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Tém tit: Phwong phdp giang day déng vai tro rdt quan trong trong viéc ndng cao
chat lirong dao tao. Theo thoi gian, cdc phirong phdp giang day dang dich chuyén
tir cdc phwong phdp mang tinh thu dong (gido vién la nguoi truyén dat kién thirc,
hoc sinh la doi twong linh hoi, tiép thu kién thirc) sang cdc phwong phdp giang day
chii dong (gido vién la nguoi hiedng dan hoc tdp, goi mé cac chii dé nghién ciru,
hoc sinh la nguoi tw tim toi, danh gid, lwa chon va tiép nhdn kién thirc). Phwong
phap giang day chu dong dwoc danh gia la phu hop voi cac chwong trinh dao tao
6 trinh dé cao, dic biét ¢ cdp gido duc dai hoc boi phwong phdp nay phat huy tinh
chii ddng, sdng tao, tich cwc ciia ngwoi hoc. Bai viét tdp trung phan tich cdc dic
diém, loi ich va cdc hoat dong hoc tdp cia phiong phap glang day chu dong, thuc
trang dp dung tai Hoc vién Ngdan hang (HVNH) va dé xudt cdc gidi phdp ndng cao
hiéu qua ciia phwong phdp nday. Phwong phdp nghién civu diege sie dung bao gom

Active teaching methods to enhance student’s learning efficiency at Banking Academy

Abstract. Teaching methods play an important role in improving the quality of training. Overtime,
teaching methods has changed from passive methods to active methods, in other words, from
traditional teacher-centered training programs to student-centered active methods. With this
teaching method, students not only acquire knowledge proactively but also practice skills as searching
information, critical thinking, problem solving..., thereby creating the initiative, positive and creative
leaners. In this paper, the authors present the characteristics, benefits and different types of active
teaching methods and analyze the current situation of applying active teaching methods at Banking
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nghién civu tai liéu, thong ké, so sanh véi nguon sé liéu tiv khao sat thieong nién
cua Phong Thanh tra khao thi va dam bao chat luong, khao sat cac sinh vién khoa

chuyén nganh tai HVNH.

Tir khoa: Hoat dong hoc tap tich cuc, Phwong phap giang day chu dong, tang tinh

chu dong cua nguoi hoc

1. Phwong phap gidang day chi dong

1.1. Bén chit ciia phwong phdp gidng day
chu dong

Trong nhitng nim gan day, trong bdi canh
kinh t& xd hoi thay d6i manh mé, yéu cau
vé ngudn nhan luc duoc dao tao ciing thay
d6i nhanh choéng, viéc giang day dai hoc da
va dang c() nhimng thay d6i nham déap tng
cac yéu cau ‘ngay cang phtc tap cua thyc
tién. Budc ddu tién trong nhimng thay doi 1a
chuyén trong tAm tir gido vién nhu 1a ngudi
cung cip kién thic sang hoc sinh nhu 1a
nguoi tim kiém kién thirc va k¥ niang, hay
ndi cach khac vai tro cua nguoi hoc va
ngudi day did co su thay d6i (Bornwell va
James, 1991). Hoc sinh khong con 1a nguoi
thy dong ma tro thanh nguoi chu dong tim
kiém trong qua trinh xdy dung kién thirc
va ap dung kién thirc va k¥ nang. Diéu nay
khién cho viéc gido duc tré nén hiéu qua
hon, gitp nguoi hoc thye hién hoat dong tu
duy, 1am viéc doc 1ap, lam viéc theo nhom
va kich thich kha ning sang tao ciia nguoi
hoc. Prince (2004) cho rang phuong phap
giang day cha dong co thé thyc hién bang
bat ky phuong phap giang day nao tich cuc
hudéng hoc sinh vao qué trinh hoc tap dich
thuc. Phuong phap giang day nay dan thay
thé phuong phap giang day truyén thong,
trong d6 giang vién thuyét giang va hoc
sinh ghi nh¢ va 1ap lai nhitng gi giang vién
da no6i hoac lam.

Phuong phap giang day chu dong la mot
thuat ngtr dugc st dung kha phd bién de
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chi nhirng phuong phép gido duc, day hoc
theo hudng phat huy tinh tich cuc, chu dong,
sang tao cua nguoi hoc. Phuong phép giang
day nay bét dau bang viéc ngudi hoc nghién
ctru trude bai hoc qua viée doc tai liu, xem
video..., sau do trong thoi gian trén 16p,
thay vi chim chi ling nghe va ghi chép day
du cac ¥ kién giang vién thi nguoi hoc thao
luan theo nhom, lam bai tap, thao luan, thuc
hanh, nghién ctru tinh hudng. Qua dé, nguoi
hoc tu tong hop va tim toi kién thie. Cac
nghién ctru cho théy viéc hoc tap chu dong
gitip ngudi hoc c6 duoc cach tiép can sau
trong qua trinh hoc, ty 1¢ tiép thu kién thirc
cia nguoi hoc tang Ién cung véi viée van
dung da gidc quan vao qua trinh hoc tap.
Dong thoi phuong phap giang day cha dong
giip nang cao cac k¥ nang cua nguoi hoc
nhu k¥ nang tim kiém thong tin, k¥ ning
giai thich, trinh bay, k¥ ning giao tiép thuyét
trinh... qua doé tao sy tu tin, hing tha cua
nguoi hoc voi qua trinh hoc tap.

Phuong phép giang day chu dong c6 nhitng
dic diém co ban sau: (a) da dang hoa cac
phuong phap giang day, (b) 1dy nguoi hoc
lam trung tam, tang thoi luong hoat dong
ctia nguoi hoc, (c) thuc ddy tuong tac nhan
thire gitra nguoi day voi nguoi hoc va gitra
ngudi hoc véi nguoi hoc, (d) phat trién cac
qua trinh nhén thtc cap cao hon cho ngudi
hoc, huéng téi kha ning phan tich, tong
hop va danh gia, va (e) chua trong viéc phat
trién k¥ nang va hinh thanh thai do lam viéc
tich cuc cho nguodi hoc (Mulongo, 2013).

1.2. Mt sé phuwong phdp giing day chii dong



Phuang phap giang day chi déng nham néang cao hiéu qua hoc tap cho sinh vién Hoc vién

Ngan hang

C6 nhiéu phu’O’ng phap giang day chu dong
dé c6 thé khuyén khich sy chi dong tham
gia cua ngu0’1 hoc. Phuong phap giang day
chu dong nham muc dich bo sung, thay i
thay thé cac phuong phap day hoc truyén
théng (Jensen & Owen, 2003), trong d6 c6
thé chia thanh nhom cac phuwong phéap khoi
go1 sy hung thu va chu dong cua sinh vién
va nhom phuong phép gitp sinh vién hoc
qua trai nghiém.

(1) Nhom phwong phap khoi goi su hung
thu va chu dong cua sinh vién

- Phwong phap dong ndo (Brainstorming):
Trong khi g1ang bai, glang vién dua ra mot
chu dé hodc van dé dé ngudi hoc dua ra dé
nghi hoic goi y. Dé nghi hodc goi ¥ cua
nguoi hoc duge ghi nhén nhung khong danh
gid. Theo Osborn (1963), phuong phap nay
van dung duoc kinh nghiém va sang kién
cia moi nguoi, trong mot thoi gian ngan
gitip sinh vién dua ra nhiéu y tuéng, nhiéu
gia dinh trong d6 c6 nhiéu ¥ tudng sang
tao. Uu diém cta phuong phap nay 1a (a)
tich cuc 16i cudn ngudi hoc vao cac cap do
tu duy cao hon; (b) thuc day viéc hoc tap
1an nhau va tao ra stitc manh tong hop; (c)
thuc day tu duy phan bién; va (d) giap céac
nhom dat duoc sy déng thuan.

- Phuwong phap hoat dong nhom (Group
based learning): Lop hoc dugc chia thanh
nhiéu nhom nho, gom tir 5- 7 thanh vién,
dugc giao giai quyét cac nhiém vu dua trén
tinh hudng, trao d6i quan diém trong khi
thuc hién qua trinh giai quyét van dé. Mdi
thanh vién trong nhoém déu dugc giao nhiém
vu cu thé, déu phai lam viéc chu dong,
dong thoi gitp do nhau dé cung giai quyét
nhiém vu chung ctia nhoém. Phuong phéap
hoat dong nhém nho c6 mot s6 uu diém
nhu (a) tich cuc thu hat nguoi tham gia va
kich thich hoc hoi 1an nhau trong nhém; (b)

tao diéu kién thuan loi cho viéc trao dbi y
kién, giup cac thanh vién trong nhom chia
sé cac ban khoan va kinh nghiém cua ban
than; va (c) thuc day phat trién cac k¥ ning
tu duy phén bién.

- Phwong phap dong vai (Role play
teaching): Giang vién dua ra mot tinh
huéng gia dinh va t6 chiic cho ngudi hoc
thyc hanh, giai quyét tinh hudng d6. Khi
mot nhém thyc hién dong vai, cdc nhom
khéac va giang vién thyc hién vai tro khéan
gia va dua ra danh gia. Phuong phap nay c6
vu diém 1a (a) khuyén khich ngudi hoc thuc
hanh nhirng k§ ning umg xu; (b) khuyén
khich tu duy phan bi¢n; va (c) gitip nguoi
hoc nhan biét vé kién thirc, k¥ nang va thai
do cua ban than.

(2) Nhom phwong phap giup nguoi hoc hoc
qua trdi nghiém

Néu nhu phuong phap giang day truyén
théng 1a giang vién thuyét giang kién thuc,
nguoi hoc ling nghe va ghi chép, khi da
nam viing 1y thuyét, sinh vién s& duoc thuc
hanh va lam céac hoat dong thuc té, thi cac
phuong phdp gitip nguoi hoc hoc qua trai
nghiém s& bat dau tir viéc cho sinh vién trai
qua nhung tinh hudng, van d¢, mo phong
ctia thyc tién, ty tim cach giai quyét cac van
dé do. Qua do, kién thurc s& duoc nguoi hoc
ty tim toi, tw 1am sang to nén s& dé khéc sau
vao tam tri cua nguoi hoc.

- Phuong phap giang day theo duw dn
(Project based teaching): Phuong phép nay
doi hoi giang vién phai thiét ké hoat dong
giang day mot cach can than, mang tinh
lau dai va lién quan dén nhiéu linh vuc hoc
thuat chir khong don thuan 1a viéc datra cac
cau hoi dé ngudi hoc tra 16i. V6i phuong
phap nay, nguoi hoc lam viéc theo nhom
nham tim hiéu, kham pha dé giai quyét mot
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van d¢ duoc dat ra, thuong 1a nhitng van
dé gan lién véi thue tién, sau d6 s& thuyét
trinh trudc ca 16p va chia sé nhiing gi ho da
lam duoc trong du an cta minh. Uu diém
cta phuong phap nay la (a) tao cho nguoi
hoc kha ning tong hop cac kién thuc tur cac
linh vuc khac nhau dé giai quyét van dé; va
(b) khuyén khich nguoi hoc ty dua ra cac
quyét dinh, giai phap cho van dé duoc dua
ra trong dy an.

- Nghién ciru tinh huong (Case studies):
Phuong phép nay, giang vién xay dung cac
tinh hudng thuc té ¢ thé ciia chinh giang
vién hay hoc vién da trai qua. Muc dich cua
phuong phap nay 1a dé ngudi hoc c6 thé
thoai mai chia sé, trao doi kinh nghiém vé
cach thirc gidi quyét van dé trong nhiing
diéu kién gidi han cua nguén Iuc ma tinh
huéng dat ra. V6i su da dang cua céc tinh
hubng ma giang vién dua ra, c6 thé khuyén
khich nguoi hoc phat huy tinh chu dong,
sang tao trong viéc dua ra cach thic gidi
quyét cac tinh hudng, nhd d6 ngudi hoc co
thé tiép thu kién thic mot cach dé dang,
nh¢ sau va lau hon cac phuong phap giang
day truyén thong.

Ngoai cac phuong phap ké trén, con nhiéu
cac phuong phdp giang day khac duoc
sang tao, nghién ctru va ap dung vao hoat
dong giang day dé nang cao hiéu qua dao
tao nhu phuong phap mo phdéng, phuong
phap hoc tap phuc vu cong déng, hoc dua
trén van dé, hoc thuc tién... Mdi phuong
phap giang day déu c6 nhitng wu nhuoc
diém nhit dinh, nhdn manh mot khia canh
nao do cua qua trinh hoc tap. Chinh vi vay,
khong c6 phuong phap giang day nao la ly
tuong, mdi ngudi giang vién can tiy thudc
vao ddc thu cua ting mon hoc ciing nhu
diéu kién giang day va nang luc, so truong
ctia ban than dé lua chon cho minh phuong
phép giang day phu hop, hoac linh hoat ap

S& 222- Thang 11. 2020- Tap chi Khoa hoc & DPao tao Ngan hang 63

PHAM THU THUY - VU THI KIM OANH

dung dong thoi nhiéu phuong phap giang
day chu dong trong qua trinh giang day.

2. Thye trang vé phwong phap giing
day chu dong tai Hoc vién Ngan hang

2.1. Danh gia phwong phdp giang day
chui dong tai Hoc vién Ngan hang

Giang day dugc xem la hoat dong trong
tam tai HVNH. Véi gan 60 nim truyén
théng giang day chuyén nganh tai chinh,
ngan hang, Nha truong ludn chi trong nang
cao chat luong giang day. Tir nam 2008,
Hoc vién da tich cuc ap dung phuong phap
giang day hién dai, 1dy nguoi hoc 1am trung
tam véi cac hoat dong hoc tap da dang nhu
goi m& cac chu dé nghién ciru, thao luan
nhom, thuyét trinh, lam bai tap 16n, moi
béo céo vién chia sé kién thire thuc té, tham
quan thuc té, kién tap tai ngan hang, doanh
nghiép... Phuong phép giang day mdi nay
da dugc sinh vién tich cuc hudng Ung va
danh gia cao. Hang nam, Hoc vién déu lay
¥ kién danh gia cua sinh vién vé giang vién
(GV). Phiéu danh gia ctua ngudi hoc vé GV
bao gdm 19 tiéu chi danh gia va 1 tiéu chi
danh gia chung. Sinh vién s& thé hién quan
diém cta minh bang cach lya chon thang
do Likert 5 muc d (mtrc 1: khong dap ung;
mirc 2: dap (mg mot phan; mirc 3: co ban
dap ung; mic 4: dap ung tot; mirc 5: dap
g rét t6t). Cac tiéu chi danh gia GV thé
hién tai Bang 2.

Nhu vy, c6 thé thiy 12 trong 20 tiéu chi
dugc khao sat co lién quan dén phuong
phap giang day chu dong cia GV nhu céc
tiéu chi sé (3); (4), (7), (9), (10), (13), (14),
(15), (16), (17), (18), (19). Piéu nay cho
thiy muc do quan tdm cua Hoc vién ddi
v6i phuong phap giang day chu dong, lay
nguoi hoc lam trung tam.
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Béang 2. Cic tiéu chi danh gia gidng giing vién

(1) GV da phé bién day du chuan dau ra,
dé cwong chi tiét, ké hpach day va hoc, hinh
thire thi, kiém tra khi bat dau hoc phan.

(2) Noi dung gidng day cia GV da thong
nhat va phu hgp véi dé cuwong chi tiét cla
hoc phan.

(3) Noi dung giang day da gan lién gira ly
thuyét va thuc té.

(4) GV da cha y phan hoi vé nhirng y tudng,
dé xuat cua SV.

(5) No6i dung bai giang dwgc GV giai thich
mdt cach ro rang, khoa hoc.

(6) GV da dam bao cong bang trong danh
gia nang lyc cda SV.

(7) GV da giogi thiéu gido trinh, tai liéu tham
khao phu hop véi hoc phan.

(8) GV dung muec trong giao tiép v&i SV.

(9) GV c6 kha nang hwéng dan SV tw hoc,
tw nghién ctu.

(10) GV da khuyén khich SV trinh bay quan diém
ca nhan.

(11) GV da thyc hién dung ké hoach dao tao va
th&i khod biéu, dung quy dinh vé thoi gian 1&n 16p.
(12) GV str dung trang phuc phu hgp v&i moi
trwdng sw pham.

(13) GV da huéng dan, khuyén khich va tao co' hoi
dé SV tham gia vao cac hoat déng thyc té.

(14) Tai lieu duwoc gi¢i thieu dam béq hd tro tot
cho viéc hoc tap va nghién ctru hoc phan.

(15) GV da khuyén khich sy sang tao cta SV.
(16) GV da str dung hiéu qué phwong tién giang
day.

(17) GV da s dung va két hop cac phwong phap
giang day mét cach hiéu qua.

(18) GV da giadi dap thoa dang, rd rang cac cau
héi, ndi dung bai kiém tra cho SV.

(19) Noi dung kiém tra, danh gia SV da phu hop
v&i ndi dung, muc tiéu ciia moén hoc.

(20)

Mtrc d6 hai long chung ctia SV déi véi GV

Nguon: Mau danh gid ciia ngueoi hoc vé giang vién- Phong Thanh tra & Quan 1y chdt lwong,

Trong cac két qua danh gia nguoi hoc vé
GV, ¢6 thé nhan thay diém trung binh danh
gia ting dan qua cac niam, thé hién muc
d6 hai 1ong cuia sinh vién déi véi GV ngay

20017-2018

B Trung binh diém danh gia giang ¥i én

2018-2019

HVNH, ap dung cac nam 2017- 2019
cang tang.

Két qua danh gia GV cho thiy, trung binh
diém danh gia GV nam hoc 2017- 2018 1a

2019-2020

Mk 35 hai langdaivai GY

Nguon: Khdo sdt ciia Phong Thanh tra & Quan Iy chdt heong, HVNH cdc niam hoc

2017-2018; 2018-2019; 2019-2020

Biéu d6 1. Piém trung binh dinh gi4 ctia ngwdi hoc vé gidng vién
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4,23, nam hoc 2018-2019 1a 4,32, nam hoc
2019- 2020 1a 4,0, chung t6 sinh vién danh
gia cao cac phuong phap giang day cua GV.
Song song véi do, mure do hai long ctia sinh
vién d6i v6i GV ciing tang 1én twong tmg.

Két qua khao sat cho thiy, trong cac hoat
dong thé hién phuong phép giang day chi
dong, diém danh gia cta sinh vién ting dan
qua cac nam. Khi so sanh véi diém danh
gia binh quéin cua tat ca cac tiéu chi (nim
2019- 2020 diém danh gia binh quén la
4,40), c6 thé théy, cac hoat dong dugc sinh
vién danh gia cao bao gdm:

- GV da gidi thi¢u gido trinh, tai licu phu
hop v61 nd1 dung cua hoc phan: PTB nam
2019- 2020 1a 4,42.

- N6i dung kiém tra, danh gia phu hop voi
ndi dung, muc ti€u ctia hoc phan: PTB ndm
2019-2020 1a 4,42.
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Mei dung GV dd
giang day gidh thign dar bio danh gid
ghn lign gido trinh, he trotit phihop  phin b
giita If  tad lidw  cho widc
thuyét va phihop trhoc tip dung,

thrcté  wii HP  wanghién muctign  cha SV
ciu cuia HP
W 017-2018
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- GV da khuyén khich sinh vién trinh bay
quan diém ca nhan: BPTB nam 2019- 2020
la4,41.

- GV da giai dap r0 rang, thoa dang céac cau
hoi, ndi dung bai kiém tra cia SV: PTB
nam 2019- 2020 1a 4,41.

Bén canh d6, nhiing ti€u chi dugc danh gia
o muc thap that trong nhom bao gom:

- Tai lidu hoc tap dam béao hd tro tot cho viée
hoc tap va nghién ciru: PTB nam 2019- 2020
la 4,26.

- GV ¢6 kha ning huéng dan sinh vién tur hoc,
tu nghién ctru: DPTB nam 2019- 2020 1a 4,25.

-GV khuyén khich va tao co hoi dé sinh
vién tham gia vao cac bai tap thuc té: PTB
nam 2019- 2020 1a 4,28.

38||||I|||I|II||IIIII|I|

Té lign Kifm tra, 4. GV @8 OV ed  GVE
chiy khining khuyén khuyén khuyén dungva gidi dap

rdng  khich 3V khich wvd khich sy k&t hop thoa dang,
wii nii  we rhitng din 5V ty trinh bay tao cohd singtan cac
¥iwdng  hoc, tw fuar
nghién  digm cid  tham gia

GVdd GVdE GVdisr GV

r rang
cia 3V phuong  cac ciu
phdp day  hid, ndl

dé =y

ca. nhdn. wan cac mft cach dupg hidi
bl tip cohifn  kiftmn tra
thre tE qua. cha 3W

2182015 W 20152020

Nguén: Khdo sdt cia Phong Thanh tra & Quan 1y chat lwong, Hoc vién Ngan hang cdc nam hoc 2017-

2018; 2018- 2019; 2019- 2020

Biéu d6 2. Két qua danh gia céc tiéu chi lién quan dén phwong phap giing day chi dong
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Nam dang hoc clia sinh vién tham
gia khao sat

N

= Mam 4 MNam 3 = Mam 1,2

Khoa chuyén nganh cia sinh
vién tham gia khdo sat

khoaMNgan hang MEhoaTaichinh  BCackhoakhac

Nguon: Két qua khdo sdt 1.022 sinh vién dang hoc cdc mén chuyén nganh thang 9/2020

Biéu d 3. M6 td miu sinh vién tham gia khio sat

- GV da khuyén khich sy sang tao cua sinh
vién: PTB nam 2019- 2020 1a 4,27.

Piéu nay cho thiy cac hoat dong cbt 13i
nhat ctia phuong phap giang day chu dong
bao gém viéc GV huéng dan, goi mo cho
sinh vién doc va tim toi cac van dé can
nghién cuu, khuyén khich sy sang tao, chu
dong cua sinh vién, va khuyén khich sinh
vién tham gia cac hoat dong tim hiéu thuc
té... mic du da c6 tién trién so vi cac naim
trudc, nhung nguoi hoc van danh gia thap

M&i dung mén hoc hip din

Thay cd gidi v tam huyét

Thiy cb xinh dep wa vui tinh

Xirng véi ki vong cla gia dinh

D& dang tim viéc sau nay

Pugc diégm cao va co hoc bing
Cothém cackién thitc chuyén nganh

0.00% 1000

20.00s

hon so v61 mure diém binh quén.

2.2. Mong dgi ciia sinh vién vé phuwong
phap gidng day

Pé khao sat vé dong luc hoc tap va cac
mong doi cta sinh vién vé phuong phap
giang day va cac hoat dong hoc tap hiéu
qua, Khoa Ngan hang da tién hanh khao sat
1.022 sinh vién dang hoc cac mdn chuyén
nganh Tai chinh- Ngan hang vé dong luc
hoc tép cua sinh vién. Khao sat gém 5 cau

J0.006:  40.00% 50.006: 60.00%  70.00

Nguon: Két qua khao sat 1.022 sinh vién dang hoc cdc mén chuyén nganh thang 9/2020

Biéu d6 4. Pong Iwc hoc tap cic mon chuyén nganh ciia sinh vién
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mPhuong phap gidng day
truyen thang

Phuong phap giang day
hieén dai hoan toan

Fhuong phap ket hop

Nguon: Két qua khdo sat 1.022 sinh vién dang hoc cdc mén chuyén nganh

thang 9/2020

Biéu d6 5. Phwong phap gidng day cic mén chuyén nganh dwoc
sinh vién yéu thich

hoi, dugc giri bang google form dén cac
sinh vién dang theo hoc cdc mon chuyén
nganh do GV khoa ngan hang giang day,
trong giai doan tir 14/9/2020 dén 26/9/2020.
Két qua thu dugc 1.022 cau tra 101 hop 1.

Trong s cac sinh vién tham gia khao sat, co
42% la sinh vién nam 4, 19% la sinh vién
nam 3, va 39% la sinh vién nam 1, 2. Xét
theo khoa chuyén nganh, 45% la sinh vién
chuyén nganh Ngan hang, 33% la sinh vién
chuyén nganh Tai chinh la 22% 1a sinh vién
cac chuyén nganh khac.

Khao sat vé dong luc hoc tap cua sinh vién,
69,7% sinh vién mong mubn hoc tap tdt dé
c6 cong viée tot sau nay, 63% mong mudn
c¢6 thém cac kién thuc chuyén nganh. Tiép
d6 33% hoc tap dé c6 diém cao va dat duoc
hoc béng, 36,1% hoc tap dé xung voi ky
vong cua gia dinh. Nhu viy, c6 thé thiy
dong luc hoc tap cua sinh vién la rat thuc
chat, hoc tip vi mudn c6 kién thirc tét va co
cong viée tot sau khi ra truong.

Vé phuong phéap giang day duoc yéu thich,
ty 1€ 20% sinh vién thich phuong phap
giang day truyén thong (thay giang, tro ghi
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chép), 15% sinh vién thich phuong phap
giang day hién dai hoan toan (thay goi mo
cac van dé nghién clru, sinh vién ty tim
hiéu, tong hop va trinh bay), va 66% sinh
vién thich phuong phép giang day co su
két hop (thay giang mot phan, két hop sur
dung cac phuong phap giang day hién dai
nhu théo luén, cau do, bai tap tinh huéng dé
sinh vién phat trién cac kién thirc can thiét).

Céac hoat dong hoc tap duoc SV wa thich
nhét bao g@)m chia sé thuc té (96,5%), xem
clip vé ndi dung mén hoc (93,6%), choi tro
choi lién quan dén mén hoc (82,5%), lam
cau hoi trac nghiém (82,5%). Trong khi cac
hoat dong it dugc ua thich nhat gém thuyét
trinh nhom/ ca nhan (55,1%), thao luan
nhom, cé nhan (69,7%), lam bai tap tinh
hudng (74,3%). Két qua khao sat cho thdy
sinh vién cd xu hudng thich cac hoat dong
mang tinh dé dang, vui vé, va it ua thich cac
hoat dong hoc tap mang tinh thach thurc nhu
thao luan, thuyét trinh, bai tap tinh hudng.
Diéu nidy mot phan phan anh tim Iy cua
ngudi hoc, mit khac, két qua ciing phan anh
c6 thé cac hoat dong thao luan, thuyét trinh,
bai tap tinh huéng chua duge t6 chuc hiéu
qua va tao hung thi cho sinh vién.
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Nguon: Két qua khdo sdt 1.022 sinh vién dang hoc cdc mén chuyén nganh thang 9/2020

Biéu db 6. Cac hoat dong hoc tip dwoc sinh vién yéu thich

Mén hoc sé& hap dan hon néu...

BE.90%

42.10%
37.40%

B2.60%

47,30%

27.80%

Ewoc cac chuyén Dwoc & thec t& Proc lam cac dy Puoc cé cohdi Thi hremg nghe Enroc céc thﬁ},r Ioty]

gia the té chia tal cac ngin
sef giang bal hing, deanh  phdng thuc té
nghiép

an the t8f md  thuc tép néu hoc giang it hon, cac lign hé thyc té

hoat déng hoc nhigy hon

tép nhitu hon

tht mén hoc
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Biéu do 7. Cac mong muon tim hiéu thuc t€ lién quan dén mén hoc

Khao sat vé mong mudn tham gia vao cac
hoat dong thuc té gén vO1 mon hoc cua sinh
vién, 66,9% sinh vién cho réng mon hoc sé
hép dan hon néu dugce di thuc té tai cac ngan
hang, doanh nghiép, 62,6% mong mudn
dugc cac thay 06 lién hé thyc té nhiéu hon,
47 3% mong mudn duge co co hoi thyuc tap
néu hoc tét mén hoc, 42, 1% mong muon
duoc cac chuyén gla thuc té chia sé, glang
bai. Dleu nay cho thiy sinh vién mong mudn
duogc gan két véi thyc té nhidu hon nira.

Két qua khao sat ciing cho thay, d6i véi cac
sinh vién dang hoc cac moén chuyén nganh,
chi ¢6 22% da timg di tham quan thyc té,
kién tap, thuc tap nghé nghiép tai cac ngan
hang, doanh nghiép, 98% sinh vién sin
long tham gia cac budi tham quan thuc té,
kién tap, thuc tap do khoa t6 chuc.

2.3. Ddnh gid chung vé phwong phdp
giang day chu dong dang dwoc dap dung
tai Hoc vién Ngdn hang
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Ban di fing tham quan thire té,
kién tdp, thwe tip nghé nghiép tai
cac DN/NH chua?

B Chira timg
B timg
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Néu khoa cé td chie cde budi tham
quan thuc t&, kién tép, thue tip phu
hop, ban ¢é sin long tham gia khéng?

mCA

Khéng

Nguon: Két qua khdo sat 1.022 sinh vién dang hoc cdac mén chuyén nganh thang 9/2020

Biéu d6 8. Thuc trang va mong mudn tham quan thue té, kién tip, thwe tip mén hoc cia
sinh vién dang hgc cac mon chuyén nganh

Cac két qua dat dwoc

Qua mot thoi gian trién khai, phuong phap
giang day chu dong da mang lai hiéu qua
tich cuc, cu thé nhu:

- Cac mon hoc déu duoc ap dung phuong
phép giang day mdi, tao dong luc hoc tap va
tang tinh chu dong, tich cuc cua sinh vién.
Tat ca cac moén hoc déu duoc giang day
theo phuong phép lay nguoi hoc lam trung
tam, trong d6 GV chi dong vai tro nguoi
huéng dan, goi mo. Sinh vién 1a ngudi chit
dong kham pha céc kién thirc théng qua cac
hoat dong hoc tdp da dang nhu thao luan
nhom, thuyét trinh, bai tap 16n, cau do, tro
choi...

- Cac mon hoc chuyén nganh déu cé su tién
trién rd nét trong cac hoat dong ting tinh
thyc tién nhuw moi chuyén gia chia sé thuc
tién vai sinh vién, té chirc cac budi tham
quan, hoc tap thuc té, cac bai tap 16n mang
tinh thyc tién cao...

- Két qua vé mirc d hai long ciia sinh vién
tang déu qua cac nam, dac biét nguoi hoc
danh gia rat cao GV ¢ cac tiéu chi nhu
khuyén khich sinh vién bay t6 quan diém
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ca nhan, giai dap thoa dang cac cau hoi, bai
kiém tra cua sinh vién, nd1 dung kiém tra
danh gia phu hop.

Cdac diem con han ché

Bén canh cac két qua dat dugce, viée trién
khai phuong phap giang day méi con mot
sO cac han ché sau:

- Céc tiéu chi danh gia rat quan trong lién
quan dén phuong phap giang day chii dong
nhu kha ndng hudng dan sinh vién tu hoc,
tu nghién cuu, khuyén khich sy sang tao
ctia sinh vién, tao co hoi dé sinh vién tham
gia cac hoat dong thuc té, tai liéu hoc tap
dam bao hd trg tdt cho viéc tu hoc, tu
nghién ctru... chua cao.

Céc hoat dong hoc tap quan trong trong
phuong phép giang day chu dong nhu thao
luan, thuyét trinh, bai tap tinh huéng. ..
chua duoc to chire that su hiéu qua, nén it
duoc cac sinh vién wua thich.

- Murc d6 tham gia vao céc hoat dong thuc
té trong qué trinh hoc tap cta sinh vién con
thap so v6i nhu ciu va ky vong cua sinh
vién. Trong khi sinh vién danh gia rang
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mon hoc s& hap dan hon néu c6 nhiéu hoat
dong lién quan dén thuc té, va mong mubn
duoc di tham quan hoc tap, thuc té, kién
tap mon hoc nhiéu hon, thi ty 1¢ sinh vién
da dugc tham gia nhiing hoat dong nay la
chua nhiéu.

3. Giai phap d6i méi phwong phap giang
day, nham nang cao tinh chu dong, tich
cuc cua nguoi hoe

3.1. Kién tri ap dung phwong phap gidang
day chu dong, dinh hwong wng dung cao,
ting cwong hoat dong thuwe té nghé nghiép
cho sinh vién

Phuong phap giang day chu dong da duogc
ap dung pho bién ¢ hau hét cac hoc phan,
dac biét la cac hoc phan chuyén nganh.
Chuong trinh hoc tap cua cac moén hoc
luén danh téi thiéu 1 gid trong mdi budi
giang dé t6 chirc cac hoat dong hoc tap, tuy
nhién, cach trién khai phan 1én do sy chi
dong cua GV, chua c6 sy théng nhit giira
tat ca cac giang vién trong ciing mot mon
hoc. Bé viéc giang day chi dong duoc ap
dung d@)ng bd va hi¢u qua hon nira, can cb
mat s6 giai phap sau:

- Xay dung cac hoat dong hoc tdp da dang,
dong bg cho timg gio giang. Dé xay dung
cac hoat dong hoc tap hi¢u qua, cac GV céan
dwa trén muc tiéu va chuin dau ra cua tung
chuong, phan trong mén hoc, tir d6 quyét
dinh nd1 dung va hinh thirc ctia cac hoat
dong hoc tap. Cac hoat dong hoc tap cling
nén da dang, nham tao hiéu qua tdi da va
tang hirng thu cho sinh vién. Céc hoat dong
hoc tap chu dong hiéu qua nhit thuong bao
g6m thao ludn nhom, bai tap tinh hudng dua
trén mo phong thuc té, trinh bay quan diém
va thuyét trinh. Tuy nhién, cac hoat dong
nay kha thach thirc, doi hoi sinh vién can
tir giac, nhiét tinh, GV can hudng dan, tao

dong luc hiéu qua, nén cac hoat dong nay
phtl hop véi cac nodi dung kién thirc trong
diém. GV nén xen k& cac hoat dong hoc tap
khac, vui vé va it thach thirc hon nhu tim
kiém y tuong (brainstorming), cau d6/ cau
hoi tric nghiém (quiz), cac trd choi (game),
cac bai doc va xem clip 6 lién quan dén noi
dung bai hoc... Dé dam béo tinh théng nhat
trong toan mon hoc, cic GV trong nhom
mon nén thong nhat vé myc tiéu va chuan
déu ra cua cac hoat dong, ndi dung kién thirc
nén duoc truyén dat duoi hinh thirc cac hoat
dong, sau do, cac GV co thé linh hoat lya
chon hoat dong trién khai phu hop véi dac
diém chat luong sinh vién timg 16p.

- Tang cwong cdc hoat dong thiee té cia
mén hoc. Cac hoat dong thyc té 1a rat quan
trong dé nang cao dinh hudng nghé nghlep,
gitip sinh vién hiéu sau, nhé lau cac kién
thirc chuyén mon, gitp sinh vién c6 dong
luc hoc tap. Cac hoat dong thuc té co thé
dugc thuc hién dudi rit nhiéu hinh thic
nhu ting cudng cac lién hé thuc té trong
bai giang cua GV, moi bdo céo vién chia s¢é
kién thirc thuc té, moi chuyén gia thuc té
cling giang mot phan mon hoc, to chire cac
hoat dong tham quan thuc té, kién tap, thuc
tap mon hoc... Ngoai ra, cic mon hoc nén
ap dung bai tap tinh hudng, bai tap 16n moé
phong thyc t&, moi can bo thyc té tham gia
huéng dan, danh gid cic bai tap 16n nay.
Céc danh gia cua can by thuc té s& duoc
str dung két hop véi cac dénh gia cua Nha
truong dé tao nén két qua cudi hoc phan cua
sinh vién... Nhiing sinh vién xuét sic trong
qua trinh hoc co thé duoc nhén cac co hoi
thuc té mén hoc, thuc tap nghé nghi¢p tai
ngan hang. .. Vi du céc sinh vién c¢6 két qua
hoc tap xuat sic mon Tin dung ngan hang
s& dugc cac NH nhén thyc té nghé nghiép
vi tri “H0 tro chuyén vién quan hé khach
hang”. Cac sinh vién nay s€ duoc hudng
dan, kém cip boi mot chuyén vién quan hé
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khach hang tai NH, kéo dai trong 2- 4 tuan
va thue hién 1an luot/ luan phién gitra cac
sinh vién du diéu kién. Nhu vay, cac hoat
dong hop tic nham cung cdp co hoi trai
nghiém thyc té cho sinh vién s& ting dan
mirc d tham gia va kién thirc theo chuong
trinh hoc cua sinh vién.

- T6 chire cdc cudc thi hoc thudt nham khuyén
khich sinh vién vmg dung cdc kién thikc chuyén
nganh. Hién tai, hau hét cac khoa chuyén
nganh déu c6 cac cudce thi hoc thuat cho sinh
vién nhu cugc thi “Nha ngan hang tuong lai”
cta Khoa Ngan hang, cudc thi “Ban linh nha
dau tu” ctia Khoa Tai chinh, cudc thi “Tai
ning logistic” ctia Khoa Kinh doanh qudc
té... Pay la nhimg cudc thi twong ddi quy mo,
duoc t6 chirc mdi ndm 1 1an nhdm tao mot
san choi hoc thuat cho sinh vién cac chuyén
nganh. Bén canh cac cudc thi quy mo 16n, cac
mon hoc ¢6 thé t6 chirc cac cude thi quy md
nhé hon, nham khuyén khich sinh vién ung
dung céc kién thirc chuyén mén thudc timg
moén hoc vao thue té. Vi du cac cudc thi “Tim
kiém ¥ tuong san pham dot pha nham lya
chon cac ¥ tuong xuit sic vé san phim mai
cho NHTM, cudc thi “Nhan vién kinh doanh
xut sic” nham lua chon sinh vién ¢6 thanh
tich tot nhat trong thuc t& ban cac san phdm
ctia ngan hang, cudc thi “Pé tai/ dy 4n sang
tao” nham khuyén khich cdc nhom sinh vién
nghién ctru va dua ra cac gidi phap sang tao
cho mot hoat dong cia NHTM... céac hoat
dong nay nham khuyén khich sinh vién dao
sau, tim hiéu cac kién thirc chuyén nganh.
Néu duoc tai tro, béo trog chuyén mon cta cac
NHTM, nhiing cudc thi ny co6 thé gitp NH
nang cao thwong hiéu, tim kiém duoc ngudn
nhéan lyc tai ning va tim kiém duoc cac ¥
tudng sang tao moi.

3.2. Ning cao trinh d¢ cua giang vién dé

dap wng yéu cau cua phwong phap giang
day chu dong
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Dé c6 thé trién khai thanh cong phuong
phap giang day chu dong, ban than GV
phai thuong xuyén khong ngung nang cao
trmh do, kién thirc k¥ nang dé dap tng yéu
cau cia hoat dong dio tao. Phuong phap
giang day chu dong doi héi GV phai cung
luc ap dung da dang cac phuong phap day
hoc, thiét ké cac hoat dong hoc tap nham
khoi goi sy chu dong tich cuc cua nguodi
hoc. Chinh vi vay, doi ngii GV can co trinh
dd chuyén mon cao, hiéu biét sau rong trén
nhiéu linh vic. Pong thoi, GV can c6 k§
ning mém, thanh thao ngoai ngir va cong
nghé thong tin dé c6 thé cap nhat nhimng
kién thic méi va tng dung cong nghé
thong tin trong qua trinh gidng day, ting
kha ning twong tic va phan hoi kip thoi véi
nguoi hoc.

- Tang cwong cdc khoa dao tao, nang cao
trinh do, nang lwc chuyén mon cho GV.
Hién nay, trén co so nhu cau dang ky cia
GV, rat nhiéu cac khoa dao tao, chuong
trinh tip huan da dugc trién khai nham nang
cao trinh d¢ chuyén mon cho GV phuc vu
cong tac dao tao. Bén canh do, cac khoa
dao tao vé k¥ ning mém, k¥ ning sir dung
cong nghé thong tin, ngoai ngir 13 rat can
thiét giup GV c6 thé tmg dung vao viéc ddi
m(n phuong phép giang day. Bong thoi,
can tang cuong hoat dong lién két giita nha
trudng voi co s thuc té, trén co s¢ do, GV
c6 thé tham gia truc tiép vao qua trinh 1am
viéc tai cac ngan hang, doanh nghiép. Nhu
vy, GV ¢6 diéu kién gan 1y luan voi thyuc
tién, thuc hanh d6i mai, sang tao, nang cao
chat lwong bai giang.

- Boi dwéng nang lwc nghién civu khoa hoc
cho doi ngii GV. Giang day va nghién ctru
khoa hoc 1a hai nhiém vu trong yéu, khong
thé tach roi cua GV. Hoat dong nghién ciru
khoa hoc bén canh viéc tao ra tri thirc con
c6 y nghia trong viéc nang cao nang luc
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chuyén mon cia GV. Chinh vi vay, can ¢6
co ché khuyén khich hoat dong nghién ctru
khoa hoc ctia GV, dong thoi thuong xuyén
t6 chirc cac chuong trinh tap huan dé nang
cao nang luc nghién ctru cho GV dép tng
yéu cau cong bd qudc té.

3.3. Ning cao diéu kién co sé vit chit
Phuc vu cho quda trinh hoc chu djng cua
sinh vién

Mot trong nhiing muc tiéu cua phuong phap
giang day chii dong lay ngudi hoc 1am trung
tam la tao ra nhitng con nguoi c¢6 kha nang
tu dinh hudng hoc tap, tu hoc thuong xuyén,
biét chon loc, xir Iy thong tin va c6 kha ning
sang tao tri thirc. Viéc d6i moi phuong phép
giang day chi thuc sy ¢6 hi¢u qua khi hoat
dong hoc tap ctuia nguoi hoc co thé thuc hién
ca trén giang duong, tai thu vién va co so
thuc té. Thyc té tai HVNH cho thiy sinh
vién con gap mot s6 kho khin trong viée tiép
can tai liéu hoc tap phuc vu cho qué trinh hoc
tap va nghién ctru (ti€u chi nay nam 2019-
2020 c¢6 mic diém thap hon diém trung
binh). Chinh vi vy can nang cao hon nita
kha nang phuc vu cua thu vién trong viéc
tang thém dau sach gido trinh, tai liéu tham
khao, tao ra khong gian cho viéc doc sach
va tim kiém thong tin, tao ra méi trudng cho
cac hoat dong hoc nhom, thao luén, toa dam.
Qua do, nhiing tri thirc ma sinh vién ty tim
toi, phat kién ra duoc s& duoc khic sau vao
tam tri cta sinh vién hon 1a nhitng kién thtrc
duoc nghe tor GV.

3.4. Xdy dung quan hé doi tic véi cdc
ngdn hang, doanh nghiép nham ndng cao
hiéu qua qua trinh hoc tdp chi dong

Quan h¢ hop tac gifra cac truong dai hoc va
doanh nghiép 1a hoat dong hop tac rit quan
trong, mang lai lgi ich cho ca céc doanh
nghiép d6i tac, nha truong, xa hoi va dic

biét 1a cho cac sinh vién. Theo Galan-Muros
and Davey (2014), cac hoat dong hop tac
pho6 bién gitra trudng dai hoc va doanh
nghiép da duoc phat trién trong khoang 1
thap nién gan ddy bao gdm tam hinh thirc
hop tac chinh bao gom: (1) Hop tac trong
linh vuc nghién ctru va phat trién; (2) Trao
d6i chuyén gia; (3) Trao d6i sinh vién, (4)
Thuwong mai hoa cac két qua nghién ciu
phat trién; (5) Phat trién chwong trinh dao
tao; (6) Thuc day hoc tap sudt doi; (7) Phat
trién tinh than kinh doanh; (8) Tham gia
quéan tri truong dai hoc. Trong rat nhiéu
hinh thtrc hgp tac do, cac khoa chuyén
nganh nén chu trong cac hoat dong hop tac
nham trao dbi, mé rong co hoi trai nghiém
thuc té, viée lam cho sinh vién. Cu thé nhu
cac hoat dong hop tac dé to chirc cac budi
tham quan thuc té tai ngan hang, doanh
nghiép, moi chuyén gia chia sé kién thuc
thuc té va dinh huéng nghé nghiép cho sinh
vién, tham gia thiét ké bai giang, bai tap lon
va danh gia sinh vién, trao hoc bong cho
cac sinh vién hoc tdt tirng mon hoc, tham
gia vo1 vai tro nha tai trg va bao tro chuyén
mén cho cac cudce thi hoc thuat... Mi quan
hé nay duoc xdy dung tot s& ting cuong
tinh thuc tién trong cac hoat dong dao tao
cua truong dai hoc, tao dong luc hoc tap va
dinh huéng nghé nghiép ding din cho sinh
vién, dong thoi mang lai cac co hoi tuyén
dung nhan sy chat lugng cao cho cic ngén
hang, doanh nghi€p. Xét trén binh di¢n
toan bd nén kinh té, cac hoat dong hop tac
s& thuc day cac co hoi viéc lam, 1am tang
hiéu qua kinh t&, xa hi.

Két luin

Phuong phép gidang day chu dong dong
vai tro rat quan trong ddi voi viée linh hoi
kién thirc, rén luyén ky ning va phdm chat
ctia ngudi hoc, quyét dinh dén chat luong
ngudn nhan lyc cta nganh. Trong bbi canh
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cac yéu cau vé tinh chat cong viéc nganh
Ngan hang dang thay d6i nhanh chéng,
cac nhan vién ngan hang thé hé moi phai
c6 nang lyc chu dong trong cong viée,
kha néng thich nghi, cac k¥ nang lam viéc
nhom, k§ ning giao tiép va quan tri ban than
tot. Boi vay, doi moi phuong phap giang
day dé tang cuong tinh chu dong, tich cuc
ctia ngudi hoc 14 viée 1am can thiét va quan
trong. Bai viét da hé thong hoa cac 1y luan

Tai liéu tham khéo

PHAM THU THUY - VU THI KIM OANH

vé phuong phép giang day chu dong, danh
gia thuc trang giang day theo phuong phap
chu dong tai cac khoa chuyén nganh cua
HVNH, tir 6 dé xuat cac giai phap nang
cao hi¢u qua cua phuong phéap giang day
nay. Bai viét hi vong dong g6p mdt phan
nhé vao viéc nang cao chét lugng dao tao,
xay duyng ngudn nhan luyc chét lugng cao
cho nganh ngan hang va cho xa hoi. m
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tiép theo trang 58

phdp canh bdo sém rui ro va cac phuong
phap danh gia chat lwong danh muc cho
vay trong qué khtr, phan tich thuc trang van
dung cac phuong phap nhéan dién rui ro danh
muc cho vay tai cic NHTM Viét Nam trén
mAu nghién ciru gdbm 16 NHTM duoc chia
lam hai nhom, tir d6 dua ra cac gidi phap
hoan thién nhan di¢n rai ro danh muc cho
vay tai cac NHTM Viét Nam.

Trong khuon khé ciia mot bai bao, nghién
ctru nay khong tranh khoi han ché khi chua
danh gia duoc hiéu qua trén thyc tién cua
viéc van dung cac phuong phép nhan dién
rui ro danh muc cho vay noi trén tai céc
NHTM. Day cling 1a goi mo cho cac nghién
ctru tiép theo vé chu dé nay m
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