung tng dich vy iBanking, cu thé:

- Dbi véi Chinh phu: Chinh phu can c6
nhitng nd lyc nham gia tang hiéu biét cua
ngudi dan vé internet. O khu vure thanh
thi, viéc tiép can internet 1a kha dé dang.
Tuy nhién, di v6i gan 70% dan cu sdng

¢ khu vye néng thon, voi diéu kién vé co
so ha tang con yéu kém va murc d tiép
can dich vu tai chinh hién dang rat thip
Chinh phii can c6 cac chinh sach hd trg,
chéng han nhu thuc hién cac du an dao

tao may tinh mién phi dé gido duc ngudi
dan vé may tinh va internet. Chinh phu
cling can hd trg viée truy cap internet cong
cong ciing nhu nang cao chat lugng duong
truyén internet. Khi moi nguoi c6 nhidu
kha nang tiép can internet ho s& sir dung
cac dich vu ma internet cung cép, chang
han nhu mua sam truc tuyén va thanh toan
cac hoa don truc tuyén.

- P6i v6i t6 chire cung tng dich vu 1a

cac ngan hang: Tang cudng tuyén truyén
thong tin vé iBanking cho khach hang
thong qua cac kénh truc tiép 14n gian tiép
(tu van truc tiép, in thong tin 1én céc to
roi, to budém, chuong trinh quang céo...)
dé pho bién veé viéc sir dung iBanking cho
khach hang cua ngan hang. Diéu nay gitp
cho moi ngudi c¢6 nhiéu kién thire va ki
nang hon nén nhan thic vé iBanking ciing
tang theo, tir d6 gitip gia ting ty 1& chap
nhan [Banking.

Thir ba, nhan thuc rui ro cling 1a mgt nhan
t6 tac dong t6i viée chap nhan iBanking.
Diéu nay cho thiy thyc té nhiing lo ngai
vé& sy xam nhép, gian 14n va danh cip
thong tin 1a quan trong trong tam tri khach
hang. Vi vay, cac ngan hang nén tap trung
vao viéc giam thiéu cic rui ro khi ding
iBanking nhu: xay dung tuong Itra an toan
dé ngdn chan sy xam nhép; phat trién cac
phuong phap tang cuong ma hoa va xac
thuc trang web dé ngan chan gian lan va
danh cip thong tin; giri/ dua cac khuyén
nghi, thong bao phong ngtra rui ro trong
giao dich iBanking dé khach hang yén
tam st dung... Bén canh d6, Chinh phu
can phai c6 nhitng quy dinh 6 rang va
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chat chd hon vé viéc dam béo tinh bao mat
va quyén riéng tu cho ngudi tiéu dung,
tranh rai ro bi danh cap thong tin, vi pham
quyén riéng tu va xAm pham tai khoan

ctia khach hang, ciing nhu ¢6 nhiing ché
tai nghiém ngat dé xu phat cac hanh vi vi
pham.

TRINH THI LAC - TRAN THI MAI NGUYEN

theo cac tiéu thire nhan khau hoc & trén.
Két qua nghién ctru nay van con c6 mot
s6 han ché. Pau tién, nghién ctru chi x4c
dinh nam yéu t6 c6 anh huong dén viéc
chip nhan sir dung iBanking dua trén mo
hinh cua Nasri (Nasri, 2011). Tuy nhién,
c6 cac yéu tb khac ciing c6 thé anh huong

dén hanh vi chap nhan iBanking ctia khach
hang. Thtt hai, ¢& mau khong 16n nén dnh
huéng dén viéc khai quat hod cac phat
hién. Nhirng han ché nay goi ¥ cho cac
nghién ctru sau. Ngoai ra, nghién ctru cac
yéu tb tac dong dén viéc chap nhan st
dung iBanking ctia cac doanh nghiép tai
Vi¢t Nam ciing 1a mdt hudng nghién ctru
dang luu y tuong lai m

Cubi cung, theo két qua nghién ctru,
khong c6 su khac biét trong dac diém
nhéan khau hoc nhu gidi tinh, tudi, noi sinh
séng, thu nhap, trinh do hoc van dén chép
nhén st dung iBanking cta khach hang &
khu vyc phia Nam. Diéu nay goi y rang
cac ngan hang nén tap trung thyc hién
chién lugc marketing dai tra déi v6i dich
vu iBanking thay vi phan doan thi truong
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